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Mpasuna okazaHWA yCAyr: yeayrn nepeaadn AaHHbIX U TenemaTuHeckue ye
dusnueckum nuuam (AoMallHUM NoNb3oBaTENAM)

HacTtoawue Npasuna peryanpyroT OTHOLWEHUA Mexay ABOHEHTOM W (Man) nonb3osaTenem, ¢ 0AHOM
CTOPOHbI, 1 Onepatopom, C APYroi CTOPOHbLI, MPW OKa3aHUWM YCIYr CBASKM NO nepefaqe AaHHbIX W
TENEMATUHECKMX YCNYT CBA3M, MHbIX YCAYT, HEPA3PbIBHO CBA3AHHLIX C HUMM.

MpepocrasneHme Onepatopom ycayr nepedayn  AaHHbIX WM TENEMaTUHECKMX YCAYr CBA3M
OCYLLeCTB/IACTCA B COOTBETCTBUM C YCNOBMAMMK [IpaBWUA OKazaHWA YCAyr CBA3WM MO nepejade gaHHbIX,
yTBEPKAECHHbIX [locTaHOBNeHWem [lpasuTensctsa P® ot 31.12.2021 Ne 2606, [lpaswun okasaHus
TENEMATUHECKMX YCAIYT CBA3M, YTBEPHAEHHbIX [TocTaHoBAeHnem [pasuTensctsa PP or 31.12.2021 Ne 2607
n TpeboBannamMM PykoBogAwero fAOKymeHTa oTpacan «TenemaTuueckme CAyKObI», YTBEPHAEHHBIX
Mpukazom MunHcBAzW Poccum o1 23.07.2001 Ne 175.

Onepatop NpeaoCTaBAART yCAyr nepeaadn AaHHbIX U TREMaTUHECKUX YCAYT CBA3WN Ha OCHOBaHUM
CNCAYIOWMX TULEH3UIA:

JMueH3nA Ha oKasaHWe TeNemaTWHecKWMX YCIYr CBA3M, BblgaHHON DepepansHoi cayxboi no
HaA30py B chepe CBA3N, MHGOPMALMOHHDBIX TEXHONOMMIA M MaCCOBbIX KOMMYHWUKaLMIA (PerncTpaunoHHbIi
Homep nuiiensmun J1030-00114-77/00065145 (No 164062, npucsoeHHsiti 4o 01.03.2022), cpok AeicTBus
nnuensun: ¢ “03” anpena 2018 r. po “03” anpena 2028 .

JIMueHsmA Ha oKasaHue ycayr CBA3W No nepegadve AaHHbIX, 38 WMCKNIOYEHMEM YCAyr CBA3W Mo
nepesade AaHHbIX 408 LeNeR nepegadn ronocoBoit MHbopmaumu, BelgaHHol ®egepanbHoit cnywboi no
HaA30py B cpepe CBA3U, MHOOPMALIMOHHBIX TEXHONOTMIA U MACCOBbIX KOMMYHUKaLMI (perucTpaMoHHbIi
Homep AuueHsun /1030-00114-77/00065147 (Ne 164061, npucsoeHHbId Ao 01.03.2022), cpok AeicTBUA
AvueHsmn: ¢ “03” anpena 2018 r. go “03” anpena 2028 r.

1. Wcnonbsyemble TepMUHbI M ONpeaeneHns

TepMuHbI, WCnosb3yemblie B HacTOAWMX [paBuiax okasaHua YCayr: YCAyrv nepefaydn AaHHbIX W
TenemaTu4ecKne yenyrm CBAsM, UMEKT 3HaYeHnA, npuseaeHHble HUMxKe, MHble TepMUHbI, HE PacKpbIThie B
3TUX [paBuiax MMEKT 3Ha4YeHMA, NPeAYCMOTPEHHbIE B AENCTBYIOWEM 3aKOHOAATENLCTBE PO,

B 9Tux [lpaBunax oKkasaHWMA yCayr: ycnyru nepefadu AaHHbIX U TeAeMaTUYecKMe YCayri CBA3M TepMUHbI
yNoTpebnaloTea B CAeAYOLLEM 3HaYEHWM:

AGOHEHT - 110/1b30BaTE/Ib C KOTOPbIM 3aK/lOYeH BO3ME3AHbIA [0roBop 06 OKasaHWM YCAyr CBA3W C
BblAEG/NEHMEM YHWUKANbHOIO KOAA MAEHTUDUKALLK,

ABOHEHTCKAs NIMHWUA - NIMHWA CBA3M, B TOM uYucne BECnpoBOAHAA NMHMA Nepejayn, coeanHAloLLan
nonb3osatenbckoe (okoHeyHoe) obopysosBaHMe ¢ y3/10M  CBA3W CETW nepeaadv  AaHHbIX WK
obecneynsaloLian BO3MOKHOCTb MOAK/IOYEHUA K CETU Nepeaayn AaHHbIx 060pyA0BaHUA.

ABOHEHTCKMIA uHTepdeic - TeXHMKO-TEXHONOIMYEeCKMe napameTpbl GU3MYECKUX Lenei, coemuHsAoLLIMX
CPeACTBa CBA3M ONepatopa CBA3KM C NO/b30BaTe/ILCKMM  (OKOHEYHbIM) 0B0pYA0BAHMEM, a TaKe
bopmannsoBaHHbIi HAboP NPaBUN UX B3aUMOAENCTBIA.

«AboHeHTCKOe ycTpoiicTBo» («O6opypoBaHue») - HaxoAAlleecs B 3aKOHHOM enageHWn ABoleHTa
TeXHU4ecKoe CPeacTBO, BKAOYaA nporpammHoe obecnedyeHuwe, obecneuvmsatouwee ABOHEHTY AOCTYN K
yenyram nocpeacTBoM NOAKNIOYEHUA AaHHOTO ycTpoicTBa (0Bopygosanua) K CeTu ceasu Onepatopa.
AKTUBaUMA ycayr - BbinonHeHve OnepaTopom AeNCTBUM, KOTOPble NPeAocTaBAfoT ABOHEHTY A0CTYN K
3aKasaHHbIM MM Ycnyram.

AoroBop — NUcbMeHHbI A0roBop 06 OKasaHWUKM YCAYr CBA3M, KOTOPbIA 3aKN04aeTCA MeXay ABOHEHTOM W
Onepatopom nyrem Hanpasnenna ABoHeHTOM OdepTbl (3aasnerua) OnepaTopy O MpeAIOMeHWN
3aKMo4MTh [lorosop ¢ nocsieaytowmm akuentom Onepatopom npeanoskeHma AboHeHTa.



AononHuTenbHble yenyrn — ycayrn Onepartopa, KOTOPbIE HE BXOAAT B COOTBETCTBYIOLMIA BbiOPaHHbLINA
AboHeHTOM  TapubHbIA  NnaH WM 3aKasbiBaloTCA  ABOHEHTOM  OTAENbHO B YCTAHOBAGHHOM  AAs
COOTBETCTBYIOLER [LoNoNIHUTENBHOR YCAYTM NOPAAKE.

ExemecauHblA naaTeX - npeaycmoTpeHHaa TapudHbiM naaHom aBoHeHTcKaa nnata W/WMaM UHOM
GUKCHPOBAHHBIA EXEMECAYHBIA Nnatex 3a Yoiyrm u/wam [LonoNHWTENbHbIE YCAYTW, NPEeAOCTaBAsemble
OnepaTopom B TEHEHWE PACHETHOrO NEePnoaa.

JIMLEBOM CHeT - CYeT B aBTOMaTM3MPOBAHHOW cUCTeME pacyeToB OnepaTopa, Ha KOTOPOM (UMKCUPYIOTCS
naarexkn ABOHEHTa N CyMMbl AEHEXHbIX CPEACTB, CNUCAHHbIX C NaaTexen ADOHeHTa B Ka4ecTBe onnarsl 3a
Yenyru. JInuesow cHeT UMeeT YHUKaNbHbIN HOMEP.

JInuHbIiA KabuHer - Beb-cTpaHuua Ha Caite OnepaTopa, KOTOPan MMEET CTaTUCTMHECKYI0 MHdopMaUuio 0b
obveme nonyveHHbIx ABOHEHTOM YC/Iyr, TEKYWEM COCToAHWM JlMueBoro cqeta ABOHEHTa W MHYIO
nHGopmMaLmio,

Oneparop — WM Cyxopykosa O.HD., KOTOPLIM MMeEeT Npaso Ha OCYLECTB/IEHWE AEeATEeNbHOCTH B chepe
TeNEeKOMMYHUKaLLNIA,

MepBUYHBINA NAATEX - NNATEX 3@ OPraHU3aLLMI0 NOAK/IOUEHWA K CeTU Nnepesayn AaHHbIX U ceTn MHTepHeT
AnA- npegocrasneHua ABOHEHTY 3akasaHHbIX MM YCAyr, KOTOpble onnadnsalotca ABOHEHTOM nocsie
3aknoderus Jorosopa npu 3akase ABOHEHTOM COOTBETCTBYIOLLErO Habopa TeNemMaTUHeCKUX yeyr.
Monv3osartenb - NO/L3OBATENb TENEMATUUECKMX YCAYT CBA3W ABNAIOWMIACA NMLUOM, 3aKa3blBAIOWMM U (Man)
MCMONb3YIOWUM TENEMATUYECKME YCAYTW CBA3MN,

NMomeuwenne ABOHeHTa - rnomelueHue, npuHagaexawee ABOHEHTY Ha npase COBCTBEHHOCTU WM
ncnosibsyemoe ABOHEHTOM Ha MHbLIX MPaBOBbLIX OCHOBAHMAX.

PacuérHbii AeHb - AeHb MeCALA, B KOTOPbIA NPOUCXOANT HAYUCAEHWUE 38 TAPUADHLIN NAAH K EXKEMECAYHBIC
ycnyrun, PacqeTHblM feHb BblbupaeTca npy NoakAlYeHnn aboHeHTa M MOXeT BbiTb CaMOCTOATENbHO
nM3meHeH aboHEeHTOM B IMYHOM KabuHete.

PacuéTHbili nepuoa - nepuos NPeAOCTAaBAEHWA YCAYr, HAYMHAIOWMIACA B PacUETHbIA AEHb TeKyLLero
MecaLa v ANALLMIACA 4,0 PACYETHOrO AHA MECALA CIeAYIOWLEero 38 PaCHeTHbIM.

Caiit Oneparopa (CaiiT)- caiiT Onepartopa B ceTn MHTEpHeT No agpecy: www.sevstar.net.

CropoHa - Onepartop WA ADOHEHT, B 3aBUCMMOCTK OT KOHTEKCTa.

CropoHbl - OnepaTtop 1 ABoHEHT,

Tenemartuueckme ycnyru cBaAsm - yCiyrm CBA3W, HEPaspbIBHO CBA3AHHbLIE C YC/Ayramu CBA3M MO repepade
AaHHbIX, BKAOYalowme B ceba: pgoctyn K cetr ceasnm Onepatopa; A0CTYN K MHOOPMALMOHHBIM CMCTEMAM
ceth «VIHTEPHET», B TOM 4uC/ie K ceTu MHTepHeT; npuem W nepegadvy TeNemaTUYeCKuX INEKTPOHHbIX
coobuieHnit, KoTopble npepocTagaaoTcs OnepaTopom ABOHEHTY B COOTBETCTBMWM € YC/IOBMAMM
Aercrsyowmnx TapudHbIX NNaHOB,

Tapug - yeHa, ycraHasnvsaeman OnepaTopom 3a OTAENbHYIO AUHULLY TENEMATUUECKON Yenyru cBaAsun.
TapudHbIA NNaH — COBOKYNHOCTb LLEHOBbIX YC/I0BMIA U TapudoB, ycTaHaBNAMBaIOLMX 06bEM M CTOMMOCTh
ycayr, npaBuia mx NpUMeHeHus, cnocobbl pacyeToB, ocobeHHOCTM TaprUdUKaLKMK, U MHaA MHPOPMALLMA,
KoTopan yrsepKaaetca Onepatopom camocToATeNbHO, M NybauKkyeTcs Ha Cante Onepatopa.

Yecayru ceasun No nepegade AaHHbIX - YCAYTM CBA3K NO Nepesaqe 4aHHbIX, 38 UCKAIOYEHUEM YCAYT CBA3M No
nepepade  MdaHHblXx  ANA  UeNel nepefadn  ro/ocOBOM  MHPOpMaLmMK, KOTOpble NpesoCcTaBiAsioTCs
Onepatopom ABOHEHTY B COOTBETCTBMM C YCAOBUAMM AEWCTBYIOWMX TapudHbIX N1aHOB.

2. Obuire NonoXKeHUn

2.1. JaHHble NpasBuna pazpaboTaHbl B COOTBETCTBMM C AEWCTBYIOWMM 3aKOHOAATE/IbCTBOM P,

2.2. [anHble lpasuna okasaHwa YCNyr: ycayr nepefadu faHHbiX WM TeNemaTU4ecKkue YCayrv CBA3M
PEryinpyoT OTHOWEHKA B CBA3K ¢ npepoctasneHnem Onepatopom ABoHeHTY Ycayr n LononHuTenbHbIx
yCnyr,

2.3. Bce ycnoBMA, yCTaHOBAEHHbIE B AaHHbIX [paBunax, ABNAIOTCA ob6A3aTenbHbiMKM Ana ABOHeHTa
Onepatopa. lepen Ha4anom nosyyYeHus Ycayr Kawabli ABoHeHT 06a3aH 03HAaKOMMWTLCA C YC/0BUAMM
Hactosawwmx Mpasun. Ecan ABOHEHT He COrnaceH C YyCNOBMAMM, OH He BMpaBe No/b3oBaThcA Yeayramu.
CootseTcTBEHHO, ABOHEHT, nognucaswnii [Llorosop, CYMTAETCA 03HaKOMJ/IEHHbBIM M COTNALLAETCA CO BCEMM
YCNOBUAMKM HacToAwMX [pasun.



2.4, Ycnosua TMpasun onpegensiotca OnepaTopom CamocTOATENbHO B COOTBETCTBUM C TpeboBaHMAMM
AENCTRYIOWETO 3akoHoAaTenbctea P®. Ycnosua [MpaBun moryT 6biTb M3MeHeHbl Onepatopom c
obazatensHbIM onoselleHmem o6 atom ABoHeHTa Ha Caiite OnepaTopa www.sevstar.net.

2.5. NMapametpel Yenyr, npegocragnsembix ABOHEHTam, ONPEAENnaloTcA YC/I0BUMAMM COOTBETCTBYIOLLMX
TapudHbix nnaHos,

3. AyreHTUPMKaLUOHHbIE AaHHbIE

3.1. Ana poctyna K Yenyram AGOHEHT W (M11) NoAb30BaTEIb MCNONL3YIOT AYTEHTUGUKALIMOHHDBIC AaHHBIE,
33 coxpaHeHue KOHGWMAEHUMaNbHOCTM KOTOPbIX HECYT OTBETCTBEHHOCTb CAMOCTOATENLHO. ABOHEHTY M
(Mnun) nonb3omaTeno 3anpeliaeTca UCNoOsIb30BaHWME AYTEHTUOUKALMOHHbLIX AaHHbLIX TPETbUX UL, ANA
AOCTYNA K CeTU nepefayn AaHHbIX, a Takke 3anpellaeTcA  pacnpocTpaHATb Takve JaHHble B
00LeaoCTyNHbIX  pecypcax ceTn WHTepHeT (dopymbl, AOCKM 06BABNEHWH, 4aT W T.n.). ABOHeHT
CamMOCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a BCe AEWCTBMA B CeTW WMHTEpPHET, NPOM3BEAEeHHbIe NoA
AYTEHTUPUKALMOHHBIMK AAHHbIMKU ABOHEHTA UM CaAMUM MKW NOAb30BaTENEM.,

3.2: Ana naeHTUPUKaLmm ABOHeHTa, a TaKxe oA coBepLIeHuA HencTBNIA no
NOAKNOYEHMIO/M3MEHEHWIO/OTKIOYEHWIO Yenyr npu obpaweHun ABOHEHTa B Koaa-LeHTp, Oneparop
BNpase 3anpocuTb y AboHeHTa 1 (Man) nonbsosartens: Homep [orosopa, AyTeHTUGUKALMOHHbIE AaHHbIE,
ajpec ycTaHOBKM M0/1b30BATE/IbCKOro (OKOHe4HOro) obopyaoBaHua, 4 (detbipe) uMbpbl AOKYMEHTa,
YAOCTOBEPAIOWEro MYHOCTL ABOHEHTa, yKasaHHoro B OdepTe (3aasneHunn).

3.3. aeHTdmKaLmaA nonb3osaTena ocywectsnaetca OnepaTtopom NyTem ycTaHoBAEHWA Gamuamnn, Mmern,
OTYECTBa (NPWU HANNYWUK) NO/1L30BATENA, NOATBEPKAIEMbIX LOKYMEHTOM, Y/A0CTOBEPAIOLLMM MYHOCTD,
MBO MHbIM cnocobom, obecneynsatoLMm A4OCTOBEPHOE YCTaHOBAEGHME YKa3aHHbIX CREAEHUI, B TOM YUCIC
C MCNo/Nb3oBaHMem deaepanbHOM rocyAapCcTBEHHON MHPOPMaLIMOHHON cucTembl "EguHan cuctema
MAEHTUUKALMK 1 ayTeHTUdUKALMK B UHDPACTPYKTYPE, obecnednBalolein MHGopMaLMoHHO-
TEXHO/IOTMHECKOE B3anMOAENCTBME MHPOPMALMOHHbIX CUCTEM, MCMONb3YEMbIX A/1A NPeA0CTaBAeHNSA
rocyAapcrBeHHbIX U MyHULMNANLHBLIX YCAYT B 3NeKTPOHHON dopme" (Aanee - eAmMHas cuctema
MAEHTUOVKALMK), MK AOCTOBEPHOE YCTAHOBEHME aBOHEHTCKOro HoMepa, Ha3HauYeHHOro NoJIb30BaTe/o
B COOTBETCTBMM C A0roBOpom 06 OKa3aHWM YCIYr NOABUKHOM paanoTenedoHHON CBA3M, 3aKNHOHEHHbIM C
0oneparopom CBA3MN.

NaenTudukauma okoHewHoro obopy08aHNA OCYLLECTBAAETCA CPEACTBAMM CBA3M OnepaTopa CBA3N NyTem
onpeaeneHnA YHUKaNbHOro naeHTuguKaTopa obopyaosaHMa cetTen nepesaydm gaHHbix.

4. Nopapok 3aknioueHna florosopa

4.1. B cooTseTcTBAM co cTaThamu 435, 438 paxaaHckoro kogekca Poccuiickoit ®egepauun florosop
AB/IAICTCH 3aKNIOYEHHBIM NPW HaNPasneHnn Gusnyecknm Nuuom (aomallHKMM nonb3osaTtenem) (aanee —
ABOHEHT) odepTbl (3aABNEHNA) O NPEANOKEHUN 3aKOYUTD AaHHbINA [OroBOP C NOCAEAYIOWMM aKLENToM
OnepaTopom npegnoxeHmns AboHeHTa.

