MpunoxeHne Ne 1 k goroBopy 06 okasaHUW yCryr CBA3M
MpaBuna okasaHua ycnyr cBsa3n 000 «CeBTenekomcepBUc» PU3NYECKUM nuuam
1. OBLwme nonoxeHus

1.1. Cpepa pencraus n perynupoBaHune

1.1.1. lMpaBuna okasanua ycnyr cBaAsMm OOO «CeBTenekomcepBuc» uandeckum nuuam (B AanbHenwem
nmeHytotcsa «[lpaBuna») paspaboTaHbl B cooTBeTCTBUM C [paxaaHckum kopgekcom PO, depepanbHbiM 3akoHOM «O
CBS13U», MHBbIM AENCTBYIOLMM 3aKkoHoAaTenbCTBOM Poccuiickon ®efepaunm v perynmpyoT B3anMOOTHOLLEHUST MeXAY
ABoHeHTOM 1 OnepaTopoM Npu OKasaHumM yCryr CBs3un, NnpeaycMoTpeHHbIX [JoroBopom.

1.1.2. Hactosiwme [MpaBuna sBRSTCA HeoTbemnemon 4vactbto [JoroBopa wm AGOHeEHT, 3akmouuB [lorosop,
cornailaeTcs ¢ Ux yCrnoBuUsAMU.

1.1.3. Ecnn otgenbHbIM cornaweHvem CTOPOH YCTaHOBMEHblI MHble YCINOBWUS MPedoCTaBleHns Ycryr, Yyem Te,
KOTOpble NpeayCcMOTpPeHbl HacTosALWwmMMKY MNpaBunamm, NPUMEHSAOTCA NpaBuna OT4eNbHOro cornatleHus.

1.1.4. Ycnyru npegoctaBnsoTcs OnepaTopom B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM «O cBsiauy», MpaBunamm
OoKasaHus ycnyr CBsi3M M Ha OCHOBaHWM NULEH3UA Ha npefocTaBneHve COOTBETCTBYIOLWIEro Buaa YCMyr CBHA3W.
PekBuantbl nuueH3nit OnepaTopa pasmelleHbl Ha cante OO0 «CeBTenekomcepBmc» www.sevstar.net:

Ycnyrn mecTtHou TenedOoHHON CBA3W, 3a Peructpauum- | Beigana 04.08.2017 -
NCKNIOYEHNEM YCIYr MECTHOWN TeNnedOHHOW CBA3WN | OHHbIN depnepanbHo cnyxbon 04.08.2028
C MCNorib30BaHMEM TaKCOOHOB N CPEACTB HOMeEp no Hagsopy B cchepe
KONNEeKTUBHOro gocTyna NULEH3UN CBs3U,

J1030-00114- | nHdOpMaLMOHHBIX

77/00060408 | TexHOMOrMiM N MaccoBbIX

(Ne 157469, | komMmMyHMKauun

NpPUCBOEH-

HbI OO

01.03.2022)
Ycnyrvn cBs3u nNo nepefayun gaHHbIX ANs uenem Peructpaum- | Beigana 04.08.2017 -
nepegadn ronocoBon MHopmMaumm OHHbIN depepanbHom cnyxobom 04.08.2027

HOMeEp no Hagsopy B ccepe

NULEH3UN CBs3MU,

J1030-00114- | nHdOpMaLMOHHbIX

77/00060469 | TexHOMOrM N MaccoBbIX

(Ne 157468, | komMMyHMKauun

NpPUCBOEH-

HbI OO

01.03.2022)

1.2. lMoHATMA 1 onpeneneHns

Onsa uenewn HacToswmx [NpaBunn ncnonb3ylTCs crnegylowme NOHATUS U onpegeneHuns:

«ABOHEHT» - hM3NYEeCcKoe NULUO, C KOTOPbLIM 3aknoyéH [loroBop npu BbiAENEHUU Ans 3TuxX uernen aboHEeHTCKOro
Homepa (HOMepPOB) W/UNW yHUKaNbHOro Koga naeHTndukauum.

«AbBoHeHTCckoe ycTponcteo» («ObopygoBaHme») - Haxogsduieecs B 3aKOHHOM BriageHun ABGOHeHTa TexHW4Yeckoe
cpeacTBo, BKMoYaa nporpammHoe obecneveHne, obecneumBatowiee ABGOHEHTY AoCTyn K Ycnyram nocpeacTtBoM
NOAKMNOYEHMS AaHHOro ycTporncTea (06opyaosaHus) k Cetu cesasu Onepartopa.

«[JoroBop 06 okasaHuu ycnyr ces3u («[oroBop») - NMMCbMEHHbIN OOroBOpP O NpefocTaBfieHun YCnyr, KOTOpbIN
3akntovaeTca mexay A6oHeHTOM 1 Onepatopom nyteM HanpaeneHuss AboHeHTom OdepThl (3asiBnenunst) Onepatopy o
npeanoxeHun 3aknounte [JoroBop ¢ nocneaywowmm akuentom OnepaTopom npegnoxeHus A6oHeHTa. [Mpu atom
OnepaTop 06s3yeTca oka3biBaTb AGOHEHTY Ycnyrn, a ABOHEHT 0653yeTca NpMHUMAaTh U OnnavvMBaTb OKa3blBaeMble
emy Ycnyru.

«JInyHbIN  KabuHET» - SABNAETCA aBTOMATM3NPOBAHHBLIM WHTEPENCOM CaMoObCnyXMBaHUS Monb3oBaTenemn
ycnyramu cBsasm OOO «CeBTenekomcepBucy pasmelleHHoM Ha kopropatmBHom cante OO0 «CeBTenekomcepBucy,
MO3BOMSAOWMM NOMNb30BaTENSAM CaMOCTOSATENbHO KOHTPONMMPOBaTb COCTOSIHME CYeTa, NpocMaTtpumBaTb  CMUCOK
BbICT@BMIEHHbIX CYETOB M BHECEHHbIX NaTexew, a Takke COBeplaTb MHble OPUANYECKN 3HAYMMbIE OENCTBUS.
OpraHusauma pgoctyna ABOHEHTOB K JIMYHOMY KabWHETY OCYLLEeCTBNAETCA MNpWM  Hanmuuum COOTBETCTBYIOLLEN
TexHu4eckom Bo3amoxxHocTn OO0 «CeBTeNneKkoMCepPBUCY.

«JluueBon cyeT» - 3anucb B aBTOMAaTU3UPOBAHHOW cucTeme pacdetoB OnepaTopa, cnyxalwasa ana ydyeta obbema
OoKasaHHbIX YCryr, NOCTYNSEHNs U PacXOA0BaHNS AEHEXHbIX CPeACTB, BHECEHHbIX B cHeT onnatbl YCnyr.

«Onepatop» - OO0 «CeBTENEKOMCEPBUCH.

«PacyeTHbIn nepuoa» - nepuog NPOAOIPKUTENBHOCTLIO B OOWH KaneHOapHbId Mecsl, B KOTOPOM Obinn OkasaHbl
COOTBETCTBYOLWMNE YCnyrun.

«lMpaBuna» - HacToAWMN OOKYMEHT, a TaKkKe NPUNOXEHWsi, OONOSMIHEHUS U MU3MEHEHUs K Hemy, siBnswowmnecs
HeoTbemniemMon YacTtbto [lorosopa.

«lMpaBuna okasaHus ycnyr cBasw» - [lpaBuna okasaHus ycnyr TenedOHHOW CBSA3W, YTBEPXOEHHbIE
MoctaHoBneHvem lMNpasutensctea PP Ne 1342 o1 09.12.2014r., [NpaBuna okasaHus ycryr cBA3n No nepegaye gaHHbIX,
yTBepxaeHHble MNMoctaHoBneHnem MNpasutensctea PP ot 31.12.2021 Ne 2606.

«CTOpOHBI» - ABoHEHT 1 OnepaTop, yNnoMrMHaeMble COBMECTHO.

«CeTtb cBs3m Onepatopa» («CeTb CBS3M») - TEXHONOrMYyeckas cuctema, BkMyaroLwas B ceba cpeactsa v NMHUK
CBSA3K, HeobxoauMble AN okasaHns AGoHeHTaM Ycnyr CBA3M Ha OCHOBaHUM COOTBETCTBYHOLLMX FTMLEH3UNIA.

«Tapud» - ueHa, No KOTOPOW MPOUCXOAUT pacyeT 3a oKasaHHy Ycnyry mexay CTtopoHamu.

