du3nUecKUm Nnam (AoMaluHUM NoNb3oBaTeNAM)

HacToawme MNpasuna peryanpyroT OTHOWEHWA MeXay ABOHEHTOM W (nnn) nonblosarenem, ¢ O4HOM
CTOPOHbI, W OnepaTopom, ¢ APYrod CTOPOHbI, MPWU OKA3aHWWM YCAyr CBA3W MO Nepeaaqe AaHHbIX 1
TQNEMATUHECKUX YC/IYT CBA3K, UHbIX YCAYT, HEPA3PbIBHO CBA3AHHbIX C HUMM.

pepgocrasnenne Onepatopom ycayr nepefaqnm  AaHHbIX W TENeMaTUHeCKMX YCAYr  CBAZM
OCYLLECTB/IACTCA B COOTBETCTBMM C YC/I0BMAMMK [paBun OKasaHWA yCayr CBA3M Mo nepejade AaHHbiX,
yTBepKAeHHbIX [locTaHoBneHnem [MpaBuTensctea PO ot 31.12.2021 Ne 2606, [paBumn okaszaHuWs
TENEMATNHECKMX YCNYT CBA3K, YTBEPKAEHHbIX [TocTaHoBNeHMem MpasuTenberea PO ot 31.12.2021 Ne 2607
W TpebosaHMAMM PYKOBOAAWErO JOKYMeHTa oTpacan «Tenematuyeckue CNywbbl», yTIBEpPASHHLIX
Mpurkazom MuHceasM Poccum ot 23.07.2001 Ne 175.

Onepatop NpeaocTaBAfET yCnyru nepeaadn AaHHbIX M TeNeMaTUHECKUX YCIYT CBA3U Ha OCHOBAaHMU
CNeAYIOLNMX NULIEH3UIA:

JINueH3nA Ha OKa3aHWe TeNeMaTUYeCKMX YC/IYr CBA3M, Bbl4aHHOM PepepancHoi cnykboi no
Haa30py B chepe cBA3M, MHOOPMALMOHHBIX TEXHONOMMIA M MaCCOBbIX KOMMYHMWKaLMIA (perMcTpatmoHHbIi
Homep auueHsun /1030-00114-77/00068195 (Ne 168478, npucoeHHblit a0 01.03.2022), cpok geicTeus
Anuensun: ¢ “03” centabpa 2018 r. 4o “03” centabpa 2028 .

JINUEeH3NA Ha oKasaHWe ycnyr cBA3WM No nepegade AaHHbIX, 3@ WCKIOYEHMEM YCAYr CBA3W N0
nepeade AaHHbIX ANA Leaeid nepesadn roNocoBoi MHGOPMaLMK, BblAAHHOMN PepepanscHON cayxbol no
HaA3opy B chepe CBA3M, MHOOPMALMOHHBIX TEXHONOMMI U MaCCOBbIX KOMMYHWKaLUIA (perncrpaumoHHbli
Homep auuensun J1030-00114-77/00068196 (Ne 168477, npucsoeHHbiii ao 01.03.2022), cpok AcHcTBUA
AneHsnm: ¢ “03" cenTabpa 2018 1. 40 “03” cenTabpAa 2028 r.

1. Wcnonbsyemble TepMUHBI U OnNpegeneHns

Tepmutbl, ucnonb3yemble B HacToAwMx [Mpasunax oKasaHWAa Ycyr: YCAyr nepejavm  AaHHbix M
TENEMATUHECKKNE YC/IYTK CBA3KW, UMEIOT 3HAYeHUA, NPUBEAEHHbIE HUXKE. MHbIe TEPMUHbI, HE PAaCKPbIThIC B
aTnX [TpaBunax MMELOT 3HaueHUA, NPeAYCMOTPEHHbIE B AENCTBYIOLLEM 3akoHopatenncree PO,

B 3mux [lpaBunax okasaHWA ycAyr: ycayrv nepeaavn AaHHbIX M TenemaTuHecKmne YCNYrn CBA3KW TEPMUHbI
ynotpebnaloTea B cneayouem sHaqeHWu:

ABOHEHT - 10/1b30BATE/Ib C KOTOPLIM 3aK/IIOYEH BO3ME3ZHbI forosop 06 OKasaHWM Yoyl CBA3W C
BblACNEHUEM YHUKENbHOIO KOAA MAEHTUDMKaLMM,

AGOHEHTCKan NUHUA - NMHWA CBA3W, B TOM YMCAe BecnposoaHan AWMHWA nepeaaqn, COeAMHAIOLLAA
nosb3oBarteNbckoe (OKoHeyHoe) 060pyaOBaHWE C  y310M  CBA3WU  CETM nepefadr  AaHHblX WK
obecneyupaloLLas BO3MOXHOCTb NOAKIOYEHNA K CETH nepegayn AaHHbIX 06opPyL0BaAHMS.

ABOHEHTCKUI MHTepdeC - TeXHWUKO-TeXHONOrM4YecKkue napameTpbl GU3NYECKMX LLeNeH, COeaMHARILIUX
CPeACTBa CBA3W Onepatopa CBA3WM C N0/1b30BATE/IbCKMM  (OKOHEYHbIM) 0BOpyLOBaHMEM, a TaKKe
hopmannzoBaHHbIi HABoOP NPaBUA MX B3aMMOACHCTBKA.

«AbBoHeHTcKoe ycTpoiicTBo» («OBopypoBaHMe») - HaxoAAalleecs B 3aKOHHOM BnageHumn AboHeHTa
TeXHWHecKoe CPeACTBo, BKNIOYaA nporpammHoe obecneveHue, obecneumsalouiee ABOHEHTY AOCTYN K
ycayram nocpeAcTeom NoAKAOYEHUA JAaHHOTO yeTpolicTea (06opyaoBaHmua) Kk CeTh cBasu OnepaTopa.
AKTUBaUMA ycnyr - BbiNoNHeHWe OnepaTopom AeNCcTBWiA, KOTOpble NpesoCcTaBAAIoT ABOHEHTY gocTyn K
3aKasaHHbIM MM Ycayram.

AoroBop — nUcbMeHHbIA A0TOBOP 06 OKasaHWK YCAYr CBA3M, KOTOPbIW 3aKk04aeTcs Mmexay ABoOHEeHTOM W
Onepatopom nyrem HanpasneHua ABoHeHTom OdepTbl (3aaBnerHna) Onepatopy © NpPeANIOKEHUN
3aKno4nTh [loroBop ¢ nocheaylowmm akuenTom Onepatopom npeanomeHna ABoHeHTa.



AononnutensHble yeayrm — ycayrn Onepatopa, KOTOpbie He BXOAAT B COOTBETCTBYIOLLMIA BblOpaHHbIA
AbBoreHTom TapubHbI  nNaaH WM 3aKasbiBaloTcd  ABOHEHTOM OTAENbHO B YCTAaHOBAGHHOM /s
COOTRETCTBYIOWEN [LONOAHUTENbHOW YCAYTM NOpAAKE.

EXXeMecAYHbIA naaTex - npesycmMoTpeHHan TapudHbiM NaaHom aBoHeHTCKas naata W/Wau MHOW
GUKCMPOBAHHBIA eXKEeMECAYHbIA Naatex 3a Yenyrv u/unn [lononnHntensHble YCAyIru, NpeaoctaBifemble
OnepaTtopom B Te4EHKWE PacYeTHOro Nepuoaa.

JnueBoil cyer - cyeT B aBTOMATU3MPOBAHHOW CUCTEME PACYETOB Onepartopa, Ha KOTOPOM GUKCUPYIOTCS
nnatexn ABOHEHTA U CYMMbl I@HEMHbIX CPEACTB, CNUCAHHbIX C NAaTemxel ABOHEHTa B Ka4ecTBE onAaThl 3a
yenyru, JINUEBOoi cHeT UMEeT YHWUKaNbHbIN Homep.

JIn4HbIi KabuHer - Beb-cTpaHuua Ha Calite Onepatopa, KOTOpaA MMEET CTaTUCTUYECKYID MHPOPMaLMo 06
obbeme nNoAydeHHbIX ABOHEHTOM yeayr, Tekywem CcoctoaHuM JlMuesoro cdeta ABOHEHTa wu MHYIO
HbOPMaLMIO.

Oneparop — UMM Xopowwnos B.[., KoTopbli nmeet NPaBo Ha OCYUWECTB/NEHWe AeATeNbHOCTH B chepe
TENEKOMMYHMKALIMIA,

MepBuUHbBIN NAaTeX - NNaTex 3a OPraHU3aLMIo NOAKNIOUYEHNA K CETU nepesayun AaHHBIX 1 ceTn UHTepHeT
ANA npegocTasneHna ABOHEHTy 3akasaHHbIX MM YCAyr, KOTOpble ONNauMBaioTcA ABOHEHTOM noc/ie
3aknoveHna [lorosopa npu 3akase ABOHEHTOM COOTBETCTBYIOLLEro HaBopa TENEMATUHECKMX yenyr.
[Monb3osaTeNdb - NOAL3OBATENb TEIEMATUYECKUX YCAYT CBA3U ABAIOLMIACA NNLOM, 33KasbIBALOLIMM 1 (UN1K)
MCNOJIL3YIOWMM TeNIeMaTUYECKUE YCAYIW CBA3M.

MomeuwteHne AbGoHeHTa - MOMELWEHWE, NPUHAANEKaLLee ABOHEHTY Ha npase COBCTBEHHOCTH WK
nenobzyemoe ABOHEHTOM Ha MHbIX NPaBOBbLIX OCHOBAHMAX,

PacyéTHbIN AeHb - leHb MeCALa, B KOTOPbLIFA NPOUCXOANT HAauMCAeHWe 33 TapUPHbLIA NAaH M EKEMECAYHbIE
YCAYru. PacyeTHbIW fAeHb BbIOMPAETCA NpW NOAK/IOYEHWM aBOHEHTa M MOMET BbiTb CaMOCTOATE/IBHO
M3meHeH abOHEHTOM B IMYHOM KabuHeTe.

PacuérHbiii nepuopg - nepuos npepfocTaBeHWs YCAYr, HauyMHaOWWCA B PacYETHbIA [1eHb TeKYLLEero
mecAaua 1 ANALMIACA 40 PacCUeTHOrO AHA MECALLA C/IeAYIOLLETO 38 PACYETHbLIM.

Caiit Oneparopa (Caiit)- caiiT Onepatopa 8 cetu MHTepHeT no aapecy: www.sevstar.net.

CropoHa - Onepatop nav ABOHEHT, B 3aBUCUMOCTH OT KOHTEKCTa.

Croponbl - Onepatop n ABoHeHT.

Tenemarnyeckune ycanyru cBA3K - yCAYTM CBA3KM, HEPA3PbIBHO CBA3aHHbIE C ycAyrammn CBA3W Mo nepeaaye
AaHHBIX, BKNlOYalolWwMe B ceba: AoCTyn K ceTu cBa3n OnepaTtopa; AOCTYNn K MHGOPMALMOHHBIM CHCTEMaMm
ceTn «MHTEpHET», B TOM 4WC/ie K CeTW WHTEepHeT; npuem W nepeaayy TenemaTHueckmx 9NEKTPOHHbIX
coobuieHnii, KoTopble npegocTasaalTca  OnepaTopom ABOHEHTY B COOTBETCTBMM C YC/0BMAMM
AEUCTBYIOWMX TapudHbIX NNaHOB.

Tapud - ueHa, ycranasnnaeman OnepaTopom 3a OTAENbHYIO eAUHULY TENEeMaTUHECKOV YCAYIU CBA3M.
TapudHbIi NnaH —~ COBOKYNHOCTb LLEHOBbIX YCAOBMIA U Tapudos, YCTaHaB/AUBAOWMX OOBbEM W CTOMMOCTH
YCNYr, Npasuia nx npumeHeHus, cnocobbl pacyetos, 0cobeHHOCTH TapudUKaLWMKM, W MHAA MHPOPMALMA,
koTopas yreepxaaerca OnepaTtopom camocToATeNbHO, W Ny6ankyeTca Ha Caiite Onepatopa.

Ycnyru ceasv no nepeaade AaHHbIX - YCAYTW CBA3W NO Nepegayde AaHHbIX, 33 MCKIIOUeHneM YCAYT CBA3K MO
Nepefade AaHHbIX ONA  Lenel nepesayn ro/ocoBoit  WHPOPMaLMK, KOTOpble NpPeAoCTaBAAIOTCA
Onepatopom ABOHEHTY B COOTBETCTBUM C YCAOBUAMM AeIACTBYIOWMX TapudHbIX NAaHOB.

2. O6uime nonoxKeHua

2.1, JaHHble Mpasuna paspaboTaHbl B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAATE/IbCTBOM PP,

2.2, [lannble [paBuna okasaHua Ycayr: ycnyrin nepegavn AaHHbIX W TENEMATUYECKME YCAYTW CBA3K
PCTY/IMPYIOT OTHOLWIEHWA B CBA3W C npegocTaBieHnem Onepatopom ABOHEHTY Yeayr u [lononHuTenbHbIx
yCnyr.

2.3. Bce ycn0BMA, YCTAaHOBNEHHbIE B AaHHbIX Mpasunax, asnaloTca obaszaTenbHbiMM Ana ABOHeHTa W
Onepartopa. Mepes Havanom nonyveHus Ycnyr KamAablil ABOHEeHT 06A3aH 03HAKOMMTBLCA C YCAOBUAMM
HacToAuwx lMpasun. Ecan ABOHEHT He COornaceH ¢ YCAOBMAMM, OH He BNPaBe No/b30BaThCA Yenyramm.
CootBeTcTBeHHO, ABOHEHT, NOANKUCABLIWIA [0roBoOp, CHUTAETCA 03HAKOMAEHHBIM M COrNaWaeTcA CO BCEMY
YCNOBUAMW HACTOAWMX [pasuma.



2.4, Ycnosua Mpasua onpeaenaoTcs Onepatopom camoCTOATENbHO B COOTBETCTBMM C TpeboBaHMAMMN
AENCTBYIOILEIO  3aKoHOAATENbCTRA P,  Ycnorus Mpasnn moryr BbiTh  M3MEHEeHbI Onepatopom ¢
obAzatenvHbiM onoseleHnem o6 3tom ABoHeHTa Ha CaliTe Oneparopa www.sevstar.net.

2.5. lNapameTpbl Ycayr, npeaoctaBafembix AboHeHTam, onpepensioTca YCNOBUAMUKU COOTBETCTBYIOLLMX
TapudHbIX NNaHoB.

3. AyTeHTUDUKALMOHHBIE faHHble

3.1, [ina poctyna K Yenyram AGOHEHT u (nnu) nonvsosarens MCNONB3YIOT AYTEHTUGUKALMOHHLIC AaHHbIe,
3@ COXPaHeHWe KOHQUAEHLMANLHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTb CaMOCTOATE/IbHO. ABoHCHTY W
() nonb3loraTento 3anpeliaeTcs MCNO/b3oBaHWe AYTEHTUGUKALMOHHBIX AAHHBIX TPETBUX WL AsA
AOCTYNa K CeTn nepe/ayyu AadHbIX, @ TaKKe 3anpewaerca pacnpocTpanaTs Takue AaHHbIe B
0bWenoCTYNHBIX  pecypcax ceT MHTepHeT (bopymbl, aocku o6bABAeHWIA, YaT u T.n.). ABOHEHT
CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a BCE AEWCTBMA B ceTu WHTepHer, NPOW3BELEHHbIE M0/
AYTEHTUDUKALMOHHBIMM JaHHBIMM ABOHEHTA UM CAMMUM MAM NOAb30BaTENEM.

3.2, Ons naeHTudukaumn  A6oHeHTa, a Takxe  ang coBepLleHnn OEerCTBMIA no
NOAKNOHEHUIO/U3MEHEHMIO/OTKAKOYEHUIO YCAYr npw obpatyeHnn AboHeHTa B KOAA-UeHTP, Onepartop
BNpase 3anpocuTb y AboHeHTa 1 (MnK) nonwb3osatesa: Homep florosopa, AyTeHTUOUKALMOHHbIE AaHHbIE,
dApec yCTaHOBKKM N0/1b30BaTeIbCKOTO (OKOHEWHOro) obopyaoBaHua, 4 (4eTbipe) uMdpbl AOKYMEHTa,
YAOCTOBEPAIOWEro NMHOCTL ABOHEHTa, yKasaHHoro B OdepTe (3aABneHMM).

3.3. MiaeHTndrKaLma nons3oBaTeNa ocyLLecTBAfeTCS OnepaTtopom nytem ycTaHoBAEHWNA GaMUANK, UMEHM,
oT4ecTBa (MPK HaMYMK) NONL30BATENA, NOATBEPIKAIEMbIX AOKYMEHTOM, Y0CTOBEPAIOLMM NNYHOCTD,
b0 nHbIM cnocobom, obecneynsaroLmm AOCTOBEPHOE YCTAHOB/IEHWNE YKa3aHHbIX CBEAEHUM, B TOM YMUCAC
C McnonbsosaHnem dpeaepancHoi rocy4apcTBEHHON MHBOPMALLMOHHOM CUCTEMBI "EAuHan cuctema
MACHTUGUKALMK U ayTeHTUDUKALMM B MHPAcTPyKType, obecneumnBalowein MHGOPMaLMOHHO-
TexXHoNornieckoe B3anMoAEMCTBIE UHPOPMALMOHHBIX CUCTEM, NCnosib3yemblix ANA NpeaoCcTaBAeHusn
FOCYAAPCTBEHHDIX 1 MYHWLMNANLHbIX YCIYT B 3/1€KTPOHHOM dopme" (ganee - efuHan cuctema
WACHTUPUKALMM), AW AOCTOBEPHOE YCTaHOBAEHME aBOHEHTCKOro Homepa, Ha3HauYeHHOTo NOAb30BaTEH0
B COOTBETCTBMM C A0rOBOPOM 06 OKaszaHWM yCAyr NOABUMKHOM pagmoTenepoHHOM CBA3M, 3aKM0HEHHbBIM C
onepaTopom CBA3M,

ViAGHTNUKALMA OKOHEYHOrO 06OPYA0BaHNA OCYLLECTBAAETCA CPeAcTBamMM CBA3KM onepartopa CBA3M nyTem
ONpeaeneHna yHUKanbHoro naeHTuduxkaTopa o6opyL0BaHMA ceTeil nepesadm 4aHHbIX.

4. Nopapok 3akntoueHuns [lorosopa

4.1. B coorBeTcTBUKM cO cTaThamu 435, 438 papaHckoro koaekca Poccuiickoit ®epepatimi Horosop
AB/IACTCA 3aKNOYEHHBIM NPKU HaNPaBAeHWM GU3NYECKUM NMLOM (L0MaLLHUM nonb3oBarenem) (panee —
AboHeHT) odepTbl (3assneHnA) o NPELNOKEHUM 3aKNOUNTL AaHHbIA OroBOp ¢ NOCAEAYIOLMM aKLENTOM
Onepartopom npepnoxeHna A6oHeHTa.