4.2, Onepatop noATsep)aaeT/He NoATBep:KAaeT (B CaAy4ae TeXHWHYECKON BO3MOMKHOCTW) BO3MOMKHOCTbL
OKasaHma pAaHHbIX Ycnyr ABOHeHTy, npucBavBaeT ABOHEHTY NepcoHanbHblii Homep /[lorosopa, W
038y4nBaeT ABOHEHTY 3aNpoc Ha NEpPcoHalbHble AaHHble, HEOBXOAMMbBIE ANA 3aKNI0HEHWs [0roBopa.
OpHospemeHHo ABOHEHT O3HaKkamaMBaeTCA ¢ MpaBUiamM, KOTOPbIe pasmelleHbl Ha 0PULMaNbHOM calnTe
Onepatopa www.sevstar.net.

4.3. AboreHT onnaynsaer BblbpaHHble YCAYrM COrNacHO MX CTOMMOCTM, YKasaHHOM B MNpeiickypaHTe LeH,
pasmelleHHoM Ha oduumansHOM caliTe OnepaTopa www.sevstar.net.

4.4. Mo xenannio AboHeHTa nanM OnepaTtopa CTOPOHbI MOTYT 3aKNKUYUTL AOTOBOP B NUCbMEHHOW dpopme
NnyTem cocTaBNeHKUA OAHOTO AOKYMEHTa, NOANMCAHHOMO CTOPOHaMM. ABOHEHT 0B53aH ABUTLCA C NacNopTOM
no agpecy r. Cesacronons, yn. Xpycranesa, 74a.

4.5. B cMny NOCTOAHHOrO COBEPLUEHCTBOBAHUA TEXHONOIMU OKasaHua Ycayr, OnepaTop BNpaBe U3MEeHATb
ycnosua paBun, NnybanMkya yBeLOMNEHWA O TaKUX M3MEHEHMAX Ha calite www.sevstar.net u 8 JInuHom
kabuHerte He meHee Yyem 3a 10 AHel A0 BCTYNAEHWA M3meHeHWI B cuny. Mpu atom OnepaTtop rapaHTupyer
WM NOATBEPMKAAET, YTO HacToAuwaa pegakuma [pasun ABAAETCA AeWCTBUTE/IBHOW C MOMEHTa eé




yreepxaerna Onepatopom. [lata yTBep)KAeHWMA yKasaHa B BEPXHEM NPaBOM Yray NEepBOW CTpaHWLb
Mpasua,

4.6. Br3nyeckoe ML NPV 3aK0YeHUU A0roBopa 06 OKasaHWM YCyr CBA3K npeabABNAeT AOKYMEHT,
Y/J0CTOBEPAIOWMIA €r0 IMHHOCTL, 33 UCKAKYEHMEM CYYAEB 3aK/I04eHNA A0roBopa 06 OKasaHWM yeayr
CBA3K, NPEAYCMATPUBAIOLLErO OKa3aHMe YCYr C UCMOJ/Ib30BaHUEM CPECTB KOMNEKTUBHOIO A4OCTyNa, Mau
3aKJII0MEHNA AOTOBOPa 06 OKasaHMM YCAYT CBA3M C UCTIONb30BaHMEM ceTu "HTepHeT",

4.7. VipeHTndukaums anua, MMeroLwLero HaMepeHne 3aK4nTbL 40roBop 06 OKasaHWM YCAYT CBA3N,
NPOBOAMTCA OAHWMM U3 CAeAYIOLMX CNOCOBOBR:

a) NpoBepKa [LOKYMEHTOB, NMPEeAYCMOTPEHHbIX HACTOAWMMI NpaBUNaMK, NPEACTABNACHHBIX IMYHO INLLOM,
MMEHOLLMM HaMePEHKE 3aKN04UTL 40roBOP 06 OKasaHWM YCAyr CBA3M, ONEPATOPY CBA3U U/IN
YNONHOMOYEHHOMY UM TRETHEMY NNLLY;

6) npoxoMmaeH1e ayTeHTUGHUKALMM B eANHOM cUCTEME UAEHTUDMKALN TMLOM, UMEIOLLMM HamepeHue
3aKNI04NTL A40TOBOP 0D OKA3aHWK YCNYT CBA3M C UCNO/Ib30BAHMEM YCUAEHHON KBAaNMBULMPOBAHHOM
3/1EKTPOHHOM NOANMCK M/IM NPOCTOMN 3NEKTPOHHOW NOAMMCHU NPU YCAOBUM, YTO NPK BblAaye Kaloya NpocTo
3NEKTPOHHOM NOANMCK INMHOCTL GU3NYECKOTO IMLLA YCTAHOBAEHA NPU IMYHOM NpUeme;

B) MCNONb30BAHME YCUNEHHOWN KBANMOULMPOBAHHOM 3N1EKTPOHHOM NOANMCH;

r) UCNONB30BAHWE €4MHOT0 NOPTasNa roCyAapPCTBEHHbBIX U MYyHULMNAAbHBIX YCAYT;

A) ncnonbzoBaHne MHGOPMALMOHHbIX CUCTEM FOCY4aPCTBEHHBIX OPraHOB MPK HANUYMK NOAKMOUEH WA
onepaTopa CBA3N K 3TUM CUCTEMaM Yepes eaUHYI0 CUCTEMY MEKBELOMCTBEHHOIO 3NEKTPOHHOIO
B3aMMOAENCTBUSA,

5. MNpasa n ob6asaHHocTH CTOPOH

5.1. AboHeHT 06A3aH:

5.1.1. Mpv nonydennn Ycnyr cobnopats nonoskerus forosopa, gadHbix [paBun u AEUCTBYIOLLErO
3aKoHopaTesibeTBa P®, a TaKkke 0bOWENpUHATBIX HOpMm paboTbl B ceTv WMHTEpHET, HanpaBAeHHbIX Ha TO,
4TOObI AEATE/ILHOCTb KaXA0ro Nob3oBaTens cetr MHTepHeT He meluana paboTe UHbIX NO/b30BaTENE,
5.1.2. CBOEBPEMEHHO BHOCWTL NNaTy 3a OKasaHHble YCAyrv B ob6beme, MOpAAKe W CPOKM, OnpeseneHHble
Mpasunamu n Tapudamu (yKasaHHbiMKM B [peickypanTe).

5.1.3. Obecneyntb GecnpenaTcTBeHHbIM AocTyn paboTHWMKOB OnepaTtopa K TEXHUYECKUM MOMELLEHUAM
CBOErO XMNOro A0Ma, BK/IOHAA KPOBIO 34aHNA, YepaavHoe noMelleHme (TEXHUYECKMIA 9Tax), NnoABanbHoe
NOMelLEHNE, ITAMKHbBIE I/IEKTROLLMTOBbIE € LeNblo pasMelleHna CpeicTB M abOHEeHTCKON AMHWUKA CBA3MW,
HeobXoAMMbIX ANA OpraHW3alMu TEXHONOMMYECKOro MnoAKAloveHus ABOHEeHTa, a TaKkwKe obecneumnTsb
3HeprocHabeHMem pasmeuleHHble CpeacTBa WM AUHUWM cBA3M OnepaTtopa. Takwke, ABoHeHT o06A3aH
obecne4ntb oxpaHy abOHEHTCKOW NMHWUK CBA3M, KOTOPas pasmelleHa B 34aHnu AGoHeHTa.

5.1.4. Tlonyyatb M 4MTaTb aAMUHWUCTPATMBHbIE  COOBLLEHMA Onepatopa, pacnpocTpaHsemble
HENocpesCTBEHHO Yepes canT www.sevstar.net. CuctemaTtnyecku, He pexe 1 pasa B 7 (cemb) KaneHaapHbIx
AHEW, NPoBEPATbL Hannume coobulernit Onepatopa Ha Caiite Onepatopa, Ha cTpaHuue B /InyHoM KabuHeTe
AboretrTa. ABOHEHT NpWHMMaeT Ha cebA BCIO OTBETCTBEHHOCTb 3a MOCAEACTBMA HECBOEBPEMEHHOrO
O3HaKomAeHna ¢ Nobbimn coobueruammn Onepartopa Ha Calite Onepatopa, Ha cTpaHuue JIMYHOro
KabuHeTa AboHeHTa,

5.1.5. Npw 3aknoveHnn [JoroBopa ABOHeHT aeT cBOe cor/acue Ha pasmeLteHne 060pya0BaHNA U JTMHMIA
CBA3KM B rPaHMLAX YKMNOrO MHOTOKBAPTUMPHOIO A40Ma (f0Ma NPOMUBAHUA MAU HaxomaeHua aboHeHTa). B
cnydae ecn ABOHEHT He ABNAETCA COBCTBEHHMKOM MOMELWEHWA B [aHHOM MHOTOKBapPTUPHOM [0ME,
ABOHEHT rapaHTMpyeT, 4YTO COGCTBEHHMK 3TOTO MOMELLEeHMA fJan CcBoe cof/lacke Ha pasmelieHue
0bopyaoBaHMA B rpaHMuax Aoma 40 3aK/NIOYEHWMA LOrOBOPa Ha OKasaHWe ycayr cBAsu. AGOHeHT obs3aH
cornacopatb ¢ COBCTBEHHMKOM (COCOBCTBEHHWKOM) MOMELLEHMA, B KOTOPOM OyAeT OCYLLeCTBAATHCA
noakntoyenne obopyaosanma AboneHTa, nposesenne OnepaTopom Kabeneit w  BbINOAHEHWE
NnoAKNHeHNA K Ycnyram.

5.1.6. Cobnogate TpebosaHuA K OKOHeYHOMY 060PYAOBAaHMIO — KOMMALIOTEPY (MHbLIM YyCTpoMCcTBam),
npuHagnexawemy AGOHeHTy:

5.1.6.1. ina nogrntodeHna K Yenyram ABOHEHT A0MKeH MMETb paboTocnocobHbI KOMNLIOTEP C CeTERON
KapToi, a NpW MOAKNIOYEHUW C WUCNO/Nb30BaHWEM KabenbHOro mogema KomnbloTep ABOHEHTa A0/KeH




WUMETbL KOHGMIYpaumio, COOTBETCTRYIOWLYIO TPEBOBAHMAM, YKasaHHbIM B AOKYMEHTAUMM Ha KabenbHbli
MO/AEM.,

5.1.6.2. Ha komnblotepe ABOHEHTa J0/1HbI OTCYTCTBOBATbL annapatHbie KOHGIMKTbI.

5.1.6.3. Ha Komnblotepe ABOHeHTa [AOMKHA ObiTb KOPPEKTHO YCTaHOBAEHA OnNepaLuoHHas cucrema
(Windows XP/7/8/10). B cny4ae ycTaHOBKM APYrMX OonepaumoHHbIx cuctem (Unix, DOS, 0S/2) aboHeHT
CamoCTOATE/IbHO OCYLLECTB/IET HACTPOMKY NPOrpammMHOro obecnevyeHua Ans MOAKNIOUEHUA K CeTw
Oneparopa.

5.1.6.4. ADOHEHT A0/PKEH NPEAOCTaBUTE AOCTYI K PECYPCAM YCTaHOBAEHHOMN ONePaLMOHHON CUCTEMbI A1
YCTaHOBKW NPOrpammHoro obecneveHus ceTeBoi KapTbl U KoHburypuposarua TCP/IP coeamHeHmA.

5.1.6.5. ABOHEHT fo/KeH NpeaocTaBUTh WHCTAALMOHHLIA KOMNAEKT (4UCTPUMBYTUB) YCTaHOBAGHHOM
ONEePaUMOHHON  CMCTeMbl  AN1A  YCTAaHOBKM Ha €ro  KOMNbITEp HEeoBXOAMMbIX  AONONHWUTE/IbHbIX
KOMIMOHEHTOB.

5.1.6.6. OTBETCTBEHHOCTb 3@ BbINOJIHEHWE NWMUEH3MOHHbIX COrMalleHWiA B CBA3M C MCNO/Ab30OBaHMEM
NporpammHoro obecnevyeHnsa CTOPOHHMX paspaboTumnkos HeceT ABOHEHT.

5.1.6.7. Onepatop He NpeAoCTaBAAET M He PacnpocTpaHAeT nporpammHoe obecneyeHue. MocTaBKka UHOTMO
nporpammHoro obecneveHmMa BO3MOMHA B PamKax OTAE/bHbIX COMNAWEHWNA OTHOWEHWIA CTOPOH WM
npeanoxennin Onepatopa.

5.1.6.8. B pamkax [lorosopa Onepatop obecneyusaer nogxnioueHne K Ycayram v GYyHKLMOHWPOBaHME
COEAMHEHMA TONbKO Ha KomrbloTepe ABOHEHTa, HeNnoCpPeACTBEHHO MNOAKAIOYEHHOM K KOMMYyTaTopy
Oneparopa. ObecnevyeHne HacTPOHKU U QYHKLMOHUPOBAHWA MOAKIOUEHUA NIOKANLHON BbIYUCUTENBHOIN
cet AboHeHTa K yany OnepaTtopa 60 KOMMbIOTEPa, MMEIOLLEro AOCTYM K KOMMYTaTOPY Yepes N0KalbHYIO
BbIYMCAMTENBHYIO CE€Tb, HE BXOAMT B NpeameT Jorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTy o060pyAOBaHMA, NPUOGPETEHHOIO W
yCTaHOBNEGHHOrO  ABOHEHTOM  CaMOCTOATENbHO  (BKAKOYAA  BHYTPUKBAPTMPHYIO  KOAKCUasbHYIO
NPOBOAKY/BUTYIO napy).

5.1.6.10. [ina nonwb3oBaHUA TeNemMaTUYECKUMK YCAYrami CBA3W ABOHEHT 1 (Mamn) nonbsosatenb obasatbl
npumeHaTs obopyaosaHme, B OTHOWEHWW KOTOPOTO B COOTBETCTBUMU CO cTaTbell 41 degepanbHOro 3akoHa
"O cBA3KM" OCYWIECTBAGHO NOATBEPKAEHWE COOTBETCTBMA CPEACTB CBA3M TEXHWHECKOMY PErNameHTy,
NPUHATOMY B COOTBETCTBMWM C 3aKOHOAATeNbCTBOM  Poccuiickon Pepepaumu 0 TEXHMYECKOM
PeryamposaHum, v TpeboBaHnAM, NPeayCMOTPEHHbIM HOPMATUBHBIMM NPaBOBLIMK akTamu MUHKUCTePCTBRa
UnGpoBOro passuTMA, CBA3W M MacCOBbIX KOMMYHMKaumii Poccuiickoit Pepepauun no Bonpocam
NPUMEHEHWA CPEACTB CBA3M.

5.1.7. MNpuHrumarb Heobxodrmble mepbl No 3awute cobCTBEHHOro 0BOPYA0BAaHWA OT BPEAOHOCHOID
nporpaMmHoro obecneveHns, NPenATCTBOBaTb PACNPOCTPAHEHMIO CNama M BPeAOHOCHOrO NPOrpammHOro
obecneveHunn co cBoero obopynoBaHuA.

5.1.8. 3agomxeHHoctb ABoHeHTa no bunnnHrosoi cucteme Onepatopa A0/Ha OTCYTCTBOBaThL (onnara 3a
npeaocTasnfaemble YCayri oCyLLLecTBARETCA aBaHCOM).

5.1.9. YBepomnate Onepatopa 06 OTCYTCTBMM yC/Iyr, B TOM uYMCAe BCNEACTBME noBpexacHna Cetn
Oneparopa nan cbosa obopyaosaHua Onepatopa.

5.1.10. ABOHeHT npuHMmaeT obopyAOBaHWE B COOTBETCTBMM C OdepToi (3aABAEHWEM) W HeceT
OTBETCTBEHHOCTb 3@ YTPATY WK NOBPEKAEHWUE (B TOM YUCNE TPETBMMUK IMLAMM) B TEYEHUE BCEro AeWUCTBUA
Horosopa. B cayvae pocpouHoro pacropkeHusa [orosopa, A6oHeHT obasyerca Bo3spatuTe Onepatopy
nonydeHHoe obopynoBaHne B Tevyenue 3 (Tpex) KaNeHAAPHbIX AHEN CO AHA NPEeKpaleHWa AeicTBuA
Horosopa B NONHOW KOMNNEKTaLMKU MK BOSMECTUTbL €r0 CTOMMOCTb B CAly4ae NOTEPU AU NOBPEMKACHMS.
5.1.11. He cosepwatbh Kakvx-1Mbo ANCTBWI, NpeaycmaTpMBalOWmMX YCTAaHOBAEHHYIO B P® yronosHyio,
aAMWHWUCTPATUBHYIO OTBETCTBEHHOCTb.

5.1.12. He ponyckatb MCNoNb30BaHWA COBCTBEHHOTO 060PYAOBAHMA M MHbBIX YCTPOWCTB, 0BeCcneynBaloLLmx
NoAy4YeHne ycnyr, ANA COBEPLEHMA NPOTUBONPaBHbIX AENCTBMI, a TaKXKe B UENax, NPOoTMBOpEevaLimnx
MHTEpecam Be30NacHOCTW rocyAapcTBa, Hapylalowmx obLLeCTBEHHbIM NOPAAOK, NOCATAIOWMX HA YecTb,
OOCTOUHCTBO rpaxaaH, AnA npeaHaMmepeHHoro co3gaHma Heygo6cTe npodynm ABoHeHTam, nam crnocobom,
KOTOPbBIA MOMKET YCAOKHNTL MCNO/b30BaHUe yeayr OnepaTopa HbIMKU aboHeHTaMu. ABOHEHT 06A3yeTcs He
AONyCKaTh ABNCTBUIA, KOTOPbLIE MOrYT CO3/4aBaTh Yrpo3y 418 6e30NacHOCTM 3KCNyaTalMK TENEMaTUHECKUX
CeTeH, NOAAEPMAHMA WX LeNOCTHOCTU W B3aWMOLEWCTBMA, 3aluuUTbl MHPOPMaLMOHHON Be3onacHocTy



CETEW, HE BbINOMHATL MOAEPHU3ALMIO WM/WUAK NPOrPamMMUPOBaHMUA CBOEro 0BOPYA0BaHMUsA, YTO MOMKET
Kakum-nnbo obpasom nNoOBAMATL Ha TapuOMKALMIO TeNemaTUHeckux ycayr 8 cetu Onepatopa wawm
HOPManbHoe QYHKUMOHUPOBaHWE ceTeBOro 000PYAOBaHMA, HE W3MEHATb MOPALOK MapLIpyTU3aLUK
BXOAALLEN0 U WUCXOAAWLEro Tpaguka, He MCnonb3oBaTb YCTPOWCTB M 06opyAoBaHMA, obecneqmnBarolux
NPeAOCTaBNEHME YCAYT, ANA NPeAOCTaBNEHUA TPETbUM INLLAM TeNeMaTUUYECKUX YCAYT.