«TapudHbIA NNaH» - COBOKYMHOCTb LIEHOBLIX YCMOBWUIA, Ha KOTOpbix Onepatop npeanaraeT nonb3oBaTbCA OOHOM
WITN HECKOSBKUMMW yCryramn CBS3N.

«Ycnyray - Kaxgasa U3 ycrnyr cBsiau, okasbiBaemblx Onepatopom ABOHEHTY cornacHo ycnosusim [lorosopa.

CTOpOHbI UCMOMB3YIOT NPUBEOEHHBIE B AAHHOW CTaTbe MOHATUSA M OnpedeneHus nNpyu TONKOBaHUM HACTOSLLMX
Mpasun n Jorosopa.

2. MNopsiaok u ycrnosua 3akniOYeHns, USMEHeHUs 1 npekpaLleHns genctens JJorosopa

2.1. 3akntoyeHune [orosopa 1

2.1.1. B cootBeTcTBUM co cTatbsmn 435, 438 MpaxagaHckoro kogekca Poccunckon ®epepaummn [oroop sBnsaeTcs



3aKMYEHHBIM NPU HanpaBneHMn uanyeckuMm nMuoM odepThl (3asiBMEHNS) O NPEASIOKEHUM 3aKM4YUTb OaHHbIN
Horoeop ¢ nocrnegyowmnm akuentom Onepatopom npeanoxeHns AGOHeHTa.

2.1.2. OnepaTop noaTBepXaaeT / He NoATBEPXKAAET (B CryYyae TEXHUYECKOW BO3MOXHOCTU) BO3MOXHOCTb OKa3aHUs
AaHHbIX Ycnyr AGOHeHTY, npucBanBaeT ADOHEHTY nepcoHarbHbIi Homep [oroeopa, 1 03ByynBaeT AGOHEHTY 3anpoc
Ha nepcoHasnbHble AaHHble, HeobXxoauMble ANS 3aknveHus gorosopa. OgHOBpPEMEHHO ADOHEHT O3HaKaMIIMBaETCs C
HacTosAwumMKn [paBunamun, KOTopble SIBMSIOTCA MPUIIOXEHMEM U HEOTbEMIIEMOM 4YacTbio [loroBopa, pasMelleHbl Ha
cante OnepaTtopa.

2.1.3.  AGOHeHT onnauymBaeT BblOpaHHble YCMyrM COrMacHo WX CTOMMOCTW, ykasaHHOW B [lpelickypaHTe LeH,
pasmeLLeHHOM Ha oduumanbHom caiiTe Onepatopa www.sevstar.net.

2.1.4.  Ycnyrv okasblBaloTcs Ha ocHoBaHUM [JoroBopa, 3akniodyaemoro Mexagy OnepaTtopom u AGOHEHTOM.

2.1.5. Mo >xenaHuio AGoHeHTa unn OnepaTtopa CTOPOHbI MOTYT 3aKMOYUTL JOTOBOP B NMUCbMEHHON hopMe MyTem

COCTaBMeHNst OOHOrO0 AOKYMEHTA, MoAMMCaHHOro cTopoHamu. ABGOHEHT 0653aH SBUTLCSA C NacnopToM Mo agpecy: T.
Ceactonons, yn. Xpyctanésa, oom 74a.

2.1.6. MNonb3oBaHue Ycnyramu OnepaTtopa o3HavaeT 6e3ycnoBHoe cornacme AGoHeHTa ¢ HacTosAwumun Npasunamu.

2.1.7. Mo xenaHutio ABoHeHTa [oroBop MOXeT ObITb 3aknio4eH Ha onpedeneHHbli cpok. Ecnn CTopoHbl He
cornacosanu B NMCbMEHHOW (hopMe YCroBume O Cpoke, [JoroBop cUMTaeTcs 3aknoveHHbIM Ha HeonpeaeneHHbIN Cpok.

2.2. MNpekpalleHne/pactopxxeHme [lorosBopa

2.2.1. oroBop MoXeT GbITb pacToprHyT B Nnto6oe Bpems no cornawueHnto CTOpoH.

2.2.2. ABoHeHT BrpaBe B nwboe BpemMs B OAHOCTOPOHHEM MOPsAKe pacToprHyTb [loroBop nocpeacTBoMm
odopmMreHns 3aaBneHnss 06 0g4HOCTOPOHHEM pacTopXeHun [ooroBopa u nepepadn 3assneHusa OnepaTopy. Mpu aTom
Onepatop octaBnsieT 3a cobon npaBo TpeboBaTb OT ABGOHEHTa onnaTtbl (PaKTUYECKM MOHECEHHbLIX pPaCcXOAoB
OnepaTopa Ha opraHusauuio goctyna K Ycnyram, ecnv Takue pacxodbl He Obinu onnaveHbl AGOHEHTOM npwu
opraHusdauum poctyna k Ycnyre. [ata npekpaiweHus penctsms [loroBopa ykasaHHas B 3asiBieHUM C Y4E€TOM
TpeboBaHun n. 3.3.5. lMpaBun, sBnsieTca gaTon pacTtopxeHus [oroBopa ecnn WHOE He OMpPeferieHo YCroBUSMMU
3asBneHus.

2.2.3. OnepaTop BrpaBe B OAHOCTOPOHHEM MOPsiAKe pacTOprHyTb [JOroBop B crnyyae He ycTpaHeHusi ADOHEHTOM
HapyweHunsa TpeboBaHun, ycTaHoBneHHbIX PepepanbcHbiM 3akoHom «O cessu» » Ne 126-d3 ot 07.07.2003 r.,
MpaBunammn okasaHus ycnyr cBA3W unu HacTtoswmmu [paBunamm (B T.4. npu Heonnate Ycnyr) no ucredeHun 6
(lWectn) mecsaueB co gHA nonyyeHuss ABGOHeHTOM yBegomrieHuss OnepaTopa B NUCbMEHHOM (HOPME O HamMepeHun
NMPUOCTaHOBUTL OKa3aHue YCnyr.

2.2.4. B cnyyae npekpalieHus y AGOHeHTa npasa BnageHus 1 Nonb30oBaHUS yka3aHHbIM B [JoroBope nomeLleHmem,
B KOTOpOoM ycTaHoBneHo O6GopyaoBaHue Ans okasaHus Ycnyr, [loroBop ¢ ABGOHEHTOM MpeKkpaliaeTcs C MOMeHTa
nonyyeHna OnepatopoM yBegoMmreHus ABOOHeHTa O npekpalleHun npasa BrageHuss u  (UnuM) nonb30oBaHUs
nomMeLleHnemM unm obpalleHns HoBOro BnagernsLa ykasaHHOro noMeLleHns o 3aknoyeHmu [lorosopa.

3. Npaea 1 06s3aHHOCTM CTOPOH

3.1. Onepatop o653aH:

3.1.1. OkasbiBaTb AOGOHEHTY Ycnyrm B COOTBETCTBMM C 3akoHogaTtenbcTtBoM P®, nuueHsuamu, [doroBopowm,
HacToawmmu MNpasunamn. OnepaTop rapaHTUpyeT oka3daHuwe ycnyr B pamkax [oroBopa npu ycnosun obecneveHus
ObGopynoBaHus, ycTaHoBNeHHoro y AGOHeHTa Ans oKas3aHus YCryr, 9SnekTponuTaHmem HanpsbkeHnem 220 B
nepemMeHHoro Toka.

3.1.2. YcTpaHsiTb HEUCnpaBHOCTW, MPENSTCTBYHOLIME MONb30BaHWIO Ycnyramu, no 3asske ADOOHEHTa C y4yeToM
TEXHUYECKMX BO3MOXHOCTEN B CPOK, HE NpeBblluatolmin 14 kaneHaapHbIX AHEN, 3a UCKIIOYEHNEM CyvyaeB OTCYTCTBUSA
poctyna OnepaTopa K MeCTy MNOBPEXOEHWUs, BO3HMKLWIME He NOo ero BuHe. B onpegeneHHbix cuTyaumsax
(reorpadmyeckoe pacnonoXeHne HaceneHHOro NyHKTa, KnMMaTu4eckne ycrioBus 1 T.4.) HEMCNPaBHOCTU YCTPaHSAIOTCH
B TEXHWYECKN 0OOCHOBAHHbBIE CPOKW, KOTOPbIE MOTYT MpeBbIWaTh 14 KaneHAapHbIX AHeW. HencnpaBHOCTW, BO3HMKLLNE
no BuHe ABOHEHTa, YCTPaHATb C Y4ETOM TEXHUYECKUX BO3MOXHOCTEN 3a AOMOMHUTENbHYIO NnaTty, B COOTBETCTBUM C
aevicteyowmmn Tapudgamum OnepaTtopa.