4.2. Onepartop noateepaaeT/He NOATBEPKAAET (B ciyyae TEXHWYECKOM BO3MOMHOCTM) BO3MOMKHOCTb
OKasaHWa pAaHHbIX Ycnyr ABOHEHTY, npucsauBaeT ABOHEHTY nepcoHasbHbLIN Homep Jorosopa, ©
03By4nBaeT ABOHEHTY 3anpoc Ha nepcoHasibHble AaHHble, HeobXoaMmMble ANA 3aK/IIOYEHWA [0roBopa.
OaHoBpemeHHO ABOHEHT 03HAKaMNUBARTCA C lpasunamu, KoTopble pasmellenbl Ha oduLManbHOM caiire
Onepatopa www.sevstar.net.

4.3. ABoHeHT onnaymnsaer BbiGpaHHble YCAYIM COrNacHo mx CTOMMOCTH, YKasaHHOW B pelcKypaHTe LeH,
pasmeuleHHom Ha opuumanbHom caiite OnepaTtopa www.sevstar.net.

4.4. 1o enaHwo ABoreHTa uau Onepatopa CTOPOHbI MOTYT 3aKNHO4UTL AOTOBOP B MUCbMEHHOW dopme
nyTem CoCTaBNeHNA OAHOTO AOKYMEHTA, NOANMCAHHOrQ CTOPOHAMM. ABOHEHT 0BA3aH ABMTHLCA C nacnopTom
no agpecy r. Cesacronons, yn. Xpycranesa, 74a.

4.5. B cMny NOCTOAHHOrO COBEPLUEHCTBOBAHMA TEXHONOMM OKa3aHUa Yecayr, Onepartop BNpase W3MeHATb
ycnosua fpasun, NybmKkys yBefOMAEHUA O TaKMX UBMEHEHMAX Ha caliTe www.sevstar.net u s Nuynom
kabuHeTe He meHee yem 3a 10 gHelt ao BCTYN/NEHWUA U3MEHEHWIA B cuny. Mpu aTom Onepartop rapaHTupyer
M TOATBEPI/AAET, YTO HacToAWaAn pegakuna [pasun ABNAETCA AENCTBUTENbHON ¢ mMomeHTa eé




yreepxaeHns Onepatopom. [lata yTBepH[AEHUA yKa3aHa B BepxHem NPaBOM YI/y MepBow CTPaHMLbI
Mpasnn.

4.6. ®usnyeckoe AMLo NpY 3aK14EHM A0roBopa 06 OKaszaHWM YCAYT CBA3WN NPeAbABNART AOKYMEHT,
YAOCTOBEPALOLMIA €70 IMYHOCTD, 38 UCK/IIOUEHWEM CAYHaEB 3aK/0YEHNA 40ropopa ob oKasaHuuM yeayr
CBA3K, NPEAYCMATPUBAKOLLLErO OKasaHWe YC/YT C UCMNO/Ib30BaHUeM CPe/CTB KONIEKTUBHOIO A0CTYNa, UK
3aK/II0MEHWA 0r0BOPA 00 OKa3aHUM yCAYT CBA3W C MCNOAb30BaHMeEM ceTh "UHTepHeT”

A.7. NpenTndukauma nLa, UMEIOLLEro HamepeH1e 3aK/IYnTb A0roBop 06 OKasaHMM yCayr CBA3N,
NPOBOANUTCA OAHUM U3 CAEAYIOLMX CNOCcOBOB:

a) NPOBEpPKa AOKYMEHTOB, MPeAYCMOTPEHHbIX HACTOALLMMM Mpasunamu, NpeaCTaBAEHHbBIX TMHHO NULLOM,
VMEIOLMM HamepeHmne 3aK/1I04NUTL 40T0BOP 06 OKazaHWW YCAYT CBA3M, ONEpaTopy CBA3U UK
YNOAHOMOYEHHOMY UM TpeTbeMY /LY,

6) npoxoskgeHue ayTeHTUGMKaLWUKM B e4UHOM CUCTeMe MAEHTUPUKALMN TULOM, UMEIOILUM HaMEPEHUE
3aKNI04MTL A0TrOBOP 06 OKasaHUK yCayr CBABM C UCMOJIb30BAHUEM YCUIEHHOM KBaNMGUILMPOBAHHON
3/1IEKTPOHHOW NOANNCH MW NPOCTON 3NEKTPOHHOM NOANMCH NPU YCIOBMM, YTO NpK Bblgaye KAtloYa npocton
INCKTPOHHOM NOANUCH IMYHOCTb GUBNYECKOTO INLLA YCTaHOBAEHA NPU IMYHOM npueme;

B) MCNO/Ib30BaHMUE YCUMNCHHON KBAaNUULMPOBAHHOWM INNEKTPOHHON noanucu;

r) Mcnonb3oBaHMe eAMHOro NOpTana rocyAapCTBeHHbIX 1 MYHULMAAABLHBIX YCAYT;

A) NCNONb30BaHWUE MHPOPMALMOHHBIX CUCTEM roCYZapCcTBEHHbIX OPraHoB NPM HaAUYMUK NOLAKAOHEH WA
OnepaTopa CBA3N K 3THM CMCTEMaM Yepes eANHYI0 CUCTEMY MeXBEeAOMCTBEHHOTO 3/1€KTPOHHOTO
B83aMMOAENACTBUA,

5. Npasa n o6a3aHHocTH CTOpPOH

5.1. ABoHeHT 0ba3aH:

5.1.1. NMpu nonyyenun Yenyr cobniofatb NONOKEHMS Lorosopa, paHHbIX [MpaBusi W aeilcTsylowero
3aKkoHoaaTenbCcTBa PO, a TakKe o6WenpuHATLIX HOpM PaboTbl B ceTM MHTepHET, HanpaBAeHHbIX Ha To,
4TOObI AEATENbHOCTD KaXKA0ro N0/b30BATENA COTM WHTepHeT He mewana paboTe MHbIX Nonb3oBaTeNe.
5.1.2. CBoeBpemMeHHO BHOCMTL MNATy 3a OKasaHHble Yeayru 8 obbeme, NopajKe WU CPOKKW, ONPEeAENEHHbIE
Mpasunamun u Tapudamu (ykasaHHbimm B NpelickypaHTe).

5.1.3. Obecneunto 6ecnpenATCTBEHHBIN AOCTYN PabOTHUKOB Onepartopa K TexHUYecKum nomeLLeHUAM
CBOCIO MWUN0ro 4oMa, BK/II04aA KPOB/IO 34aHMA, YephaqyHoe NomeLLeHne (TEXHUYECKMIA 3Tax), NoaBanbHoC
NOMELUEHNE, STAXKHbIC 3/NEKTPOLUWTOBbLIE C Le/Ibl0 PasMEeLLeHNA CPeACTB M abOHEHTCKOM NMHWMM CBA3W,
HEOBXOAMMbIX /1A OPraHW3aLMu TEXHONOTMYECKOTO MOAKMIOYEHMS ABoHeHTa, a TakKe obecneyntb
3HEProcHabeHnem pasmelleHHble CPeacTBa WM JIMHUM CBA3M OnepaTopa. Takike, ABOHeHT 06a3aH
obecneunts oxpaHy abOHEHTCKOW IMHWUK CBA3M, KOTOPas pasmelLeHa B 3aaHnK AboHeHTa.

5.1.4. MonyyaTb w  4uTaTb  aAMUHMCTPATUBHBIC coobuweHna OnepaTopa, pacnpocTpaHiemble
HENOCPeACTBEHHO Yepes caluT www.sevstar.net. CuctemaTuyeckm, He peske 1 pasa B 7 (cemb) KaneHAapHbIX
AHEN, NPOBEPATL HannuKne coobuiernit OnepaTtopa Ha Caiite Onepatopa, Ha cTpaHuue B /InuHOM KabuHeTe
AboHenTa. ABOHEHT NpuHMMaeT Ha cebA BCIO OTBETCTBEHHOCTb 3a NOC/NEeACTBUA HECBOEBPEMEHHOro
O3HakomseHnA ¢ obbimn coobuieHnami Onepatopa Ha Calite Onepatopa, Ha cTpaHuLe JlndHoro
Kabureta AboHeHTa.

5.1.5. Mpw 3akntodeHun [orosopa AGOHEHT AAET CBOE COrnacue Ha pasmelleHmne obopynoBaHUA W SIMHKIA
CBASKM B IPpaHWLAX XWU0r0 MHOTOKBAPTUPHOTO A0OMa (40Ma NPOXMBAHWUA MW HaxoKaeHWa aboHeHTa). B
cnyqae ecnt ABOHEHT He ABNAETCA COBCTBEHHMKOM MOMELLEHWA B AaHHOM MHOTOKBapTUPHOM A0ME,
ABOHEHT rapaHTMpyeT, YTO COBCTBEHHWK 3TOr0 MOMELLEHU dan cBoe cornacMe Ha pasmeueHue
obopy/oBaHMA B rpaHuLjax 4oma A0 3aKNI04eHMA AOTOBOPa Ha OKasaHue ycnyr ceasu. ADOHeHT obaszal
cornacosarh ¢ COBCTBEHHMKOM (COCOBCTBEHHMKOM) NOMELLEHMA, B KOTOpPOM Gyaer OCYLLLeCTBAATLCS
noakntovenne obopyaosaHna ABOHeHTa, nposeaeHWe OnepaTopom Kabenell ©  BbINOAHEHWe
NOAKAIOHEHMA K YCayram,

5.1.6. Cobnogate TpeboBaHWA K OKOHeYHOMY 0BOPYAOBaHMIO — KomnbloTepy (MHbIM ycTpoWcTBam),
npuHagnexauemy AGOHeHTy:

5.1.6.1. [inAa nogkntodeHuna Kk Ycayram AGOHEHT A0/KeH MmeTb paBoTocnoco6Hbii KOMIMbIOTEP C CETEBOM
KapToOW, a npu MOAKMOYEHUM C UCMONb30BaHMEM KabenbHoro moaema KomMNbloTep ABOHEHTa A0/1KEeH




MMETL KOHPUIYPaLMIO, COOTBETCTBYIOWYIO TpeboBaHMAM, YKazaHHbIM B [JOKYMEHTauMK Ha KabenbHblk
MOoZEM,

5.1.6.2. Ha komnbtotepe AboHenTa [0MKHBI OTCYTCTBOBATh annapaTHble KOHPAMKTbI,

5.1.6.3. Ha komnutoTepe ABOHEHTa [0MKHA BbiTb KOPPEKTHO YCTaHOB/IEHA ONepauuoHHana cucrema
(Windows XP/7/8/10). B cnyvae yctaHoBKM apyrux onepaunoHHeix cucrem (Unix, DOS, 0OS/2) abonenT
CAMOCTOATE/ILHO  OCYLLECTBASRT HAcTPOMKy NPOrpammHOTO 0BecneveHWsa ANA NOAKAIOHeHMA K ceTw
Oneparopa.

5.1.6.4. ABOHEHT AO/KEH NPeAOCTaBUTL AOCTYN K pecypcam yCTaHOB/IEHHOW OnepaLMoHHON CUCTEMbI A/14
YCTaHOBKM NporpaMmmHoro obecneyeHuns ceTeBoit KapTbl 1 KoH®UrypuposaHua TCP/IP coemHeHums.

5.1.6.5. ABOHEHT A0NMEH NPEAOCTaBUTL WUHCTANALMOHHBIN KOMMNGKT (AMCTPUBYTUR) yCcTaHOBAGHHOM
ONepaumoHHON  cuCTEMbl /I8 YCTAHOBKWM Ha  ero KOMMblOTER  HEOBXOAMMbBIX  AONO/HWUTE/bHIX
KOMITOHEHTOB,

5.1.6.6. OTBETCTBEHHOCTb 33 BbLINOAHEHME AWLEH3UOHHBIX COFNALIEHWI B CBA3M C MCNONbL30BAHMEM
NPOrpaMmHoro obecneyeHns CTOPOHHMX Pa3paboTUMKOB HeceT ABOHEHT.

5.1.6.7. OnepaTtop He NpeaocTaBAfeT U He pacnpocTpaHAaeT nporpammHoe obecnederue. Nocraska MHOMO
NPOrpamMmmHOro obecneveHns BO3MOMHA B PaMKax OTAE/bHbIX COMALIEHUH OTHOWEHMI CTOPOH WK
npeanoxeHuit Onepatopa.

>.1.6.8. B pamkax [loroBopa Onepatop o6ecnednsaer NoAKAOYEeHUE K Yenyram . GyHKLMOHWpOBaHKe
COBAVMHEHWA TOMBKO Ha KOMMbloTepe AGOHeHTa, HernocpeacTBeHHO MOAKNIOUEHHOM K KommyTaTopy
Onepatopa. ObecrnedeHune HacTPOMKM U GYHKLMOHUPOBAHUA MOAKNIOHEHUA NOKANBHON BLIMUCAUTEABHOM
cetn AboHeHTa K y3ny Onepatopa 1Mbo KomnbloTepa, MMEIOLLLEro AOCTYN K KOMMYTATOPY YePes /I0Ka/bHYIO
BLIYMCANTENIBHYIO CETb, HE BXOAMT B Npeamert [orosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboty o0bopyaoBaHMA, NpPUOBPETEHHOrO 1
yCTaHOB/IEHHOTO  ABOHEHTOM  CamoCTOATeNbHO  (BKAKOYas BHYTPUKBAPTUPHYID  KOAKCManbHyIo
NPOBOAKY/BUTYIO napy).

5.1.6.10. 1nAa nonb3oBaHMA TenemaTuuecKmmm yeayramu csasm ABOHeHT M (Mau) nonb3osaTtens obszatibl
NpUMeHATb 060pyA0BaHMe, B OTHOLWEHMM KOTOPOrO B COOTBETCTBUU CO cTaThelt 41 PenepantHOro 3akoHa
"O cBA3N" OCYIECTBAGHO NOATBEPXKAEHUE COOTBETCTBUS CPEACTB CBA3WM TEXHUHECKOMY PEr/iameHTy,
fIPVHATOMY B COOTBETCTBMM C  3aKOHOAATeNbCTBOM  Poccuiickol  depepaun 0 TEXHWYECKOM
PEryaMpoBaHim, n TpeboBaHnam, NpeayCcMOTPEHHbIM HOPMAaTHBHbLIMM NPaBoBbiMi akTamm MuHKCTEPCTBA
UMPPOBOro pPasBMTMA, CBA3W W  MaCCOBbIX KOMMYHUKaumnini  Poccuiickoit Pegepalmn no Bonpocam
NPUMEHEHWA CPEACTB CBA3M.

5.1.7. MpuHumatb Heobxoaumble Mepbl Mo 3awuTe cobcTBeHHOro 06opyA0BaHMA OT BPEAOHOCHOMO
NPOrpamMmmHoro obecrnedeHns, NPenAaTCTBOBaTbL PacNPOCTPAHEHMIO cnama u BPEAOHOCHOIo NPOrPammMHOro
obecne4enmna co cBoero 060pyaoBaHMA.

5.1.8. 3apomKeHHocTs ABOHEHTa NO BUAIMHIOBOI CUCTEME Onepatopa A0/KHa OTCYTCTBOBaTHL (onsara 3a
NpeAocTaBnAemMbIe YC/IYyrn OCYILECTBAARTCA aBaHCOM).

5.1.9. ¥Ysegomnate Onepatopa o6 oTCyTCTBUM YCOyr, B TOM uucae BCAGACTBME noBpeskgeHua Certwu
Onepatopa nau cboa obopyaosaHma Onepatopa.

5.1.10. ABOHeHT npuHMMaeT 06OPYAOBaHME B COOTBETCTBUM C odepToi (3asABneHnem) W HeceT
OTBETCTBEHHOCTb 3a yTPaTy WA NOBPEXAEHME (B TOM YMC/IE TPETBUMM MLAMK) B TeUeHUe BCEro AelicTars
forosopa. B cnyyae gocpoyHoro pacTopxeHna florosopa, ABoHeHT 06A3yeTCA BO3BPaTUTHL Oneparopy
nony4yexHoe obopyAosaHue B Teuenue 3 (Tpex) KaneHZapHbIX AHEW CO AHA NpPeKpaleHua aencTsuA
[loroBopa B N0/NIHON KOMNAEKTALMM UM BOZMECTUTb €10 CTOMMOCTb B cay4ae noTepun WA NOBPeXKAeHWA.
5.1.11. He cosepwarb Kakux-n1bo aeicTBuit, NPeAyCMaTPMBAKOWNX YCTAHOB/IEHHYIO B P® yronosHyto,
afAMUHUCTPATUBHYIO OTBETCTBEHHOCTD.,

5.1.12. He ponyckats cnonb3oBaHua cobCTBEHHOrO 060PYAOBAHNA U MHBIX YCTPOMCTB, oBecnevnsatoimx
NONYHEHME yCnyr, ANA COBEPLIEHMA NPOTMBONPaBHLIX AEMCTBMIA, a Takwe B UENsX, npoTHUBoOpeYaLLmx
WHTepecam 6e3onacHocTw rocygapctea, Hapywalowmx 06LeCTBeHHbIM NOPAAOK, NOCAralOWMX Ha YecTh,
AOCTOMHCTBO rpaXKAaH, ANA NpefHaMepPeHHOro cosaanua HeyaobeTe npounm AGoHeHTam, uam cnocobom,
KOTOPbIN MOXET YCNOMKHUTL MCMNONL30BaHUE YCAyT Onepatopa uHbiMK aboHeHTamu. ABoHeHT o6a3yeTca He
AONYCKaTk AeWCTBIA, KOTOPLIE MOTYT CO3AaBaTh Yrpo3y AnA 6e30NacHOCTH IKCNAyaTalmm TenemaTuyeckinx
cerer, NOAAEPMaHUA MX LEeNOCTHOCTU u B3aMMOAEICTBMA, 3alMTbl MHPOPMALMOHHON 6e30nacHoCTM



CETeW, He BLINONHATL MOALEPHM3ALMIO W/WAN NPOrpaMmmmpoBaHKA cBoero obopyaoBaHMA, YTO MOMKET
Kaknm-n1mbo obpasom noBAUATL Ha TapudMKaLMIO TesemaThyeckmx ycayr B cetn Onepatopa uawm
HOpManbHoe QYHKLMOHMPOBAHWE CETeBOro 060pyA0BaHMA, He W3MEHATb NOPAOK MapLIpyTU3aLnm
BXOAALLETO M Mcxoaaliero Tpaduvka, He MCNob3oBaTh YCTPOWCTB U obopynosaHua, obecneunBatolLmx
NpefocTaBneHne yeayr, 4na npefoctas/eHns TPETbUM NULAM TeNeMaTUYECKMX YCAYT,

5.1.13. ObecnevnBate HaanemaLLyo KOHPUAEHLMAALHOCTb, COXPAHHOCTL MHPOPMALUN C OrpaHnYeHHbIM
AOCTYNOMm, B 4aCTHOCTH, ayTEHTUOUKALMOHHDBIX AAHHbIX, @ TaKKe 3alNUTY TaKoW MHPOPMALMK OT TPETbKUX
/N, B 4aCTHOCTW, OT 3/10YMbILL/IEHHWKOB, XaKepos 1 ToMy noaobHoe. K Takoi MHGOPMaLMK OTHOCATCS, B
HaCTHOCTW, yHWKanbHbIW JloruH (login) u napons (password) ABoHeHTa, ucnonbayembie AGOHEHTOM 1A
AOCTyna K cTpaHuue JindHoro kabuHeta u Ycayr, Homep /IMLEeBOro cyeta ABOHEHTa, a TaKKe NIUYHbIE
AaHHble ABOHeHTa. ABOHEHT HeceT Bce PUCKM, CBA3AHHbIE C WMCNONb3OBAHMEM Takol WHbOpmaummn ¢
OTPaHM4eHHbIM AO0CTYNOM TPETBUMM NNUEMK, U CaMOCTOATE/IbHO OTBEYAET 33 BCE CBA3AHHLIE € 3TUM
yBbITKM, NPUUMHEHHBIE eMy camomy, OnepaTtopy, npo4nm aMuam. Ha ABOHeHTe B MoNHOM 06beme NeHuT
PUCK NOCNEACTBMI YTPaTbl aBTOPU3ALMOHHbBIX AaHHbIX.