5.1.13. ObecnevnBate HagNEKALLYIO KOHPUAEHLMANBHOCTb, COXPAHHOCTb MHPOPMaLIMKM C OrPaHUY@HHbBIM
AOCTYNOM, B 4aCTHOCTH, ayTEHTUOUKALMOHHBIX AAHHBIX, @ TaKKE 3aLMTY TakoW MHOOPMALMKM OT TPETbUX
/WL, B 4aCTHOCTH, OT 3/10YMbILLINIEHHUKOB, XaKepoB U TOMY NogobHoe. K Takon nHbopmalmmn OTHOCATCS, B
4aCTHOCTW, YHMKanbHbl JlornH (login) n naponb (password) ABoHeHTa, Mcnosibyemble ABOHEHTOM i
Aoctyna K crpaHuue JindHoro kabureta wm Yenyr, Homep JIMLeBoro cdeta ABOHEHTa, a Takke AMYHbIe
AaHHble ABOHeHTa. ABOHEHT HEeceT BCe PWUCKW, CBA3AHHbLIE C WCMO/IL30BAHMEM TaKoW WHOOPMALWK C
OrPaHM4eHHBIM AOCTYNOM TRETbUMW JNLAMK, N CaMOCTOATE/IbHO OTBEYAeT 3a BCE CBA3AHHbLIE C HTUM
yBbITKK, NpUUMHEHHbIe emy camomy, Onepartopy, NpoYnm auuam, Ha ABoHeHTe B NOAHOM 06beme NEHNT
PUCK MOCNeACcTBUI yTPaThl aBTOPU3ALMOHHbIX AaHHbIX,

5.1.14. He nepeaasatb n/uam nepenposasatb Npasa 1 06A3aHHOCTK MO [OroBOpy TPETbMM AMLAM, @ TaK
e He 1CMNo/ib30BaThb YCAYrK UAK ee HacTh B Lenax Ny6aMYHOro noKasa, Kpome CAy4aes, NPAMO YKasaHHbIX
8 [Jorosope v ToNbKO ¢ cornacua Onepartopa.

5.1.15. Ucnonb3osath oKasbiBaemble OnepaTopom YCAyru B LENAX He CBA3aHHbIX C U3BAGYEHWEM NPUBLIAHK,
a TaK »Ke He CBA3AHHbIX C OCYLLeCTBNEHWEeM NpeanpUHUMATE/IbCKOW AeATENbHOCTH.

5.1.16. He ucnosib3oBaTh BUMAEO3ANNCK ayaMOBU3Ya/lbHOrO NPOW3BEAEHWUA MYTEM ero nokasa Ha mecre,
OTKPbITOM ANA CBOBOAHOIO NOCEIWEHUA AW B MECTE, TAe NPUCYTCTBYET 3HAYMTE/ILHOE YMCI0 AWL, HE
NPUHAANEHKALUKMX K 0BbIYHOMY KPYTY CEMbM,

5.1.17. He npeanpuHumaTtb Mep NO CaMOCTOATEbHOMY YCTPAaHEHWIO HeucnpasHocTel obopyaosaHus
Oneparopa, He BCKPbLIBaTb, HE AOMNYCKaTb MEXaHUYECKMX NOBPEKAEHWA W He nepemeliatb ero ¢ mecra
nepBOHa4YaNAbHOM YCTAaHOBKM.,

5.1.18. Mpu noctynaeHnn 3anpoca OT onepatopa cBAsM c TpeBoBaHWEM NOATBEPAMTb COOTBETCTBME
NePCoHaNbHbIX AaHHbLIX GaKTUHECKOro NONb30BaTe/NIA CBEAEHWUAM, 3aABAEHHbIM B 4OrOBOpPEe 06 OKazaHWu
YCAYr CBA3W, OCYLLECTBUTb NOATBEPMKIAECHWE NepcoHaNbHbIX AAHHbIX NyTem npegcrasnerHus OnepaTopy
AOKYMEHTA, YAOCTOBEPAIOWLEro ANYHOCTL, MM OAHMM W3 CNeAyoWMX NpeaocTaBAAeMblX OMNepaTopom
cBA3K cnocobos:;

- nyrem  Hanpasnedusa  OnepaTopy  3NEKTPOHHOrO  AOKYMEHTa,  MOANMCAHHOIO  YCW/AGHHOMW
KBaNMPUUMPOBAHHOW  3NEKTPOHHOM noanucelo, AMB0 NpPW  OCYLLECTBAEHUM A0CTyNna K cucteme
camoobcnyKmBaHMA onepaTtopa CBA3M, Yepe3 KOTOPY abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEACHUAM
06 OKa3biBAEMbIX @My TeNeMaTUYECKUX YC/Iyrax CBA3WM M O pacdeTax ¢ ONepaTopoM CBA3M, a TaKKe K MHOW
MHGOPMaLMK (NUYHBIA KaBWHET), C WMCNONb30BaHWEM YCWUIEHHON KBaNMPUUMPOBAHHOMN 3NEeKTPOHHOMN
noAanucuy;

- C UCNONb30BaHWEM EAMHON CUCTEMBI UAEHTUOWKALUK NPKU HANWYMK NOATBEPHKAEHHON YYeTHOW 3anucK B
cucTeme.,

5.1.19. Coobiate OnepaTtopy B CPOK, He NpeBblwaloLmia 60 gHEN, 0 NpeKpaLLeHnM CBOMX NpaB BAaAeHWA 1
(Man) nNosb3oBaHMA NOMELYEHMEM, B KOTOPOM YCTaHOB/AEHO oBOpy/AOBaHMe, a TaKKe [0CTOBEPHbLIE
CBEAEHMA 00 M3MEHEHWAX AaHHbIX ANA GM3MYECKOro Anua: Gamuaua, MMA, OTYECTBO, [aTa POMKAEHMA,
PEKBU3UTBI AOKYMEHTA, Y/A0CTOBEPAIOLLEro JMYHOCTL (CBEAEHMA O HAMMEHOBAHMKM AOKYMEHTa, Cepun u
HOomepe, AaTe BblAadu, HAMMEHOBAHMM OpraHa, BblAaBLUEro AOKYMEHT, UM KOAE NOAPa3Ae/IeHUA, B CPOK,
He npesbilatowmii 60 gHel co AHA U3BMEHEHMA YKa3aHHbIX CBeAeHWH,

5.2. AGOHEeHT meet npaBo:

5.2.1. MNonyvaTb AOCTOBEPHYIO W MCHEPNbIBAIOLLYIO MHDOPMALMIO 0 NPeAoCTaBAAEMbIX YCayrax
Onepatopom B COOTBETCTBMM C ycaoBMAMMK [pasu.

Mony4atb MHGOPMaLMIO O TeNeMaTUUYECKMX YCIYrax CBA3K, OKasbliBaemMbix OnepaTopom, 1 COCTOAHMM
pacyeToB 3a HKUX, a TaKXe NMHYI VIHd)OpMaLM}O B 3/1IGKTPOHHOM BUAE C MCMOJIb30BaHKMEM egUHOro nopTana

FOCYA@pPCTBEHHbIX U MYHULIMNANBHBIX YCAYT NPU YCAOBUKU TEXHWYECKON peanmnsaumi Takol BO3MOKHOCTU
Onepatopom.



Mony4aTb AOCTOBEPHYIO M MCHEPNbIBAKOLWYIO MHPOPMALMIO O NPeaocTaBifsemblXx Ycayrax Onepatopom B
COOTBETCTBMM C ycnosuamum lNpasumn.

5.2.2. 3aKasblBaTb Y OnepaTtopa S4ON0NHUTENbHbIE Yenyru,

5.2.3. CBOEBPEMEHHO NO/YHaTh 3aKa3aHHbIe ONnAayMBaemble YCAYru yCTaHOBAEGHHOro KavecTsa. Onepatop
rapaHTMpyeT npesoctaBuTb ABOHEHTY KavecTBeHHble YCAYrM Npu YCI0BMM NONb30BaHWA ABOHEHTOM
obopy/oBaHuAa, pekomeHA0BaHHOro ONepaTopom.

9.2.4. [IncbmeHHo yBeaomnAT Onepatopa o 11060 NPeTeH3nu, CBA3aHHOW C NOSYHEHWEM YCAVT.

5.2.5. OTKaszaTbCa OT NOAYYEHWUA YCNYr NUCbMEHHO, yBeaomus OnepaTopa 3a 7 AHeW Npu yCI0BUMK ONAaThl
Onepatopy $pakTUHECKM NOHECEHHbIX UM PAcXof0B, CBA3aHHbIX C UCNOAHEHWMeM 0bA3aTeNbCTB COrNacHo
MpaBun.

5.2.6. B ciyHae 3meHeHMa CTOMMOCTH TapidoB K (Man) TapMdHbIX NNAHOB M HENPUATUA HOBOW CTOMMOCTH,
AboHeHT ocTas/AeT 3a cobolt Npaso npekpatuTb Aelictene Jorosopa. O pacTopeHuu Norosopa AGoHeHT
A0/KeH ysegomnTb Onepartopa nUCbMeHHO. B nucbmeHHOM yBefomieHnM ABOHEHT MOMKET yKasaTb
Henaemyio Aaty pactopxeHus florosopa.

5.2.7. MNepeycTaHaBAnBaTh CaMOCTOATE/IBHO NPOrpammHoe obecneverHne Ana paboTbl C CEThio nepe/aayimn
OAHHBIX U CETbIO MHTEepHET.

5.2.8. Mcnonb3osaTb cpedcTBa Kpuntorpaduu Npy nepenade u/uam npueme AaHHbiX, KOTOPble OH cuMTaeT
KOHOUACHLMANBHBIMMU,

5.2.9. ABOHEHT UMeeT UHble NpaBa, NPeAyCMOTPEHHbIC AeMCTBYIOLIMM 3aKOHOAATENbCTBOM PP,

5.3. AboHeHTy 3anpewaeTcsa:

5.3.1. Mcnonb3oBath  ceTeBble  MAEGHTUMKATOPbLI  APYrMX  Anl,  dasbCbULMPOBaTL  CeTeBble
MAEHTMMKATOPDI, NCNONL30BaTL HECYLLECTBYIOLWME CETEBLIE MAEHTUHUKATOPDI.

5.3.2. 3aKa3blBaTb W NpeAnaraTe PACcChI/IKY CNama, PacchbiNaTe Cnam.

5.3.3. CosepwaTb M cnocobcTBOBaTH COBEPLIEHMIO NKOBLIX AEHCTBMI, NPEnATCTBYIOWMX paboTe Apyrux
ABOHEHTOB TeNIeMaTUHECKMNX YCAYT UK HOPMaibHOMY GYHKLIMOHMPOBaHMIO 060pyA0BaHWA OnepaTopa.
5.3.4. Y4acTBOBaTb B N00ObIX AGACTBUAX, KOTOPbIE MOrYT BbiTb MPUYMHON NPEKPaLLEHWUA U/ MK HapylLeHWe
GYHKUMOHUpPOBaHWUA Ntoboro anemeHTa cet UHTepHer.

5.3.5. Hapywartb npasuna No/Nb30BaHWA, YCTAHOBNEHHbIE BNAAEbLEM OTAERNBHOrO 3n1emeHTa MHTepHeT.
5.3.6. YcraHasamBaTh obopyaoBaHWe WM MCMONL30BaTb YCAYTM B UENAX, OTAMMAIOWMXCA OT /NYHbLIX W
AOMALLIHWX, CBA3AHHbIX C OcywecTsNeHem ABOHEHTOM NpeanpPrUHUMATENLCKON ACATENbHOCTH.

5.3.7. OmnpaensaTe yepes ceTb MHTepHeT MHbOPMALMIO, KOTOPaR MO CBOEMY COAEPMaHMI0 NPOTUBOPEUMT
TpeboBaHWAM AeACTBYIOLLErO 3aKOHOAATENbCTBA PO,

5.3.8. WMcnonb3osaTh WHTEPHET AJIA PAcnpoOCTPAaHEHUA MaTepuanos, OTHOCALMXCA K NOPHOrpadpuy,
NOpOYaLMX Ye/I0BEHECKYD YecTb, NponaraHAMpyoLWLMX Hacuane U IKCTPEMM3M, Pas3KUrakox PacoByLo,
HaLKMOHANbHYIO MW PENUTUO3ZHYIO BRaXAy, NPec/ieayowmx XYAUTaHCKMe U MOLLEHHUYECKUE Lieu.

5.3.9. lepecbinatb, nybavkosath, nepeAasaTb, BOCMPOW3BOAWMTL M PACMPOCTPaHATL AOBbIM cnocobom
nocpeactsom Ycayr, nporpammHoe obecnevyeHne W WHble maTepuanbl, NONHOCTBIO WMAM HYaCTUYHO
3allMuieHHble  HOpMamu  3aKkoHogarteNbcTBa 00 OXpaHe aBTOPCKOTO MpaBa M MHTEANEKTYa/lbHOW
coberseHnocT, 6e3 paspeweHna BAagenbLa UM ero ynosHOMOYEHHOro NpeacTaBUTens.

5.3.10. Wcnonb3osaTb WMHTEPHET AR PacnpoOCTPAHEHWMA HEHY)KHOM nosyYaTenio HesanpalinBaemo
nHdopmaumn, cnama. B 4acTHOCTH, HEAONYCTUMbIMK ABNAIOTCA CAeayIoLMe AeNCTBUA:

5.3.10.1. MaccoBan paccbl/ika npefBapuTe/IbHO HECOTNACOBAHHbIX 3/IEKTPOHHbIX Nicem (mass mailing) nog
MaccoBOW PacCbINKOW MOHMMAETCA KaK pacCblika MHOMECTBY noaydaTeneil, Tak v MHOroYMcieHHas
OTNpaBka OAHOMY NOAYYATE/D; NOA INEKTPOHHLIMK NMUCbMaMK MOHWUMAKTCA COOOWEHNA 3NEKTPOHHON
no4tol, ICQ, MecceHaKepoB 1 U MHbIX NOA06HbIX CPeACTB NMYHOrO 0OMEeHa UHPOPMaLMEN;

5.3.10.2, HecornacosaHHaa paccbliKa 3/1EKTPOHHbLIX MWUCEM PEeKNaMHOro, KOMMEPYeCcKoro wau
arMTauMoHHOrO XapakTepa, a TakKe NMUcem, KOTOpble UMEIOT rpybblie MM OCKOPBUTENbHbIE BbipaKeHUs
NpeaNOKEHWA,

5.3.11. Wcnonbsosath MAEHTUGMKAUMOKHbIE AaHHble (MMeHa, ajpeca, JA0rMHbl, Napoan, Homepa
TeNeGoHOB T.N.) TPEThWUX MWL, KPOME CNY4aeBs, KOraa 3TW AuMLa YNOAHOMOYMAM ABOHEHTa Ha Takoe
ncnonb3osaHue.




5.3.12. CosepwaTbk NOMbLITKM HECAHKLMOHWPOBAHHOIO [4OCTYNa K pecypcam WHTEpHET, NpoBeAeHUs W
YHACTMA B COTEBbLIX aTakax M CETEBOM B3/IOME, 33 UCKIOYEHUEM C/IYYaEB, KOTAa aTaka Ha CETEBOW pecypc
CORBEPILALTCA C ABHOTO PaspelleHa BAaAebLa WK aAMUHUCTPATOpPa 3TOTO pecypca.

5.4. Onepartop o6Aa3aH:

5.4.1. OKa3sbIBaTb YCAyrv B COOTBETCTBMM C 3aKOHOAATENbHLIMW W MHBIMW HOPMATUBHbLIMU NPABOBLIMM
akramu Poccuitckoin Pepepaumm, HacToawmmm MNpasunamm,

5.4.2. Obecneuntb 6ecnepeboiiHoe QYHKLIMOHMPOBAHME CBOero 0obOpyAOBaHMA, 3aACHCTBOBAHHOIO R
NPeAoCTaBNEHNUM YCAYT, B T@4EHWe BCero CpoKa AeicTama JoroBopa, 3a UCKAOYEHUEM C/IYYAER M/1aHOBOro
TeXHWMECKOro 0BC/yXMBaHWA, a Takke paboT, Bbi3gaHHbIX cbosmn B paborte 0BOPYAOBAHUA W/
nporpammHoro obecneyerwus. MNpeaynpexpeHe 0 NAAHWMPYEMOM N1aHOBOM TEXHUYECKOM OTKAOUEHWK
NPOU3BOAMTCA Ha caWTe www.sevstar.net n 8 ninyHom KabuHete ABoHeHTa, He meHee Yyem 3a 24 yaca A0
NAaHUPYEMOTQ OTKAIOYEHMA.

5.4.3. KoHcynbtnpoBate ABoHeHTa Ha caite http://help.sevstar.net/ uam no tenedoHy no sonpocam,
BO3HWKAIOLWMM B CBA3K C MCNO/IHEHMEM [orosopa.

5.4.4. NMoarknountb obopynoBaHne ABOHEHTa K CETM Nepeaadn fAaHHbiX W ceTu MHTepHeT uvepes
abOHEHTCKYIO NIMHKMIO (Kabenb), NMOAK/IOUEHHBLIR K KomMMyTaumoHHOMy y3ny Onepatopa. BobigeseHHas
AvHua (kabenb) ot obopyaoBaHua OnepaTopa 40 BX04a B KWUA0e NomelieHne ABOHeHTa AB/IAETCH
coberserHocTblo OnepaTopa. Ha Bpems nonb3osaHus ycayramu Oneparopa, BblaeNeHHaa AMHUA (kabenb)
nepeaaerca ADOHEHTY BO BpemeHHOe Mo/b30BaHWE W HE BAEYET NPaBo CoBCTBEHHOCTM ABoHeHTa Ha
AaHHYIO BblAeNeHHylo NuHWio (Kabenb) Onepatopa. lNpu atom ABOHEHT HeceT OTBEeTCTBEHHOCTb 3a
COXPaHHOCTb AAHHOW BblAENEeHHOW NnHMK (Kabend). FapaHTMA Ha 0BCAYMHKMBAHME BbIAENEHHON NUHWUM
(kabena), nepefaHHOro BO BpemeHHOe nonb3oBaHue ABOHeHTa, COCTaBAAET 6 MecsALeB C MOMEHTa
NnoAKAYeHNA ABOHEHTa K CeTh nepeaaun AaHHblX U ceTn MHTepHeT. B c/iydae NnoBpeXaeHMA BblAeNeHHOM
nHUK (Kabena) TpeTbMmK NMLamun, HeL06POCOBECTHOrO €ro MCNoab3oBaHMA ABOHEHTOM WMAW N0 WUHbLIM
obcroaTenbcTBam, He 3aBucAlLMM oT QnepaTtopa, NOCAeAHUI CHUMAET ¢ ceba rapaHTUiiHoe 06A3aTesbCTBO,
BOCCTAaHOBAEHME BCEW BblAGNEHHON AnHuM (kabena) ot obopyamoBanua Onepatopa A0 060pyA0BaHMA
ABoHeHTa ocyllecrsnaeTca 3a cyer ABoHeHTa.
B cay4ae otkasa AboHeHTa oT ycnyr Onepartopa (pacTopykeHne Aorosopa), Npaso 1o/ib3osaHna ABoHeHTOM
BblAENEHHON NMHK (Kabenn) npekpawaerca. ABOHEeHTCKaa AnHMA ABOHEHTa, HaXOAALLAACA B NOMELLeHNN
AboHeHTa, ABNAETCA COBCTBEHHOCTbIO ABOHEHTa W A0/KHA COAepPWaTbCA ADOHEHTOM B MCNPaBHOM
COCTOAHUMN.

Mpwr nogknoveH ABOHEHTa K CeTi nepefaydn AaHHbIX U ceTh MHTepHeT Yepes Kabenb, NPpUHaANeKa LKA
AboHeHTy Ha npase cobcTBeHHOCTH, OnepaTtop 06CAYKMBaHWE AAHHOIO Kabens He OCyL|ecTB/ACT.
5.4.5. B chyvae Kommepyeckoro FTTH nopgkatovenus ot obopyaosaHua Onepatopa A0 06opyaoBaHWA
AboHeHTa, BblAENEHHAA NMHUA (Kabenb) ABNAETCA COBCTBEHHOCTbIO ABOHEHTa. [pK 3TOM YCAOBKUA MYHKTA
5.4.4 nacroauwmx Npasla He pacnpocTpaHATCA Ha AaHHPE Kommepyeckoe FTTH nograioyeHme.