3.1.3. 3Bewatb AbGoHeHTa 06 wusmeHeHun OnepaTtopom TapudoB Ha Ycnyrm B CpoOkM M B NoOpsake,
NpeayCMOTPEHHbIE OENCTBYIOLLMM 3aKOHOA4AaTENLCTBOM U [10roBOpOM.

3.2. Onepatop umeeT Npago:

3.2.1. YBegomuB AGOHEHTa, NPUOCTAHOBUTL OKasaHue emy Ycnyr B cryyae HapyleHus AGOHEeHTOM TpeboBaHui,
CBSI3aHHbIX C OKa3aHUeM 3TuX Ycnyr u yctaHoBrneHHbix @3 «O cBA3W», MHbIMW HOPMATUBHLIMU MPaABOBLIMU akTaMu U
[oroBopom, B TOM Yncrne HapyLUeHUsi CPOKOB OnnaTthbl oka3aHHbIX ABOHEHTY Ycnyr n 06a3aTensCcTs, NPeayCMOTPEHHbIX
n. 3.3.9 Hactoawwmx [MpaBun, OO YCTpaHEHUs HapyleHWs Wnu NpefocTaBreHns AOKYMEHTOB, NOATBEepXAatoLumx
onnaty OnepaTopy CTOMMOCTM OKa3aHHbIX Ycnyr (B criydae, ecnvm npuocTaHOBNEHME OKasaHust Ycnyr 6bino Bbi3BaHO
HapyLleHneM CpoKOB 1X onnaThbl).

3.2.2. BHOCUTb MNpeanoXeHWs MO W3MeHeHuto [loroBopa, MOAKMIYEHMIO ABOHEHTOM HOBbLIX YCnyr mnyTem
pa3melleHus odepTbl Ha canTte OO0 «CeBTenekomcepBuc» www.sevstar.net, unm mHeiMm crnocobamu. Onepartop
BrpaBe B pas3MelleHHON odepTe ycTaHaBnmBaTb nopsgok akuenta AboHeHToM odepTbl Onepatopa No U3MEHEHWUIO
[orosopa, NOAKMOYEHWIO HOBbIX (AONOMHUTENbBHBIX) YCRyr.

3.2.3. CamocTodATENbHO YyCTaHaBnNuBaTb W/WNN M3MEHATb TapudHble nnaHbl, OoTAenbHble Tapudbl Ha Ycnyru,
onpefensTb MHbIE LEHOBbIE YCIOBUSA NpeaoCcTaBneHnsa YCnyr, npu ycroBuun nsseleHns AGOHeHTa He MeHee YeMm 3a
10 (OoecAaTb) gHEen o BBEAEHMM yKa3aHHbIX U3MEHEHWUI MyTEM pa3MeLLeHMs COOTBETCTBYOLWEN UHopMaL MK Ha canTe
00O «CeBTenekomcepBuc» www.sevstar.net n B mectax pabotbl ¢ aboHeHTamu. OnepaTtop BrnpaBe AONOMHUTENBHO
yBeaoMuTb ABOHEHTOB O BBEAEHUM M3MEHEHMIN NyTeM pasMeLleHus uHdopmaummn ob nsmeHeHun B Mectax paboTbl ¢
aboHeHTaMK, a TakKe C NOMOLLbIO CPEACTB ANIEKTPOHHOW CBSA3M U T.M.

3.2.4. TpeboBaTtb OT AOOHeHTa wucnonHeHus obsasatenscts no [oroBopy, B T.4. HEWUCMNOMHEHHbIX nepeq


http://www.sevstar.net/
http://www.rt.ru/

OnepaTopom AeHeXHbIX 00A3aTenbCTB.

3.2.5. NepenaBatb cBeaeHnss o6 AGOHeHTe onepaTopaM B3aMMOLENCTBYIOLWNX CeTel CBA3W Ansd  uenew
OCYLLECTBIEHNS B3aMMHbIX pacyeToB 3a YCMyrn u pacCMOTPEHUS NPETEH3NN.

3.2.6. ADOHeHT 0053aH BO3MecTUTb YObITkM Onepatopa B MonHOM 06beMe (peanbHbii yuwlepb u ynylleHHas
BbIF0OAa), BO3HUKLUME B CBA3WN C BbIHYXAEHHBLIM MPUOCTaHOBNEHMEM OKa3aHUs YCnyru, BO3HUKLLErO 13-3a NOBPEXAEHNS
n/vnn npoctosa obopynosaHua Onepartopa no BuHe AGOHeHTa.

3.2.7. TpeboBaTb BO3MeLLUEHUS MOMHOW CTOMMOCTM BOCCTaHoBneHust obopyaoBaHus Onepatopa B cryyae ero
nospexaeHus no BuHe AGOHeHTa, a B criyyae HeBo3BpaTa obopyaoBaHnss ABGOHEHTOM - MOMHYK onnaTty CTOMMOCTM
obopyaoBaHus.

3.2.8. MNpepocTtaBnATb (HanpaenATb) AGOHEHTY MHpopmauMio, B TOM Yuicrne peknamMHoOro xapakrepa, 06 Ycnyrax
OnepaTtopa, cnocobax 1 ycrnoBusiX MX NPeaocTaBrieHUs W 3aka3a B COOTBETCTBUM C TpeboBaHUSMU OEVCTBYIOLLEro
3aKoHO4aTeNnbCTBA.

3.2.9. NpuocTtaHaBnueatb OKasaHue Ycnyr B cnydae HapyweHus A6oHeHTOM TpeboBaHuKM, YCTaHOBMEHHbIX
HacToswumn Mpasunamu (JoroBopom), B TOM YMCre HapyLLUEHUs CPOKOB onnatbl YCryr, a paBHO npu HecobnogeHnn
ABOHEHTOM HOpMaTMBHBIX NMPaBOBbIX aKTOB B 06nacTu CBA3W - BAMOTb A0 YCTpaHeHus HapylieHui. OnepaTop CBA3M
BNpaBe NPUOCTAHOBUTbL OKa3aHue ABOOHEHTY TOMbKO Tex YCnyr, B OTHOLIEHUM KOTOPbIX ABOHEHTOM OOMyLLEHbI
HapyLleHus TpeboBaHWi, YCTaHOBNEHHbIX AeNCTBYIOWMM 3akoHoaaTenscTBoM P® u [loroBopom, BKoYas HacTosLwme
MpaBuna. B yacTu npnocTtaHoBNeHMs oka3aHusa ycnyr MecTHow TenedoHHomn cBA3m OnepaTop Bnpase NpUOCTaHOBUTL
npegocTtasneHme ABGOHEHTY BO3MOXHOCTM 6ecnnaTHOro KpyrnocyTOYHOrO BbI30Ba SKCTPEHHbLIX OnepaTuBHBLIX Cryx6
TONbKO B Cry4ae, eCnmn TEXHUKO-TEXHOOorm4yeckne ocobeHHoOCTH cpeacTs CBA3M ceTu cBA3m OnepaTopa, He NO3BONSHOT
COXpPaHUTb TaKyld BO3MOXHOCTb OAHOBPEMEHHO C MPUOCTaHOBMEHWEM oOkasaHuss AGOHEeHTY ycryr MecCTHOW
TenegoHHOM CBA3N.

3.3. ABOHeHT 0643aH:

3.3.1. OnnaumBaTtb Ycnyru B nonHoM ob6beme 1 B CPOKW, onpeeneHHble B [loroBope, CornacHo AeNCTBYOLMM Ha
MOMEHT OKa3aHusi cooTBeTCTBYtoWMX Yenyr Tapudam Onepartopa.

3.3.2. NucbmeHHo yBegomutb Onepatopa 06 M3MEHeHWM amMunun, MMeHW, OT4YecTBa, MecTa perncrTpaumm
(kuTenbcTBa), ykasaHHoro B [loroBope, npekpalleHun npasa BnageHus Uunm nonb3oBaHWs noMeLleHnem, B KOTOpoM
YyCTaHOBIIEHO MNoNib3oBaTenbckoe (OkoHevHoe) obopygoBaHme ABGoHeHTa, novtoBoro agpeca ADOHEHTa B CpOK, He
npesbiwaowmin 60 kaneHgapHbIX AHEN C AaTbl BBEAEHUSA B AENCTBUE COOTBETCTBYOLLMX U3MEHEHWIA.