5.1.14. He nepegaBatb u/mnn nepenpoaasaTb npasa 1 06A3aHHOCTM Mo Lorosopy TpeTbUm nNnuam, a Tak
*KE HE UCNO/Ib30BaTL YCNYIn MM ee YacTu B uenax ny6aumyHoro NOKasa, KPoOMe C/y4aes, NPAMO YKasaHHbIX
8 [loroBope v ToNbKO ¢ cornacus Oneparopa.

5.1.15. Mcnonb3oBaTh 0KasbiBaeMble Onepatopom Ycnyru B uenax He cBA3aHHbIX C M3BAEYEHNEM npubbinu,
d TaK e HE CBA3AHHbIX C OCYLLLECTB/ICHWEM NPeANPUHUMATENLCKON AeATEIbHOCTH.

5.1.16. He ncnonb3osaTh BMaeo3anucu dyANOBM3YaNbHOro NPOM3BEAEHMA NMyTeM ero nokasa Ha mecre,
OTKPBITOM AnA CBODOAHOrO NOCEWEHWA 1AM B mecTe, rae NPUCYTCTBYET 3HAYWUTE/NIbHOE YWMC/I0 JIUL, HE
NPUHAANEKALWMX K 0BbIMHOMY Kpyry CembH.

5.1.17. He npeanpuHumats mep no CamMOCTOATE/IbHOMY YCTPaHEHWIO HewcnpasHocTel 06opyaoBaHua
Onepatopa, He BCKPbIBaTb, He AOMYCKaTb MeXaHUYeCKUX NOBPEXAEHMI U He nepemellaTbh ero ¢ mecra
NepPBOHa4Ya bHOM YCTAHOBKM.

5.1.18. MNpwu noctynnenun 3anpoca or onepaTopa cBA3W C TpeboBaHWeM NOATBEPAWUTL COOTBETCTBME
NEePCOHaNbHbIX A@HHbIX GAKTUYECKOro Nosib30BaTe/IA CBEAEHUAM, 3aABNEHHbIM B aorosope ob oKazaHuu
YCAYT CBA3W, OCYLLECTBMTb NOATBEPMAEHWE NEePCOHasbHbIX AaHHBLIX NyTem npeacrasienna Oneparopy
AORYMEHTA, YAOCTOBEPAIOWErO NMYHOCTb, AW OAHWUM W3 CAEAYIOWMX NPeAoCTaBAACMbIX onepatopom
CBA3KW cnocobos:

- fyrem  HanpasneHua  Onepatopy  NeKTPOHHOrO  [AOKYMEHTa,  MOANWCaAHHOrO YCUNEHHOWM
KBA/MPUUMPOBAHHOW  9/NIEKTPOHHOW  NOANWCHIO, NMBO NpW  OCYWECTBAGHWM AOCTYMNA K CUCTEME
camoobcnyknBaHmua onepatopa cBA3N, Yepes KOTOPYIO aBOHEHTOM OCYLLECTBNAETCA AOCTYN K CBEACHUAM
06 oKasblBaEMbIX €My TeNemMaTUYeCKux yCnyrax CBA3KM 1 O pacyeTax ¢ ONepaToOpPoOM CBA3M, a TAKME K MHOM
MHbOPMaUWK (NUYHBIA KaBWHeT), ¢ Mcnonb3oBaHuem YCUNEHHON KBaAWPULMPOBAHHON 21€KTPOHHOM
noanucu;

- C MICNO/Ib30BaHMEM €JMHON CUCTEMbI MABHTUOWUKALMW NPYU HATUYMI NOATBEPMAEHHOW YYETHOW 3anuncuK B
cucTeme,

5.1.19. Coobiarb Oneparopy 8 cpok, He npesbiwatownii 60 AHEN, O NPeKpaLLeHUIU CBOMX npas BnaneHma 1
(M) nonb3oBaHWA nomelleHuem, B8 KOTOPOM yCTaHOBNAEeHO 000pyAoBaHMe, a TaKKe [LOCTOBEPHbIC
CBeAEeHNA 00 M3MEHEHWAX AaHHbIX ANA PU3MYECKOro nvda: Gamuana, UMaA, OTYECTBO, AaTa POXKAECHMUA,
PEKBASUTLI JOKYMEHTA, YA0CTOBEPAIOWEro JIMYHOCTb (CBEAGHMA O HAUMEHOBaHMK OOKYMEHTa, CEPUU 1
HOMEpPE, AaTe BblAAYM, HAMMEHOBAHUW OpraHa, BbIaBLIEro 4OKYMEHT, UM KOAEe NnoApasae/NeHns, 8 CPokK,
He npesbiwaowmin 60 AHeN Co A4HA U3MEHEHUA YKa3aHHbIX cBeAeHuNn.

5.2. ABOHeHT nmeer npago:

5.2.1. Mony4ats 4OCTOBEPHYIO 1 MCHEPMBIBAIOLLYI0 MHBOPMALMIO O npesocrasnaemblx Ycayrax
Onepatopom B COOTBETCTBMM € ycnoBuamu Mpasua.

ony4arh MHGOPMaLMIO O TENEMATUYECKMX YCAYrax CBA3N, OKa3biBaEMbIX OnepaTopom, 1 COCTOAHMU
PACHETOB 3@ HUX, @ TaKKE MHYI0 MHOOPMALIMIO B 3/1ICKTPOHHOM BUAE C MCNONb30BaHUEM EANHOTO noprana
(OCYAGPCTBEHHbBIX M MYHULIMNANBHbIX YCAYT NPKU YCAOBUM TEXHUYECKOW Peanm3aLiyu Takol BO3MOKHOCTM
Onepatopom,




fTony4ars AOCTOBEPHYIO M UCHEPNBLIBAIOWYIO MHPOPMAUMIO O npeagocTasnaembix Yeayrax Oneparopom B
COOTRBETCTBUN C ycnoBuamMmK MNpasun,

5.2.2. 3aKkasblBaTb y OnepaTopa A0NOAHUTENbHbIE Yenyrn,

5.2.3. CBOEBpPEMEHHO NO/YyYaTb 3aKa3aHHbIe OMaYMBaAEMbIE ycnyru ycraHosneHHoro Kavectsa. Onepartop
rapaHTMpyer npeaocTasute AOOHEHTY KayecTBeHHble YCAyru npu YCAOBWUM M0/1b30BaHUA ABOHEHTOM
060opy/A0BaHMA, PEKOMEHLO0BAHHOIO OnepaTopom.

5.2.4. MncbmeHHo ysenomnaTth Onepartopa o No6oi NPETEeH31K, CBA3AHHOM C NONYYEHUEM YCAYT.

5.2.5. OTkasaTbCA OT NOAYYeHUA Yenyr nMUCbMeHHO, yeegomus Onepatopa 3a 7 AHEW Npu yCaoBUM onaTs
Onepatopy GpakTMYECKKM NOHECEHHbLIX UM PacXOZ0B, CBA3AHHbLIX C MCHOAHEHMEM 0653aTeNLCTR COrNacHo
Mpaswmn,

5.2.6. B cnydae usmeHeHMa cToMmocTu TaproB 1 (MAn) TapUPHBIX NNAHOB U HENPUATUA HOBOM CTOMMOCTH,
ABoHeHT ocTasnseT 3a coboit npaso npekpaTuTh Aeiictere Jorosopa. O pactopskeHun [orosopa AGOHEHT
AC/IKEH yBEAOMUTL OnepaTtopa NWUCbMEHHO. B nMCbMEHHOM yBesOMAEHUM ABOHEHT MOMKeT yKasarTb
Menaemyto AaTy pactopxenua [lorosopa.

5.2.7. NepeycTaHaBANBaTb CaMOCTOATENbHO nporpammHoe obecnederune ana paboTbl ¢ CETbIO repesayn
AAHHBIX M CeTbio MHTepHeT,

5.2.8. Mcnonb3osaTb cpeacTBa KpUnTorpadum Npw nepesade n/mnm npueme AaHHbIX, KOTOPbIE OH CUMTAECT
KOHQUACHLMANBHLIMMU,

5.2.9. ABOHEHT MMeeT WHble Npaga, NpeaycMmoTpeHHble AeACTBYIOLMM 3aKOHOA4ATEeNbCTBOM PO,

5.3. AboHeHTy 3anpeujaercs:

5.3.1. Wcnonb3osaTb  ceTeBble WAEGHTUOMKATOPLI  APYrUX /WL,  GanbCUPUUMPOBATL  CeTeBble
MAEHTUOWKATOPBI, NCNO/IL30BATbL HECYLLECTBYIOLME CETEBbIe naeHTUGMKaToPbI.

5.3.2. 3aKa3biBaTb W NpeaNaraTh PaccbINKy crnama, paccbinath cnam.

5.3.3. Coepuatb 1 cNoco6CTBOBaATL COBEPLUEHMIO /THOBbIX ACNCTBUIA, NPENATCTBYIOWMX paboTe ApYrux
ABOHEHTOB TeNleMaTUYECKMX YCAYT UK HOpManbHOMY GYHKUWOHMPOBaHWIO 06opyaoBakna Qnepatopa.
5.3.4. YyactBosath B N06bIx AeNUCTBUAX, KOTOPbIe MOTYT BbITb NPUYMHOK NpeKpaweHns u/uam HapylleHue
PYHKUMOHMPOBAHWA NH0BOro 3/1eMeHTa ceTh MHTepHeT.

5.3.5. Hapywatb npasusia noab3oBaHuA, yCTaHoBNEHHbIE BNageNbUem OTAe/IbHOro anemeHTa MHTepHer.
5.3.6. YcraHaBamBaTb 060OpPYAOBaHWE M WMCNOAB3OBATHL Yenyr B LENAX, OTAMYAIOLMXCA OT /IMUHBIX W
AOMALIHNX, CBA3AHHBIX C OCyllecTBNEHWEM ABOHEHTOM NPeAnPUHUMATENbCKON AeATENbHOCTH.

5.3.7. Otnpasnate Yepes ceTb UHTEPHET MHPOPMALIMIO, KOTOpaA No CBOEMY COAEPMAHMIO NPOTUBOPEYNT
TPeboBaHnAM AercTByoWEero 3akoHoparenbcTea PQ,

5.3.8. Mcnonb3osath WMHTEpHET Ans PacnpocTpaHeHna maTtepuasioB, OTHOCALWIMXCA K MOpHOrpadpuu,
NOPOHALMX HENOBEYECKYIO YeCTb, NPOoNaraHAMPYOWMX HaCUME W BKCTPEMU3M, Pa3MUraloLLLMX PACOBYIO,
HALMOHA/ILHYIO W/ PENUTUO3HYIO BPAXKAY, NPecieAyiowwnX XYMraHCKMe 1 MOLIEHHUYECKNE Lenu.

5.3.9. lNepecbinatb, NybAnKosaTs, nepeaasaThb, BOCNPOW3BOAUTL WM PaACNPOCTPaHATE Nt0BbIM cnocobom
nocpeacTsom YCAyr, nporpamMmmHoe obecnevyeHue U MHble Mmatepuanbl, MNOJNHOCTbY WA YACTUHHO
JalMuleHHble  HOpMamun  3aKoHopaaTtesnbcTBa 06 OxpaHe aBTOPCKOro npaBa W UHTENNIeKTYaIbHO M
cobcrseHHocTH, bes paspelwenns Baagenbla uam ero YyNONHOMOYEHHOIO NPeACTaBUTENA.

5.3.10. WcnonbsosaTte WHTepHeT anAa PAacnpoCTpaHeHWUA HeHYXHOW noay4yaTento Hesanpawmsaemoi
nHdopmaLimmn, cnama. B yactHocTy, HeAonyCTMMbIMIK ABNAIOTCH CAeayoliMe AeHCTBUA:

5.3.10.1. MaccoBas paccbl/ika npe,ﬂ,BépMTeano HEeCOrnacoBaHHbIX 31EKTPOHHbIX Nucem (mass mailing) noy,
MaCccoBOW PacCbIIKOM NOHMMAETCA KaK paccblika MHOXECTBY nonyyatesel, Tak M MHOro4YUcneHHan
OTfIpaBka OHOMYy [10y4aTe/to; Noj, 3NeKTPOHHLIMU MUCbMAaMKM NOHUMAKOTCA COOBLLEHNA INEKTPOHHOW
no4Tol, ICQ, MecceHAMKEPOB 1 U MHbIX NOA06HBIX CPEACTB IMYHOro 06MeHa nHbopMmaLmen;

5.3.10.2. HecornacoBaHHaa paccbiaka SNIEKTPOHHbLIX  NMCEM  PEKNAMHOro, KOMMEPYECKOro WM
arMTallnOHHOTO XapakTepa, a Takke NUCEM, KOTOopble UMEIoT rpybble MaK OcKopBUTENbHBIE BbIpaXkeHus u
npeaaoXKeHus,

5.3.11. WcnonwsoBate MAEHTUOMKALMOHHbIE AaHHble (MMeHa, aapeca, JIOTWHbI, Naposu, HOMepa
TenedoHos T.M.) TPETbUX /KL, KPOME CAy4yaes, KOraa 3T nuua ynonHomouvmanm ABoHeHTa Ha TaKoe
MCNOJib30BaHMe.



5.3.12. Cosepwartb MOMbITKM HECaHKLMOHNPOBAHHOIO A0CTYNa K pecypcam WHTepHeT, npoBeaeHua W
yHacTna 6 CETEBbIX aTakax n CETEeBOM B3/IOMe, 33 MUCK/IIOMEHWEM C/IY4aeB, KOTAA aTaka Ha CeTeBOi pecypc
COBEPLIALTCA C ABHOTO paspelleHuna BAadeNbla win aiMMHUCTPaTopa 3Toro pecypca.

5.4. Oneparop oba3aH:

5.4.1. OkasbiBaTb YCAYr B COOTBETCTBMM C 3aKOHOAATENbHBIMM U MHbBIMM HOPMAaTUBHbLIMK NPAROBLIMM
akTamu Poccniickoit @egepaumnu, Hactoawmmm Npasunamu.

5.4.2. Obecneuntb b6ecnepeboiHOe (yHKLMOHUPOBaHME CBOEro obopyaoBaHua, 3a4eCTBOBAHHOIO B3
NPEAOCTaBNECHINM YCNYT, B TE4EHNE BCEro CPOKA AEMCTBMA [loroBopa, 3a UCKIUYEHNEM c/lyqaeB nnaHosoro
TeXHUHECKOro O0BCNYyXWBaHWA, a Takwe paboT, BbI3BAHHbLIX cHOAMM B pabote obopygoBaHuAa WK
nporpammHoro obecnevenuns. MpegynpexaeHne o NAaHUPYEMOM NAAHOBOM TEXHUYECKOM OTKIIOUEHMM
NPOV3BOAMTCA Ha calTe www.sevstar.net U B IM4HOM KabuHeTe ABOHEHTa, He MeHee Yem 33 24 yaca ao
NNaHUPYEemMoro oTKAIOYEeHKA,

5.4.3. KoHcynbtuposate ABoHeHTa Ha caitTe http://help.sevstar.net/ uam no TeneQoHy no Bonpocam,
BO3HWKAKOLIMM B CBA3KM C MCNONHEHWeM [lorosopa.

5.4.4. NoarknmounTb obopyaoBaHne ABOHEHTa K ceTu nepefavm AaHHblx KM cetm WMHTepHeT udepes
ADOHEHTCKYID MHUID (Kabenb), NOAKMIOYEHHbIA K KoMmmyTaumoHHomy y3ny Onepatopa. BbeigeneHHas
/mHKA (kabenb) oT obopysposaHua Onepatopa Ao BXOda B KWnoe nomeleHwe ABOHEHTa ABAAETCS
cobcTBeHHocTbIO Onepatopa. Ha Bpema No/ib3oBaHus ycnyramu Onepartopa, BblAeNeHHaa MnHna (Kabenb)
nepegaercs ABOHEHTY BO BPEMEHHOE NO/b30BaHWE W He BeYeT npaso cobcTBeHHoCT ABOHEHTa Ha
AAHHYIO BblaeNeHHyto nuHKnio (kabenb) Onepatopa. Mpu 3TOM ABOHEHT HeceT OTBETCTBEHHOCTL 3a
COXPAHHOCTb AaHHOW BblAENEHHON NnHMKM (Kabena). apaHTUA Ha 0bCNYMMBAHME BbIAENEHHON NUHUM
(kabens), nepefaHHoOro Bo BPeMeHHOE MNOAb30BaHUE ABOHeHTa, cocTaBnseT 6 MecALeB C MOMEHTa
noakntoYeHna ABOHeHTa K ceTu nepeaaydn AaHHbIX U ceTu WMHTepHeT. B cnyyae nospemaeHmnsa BblaeneHHOM!
NHK (Kabens) TPeTbUMK NMLaMK, Hea0B6POCOBECTHOMO Ero MCNONb30BaHNA AGOHEHTOM WA no MHbIM
obcroaTenbcTBaM, He 3asUcALWM oT OnepaTopa, NOCAeAHNI CHUMAET ¢ cebs rapaHtTuiiHoe 06a3aTeNbCTRO,
BOCCTaHOB/NeHME BCeil BblAENEHHOW NuHUM (Kabens) ot oBopyaosaHua Onepatopa no obopypoBaHus
AbBoHeHTa ocyulecTeaAeTca 3a cuer AbBoHeHTa.
B cnydae otkasa ABoHeHTa oT yenyr Onepatopa (pacTopikeHue A0rosopa), Npaso NonsL30BaHMA ABOHEHTOM
BbIAE/EHHON NMHKUK (KabBens) npekpaliaeTcA. ABOHEHTCKaA AMHUA ABOHEHTa, HAXOAALLAACA B NOMELLEHWUW
AbOHeHTa, ABNAEGTCA COBCTBEHHOCTLIO ABOHEHTa W AOMKHA cofepskatbCA ABOHEHTOM B MCNPaBHOM
COCTOAHMM,

[Tpn noskntodenn ABoHeHTa K CeTU nepesayun AaHHbIX 1 ceTu MHTepHeT yepes Kabenb, NpUHaANEKaLLM i
ABOHeHTY Ha npase cobcTBeHHoCTH, Onepartop obcnyuBaHne faHHOTO Kabens He OCylwecTsafser.
5.4.5. B cnydae kommepdeckoro FTTH noakntoueHus or obopypgosatua Onepatopa no0 o6opyAoBaHus
ABoHeHTa, BbleNeHHan MHUA (Kabenb) ABNAeTCA cOBCTBEHHOCTbIO AGOHENTa. MpK 3aTOM YCNOBKMA NyHKTa
5.4.4 HacToswmx MNpaBua He pacnpoCTPaHAIOTCA Ha AaHHOe Kommep4deckoe FTTH nogkniodeHue,

5.4.6. EANMHOPA3soBO MNpW  NOAKNIOYEHMM HACTPOUTL  CUCTEMY aBTOPM3aLMK W MapLIPYTM3aUMm
MHPOPMALIMOHHbIX NOTOKOB, Aanee «TpaduKay, 418 NPeLOCTaBAEHHOO naeHTMpuKaropa.