5.4.6. EQMHOPA3’0BO MpW  MNOAKAIOYEHMW HACTPOWTb CUCTEMY aABTOPM3ALMKM W MapPWPyTU3aLMK
MHPOPMaLMOHHbIX NOTOKOB, Aanee «Tpaduka», ANA NPELOCTABAEHHOro AeHTUdUKaTopa.

5.4.7. NpepoctaBnate ADOHEHTY YCAyru KPyraocyTo4Ho.

5.4.8. CosepwaTtb ysegomneHne AboHeHTa 06 M3MeHeHWMW AaHHbIX Mpasua, Yepes oduuManbHbIA caiT
www.sevstar.net He nospgHee 10 KaneHAapHbIX AHEW 40 MOMEHTa BCTYNAEHUA M3MEHEHWI B cuay. [1pn
3ITOM M3MEHEeHKe AgicTBylowero Jorosopa u/uan gaHHelx MNpasun He TpebyeT cornacusa AGoHeHTa.

5.4.9. Mseewato AboHeHTa W (WAM) nonb3oBatena B mectax paboTbl ¢ aboHeHTamu U (1nw)
NoNb3oBaTeNIAMM, Hepes CBOM caiT B ceTk "MHTepHeT" 1 (Man) MHGOPMaLUMOHHbLIE CUCTEMbI 06 M3MEHEHWUN
TaprpoB 1 (MNK) TapUPHbBIX NNAHOB A4/1A ONNATbI TENIEMATUYECKMX YCAYT CBA3M He meHee Yyem 3a 10 aren po
BBEAEHWA HOBbIX TapndoB M (MnKn) TapudHbIX NNaHoB. 10 3aaBNeHMIO aboHEeHTa U3BelleHne 06 U3MEHEeHMN
TapudoB N (MAK) TapudHbIX NNAHOB ANA ONAAThbl TENEMATUHECKMX YCIYT CBA3N BO3MOMHO OCYLLECTBATL
Yepes yKasaHHbIM UM aapec 3/1eKTPOHHOM NOYTLI UAKM 3NEKTPOHHbII aApec UAK NMYHbLIN KabuHeT.

5.4.10. Copepwatb ysegomieHue ABOHEHTa O MpeKpaleHun aeilcTeylouero TapudHoro naawa,
BPEMEHHOI0 NPMOCTAHOBACHUA WKW NPEKPaWeHWa NpeaocTaBieHus Yonyr, OTKAKYEHUA OT KOHEYHOTo
obopyaoBaHva Yepes oguiManbHbii calT www.sevstar.net.




5411, Mo Tpebosannio ABOHEHTa NPeAOCTaBUTL AONOJAHUTENbHYIO WHGOPMaLWD 06 OKasaHum
TEeNeMaTUYECKUX YyCayr cBA3un. MHdopmauma NOBOAMTCA A0 CBeleHuAa aboHeHTa u (Maw) nonb3osartens
Yepes calT oneparopa cBA3WM www.sevstar.net 6ecnnatHo 8 HarnagHoW W AocTynHoi dopme. [o
3aABNEHNIO ABOHEHTa HanpasieHne WHOOPMALMU BO3MOMHO Ha yKasaHHbIH MM aApec 3/1eKTPOHHON
MoYTbl MNM INEKTPOHHLIN aApec CUCTEMbl camoobcnyxusaHua OnepaTopa CBA3M, 4Yepes KOTOpYH
ABOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHMAM 00 OKa3biBAEMbIX EMY TENEMATUYECKMX YCAYTax CBA3K,
pac4eTax c ornepaTopom CBA3N 1 MHOW MHPOPMALMK (MMYHBIA KabuHer),

5412, YCTpaHATe B yCTaHOBNEHHbIA  CPOK  HEMCIIPAaBHOCTM, MNPENATCTBYIOWME  WUCNONL3OBAHMIO
TENEMATUHECKMMM YCAYTaMmK CBA3MK,

TexHWYeckne XxapaKkTepuUCTUKK:

TexHM4Yeckne HopMbl Ha NOKasaTenun GYHKLUMOHVPOBAHWA CETEH Nepenadm AaHHbIX:

W | Weamerionakie Tun nepepasaemoro Tpaduka
n/n nokasaTesns REA P
Tpadwuk
. nepeaayu
NHTepaKTUBHbIN PEA
P A@HHbIX, 3@
5 P u i UCKIOHEHMEM
NHTepaKTUBHBIN | ncnonb3oBaHMK | CUrHanbHbld | MOTOKOBBLIN
. WHTEPaKTUBHOIO,
CNYTHWKOBOM
CNYTHWKQBOTO U
CBA3MU
NOTOKOBOTC
TpaduKka
1 2 3 4 5 6 7
CpesHAn
3a/\epHKa
nepenadm He Bbonee He bonee
1 PeA He bonee 100 He bonee 400 He 6onee 1000
nakeTos 100 400
NHdOopPMaLLMK
(mc)
OTKNOHEHWE OT
cpeaHero
3HavYeHue
3300 PMHKKM . He bonee
2 Aep He Bonee 50 He Bonee 50 - &
nepesavn 50
NakeTos
MHbopMmaLmu
(mc)
Koaddmumenr
notepwu ; He bonee He Bonee
3 P He Gosiee 10° He 6onee 10 a 3 He 6onee 107
nakeToBn 10 10
MHQOPMALLUK
KoadduumeHt
oWnboK B : : He bonee He Bonee ;
4 He 6onee 107 He 6onee 10™ v i He 6onee 10™
nakerax 10 10
nHbopMaLLMK
lpumevarue:  MHmMepakmuseHbIli  mpagux - mun  mpaguka, 09 KOMOPO2O  XAPAKMepHo

HenocpedcmeeHHoe e3aumodelicmsue (duanoe) nonvzoeamenell ycnyzoll ceasu unu OBopydosaHus.
lomokoabil mpacuk - mun mpaguka, 071 KOMOPO20 XAPAKMepeH NpocMomp u (Uau) MpocaAywusaHue
UHGopmayuu no mepe ee nocmynaeHus e ObopydosaHue.

TexHnueckne HOPMbl Ha NOKAa3aTeNu HadeXHOCTU CeTel CBA3M



N ;
s TWvn ceTv 3NeKTPOCBA3M HanmeHoBaHme nokasartens Hopma
1 CeTb NepefaYn AaHHbIX KoadduumeHT rotosHocTh (K ) r He meHee 0,95

5.4.13. B cnyvae BbiAB/IEHMA GAKTOB HapylweHna ABOHEHTOM WKW TPETbUMK NULIAMM HOPM [1eCTBYIOLLEro
3akoHopaTtesnibetea P®, Onepatop obA3aH yBeAOMWMTb 06 3TOM MpPaBOOXpaHUTE/IbHbIE OpraHbl AU60
COOTBETCTBYIOLME OpraHbl roCcy4apCTBEHHOM BNACTU U MECTHOTO CaMoynpaBaeHuUs.

5.4.14. TNpnHumath ot ABoHeHTa obpalleHunn, 3anBNeHWA, Kanobbl, NPeAYCMOTPEHHbIE AENCTBYIOLMUM
3akOHOAATE/IbCTBOM.

5.4.15. TlpnoCTaHOBMTL OKaszaHue YCayr no NUCbMEeHHOMY 3asaBneHuio. PesepsuposaHue 06opyaoBaHKs
Onepatopa Ha BpemA MPUOCTAHOBAEHUA YCAYr OCYWECTBAAETCA COrNacHO CTOMMOCTM, YKasaHHOW B
MNpefcrypaHTe.

5.4.16. Mpn NOCTYN/NIEHNM COOTBETCTBYIOWLEIO 3anpoca OT OpraHa, OCYLECTBAAIOWLErO OMnepaTUBHO-
PasbICKHYIO AeATeNbHOCTb, B TeveHnue 3 pabouwx AHel Co AHA NosydeHua Takoro 3anpoca Onepatop
obasan HanpasuTb aboHeHTY 3anpoc ¢ TpeboBaHWeM NOATBEPAMTL COOTBETCTBME NEePCOHANbHbIX AaHHbIX
$aKTMYecKoro NONbL30BaTENA CBEAEHUAM, 3aABNEHHLIM B OrOBOPE 06 OKa3aHMM YCAYT CBA3M, C yKasaHWem
AaTbl NpekpaweHnd OKasaHuA yCNyr CBA3W B cayyqae HenoaTBepXAeHWA COOTBETCTBMA NepCcoHasbHbIX
AaHHbIX OAHUM WUIW HECKONILKMMW M3 CAeayiowmnx crocobos:

- NyTem OTNPABKM KOPOTKOTO TEKCTOBOroO COOBLLEHUA MO CETU NOABMIKHON paamnoTenedOHHOM CBA3N,

- NYTemM OTNPaBKK COOBWEHNA C MCNONBL30BAHWEM CNPAaBOYHO-UHPOPMALIMOHHOW Ccnybbl onepartopa
CBA3KM, B TOM YnC/e aBToOMHPOpMaTopa;

- € UCNosb3oBaHuem ceth "MHTepHeT", B TOM YMCae NyTEem OTNPaBKKM COOBLLEHMA NO 31EKTPOHHOMN noyTe
(NP Hanmumm  agpeca) /MBO  NyTem  OTNPaBKM  YBEAOMAEHWUA C  WUCMOAL30BAHMEM  CUCTCMbI
CamoobCNy)KMBaHWA ONepaTopa CBA3M, Yepe3 KOTOPYD abOHEHTOM OCYLLECTBAASTCA AOCTYN K CBEACHMAM
06 OKasblBaeMbIX EMY TEIEMaTUYECKMX YCNYrax CBA3W W O pacyeTax C ONepaTopoM CBA3M, a TaKKe K UHO
nHbopmaLn (NM4HBIR KabuHer).

Onepatop o06a3aH nosTopHO WHbOPMMPOBaTL abOHEHTA B MNOPAAKE, NPEAYCMOTPEHHOM HaCTOALLMM
[MYHKTOM, O CPOKax npekpaweHWnAa OKa3zaHwuA YCayr CgAsn B CaydHae HenoATRepAeHWMA COOTBETCTBWUA
NepcoHanbHbIX AaHHbIX GaKTMYECKOro NONb30BATE/NA CBEAEHMAM, 3anABAEHHbIM B A0rosope 06 okasaHum
YCAYr CBA3K, HE No3AHee YeM 3a 3 CYTOK [10 NPEeKPaLeHWA OKasaHWA yCayr CBA3K;

Oneparop obasaH obecneunTb ANA aBOHEHTa BO3MOMKHOCTb NOATBERHAEHNA COOTBETCTBMA NEPCOHA/bHbIX
AAHHBIX dJaHTI/NeCHOFO nonb3oBaTenAa ceeaeHmAMm, 3anaB/IEHHbIM B Aorosope 06 oKasaHuu YCAyr cCsA3n,
nytem npeacTaBneHrMA  onepaTopy CBA3WM  [OKYMEHTa, YAOCTOBEPAMOLWLIErO JIMMHOCTb, a @ TakKKe
MCNONb30BaHWMA OLHOrO M3 NPEA0CTaBNAEMbIX ONEPaTOPOM CBA3M CNOCOBOB (NPK MX HANWMYKMK), YKAZaHHbIX
8 nyHkTe 5.1.18 Hacroawmx Mpasua, nponHpopmmposas aboHeHTa 0 Takux cnocobax NpM HanpasneHWK
€My 3anpoca B COOTBETCTBMW C YCNOBMAMMKM HACTOALLEro NyHKTa MO0 yKasae B 3anpoce 3NEeKTPOHHbIN
aZ\pec cTpaHunLLbl CanTa onepartopa cBA3W B ceT "MHTepHeT", Ha KOTOPOI pasmelleHa MHGOPMaLMA O TaKMX
cnocobax.

5.4.16. McnonHATe wmHble 00A3aTeNbCcTBA, NPELYCMOTPEHHbIE AENCTBYIOWMM [loroBopom, AaHHbiMM
MMpaBrunamu N 4eWCTBYIOLLMM 3aKOHOL4ATENLCTBOM,

5.5. Onepatop nmeer npaso:

5.5.1. 3anpocutb B TEYEHME BCero cpoka fAeilcTena [Jorosopa AONOAHUTENbHbIE cBegeHna u (1an)
notpebosath NOATBEPHAEHUA B CAy4ae BO3HUKHOBEHMA COMHEHMIA B A0CTOBEPHOCTM [AaHHbIX,
NpeAocTaBneHHblx ABOHEHTOM. 3anpoc HanpaBAAETCA B /AMYHbIA  KabuHeT ABoHeHTa. B cayuae
HenpeacTagneHma tpebyemon mHpopmaumn B Tedenune 30 (TpMALATH) KaneHAapHbIX AHEN ¢ momeHTa
HanpasneHna nepsoro 3anpoca Onepartop Bripase pacToprHyTe Jorosop.

5.5.2. lMpou3BoanTL NPOPUNAKTUHECKWE MEPONPUATUA U MOLEPHMU3AUMIO cOBCTBEHHOrO 0BOopyA0BaHWMs,
KOTOpble MOTYT NOBAEYb NPUOCTAHOBKY B OKa3aHWMK yCAYr CPoKom L0 36,5 4acoB B MecsiL,.

5.5.3. MpoBoAnTb BOCCTaHOBWTE/IbHble pPaboTbl ANA AMKBUAALUMW NOCAACTBMI NPUPOAHBLIX ABAEHWINA
(rpo3sbl, cUAbHbIE BETPOBbLIE MOPLIBLI, U AP.) B TEYEHME TOro Nepuosa BPEMEHW, KOTOPOe NoHaaobuTca
Oneparopy A1a BOCCTaHOBACHWUA paboTtocnocobHOCTU ceTu.



5.5.4. [poBOANTL BOCCTAHOBUTE/IbHbIE PaboTbl NOC/IE Nepeboes Nogayun 31eKTPOIHEPTUN B 31EKTPOCETD, B
TOM 4ucne OpOCKOB HANPFKEHWA 3NEeKTPONUTaHUA B TEYEHWE TOro Mepuoaa BPEMEHW, KOTopoe
noHagoburca Onepatopy AN1A BOCCTaHOBAEHMA paboToCNocoOBHOCTH ceTu.

5.5.5. [1poBOAWTL AMATHOCTUKY W NEepeycTaHoBKY NPOrpammHoro obecneveHna ABOHeHTa, OKa3biBaTh
KOHCYAbTALMOHHBIC YCAYT N0 TEXHONOTMK, TeXHWYECKUM U MPOrpammHbIM CREACTBAM B3aUMOACHCTBMA C
CeTbIO Nepesaqn daHHblX W CeTblo VIHTEpPHET, onjladnBaemble B COOTBETCTBME ¢ [IpeicKypaHTom
Oneparopa.

5.5.6. lNprocranasnunsath (610KkMpoBaTh) OKaszaHue Yenyr AGOHEHTY:

- ecnu banaHc anuesoro cyeta ABOHEHTa CTAaHOBMTCA HYNEBbIM, OTPULATEAbHBIM MAM eCl Ha Hayano
pacyértHoro neprosa ABOHEHT He obecneynn Hanuuue Ha JIMLEBOM CHETE AEHEKHbIX CPEACTE B pasmepe
eXemMecAYHON nnaTbl;

- B C/ydaax, HapyweHus AbBoHeHTOM TpeboBaHWI, CBA3AHHbLIX C OKasaHuem YCAyr, yCTaHOB/IEHHbIX
3aKOHOAATeNbCTBOM  Poccuidckoin Pepepaunn, yTBepKAeHHbIMM Onepatopom [pasunamu. CHAaTue
NPUOCTaHOBNEHWA (BNOKMPOBKK), BOSMOMXKHO NOCAE YCTPaHEHWs HapyweHuid, B cayyae He ycTpaHeHus B
TedeHMe 6 mecaues HapyweHuit, OnepaTop ocraBiAeT 3a coboW nNpaBo pactoprHyTs [floroBop 8
O/IHOCTOPOHHEM NOpPALKE.

5.5.7. OcywecTNATb orpaHuyeHne oTAeNbHbIX AeicTBril ABOHeHTa, ec/iv Takue AeRCTBUA CO34AI0T Yrpo3y
A3 HOPMANbHOTO PYHKLMOHUPOBAHWA CETH CBA3M.

5.5.8. B nopagke nepeyctynku npas TpeboBaHWA UAM NepesBoda A0/Ara NEepeycrynuTb CBOW npasa W
06A3aHHOCTM No [loroBopy TPETbUM AWMLAM C NPaBOM TPETbEro AW WMETb NpaBa W 0BA3aHHOCTM
Onepatopa no [orosopy. lNpn atom ABOHEHT dakTom nogayn odeptbl (3aABAeHWA) AW NOANUCAHNS
NUCbMCHHOTO ABYXCTOPOHHEro [lorosopa AaeT corfacue Ha nepeycrynky npas TpeboBaHWsA AW NepeBo/la
Ao/Ira no gaHHomy [loroBopy Tpetbemy nunLy.

5.5.9. PactoprHyTtb [Jorosop B c/y4ae BbiABAEHWA HE3AKOHHOM nepenpogaxm ABOHEHTOM OKa3blBAEMbIX
emy Ycayr.

5.5.10. MpuBieKaTb TPeTbUX WL, K BbINOJAHEHUIO IOPUANYECKMX WM MHbIX AEWCTBWIA, CBA3AHHbLIX C
npedocrasneHmem ABOHeHTy Ycnyr v nonydenvem nnatexei no [Jorosopy, 6e3 cornacosaHua Takux
Aelictenit Onepatopa ¢ ABOHEHTOM.

5.5.11. Cosepwatb 3anncb TenedoHHbIX pasroBopos mexgdy Onepatopom u ABoHeHTOM Npu o6palleHmUm
AboHenTa K OnepaTopy ¢ UeNblo BbinonHeHnsA [orosopa, NPeAbABACHUA NPETEH3NIA, @ TaK Ke NoAYHEHUA
CNPaBoYHON MHpopmaLmm o6 Ycnyre, M UCNONb30BAHUE TaKMX 3anunceit B COOTBETCTBMM C ACACTRYIOLIMM
3aKOHOAATE/NbCTBOM.

5.5.12. bes cornacna ABOHeHTa M3MEHATL NapameTpbl MapLLPYTU3aLMK, 8C/IW 3TO He YXYALAeT napameTpbl
npeaocrasBneHna Yenyr.