3.3.3. Ob6ecneuntb GecnpenaTcTBeHHbIN AocTyn paboTHmkoB Onepatopa (YyNOfHOMOYEHHbIX ONepaTtopoM nuu),
npeabsBMBLUMX COOTBETCTBYKOLLEE YOOCTOBEPEHWE, Ansi BbIiNOMHEHWss paboT, HeoOXOAMMbIX BO UCMOMHEHWe
[oroBopa, a Takke Ans npoBeAeHNs OCMOTPa, PEMOHTa U TEXHNYECKOro ob6CcnyxnsaHua cpencTs, COOPYXEHUIN, NMNHUNA
CBSI3M B NMOMELLEHMSX, a TaKKe Ha 3eMenbHbIX y4acTKax, HaxogsAWwmxca BO BlageHun u (Mnum) nonb3oBaHnn ABGOHeHTa,
B TOM yucne K obiemy nmyLiecTsy cCO6CTBEHHMKOB, HA KOTOPOM pa3MeLLieHbl CpeacTBa, COOPYXEHUS, NMHUKN CBA3W.

3.3.4. B cnyyae OOHOCTOPOHHEro MOSHOro (4acTUYHOro) oTka3a OT MCnonHeHus [JoroBopa NMCbMEHHO YBEAOMMUTb
06 atom OnepaTtopa OO npegnonaraemMow AaTbl OTKMOYeHUs Ycnyrn, a Takke onnatmte Onepatopy CTOMMOCTb
OoKasaHHbIX Ycnyr B pasmepe, NpeayCMOTPEHHOM AEWCTBYIOLLUMMU HA MOMEHT UX OkasaHua Tapudamu Onepatopa.
Onnata gomkHa 6biTb MpousBedeHa MO AaTy COOTBETCTBYIOLLEro OTKa3a OT WUCMomnHeHus [loroBopa, ykasaHHyi B
yBeOMIEHUN, HO HE MEHee YeM Mo aaTty nonydeHuss OnepaTopom BbllLEYKa3aHHOrO YBEAOMIEHUSI.

3.3.5. He ponyckaTb CaMOBOSIbHOIO MNOAKMIOYEHUS K CEeTW NOfb30BaTeribCKMX (OKOHEYHbIX) YCTPOMUCTB U WMHOTMO
OKOHEYHOro obopyaoBaHNs, NOAKMYEHUS K OPYrMM abOHEHTCKUM FNMHWAM, @ TakkKe CaMOBOJSIbHOrO MOAKIOYEHUS K
CeTU 3MeKTPOCBA3N NONb3oBaTeNbCKUX (OKOHEYHbIX) YCTPOMCTB C BblAeNeHHbIMU abOoHEHTCKMMU HOMepamu CBepX
KOMM4ecTBa, OrOBOPEHHOro B [JoroBope u COOTBETCTBYHOLUMX [JONONHUTENBHbBIX COrnaLleHmsX.

Mcnonb3oBaTb Mnonb3oBaTenbckoe (OKOHEeYHOE) YCTPOMCTBO W MHOE OKOHeyHoe obopyaoBaHwe, KaHanbl CBA3W
(aboHeHTCKME nuHUKM), npedocTaBneHHble OnepaTtopoM, TOMbKO Ans MOMyyYeHUs YCMyr, oOKa3aHue KOTOpbIX
OnepaTopom unu MHbIMK NULAMK NpeaycmoTpeHo [JoroBopom.

3.3.6. He ponyckaTb ucnonb3oBaHWs CPeacTB CBSA3M, MOMb30BAaTENbCKOro (OKOHEYHOro) YCTPOWCTBA U MHOMO
OKOHeuvHoro obopyaoBaHus, B TOM YuCrie CUCTeMaTUYeCKOoro COBepLUEeHWs BbI3OBOB 6e3 Lenu nepegayn ronocoBon
n/vnn Heronocoson uHdOpMauun» ANA NpegHaMepeHHOro Co3fdaHus ApYrMM aboHeHTam YCrOBWW, 3aTPYAHSOLMX
nonb3oBaHue Ycnyramu, a Takke co3gaHns noMex Ans HopmarnbHOro (PyHKLUMOHUPOBaHUS CETH CBA3MW.

He wucnonb3oBaTe Ycnyru B NpOTMBOMPaBHbIX Lernsx, a paBHO He coBepluaTb AEWCTBUN, HaHOCAWMX Bpea
OnepaTtopy w/wnu TpeTbMM nuuam, He coBepluaTb AEWCTBUWA, NPensTCTBYIOWMNX HOPManbHOMY (OYHKLMOHWPOBaHWUIO
ceTu cBsA3un, obopynoBaHus, nporpaMMHoro obecneyeHms Onepatopa M TPeTbMX NUL, He Mcrnonb3oBaTb Ycnyrn 6es
OOMNOSNHUTENBHOrO NMUCLMEHHOro cornacoBaHna ¢ OnepaTtopoM Ans NPOBeAeHUs NoTepen, roflocoBaHNi, KOHKYPCOB,
BMKTOPWH, peknambl, OMPOCOB, MAaCCOBbIX PACCbINIOK COOOLIEHWUA, YCTAHOBKM LUMIO30B Afs JOCTyna K CeTu
anekTpocBsa3n n NHTepHeT - TenedoHun, opraHnsauum Aoctyna C ceT CBA3M obLiero Monb3oBaHWs K MOAEMHbIM
nynam, y3nam nepefayvn AaHHbIX M Ternematudeckux cnyxb, kapTodyHblM nnaTcdopmam M T.n. ADOHEHT Takke He
BNpaBe MCMNonb3oBaTh CeTb cBA3M Onepartopa Ans nponycka Tpadgmka OT MHbIX ONepaTopoB CBA3WN U OCYLLECTBMATb
nogmeHy Homepa «A» Bbi3blBaloLLEero aboHeHTa.

3.3.7. He ucnonb3oBaTtb nomnb3oBaTenbckoe (OKOHEYHOEe) YCTPOWCTBO U (MnKM) BblAeNeHHbIn aboHEHTCKUA HOMep
Ans okasaHusa Ycnyr TpeTbMM nuuam, B TOM YKcre nyTeM opraHusauunm Wno3oB Ans OCTyna K CeTU CBA3W 1 T.M.

3.3.8. Vcnonb3oBaTb TONbKO cepTudmuupoBaHHoe obopyaoBaHNE M NMUMLEH3UPYEMOE NporpammHoe obecnedeHue
npu nonyyYeHun Ycnyr, npyu 3TOM B cryyae HecobniogeHus ykasaHHoro ycrosusl, AGOHEHT HEeCET PUCK HaCTyMneHus
HebnaronpusiTHeIX 4N HEro NOCnNeaCTBMIN, B TOM YMCIE CBSI3aHHbLIX C BO3MOXHOCTBIO MOCTOPOHHEro NoAkmnioyeHus. B
crny4yae ecnu okoHevyHoe obopygoBaHue ABGOHeHTa He MoAAepXMBaeT CKOPOCTb nepefadn AaHHbIX No BbibBpaHHOMY
ABOHeHTOM TapudHOMY MnaHy, npu opraHusaumn WNHTepHeT-coeamHeHust yepe3 ceTb Wi-Fi, ckopoctb MHTepHeT-
coeguHeHus (Nepedayy AaHHbIX) MOXeT ObITb MeHbLUe, YeM B BbIGpaHHOM TapudHOM nnaHe.



3.3.9. Tlpwu 3akntoueHun [loroBopa 03HAaKOMUTBLCS ¢ HacToAwmmu MNpasunamm u Tapudamn/TapudHbIMK NnaHaMmm
Onepartopa.

3.3.10. He cosepwaTb AeWCTBUWA, 3aBEAOMO HanpaBfeHHbIX Ha HapylleHWe HOopManbHOro (PYHKUMOHWPOBaHWUS
obopypoBaHua Onepartopa, Ha NonyvyeHWe HeCaHKUMOHWPOBaHHOro goctyna k obopygoBaHuio unn CeTu CBA3U
Onepartopa.

3.3.11. Bo Bcex cny4asix, korga B Lensax okasaHusa Ycnyr AGOHEHTY npeaocTaBnseTcs NOrvuH 1 naponb, AGOHEHT
065a3aH npefoTBpallaTb HECaHKUMOHWPOBAHHOE MCMOMb30BaHWE TPEeTbUMMU NULaMy COOTBETCTBYIOLLEro NorvHa u
napons oT ero uMmeHn. Ecnu ncnonsdyemoe anga nony4veHus Ycnyr O6opynosaHue nmeeT 3aBOACKYHO (He3aLLMLLEHHYO)
yyeTHylo 3anucb, ABOHeHT 00s3aH M3MeHUTb e€ B HacTponkax O6opygoBaHus Ha MepcoHanbHyK (OTIAWYHYIO OT
3aBOACKOM), a Takke MNpUHATb Heobxoaumble Mepbl C Lenbil HegonylweHWst NOCTOPOHHEro MOAKMYEHMS K
Ob6opyaoBaHuto.