5.4.7. NpepocTaBnaTe ABOHeHTY Yenyru KPYr/10CYTOYHO,

5.4.8. Cosepliate yBegomaeHne ABOHEHTa 06 M3MEHEeHMK AaHHbiX [pasun, Yepes obuuManbHbIA canT
WWw sevstar.net He nosaHee 10 KaneHAapHbIX AHEW 40 MOMEHTa BCTYNAEHWA M3MEHEHMIA B cuay. lNpn
3TOM U3MEHeHWe AelcTeytolero [lorosopa n/unu ganHeix Mpasun He TpebyeT cornacua ABoHeHTa.

2.4.9. WMssewatb ABOHeHTa W (MAM) nonb3oBaTeNs B MecTax paboTbl ¢ aboHeHTamn wu (vuan)
No/Nb30BaTENAMM, Hepes CBOM CalT B ceTh "MHTepHeT" 1 (MAK) MHDOPMALMOHHDBIE CUCTeMbI 06 U3MEHEHWM
TapudoB 1 (1K) TapUHBIX NAAHOB ANA ONAATLI TENEMaTUYECKUX ycnyr ¢BA3n He meHee Yem 3a 10 gHeir no
BBEACHWA HOBbIX TAPUPOB 1 (1K) TapudHbIX NnaHoB. Mo 3aaBeHUIo aBoHeHTa n3selleHne 0b nImeHeHnm
Tapudos n (Mn) TapudHbIX NNAHOB ANA ONNATbI TeNemMaTUYeCKUX YCNYT CBA3KM BO3MOMHO OCYLLECTB/IATH
HEPE3 YKA3AHHbBIA MM 8APEC 3NEKTPOHHOM NOYTLI AW 3NEKTPOHHBIN aApec av NTNYHLIA KabuHer.

5.4.10. Cosepwatb yBesomneHve ABOHeHTa o npekpaweHnn aeicTeytowero TapudHoro nnaHa,
BPEMEHHOTO NPWUOCTAHOBAGHUA WKW NPeKpalleHWA NpeaocTaBaeHna YCayr, OTKAIOYMEHUA OT KOHEYHOrO
060pyaoBaHNAa Yepes oduLManbHbIi caliT www.sevstar.net.




54.11. Mo TpebosaHMio ABOHEHTa NpPefOCTaBUTL AONONIHMUTENBHYIO WMHPOpMaUMio 0B oKasaHwuw
TENEMATUYECKNX YCAYT CBA3W. NHPOpMaumMa AOBOAWUTCA A0 CBEAEHMA abOHEHTa W (Mau) Noab3oBaTe/a
“epes calT onepaTtopa CBA3W www.sevstar.net 6ecnnaTHo B HarnsagHoW w goctynHol dopme. o
3aAB/eHno ABOHeHTa HanpasieHue MHPOPMALMUM BO3MOMHO Ha yKa3aHHbIA MM afpec 3NeKTPOHHOM
NOYTBI WAW  3NEKTPOHHBIM aApec cuctembl camoobenymBaHus Onepartopa cBA3K, 4vepe3 KOTOpyio
ABOHEHTOM OCYLLECTBAACTCA AOCTYN K CBEAEHUAM 06 OKasbiBaemblx emy TeNemaTuyecKkmux yCayrax cBasu,
PacveTax c onepaTtopom CBA3M M MHOM MHPOPMALMK (TUYHBIN KabuHeT).

5.4.12. YcTpaWaTb B YCTAHOBAEHHbIA CPOK HEWCNPaBHOCTK, MPENATCTRYIOWME  WUCTO/L30BAHMIO
TENeMaTUHECKMMM YCAYrammn CBA3N,

TexHn4ecKkMe XapakTepucTUKK:

TexHuieckne HopMbl Ha Nokasatenn GyHKLUOHMPOBaHUA ceTeil nepeaavn AaHHbix:

N HanmeHoBaHme

Tun nepepaBaemoro Tpaduka
n/n nokasarensa PEA pad

Tpaduk
nepenavu
AAHHbIX, 33

MCKAIYEHUEM
MHTEPAKTUBHOIO,
CNYTHUKOBOTO W

NOTOKOBOTO
TpaduKa

MHTePaKTUBHbIN
npu
NHTEpaKTUBHbLIA | MCnonb3oBanun | CUrHanbHbii | MOTOKOBbIN
CNYTHNUKOBOW
CBA3M

CpeaHan

3a/leprKKa
nepeaaqu He onee 100 A EBTE A0 He Bonee He Bonee 6 Bofge-1000
naxkeTos 100 400
MHGOPMaL K

(mc)

OTtknoHeHue ot
cpeaHero
3Ha4yeHue
3aAepKiu He Bonee 50 He Bonee 50 - He Bonee
nepesaqn 50
NakeTon

MHbopmalmm

(mc)

Koadduumerr

notepwu g . He Bonee He Bonee
P He Bonee 107 He 6onee 10 3 3
nakeTos 10 10

nHbopMalm

He Bonee 107

RoadpuumenT
ownboK B . : He bonee He Bonee

4 He Bosiee 10 He 6onee 107 4 o

nakerax 10 10

NHPOpPMaLMK

He Bonee 107

llpumeyarue:  MHmMepakmusHelll mpagux - mun mpaguka,  0NA  KOMOPO20  XAPGKMEPHO

HenocpedcmeenHoe 83aumodelicmeue (duanoz) nons3osamenei ycayaol csA3u unu O6opydosaHus.
llomokosbili mpaguk - mun mpagpura, dnsa Komopoao xapakmepeH npocmomp u (uau) npocaywusarue
UHGOpMayuu no mepe ee nocmynaeHusa ¢ O6opydogarue.

TexHu4ecKkue HOPMbI Ha NOKasaTe/n HaAeXKHOCTU CeTel CBA3KM



N -
il Trn ceTh 3NeKTpoCBA3N HanmeHoraHme nokasatena Hopma
1 CeTb nepeaaqn paHHbIX RoadduumeHT rotosHoctv (K ) r He meHee (0,95

5.4.13. B cnyvae BbiaBneHna GaKToOB HapylleHua ABOHEHTOM Wau TRETLMMM INLLEAMK HORM AENCTBYIOLLErO
3akoHopatenscTea PO, Onepatop o6A3aH yBeAoMWTb 06 3TOM NPaBOOXPAHUTENbHbIE opraHsl nnbo
COOTBETCTBYIOL4ME OPraHbl roCy/JapCTBEHHOM BNACTU U MECTHOTO CamoyrnpaBieHus.
5.4.14. NpuHumath oT ABoHeHTa obpaleHus, 3aABNEHUA, WKanobbl, NPeayCMOTPEHHbIe ACWCTBYIOLLMM
3aKOHOAATE/IbCTBOM.
5.4.15. NprocTaHoBUTL OKazaHmMe Yenyr no NUCbMeHHOMY 3aABNEHUIO. PesepauposanHme obopyaosaHwms
Onepatopa Ha BpPemA NPUOCTAHOBAEHMS YCNyr OCYWECTBAAETCA COrNacHO CTOMMOCTMW, YKa3aHHOW B
MNpelickypanTe.
5.4.16. Mpu nocrynieHum COOTBETCTBYIOWEro 3anpoca OT OpraHa, OCYLLEeCTB/IAWErO ONepaTuBHo-
PA3LICKHYIO ACATENLHOCTL, B TedeHue 3 pabouux AHeN co 4HA MosyyeHWA Takoro 3anpoca Onepatop
06A3aH HanpasnTL aBoHeHTy 3anpoc ¢ TpeboBaHnem NoOATBEPAMTL COOTBETCTBME MNEPCOHAMbHbIX AaHHbIX
paKTUUECKOro NONb30BaTENA CBEAEHWUAM, 3a8BNEHHbIM B Aoroeope 06 OKasaHWM yCIyr CBA3W, C yKazaHUeM
AdTbl MPEKPaleHNA OKa3aHWA YCAyr CBA3M B Cy4ae HEMOATBEPXKAEHWA COOTBETCTBUA MEPCOHANbHBIX
AQHHBIX OAHMM MU HECKO/IbKUMW U3 CAeAYIOLMX CNOocOBOoB:
- [YTEM OTNPABKM KOPOTKOTO TEKCTOBOID COOBLLEHNA NO CeTW NOABUMKHON paanoTenedOHHON CBA3N;

NyTem OTIPaBKK COOBLIEHUA C MCMO/L30BAHWEM CMpaBoYHO-MHPOPMALLMOHHOW Ccay:KBbi onepaTtopa
CBA3W, B TOM Yncne asTomHdopmaTopa;
- C MCNo/b3oBaHMem cetn "MHTepHeT", B TOM Yucne nyTem OTNpaBKK cOoBLEeHns no 3NEKTPOHHOM NouTe
(Mp Hanmumm  agpeca) anbo  nytem OTNPaBKK  YBEAOM/IEHWA € WCNONbL3OBAHMEM  CUCTEMBI
CamoobenyKMBaHMA onepaTopa CBA3M, Yepes KOTOPYIo aBoHEeHTOM OCYLLECTB/IABTCA AOCTYIN K CBEACHUAM
00 OKa3biBaeMbIX My TeJIeMaTUYECKNX YCIyrax CBA3M U 0 pacyeTax c ONepaTopomM CBA3K, a TaKKe K MHOM
MHGOPMaLMK (AN4HbIK KabuHeT).
Onepatop 06A3aH NOBTOPHO WMHPOPMUpOBaTL aBoHEHTa B nopagke, NpeayCMOTPEHHOM HaCTOALLMM
MTYHKTOM, O CpOKax NpekpaleHuA oKasaHua yCAyr CBA3W B C/ly4ae HeNnoATBEPNKAEHWA COOTBETCTBMA
NepcoHanbHbiX AaHHbIX GAKTMYECKOro NM0/Ib30BATENA CBEAEHWUAM, 3aABIEHHbIM B forosope ob oKasaHum
YC/Iyr CBA3K, HE NO3/AHee YeMm 3a 3 CyTOK 10 NPEKPaLLeHNA OKa3aHusA yCayr CBA3K;
Onepatop obasan obecneunts 4n8 aBOHEHTa BO3MOMHOCTb NOATBERHALHMA COOTBETCTBMSA NEPCOHANbHbIX
AAHHBIX GaKTUYECKOrO NONb30BaTENIA CBEAEHUAM, 3aABNEHHBIM B A0roBOpe 06 OKasaHum YCAYyr CBA3M,
nyTem nNpejcTasneHns  onepaTtopy CBA3M  [AOKYMEHTa, Y/AOCTOBEPAIOWErO JIMYHOCTb, a  Takwke
MCNoNb30BaHMA OAHOTO M3 NPeA0CTaBAAEMbIX ONEPaTOPOM CBA3M CMOCOBOB (MPK UX HANMYMK), YKa3aHHbIX
B nyHkre 5.1.18 Hacroawwmx MpaBun, nponHbopmmpoBar aboHeHTa 0 Takux cnocobax NpW HanpagneHuwu
EMY 3anpoca B COOTBETCTBMU C YCAOBMAMMW HACTOAULEIO NYHKTa SMBO yKasaB B 3anpoce 3NeKTPOHHLIN
aApec CTpaHnibl caiita onepaTopa cBA3K B ceTh "MIHTepHeT", Ha KOTOpPOM pasmeleHa MHGopPMaLMA O TaKux
cnocobax.
5.4.16. WcnonHate wWHble o06s3aTenscrea, NPeaycMOoTPEHHble  AeUCTBYIOWMM  [OoroBOpOM, AaHHbIMK
MpaBunamu 1 AeRCTBYOLMM 3aKOHOAaTEe/IbCTBOM.,

5.5. OnepaTtop umeeT npaso:

5.5.1. 3anpocnTe B TeueHWe BCero cpoka geiicTeuA [oroBopa AOMNOAHUTENbHbIE ceeaenuna u (1num)
notpebosaTh NOATBEPMAEHMA B CAy4ae BO3HUKHOBEHMS COMHEHWUH B AOCTOBEPHOCTM  AAHHbIX,
NPeAOCTaBNAEHHbIX ABOHEHTOM. 3anpoc HanpasiAeTcA B JIMYHbIL  KabuHeT ABoHeHTa. B cayyae
HenpeAcTasneHna Tpebyemoi nHdopmaumnn B Tedenne 30 (TpuauaTth) KaneHAapHeix AHel ¢ momelTa
Hanpas/ieHna nepsoro 3anpoca OnepaTop Bripase pPacToprHyTs Jorosop.

5.5.2. [Tpon3BOANTE NPOPUNAKTUHECKME MEPONPUATHA M MOAEPHM3ALMIO COBCTBEHHOrO 0BOpYA0BaHNA,
KOTOPbIE MOTYT NOB/IEYb NPUOCTAHOBKY B OKa3aHWK YC/IYr CPOKOM A0 36,5 4acoB B MeCALL,

5.5.3. TpoBOANTL BOCCTAHOBMTENbHbIE PaboTbl AR NMKBUAALMU MOCAEACTBUIA NPUPOAHBIX ABNEHMIA
(rposbl, cMNbHbIE BETPOBbIE NMOPbIBLI, U AP.) B TeYEHME TOrO Neprosa BPEMEHW, KOTOPOe MnoHagoburcs
Onepatopy An1A BOCCTaHOBNEHUA paboTocnocoBHOCTH CeTw.



5.5.4. [1pOBOANTL BOCCTAHOBUTE/bHbIE paboTkl nocne nepeboes Nosaqu 3/IEKTPOIHEPTUN B INEKTPOCETL, &
TOM 4ucne OpOCKOB HaNPAMKEHWA 3/IEKTPONUTAHUA B TEYEHWEe TOro neproja BPEMEHK, KOTOpoe
noHagoburcs OnepaTopy ANA BOCCTAHOBAGHUA PaBoTOCNOCOBHOCTMY ceTy.

9.5.5. MpoBOANTL AMATHOCTURY W nepeycraHoBKy nporpammHoro obecneveHns ABOHEHTa, OKa3blBaTh
KOHCY/IbTALMOHHBIE YCAYTW 110 TEXHONOTMM, TEXHUYECKUM M NPOTPAMMHBIM CPEACTBAM B3aUMOACHCTBUA C
CeTbIO Nepedaqn  AaHHbiX W CeTblo WHTEPHET, onjlaynBaemble B COOTBETCTBME C MperckypatTom
Oneparopa.

5.5.6. lNpurocraHaBamBath (6/10KMpPOBaTL) OkasaHue Yeayr AbBoHeHTy:

- ec/n banaHc nuueBoro cyeta ABOHEHTa CTaHOBUTCS HYNEeBbIM, OTPULLATENbHLIM WAKM €CAK Ha Hayano
paciyeéTHoro nepmnogda AGoHeHT He obecneymnn Haamume Ha Nlnuesom cyeTe AeHEXHBIX CPEACTB B pasmepe
e emecA4HOM NnaThl;

- B Cayyasx, HapyweHua ABoHeHTOM TpeboBaHWMI, CBA3AHHLIX C OKasaHuem Yenyr, ycTaHoB/EHHbIX
3aKOHOAATE/IbCTBOM  POCCMIMCKON  Pepepaumy, YTBEPHKAEHHLIMM Oneparopom Mpaunamu. CHATHE
npurocTaHoBieHus (BNOKMPOBKM), BO3MOMKHO NOCAEe YCTPaHEeHMA HapyweHuin. B ciyyae He ycTpaHeHusa 8
TCHCHWME 6 MecAleB HapylweHuid, OnepaTop ocTaBaseT 3a coboii npaeBo pacroprHyte forosop B
OAHOCTOPOHHEM NOpPALKe.

5.5.7. OCylecTBAATL OrpaHUYEHUE OTAE/IbHBIX AeNCTBNIA ABOHEHTA, ec/In TaKkue eCcTBUA CO3/4at0T yrpo3sy
ANA HOPMANbHOTO QYHKLIMOHMPOBAHWA CETH CBA3M.

5.5.8. B mopagKke nepeycTynku npas TpeGoBaHWA WM nepesofa Aonra nNepeycrynutb CBOWM NpaBa u
obAsaHHOCTM no [loroBopy TPeTbMM AMuam NpasBoMm TPETLEro /LA MMeTb npaBa WM 06A3aHHOCTW
Onepartopa no [forosopy. Mpu stom ABOHEHT GakTom nogaun odeptel (3aABAEHWA) MAKM NOANNUCAHUSA
fIMCbMEHHOTO ABYXCTOPOHHErO [loroBopa AaeT cornacue Ha nepeycrynky npas TpeBGOBaHUsA Mam nepero/ia
A0/Ta no faHHomy [loroBopy Tpetbemy AuLly.

5.5.9. PacToprHyTe [JoroBop B C/y4ae BbIABAEHMA HE3aKOHHOM nepenpogaxn ABOHEHTOM OKasbiBaeMblX
emy Ycnyr.

5.5.10. lNpueieKaTbe TPETBUX UL, K BbINOJAHEHUIO IOPUAMYECKMX W WMHbIX AEWCTBWIA, CBA3AHHLIX C
npeaocTaBneHnem ABOHeHTY YCayr v nonydyeHuem naateskeit no Jorosopy, 6e3s cornacosaHua Takux
AeicTsuin Onepatopa ¢ ABOHeHTOM.