5.5.13. C uenblo obecneyeHna ABoHeHTam KOMGOPTHOro Nosib3oBaHuaA Ycayramu, Onepatop npumeHaer
«[1onnTnKy YecTHoro nonbsoBaHua» (Fair Use Policy), McKo4an BO3MOMHOCTL 310ynoTpebieHna wan
HeNpPaBOMEPHOro MCMNO/b30BaHWUA YCAyr oTAaeNbHbIMK ABOHeHTamu. B HacToswee Bpema A18 BCex
TapudHbix NNaHOB yCTaHOBNEHbI cnegytowme ycnosua «MoAUTUKK YecTHOro nosb3osama» (Fair Use
Policy): 2 Tepabatita Tpadmka (B yrazaHHOM 0Bbeme JaHHbIX Ycayra npeaocTaBaaeTca Ha NO/IHOM CKOPOCTH
COOTBETCTBYIOLLErO nakeTta 6e3 kakux-nmbo orpaHuyeHwuit). Onepatop MMEeT Npaso Nocae A0CTVKEHWA
onpeaeneHHoro obbema Tpadmka CHU3UTL A1A Takoro ABOHEHTa CKOPOCTL A40CTyna B CeTb MHTEpHET /10
KoHUa mecsua. C Havyana cneaylolero Mecaua CKopocTb Y ABOHEHTa aBTOMaTUYECKM BOCCTaHaB/IMBaAETCA.
5.5.14. Onepatop Bnpase HanpasaATb MHGOPMaL Mo 06 yCayrax CBA3KW KU O COCTOAHMM PacyeToB 3a HUX, a
TaKKe UHYI0 MHPOPMaLMIO B 3NEKTPOHHOM BMAE C UCNOAb30BaHWem deaepanbHOi rocyAapcTBeHHOIM
MHPOPMALIMOHHOM crcTembl "EAMHbIA NOPTaN rocyAapcTBEHHBIX M MyHULMNAAbHLIX yeayr' (nanee -
e/AMHbIA NOPTaN rocyAapcTBEHHbIX M MYHWULIMNA/LHBIX YCAYT) NPW YCA0BUM TEXHUYECKOM peannsalum Takoi
BO3MOXHOCTM QNEPaTopoOM CRBA3M.

5.5.15. Oneparop okasbiBaeT HecNNaTHO U KPYrA0CYTOMHO CAeAyiolmne MHGOPMALMOHHO-CNPaBOYHbIe
YCAyru;

a) npepocraBneHne MHGopmaln 06 OKasbiBaeMblX TENE@MATUYECKUX YCAYraX CBABM;

6) npepocrasnerne nnpopmaumm o Tapudax (TapudHbix NaaHax) 48 ONAaThl TENEMATUHECKWX YCAYT
CBA3W, O TEPPUTOPUK OKa3aHMA TENEeMaTUHECKUX YCAYT CBA3M (30HE 0BCAYKUBAHMA);

B) NnpegocTaBneHne aboHeHTy MHbOPMaLMK O COCTOAHWM Ero NMLLEBOro CYeTa;



r) npuem ot aboHeHTa 1 (MAK) NOIL30BATENA MHPOPMALMK O TEXHUHECKUX HEMCTIPABHOCTAX,
NPEnATCTBYIOWMX NO/Ib30BAHMIO TEAEMaTUHECKMMIK YCAYramiu CBA3K;

A) npegocrasneHme MHGoOPMaLLMKM O HAaCTPOKax abOHEHTCKOro TeEpPMUHANA 1 (MK) NONL3ORATEIBCKOTO
(oKkoHeuHoro) obopyaoBaHWA ANA NONb30BAHWUA TENEMATUHECKUMM YCAYTaMM CBA3U.
NHPOPMALIMOHHO-CNPABOYHbIE YCAYTW, YKA3aHHbIE B JaHHOM MYHKTE, MOTYT OKasbiBaTbcsl OnepaTopom:
a) nyTem OTrPaBKN KOPOTKOrO TEKCTOBOrO COOBLEHWS;

6) nyTem oTnpaBkK COOBLLEHWA C UCNO/B30BAHMEM CMPaBOYHO-MHPOPMALMOHHONM CyBbl onepaTopa
CBA3N, B TOM Yncie aBTomHbopmaTopa;

B) C MCNONb3OBAHKEM CeTU "VHTEPHET", B TOM YNCAE C MCNO/b30BAHUEM CUCTEMDI camoobcayMBaHUn
oneparopa CBA3K, Hepes KOTOPYo abOHEHTOM OCYLLECTBAARTCA AOCTYN K CBEAEHUAM 06 OKa3biBaeMbIX emy
ycnyrax re/1epOHHOA CBA3M M 0 pacyeTax C ONepaTopoM CBA3M, a TaKKe K MHOM HdopMaLMm (AnUHbIN
KabuHer);

r) MHBIMK cnocobamu, NO3BONRIOLWMMK A0BECTH MHPOPMALIMIO A0 aBOHeHTa.

HokasbiBaHKe GakTa CBOEBPEMEHHOTO JOBEAEHNA HEOBXOAUMOI 1 NONHOW MHDOPMALIUK, CBA3AHHOM C
OKasaHWem ycnyr CBAsK, Bo3naraetca Ha Onepartopa.

5.5.16. Onepartop MMeeT VHble npasa, NPeAYCMOTPEHHbIE AEWCTBYIOLMM 3aKOHOAaTe/IbCTBOM.

6. TapudHbIA nnaH

6.1. Okasanue Ycnyr Onepatopom v nx onnata AGBOHEHTOM NPOU3BOAMUTCA HAa OCHOBAHUM WU B COOTBETCTBUM
¢ Tapupom (TapudHbim nnaHom), Ucnonbayembim ABOHEHTOM. MOAHBIA NnepedeHb TapUPHbIX MAAHOB C
onucaHMem MX ycnoBuii npueeaer Onepatopom Ha caiTe www.sevstar.net.

6.2. Bbibop TapudHoro nnaHa npounssoautca ABOHEHTOM W (MaKM) NONb30BaTENEM CAMOCTOATE/IbHO Yepe3
JIndHbIZ KaBUHET nyTem 3BOHKa B KOAA-LeHTp OnepaTtopa WM CaMOCTOATENbHO 8 JIM4HOM KabuHere
aboreHTa (MoBunbHOM NpunokeHnn «CesCrap»).

6.3. Tapudbl Ha Ycayrn He BKAOYAIOT pasmep naatexen, onsaymsaemoix ABOHEHTOM B NMoNb3Yy TPETbUX NKL,
Npw onnate Yeayr Onepartopa (6aHKOBCKMX KOMMUCCUIA, KOMUCCKIA NAATEXRHbBIX CUCTEM U T.4,).

6.4. Tapudbl Ha Ycayrn skntoHatoT 8 cebs Bece cOopbl U HAaNoMW, AeNCTBYIOLME HA TEPPUTOPUN POCCUIICKOIA
Pepepaymn,

6.5. B onuncanunm TapudHoro nnaHa (tapuda) ykazaHa MakCMManbHO BO3MOMHAA CKOPOCTb A0CTyNa B CCTb
WHTepHeT (Bxoaawan/nexoaawasn). JaHHaa CKOPOCTb He ABMAGTCA rapaHTMPOBAHHO CTABUIbHON U MOKET
HE3HaYUTEIbHO CHUXKATLCA B 3aBMCMMOCTM OT CKOPOCTU nepeaayun AaHHbIX Y BblLECTOALMX ONepaTopos
CBA3K, HAarpysoK Ha NMHKMK Nepeaaqyn AaHHbIX U HarpyskWM Ha cepBepax, NPeaoCTaBAAWMX cepiBuc. TakKe
Ha CKOPOCTL A0CTYNa B ceTh MHTEpHET Ha ABOHEHTCKOM YCTpoicTBe ABoHeHTa (KomnbtoTepe, TenedoHe,
naaHwere W T.4.) OKasbiBaeT BAMAHME ceTeBoe obopyposaHue AGOHeHTa (MaplipyT13aTop), 3aHATOCTH
paanoadupa B Aome (Mpu MCNoNb3oBaHUK NOAKNOYEHWA Yepes yeayry Wi-Fi), KonnyecTBo nosb3osateneli
8 AOMOXO03AWCTBE U UCNpaBHas paboTa camoro ABOHeHTCKoro ycTpoiictea AGoHeHTa.

7. Onnara Ycnyr, yyet nnarexxeii AboHeHTa

7.1. Onepartop NPoOVM3BOAMT NOAKAIOYEHWE ABOHEHTa NocNe NONYYeHWA NEPBUYHOrO NIaTeXa B pasmepe
100 % ot cToMmocCTh ycnyrn NoAKAOYeHWA cornacHo MpeickypaHTa.

7.2, CtoMmocTe NoAKIOYeHMA 0bopyaoBaHna ABGOHEHTa K ceTw nepegayn AaHHbIX W ceTh MuTepHer
ABNIACTCA €4AMHOPA30BOW YCAYIrOW U BO3BPATY HE MNOAJ/IEHKNT.

7.3. Onepartop ekemeca4Ho B PacHeTHbIN AeHb CHUMAET C IMUeBOro cyeta ABOHeHTa onaaTty 3a mecal, 8
pasmepe, npegycmorpeHHom B Odepre (3aaBneHum). Yenyrm onnaumsatotcs aBaHcom, ABOHeHT nonyyaer
YCnyru To/1bKO B npeaenax onsavyeHHoro aBaHca, CornacHo BbIbpaHHoro TapueHoro naaHa.

7.4. Onnara Ycayr npomssoantca B pybasax Poccuiickoit ®eaepaumm.

7.5. CucTeMon ydeTta AeHEKHbIX CPeACTs Ha cyeTy ABoHeHTa aABAAeTca BUAAMHroBas cucTema OnepaTtopa.
Onepatop 1 ABOHeHT Npn B3aMmopacyeTe 6epyT 3a OCHOBY AaHHble BUAMHIOBON cucTembl Onepatopa.
ABOHEHT MMECT BO3MOXKHOCTb NOJIYYUTL AOCTYN K CBOMM CTaTUCTUYECKMM AaHHbBIM BUANMHIOBOM CUCTEMbI
Oneparopa No N0MMHY M NAaPoAto Yepes JIMYHbIN KabuHer.




7.6. Onnara Yenyr npouspoanTca ABOHEHTOM MyTEM BHECEHWA AEHEMHbIX CPEACTB Ha PacyeTHbIA cyeT
Oneparopa. [lepeyerb €nocobos OCyLLECTBAEGHWUA T1aTeXel yKasbiBatoTcs QnepaTtopom Ha  caite
www.sevstar.net. [latoi onnathl cYMTaeTcA AaTta NOCTYN/IEHWA AEHEMHbIX CPEACTB Ha PacyeTHbIA cHeT
Oneparopa.

/.7. PacyeTHbIn AeHb YCTaHaB/NMBAETCA MNPV 3aK/aloMeHun [orosopa No COrNacoBaHWKO CTOPOH WU MOXET
ObITb M3MeHeH ABOHEHTOM CaMOCTOATE/ILHO B J/INYHOM KabuHeTe.,

7.8. ExemecayHan nsata HENpepbiBHO Hauucnsercd ABOHEHTY B TeYeHMe BCero nepuoga AercTsuA
florosopa. BpemeHHoe npekpawieHue npegocTaBneHus Yeayr, opopmMaeHHOe Haanemalium obpazom,
ocsoboxaaeT ABOHEHTa OT eXemMeCAYHOM NnaThbl.

7.9. ABOHEHT CaMOCTOATE/IbHO HeCceT OTBETCTBEHHOCTb 3a MPaBWUALHOCTL U CBOEBPEeMEHHOCTh
NPOM3BOAUMBIX UM NAaTeXeN 3a Yenyru, npegoctasnsemblie Oriepatopom.

7.10. B cnyvae, ecam 060CHOBaHHbIE NpeTeH3un oT ABOHEHTa He NoCTynaloT B TedeHue 10 KaNleHAapHbIX
AHER OT PACYeTHOro AHA TO YCAYIW 3@ NPeAblAYLWMA PacUeTHbIA NepUo, CHUTAIOTCA NPeAOCTaBAEHHbIMM
Onepartopom B nonHom obbveme 6e3 3amevaHnit co CTOPOHbI ABOHeHTa.

7.11. TenemaTuyecKne ycayrm CBA3M B YacTU NPeAoCTaBNeHWA A0CTYNa K caiTam B ceTw “MHTepHet",
MHOOPMALMOHHBLIM CUCTEMAM M MPOTPAMMaM AR 3NEKTPOHHBIX BBIYMCAUTENbHBIX MALLMH, BKAKUYEHHBLIM B
nepeHeHb  OTEMECTBEHHbIX  COLMANbHO  3HAYMMbIX WHDOPMALMOHHBLIX PECYPCOB, OKa3biBalwTcA 6He3
B3NUMaHWA naatel aboHeHTy-rpaxgaHnHy. MonokeHus Hactoawero absaua He pPacnpoCcTPaHAIOTCA Ha
OKazaHWe TAKWX YCNYT CBA3M B C/IyHae MX OKasaHua C MCNONb30BAHUEM CMYTHUKOBbIX CETEM CBA3M.

7.12. B uenax noATBEpHAEHUA TpakbaHcTBa Poccuiickoii depepaumun aboHeHTa-rpaxaaHuHa Oneparop
BNpage WMCNnosib3oBaTb eAWHYIO CUCTeMY WABHTUOWMKAUMKM NPW  HanuumMKm Yy aboHeHTa-rpaxaHnHa
MOATBEPIKAECHHOW YHETHOW 3aN1CK B CUCTEME.

7.13. OKaszaHne TenemaTMyeckux ycayr cBAsn 6e3 B3MmaHuMA naaTbl B 4acTu npeaocTasaeHna 40CTyna
aboHeHTY-rpaX4aHnHy K caiitam B ceti "MHTepHeT", HPOPMALMOHHBIM CUCTEMAM M MPOrpammam As
SN1CKTPOHHbLIX BbIMUCAUTE/NbHbBIX MALWWH, BKAIOYEHHbIM B NepevyeHb OTEYECTBEHHbIX COLMAaNbHO 3HAYUMBbIX
MHPOPMALIMOHHbBIX PECYPCOB, OCYLECTBAAETCA C MOMEHTa NoAYYeHUA Onepatopom cornacua aboHeHTa-
rpaaaHnHa Ha NONyvyeHWe TaKkux yCiyr, AeWCTBYIOLLEro B TeveHue 24 4acoB, NyTem nepeHanpasieHuns
aboHeHTa-rpakAaHMHa Ha  CTapTOBYH CTPAHWLY MEepPevHA OTeYeCcTBEHHbIX COUMANBHO  3HAHMMBIX
MHPOPMALMOHHbBIX PECYPCOB Ha eAWHOM MOPTaNe roCyAapCTBEHHbIX U MYyHULMNAbHBIX ycnyr. YKkasaHHble
YCNYT1 CBA3KM OKasblBAlOTCA aDOHEHTY B C/nydae cornacua aboHEHTa Ha NoJydeHne TaknX YCAyr O4HUM 13
CAeaytolwmnx cnocoboBs, NO3BO/AIOLWMX JOCTOBEPHO YCTAHOBUTbL €r0 BO/IEU3bABNEHME:!

a) ¢ ucnonb3osaHvem ceTh "MHTepHeT", B TOM YMCAe NyTem COBEPLIEHWUA KOHKKOAEHTHBLIX AeHCTBUN npw
ocyuiecTs/ieHnM  fJoctyna K cucreme camoobenyxkusaHma QOnepatopa, 4epes KoTopyw aboHeHTom
OCYL4eCTB/IACTCA AOCTYN K CBeAEHWAM 06 OKasbiBaemblx emy ycnyrax TenedoHHON CBA3W U 0 pacdeTax C
ONepaTopoOM CBA3M, a TaKHe K MHOW MHPOPMALMU (NUYHBIA KaBuHeT);

6) nocpeAcTBOM eAMHOro NOpTana rocyAapCTBEHHbLIX U MYHWULMMANbHBIX YCIYr C asTopMsaumMein Yepes
eANHYIO CUCTEMY MAEHTUDUKALIWK,

/.14. loctyn k caitam 8 cet "MHTepHET", MHHOPMALMOHHBIM CUCTEMAM WM NPOrPaMMam ANA 3eKTPOHHbIX
BbIYMCANTENLHBIX  MallWH, HEe BKAYEHHbIM B MNepevyeHb OTEYECTBEHHbIX COLMasbHO 3HAYUMMbIX
MHPOPMALWMOHHbBIX PECYpcoB, MPW OKasaHUMW YCAYT CBA3M B COOTBETCTBMM C NMYHKTOM 7.11 HacTOALMX
[paBuA He ocyllecTBAAETCA.

8. Mpekpawenne/npuocraHoBAeHWe NpegocTaBneHua Yenyr Onepatopom.

8.1. Onepatop vmeeT NpaBo NPeKPaTUTL/NPUOCTAHOBUTL NpeaocTaBieHne ABOHEHTY YCAYr Ha YCI0BUsX U
B nopaAke, NpeaycMoTpeHHbIMK [loroBopom 1 gaHHbimu MNpasuaamu.

8.2. Onepatop MMeeT NPaBo NPUOCTAHOBUTL NPEA0CTaBNEeHMe ABOHeHTY YCAyr B cneyromx cayyan:
8.2.1. NPy NOAHOM UCHEPNAHWW AeHEXHbIX CPEACTB Ha J/IMLEBOM cyeTe ABOHeHTa;

8.2.2. 8 cnydae, ecn ABOHEHT He NOMNONHAET CBOWM JIMLEBOM CYET Ha CYMMY WM B CPOKM, YKasaHHble B
TapudHom nnaxe;

8.2.3. B cny4ae HexsaTKM Ha flMueBom cyete ABOHEHTa AEHENHbIX CPeaCTB, HeobXo4MMbIX ANA Havana
HOBOTO pac4eTHOro nepuoa B COOTBETCTBMM C BbIOpaHHbLIM TapudHbIM naaHoM;

8.2.4. B cnydae nposeseHna Oneparopom MaaHosbix Pabor.




8.2.5. 8 cnyyvae nepegavn AboHeHTOM npas M 06A3aHHOCTEH no [JoroBopy TpeTbMM Anuam 6e3 nonyyeHus
npeaABapuTeNbHO NMCbMEHHOr0 cornacua OnepaTopa;

8.2.6. B cnydae akcnayataymn ABOHEHTOM TEXHUMYECKU HEWCNPaBHbLIX YCTPOMCTB, 060pya0oBaHMA W/uin
obopyA0BaHMA, YCTPOWCTBA, KOTOPbIE HE UMEIOT BbIJAHHOMO B YCTAHOB/IEHHOM 3aKOHOAATENLCTBOM PP
nopagke AO0KYMEHTa O MOATBEPMAEHWW WX COOTBETCTBMA TPebOBAHMAM HOPMATUBHBLIX AOKYMEHTOB B
chepe TENEKOMMYHUKALWIA, eCAu nocie Hanpas/ieHna OnepaTopoM COOTBETCTBEHHOrO MNPe/ynpeKaeHUs
AbBoneHTy AGOHEHT He ofecneynmn B YCTAHOBAEHHbIM B NPEAYNPEMAEHWM CPOK 3aMEeHy TaKoro
060pY/A0BaHNA/YCTPONCTR;

8.2.7. B cny4ae HapyweHna ABOHEHTOM OAHOr0 MM HECKONLKMX CBOMX 06A3aTENbCTB NO Norosopy n/unu
AaHHbIM [TpaBrnam;

8.2.8. B MIHbIX C/yHanX, NPeAyCMOTPEHHbIX AeWCTBYIOWMM 3aKOHO4aTeNbCTBOM P,

8.3. [puocraHosneHne OnepaTopom npegoctagneHus  YCAyr Ha  OCHOBaHMM W B chyyanx,
NpefycMOTPEeHHbIX M. 8.2. HacToawmx MNpaBua, He ocBoboxaaer ABoHeHTa OT 06A3aHHOCTM ONaYnBaTh
EXemecAYHble NAaTeu 3a Takue YCNyru B TEYEHWe BCEro cpoka AercTBun [lorosopa, a Tak e He
ocsoboxpaaet AboHeHTa 0T 06A3aHHOCTM NOTacuTb 3a40/MKEHHOCTL No [lorosopy.