3.4. ABOHEHT nmeeT nNpaso:

3.4.1. Monyyate oT Onepatopa uWHdOpMauuio, Heobxoaumylo AN ucnonHeHus [orosopa, B TOM 4ucne
MHdopmMaumio o peksusutax Onepartopa, pexume paboTbl, Tapudax 1 okasbiBaeMbix Ycnyrax, 0 COCTOSHAM NMLEBOrO
cyeta ABoHeHTa.

3.42. TpeboBaTb yCTpaHEHMS] HEWUCMpaBHOCTEW, MNPENATCTBYOWMUX MONb30BaHWIO Ycrnyramu, B  CPOKMW,
yCTaHOBMEHHble AeNCTBYIOLWMMWN HOPMaTUBHBEIMW akTaMu.

3 .4.3. lpaBa u o6saA3aHHOCTM AbBOHeHTa no [oroBopy He MoOryT ObiTb nepefaHbl Apyrum nuuam 6e3
npeABapuTenbLHOro NMMCbMeHHoro cornacus Onepartopa.

4. CToMmocCTb Ycnyr, NopsaoKk pacyeToB

4.1. Tapudsbl Ha Ycnyrm

4.1.1. CroumocTtb Ycnyr, okasbiBaembix ABoHeHTy OnepaTopoM no Hactosuwemy [oroBopy, onpegensercs
OENCTBYIOWMMM Ha MOMEHT OKasaHusa cooTBeTcTBylwWMx Ycnyr Tapudamm Onepatopa. Tapudbl Ha Ycnyru
yTBepxxgatoTcs Onepatopom camocToAaTensHo. Tapudbl Ha Ycnyry, nognexaiime peryrnvpoBaHuWio rocygapCTBOM,
BKMoYeHHble B [lepeveHb, yTBepxaeHHbIn [loctaHoBnennem [lpasButensctea P® ot 24.10.2005r. Ne 637,
yTBepxxaatoTcss OnepaTtopoM CaMOCTOATENBHO B NpefAenax, yCTaHOBMNEHHbIX roCy4apCTBOM TapudoB Ha Takue Ycnyru.
MameHeHne Tapudos npounssogntcsa Onepatopom, B cooTBeTcTBUM ¢ n. 3.2.3. lNMpasun.

4.1.2. lMpun nameHeHun Tapuda B TeveHue nepuoga, 3a koTopbln AGoHeHTOM yxe Bbina BHeceHa nnarta 3a Ycnyrm
OnepaTtopa, nepen BBeAeHVMEM YKasaHHbIX K3MeHeHun, Onepatop npousBoaut ABOHEHTY nepepacyeT C Aatbl
BBeJEHMWS B OEVCTBNE COOTBETCTBYHOLLMX NU3MEHEHNI.

4.1.3. B cnyyae ecnu BHeceHue u3MeHeHun B [1oroBop MnoBMekno HeobxoaMmocTb BbinonHeHns OnepaTtopom
cooTBeTCTBYIOWMX paboT, aTn paboTbl noanexar onnate AGOHEHTOM, NO WMHUMUMATMBE KOTOPOro ObiNv BHECEeHbI
u3MeHeHns B ycnosusi [oroBopa, B pa3mepe, NpegyCMOTPEHHOM AEWCTBYKLWMM Ha MOMEHT OKa3aHus
cooTBeTCcTBYIOWeEN Ycnyrn Tapucom Onepatopa, Ha OCHOBaHWM CYETOB, BbiCTaBnsieMblx OnepaTopoM MMU WHLIMK
YNONMHOMOYEHHBIMU UM NULIAMM.

4.2. Cyet Ha Ycnymm

4.2.1. OnepaTop exemeca4yHo npepocTaBnseT ABGOHEHTy cyeT 3a Ycnyru, okasbiBaemble no [orosopy. Cuet
ABMNSETCH JOKYMEHTOM, B KOTOPOM OTpaXaloTcs AeHexHble obssaTtensctBa AboHeHTa. CyeT gormkeH BbiTb onnadveH
ABOHEHTOM B CPOKW yCTaHOBMNEHHbIe nyHkTamun 4.3.2., 4.3.3. HacToswmx Mpasun. CueT MoXeT BkMoYvaTb B cebs Takke
cBegeHns o6 Ycnyrax CBS3W, paHee He MpedbsBreHHbIX K onnate, HO OKa3aHHbIX B Mecsuax, npelecTBYOLNX
MecsLy oka3aHus YCnyr CBs3u, 3a KOTOpbIA NponssoauTcsa pacyeT. [pu aTom ABOHEHT MMEET BO3MOXHOCTb NOMNy4nTh
OOMNOMHUTENBHYIO MHAOPMaLMo B Nopsiake, NpeaycMoTpeHHOM B N.4.2.6 HacTodAwmx [Npasun.

422. Cuet AGOHeHTYy npepoctaBnsetca B JInuHOM kabuHeTe ABGOHeHTa, 06fA3aHHOCTL no obecneyeHuto
npefocTaBreHns cHeTa cunMTaeTcs BbINONIHEHHOW B MOMEHT pasmMelleHuns cyeta B JluuHom kabuHeTe.

4.2.3. YTeps, HenonyyeHve AGOHEHTOM BbiCTaBneHHoro OnepaTopom cyYeTa U UHbIX PaCYETHbIX JOKYMEHTOB, B T.4.
B CBSI3M C HEBbINOMHEHMEM 00a3aHHOCTH, NpegycmoTpeHHon n. 3.3.2. HacToawwmx Mpasun, He ocBoboxaaeT ABoHeHTa
OT 06513aHHOCTN CBOEBPEMEHHON onnatbl YCnyr.

4.2.4. ABOHEHT MOXeT YTOYHWUTb CyMMY K onnarte no TenedgoHy cnpaBoYHO - MHAOPMAaLMOHHOIO obCcnyXunBaHus
OnepaTtopa, NMMbo (Npy HaNMYUM TEXHNYECKON BO3MOXHOCTN) Yepes «JIMYHbIN kabnHeT».

4.2.5. OcHoBaHMeM Ans OCYLIeCTBIeHUS pacyeToB SABMSIOTCH MokasaHus obopynoBaHusa ceasu Onepatopa,
YUYUTbIBAKOLLEro 06BEM OKa3aHHbIX YCyr.

4.3. Cnocob onnatbl Ycnyr

4.3.1. OnnaTta Ycnyr nponssogntcs AGOHEHTOM B COOTBETCTBUM C aBaHCOBOW CUCTEMOM onnaThl.

4.3.2. OnnaTta Ycnyr ¢ MCnonb30BaHMEM aBaHCOBOro nnartexa, onnarta Ycnyr npoussoautcss AboHeHToM o 1
uncna PacyetHoro nepuoga. CymmMa K onnate B cyeTe 3a YCNyrnm OnNpeaensietcsi, UCxogs W3 HauvucneHunm wu
CrioXuBLUerocs ocrtatka Ha Hadvano PacyeTHoro nepuwopja w nnatexen PacuyeTtHoro nepuoga. Ecnu Ycnyru
okasbiBaloTCs ADOHEHTY BMepBble, pa3Mep aBaHCOBOIO Nnnartexa 3a nepsBbld PacyeTHbIn nepuop onpepensercs
ucxogs u3 pasmepa npeanonaraemon notpebHocTn AGoHeHTa B Ycnyrax. Ecnv cymma aBaHca npeBbillaeT CTOMMOCTb
okasaHHbIX Ycnyr, OnepaTop 3auncnsaeTt obpa3oBaBLUYOCS pasHULy B cyeT onnaTbl Ycnyr B crnegytowem PacyeTHoM
nepuoge. AGOHEHT CaMOCTOSTENBbHO BeAET KOHTPOSb 32 Hanu4MeM AEHEXHbIX CPEACTB Ha CBOEM IIMLIEBOM CHETe,
nony4as Hpopmaumio no tenecdoHam konn-ueHTpa Onepatopa, B «JluuHom kabuHeTe» u 1.4. Onnarta Ycnyr moxet
Npou3BOANUTCS MyTEM aBTOMATUYECKOrO CNMCaHUS OEHEXHbIX cpedcTB ¢ JlnueBoro cyeta ABoHeHTa B PacyeTHOM
nepuoge, npedLwecTByloleMy Nepuoay Hayana okasaHus Ycnyr B PacueTHoM nepwoge, npu Hanuuum y Onepartopa
COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXHOCTHU. [pn aTOM He nosgHee 5 (NsSTn) paboumnx OHEN ¢ MOMEHTa 3aKnioyeHUst
Horoeopa (ecnn uHoe He npegycmoTpeHo [oroBopom) ABGOHEHT o6sa3aH BHecTu Ha JlMueBoW cyeT nnaTexu 3a
onnayveaemble Ycnyrn. Ha MOMEHT Havana okasaHusi COOTBETCTBYHOLWMX Ycnyr 6anaHc JIuueBoro cueta AomkeH ObiTb
JoctaTouHblM Ang onnatel Ycnyr. B cnyyae wucyepnaHus aBaHca oOkasaHwe Ycnyr npuocTaHasnueaeTtcs 6e3



npeaBapuTensHoro ysegomneHns ABoHeHTa.