5.5.11. Cosepluate 3annck TenedoHHbIX pasroBOpPoOs mexay Onepatopom M ABOHeHTOM npwu obpaleHum
AboHeHTa K OnepaTopy ¢ Lesblo BbiNOAHEHNS Horosopa, npeabasieHnA NPETEH3UI, a TaK e NoNYYCHMs
CNpaBo4HON MHopMaumn o6 Ycayre, u NCNONL30BAHUE TaKMX 3aNUCel B COOTBETCTEBUM C AEUCTBYIOLMM
3aKOHOAATC/IBCTBOM,

5.5.12. bes cornacua ABOHEHTa M3MEHATh napameTpbl MapWwpyTU3aLmMK, eC/n 3TO He YXyALLaeT NnapameTphbl
npegocrasneHuna Yeayr,

5.5.13. C uenwto obecneyerna ABoHeHTam KomdopTHOro nonbsosaHua Ycayramu, Onepatop npumeHser
«lMonnTnky yectHoro nonb3osaHua» (Fair Use Policy), ncknouana BO3MOMKHOCTL 310yNOTPEBACHUA WM
HENPAaBOMEPHOro WMCNO/ML30BaHKMA Ycayr oTaenbHbiMi ABoHeHTamu. B HacToAwee BpemAa AnA BCex
TapudHbIX NNaHOB ycTaHOBAEHBI Creaylolme ycnosua «lOAUTUKK YecTHOro noab3osaHwa» (Fair Use
Policy): 2 Tepabaiita Tpaduka (B yKazaHHoM obbeme AaHHbIX YCNyra npeAocTaBiAeTCA Ha NONHON CKOPOCTH
COOTBETCTRYIOWEro nakera 6e3 Kakmx-1mMbo orpaHuyenunit). Onepatop Umeer NpPaBo Nnoc/e AOCTUKEHKA
onpeAeNeHHoro obbema TpaduKa CHU3UTL ANA Takoro ABOHeHTa CKOpOCTh AocTyna B cetTb MHTepHeT a0
KOHUa mecaua. C Havana cneaytolero MecaLa cKkopocTb Y ABOHEHTa aBTOMAaTUHECKM BOCCTaHABAMBACTCA.
5.5.14. Onepatop BNpase HanpasAaTL MHGOPMaLMIO 06 ycnyrax cBAsn M O COCTOAHUM PACYETOB 33 HUX, a8
TaKMe MHY0 MHPOPMaLIMIO B 3N1EKTPOHHOM BUAE C UCNO/b30BaHMEM denepanbHoOM rocysapcTeeHHoONM
MHPOPMALMOHHOI cucTembl "EAMHBIN nopTan rocyapCTBEHHBIX U MYHULMNANbHbLIX ycayr" (ganee -
e/MHbIA NOPTaN rocyAapCTBEHHbIX U MYHULMNANbHbIX YCIYT) NPW YCNOBKUM TEXHUYECKON peanmnsaLnu Tako il
BO3MOXHOCTM ONEPaTopom CBA3M,

2.5.15. Oneparop okasbiBaeT 6ECNAATHO M KPYFAOCYTOYHO cneaytouwe MHGoOPMaLMOHHO-CNPaBOYHbIEe
YCNYTI:

a) npeaoctasneHne MHPopmaLmMm 0b oKasbiBaEMbIX TEAEMATUYECKUX ycinyrax cBAsu;

6) npesocTaBneHue MHGopMaLUm o Tapudax (TapudHbIx nnaHax) Ana onnathl TENEMATUYECKMX yeayr
CBA3W, O TEPPUTOPUN OKa3aHWA TeNeMaTUHECKMX YCNYT CBA3K (30He 06CAyKMBaHMA);

B) NpefocTaBneHne aboHeHTy MHPOPMALMK O COCTOAHUN €ro NNLEBoro cuera;



r) npuem oT aboHeHTa 1 (MnKn) nosbaosaTens MHPOPMaLMK O TEXHUYECKUX HEUCTPaBHOCTAX,
NPENATCTBYIOLMX NO/Ib30BAHMIO TE1@MATUHECKMMM YCAYraMm CBA3K;

A) NpejocTaBnerne MHGOPMaLMK O HacTPOIiKax aBOHEHTCKOrO TepMUHANa 1 (nnu) nonb3oBaTENLCKOTO
(OKoHEuHOro) 060pY/A0BaHUA 418 NONL3OBAHUA TeNEeMaTUYECKUMM yCcayramum cBAsu.
NHPOPMALMOHHO-CNPABOYHbIE YCIYTW, YKa3aHHBIE B AAHHOM NYHKTE, MOTYT OKa3bIBaTbca ONeparopom:
a) NyTem OTNPaBKM KOPOTKOrO TEKCTOBOrO COOBLLEHNS:

) nytem oTNpaBKM COOBLIEHNA C UCMNO/b30BAHMEM CNPaBoYHO-MHPOPMaLIMOHHOW C/yBbI onepaTopa
CBA3MW, B TOM YMC/e aBTomHdopmMaTopa;

B) C UCNoNb30BaHWEM ceTH "MHTepHET", B TOM YMCAEe C MCNONb30BAHNEM CUCTEMDI camoobcayKnearma
ofiepartopa cBA3u, 4epes KoTopPyio abOHEHTOM OCYLLECTBAAGTCA AOCTYN K CBEAEHUAM 06 OKa3biBaeMbix emy
ycayrax teneoHHOM CBA3KM M 0 pacyeTax C onepaTopomM CBA3M, a TAKMKe K MHOM nHbopmaLmmn (NUUHbLIHA
KabuHer);

r) MHbBIMK CNOCOBamM, NO3BOAAIOLMMU JOBECTH MHDOPMALMIO A0 aBOHEHTa.

[loKaseiBaHue GakTa CBOEBPEMEHHOTO AOBEAEHNA HEeobXOMMOW 1 NONHOM MHDOPMALIMK, CBA3AHHON C
OKasaHWMeMm yC/Iyr CBAswn, Bo3naraeTca Ha OnepaTopa.

5.5.16. Onepatop umeeT MHble NpaBa, NPeAyCMOTPEHHbIE AEHCTBYIOLMM 3aKOHO4ATE/IbCTBOM.

6. TapudHbIi nnaH

6.1. Okazanune Yenyr Onepatopom u ux onnara AGOHEeHTOM NPOW3BOAWTCA Ha OCHOBAHWK W B COOTBETCTBMM
¢ Tapudpom (TapudHbim naaHom), Ucnonbayembim AGOHEHTOM. ToJIHbIN nepevyerb TapndHblX NaaHoB ¢
ONUCaHnem nx ycnosumi npueeger OnepaTopom Ha caiiTe www.sevstar.net.

6.2. Beibop Tapndroro nnaHa npomssoantca ABOHEHTOM W (nnn) nonbsosaTenem camocToATENLHO yepes
JIN4HBIA KabuHeT nyTem 3BOHKA B KONN-LEHTP OnepaTopa MAWM CaMOCTOATENLHO B JIMYHOM KabuHeTe
aboHeHTa (MOBUALHOM NPUAOKEHUN «CeBCrap»).

6.3. Tapudbl Ha Ycayru He BKAOYaOT pasmep nnartemen, onnaynsaemblx ABOHEHTOM B NONb3Y TPETbUX KLY
npu onnate Yenyr Onepatopa (6aHKOBCKMX KOMWUCCUI, KOMUCCHI NAaTEMHbIX CUCTEM W Til):

6.4. Tapndbl Ha Ycnyru BkntoyatoT & ceba Bee cbopbl U Hanoru, gercTeyOWME Ha TeppuTopMK Poccuickoi
Pesepaymu,

6.5. B onmcanmnm TapudHoro nnara (Tapnda) ykasaHa makcManbHO BO3MOKHAA CKOPOCTb A0CTYNa B CATh
WHteprer (Bxoasuwas/mexoanias). aHHaa cKopocTb He AsnseTca rapaHTUpPOBAHHO CTabMALHON M MOXKeT
HESHAYMTE/NIHO CHMMATLCA B 3aBUCMMOCTW OT CKOPOCTU NEPeAayn AaHHbIX Y BbIlLECTOALLMX onepaTopos
CBA3W, HArPysOK Ha NMHMM Nepeaadn AaHHbIX M Harpy3kK Ha cepBepax, NPeoCTaBAAIOLMX CepBuc. TakmKe
Ha CKOpocTb AocTyna B ceTb MHTepHeT Ha ABoHeHTCKOM ycTpolictee ABoHeHTa (KomnbloTepe, TenedoHe,
nnaHuweTe W T.4.) OKasbiBaeT BAMAHME ceTeBoe obopyaosaHue ABOHeHTa (mapLpyTusaTop), 3aHATOCTL
paAvoadupa B gome (Mpy MCNoNb30BaHWK NOAKNOYEHMA Yyepes yeayry Wi-Fi), Konmuectso nonwn3osarenei
B LOMOXO03AKCTBE U UCNPaBHaA paboTa camoro ABOHEHTCKOro ycTpoicTea AGOHeHTa.

7. Onnarta Ycayr, yder nnatexeil AGOHeHTa

7.1. Onepatop Npou3BOAMT noaxaloveHne ABoHeHTa nocae Nnosy4eHMsa NepBUYHOrO NAaTexKa B pasmepe
100 % oT cToMmocTH yeayrvm noaKAKYeHMA CornacHo MpeickypaHTa.

7.2. CToMmoCTb NoAKAtoYeHWA 060pya0BaHUA ABOHEHTa K ceTw nepefavn AaHHbIX WU cetm WHTepHeT
ABNACTCA eAMHOPA30BOMN YCAYTrOM M BO3BPATY HE NOANEMKMT.

7.3. Onepatop eXemecaqHo B pacdeTHbll AeHb CHUMaeT ¢ nuuesoro cyeta ABOHeHTa onaTty 3a Mecal, B
pasmepe, npeaycmoTtpeHHom 8 Odepte (3aaBneHWMM). YC/Iyrin onnavymMBaloTca aBaHCcoM, ABOHEHT nonyyaet
Yenyru 10/1bKo B npegenax onsayeHHoro aBaHca, CoracHo BbIOpaHHoOro TapudHoro naaHa.

7.4. Onnarta Yenyr nponssoautea B py6asx Poccuiickoit depepaumm.

7.5. CUCTEMON ydeTa AeHeKHbIX CPeACTB Ha cueTy AGOHEHTa ABAAETCA BUANMHIOBAs CUCTEMA Oneparopa.
Onepatop u AGoHeHT npu B3aMmopacuete GepyT 3a OCHOBY fAaHHble BUNNMHIOBOW cucTembl OnepaTopa.
ABOHEHT MMeeT BO3MOMKHOCTb NOJIYYUTb AOCTYN K CBOUM CTAaTUCTUHECKMM AaHHbIM BUNJIMHIOBOM CUCTEMbI
Onepartopa no NOrMHy 1 Naponto Yepes JINYHbIi KabuHer.



7.6. Onnata Ycnyr npoussoanrca AGOHeHTOM nyTem BHECEeHWA LAeHEeXHbIX CPeACTR Ha PaCHeTHLIN cueT
Onepatopa. [lepeyeHb crnocoboB OCYLLECTBAEHUA NAaTexeil yKasbigatoTca Onepatopom Ha canTe
www.sevstar.net. [laToit onnatbl C4MTaeTCA AaTa NOCTYNAEHWA AEHEKHbIX CPEACTB Ha pac4eTHBLIA cuer
Onepartopa.

/.7. PacyeTHbIN AeHb YCTAHABAMBAGTCA NPW 3aK/IOHEHUM [lorosopa no cornacoBaHu CTOPOH W MOKET
ObiTb M3MeHeH ABOHEHTOM CaMOCTOATENbHO B /TIMYHOM KaBUHETE.

7.8, BxemecAqHan njata HENpPepbIBHO HauyMCAseTCs ABOHEHTY B TeyeHWe BCero nepuosa AencTus
Hlorosopa. BpemeHHoe npekpaweHue npeaocTasieHus yenyr, obopmneHHoe Hagnemalmm obpasom,
ocRO6OMAACT ABOHEHTA OT EXEeMeCcAYHOM NAaThbl,

7.9. ABOHEHT CaMOCTOATE/NIbHO HeceT OTBETCTBEHHOCTb 33 NPasuibHOCTL WM CBOEBPEMEHHOCTD
NPOW3BOANMbIX MM NNaTexen 3a Yeayru, npegocrasasembie Onepatopom.

7.10. B cnyyae, ecnn obocHoBaHHble NpeTeH3nn or AGOHEHTa He NOCTynatoT B TedeHune 10 KaneHAapHbIX
AHEN OT PAaCYeTHOrO AHA TO YCAYIW 33 Npe/blayLLuii PacyeTHbIA NEPUOA CHUTAIOTCA NPEOCTABIEHHbIMM
OnepaTopom 8 nosiHOM 06beme Bes 3amevaHuii co CTOPOHbI ABOHeHTa.

/.11, Tenematvnyeckne ycnyrm CBA3M B 4acTu NpesocTaBAeHuA foctyna K caltam B cetu "UHTepHet",
MHPOPMALMOHHLIM CUCTEMAM M NPOrPaMMam /A 3/1EKTPOHHbIX BbIMMCAUTEIbHBIX MaLLMH, BKAKYEHHbIM B
NEPEYEHL  OTEHECTBEHHbLIX COUMANbHO 3HAYUMbIX WMHPOPMALMOHHLIX PECYPCOB, OKa3blsaloTcA bHes
B3MMaHVA NnaTbl abOHEHTY-rpaxaaHnHy. MonomeHus HacToAwero ab3aua He PacrpoCcTPaHAOTCA Ha
OKa3aHMe TaknX yCayr CBA3KM B C/IYHAE VX OKa3aHWA C UCNO/Ab30BaHMEM CYTHUKOBbIX CETel CBA3M,

7.12. B uenax noaTesepxaeHUA rpaxpaHcTea Poccuitickolt deaepaumm aboHeHTa-rpaxaaHMHa OnepaTop
BMpase WCnonb3oBaTb eAMHYI CUCTEMY WAGHTUOUKALMKM MPU  HaAWYMM aboHeHTa-rpamaaHnHa
NOATBEPHKAEHHOW YYETHOM 3aNncK B CMCTEME.

/.13, OkasaHue Tenemarmyeckmx ycayr cBasuv 6e3 B3MMaHWA NAathl B 4acTu NPEeAOCTaBAECHUA A0CTYNE
aDOHEHTY-rpaskaaHNHY K caiiTam B ceTw "MIHTepHeT", MHGOPMAaLMOHHBIM CUCTEMaM M NPOrpammam Ans
S/IEKTPOHHBIX BbIMUCNUTENLHDBIX MALIWUH, BK/IIOYEHHLIM B NepeYeHb OTEYECTBEHHbIX COLMANBHO 3HAYUMbIX
MHPOPMALIMOHHBIX PECYPCOB, OCYLLECTBAAEGTCA C MOMEHTa nonyvyeHua Onepatopom cornacua aboHeHTa-
fPaM/AaHnHa Ha NONyveHWe Takux ycnyr, AeUCTBYIOWEro B TeYeHue 24 4acos, NyTem nepeHanpasacHus
aboHeHTa-rpakAaHMHa Ha  CTapToBYylO CTpaHWLy nepeyHA OTEYECTBEHHbIX COUMANbHO 3Ha4YMMbIX
MHOPMALMOHHBIX PECYPCOB Ha e4MHOM NopTane roCcyAapCrBeHHbIX U MYHULMNA/IbHBIX YCAYr, YKasaHHble
YCAyrv CBA3M OKasblBaloTcA aboHeHTy B caydae cornacua aboHeHTa Ha NOYYeHWe TaKmx YCAYT O4HWUM U3
caeaytoLmx cnocobos, No3BONAOWMX 40CTOBEPHO YCTAHOBUTL €ro BO/EU3bABAEHME:

a) ¢ mcnosnbsoBaHrem cetn "MuTepHet", B Tom umcne NYyTEM COBEPLUEHUA KOHKNIOAEHTHBIX AeNCTBUIA npm
OCYUECTBAGHWM  A0CTYNa K cucTeme  camoobenymusanma Onepatopa, 4epes KOTopylo aBoHeHTom
OCYHICCTBAIACTCA AOCTYN K CBEAGHMAM 06 OKasbiBaembIX emy yc/yrax TenedoHHOM CBA3KM M 0 pacueTax ¢
OlCPATOPOM CRA3M, a TakKe K MHOW MHbOPMaLMK (AUYHDBIR KaBuHeT);

6) nocpeacTteom eAWHOro nopTana rocyapcrBeHHbIX U MYHUUMNANAbHbBIX YCAYr ¢ aBTopu3aumeit yepes
EAVHYI0 CUCTEMY MAEHTUPUKALMK,

7.14. loctyn K caiTam B ceTu "MHTepHeT", MHOPMaLMOHHBIM CUCTEMaM W nporpamMmmam /18 3NeKTPOHHbIX
BLIMMCIUTENBHBIX  MAlWMH, He BKNOYEHHbIM B NepeyeHb OTEYECTBEHHbIX COLUMANbHO  3HAUMMbIX
MHYOPMALMOHHbIX PECYPCOB, NPW OKa3aHWM YCAYr CBA3M B COOTBETCTBMM C nyHKkTOM 7.11 Hacrosaumx
Mpasmn He ocyulecTBaAeTCA.

8. Mpekpalwenne/npuocraHoBneHue npegoctasaeHns Yeayr Onepatopom.

8.1. OnepaTop UmeeT NpaBo NpeKpPaTUTh/NPUOCTAHOBWTL npegoctasneHme ABOHEHTY YCNyr Ha YCAOBUAX U
B nopAAKe, npeaycmoTpeHHbiMmK [loroBopom 1 AaHHbIMKM Mpasunamu.

8.2. Oneparop meeT NpaBo NPUOCTAHOBUTL NPEAOCTABIEHMNE ABOHEHTY YCnyr B Caeayrowmnx cay4anx:
8.2.1. npu NOSIHOM MCHEPNAHNMW AEHEXHbIX CPEACTB Ha JIMLEBOM cueTe ADOHeHTa;

8.2.2. B cnyyae, ecnn ABOHEHT He MoONoAHAeT cBol /IULeBol cyeT Ha CYMMY W B CPOKMK, YKasaHHble B
lapugHom nnaxe;

8.2.3. B ciyHae HexsaTkM Ha JINueBoM cyete ABOHEHTA AEHEMHbIX CPeacTB, HeobXxoaMMbIX A08 Havasa
HOBOTO pacyeTHOro Neproja B COOTBETCTBUM C BbIBPaHHbIM TapudHbIM NAaHOM:

8.2.4. B cnyyae nposeseHna Onepatopom MnaHoBbIX Pabor.



8.2.5. 8 ciy4ae nepesain ABOHEHTOM Npas 1 06s3aHHOCTEN N0 florosopy Tpetbum nuuam 6es nosyucHms
NPEABAPUTENBHO NMCLMEHHOTO cornacus Oneparopa;

8.2.6. B cayywae akcnayaTaumm ABOHEHTOM TexXHMYecKu HENCNPABHbIX YCTPOMCTB, 06OpYyA0BAHUA W/Uan
obopyaosanus, yCTpoiACTBa, KOTOpbIe HE MMEIOT BblAaHHOro B YCTaHOB/NIEHHOM 3akoHogaTe/beTeom Pd
NOPAAKE AOKYMEHTa O MOATBEPMKAEHWM WX COOTBETCTBMA TPeBOBaHMAM HOPMATMBHLIX AOKYMEHTOB B
chepe TeNEKOMMYHUKALMI, ecn nocie HanpasneHnA ONepaTopom COOTBETCTBEHHOrO NPeaynpemAcHMs
ABoHeHTy ABOHEHT He obecnedmn s YCTaHOB/IEHHbIN B MpeAynpemaeHUA CpPOK 3aMEHY Takoro
0bopyA0BaHUA/yCTPONCTS;

8.2.7. B cnydae HapyweHa AGOHEHTOM OZHOIO MM HECKONbKUX CBOMX obasatennucTs no [loroBopy u/unm
AaHHbIiM [pasunam;

8.2.8. 8 MHbBIX CYYAAX, NPEAYCMOTPEHHbIX AEWCTBYIOWMM 3aKOHOAATENbCTBOM PO,

8.3. [lpuocraHoBneHue Oneparopom npeaocrasneHuns Ycnyr Ha  OCHOBaHWM W B CNyvasnx,
MPEAYCMOTPEHHbIX M. 8.2, HacToAwwmX MpaBua, He ocsoboxaaeT AGOHeHTa 0T 0683aHHOCTH onNa4YnBarTo
EHEMECAYHBIC N/ATeXMW 38 Takue YCIyru B TeYeHME BCero CpoKa AelcTBWA [orosopa, a Tak e He
ocsoboxaaeT ABOHEHTa 0T 06A3aHHOCTM NOrachTb 3afnonKeHHocTe no Jorosopy.