8.4. Onepatop npekpawjaeT npegocrasneHne AGoHeHTy Yeayr:

8.4.1. B cnyyae oTkaza ABoHeHTa OT nosiydeHus YCIyr, COBEPLIEHHOrO B NOPAAKE W ¢ COBOACHUEM
TpebosaHuid, cogepskalmxca B [lorosope u aaHHbIx MNpasunax;

8.4.2. B WHbIX CcAy4asx, NpeaycMOTPeHHbIX [loroBopom, AaHHbIMK [paBuiamMu U AENCTBYIOWMM
3aKOHOAATE/NLCTBOM PO,

8.5. lpekpalieHne OnepaTopom NpesocTaBaeHUA YCAYr Ha OCHOBAHWMW W1 B CAYYAAX, NPeayCMOTPEHHbIX f1.
8.4 HacToAwmx Mpasun, He 0cBOBOMAAET OT 06A3aHHOCTH NOracUTb 3a40/1IEHHOCTb NO [lorosopy.

8.6. [osropHoe nopgknodenne  ABOHeHTa K Ycayram, npeaocTasneHue KOoTopbIX | Bbli0
NPMOCTaHOB/NEHO/NPEKPALLEHO, OCYLLECTB/IACTCA B COOTBETCTBUM C YCAOBUAMM TapndHbIx NnaHos.

8.7. B cnydae, ecnhn npepoctapnerve Yenyr Bbio NProcTaHOBAEHO Ha OCHOBaHWAX, YKa3aHHbIX B M. 8.2.1. -
8.2.3 Hactoawwmx MpaBun, BOCCTaHOBAEGHWE NPeAOCTaBAeHMA Ycnyr ocyilectenserca Onepatopom nocne
nonoaHeHna ABoHeHToOM cBoero /INUEBOoro cyeTa.

9. OrsetcrBeHHOCTL OnepaTopa

9.1. Mpu HapyweHnn CPOKOB NpefoCTaBNeHWA AOCTyNna K CeTW nepeaayq AaHHblX no TpebopaHuio
AboreHTa OnepaTop yrnna4WBaeT HEYCTOMKY B pasmepe 3 (Tpex) NPOLEHTOB NAaThl 3a NPEAOCTaB/IeHUE
AOCTyNa K CeTV Nepesaqn AaHHbIX 38 KaxAbli A4eHb NPOCPOYKM BNAOTL A0 Havana obecneyeHms A0CTyNa K
CeTW nepeAayn AaHHblx, Ho He Bonee pasmepa yKkasaHHoi B Jorosope naartbl.

9.2. lpy HapyweHnn yCTaHOBNEHHbIX CPOKOB OKasaHua Ycayr no tpebosaHuio ABoHeHTa Onepatop
ynnaynBsaert HeyCTOMKY B pasmepe 3 (Tpex) NPOLEHTOB CTOMMOCTM YCayr 3a KaXKAbliA Yac NPOCPOYKM BNAOTh
A0 Havana oKasaHua Ycayr, Ho He 6onee CTOMMOCTH YCAYTH.

9.3. B cayyae Hapywenwmsa OnepaTopom TalHbl MHbOpMaLmMK, NnepeaasaeMoit No ceT nepesadn AaHHbIX, 1
TpebosaHnit 06 orpaHMYeHMM pacnpocTpaHeHus ceeaeHni 06 aboHeHTe-GU3NUECKOM NNLE, CTaBILNX emy
M3BECTHbIMW B CWAYy ucCnosiHeHua [lorosopa, Onepatop no TpeboaHuio ABOHeHTa Bo3mellaeT
MPUYMHEHHDbIE ITUMKU LEACTBUAMM YOBITKN.

9.4. OnepaTop He HeceT OTBETCTBEHHOCTDL!

9.4.1. 3a ywepb noboro poaa, NoHeCeHHbI ABOHEHTOM M3-3a YTEPW U/WUAK pa3raalleHnA CBOUX JIOrHa v
Mapons.

9.4.2. 33 ynyuweHHylo npubbinb W NPAMbIE W KOCBEHHbIE YBbITKKM, NoHeceHHble ABOHEHTOM B NEpuUo/,
MCNO/Ib30BAHWA UMW HEMCNONB30BaHWA YCayr ADOHEHTOM (NOSIHOrO MK YaCTUHHOTO).

9.4.3. 3a Ka4ecTBO YCNyr Npy NoBperKaeHnAX ABOHEHTCKOro 060pya0BaHNA U/UAK COCAMHUTENBHBIX AMHU
AboreHTa, npu cboax nporpammHoro obecneyeHuns n 06opya0BaHUA, He NpUHaAnexaliero Onepatopy, a
TaKXKe B Ciy4ae NoXuLLEeHUA UAX NOBPEXAEHUA 3/10YMbILUNEHHUKAMKU TMHWUIA U CTAHLMOHHBIX COOPYMEHMIA,
ncnosibyemblx Onepatopom Ana npegocrtasneHua Yenyr no Jorosopy.



9.4.4. 33 OYHKUMOHMPOBAHWE W [OCTYMHOCTb OTAE/bHbIX CErMEeHTOB CeTH WHteprer, Onepatop He
rapaHTUpPyeT BO3MOXHOCTb WHPOPMALMOHHOTO OBMEHa C TemMu y3/amu WAM CepBepamu, KoTopble
BPEMEHHO W1 NOCTOAHHO HEAOCTYIHbI Yepes ceTh MHTepHer.

9.4.5. 33 oTcyTCTBME yYeTa nnatexa ABOHEHTa Ha ero JIMLEBOM cyeTe B CAYHae, ec/iu AaHHbIN NAaTex He
NoCTyNuA Ha TerkyLmMin cuet OnepaTopa WK AaHHblA NAATEXK NOCTYNUA HA TeKyWMiA cyet Onepatopa, Ho He
CO/EPXKaA/ AOCTATOYHO UHGOPMALIMK /1A €T0 OAHO3HAYHON UAEHTUDUKALMK,

9.4.6. 3a obecneveHne 6GesonacHoCTH ABOHEHTCKOro 060PYAOBaHMA W MPOrPaMMHOTO obecrneyeHun
ABOHEHTa, MCNONL3YETCA MM AJ15 NOJIYHEHNA YCAYT.

9.4.7. 33 He NPeAOCTaBNEHWME WAW HEHafNexallee NpesocTasieHne YCAyr npu ycaoBUM HacTyrIeHWA
NtoBbIx 06CTOATENBCTB, KOTOPLIE BO3HWKAM He No BuHe Onepatopa.

9.4.8. 3a copgepaHue MHGOPMaLMK, KOTOPaA NEPeaeTCA ero TeNIEMaTUYECKUM CETAM.

9.4.9. 338 LOCTOBEPHOCTL BEAOMOCTEN, NpeaocTasiaaemMbix ABOHEHTOM.

9.4.10. 3a NoBpeXAEHHOE rPO30BbIMU paspasamm obopyaosaHue ABoHeHTa.

9.4.11. 3a nybankaumo ABOHEHTOM B CETH NEPEeAaYn AaHHbIX U ceT MHTEPHET MM MHbLIX CETAX, ¢ HEo
CBA3AHHbIX, MaTEPMUA/IOB, KOTOPbLIE MOTYT 3a4eB8aTb YECTb M AOCTOUHCTBO TPETLUX /UL,

9.4.12. 3a yuwepb, KOTOPbIN MOMET BblTb HaHeceH AGOHEHTOM TPETLUM AMLAM C UCNOAb3oBaHWeM YCayr,
Kak TO: KOMNbIOTEPHOE MOLWEHHWUYECTBO (LUNWOHAMX, B3/0M), HECAHKLUMOHMPOBAHHbLIA A0CTYyNn K
martepuanam, NpeAcTasaAAoLMM KOMMEPYECKYIO, MPOMbILLNIEHHYH MW MHYIO TalHY TRETHUX AL,

9.4.13. 3a ywepb, KOTOpbI MOXKeET BbiTh HaHeceH ABOHEHTY TPETBUMU AMULAMK NPK Ero A0CTYrNe K ceTu
nepeaadn AaHHbIX W ceTv UHTepHeT, ABOHEHT CaMOCTOATE/IbHO YCTAaHABAMBAET CO CBOGH CTOPOHD
3aUMTHBIC  MEXaHM3mMbl W cpeactBa  ana obecnedenmnna 6Ge3onacHoOCTM  COBCTBEHHLIX fAaHHbIX O
HCCAHKLMOHMPOBAHHOTO AOCTYIA U3 CETU NEpesadu SaHHbIX U CeTU MHTepHeET.

9.4.14. 32 OWNBKM 1 HEMCNPABHOCTM NPOrPaMMHOro obecneyeHna ABOHEHTa, KOTOPbIE MOTYT BOZHUKHYTL
Npw1 ero pabote v A0CTYNe K KOMINbIOTEPHOM CETH Nepeaadmn AaHHbIX.

9.4.15. 3a orpaHuyeHune (npuoctaHosneHue) npegoctasnenus Ycnyr ABOHEHTY NO A0CTYyny K ceTw
nepeaayn AaHHbIX U ceTM MHTepHET, KOTOpPOe BbI3BaHO:

a) popc-maKopHbIMU 0BCTOATENLCTBAMM

6) HenpaBUNbHBIMKM AEACTBMAMK ABOHEHTa;

B) aBTOMATUHECKUM OTK/IOYEHWEM BbIAENEHHON NMHUW BCNACTBNE NOBPEXAEHWUA 060PYA0BaHNA;

r) ACACTBMAMMW TPETbKMX WL, (OPraHW3auMamMK, NPeaoCTaBAAIOWMMU: MarucTpanbHbIe KaHasbl CBA3W,
TENEKOMMYHUKALMOHHbIE  CMCTEMbl  Nepejadn [aHHblX, 31eKkTpoobecnedeHune (BKAKOYas BeepHble
OTKNOHEHWA) U Npovee).

9.4.16. B C/yHae CamoCTOATENbHOW nepeycTaHOBKU ABOHEHTOM nporpammHoro obecneverunsa (Anbo ero
nepeHoca Ha Apyroi komnbtotep), Onepatop He rapaHTUpyeT paboTocnocobHOCTU NocheAHEro.

9.4.17. Orcytcteue y Onepartopa TEXHWHECKOI BO3MOXHOCTM ANA OKazaHua Ycayr ABoHeHTy He aBnaertcs
OCHOBaHWeM Ans noga4vn AboHeHTom OnepaTopy Kakmx-nubo NpPeTeHsmnin U UCKoB.

9.5.  OrsercTBeHHOCTb ABOHeHTa

9.5.1. B cnyqae Heonnatbl, HENONHOW WAM HECBOEBPEMEHHOM onnatbl Ycnyr ABOHEHT W (man)
nonesogatese  ynaaumsaotT Onepatopy HEYCTOWKY B pasmepe O4HOro MPOoUEHTa  CTOMMOCTH
HEoNa4eHHbIX, ONJA4YEHHbIX HE B NOAHOM 0Dbeme WK HECBOEBPEMEHHO OMa4yeHHbIX YCAYT 3a Kar bl i
AEeHb MPOCPOYKKM BNAOTL A0 AHA NOraweHnA 3af0/EeHHOCTH, HO He Bosiee CcyMmMbl, NoANEKalLel onaate.
9.5.2. B cny4ae HecobntogeHna ABOHEHTOM U (M) nonb3oBaTenem NpaBma aKcnAyaTaumMn 0bopya0BaHMs
WaM  Hecob/lodeHMA  3anpeTa  Ha NoAKAOHMeHME K ABOHEHTCKOM /NuHWKM  obopypoBaHua, He
COOTBETCTBYIOWEro yCTaHOBAEHHbIM TpeboBaHuAm, OnepaTop Bnpase o6paTUTLCA B ¢y ¢ TpeboBaHuem o
BO3MELLLEHWMW NPUYNHEHHBIX TAKUMK AACTBMAMK ABOHEHTa 1 (MAK) NoNb3oBaTeNs YObITKOB,

9.5.3. ADOHEHT CamoCTOATENLHO OTBEYAET 3a COAEPKaHMe MHPOPMaUMKM, nepeaasBaemoill UM no cetu
WHTepHeT, 3a ee AOCTOBEPHOCTL W NPAaBOMEPHOCTL €€ PAcNPOCTPaHeHUA.

9.5.4. AboHeHT, nonb3yach Ycayramu, npepoctasnaembiMmv Onepatopom, CamocTOATeNbHO OTBeYaeT 3a
Bpes, NPUYMHEHHBIN ero AeAHUAMKU TUYHOCTU W UMYLLLECTBY rpaMaaH, opUANYEcKUX NKL, rocyaapcrsa i
HPAaBCTBEHHbIM NMPUHLMNaM obLiecTBa.

9.5.5. ABoHeHT 06a3yeTcA He MCNoNb30BaTh 06OpyAOBaHUe ANA:

- MacCOBbIX PACCbINIOK (NOYTOBbIX, ICQ M T.M.) COOBWEHNI PEKNAMHOro XapakTepa (cnam);




- CKaHWMPOBaHWA NOPTOB APYIMX CEPBEPOB MOAKNOYEHHbIX K CETH MHTepHEeT;

- TeHepaum HanpasAeHHoro M36bITOYHOrO TpaguKa BEAYLLErO K OTKA3Y APYrMX CEPBEPOB, NOAKMNOHCHHbBIX
K ceTu UHTepHeT.

9.5.6. Cornacue AboHeHTa-rpaxaaHMHa Ha 06paboTKy ero NEPCOHaNbHLIX AAHHbLIX B LEAAX OCYLLECTBACHNA
OrnepaTtopom pacyeTos 3a OKa3aHHbIe YCAYrK CBA3M, He TpebyeTca.

9.5.7. B cnyqae camoCTOATE/IbHOM NepeycTaHoBKU NporpammHoro obecneyenus (Mnbo ero nepeHoca Ha
Apyroun komretotep), OnepaTop He rapaHTMpyeT paboTocnocobHOCTH NOCAEAHErO.

9.5.8. 3a BpeEMA, B TEHEHWE KOTOPOro YCAyrM He NpeaoCTaBNANMCHL MO BUHE ABOHEHTA, eKeMEeCAYHble
NAaTeku 3a Takne YCAyrm HaqymcastoTesa 1 Baumatorca Onepatopom ¢ AGOHEHTa B NOJIHOM pasmepe.

9.5.9. ADOHEHT npuHMMaeT Ha cebA BCHO OTBETCTBEHHOCTb 3a MNOCAEACTBUA HECBOEBPEMEHHOIro
03HaKOMNEHMA C UBMEHEHUAMM JaHHbIX [TpaBua v ycnoBuii TapudHbiX NaaHoBs.

9.5.10. B cnyyae obHapyseHna OnepaTtopom NpuM3HAKOB HE3aKOHHOM nepenposaku ABOHEHTOM ApYrum
/vLam oKasbiBaemMblX emy YCAyr no JOCTyny K CeTh nepedadn AaHHbiX U ceT UHTepHeT, ABOHeHT 0bA3aH
BO3MECTUTb NoHeceHHbI OnepaTopom yuiepb.

10. Popc-markopHblie 06CTOATENBLCTBA U 0CBOBOXKAEHMe OT OTBETCTBEHHOCTH

10.1. CropoHbl 0CBOBOMXAAOTCA OT OTBETCTBEHHOCTM 3@ MOJHOE WAM YacTUYHOE HEBBLINONHEHWE WK
HeHaj/iexallee BbINOAHEHWE 06A3aTenbCTs, MNPeAyCMOTPEHHBIX HACTOAWMMKM [1pasunamu, eciv oMo
NPOU30LLND BCAGACTBUE AENCTBUA GOPC-MAKOPHbIX OBCTOATENLCTB.

10.2. Moa ¢dopc-markopHbIMKM 06CTOATENILCTBAMM B HACTOALLMX ﬂpaamnax cnefyeT NOHMMAThL Nobble
06CTOATENILCTBA BHELIHErO OTHOCUTEIbHO CTOPOH XapaKTepa, KOTOPbIE BO3HUKAM 6E3 BUHbI CropoH, BHe ux
BO/M MK BOMPEKWM BOMM WAK KenaHnto CTOpoH, W KOTOpble Henb3A OblNo HW NPesyCMOTPETb, HK
M3BerHyTb, BK/IOYAA CTUXWIAHbIC ABJEHMA ECTECTBEHHOIO XapaKTepa (3eMIETPACEHWA, HABOAHEHMSsI,
yparaHel, paspyuleHne B pesynbrate MOAHWM W T.N0.), 6eACTBUA TEXHOTEHHOro WM aHTPONOrEeHHOro
NPOUCXOMKACGHMA (B3PbIBbI, NOMAapPbl, BbIXOL W3 CTPOA MalUMH, OCHAaWEHMA W T.n.), 0BCTOATEeNbCTBA
OBLIECTBEHHOM XN3HK (BOEHHbIE AeiCTBNA, 0BWECTBEHHbIE BONHEHWA, SNUAEMUN, 3a6aCTOBKM, BOMKOTLI 1
T.N.), @ TaKKe U3JaHne aKTOB OPraHamm rocy4apCTBEHHOM BAACTM WK MECTHOTO CamoyrpasneHuna, apyrue
33KOHHbIE WM HE3aKOHHble 3anpeTHble  MEPONPMATMA  Ha3BaHHbIX OpPraHoB, KOTOPbIe AenatoT
HEBO3MOMKHbIM BbINoAHeHWe CTopoHamu 06A3aTeNbCTB NO HacToAWMM [paBMAam WAW NPEnATCTBYIOT
TaKkoOMYy BbINOMHEHWIO,

10.3. CropoHa, KOTOpaa He MMeeT BO3MOXKHOCTM Hag/iexallm obpa3om BbINONHWTL CBOM 06A3aTe/bCTRa
no Hacroawmnm [pasunam BCAACTBUME JAEUCTBUA GOPC-MaAMKOPHbIX OBCTOATENLCTB, A0/MKHA M06bLIM
ynobHeim cnocobom ysBesomUTL Apyryto CTOPOHY O CYLLECTBYHOLMX MPEMATCTBUAX M WX BAMAHMM Ha
BbINO/IHEHWE 00A3aTeNbCTB NO HacToAWMM [Tpasuiam, B TeyeHne 10 KaneHAapHbIX AHER C MOMEHTa
BO3HUKHOBEHMA 0BCTOATENLCTB, YKasaHHbIX 8 N. 7.1. HacToAWMX [pasua.

10.4. He yBegomneHue nam HecBoeBpeMeHHOE YBEAOM/IEHWE NPU BO3HUKHOBEHWM MW OKOHYaHWK popC-
MaKOPHbIX 06CTOATENLCTB HE MWaeT CTOPOHbLI NPaBa CCbiNaTbCA Ha HUX.

10.5.  [lokymeHTOM, NOATBEPKAANOWMM HACTyNNeHWe (GOPC-MaKOPHbIX OBCTOATENbCTB, AB/IAETCH
3aKkal0veHMe YNoNTHOMOYEHHOro opraHa P@,

- 10.6. Mpu HacTynneHun Gopc-markopHblX OBCTOATENBCTB CPOK UCNOAHEHWA CTOpOHaMKU 0BA3ATeNbCTR MO
[oroBopy NepeHocuTca Ha CPOK X AEUCTBUA C NOCAEAYIOWMM NPOANCHUEM CPOKa AEHCTBUA HACTOALLEIO
Lorosopa Ana sbinonHeHWa CTopoHamu cBoMX o6A3aTe/IbeTs.