4.3.3. ABoHeHT BnpaBe AaTb pacrniopshkeHne BaHKy O CnMcaHuM OeHEeXHbIX CpeacTB CO CBOero cyeta no [Jorosopy
Ha ocHoBaHuu TpebosaHus OnepaTopa, NMCbMeHHO yBegommns 06 atom Onepatopa. B atom cnyyae Onepatop o6s3aH
npeabaBnaTb HagnexalimMm obpasom oPopMIeHHbIe COOTBETCTBYOLNE TpeboBaHUSA B 6aHK.

4.3.4. AboHeHT BnpaBe obpatnTbCca kK Onepatopy € 3asBneHnem o pasgeneHun/obbeamHeHun JlnueBbiX CHETOB.
Mocne nonyyeHus Takoro obpalieHna Onepartop (NpY HaNUUUM TEXHUYECKOW BO3MOXHOCTM), HE Mo3gHee NepBoro
yucra mecsua, cnegyowlero 3a obpaweHnem AboHeHTa (ecnu obpaweHne AboHeHTa nonydeHo Onepatopom o 20-
ro ymcrna COOTBETCTBYIOLLEro Mecsila BKMOYMTENBHO) UM C MEepBOro Yvicna BTOPOro creaylowero 3a obpaiieHnem
AboHeHTa mecsua (ecnn obpawieHne AGoHeHTa nonydeHo Onepatopom nocne 20-ro yucrna COOTBETCTBYHOLLEro
Mecsua), 0b6a3yeTca yuuTbiBaTb Kaxayl U3 okasbiBaeMblx AGOHeHTy Ycnyr Ha oTaenbHoM JluueBom cuéte / Ha
eauHom JluueBom cyeTe.

4.3.5. ABOHeHT HeceT obsA3aTenbCcTBa MO onnate YCMyr, OkasaHHbIX OO0 MOMeHTa nonydeHus OnepaTtopom
yBeAOMIMEHUs O npekpawleHun npaBa BnageHns u (Mnu) Nonb3oBaHWS MOMELLEHMEM B KOTOPOM YCTaHOBMEHO
ObopynoBaHue anst okasaHus YCnyr.

4.3.6. B cnyyae ecnu Ycnyrn yumTbiBalOTCS Ha €AUMHOM MMLEBOM cYeTe, Npu OTCYTCTBMU yka3aHus ABOHEHTOM
HasHayeHus nnarexa, NocTynuBLUME Ha €A4MHbIN NULEBOIN CHET OEHEXHbIe CPeACTBa pacnpeaenstoTcs B crieqyowem
nopsigke: B NepBylo oyepedb MorallaeTcs 3afo0fPKEHHOCTb MO BCeM Ycnyram, BO BTOPYH o4vepedb CrvChbiBalTCS
TeKyLue nnartexu 3a Ycrnyru,, ocTatok NOCTYMUBLUNX AEHEXHbIX CPEACTB YUYUTLIBAOTCA Ha €4MHOM NMLEBOM CHETE B
KayecTBe aBaHca.

4.4. ®opma onnartbl

4.4.1. ABoHeHT ocyulecTBnATb onnaTty Ycnyr B 6e3HanmyHon hopme.

5. OTBeTcTBEHHOCTb CTOPOH. Mopsaok pa3peLleHus cnopos

5.1. B cnyyae Heonnatbl, HEMOMHON NN HECBOEBPEMEHHOW onnaTkl Ycnyr, okasbiBaembix no Jorosopy, AGOHEHT
ynnaunBaeT OnepaTtopy HeycTolky B pa3mepe 1 % CTOMMOCTM Heonna4veHHbIX, OnnadeHHbIX He B MOTHOM 00beme unm
HEeCBOEBPEMEHHO OMMaYeHHbIX YCnyr 3a Kaxabli AeHb MPOCPOYKM BMMOTb OO0 OHSA MoraleHus 3afofhKeHHOCTU 3a
Ycnyrn, HO He Oonee cymwmbl, nognexaiwen onnate. ABGOHeEHT o0653aH ynnaTUTb Takyld HEYCTOWKY nocrne
npegobaBneHns emy (NyTem ykasaHus B cyeTe) TpeboBaHus o6 ee onnaTe.

5.2. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HecobrniogeHve YCnoBui O KOHMAEHUManbHOCTW B Criyyasix,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM M JoroBopamu (cornaweHmsammn) CTOpoH.

5.3. Onepatop HeceT OTBETCTBEHHOCTb 3a KOHMWAEHUManbHOCTb W 6e30nacHOCTb MEePCOHanbHbIX AaHHbIX
AGoHeHTa, ero npeacraBuTens.

5.4. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a cofepxaHve uHdopMauuu, nepegasaemont ABOHEHTOM NO CeTaAM
3NeKTPOCBA3N.

5.5. Ecnu nHoe He npegycMoOTpeHOo 3akoHOM unu [JoroBopom, CTOpoHblI 0CBOBOXOATCA OT OTBETCTBEHHOCTU 3a
HapyleHne 06sa3aTenbCTB NO HacTosiweMy [loroBopy, €cnv Haanexailee WCMOoNHEeHME 0Ka3anocb HEBO3MOXHbIM
BCNeacTBUEe HenpeodonMMon Cunbl.

5.6. Tlpu HeucnomHeHMM wunNM HeHagnexawem wucnonHeHun OnepaTopom ob6sa3aTenscTtB no [orosopy,
npegbssneHne AboHeHToM OnepaTopy npeTeH3uu Oo obpalleHus B cyd sBnsieTcs obssatenbHbiM. [MpeTeHaun
AboHeHTa paccmaTtpuBatoTcad OnepaTtopoMm B MOpsiike W CPOKW, YCTAHOBMEHHble OEWCTBYHOLWMMU HOPMAaTUBHBIMM
NpaBoOBbIMU aKTaMW.

5.7. B cny4yae HEUCNOMHEeHWs WnuM HeHaanexawlero ucnornHeHns ABOHEHTOM 006s3aTenbCTB, NpeayCMOTPEHHbIX
HacToswmm floroBopom, OnepaTtop Bnpase NpeabaBUTb UCK B cyd K ABOHEHTY MO MECTY XUTenbCTBa OTBETYMKA.

6. lMpo4mne ycrosus

6.1. OcobeHHOCTM OKa3aHua Ycnyr n npegoctasneHns AboHeHTam O6opynoBaHus ycTaHoBNEHBI B [pUnoXXeHnsx K
HacToswmm lNpasunam.

6.2. B cnyyae npoTuBopeuns mexay ycrnosusmu Hactosawumx lMpasun u MNpunoxeHuamm Kk Hactoawmm MNpasunam,
onpegensWwyMn 0cobeHHOCTM OKasaHust Ycnyr, a Takke npepocTtaBneHuss AboHeHTam O6GopyanoBaHus, CTOPOHbI
yCTaHaBnuBaloT, YTO NPUOPUTETHOE 3HaYeHne MMelT cooTBeTcTByoWme lMpunoxeHusa k Mpasunam, onpegensioLme
0COBEHHOCTN OKasaHusa Ycnyr u npegoctasneHms AboHeHTam O6opynoBaHus.

6.3. Oenctere [JoroBopa 3aknio4eHHOro Ha onpeaeneHHbI CPOK NPOSIOHIMPYETCS Ha TOT Xe nepuog, ecnv HWU ogHa
13 CTOpPOH He 3asiBUT O MpekpalleHun genctems [JoroBopa He MeHee, YeM 3a 30 kaneHOapHbIX AHEW OO0 OKOHYaHUs
Ccpoka ero gencTtams. Konnyectso NporioHrauuin He orpaHuyeHo.