8.4. Onepatop npeKpawaeT NnpeAoCcTaBAEHNe ABoHeHTy Yenyr:

8.4.1. B cnyvae otkasa ABoHeHTa oOT NONYYEHWA YCAYr, COBEPLIEHHOrO B NopAAKe W ¢ cobatoaeHuem
TpeboBannii, cogepskaumxca B Jorosope U AaHHbIX [Mpasunax;

8.4.2. B WHbIX CAy4anAX, MPeLYCMOTPEHHbBIX [Lorosopom, pfaHHbiMKM [paBunamu  wu AENCTBYIOUMM
3aKkoHoLaTeNbCTBOM PO,

8.5. lNpekpaweHne OnepaTtopom npesocTaBaeHns Ycnyr Ha OCHOBaHWM 1 B CAyYasnX, NPeAyCMOTPEHHbIX 1.
8.4 HacToAwwmx MpasuA, He 0cBOGOMAAET OT 06A3aHHOCTM NOFACKTL 3a/0/mKeHHoCTb no [lorosopy.

8.6. [loBTOpHOE  nogknueHue ABOHEHTa K Yenyram,  npegoctaBneHue  KOTOPbIX  6bIA0
NPUOCTAHOB/IEHO/NPEKPALLEHO, OCYLLECTBIACTCA B COOTBETCTBIM C ycnosmamm TaprdHbIX NaaHoB.

8.7. B cnyvae, echm npenoctaBieHne Yenyr 6110 NprocTaHoBNEHO Ha OCHOB@HMAX, YKasaHHbIix B n. 8.2.1. -
8.2.3 HacToAwwmx pasu/, BOCCTAHOBACHWE npegocrasneHna Yenyr ocywecrsnserca QrnepaTtopom nocse
nonosHeHWA AboHeHToM cBoero /InLesoro cyera.

9. OrBercTBeHHOCTb Oneparopa

9.1. lpu HapylWweHU CPOKOB NpPeaoCTaBNeHus A0CTyna K cetu nepegayu AaHHbIX no TpeboBaHuio
AboHenTa Onepatop ynnayunsaer HeYCTOMKY B pasmepe 3 (Tpex) NPOLEHTOB NAaThl 3a NPeAoCTaBieHMe
AOCTyNa K ceTn nepesaiy AaHHbIX 3a Ka/blid AeHb NPOCPOYKM BNAOTB 40 HaYana obecneyeHus A0CTyNa K
CCTM Nepeaaym AaHHbIx, Ho He Bo/lee pasmepa ykasaHHOM B [lorosope nathl.

9.2. [lpn HapyweHWn yCTaHOBAEHHbIX CPOKOB OKasaHua Ycayr no TpeboBaHWio ABOHeHTa Onepatop
YNNaynBaeT HeyCTOMKY B pasmepe 3 (Tpex) NPOLEHTOB CTOMMOCTM Yenyr 3a Kamabli Yac NpocpoyKn BNAOThL
AO Havana oKasaHus Ycayr, Ho He Bonee CTOMMOCTH yenyru.

9.3. B cayyae HapyweHus OnepaTtopom TaliHbi NHOPMaLMK, NnepesaBaemMoil No ceTh nepegadm A4aHHbIX, v
TpeboBaHunit 06 orpaHUYeHM pacnpocTpaHeHus CBEAEHNI 06 aboHeHTe-pU3MYECKOM NWLE, CTABLIMX emy
W3BECTHbIMW B CUAY wWcnonHeHusa [lorosopa, Onepatop no Tpe6oBaHuio AGoHeHTa BO3MELLaeT
NPUYUHEHHbBIE 3TUMM AeCTBUAMM YBbITKM,

9.4. OnepaTop He HeCeT OTBETCTBEHHOCTD:

9.4.1. 3a yuepb no60oro poga, NOHeCeHHbIN ABOHEHTOM 13-3a yTepU u/Mnu pasrnaleHuns ceovx J1ormHa u
[MTapons,

9.4.2. 33 ynyuweHHyo npubbinb U NPAMBIE UAWN KOCBEHHbIE YObITKM, NOHeceHHble ABOHEHTOM B EPUOA,
NCNOJILIOBAHWMA MU HENCNO/Ib30BAHWA YCAYT ABOHEHTOM (MOJIHOrO MW YacTUUHOTO).

9.4.3. 3a KauecTBo YC/1yr Npu noBpemAeHnax ABOHEHTCKOTO 060pyA0BAHMA M/VUNN COEANHNTENBHBIX NMH NI
AboHeHTa, npu cbosAx nporpaMmHoro obecneyeHus u obopyAaoBaHMA, He NpuHaanexawero Oneparopy, a
TAKKE B CNydae NOXMILEHNA MM NOBPEKAEHMA 3N0YMbILINEHHUKAMM NMHUI 1 CTAHLIMOHHbIX COOPYMXEHWN,
ncnosbsyembix Onepatopom Ana npeaocTasnerna Yeayr no Horosopy.



9.4.4. 33 GYHKUMOHMPOBAHWE W AOCTYNHOCTL OTAENbHBIX CErMEHTOB CeTu WHtepHer, Onepatop He
rapaHTMpyeT BO3MOMKHOCTb MHGOPMAUMOHHOIO obmeHa € Temu y3namum WA cepBepamu, KOTopbie
BPEMEHHO MM NOCTOAHHO HEAOCTYMHbI Yepe3 ceTb MHTepHeT.

9.4.5. 3a oTcyTcTBME YyYeTa NnaTema ABoHeHTa Ha ero JIMLEBOM cueTe B caydae, ecnm AaHHbLIA nnaTew He
NOCTYNW/ Ha TeKkyLMIA cHeT OnepaTopa nam faHHbIi naatex nocTynua Ha Tekywmi cuet Oneparopa, Ho He
COAEPMHAN AOCTATOHHO MHPOPMALMUK ANA €r0 OAHO3HAYHON UAEHTUDUKALMMN.

9.4.6. 3a obecneyeHne 6GesonacHocT ABOHEHTCKOrO 0BOpPYA0BaHMA | nporpammHoro obecrneyeHms
ABOHEHTa, NCNO/IL3YETCA UM ANA MONYHEHNA YCAYT.

9.4.7. 3a He NpeAoOCTaB/NeHME WM HEHAA/NEKallee NPeAoCTaBieHMe Yenyr npu ycaosuMK HacTynieHms
N0BObLIX 0BCTOATENBCTR, KOTOPbLIE BO3HUK/IW HE 110 BUHE Oneparopa.

9.4.8. 33 cogeprkare MHPOPMALMK, KOTOPAA NEPELAETCA €0 TeNEeMaTUYECKUM CETAM.

9.4.9. 33 AOCTOBEPHOCTL BEAOMOCTEN, NPeaocTaBAaeMbiX ABOHEHTOM.

9.4.10. 33 noBpeXAEHHOE rPO30BLIMK paspasammu 06opyaoBaHMe ABOHeHTa.

2.4.11. 3a nybavKkaumio ABOHEHTOM B CETU nepeaadn AaHHbIX U ceTu NHTEPHET W/IM UHbIX CETAX, C HCIO
CBA3AHHBIX, MaTePUanoB, KOTOPbIE MOTYT 3a/1eBaTh YeCTb U JOCTOMHCTBO TPETbUX /WL,

9.4.12. 3a ywepb, KOTOpbIK MOMeT BbiTb HaHeceH ABOHEHTOM TPETbUM NMLAM C UCMNONb30OBaHWEM YCNyr,
Kak TO: KOMMNbIOTEPHOE MOLWEHHWUYECTBO (LUMWOHAXK, B3/IOM), HECAHKLMOHWMPOBAHHbLIA A0CTYN K
marepuanam, NpeAcTasAAOLMM KOMMEPYECKYIO, MPOMBILWINEHHYIO UK MHYIO TaliHy TPETLUX AU,

9.4.13. 3a yuiep6, KOTOPbLIA MOMKET BbiTh HaHeCEeH ABOHEHTY TPETLUMW NIMLE@MU NPKU €ro A0CTYNE K CEeTH
nepefadn faHHbiX u cetn WHrepHet, ABOHEHT CamMOCTOATE/IbHO YCTaHaB/AMBAET €O CBOCH CTOPOHbI
3AUUTHBIE  MEXaHW3Mbl WM cpeacTBa  AnA  obecneveHna 6e30MacHOCTM  COBCTBEHHbIX AdHHLIX OT
HCCAHKLIMOHMPOBAHHOrO AOCTYNa U3 CETU NepeAadun AaHHbIX U CeTM MHTepHeT.

9.4.14. 32 OWNBKM 1 HEWCNPABHOCTM NPOrPaMMHOre obecneveHns ABOHEHTa, KOTOPbIE MOTYT BO3HUKHYTb
npu ero pabote 1 AOCTyne K KOMNbIOTEPHOM CETU Nepeaadn AaHHbIX.

9.4.15. 3a orpaHudeHune (NpUoCTaHOBAEHME) npeaoCTaBAeHUA Yenyr ABOHEHTY Mo A0CTyny K ceTtu
nepeaaqn AaHHbIX U CeTU MHTEPHET, KOTOpOoe BbI3BaHO:

a) Gopc-MaxKkopHbIMM 0BCTOATENLCTBAMM;

6) HenpaBunbHLIMKU AeicTenaMM ABoHeHTa;

B) ABTOMATUHECKMM OTK/IIOYEHUEM BbIAENEHHON NMHIN BC/AEACTBME NOBPEMAEHWUA 000pYA0BAHMA;

) ACACTBMAMW TPeTbUX /ny, (OpraHM3aLmamu, NPeaocTaBAAOWMMM: MarncTpaabHble KaHa/ibl CBA3M,
TENEKOMMYHMKALMOHHbIE  CMCTEMbI  Nepejaqn  AadHblx, 3nekTpoobecriedeHue (BKAKOHAA BeepHble
OTK/IIOYEHMA) W Npovee).

9.4.16. B cnyyae camoCTOATENLHOM nepeycTaHoBKU ABOHeHTOM nporpammuoro obecrnedexduns (nmbo ero
nepeHoca Ha Apyron KomneloTep), OnepaTtop He rapaHTUpyeT PaBoToCnocoBHOCTM nocneaHero,

9.4.17. OtcytcTBune y Onepatopa TEXHUYECKOW BO3MOMKHOCTM 417 OKazaHWA Yenyr ADOHeHTY He aBnseTca
OCHOBaHWem AnA nogayn AboHeHTom OnepaTtopy Kakux-11Mbo NPeTeH3UI 1 UCKOB.

9.5. OteercTBeHHOCTb ABOHEHTa

9.5.1. B cnydae Heonnatbl, HENOAHOM WMAWM HECBOEBPEMEHHOW OM/AaThl Yeayr ABOHeHT 1 {uan)
nonbsoparens  ynnadmsaloT  Onepatopy HEYCTOMKY B pasmepe OAHOTO MPOLEHTa  CTOMMOCTY
HEOMN/IAHEHHDIX, ON/IAYEHHbIX HEe B NOHOM 06beME UK HECBOEBPEMEHHO ONNAYeHHbIX YCAYT 38 KaM /bl
AEHb NPOCPOYKK BN/IOTL A0 AHA NOralleHnA 3aA0/KEHHOCTH, HO He Bo/iee cymmbl, nogsiexalyeit onaare.
9.5.2. B cnyqae HecobntopeHna AGOHEHTOM U (MAW) NoAb30BaTEIeM NPaBUA IKCnAyaTauum obopyaoBaHmA
WAM - HecobnlofeHuAa  3anpeta  Ha  NOAKAOMEHME K ABOHEHTCKOM  AvHWUM 0bopyaoBaHna, He
COOTBETCTBYIOWErO YCTaHOB/IRHHBIM TpeboBaHWAM, OnepaTop Brpase 06paTUTLCA B Cy/ ¢ TpeboBaHMEM O
BOIMELLEHMW NPUYMHEHHBIX TAKUMK AUCTBUAMN ABOHEHTa W (MK) Nosb3oBaTeIA YEbLITKOB.

9.5.3. ADOHEeHT CamoCTOATEeNbHO OTBEYAeT 3a CoAepPMKaHWe nHopMaLMK, nepeaasaemon um no certu
MHTepHET, 3a ee AOCTOBEPHOCTL W NPAaBOMEPHOCTL ee PacrpPOCTPaHEHHS.

9.5.4. ABoHeNT, nonb3yack Ycayramu, npeaocTaBaAeMbIMm Onepatopom, camoCTOATENbHO OTBE4aeT 3a
BPEA, NPUYMHEHHbIN ero AeAHUAMM IMYHOCTU WA UMYLLECTBY FPaMKAaH, I0PUANYECKUX UL, TOCYAapcTBa u
HPaBCTBEHHbIM NPUHLKMNamM 06LLeCcTBa.

9.5.5. AboHeHT 06a3yeTca He McnoNb3osaTh 06opyAoBaHMe ANA:

- MaccoBblX pacchblNok (no4ToBbIX, ICQ 1 T.n.) CO0BLLEHUI peknamMHOro xapakrepa (cnam);



- CKAHMPOBAHMA NOPTOB APYIMX CEPBEPOB NOAKMOUYEHHBIX K CETU MHTEepHET;

- FEHepaLymn HanpaBAEHHOro U3BbLITOYHOrO TpaduKa BEAYLLErO K OTKa3y APYrMX CEPBEPOR, NOAK/IYEHHbIX
K cetT MHTepHer.

9.5.6. Cornacme ABOHeHTa-rpaxaaHnHa Ha 06paboTKy ero NepcoHaNbHbLIX AaHHbLIX B LLe/AX OCYLLECTBACHMWSA
Onepatopom pacyeTos 3a OKasaHHbIe YCNYrn cBasn, He TpebyeTcs.

9.5.7. B cnyqae camoCTOATE/IbHOI NepeyCcTaHoBKM NPorpaMmHoro obecrevermns (An6o ero nepeHoca Ha
APYroi komriptotep), Onepatop He rapaHTMpyeT paboTocnocoBbHOCTM nocnegHero.

9.5.8. 3a Bpema, B TeYEHWE KOTOPOro YCIyru He npeaocTaBNAAWCh MO BUHE AbDoHeHTa, exemecsuHble
NA1ATEKN 3a TAKME YT HAUNCAAIOTCA U B3MMatoTcA Onepatopom ¢ ABOHEHTa B NOJHOM pasmepe.

9.5.9. ABOHEHT npuHMMaeT Ha cebA BCIO OTBETCTBEHHOCTb 3a nocneacTBuA  HEeCBOEBPEMEHHOT0
O3HaKOM/IEHWA C USMEHEHWAMM AaHHbIX Npasn 1 ycnoswmit TapudHbIX N1aHOB.

9.5.10. B cnyuae obHapysxeHna OnepaTopom NpU3HAKOB HE3aKOHHOIA nepenpoaaxu AGOHEHTOM ApyrUm
/ML@am OKasblBaeMbIx emy YCAyr no J4oCTyny K ceTu nepeaayu AaHHbIx U ceT UHTepHeT, ABOHEHT oBa3at
BO3MECTUTb NOHeCeHHbI Onepatopom yuiepb.

10. ®opc-makopHble 06CTOATENLCTBA M 0CcBO6OXKAEHME OT OTBETCTBEHHOCTH

10.1. CropoHbl 0cBOGOKARIOTCA OT OTBETCTBEHHOCTW 33 MOSHOE MAM YACTMYHOE HEBbLINOAHEHWUE WA
HeHaj/iexallee BbiNONHeHWe 00:A3aTesIbCTB, MPeAYCMOTPEHHbIX HAaCTOAWMMM [1paBuaamu, ecin OHO
NPOM3OLNO BCNEACTBUE AeACTBUA HOPC-MAKOPHbLIX OBCTOATENLCTS.

10.2. Moa GOpPC-MAKOPHLIMU OBCTOATENLCTBAMM B HACTOAWMX [paBuaax cneayer noHumaTe Nobble
0OCTOATENbCTBA BHEWHErO OTHOCUTENbHO CTOPOH XapakTrepa, KoTopble BO3HUKAW 6e3 BUHbLI CTOPOH, BHE WX
BO/IM WAW BONPEKW BO/IM 1K kenaHnio CTOPOH, W KOTOPble HEe/b3A BbiN0 HW NPEeAyCMOTPeTh, HU
M3berHyTb, BKIOYAA CTUXMMAHBIE ABAEHWA eCTEeCTBEHHOro xapaKktepa (3emneTpsceHua, HaBOAHEHWSA,
yparaHel, paspyuieHue B pesynbrate MOJHMM WM T.M.), GEACTBUA TEXHOTEHHOTO WM aHTPONOreHHOro
NPOVCXOXKACHMA (B3PbIBLI, NOMAPbl, BLIXOA M3 CTPOA MalUWMH, OCHALLEHWA W T.M.), obcToATENbCTRA
06LLECTBEHHOM MW3HK (BOEHHbIE AeicTBHMA, 06WecTBEHHbIe BONHEHUA, 3NUMAEMMUM, 3a6aCTOBKU, GOMKOTbI 1
T.M.), @ TaKKe M3/laHWe aKTOB OPraHamm rocyAapCTBEHHOMN BAACTU MW MeCTHOro CamoynpasNeHns, Apyrue
3aKOHHbIE MMM HE3AKOHHbIE 3aMpeTHble MEPONPUATUA Has3BaHHbIX OPraHo8, KOTOPblE [enatoT
HEBO3MOMNHbIM BbINONHEHWE CTOpoHamu 06A3aTenbCTB N0 HAcTOAWMM [paBunam WAW NPEnATCTBYIOT
TAKOMY BbINONHEHWIO,

10.3. CropoHa, KoTOpas He UMEET BO3MOXKHOCTM HaaNeXallium 06pa3om BbINOAHUTL CBOM 0BA3ATENbCTBA
no Hacroawmm lpasunam BCAeACTBME [EUCTBUA GOPC-MAKOPHbLIX OBCTOATE/NLCTB, AO/KHA 106bIV
yA0bHbIM CNOCO6OM yBEAOMWUTL Apyrylo CTOPOHY O CYLLECTBYHOLLMX NPENATCTBUAX WU WX BAMAHWKM Ha
BbiNO/HEHWe 00A3aTeNbCTB NO HacToAwwm [pasunam, B TeueHne 10 KaneHAAPHbIX AHEN C MOMEHTa
BO3HWKHOBEHWA OBCTOATENBLCTB, YKasaHHbIX B N, 7.1. HacToAwmx Mpasua.

10.4. He ysepomnenmne nnmn HecsoespemeHHoe yBegoMIEHNUE NpWY BO3HWKHOBEHWM MK OKOHYaHWK opC-
MaX}OpPHbIX 06CTOATENLCTB He nLaeT CTOPOHbI NPaBa CCbINAThCA Ha HIX.

10.5. [lokymeHTOM, NOATBEPKAAOWNUM HACTYNAEHME (GOPC-MaKOPHBIX OBCTOATENbCTS, ABIACTCA
3aK/oUeHNE YNONHOMOUYEHHOro opraHa Po®. .
10.6. Npw HactynneHumn Gopc-maxopHbIX 06CTOATENLCTB CPOK MCMOJIHEHMA CropoHamu 06s3aTeNbeTR Mo
Horosopy nepeHocKTCA Ha CPOK MX AGICTBUA C NOCAEAYIOLMM NPOANEHUEM CPOKA AEUCTBIMA HACTOAWLCIO
Horosopa ana seinosHeHna CTopoHamm cBomx 06A3aTeNbCTB.