10.7. Ecom pope-maropHble 06CToATENbCTBA AEUCTBYIOT HENPEPbIBHO Ha NPOTAMEHWMU 6 (LIeCTH) MeCALLes,
forosop moseT BbITh PAacTOPrHYT NO cornacosaHnio CTOPOH.

11. Cpok peitcteuA [loroBopa U NOPAAOK €ro pacTopXKeHunn

11.1. laTon 3akntoueHns [lorosopa ABNAETCA faTa, yKasaHHaa B Odepre (3asiBneHu) ABoHeHTa, [loroBop
AEACTRYET 10 MOMEHTA €0 PaCTOPMHKEHMS.

11.2. Yenyrv oKasbiBaloTCA @XEMECAYHO M CYMTAIOTCA OKa3aHHbIMWU NO MCTEYEHUM MecAla ¢ Hadyana
OKazaHua ycayru,



11.3. [loroBop MOMeT 6bITb pacTOprHyT no mHuumatuee Onepatopa Ha OCHOBAHWW HEHAANEMKalLero
ncnonHenus AboHeHTom ycnosuin Jorosopa u Mpasua.

11.4. loroBop mosKeT BbITh pacTOPrHyT NO MHWLMaTMBE OnepaTtopa B CAY4ae NOAYHEHUA OT3bIBA COrNacus
Ha 00paboTKy NePCcoHasIbHbLIX aHHbIX CO CTOPOHLI ABOHEHTa.

11.5. Ec/m no mcreveHnto cpoka geicrans florosopa cyuiectsyeT HUMHaHCOBas 3a40/KEHHOCTL ABoHeHTa
nepea OnepaTtopom, [lOroOBOP Npu3HaeTcs pacToprHyTbiM. AGOHEHT He ocBobomaacTca OT 0BA3aHHOCTH
BO3MELWEHWA 3a0/KEHHOCTH.

11.6. C momenTa 3aKkntoueHus HoBoro [orosopa Bce npedbiaywmne [loroBopa Ha OKaszaHuue ycnyr no
AOCTYny K CetTh nepefavm faHHbIX W ceTu MHTepHeT mexay Onepatopom u ABOHEHTOM TepsAT
OPUANYECKYIO CUNY W NPU3HAKTCA HeAENCTBUTENbHbIMU. Ecan y ABOHeHTa umenack Kakaa nmbo
3aA0/KEHHOCTb nepes, Onepatopom, oH 0643aH NOracKTb TaKylo 3aL40/KEHHOCTL Nnepes 3akAlyeHuem
HOROro 40roBOpPA.

11.7. Oneparop obasyerca noakNouuTL obopyaosaHne ABOHEHTa K ceTtw nepefadn fdaHHbIX W ceTu
WHTepHeT B TeueHne 10 KaneHAapPHbIX AHEN C MOMEHTA NONYYEHWA npeaonaarhbl.

11.8. Lorosop moxeT 6biTb pacToprHyt noboit u3 CTOpOH B OJHOCTOPOHHEM MNOPAAKE B CAyYasnx,
MPEAYCMOTPEHHbIX YCIOBMAMMK HacToAWwero [orosopa u/wau AeUCTBYIOUMM 3aKOHOAATENLCTBOM PO,

11.9. B oaroctopoHHem nopsaake [orosop MmosKeT 6biTb PacToOprHyT Nno uHuuMaTmee AbOHeHTa B
CeayHWMX NCKNIOYUTEbHBLIX CAyYanx:

11.9.1. Hecornacve ¢ msmeHennem Onepatopom TapudHbIX NNaHoB. [aHHoe npaso ABOHEHT moKer
peasmsosath B TeweHne 7 KaJeHAAPHbIX AHER C MOMEHTa, KOrAa OH Y3Hal WMAM A0/KEH Bbin y3HaTh o
cveHe TapudHoro nnana. O pacropskeHun [lorosopa ABOHEHT A0KeH yBegommte Onepatopa NMCbMeHHO.
B nucemeHHom yBegomneHnn ABOHEHT MOXKET YKa3aTb Kenaemyto narty pacropxeHua lorosopa.

11.10. B momeHT pactopenua [orosopa no MHUUnatee ABOHeHTa, OH 0683yeTcs BO3BPATUTHL
nony4yerHoe obopygosaHune 8 cootsetcreme ¢ n. 5.1.11 gaHHbIX Mpasun.

11.11. B oaHocTOpoHHeM nopsgke [loroBop MOMeT 6biTb PacToprHyT no uHuymatuee Onepatopa B
CNefyroWmX Cyvanx:

11.11.1. B cny4ae ecnn Onepatop 06HapyKuT, 4TO AaHHble, KoTopble emy coobwmn ABOHEHT npwu
3aKkniodeHnn [loroBopa, ABNAIOTCA NNOMHBIMU AN ECIM OKAKETCR, YTO BAAAE/bLLbI NOMELLEHWNA, B KOTOPCOM
COBEPLUEHO NOAKNIOYEHME YCNYrW, He [ann CBOE cornacve Ha nogkaoueHue Yoayrn, B Takom ciyyae
Onepatop umeeT npasBo pacToprHyTb [orogop, npeaynpeans AboHeHTa 06 3TOM He meHee yem 3a 7
KaseHaapHbIx 4HER A0 faTbl pacTopyeHua [loroopa Yepes caitt Onepartopa.

11.11.2. B cnyvae HapyweHua ABOHEHTOM OMPAaHWYEHWIA B MNOJ/Ib30OBAHWUKM  YCAYramu, KoTopble
npeaycmotperbl n. 5.3 panHbix [pasun. Mpu atom Onepatop umeeT npaso pacTtoprHyTs forosop,
npeaynpeans ABOHeHTa He MeHee Yem 3a OAWH KaneHAapHbIA AeHb 0 npekpalieHua Lorosopa 106sim
AOCTYMHbIM CNOCcobom CBA3M.

11.12. B cnyyae pactopkeHus [Jorosopa no MHuWumMatMse ABOHEHTa OCTATOK ONAaqeHHbIX WM Ycayr no
MNpefickypaHTy He KOMNEHCUPYETCA, @ NPOM3BOANTCA BbIGOPKA UM A0 ncHepnaHma.

11.13. [oroBop MoxeT ObiTb PacTOPrHyT B OAHOCTOPOHHEM NOPAAKE B C/yd4ae pacrnpocTpaHeHus
ABoHeHTOM WHpOpPMaLLMK, OckopbaAlWel yYecTe W A0CTOMHCTBO Onepartopa, ero naptHepoe w
COTPYAHWKOB.

12. Npovwne ycnoema

12.1. [lorosop 3ak/i04aeTca no agpecy YCTaHOBKM NO/b30BaTENbCKOrO (oKoHevHoro) obopyaosaHuA.
AApec ycTaHOBKM N0/1b30BaTENbCKOTO (OKOHEYHOro) 0BopyAoBaHUA B CUCTEME yueTa Onepatopa moxer
BbITb U3MEHEH NO MHULMaTMBE ABOHEHTa.

12.2. B cnyyae BO3HWKHOBEHMA y ABOHEHTa Kanob WA nNpeanomeHuii, ABOHEHT MOKeT 0bpaTnTLCa K
Onepatopy € YCTHbIM 3asBNeHWEM, NO3BOHWB B KOAN-LEHTp Onepatopa, uau obpaTwTbed K HeMy ¢
NUCbMEHHBIM 3aABNeHWEeM (NPeTeH3Ne), B KOTOPOM yKasaTb CyTb NPOBAEMbI, CBOE UMA U GaMUAMIO, a TaK
e obparHblii appec. [MpeTeH3MM no BOMpocam, CBA3aHHLIM C OTKA30M B OKasaHUM YCAYr CBA3M, C
HCCBOCBPEMEHHBIM MM HEHAANEXAWMM  WCNoNHEHUemM 00A3aTeNbeTs, BbiTeKalowmx w3 [lorosopa,
NPEABABAAIOTCA B TEYEHME 6 MECALEB CO 4HA OKa3aHWA YCAYr CBA3W, OTKa3a B WX OKaszaHWW. MpeTeH3us
paccmarpuBaeTca onepatopom cBA3W B CPOK He bonee 60 AHel co AHA perMcrpaunmn npeteHsuu. O



PE3y/NbTaTax PacCMOTPEHMA MPETEH3UM OrnepaTop CBA3M [O/MKEH COOBWWTL B MUCbMEHHOW dopme
npeabABMBLIMM ee aboHeHTy u (Mnu) nonb3osarento. ECAM NpeTeHsMA npu3HaHa onepaTopom CBA3M
0BOCHOBAHHOW, HEAOCTAaTKM, BbIABAEHHBIE NPU OKA3aHWW TENEeMaTUYECKWX YCIYr CBA3M, Nog/iewar
YCTPAHEHWMIO B Pa3yMHbIA CPOK, Ha3HauYeHHbIH abOHEHTOM 1 (M1K) nonb3oBaTenem.

12.3. ABoreHT rapaHTupyeT OnepaTtopy, YTO OH BAAJEET 3aKOHHbLIMM npasamu Ha nometyeHne AboHeHTa,
rAle COBEPLANOCh NOAKIOHEHNE YCAYT.

12.4. Appec ans otnpasku xanob (3aasneHnit, obpawenuii): 299055, r. CeBactononb, a/a 79.

12.5. B cnydae usmeHeHns peksusnuToB CTOPOHbI 06s3aHbl B AECATUAHEBHbIN CPOK YBEAOMWTL 06 3TOM
APYr Apyra.

12.6. Bce NpaBOOTHOLWEHMA, KOTOPbIE BOSHWKAIOT B CBA3W C MCMOAHEHMEM HacToAwero [lorosopa u He
YPEryMPOBAHHbIE UM, PErNaMEHTUPYIOTCA HOPMaMK AeMCTBYIOWEro 3akoHoAaTenbeTea PO,

12.7. Onepatop cBA3K 06A3aH 0becnednTs cobOAEHWE TalHbI CBA3M.

CeeaeHna 06 okasaHHbix aboHeHTY 1 (MNK) NONL3OBATENID yCIyrax CBA3W MOTYT NPEAOCTABAATLCA TONBKO
aboHeHTy w (MM) NONb30OBATENI0 WAM WX  YNOJHOMOYEHHLIM MPEACTABUTENAM, €CAU MHOe He
NPEAYCMOTPEHO peaepanbHbIMM 3aKOHaMK MW AOTOBOPOM 06 OKasaHWK YCayT CBA3M.

CeencHun ob aboHente - dusnmyeckom auue W (MAK) nonbsoBatene - GUIMYECKOM AWLE, CTABLIME
M3BECTHLIMWM OMNepaTopy CBA3WM NPW WCNOJHEHWMM MM fAoroBopa 06 OKasaHWW yCAyr CBA3WM, MOryT
nepefaBaThCA TPETbUM JIMLLAM TOJIbKO C cornacua aboHeHTa - dUsMUecKoro fMua v (uau) nonb3osartens -
$U3NYECKOTO NNLA, 33 UCKNIOYEHMEM C/IYHAEB, NPESYCMOTPEHHBIX GeaepanbHbIMM 3aKOHaMM,

Cornacue aboHeHTa - Gr3mnyeckoro Nnua 1 (Unn) NoNbL3oBaTeNsA - PU3UYECKOTo AMLia Ha 06paboTKy WX (ero)
NEPCOHANBHBIX AAHHbBIX B LIE/IAX OCYLLECTB/IEHNA ONEPATOPOM CBA3M PACYETOB 338 OKa3aHHbIE YCAYIM CBA3K,
a TaKXe pacCMOTPEHUA NPeTeH3ni He TpebyeTcs.

13. Nopapok paspelweHna cnopos

13.1 Cnopbl w/wnan pasHornacua 6yayT pewatbca CTOpPOHaMu nytem MeperoBoposB, a B c/Ay4ae He
AOCTUKEHWNA COTNACKA, B COOTBETCTBUM C AEICTBYIOLMM 3aKOHOAATE/IBCTBOM Poccuitckoi Peaepauiiu.




Mpunoxenue Ne 1 K

Mpasunam okasaHua ycayr:

ycayru nepeaaqn AaHHbIX U TefiemaTtuieckue yenyru cBasm
dunandeckum anuam (AOMaLHUM NONb30BaATENAM)

OcobeHHocTh npepocTaBneHna aboHeHTCKoro o6opyaoBaHma

Hacroawwme OcobeHHocT npepocTasnenns aboHeHTCKoro o6opyaoBaHMs dusmueckum aunuam MM
Cyxopykoroit O.H0. ycTaHaBAMBaloT ycnosua nepegadn WM Cyxopykoson O.10. (panee - «Oneparop»)
AboHeHTy 0Qb6opynoBaHWA B COBCTBEHHOCTb (kynna-npopaxa), nMbo BO BpemeHHoe BhadeHWe M
none3oranue (aperaa). Beibop cnocoba nepegaun O6opyA0BaHUA yKasbiBaeTcaA ABOHEHTOM B Horosope
(odepTe / 3ansnennn).

1.1. Ycnosua apeHabl O6opyaosaHua

1141 Onepatop nepegaet AGOHEHTY BO BPeMEHHOE BAAAEHWE W MNONL30BAHWUE KOMIICKT
aboHeHTckoro obopypoBanna (panee - «OB6opyaoBaHME»), HEOBXOAMMOro ANA  OKasauua Ycayr,
3aKasaHHbix AGoHeHTOM no [loroBopy (odepTe / 3aABAeHMIO) HA OKa3aHWe YCAYT CBA3M (fanee no TeKkcry -
«[lorogop»), a ABOHEeHT NpUHKUMaeT B apeHay (c NpaBom Bbikyna O6opyaosaHua) ObopyaoBaHme no AKTy
npuema-nepeaayn. Cpok apeHabl O6opyaoBaHuA — 1 rog. B caydae ecin 10 OKOHYaHMA YKa3aHHOro cpoka
HV OAHa W3 CTOPOH HEe 33ABMT O NPEeKPaLLeHWN apeH/Abl, CPOK apeHAbl BO30GHOBAAETCA Ha CAeayIoLmit
roa. Konm4ectBo B0O306HOBAEHWUH HE OrpaHnYeHHO.

1.1.2. HanmeroBanue, ctonmocte OB0pyA0BaHMA 1 pasmep APeHAHbIX naaTexe YKa3blBaeTCA 8
AKTE Npuema-nepesadmn, KOTopbIi ABAAETCA HEOTbEMAEMON YaCTbio [forosopa.
1.1.3. Oneparop obAasyercs:

a) NepepaTb ABOHEHTY B WMCNPABHOM COCTOAHUM, KOMMJEKTHO W C HeobX04MMON TEXHUYECKOK
AoKymeHTaumren ObopyaoBaHWe BO BpeMeHHoe BNaeHre 1 No/ib30BaHue.

6) OcywecTBnath pemoHT O60PYA0BAHMA, NOBPEKAEHHOMD MO BUHE AboHeHTa, 3a cueT ABoteHTa.
ABOHEHT B TaKOM C/lyyae HeceT BCe PacxXonpl, CBA3AaHHbIE C pemoHToM O6opynoBaHWA, B TOM Yuche
pacxofdbl Ha TpaHcnopTuposky ObopyaoBaHNA A0 MecTa peMoHTa 1 06paTHO.

B) YCTPaHUTb NONOMKY MM 3aMEHWTL Ha aHaNoMMYyHoe B cnyyvae soixoaa ObopyLOBaHUA M3 CTPOA NO
NEMYMHam, He 3aBucA MM oT ABoHeHTa.,

r) Hdosectn 1o cBeaeHMs ABOHEHTa WHCTPYKUMIO O nopagKke nonb3oBaHMA nepegaHHbim
ObopyaoBaHuem.

A) KoHcynbtuposaTb ABoHeHTa no BOMPOCaM, CBA3AHHbLIM C 3KCN/yaTauuer nepenaHHoro
ObopyrosaHua,

1.1.4, ABoHeHT 06a3yeTca:

a) Mpunate oT Onepatopa O6opyaosaHue BO BpemeHHOe BlajeHe W MNonb3oBaHWe Mnog cBoI
NOMHYIO  OTBETCTBEHHOCTL M yNNauMBaTb ApeHAHble NAaTeMu 3a BAAfEHWE U NOAb30BaHMe
O6opyaosaHnem 10 momeHTa Bozspata O6opy0BaHUA OnepaTtopy.

6) Obecneunsatb coxpaHHocTL OBOPYAOBAHMA M ero LEeneBoe MCnoab3oBaHue,

B) Cobsopatb NPaBrAa TEXHUYECKON IKCNAyaTaunm nepegaHHoro ObopyaosaHms.

r) O6ecne4ntb B cornacosaHHoe ¢ Onepatopom BpemAa aocTyn nepcoHana Onepartopa ana
OCYLLEeCTBNIEHNA PEMOHTa U TEXHUYECKOTo 06C/yM1BaHMA NepeaaHHoro O60pya0BaHuA.

A) B TeYeHue Tpex KaneHAapHbIX AHEN C MOMEHTa yTepw, XWLeHUs, Bbixoda M3 cTpoa ObopyaosaHua
no BuHe ABOHEHTa (B T.4. NPW HapyLIeHUU NPABMA 3KCNAYaTaLMK) U HEBO3MOMHOCTW €ro BOCCTaHOB/IEHWA,
BOIMECTATL  CTOMMOCTb  NEepeAaHHOro BO BpemMeHHOe BnafjeHue W nosb3oBavue OBOpPYLOBaHM,
onpegeneHHyio Mpeickypantom Oneparopa, a TakKe BO3IMECTUTL BCE NPUINHEHHbIE Oneparopy B CBA3KM C
3TUM YOBITKHK,

e) He BCKpbIBaTb, He HapywaTb LEeNOCTHOCTb rapaHTUHbLIX  NAOMB, He  OCYLWecTBAATL
CaMOCTOATE/IbHbLIN PEMOHT, NepeHacTpoitky O6opya0BaHMs.

) He cpasate ObopysosaHue B cybapeHay TpeTbum nanuam.

3) B MOMEHT npekpalleHus aeicrsma forosopa wan pactop:keHua [orosopa B 4acTw apeHabl
O6opynoBaHWA HE3aBMCMMO OT TOrO, Kakaa M3 CTOPOH ABMAACH MHMLMATOPOM pacTopeHuna [orosopa 6
YKa3aHHOW 4acTv UKW HaCTYNAEHWA 0B6CTOATENLCTB, CBA3AHHbBIX C npekpaweHnem npasa cobCTBEHHOCTH,



BAaAeHWA WX NONb30BAHWA NOMEIEHWEM, B KOTOPOM OCYLLECTBAEHO NoAKMto4eHne ObopyaoBaHus A
nonyyeHua ycnyr, 8o3spatnte Obopynosatnme Onepatopy, OCTaBUB 3aABKY NyTem TeNedOHHOrO 3B0HKA B
kKonn-ueHTp Onepatopa. ObopygoBaHve A0MKHO GbiTe BO3BpaweHo B paboyem COCTOAHWM W MOAHOM
Komnnexte 0e3 BHEWHWX MeXaHWYecKMX NOBPEKAEHWA. B cayyasx yTpaTbl MAM MOJOMKWA OTAENbHbIX
Yacren Komnnekra ABOHEHT 06A3aH ONAaTUTb MX CTOMMOCTb COMNACHO TEKYLIEN PO3HWUYHONM LeHbl. [1pw
Haan4nm CepbesHblX BHEWHMX MNOBpexaeHWn (gedopmauma Kopnyca M ero 3/1eMeHTOB, HapylleHue
PaboTocnocobHOCTM BXOAHDIX/BbIXOAHBIX NMOPTOB) MM HEUCNPAaBHOCTM 060pPYAOBaHMA ABOHEHT 06f3aH
0NNaTUTb NOAHYI cToMmocTb OBoPYA0BaHUA, COrNACHO TEKYLWEN POZHUYHOM LeHbl, AGOHEHT MMEeT NPaBo
BbIkynUT OBOpyA0BaHME, COrNacHO TeKyLei PO3HUYHON LieHbl, yKasaHHOM Ha calite Onepatopa.