6.4. B cnyyasx, npegyCMOTPEHHbIX 3akoHodaTensctBoM P®, unn B crniyyae HapyweHuss AGoOHeHTOM TpeboBaHMi,
ycTaHoBreHHbIX [JoroBopom, B TOM YMCne cpoka onfaTbl okasaHHbIX Ycnyr, Onepatop nmeeT npaBo NPUOCTaHOBUTL
OKasaHWe COOTBETCTBYHOLUMX YCRyr OO0 YCTPAHEHWsi HapyLUeHWsi, MUCbMEHHO yBedoMMB 006 aToM AGoHeHTa. Ecrniu
ABOHEHT He YCTpaHWT HapylleHWe B TeyeHne 6 MecsdueB C AaTbl MONYYEHWS WM MUCbBMEHHOro YBEeAOMIIEeHUS
OnepaTtopa O HamepeHWM MPUOCTAHOBUTbL OKa3aHue Ycnyr cBs3u, OnepaTtop BnpaBe pacToprHyTb [oroBop B
OLHOCTOPOHHEM MOpsKE.

6.5. Bo BceM ocTanbHOM, 4YTO He yperynuposaHo [oroBopom 1 Hactodwmumu [lpaBunamm CTOPOHbI
PYKOBOACTBYIOTCA OENCTBYHOLMUM 3akoHodaTenbctBoM. B Ttom uucne ®3 «O csaswy», lNpasunamm okasaHusa ycnyr
CBSA3M U MHBIMWU HOPMaTUBHBLIMW NPaBOBLIMU aKTaMW.

7. Agpec n pekBuanTbl OnepaTtopa
O6wwecTBO € OrpaHNYeHHON oTBeTCTBEHHOCTbIO «CeBTenekomcepauc» (OO0 «CeBTenekomcepBmc»)
KOpuanyeckun agpec: 299045, r. Cesactonons, yn. Tynbckas, g. 3
Cant Onepatopa B cetn UHTepHeT: http:sevstar.net
Agnpeca, pekBuanTbl U TenedoHbl OnepaTtopa pa3MelLeHbl Ha canTe.
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MpunoxeHune Ne 1
Kk MNpaBnnam okasaHus ycnyr cBA3n n3nyecknM nuuam
00O «CeBTenekoMcepBuC»
OCco6eHHOCTU OKa3aHUA yCIyr MeCTHOW, BHYTPM3OHOBOM, MEXAYropoaHON N MeXayHapoaHoM
TenedoHHOM CBA3U

1. B uenax nonyyeHuss AGOHEHTOM YCRyr MeCTHOW, BHYTPU3OHOBOW, MEXAYropogaHOW W MeXayHapoaHOW
TenedoHHon cBA3n Onepatop okasbiBaeT AOOHEHTYy ycnyrm no npegocTaBrieHuMIio ocTyna K CeTUu MeCTHOM
TenedoHHON CBA3U, NpegocTaBneHne B NOCTOSHHOE MONb30BaHWe abOHEHTCKOM NMHUM He3aBMCMMO OT ee Tuna, K
Ycnyram BHYTPM3OHOBOW TenedOHHOW CBA3N, K Ycryram MexayropogHon U MexayHapoaHon TenedoHHOM CBA3n, a
Takke K ycnyram WHTEMneKkTyansHOMW ceTu CBsA3Kn, obecrneyvBaeT YCTaAHOBMEHME MECTHOro, BHYTPW3OHOBOTO,
MEXAYropogHOro 1 MeXayHapoAHOro TeneOoHHOro CoeanHeEHUs, MPU HaNNYMn TEXHNYECKON BO3MOXHOCTH, C y4EeTOM
yka3aHHbix B [orosope, [ononHUTENbHOM COrMalleHUM XapakTepUCTUK abOHEHTCKMX YCTPOWCTB U MHbIX
XapakTepuctuk (B T.4. dopmmpyeT abOHEHTCKYI0 NUHWI0O U NOAKMoYaeT C ee MOMOLWbBI MOfb30BaTeNbCKOro
(okoHe4Horo) obopynoBaHusi). Onepartop Takke npegocTaBnsieT ADOHEHTY MH(POPMALMOHHO-CNPABOYHbIE YCIYrN B
nopsiake, yCTaHOBMEHHOM OEeNCTBYOLLMM 3aKoHoAaTenbcTBoM PO.

2. Ana nonyyeHus ycnyru BHYTPU3OHOBOW TenedOHHOW CBS3W MO aBTOMaTUYeCKOM cucTeme obcnyxmBaHus
ABOHEHT coBepLUaeT crneayroLlme akTmieckme nocrnenoBaTenbHble 4ENCTBUS:

- Habop «8» ¢ nonb3oBaTenbCKOro (OkoOHe4YHoro) obopyaoBaHus; Habop Koga COOTBETCTBYHOLLEN reorpadomyeckm
onpenenaeMon 30Hbl Hymepauun Toro xe cybbekta P®/reorpadmyeckn Heonpeaensemon 30HbI HymMepauumu,
3aKpenseHHon 3a Tem xe cybbektom PP 1 Habop aboHeHTCKOro HoMmepa Bbi3biIBaeMOro aboHeHTa.

3. Ons nony4YeHus ycnyru BHYTPU3OHOBOW TeNedOHHON CBS3M C NMOMOLLbI0 TernedoHncta ABOHEHT coBepLuaeT
cnegywowme aktnyeckne nocnegoBartenbHble AeUCTBUA: Habop cnyxbbl ANs 3aka3a BHYTPU3OHOBOro TenedOHHOro
COeOUHEHUs C MOMOLLb TenedoHucTa W npegocTaBneHve TenedoHUCTy uHdopmauun, Heobxoaumon Ans
0hOpMIIEHNS 3aKa3a Ha OKa3aHwe yCryr BHyTPU30OHOBOW CBSA3W.

4, Ecnn ABoHeHT B KadectBe Onepartopa, OKasblBalLIEro YCryrm MeXOyropogHom W  MexayHapoaHON
TenedoHHou cBA3n, Bbibnpaet OO0 «CeBTenekomcepBuc»:

4.1. Onsa nonyyveHus ycnyr MexayropoaHon U MexayHapoaHon TernedOHHON CBA3W N0 aBTOMaTUYeCKOn cucTeme
obcnyxuBaHua ABGOHEHT ocyuwecTBngeT Habop onpegeneHHon nocrnefoBaTenbHOCTU UMdpP 418 OOAHO3HAYHOro
onpegeneHus (uaeHTndUKaLumn) BoidbiBaeMoro o06opyaoBaHus:

1) gna mexayropogHoro TenedoHHOro coeauHeHus: Habop «8» C Monb3oBaTeNbCKOro obopydoBaHus; Habop
Koda 30Hbl HyMepaLmm Bbi3blBaeMOro aboHeHTa; Habop aboHEHTCKOro HoMepa Bbli3biIBAEMOro aboHEHTa;

2) ons MexgyHapoAHoro TenedgoHHOro coeauMHeHus: Habop «8» ¢ nonb3oBaTenbckoro obopyaoBaHus; Habop
«10»; Habop Koaa cTpaHbl; HAbop HaUMOHAmNbLHOrO (3Havallero) Homepa Bbi3bIBAEMOro abOHEeHTa.

M3meHeHnsa ykasaHHbIX akTudeckmx genctBunm pgosoadtrca OnepaTopom o ABOHeHTa B nopsiake UM CPOKM,
onpeaenexHole B n.3.2.2. MNpaswun.

4.2. Ana nony4veHusa ycnyr mMexgyropogHon v mexayHapogHon TenedOoHHOW CBA3M C MOMOLb TenedoHucTa
ABOHEHT OOMMKEH COBEPLUMTbL cregylowme dakTuieckme nocnegoBaTenbHble OencTBus: Habop «8» U Homepa
[ocTyna K ycriyram MexagyropogHon 1 MmexayHapogHor TenedoHHON CBA3N, okasbiBaeMbiM OnepaTtopomM ¢ MOMOLLbIO
TenedoHNcTa, MHPOPMaLNI0 O KOTOPOM ABOHEHT MOXET NONyyYnTb Yepe3 UHPOPMALMOHHO-CIPABOYHYHO CrYXOY;
3aKa3 MeXAYropogHoro Wunu MexayHapogHoro TenedOHHOro CoedvHeHusa 4Yepes3 TernedoHucTa nocpencTBOM
HEMELNEeHHON WMNM 3aKas3HOW CUCTeMbl OBCnyXuBaHMA B COOTBETCTBMU C [lpaBunamu okasaHusi ycnyr MecTHOW,
BHYTPM3OHOBOW, MEXOYropogHOW W MeXayHapogHoW TenedOoHHOW CBSA3W, YTBEPXOEHHbIMW MOCTaHOBNEHUEM
MpaButensctBa P® oT 9 gekabpsa 2014r. N 1342.