10.7. Echn pope-maxopHble 06CTOATENLCTBA AEHCTBYIOT HENPEPbIBHO Ha NPOTANKEHWM 6 (wectn) mecsues,
Horosop moxet BbITb PacTOPrHYT Mo cornacosaHmio CTOPOH.

11. Cpok peiicteua [loroBopa M NOPAAOK €ro pacTopIKeHU

11.1. latoi 3akntodenns [lorosopa Asnsetcs Aata, ykasaHHaa B OdepTe (3asBneHnn) ABonenTa. [orosop
ACUCTBYET 0 MOMEHTA €ro PacTOPKeHMA.

11.2. Yenyrn oKasbiBAlOTCA @KEMECAYHO M CUMTAIOTCA OKa3aHHbIMM MO MCTEMEHWM MecAla ¢ Havasna
OKa3anua ycayru.



11.3. [oroBop moxeT 6bITb PaCTOPrHYT MO MHWUMATMBE Onepatopa Ha OCHOBaHWW HEHALNEHAWOro
ucnonHenua A6oHeHTom ycnoBwii Lorosopa u Mpasua.

11.4. [loroBop mMoxeT 6bITb pacTOPrHyT No MHULMaTUBE OnepaTopa B cay4ae NoAyyeHUA OT3bIBA COracus
Ha 06paboTKy NepCoHaNbHbLIX AAHHBIX CO CTOPOHLI ABOHEHTA.

11.5. Ecam no ucrevennio cpoka aeiictaua [orosopa cywecTtsyeT GpuHaHCOBas 3a4,0/DKEHHOCTL ABOHEHTE
nepea Onepatopom, [oroBop npusHaeTca pacToprHyToiM. ABOHEHT He ocBobokaaeTca oT 06A3aHHOCTH
BO3MELLEHWA 330/ KEHHOCTH.

11.6. C momenTa 3akno4eHMs HoBoro [lorosopa Bce npeaplaywmre [oroBopa Ha oKasaHwe ycayr no
AOCCTYNy K CeTM nepepayv AaHHbiX W ceTu WHTepHer mexay Onepatopom u ABOHEHTOM TepAaloT
OPUANYECKYIO CUAY W NPU3HAKOTCA HeaeNCcTBUTENbHbIMKM. Ecnn y ABOoHeHTa umenach Kakas aubo
3a/J0/KEHHOCTL Nepes OnepaTopom, OH 0BA3aH NOracKTh TaKylo 3aJ0/KEHHOCTb Nepes 3aKkao4eHuem
HOBOro AOTroBOPA.

11.7. Oneparop o6asyerca nogrMounTs 0bopyaoBaHue ABOHeHTa K ceTw nepeaayvn AaHHbIX W CeTW
MnTepHer B TedeHne 10 KaneHaapHbIX AHEN C MOMEHTa NoNyYeHWA npeaonnarol.

11.8. loroBop MOMeT BbiTb pacToprHyT no6oit M3 CTOpoH B OAHOCTOPOHHEM NMOPAAKE B CAy4Yanx,
NPEAYCMOTPEHHbIX YCI0BMAMM HacToAwero [lorosopa U/uamn AenCTBYIOUMM 3aKOHOAATENbCTEOM Pd.

11.9. B ogHoOCTOpoHHem nopsagKke [oroBop MoxeT 6biTb PacTtoprHyT no uWHWumMaTuee AbBoHeHTa B
CNEAYIOLLUMX MCKNOUYNTENbHbBIX CAYYanAX:

11.9.1. Hecornacue ¢ msmeHeHunem Onepatopom TapudHbIX nNaaHoB. [axHoe npaso ABOHEHT MOMeT
PEa/N30BaTh B TeYeHMe 7 KaNeHAAPHbIX AHEN C MOMEHTa, KOrAa OH y3Han WMAW [0/KEH Bbin y3HaTh O
cmeHe TapudHoro naaxa. O pactopmerun [lorosopa ABOHEHT LO/IKEH ysegomuts Oneparopa nMcbMeHio.
B NMCbMEHHOM yBEAOMACHNN ABOHEHT MOMKET YKa3aTb KeNaemyHo Aarty pactopxedua [orosopa.

11.10. B momeHT pacTop:eHus [orosopa No WHWLMATMBE AbBoHeHTa, OH 0083yeTcA BO3BPaTUTL
nonyyeHHoe obopynosaHne B cootsetcteme ¢ n. 5.1.11 AaHHbIX Mpaswna.

11.11. B opaHocTopoHHem nopsgke [orosop MOMKeT 6biTb pPacToprHyT no wWHuumatuee QOnepatopa B
C/IeAYIOLMX CAyYanX:

11.11.1. B cnydae ecnm Onepatop 0BHapysKWT, 4TO OaHHble, KOTOpble emy coobwmn ABOHEHT npwu
3akntodeHnn [lorosopa, ABNAIOTCA NIOMKHBIMU WM ECAU OKAXKETCA, YTO BAAAE/bLbI NOMEILLEHWA, B KOTOPOM
COBEPWIEHD NOAKMYEHNE YCNyrn, He Janun CBOe cornacie Ha nogratoueHne Yoayru. B Takom caydae
Onepatop vmeer npaBo pacToprHyTe [forosop, npeaynpeans ABoHeHTa 06 3TOM He MeHee uYem 3a 7
KaZieHAAPHBIX AHEeH A0 AaTbl pacTop)eHua [orosopa Yepes caiT Onepartopa.

11.11.2. B cayyae HapyweHusa ABGOHEHTOM OrpaHWYeHWid B MO/Ab30BaHMUM Ycayramu, KoTopble
npeaycmoTperbl n. 5.3 aAaHHbix Mpasun. Mpu atom Onepatop uMmeeT npago pacToprHyte [lorosop,
npeaynpears AGOHEHTa He MEHee Yem 33 OAWH KaneHAapHbIM AeHb 4o npekpauweHua Jorosopa ntobbim
AOCTYNHBIM cNocoboMm CBA3MK,

11.12. B cayyae pactopeHun [orosopa No MHWUMaTee ABOHEHTa OCTaTOK ONAauYeHHbIX WM Yenyr no
[pelickypaHTy He KOMNEHCUpyeTEs, a NPOU3BOAUTCA BbIGOPKa MM 40 UcHepnaHuMa.

11.13. [oroBop moxeT 6biTb pactoprHyT B OAHOCTOPOHHEM MOpAfKe B c/y4yae pacnpocrpaHeHuna
ABOHeHTOM MHbOPMalMKM, OcKopbBAAIOWEN YecTb W AOCTOMHCTBO OnepaTopa, ero napTtHepos w
COTRY/LHMKOB,

12. MNpo4ue ycnosus

12.1. [orosop 3ak/ntovaeTcs No agpecy YCTaHOBKW MO/b30BaTeNbCKOIO (oKoHeuHoro) obopyaoBaHuMA.
AAPeC yCTaHOBKM M0/1b30BaTE/IbCKOTO (OKOHEYHOro) 06OPYAOBaHMA B CUCTEME yyeTta OnepaTtopa moxeT
BbITb U3MEHEH NO UHULIMATMBE ABOHEHTa.

12.2. B cnyvae BO3HUKHOBEHWA y ABOHEHTa anob AW NpesnoMmeHni, ABOHEHT MOMKeT 0bpaTnTLCA K
Onepatopy ¢ ycTHbIM 3aABAEHMEM, NO3BOHWB B KOAN-LEHTP Onepatopa, WaW 0bpaTUTLC K Hemy ¢
NUCEMEHHBIM 3aABNEHUEM (NpeTeH3nelt), B KOTOPOM yKasaTb CyTb NPOBAEMbI, CBOE UMA U GamMKUAKIO, @ Tak
e obpatHell agpec. MpeTeH3Mn no Bonpocam, CBA3AHHBIM C OTKA30M B OKasaHWW Ycnyr cgasu, c
HECBOEBPEMEHHBIM  MAW  HEHaANeXalWmMm WUCnosHeHMem o06a3aTenbCTs, BbiTEKAOWMX M3 Jlorosopa,
NPEABABNAIOTCA B TEYEHNE 6 MECALLeB CO AHA OKasaHWA YCAyr cBA3M, OTKasa B MX oKasaHWW. MpeTeH3us
PacCmMaTpuBaeTCA ONepaTtopom CBA3WM B CPOK He Bonee 60 aAHeW co AHA perucrpaumy npeteHsuu. O



pesynebratax paccMOTPEHWA MNPETEH3UM OnepaTop CBA3W A0/MKEH COOBWMTL B MUCbMEHHON dopme
NPeABABMBIIMM ee aboHeHTy U (unm) nonwb3opatento. Ecam npeTeHsus NpusHaHa ONepaTtopom CBA3MW
0BOCHOBANHOW, HEAOCTATKM, BbIABAEHHLIE MPU OKA3AHWM TeNemMaTUYeCKMxX ycayr CcBA3W, NoaacHKar
yCTRPAHEHUIO B Pa3yMHbIi CPOK, Ha3HaYeHHbI aBOHEHTOM v (MAK) Nnonb3osaTenem.

12.3. ABoHeHT rapaHTrpyer OnepaTopy, YTO OH BN3AEET 3aKOHHbLIMM npaBamu Ha nomelieHme AboHeHTa,
rAe COBEPLANoch NOAKMOHEHUE YCAYT.

12.4. Anpec ans otnpaskm xanob (3anasnennii, obpaweHuin): 299055, r. Cesactonons, a/a 13.

12.5. B cny4ae msmeHeHWA pekBusnTo CTOPOHbLI 06A3aHbl B AECATUAHEBHbIN CPOK yBeAOMWUTb 06 3TOM
APYT Apyra.

12.6. Bce NpaBOOTHOWEHWA, KOTOPbIE BO3HUKAKOT B CBA3W C UCMONHEHWEM HACTOAWEro [orosopa u te
YPETY/IMPOBaHHBIC M, PErNIaMEHTUPYIOTCA HOPMaMK AEVCTBYIOWEro 3aKoHoAaTenbeTBa PO,

12.7. Onepatop c8A3K 06a3aH obecneunTts cobaoaeHne TaliHbl CBA3N.

CheaeHmna 06 okasaHHbIX aBOHEHTY 1 (MAK) NONB30BATENIO YCAYraX CBA3M MOTYT NPEAOCTABAATLCA TOMLKO
aboHeHTY W (MaM) NONBL30OBATENIO WAW WX YNONHOMOYEHHBIM NPEACTABMTENAM, €CAM MHOe He
NPEAYCMOTPEHO pesepanbHbIMKU 3aKOHaMMU AU JOTOBOPOM 06 OKa3aHUM YCAyr CBA3M.

CeeaeHus o6 aboHeHTe - ¢uamyeckom auue U (Mau) nonbsosatene - dusnyeckom nuue, craslime
W3BECTHLIMW OMEPATOPY CBA3M NPWU MCMOAHEHWM MM A0roBOpa 06 OKa3aHWKM YCIYr CBA3M, MOTYT
NEpeaaBaTeCcA TPETbUM SIMLAM TONBKO € COTnacua aboHeHTa - GU3MUECKOTo Mua v (Maun) nons3osatens -
$U3NHECKOrO NMLLA, 38 UCKNIOYEHMEM CAYHAEB, NPEAYCMOTPEHHBIX GeAepaNbHbIMU 3aKOHAMM.

Cornacue aboHeHTa - GUsMYecKoro Mua 1 (Man) Nob30BaTENsA - GUIUYECKOrO /imua Ha 06paboTky ux (ero)
EPCOHANBHBIX AAHHbIX B Lie/1AX OCYLLECTB/IEHWA ONEepPaTopoM CBA3W PACHETOB 3@ OKasaHHbIe YC/YTu CBA3M,
a TaKXe pacCMOTPEHUA NPETEH3UI He TpebyeTcA.

13. Nopapok paspeweHna cnopos

13.1 Cnopbl u/wnn pasHornacua 6yayT peluaTbes CropoHamK nyTem NeperoBOpoB, a B CAyYae He
AOCTUMHEHWA COTNAcKA, 8 COOTBETCTBUM C AEUCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit PeaepaLmu.



MpunoxeHue Ne 1 K

MNpaBunam okasaHuA ycayr:

YCAYIM Nepeaayun AaHHbIX U TeNeMaTUYecKUe YCayru CBA3K
du3nueckum nMuam (omaliHUM NoAb3oBaTeNsAM)

OcobeHHocTH npeaocTaBneHns aboHeHTCKOro 06opya0BaHus

Hacrosaume OcobeHHocTM npepocTaBneHns aboHeHTCKOro obopynosaHua dusmdecknum nuuam MM
Xopouwwnnosbim B.[l. ycraHasimBatoT yciosua nepegadn MM Xopolumnossim B.A. (nanee - «Oneparop»)
AboHeHTy ObopysosaHna B COBCTBEHHOCTb (Kynaa-npoaaa), nubo Bo BpEMEHHOE B/aeHue u
nosnb3osanue (aperaa). Beibop cnocoba nepegayn 06opyaoBaHuA \/KaBbIBaeTCﬂ AboHeHToMm B [loroBope
(odpepre / 3aaBneHnn).

1.1. Ycnosua apeHabl O6opyaoBaHua

1.1.1. Onepatop nepepaet ABOHeHTY BO BpemeHHOe BAafAeHWMEe W NOAb30BAHME KOMIIEKT
aboHeHTcKOro  obopynosaHua (panee - «OBopyaoBaHME»), HeoBXOAMMOTO ONA  oKazaHua  Yoayr,
3aKasaHHbix ABoHeHToMm no [orosopy (odepTe / 3aABEHMIO) Ha OKa3aHWe YCyT CBA3M (panee no TEKCTY -
«[lorosop»), a ABOHEHT NPUHMMAET B apeH/y (c NpaBom BblKyna O6opynosanuna) O6opyaoBaHue no AKTy
npuema-nepesayn. Cpok aperabl O6opyaosaHma — 1 rog. B cayyae ecam 40 OKOHYaHWA yKa3aHHOMO CpoKa
HW OZiHA U3 CTOPOH HE 3aABWUT O NPEeKPaLLEeHUN apeHapl, CPOK apeH/ibl BO30BHOBAAECTCA Ha CNeayioLLLMii
rogd. Konn4yectso 80306HOBACHWIA HE OTPAHUYEHHO.

1.1 82 HanmeHoBaHwue, croumocte ObopysoBaHuA M pasmep ApeHaHbIX NaaTexed yKasbigaercs &
AKTe nprema-nepesaqmn, KoTopblil ABAETCA HEOTbEMAEMOI YacTblo [orosopa.
1.1.3. OnepaTop obasyercs:

a) MNepepaTe ABOHEHTY B WCNPaBHOM COCTOAHWM, KOMMAGKTHO U C HEODXOAMMON TeXHUYECKOW
AokymeHTaumen ObopysoBaHne BO BpeMeHHOoe BNafeHWe 1 NoNb30oBaHue.

6) OcywecrBnate pemoHT O60opya0BaHUs, nospexaeHHoro no sBuHe AbBoHeHTa, 3a cyeT AbBonenTa.
ABOHEHT B TakOM Cayyae HeceT BCe Pacxodpl, CBA3aHHbIE C PEMOHTOM ObopyhoBaHua, B TOM Yuche
pacxoabl Ha TpaHcnopTuposky O6opyA0BaHMA [0 MECTa peMoHTa 1 0BpaTHO.

8) YCTpaHWTb NONOMKY MW 3aMEHUTL Ha aHa/NOMMYHOE B CAyYae BbIxofa OBopys0BaHUA U3 CTPOA NO
NPUYMHAM, HEe 3aBUCALLMM OT ABOHeHTa.

r) fosectm [0 cBeAcHMA ABOHEHTAa WHCTPYKLUMIO O MOPAAKE  MO/b30BaHMA nepesaHHbim
ObopyaoBaHuem.

A) KoHcynbTpoBaTh ABOHEHTa nO  BOMpOCaM, CBA3AHHbIM ¢ aKCNAyaTaluMen nepesaHHoro
ObopynosaHus.

1.1.4. ABoHeHT 0basyeTca:

a) [lpunate ot Onepatopa ObopysoBaHMe BO BPeMeHHOe BAafgeHWe W Mo/b3oBaHue noj, cBolo
MONHYI0  OTBETCTBEHHOCTL M yniadMBaTb ApeHfHble nNAaTeMM 3a BAafeHWe W NoAbL30BaHUe
ObopyaosaHnem g0 momeHTa Bosspata ObopyaoBaHMsA OnepaTtopy.

6) Obecneunsatb coxpaHHOCTb OBOPYAOBAHMA M €r0 LieNIeBOE NCMONb30BaHME.,

B) Cobntoaath npasnna TEXHWYECKOI KCNIyaTawnm nepegaHHoro O60pyA0BaHUA.

r) O6ecneunTs B cornacoBaHHoe ¢ OnepaTopom BPemMA AOCTYN nepcoHana Onepartopa ans
OCYLLECTBNIEHWA PEMOHTA 1 TeXHUYECKOro obenyxmneaHua nepegaHHoro O6opyaosaHua.

A) B TedeHWe Tpex KaneHAapHbIX 4HER C MOMEHTa YTepH, XULLEHMS, BbIXxo/a 13 cTpos ObopyaoBaHns
no suHe ABOHEHTa (B T.4. NPW HapyLIEHWWM NPABUA IKCNAYaTalMK) U HEBO3MOXKHOCTU €10 BOCCTAHOB/ICHMA,
BO3MCCTTL  CTOMMOCTE  NepeAaHHoro BO  BPeMEeHHOEe BnajeHue W nosb3osaHue O6opyaosaHWA,
onpeseneHHylo Mperckypadtom Onepatopa, a TakiKe BO3MECTUTbL BCe NPUUYMHEHHbIe OnepaTopy B CBA3M ¢
3TUM yObITKN.

e) He BCKpbiBaTb, He HapywaTb LENOCTHOCTb  FapaHTUiHbIX NAOME, He OCYLLECTBAATh
CaMOCTOATENbHbIM PEMOHT, NepeHacTpoiky O6opyaosaHua.

) He cpasatb ObopypoBaHue 8 cybapeHay TPETbUM AnLam.

3) B MOMEHT npekpaiieHua peicrsus [lorosopa MAKM PacTOpPsKeHM [loroBopa B 4actm apeH/bl
OBopy0BaHWA HE3ABMCMMO OT TOrO, Kakas M3 CTOPOH ABMIACh MHULMATOPOM PACTOPIKEHUS HoroBopa 8
YKa3aHHOW 4acTh WAWM HacTyNNeHMA 0BCTOATENbCTB, CBA3AHHBIX C NPeKpalleHnem npaga cobCTBEHHOCTH,



BNAACHWUA NN NONb30BAHWUA NOMELLEHWEM, B KOTOPOM OCYLLECTBIEHO NoAKAUeHne Q6opyaoBaHuMs A/
nonyseHna Yenyr, Bosspatnte Obopyaosanne Onepartopy, OCTaBMB 3aaBKY NyTem TenedOHHOro 3BOHKA B
koan-uerTp Onepatopa. O6opygoBaHne AOMKHO BbiTh BO3BPaWLEHO B paboyem COCTOAHWM W NOIHOM
KomriekTe 6e3 BHEWHWX MeXaHUYeCKUX MOBPEXAEHUN. B cayyasax yTpaTbl WM NOJIOMKM OTAENbHbIX
vacren Komnnekta AGOHEHT 06s3aH ONAaTUTbL MX CTOMMOCTb COFNAcHO TEKYLWEN PO3HUYHON LeHbl. [pu
HA/MHMKM CEPLE3HBIX BHELHMX NOBPEXAEHWN (aedopmauma Kopnyca M ero 3N1eMEHTOB, HapylleHUC
PaboTocnocobHOCTU BXOAHBIX/BBIXOAHBIX MOPTOB) AW HEMCNPABHOCTU 0BOPYA0BaHWA ABOHEHT 06a3aH
ONAaTUTL NONHYIO CTOUMOCTL OBOPYAOBAHMA, COTNACHO TEKYLLEH PO3HUUHON LEeHbl. ADOHEHT MMEeT NPaBo
BbIKYNUTE ODOPYAOBaHWe, COrNacHo TEKYLLEN POSHMYHON LEHbI, YKa3aHHOM Ha caiTe Onepatopa.