M) BbinosHATe TpeboBaHMA M pekomeHAaLMM no  6e30nacHOCTM OT NPOWU3BOAMTENA  3TOrO
Obopyaosanna n/unm Oneparopa.

1.1.5. Bosspar Ob6opyagosanua odopmaseTca AKTOM npuema-nepesaqn. [pu  Boasparte
ObopyaoBaHMA NPOM3BOAWTCA NPOBEPKA KOMIMNEKTHOCTM W TeXHMYeckuit ocmoTp O60pyAoBaHWA B
npucyrcTBun ABOHeHTa. B ciyvyae HEKOMNAEKTHOCTM WMAW HewcnpaBHOCTM OBOpYAOBaHUA AeNatoTca
COOTBETCTBYHOLLME NOMETKM B AKTE NpUema-nepesayn, KOTOpbIiA CNYKUT OCHOBAHUEM AJ1A NPEAbABAEHNS
npeTeH3ui,

1.1.6. ExxemecauHbIA naatex 3a nonbzoBaHue O6opygosaHuem (nanee - «ApeHAHbIA NaaTex»)
yKasbiBaeTcA B AKTE npuema-nepegaqu. B AxkTe npuvema-nepesadn TakKe yKasblBaeTcA MHPOPMALMA O
TOM, HTO ApeH/AHbIE NNATEXN BKAKOYEHbI B COCTAaB CTOMMOCTH YCAYr CBA3M, OKasbiBaembix no [orosopy, a
TaKMHe CPOK, B Te4EeHWEe KOTOPOro NPUMeEHAeTCA daHHoe ycnosme. ABOHeHT 0b6a3aH ynaavymeaT ApeHaHble
NNaTexn B nopaaKe M CPOKK, COOTBRTCTBYIOLLME NOPAAKY M CPOKAM OMaTbl YCAYT CBA3M, YCTAHOBAEHHbLIM
Mpasuaamu oKaszaHWA yCayr CBA3W ANA ONAAThl YCAYT CBA3K, 4,0 MOMEHTa NpekpalleHns obasaHHocTel no
aperHae. CTOPOHbI NOHWMAIOT, YTO ApPEH/HbIE MAATEXWU, NPEAYCMOTPEHHBIE HACTOALMM [PUNOKEHNEM,
BbIN/Ia4MBAIOTCA BHE 3aBUCMMOCTW OT noTpebneHna AboHeHTom Ycayr, npeaycMoTpeHHbIX [loroBopom, B
CPOKK, onpejaenaembie HacTOAWMMU paBrunamm.

147 B cnyyae Bbibopa AboHeHTOM HOBOro TapudHoro nnaHa no Kakol-ambo w3 Ycayr,
OKasbiBaeMblx Nno [lorosopy, /MH60 BpeMeHHOro yyacTua ABOHEHTA B KaKUX-IMB0 MaPKETUHIOBbIX aKLMAX B
OTHOLIEHWK YCayr, pasmep ApeHOHOro naartea MOMET M3MEHWUTLCA, eCV Takoe M3MEeHeHue pasmepa
APEHAHOrO niarteka NpPeaycMoTPEHO YC/I0BUAMM OKa3aHWA YCAYr C NMPUMEHEHUEM COOTBETCTBYIOLEro
Tapudroro nnaHa, Nnbo ycnOBMAMM NPOBEAEHMA COOTBETCTBYIOWLEH MapKeTMHroBoW akuuu. [lo
UCTEHEHWID CPOKa MPOBEACHMA MAPKETUHIOBOW aKLUMK, NMBO Nnpu HecoBAAeHWMM YCNOBWUIA ydHacTha 8
MapKEeTUHIOBOW  aKLuKi, ApEeHAHbI NnaTeX paccyMTbiBaeTcA B COOTBETCTBMM € Tapudamu  Ha
npegocrasneHne B8O BpemMeHHoe BrafeHWe u  nonb3oBaHue O60pPYAOBAHUA, YCTAHOBAEHHLIMM
Onepatopom Ha Aarty MCTEHEHWMA CPOKa MPOBEAEHMA MAaPKETMHrOBOM aKkuuu, MBO Ha AaTty, ¢ KOTOpOW
ABOHEeHT npekpaTun cobntoaaTh YCNOBUA MapKETUHIOBOMN aKLMM.

108 ABoHeHT Bnpase BbikyNUTb OBopyAoBaHWE B N0BON MOMEHT B TEHGHWUE CPOKa AeWCTBUMA
apeHabl ObopyAoBaHMa, B8 3Tom cnydae CTOPOHbI 3aKNIOHAKOT COr/aleHMe O Bbikyne no dopme,
ycraHosneHHon Onepatopom.

1.1.9. CTOpoHbl  A0rOBOPM/INCL, HTO BbIKYN OCYWECTBAARTCA Mo crommoctn Q6opyaoBaHus,
3adUKCMPOBAHHOM B AKTE Npuema-nepesadm.

1.1.10. Nobaa n3 CTopoH BNpaBe B OAHOCTOPOHHEM MOPAAKE PacTOPrHyTb [OroBop B 4acTy
apeHabl ObopyaoBaHuA, Hanpasue ysegomaeHue 06 3tom 3a 10 ([ecatb) AHel. ABOHEHT OCyLL,ecTBAACT
Bo3gpat ObopyaosaHuAa B cooTsetcTBMM C€ n.n. «3» nyHkra 1.1.4. U nyHktom 1.1.5. HacToAwero
npunoxerua K Mpasunam. OBA3aHHOCTU NO aPEHAE CHUTAIOTCA NPEKPATUBLIMMMUCA B MOMEHT NOANNCaHKUA
Croporamu AKTa npuema-nepesayu npu ero sosspare AboHeHtom Onepatopy.

T.1.11. ApEHAHbIE NAaTeXn 3a MecAl, B KOTOPOM NpeKpauwialTea 06A3aHHOCTM N0 apeHae,
HA4YUCNAOTCA U YNAaYMBaOTCA ABOHEHTOM NPOMOPLMOHANBHO KONUYECTBY KaneHZapHbIX AHEN B Takom
mecAle A0 AHA NpekpaweHns obA3aHHOCTENW NO apeHAe 33 WCKAKYEHMEM APeHAHbIX naatexen no
MapKeTUHroBbIM akumMam. Ecnm ApeHAHbIR nnatex 3a TakoW mecal, 6bin BbinaadeHd asaHcom, OnepaTop
06asyeTcA BepHYTb ABOHEHTY 4acTb ApPEHAHOrO NaaTe)a, COOTBETCTBYIOLYIO KOJWYECTBY [He,
OCTaBLUMXCA B MecAle nocne AHA npekpauieHvsa [lorosopa B 4acTi apeHapbl, 8 TeueHue 30 (Tpuauatm)
KaNleHOaPHbLIX AHEN CO AHA NPeKpaLLeHnn apeHabl.

1.1.12. Onepatop He HeceT OTBETCTBEHHOCTK 3a Bpes W ylwepb, NpuunHeHHbI ABOHEHTY/TpeTbum




NALEM WKW MX UMYILECTBY B CAyvae BO3ropaHua, NONOMKK, Bbixoda n3 ctpoa ObopyaoBaHWA, ecan Takoe
BO3ropaHune, NOAOMKa W Bbixod u3 cTposa Ob6opyLoBaHWMA Npousowan no BuHe ABoHeHTa, B TOM Yucie B
pesynbTaTe UCNo/L3oBaHMA O6opya0BaHWA B HECOOTBETCTBMK C NPaBUAaMM TEXHUMHECKOW 3KCN/IyaTalmm,
a TaKKe LeneBbiM HazHaveHnem ObopyaoBaHmMs.

1.1.13. Oneparop Bnpase:

a)B cnydae HapyweHua ABoHeHTom n.1.1.5. HacToAwEero npuaoxeHwsa K [pasunam notpebosarsb
BbINNaTbl HEYCTOWKM B pasmepe 1 % (OaHOro) OT pasmepa APEHAHOro NNATEXa 33 KawAbli AeHb
NPOCPOYKMN;

6) 8 cayyae Hapywenna AboHeHTom n.1.1.5. HacToawero npunoxenus K Mpasunam 6osee yem Ha 30
(TprauaTts) KaneHaapHbiX AHeR, pacToprHyTs [orosop B Yacti apeHapl O6opyaoBaHna U notpebosath
so38paTa ObopyaoBaHKA.

B) ecnn AboHeHT He Bo3BpaTun O6opyaoBaHKWe, NMBO BO3BPATMA €ro HECBOEBPEMEHHO, noTpebosaTh
BHECEHWA NNaTbl B pasmepe ApeHAHbIX NAaTeXel 3a Bce BPems Npocpodku. B cayyae, Korga yKkazaHHas
naarta He NOKPbIBaeT NPUMYMHEeHHbIX Onepatopy yBbITKOB, OH MOMeT noTpebosarb WX BO3MELLEHMA. 3a
HeCcBOEBPEMEHHbIM B803BpaT ObopyaosaHua Onepatopy ABoOHeHT 06s3aH yniatmte OnepaTtop nNeHu 8
pasmepe 1 % (OaHoro) ot pasmepa ApeHAHOro NNaTexa 3a Kaabli AeHb NPOCHOYKM.

r) B caydae HeucrioNHeHnA ABOHEHTOM 06A3aHHOCTM, YKa3aHHOM B M.N. «3» NyHKTa 1.1.4 HacToAw,ero
npunoskeHna K [paBMnam no BO3BpaTy NepeLaHHOro BO BPEeMEHHOe BAafdeHWe W NoMb3oBaHKe
ObopyaosaHMA C MOMEHTa NPeKpaleHus AeUCTBUA WAM pacTopxeHusa [orosopa, notpebosarh OT
AboHeHTa BO3MEWEHWA CTOMMOCTM MNEpPefaHHOro BO BPEMEHHOe BAajeHue W NoJib3oBaHue
ObopyaoBaHna, yKasaHHOro 8 AKTe npruema-nepeaaqn,

1.1.15. B tom cnyvae, ecnm ApeHgHble NAATEMKM BKAKOYEHbl B COCTaB CTOMMOCTM YCAYT, MOJIOHKEHWA
Hacroawero [lpunoskeHna Ne 1 06 ynnate ABGoHeHTOM ApeHAHbIX nAaTexer He MNPWMEHAITCA Ha
MPOTAXEHUN BCEro CPOKa, B TEYEHME KOTOPOro AEWCTBYET AaHHOe YCNOBWe, corflacHo AKTY npuema-
nepegaqn, nognucaHHomy CTopoHamm.

1.2. Ycnosua kKynan-npogaxku Q6opyaoBaHuA

I.2.1. Onepartop obasyetcA nepenartb, a ABOHEHT NPWMHATL B COBCTBEHHOCTb HA YCAOBMAX Kymn/iW-
npoaaxu aboHeHTckoe obopyaosaHue (aanee - «O6opygoBaHue») u 06A3yeTca ero onaTUTh.

1.2.2. HammeHoBaHue, KOANYecTBO, CEPUNHbIR HOMEP 1 cToumocTe OBopyLOoBaHMA yKa3blBAGTCA B AKTE
npuema-nepesayn, KOTopbIf ABNASTCA HEOTbEMIEMOM YacTbio [Jorosopa.

1.2.3.060opyaoBaHne nepegaeTca nNo AKTY npuema-nepesadun, KOTOPbIA ABAAETCA HEOTbeM/ICMONM
Yactbto Jorosopa.

1.2.4, Cpokk onnatel ctoumocTt ObopyaoBaHus:

a) npu npoaawe OBopynoBaHMA Ha YCNIOBMAX €AVMHOBPEMEHHOrQ niatessa - OAHOBPEMEHHO ¢
3aknodveHnem florosopa;

6) npw npogarxe O6OPYAOBAHWUA HA YCAOBMAX PACCPOHKM NIATEKaA - B CPOKM, YCTAHOBNEHHbBIE AKTOM
npuema-nepeaaqu,

1.2.5.B cayvae HencnpasHocTn OBopyaoBaHWA B TEYEHWE rapaHTMHHOro cpoka ABoHeHT obpalwaercs K
Oneparopy, 1Mbo B aBTOPU30BaHHbIN CEPBUCHbIN LEeHTp nponssoauTens O6opyaosaHus.

1.2.6. OnepaTop BnNpase npefocTaBuTe ADOHEHTY NpPaBO pPacCPOYKM naatexa. [padguKk paccpoyvku
nnare)ka yKasblBaeTca B AKTe Npuema-nepesayn.

1.2.7. B chyvae NpoCPOYKKM McnoaHeHna ADBOHEHTOM CBOWMX 06A3aTenbCcTB M0 yrjaTe Kakux-ambo
niatexxei B COOTBETCTBUM ¢ 'paduKkom paccpouku, OnepaTop Bnpase:

a) notpeboBaTh BbINAATLI HEYCTOMKKW B pasmepe 1 % (O4HOro) oT cymmbl, NPOCPOHEHHOM K onaaTte, 3a
KaXAbliA A4eHb NPOCPOYKM;

6) B cnyvae NPOCPOYKM MUCNoNHEHUA ABoHeHTOM 06A3aHHOCTW, npeaycMmoTpeHHon nn. 1.2.4., 1.2.6.
Bonee vem Ha 60 (LecTbaecAT) KaneHZapHbiX AHEW, Takas MNPOCPOYKA CYMTAETCA CYLLECTBEHHOMN W
OnepaTtop BNpasBe pacToprHyTs [orosop B8 OAHOCTOPOHHEM nopsaake u notpeboBath BO3Bpara
Obopyaosanma. Ecan OBopyaoBaHMe K 3TOMY MOMEHTY YTPaYeHO WAWM CYLLeCTBEHHO MOBPEMAEHO,
AboHeHT 06A3aH BbINAATUTL Onepartopy NOAHY cToumocTb OBopyAoBaHKUA, yKa3aHHYIO B AKTe npuema-
nepeaayn, 3a BhIHETOM CyMM, GakTUYECKM BbinnadeHHbIX ABOHEHTOM;

8) noTtpebosaTtk 0T ABoHeHTa ynnathl Bcel cTonmocTit QBopyL0BaHMA DAHUM NAGTEKOM, 338 BbIMETOM
CymMm, QaKkTUHeCKW BbinnaveHHbix ADoHeHTOM. B cnyyae npedbaBneHus Takoro TpebosaHus ABOHEHT




06a3aH ynnatute OnepaTopy yKasaHHyK B AKTE Npuema-nepeaadn cymmy naarexa, 8 redenme 10 (aecarm)
Ka/NleHAapHbIX AHER C MOMEHTA NPeAbABIEHUA TAKOTO TPEDOBaAHKA.

1.2.8. PUCK cayqaiHon rnbenn, cnyq4aiHOro MNOBPEXAEHMA, XuuweHua OB6OopyAOoBaHMA NEPexoanT K
ABOHEHTY B MOMEHT NoAnncaHua AKTa npuema-nepenayn.

1.2.9.Onepatop oTBe4aeT 3a Hegoctatku O6opyAoBaHWA (33 WCKAKOYEHWMEM  HEAOCTATKOB,
NEPEYNCACHHBIX B AKTE Npuema-nepesaym), ecNu He AOKaXKeT, 4TO HeaocTaTku OBOoPYA0BaHUA BOZHUKIIN
nocne ero nepegadyn  ABOHEHTY BCNeACTBME  HapyWeHWA NOCAeAHVMM  MNPaBuA  M0/1b30BaHMA
ObopyaoBaHWEM WK €ro XpaHeHua Mbo AelcTBMI 06CTOATENBCTB HENPEOAOTMMO CUMbI.

1.2,10. FapaHTviAHbIA nepuop, Ha O6opyaoBaHMe He YCTaHaBAMBAETCA W [apaHTUUHbLIA TanoH He
BblAETCs, 38 UCKNIOHEHMEM CayHaeB, onncaHHbIx B N.1.2.11. HacToAawero MNpunoKeHna.

1.2.11.B cnyyae, ecamn MapaHTUIAHLIA CPOK, YCTaHOB/AEHHbIM npoussoauTenem Ha ObopyaoBaHue, He
MCTEK Ha MOMEHT 3akntodeHna [lorosopa, Ha ObopysosBaHMe B COOTBETCTBMM C [lOrOBOPOM BblAaeTcA
FapaHTWiHbLIA TaNoH Ha Nepuos A0 OKOHYaHWA CPOKa rapaHTUMHOrO NepuoAa, YCTAHOBIEHHOTO
Npou3BOAMTENEM.

1.2.12. Tonbko ans ObopynoBaHuna, oteevalowero TpeboaHuam n.1.2.11. HacToswWwero MNpuaoKeHns, &
TeYeHue rapaHTMinHoro cpoka Ha ObopyaoBaHue, yCTaHOBNEHHOrO npoussoguTenem O6opyaoBaHUA min
lTpoaasuom, ocyutectsaaeTca pemoHT ObopyaoBaHua cunamu npoussoautenns O6opyL0BaHKA.

1.2.13. B TeyeHue rapaHTMMHOro cpoka Ha ObopyaoBaHWe, YCTAHOBAEHHOrO MPOW3BOAMUTE/ICM
ObopynosaHna wam  [pogasuom, [pogasel, OCyWecTBAAET pPemoHT O6opyaoBaHuA  cunamu
npoussogmTens ObopyaoBaHuma.

1.2.14. Mokynatenb, B c/Ay4ae OOHapyeHWA HepoctaTtkoB B O60OpypsoBaHWM, HE OroOBOPEHHLIX
lpofasLomM, NOMUMO NPas, NPeLyCMOTPEHHbLIX HACTOAWMM NpUAoKeHMem K [lpasuiam, nosib3yercs
WHbIMK NPpaBamu, NPeAYCMOTPEHHbIMUW 3aKOHOAATENBCTBOM O 3alMTe Npas notpebutenei.

1.2.15. NpaBo cobcrBeHHOCTM Ha ObopyaoBaHMe Nepexo4nT K ABOHEHTY C MOMEHTA NoANMcaHUA AKTa
npuema-nepesgaqu.

1.2.16.B cnyvae pactoprkeHuna [florosopa ABoHeHT o06a3aH B TeuyeHue 3-x paboynx LHEN ynnaTtuthb
NoNHylo ctommocts OBopyaoBaHuaA, nepesaHHoro emy no AKTy npuema-nepegadn (B coBCTBEHHOCTs) ¢
Paccpo4KoM NNaTexa.