5. B cnyyae oTtkasa oT npeaBaputenbHoro Bbibopa OOO «CeBTenekomcepBuc» B KadecTBe ornepatopa
MEeXAYropogHoN U MexayHapoaHoW TenedoHHOM cBA3n ABOHEHT 00S3yeTcs MUCbMEHHO YBeAOMUTb 00 3TOM
OnepaTopa B TeveHne 5-tn pabounx AHEN C MOMEHTA MOLA4YM COOTBETCTBYHOLLErO 3asiBMEHNUs onepaTtopy MECTHON
TenedoHHON CBsA3M (B TOM Ccnyyae, ecrivm ycryru MecTHoW TenedoHHOW cBA3W okasbiBaloTcst AGOHEHTY WHbIM
onepatopom cBdA3u). [lpy 9TOM B MNUCbMEHHOM YBEAOMIMEHUW [OfkHa ObiTb YykaszaHa Qfgata, C KOTOpOM
npeaBaputeneHbii Boibop OO0 «CeBTenekomcepBuC» B KayeCcTBe ornepatopa MeXayropogHon U MexayHapogHowm
TenedoHHON CBA3N HE OCYLLIECTBMNSETCS.

6. Ecnu ABoHeHT B KkayecTBe onepaTopa, OKasblBAKLIErO YCAYrM MEXOYropogHOM U  MeXOyHapOOHOMW,
TenedoHHON CBSA3N, BbIOMpaeT MHOro onepartopa, Yem Onepatop, ABOHEHT Ana NOonyyYeHus AaHHbIX YCNyr OOMKEH
CaMOoCTOSATENbHO 06paTUTLCA K BbIBpaHHOMY onepaTopy MeXayropoaHon U MeXxXayHapo4HON TenedOoHHON CBA3MN.



7. CTOMMOCTb YCryrv Mo npeaoCcTaBreHnio JOCTyNa K CeTU MECTHOM TenedOoHHOW CBA3U OOMKHa ObITb onnayeHa
ABOHEHTOM eauHOBpPeMeHHO He no3gHee 20 kaneHgapHbIX [AHeW C Jatbl  BbicTaBneHus OnepaTopom
COOTBETCTBYHOLLEro cyeta no Tapudam, yctaHoBneHHsIM OnepaTopom.

8. OnnaTa ycnyrn no npeaocTaBreHno JOCTyna K CeT MeCTHOMN TenedOoHHON CBSA3N MOXeT ObITb Npov3BeaeHa
ABOHEHTOM B pacCpOYKy Ha yCnoBUsiX, NPeaycMoTpeHHbIX [JononHUTENBHBLIM CornalleHmem.

9. Onepatop uMMeeT npaBo B3umatb C AOOHEHTa MOMHYK CTOMMOCTb MpedoCTaBneHus B MOMb30BaHWe
aboHeHTCKOW NHUK, B cny4vae npuoctaHosrieHns OnepaTtopoM JOCTyna K ycriyram MecTHOW TenedoHHOW CBA3W 3a
HEeCBOEBPEMEHHYI0 onnaTty NpeAoCTaBNeHHbIX YCNyr MeCcTHOM TenedOHHOW CBA3M.

10. Onepatop 0653aH BO30OHOBMNATL OKa3aHMe Ycnyr B criydae MpPUOCTaHOBMEHWS WX OKa3aHus, mnocre
noctynnenmsa OnepaTopy AeHEeXHblX cpedcTB WU (Mnu) npegoctaBneHus A6GoHeHToM OnepaTopy OOKYMEHTOB,
NoATBEPXAALWMX UX YnaTy, a Takke Nocne yCTpaHeHNs UHbIX HapyLleHuin ycnosui [lorosopa, Mpasun.

11. Bo3aMOXHOCTb fOCTyNa K ycrnyraMm BHYTPU3OHOBOW, MEXOYropoaHOM 1 MexayHapoaHou TenedoHHON CBA3N U
WHbIM Yycriyram, okasblBaembiM ABOHEHTY TpeTbMMM Nuuamun, npekpaliaeTcs B criydae npekpalleHus AencTBus
[oroBopa, a Takke npu HeonnaTe AOOHeHTOM ycnyr ces3um OnepaTopa, nubo MHOrO onepatopa ceTn
MeXAyropogHon W MexayHapoaHOW TenedOoHHOW CBA3W, AOCTYN K ycryraMm CBSiI3W KOTOPOro mnpedoctaBnseT
Oneparop.

12. EguHuua Tapudmkaumm MecTHOro, BHYTPU3OHOBOMO, MEXAYropOAHOro, MeXAyHapOAHOro TenedoHHOro
coeguHeHuss  yctaHaenuBaetcd  OnepaTopoM  CaMOCTOSITENbHO M COCTaBMseT  OOHY  MUHYTY.  Y4eT
NPOAOIMKUTENBHOCTN BHYTPU3OHOBOIO, MEXAYropoOAHOro, MEXAyHapOAHOro TernedoHHOro coeguHeHus BedeTcs B
COOTBETCTBUM C npuHsATOn OnepatopoM eauHuuen Tapudukauun. Kaxpgaa HenonHad MuHyTa TenedgoHHoro
COeOMHEHUsT OKPYrnseTcs A0 MOSMHOMW MUWHYTbl, 3a WCKIIOYEeHWEM OnpeferieHus CTOMMOCTU HEMONHOW eAWHWLbI
Tapudvkauum MeCcTHOro TenedOoHHOro COeAMHEHUs NpW NOBPEMEHHOM y4deTe coefuHeHwn. [Mpu onpegeneHun
CTOMMOCTM MEeCTHOro TenedoHHOro COeAMHEeHUs (Npy NOBPEMEHHOM Yy4yeTe) HenmonHas eguHuua Tapudukaumu,
pasMep KOTOpOW COCTaBnsieT MOMOBUHY MnnM Gonee MONOBMHbI eauHULBI TapuduKaumm, y4YMTbiBaeTCA Kak nosnHas
eouHvua Tapudukauum, a HenonHas efuHuua Tapudukauumn, pasmep KOTOPOW COCTaBNsAeT MeHee MOSOBUHbI
eQuHVLbl Tapudukauum, yYnTbiBAaeTCS Kak NonoBMHa eavHuubl Tapudukaumn. EavHuua Tapyudukaumm MoxeT ObiTb
nameHeHa OnepaTopom B ntoboe BpeMs B O4HOCTOPOHHEM MOPSIAKE.

13. [enictBue [oroBopa B 4acTM oOKasaHUs ycryr TenedgoHHOM CBsA3M MOXeT ObiTb MPUOCTAHOBMEHO MO
NMCbMEHHOMY  3asBneHno AOOHeHTa B Ccryyae cpoadym B Haem  (nogHaem), apeHgy  (cybapeHay)
TenedoHN3MPOBaHHOIO MOMELLEHMST Ha CPOK OeNCTBMs AoroBopa Hanma (nogHavima), apeHabl (cybapeHgbl). C
HaHMmaTenem (nogHaHumaTenem), apeHaaTtopoMm (cybapeHaaTopom) TenedgOHU3MPOBAHHOIO MOMELLEHUSA MOXET
ObITb 3aKknO4eH JOrOBOP Ha CPOK AEWCTBMS AOroBopa HarMa (nogHavma), apeHabl (cybapeHapl) ¢ BblaeneHmem ans
3TUX Lenew Toro xxe aboHEHTCKOro Homepa, YTo Obin BblAeneH Npu 3akntoveHny Jorosopa.



	Правила оказания услуг связи ООО «Севтелекомсервис» физическим лицам
	З. Права и обязанности Сторон
	3.1. Оператор обязан:
	3.2. Оператор имеет право:
	3.3. Абонент обязан:
	3.4. Абонент имеет право:
	4. Стоимость Услуг, порядок расчетов
	4.1. Тарифы на Услуги
	4.2. Счет на Услуги
	4.3. Способ оплаты Услуг
	4.4. Форма оплаты
	5. Ответственность Сторон. Порядок разрешения споров
	6. Прочие условия