W) BoinosHATL  TpeGoBaHMA W pekomeHAauMu No  6e30nacHoCTM  oT NPOW3BOAMTENA  DTOrO
ObopyaosaHna u/mamn Onepatopa.

14.5. Bosspatr ObopysosaHua odopmnaeTca AKTOM npuema-nepegadn. [lpu  Bo3gparte
ObopyaosaHnA NPOM3BOANTCA MPOBEPKA KOMIMNEKTHOCTM M TeXHWYecKuii ocmotp OB0pyA0BaHMA B
npucyTcTBrn ABOHeHTa. B cayyae HEKOMMAEKTHOCTM MW HEeWCnpaBHOCTY ObopypoBanna aAenatoTcs
COOTBETCTBYIOLLME NOMETKM B AKTE Npuema-rnepesadu, KOTopbli CAYKUT OCHOBaHMEM ANA NPEAbABACHMA
NpPeTeH3ni.

1.4.8. ExxemecauHbld nnatex 3a nonbsosarue ObopyaosaHuem (nanee - «ApeHAHbIN NAATEMH»)
yKasbiBaetcA B AkTe npuema-nepeaaum. B AkTe npuema-nepesadn TakmKe yKasblBaeTca WHGOPMaLMs O
TOM, YTO ApeH[HbIE NNATEeMMN BKNIOUYEHbI B COCTAB CTOUMOCTM YCAYT CBA3M, OKasbiBaeMbix no [orosopy, a
TakXKe CPOK, B TEYEHME KOTOPOro NpUMeEHAeTCa gaHHoe ycnosue. ABOHEHT 06A3aH yniadmnsaTs ApeHHble
NAATEXRN B NOPAAKE M CPOKK, COOTBETCTBYIOLME NOPALKY M CPOKaM ONAATbl YCAYT CBA3M, YCTaHOBNEHHbLIM
MpaBunamu OKasaHWA ycnyr CBA3W AJ1A ONAATHI YCIYT CBA3M, A0 MOMEHTA NPeKpaLLeHns 06A3aHHOCTel No
apetae. CTopoHbl NOHMMALOT, YTO ApeH/AHble NAaTexu, NPesyCMOTPEHHbIE HACTOALMM [PUNOKEHWEeM,
BbINN34MBAIOTCA BHE 3aBNCMMOCTW OT noTpebnenna ABoHeHToM YCiyr, NpeaycmoTpeHHbIX JoroBopom, B
CPOKW, onpedenaemole HacToAwmMmMmn Npasmunamu.

1.1.7. B cnyyae Bbibopa ABoHeHTOM HoBoro TapudHoro nnaHa no Kakol-nm6o wms Ycayr,
OKasbiBaembIx 110 [lorosopy, /Mbo BpeMeHHOro y4yacTua AGOHEHTA B KakMX-1MB0 MapKETUHIOBbIX aKLUAX B
OTHOLWEHWM YCnyr, pasmep APeHAHOro nnatexa MOMET M3MEHUTLCH, ecM Takoe M3MeHeHue pasmepa
APEHAHOro nnareXa NpeAyCMOTPEHO YC/IOBWAMM OKasaHWA YCAYr ¢ NPUMEHEeHMeM COOTBETCTBYIOLLEro
TapnpHoro nnaHa, AM6GO yCNOBMAMW NPOBEAEHWUA COOTBETCTBYIOWLEN MApPKETUHIOBOW aKuuu. [lo
MCTEYEHWIO CPOKa NPOBEAEHMA MAPKETUHIOBOW aKkuuu, AnMbo Mnpu HecobBNIoAEHUM YCNOBUIA y4acTua B
MapKeTUHIOBOW  aKuWWM, ApPeHAHbI NnaTesk pPacCYUTbIBAETCA B COOTBETCTBMW ¢ Tapudamu Ha
npeaocrasnesme B0 BpemeHHOE BrafeHWe u  nonb3oBaHue O60pyA0BaHMA, YCTaHOBAEHHbIMM
Onepatopom Ha [aTy MCTEYEHWA CPOKA NPOBEAEHMA MApPKETUHrOBOM aKLWKM, AMBO Ha AaTy, ¢ KOTOPOW
ABOHEHT npekpaTnn cobtoAaTh YCA0BUA MapKETUHIOBOW aKLMMW.

1.1.8. ABOHEHT Bnpase BhikynNuUTL OBopyaoBaHMe B N060M MOMEHT B TeueHMe CPOKa OenCcTBUA
apeHapl ObopyfoBaHWA, B 3TOM caydae CTOPOHbI 3aK0YalOT COrNalleHue o BbIKyne Mo dopme,
ycraHosneHHon OnepaTtopom.

1:1.9; CTopoHbl  JOroBOPU/INCG, YTO BbIKYM OCYLECTBAAETCA MO CTOMMOCTU ObopygosaHus,
3apUKCMPOBaAHHONM B AKTE Npuema-nepesaqn.
1.1.10. /ltobana n3 CTopoH BNpase B OAHOCTOPOHHEM MOPSAAKE PacTOPrHyTb florosop B 4actu

apenabl Obopyaosanua, Hanpasus ysegomaeqne o6 atom 3a 10 ([ecats) aHel. ABOHEHT ocywecTBARCT
Bosspat ObopysAoBaHMA B COOTBETCTBUW C M.n. «3» nyHkta 1.1.4. u nyHktom 1.1.5. HAaCTOALLErO
npuaoxeHna K NMpasunam. O6A3aHHOCTM NO apeHAe CHMTAIOTCA NPEKPATUBLLIMMUCA B MOMEHT MOANUCIHUA
CropoHamu AKTa npuema-nepesayn npu ero Bosspare ABOHeHTOM Oneparopy.

1.1.11. ApeH/AHble nnaTe)n 3a MecAl, B KOTOPOM NpeKpauwarTca 06A3aHHOCTM Mo apeHae,
HaYMCAAIOTCA W ynnaunBaoTcA AGOHEHTOM NPOMNOPLMOHANBHO KONMYECTBY KaneHAapHbIX 4Hel B Takom
mecAlue A0 AHA npekpaweHua obAasaHHOCTeH NO apeHAe 3a WMCKAKYeHMeM ApPeHAHbIX NnaTtemen no
MapKeTUHIOBbIM akumnam. Ecanm ApeHAHbIA nnaTex 3a Takoi mecsl, 6bi1 BbinaadyeH asaHcom, Onepatop
obAsyeTcs BepHyTb ABOHEHTY YacTb APEHAHOro MNaTema, COOTBETCTBYIOLLYIO KOAMYECTBY AHEH,
OCTaBlIMXCA B Mecale nocne AHA npekpaiweHua [orosopa B yacTh apeHapl, 8 TedeHne 30 (Tpuauat)
KaNCHAAPHbIX AHCW CO AHA NPEKPaLLeHUA apeHabl.

1.1.12. OnepaTop He HeceT OTBETCTBEHHOCTW 3a Bpes, M yiiepd, NPUUMHEHHbIA ABOHEHTY/TPEeTbIM



JMLEM WA WX UMYLLECTBY B C/ly4Yae BO3ropaHmA, NONOMKHM, BbIXo4a 13 cTpos OBopyaoBaHmMa, ecnu rakoe
BO3ropaHue, NoJAOMKa U BbIXO4 M3 cTpoa OBopyA0BaHMA NPOU3OLWAKN N0 BUHE ABOHEHTa, B TOM HUCIe B
pesynbTaTe ucno/nb3osaHna O60PYL0BAHNA B HECOOTBETCTBUM C NPABMIAMM TEXHUYECKON IKCNAYyaTaLuy,
a TaKke LenesbiM HazHadeHnem ObopyaoBaHuA.

1.1.13. Oneparop Bnpase:

aJB cnyvae HapyweHus ABoHeHtom n.1.1.5. HacToAwero npuaoxmenna kK [lpasumnam norpeboBaTb
BbINNATLI HEYCTOWKW B pa3mepe 1 % (OpHoOro) ot pasmepa ApeHAHOro naatexa 3a KawAbIA j1eHb
NPOCPOYKM,;

0) 8 caydae Hapywerna ABoHeHTom n.1.1.5. HacToAWwero npunoxeHna K lNpagunam 6onee Yyem Ha 30
(Tpuauate) KaneHAapHbIX AHEN, PacTOPrHyTL Horosop B Yactn apeHabl ObopyaoBaHua u notpeboBaTsb
Bo3spaTa ObopysoBaHuA,

B8) ecnn AboHeHT He Bo3BpaTUn O6opyaoBaHUe, NGO BO3BPATUA €ro HeCBoeRpeMeHHOo, NoTpeboBaTth
BHCCEHUA NNaThl B8 pasmepe ApeHAHbIX NaTeei 3a Bce Bpems NPoCpouKK. B cayvyae, Koraa yKasaHHas
f1ata He NOKPbIBAET NpuyMHeHHbIX OnepaTtopy ybbITKOB, OH MOXeT noTpeboBaTh MX BO3MelleHWA. 3a
HecsoespemerHbIn BosspaT ObopyaosaHus Onepatopy ABOHeHT 06A3aH ynaaTUTb Onepatop nexHn B
pasmepe 1% (OaHOro) oT pasmepa ApeHAHOrO NAaTexa 3a Kamablil AeHb NPOCPOYKH.

r) B cayvae HencnonHerms ABoHeHTOM 00A3aHHOCTK, YKA3aHHOM B N.N. «3» nyHkTa 1.1.4 HaCTOALLETO
npuioxenna K [paBunam no Bo3spaTy NepesaHHOro BO BpPeMeHHOEe BAAAEHME M NOAb3oBaHWe
ObopyaoBaHMA € MOMEHTa NpeKpalleHWA AeHcTBuMA uan pactopxkeHua [orosopa, notpebosarts oOT
ABOHeHTa BO3MELYEHUA CTOMMOCTM NepesaHHoro  BO BpemeHHoe BAajeHWe W NoJib30BaHUE
ObopyaoBaHWAa, ykazaHHOro B AKTe npuema-nepenayn,

1.1.15. B Tom cnyvae, ecn ApeHAHble NNaTeu BKAKOYEHbI B COCTaB CTOMMOCTM Ycnyr, nonoxeHus
HacTosauwero fMpunokernsa N2 1 06 ynnate ABOHEHTOM ApPEHAHbIX NAATEKeN He NPUMEHAIOTCA HA
MPOTAMKEHNA BCEro CPOKa, B TeYeHWe KOTOPOro AEWCTBYeT AaHHOE YCAOBME, COTNacHo AKTY npuema-
nepeaayu, nognucatHomy CropoHamum,

1.2. Yenosua kynaun-npogaxkn O60pyaoBaHus

I.2.1. Onepatop obsasyercs nepesatb, a ABOHEHT NPUHATL B COBCTBEHHOCTL Ha YC/AOBUAX Ky Mm-
npogaxm aboHeHTckoe obopyaosaHue (panee - «O6opyaosaHue») u 06A3yeTCA ero onnaTuTh.

1.2.2. HanmeHoBaHKe, KOIMYECTBO, CepuitHblit HoMep U cToumocTs O6opya0BaHUA yKa3biBaeTca B AKTe
npuema-nepeaaqu, KOTopbIi ABNACTCA HROTLEMNIEMOM YacTbio [orosopa.

1.2.3.060pyposarue nepegaetcs no AKTy npuema-nepeaauw, KOTOPbLIA ABNAETCA HEOTLEM/IEMOMN
YacTeto florosopa.

1.2.4.CpoKK onnartbl ctoumocT O6opyaoBaHUA:

a) npu npogawe OBOPYAOBaHMA Ha YCNOBMAX EAMHOBPEMEHHOIO NAaTexa - O/LHOBPEMEHHO C
3akntodeHnem Lorosopa;

6) npu npopaxe OBopyAOBaHWMA Ha YCAOBMAX PACCPOYKM NAaTeMwa - B CPOKM, YCTAaHOBAEHHbIE AKTOM
npuema-nepesayu.

1.2.5.B cnydae HewcnpaBHocT O60pyA0BaHWA B TeUEHME rapaHTUItHOrO cpoka AGOHEHT obpaluaeTcs K
Onepartopy, 1160 B aBTOPM30BaHHbIM CEPBUCHBIN LEEHTP NMPOU3BOAMUTENS ObopynoBsatuns.

1.2.6. Onepatop Bnpase NpeaocTaBuTb ABOHEHTY NPaBo PaccPOYKM nnatexa. [paduk PACCPOYKK
NAaTeKa yKasblBaeTCA B AKTE nprema-nepeaaqu.

1.2.7. B cny4ae npocpoukM mcnonHeHMA ABOHEHTOM CBOMX 06A3aTeNbCTB MO ynaate Kakux-nm6o
f1aTeKein B COOTBETCTBIM ¢ IpaduKom paccpoukn, OnepaTop Bnpase:

a) notpeboBaTb BbINNATL HEYCTOWKM B pasmepe 1 % (OaHoro) ot CYMMBbI, NPOCPOYEHHOR K onsarTe, 3a
KaMKAbIA 1eHb NPOCPOYKMN;

) 8 cnysae npocpoyku ucnonHeHns ABoHeHTOM 06A3aHHOCTY, npeaycmoTpeHHor nn. 1.2.4., 1.2.6.
bonee 4Yem Ha 60 (LecTbaecaT) KaneHAapHbIX AHel, Takas NPOCPOYKa CHUTAETCH CYWECTBEHHOMW M
Onepatop BnNpase pacToprHyTh [lOroBOp B OAHOCTOPOHHEM MOPAAKE M notpebosath BO3BpaTa
Obopyaosannsa. Ecnn OBopygosaHue K 3TOMy MOMEHTY YTPa4eHO WAKM CYLLeCTBEeHHO MNOBPEKAEHO,
ABOHEHT 06513aH BbINIaTUTL OnepaTopy NONHYIO CTOMMOCTb O6opyaoBaHUA, yKasaHHYO B AKTe npuema-
nepeaadu, 3a BbIMeTOM Cymm, GaKkTUYeCKM BbiNaaveHHbIX ABOHEHTOM:

B) norpebosaTte 0T ABOHEHTa ynaaThl BCEW CTOMMOCTH 060pyaoBaHUA OAHUM NIATEHOM, 33 BbIMETOM
CYMM, aKTMYECKM BbINAavYeHHbIX ABOHEeHTOM. B ciydae NpeabaBAeHMA TaKoro TpeboBaHus ABOHEHT



06A3aH ynnatute OnepaTopy yKkasaHHyo B AKTe Npuema-nepesaqm CYMMYy nnatexa, B TedeHme 10 (aecatu)
Ka/ZleHAAPHbIX [HEW C MOMEHTa NpeabaBAeHUsA TaKoro TpeboBaHuA.

1.2.8.PUCK cnyvalHoit rnbenu, ciyyaliHOro noBpesaeHWA, xuuerua OBOpyaoBaHUA NEpPexoauT K
ABOHEHTY B MOMEHT nognncarHma Axkra npuema-nepesavu.

1.2.9.Onepatop  orsedaeT 3a Hegoctatkn  OBOPYAOBaHWMA (33 WMCKNIOYEHWEM  HE/OCTaTKOB,
NepedncneHHbix B AKTe npuema-nepesaqn), ecam He JOKaXKeT, YTO HegocTaTkn O60pPY/10BaHUA BOSHUKAM
nocne ero  nepedaqn ABOHEHTY BCNeACTBME  HapyLEHMA MOCAEAHUM NPaBWUA  NONb30BAHWA
ObopyaosaHnem unm ero xpaHeHua MBo AHCTBII 0BCTOATENLCTB HEMPEOLONMMON CHbI.

1.2.10. TapaHTMiAHbIA nepuog Ha OBopygoBaHWe He YCTaHaBAMBAETCA W [apaHTWiHbIA TanoH He
BbIAAeTCA, 32 UCKNIOYeHMEeM C/ly4aeB, onucaHHbIx B n.1.2.11. HacToAwero MNpunoxeHus.

1.2.11.B cnyvae, ecnm MapaHTMAHBIA CPOK, YCTAHOBAEHHbIM npomssoguTenem Ha OBopygoBaHue, He
MCTEK Ha MOMEHT 3ak/ntodeHna [lorosopa, Ha ObopyaoBaHMe B COOTBETCTBMM € JlOrOBOPOM BbIAAETCA
l@paHTWiAHLIA TanoH Ha NEPWUOA [0 OKOHYAHWA CPOKAa rapaHTUAHOrO NEpUoAad, YCTAHOBAGHHOIO
nponssoanrenem.

1.2.12. Tonbko gns ObopynosaHWa, oTevalolero TpebosaHmam n.1.2.11. HacToswero Mpunoxkerns, B
TeyeHne rapaHTMHOTO cpoka Ha O6opy/doBaHWe, YCTaHOBAEHHOTO NponssoauTenem O6OpPYA0BaHMA WM
lponasuom, ocylecTenneTca pemoHT OBopyaoBaHus cunamm npomssoauTens O6opyA0BaHMA.

1.2.13. B TeyeHue rapaHTWiiHOro cpoka Ha O6o0pyaoBaHMe, YCTaHOBNEHHOTO NPOU3BOAUTENCM
Obopyaosanna  wau  Mpopasuom, [poaasey,  OCyWECTBAAET  PEMOHT ObopyfoBaHns  cunamu
npoussoantena ObopynosaHms.

I.2.14. Tlokynatenb, B cAydae obHapymeHMA HepocTaTkoB B OB6OPYAOBAHMM, HE OrOBOPEHHbIX
poAaBLOM, NOMUMO NpaB, NPEsYCMOTPEHHDBIX HACTOAWMM MPUIOKEHUEM K Mpasunam, nonbsyerca
VHbIMW TIpaBamm, NPeAYCMOTPEeHHbIMM 3aKOHOAATENLCTBOM O 3aluuTe npas notpeburencii.

1.2.15. lpaso cobcTBeHHOCTM Ha OBopyAoBaHWE NEPEXOANT K ABOHEHTY C MOMEHTa NOANMCAHMA AKTa
npuema-nepeagadu,

1.2.16.B cny4ae pactopxeHua [orosopa ABOHeHT 06f3aH B TeyeHue 3-x paboumnx AHer ynaarntb
NOMHyto ctommocTe O60pyA0BaHMA, NnepefaHHOro emy no AKTy npuema-nepefadu (B COBCTBEHHOCTL) C
paccpo4Kkom naaTexa.



