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Hacroswwe lMpasuna peryavpyrot oTHOWEHUA Mexay ABOHeHTOM U (MNK) Nnonb3oBaTenem, ¢ 04HON
CTOpPOHbl, M OnepaTopom, C APYroi CTOPOHLI, NPW OKa3aHWM YCAYr CBA3M NO Nepefaye AaHHbIX M
Te/IeMaTUYeCKUX YCNYT CBA3U, MHbIX YCNYT, HEPa3PbIBHO CBA3AHHbIX C HUMM.

MpeanocrasneHne OnepaTopom YCAyr nepeAayn AaHHbIX WM TeNeMaTUYeCcKUX YCIyr CBA3K
OCYLLeCTB/IAGTCA B COOTBETCTBUU C ycnosuamu [paBun OKasaHWA YCAYr CBA3M MO nepegave AaHHbIX,
yTBepKaeHHbIX [loctaHoBneHuem [lpasuTtensbctsa P® ot 31.12.2021 Ne 2606, [NpaBun oOKasaHUs
TeNlemMaTUYeCKUX YCyr CBA3K, yTBepKAeHHbIX MoctaHoBneHnem Mpasutenscrea PP o1 31.12.2021 Ne 2607
n TpebosaHnamu PykoBopaswero AokymeHTa oTtpacau «TenemaTUueckue CRyxKOBbl», YTBEPMKAEHHbIX
Mpukazom Munceasu Poccuu ot 23.07.2001 Ne 175.

OnepaTop npeaocTaBnAeT ycayru nepefadyu AaHHbIX U TeIeMaTUYECKUX YCAYr CBA3M Ha OCHOBaHUK
CneayioWmx ULLEH3UI:

JInueHsna Ha oKasaHMe TenemaTtuMyeckux YCNyr cBA3M, BblaaHHOW ®depepanbHoit cay:k6oit no
Hag3opy B cdepe €BA3M, MHPOPMALLMOHHBIX TEXHONOMMI U MaccoBbiX KOMMYHMKaumii Ne 154556, cpok
pencteuma ¢ 21.04.2017r. no 21.04.2027r.

JInueH3na Ha OKasaHMe yCnyr CBA3W MO nepefade AaHHbIX, 38 UCKNIOYEHUEM YCAyr CBA3W MO
nepefave AaHHbIX AN1A LeNel nepegayu ronocosoi MHbopmaumu, BoigaHHoN PegepancHoit cnyboi no
Haa3opy B cdepe €BA3U, UHPOPMALMOHHBIX TEXHONOMMIA U MacCcoBbiX KOMMYHMKaumii Ne 154555, cpok
paencteua ¢ 21.04.2017r. no 21.04.2027r.

1. Ucnonbsyembie TepMUHBI U onpegeneHus

TepmMuHbl, ucnonb3yemble B HacToAwwMx [lpaBunax oOKasaHuAa YCayr: ycayrv nepefadu AaHHbiX U
TE/EMaTUHeCKUe YCAYrU CBA3M, UMEIOT 3HaYeHUA, NPUBEAEHHbIE HUKe, UHble TEPMUHbI, HE PacKpbiTbie B
3TMX MpaBunax UMeIOT 3HauyeHuA, NPeayCMOTPEHHbIE B AEWCTBYIOLEM 3aKOHoAaTenbeTe PO,

B stux Mpasunax oKkasaHWA ycayr: yCnyru nepeaauun AaHHbIX U TenemaTUdeckue YCayru CBA3U TepMUHbI
ynoTpebnstoTca B cneayowem sHaY eHUn:

AGOHEHT - nosnb3oBaTeNb C KOTOPLIM 3aK/lO4eH BO3ME3AHbI A0roBop 06 OKasaHWM YCAYr CBA3W C
BblA@NeHWEeM YHUKAZIbHOTO KoAa UAeHTUDUKALUN.

ABGOHEHTCKaA NIMHWA - NIMHWA CBA3W, B TOM uuMcne 6ecnpoBofHas NMHMA nepefauu, COeaUHANLLASA
nonb3oBaresibckoe (OKoHeyHoe) obopyZoOBaHME € Y3/1I0M CBA3WM CETU nepejaun  AaHHbIX UK
obecreunBaioLLan BOSMOKHOCTb MOAKNOYEHUA K CETW Nepeaayn JaHHbIX 060pyA0BaHUA.

ABGOHEHTCKMI1 MHTepdeiic - TeXHUKO-TEXHONOrMYECKME NapameTpbl GU3MUYECKUX Lenei, coemuHsoLmx
cpeacTsa CBA3W onepatopa CBA3M C NO/b30BaTe/NbCKMM (OKOHEeYHbIM) obopydoBaHMem, a TaKke
dopmannsoBaHHbI Habop NpaBuA MX B3aUMOAENCTBUA.

«ABoHeHTCKOe ycTpolictBo» («O6opyaoBaHMe») - HaxogAleeca B 3aKOHHOM BnageHun ABOHeHTa
TEXHWYeCKoe CpeacTBo, BKAOYaA nporpammHoe obecneyeHune, obecneumsaiowee ABOHEHTY JocTyn K
Ycnyram nocpectBOM NOAKNIOYEHUA AaHHOro ycTpoiicTea (obopyaosaHus) K Cetn ceasm OnepaTopa.
AKTUBauua ycnyr - BbinonHeHne OnepaTopom AeNCTBUIA, KOTOpble NpeaocTaBnatoT ABOHEHTY [ocCTyn K
3aKasaHHbIM UM Ycayram,

[oroBop — nMcbMeHHbIN A0rosop 06 OKasaHWK YCAyr CBA3W, KOTOPbIN 3akntovaetca mexagy AGoHeHTOM U
Onepatopom nytem HanpasneHna ABoHeHTom OdepTbl (3asBneHus) Onepatopy O MNPEANONKEHWUH
3aKnunTb [loroBop ¢ nocneayowmm akuentom Ornepatopom npeanoXkeHna AGoHeHTa.

AononHurtenbHble ycayru — ycnyru Onepatopa, KOTOpPbIE HE BXOAAT B COOTBETCTBYIOLLMIA BbiBpaHHbI
AboHeHTOM TapudHbIM NnNaH M 3aKa3biBaloTcA ABOHEHTOM OTAENbHO B YCTAaHOB/NIEHHOM  ANA
cooTBeTcTBYOWEN JONONHUTENLHOM YCAYrM NopajkKe.



ExkemecauHbId nnatex - npeaycmotpeHHas TapuHbIM NAaHOM aBOHEHTCKaa naata u/uau MHOIA
$UKCMPOBaHHBIA @XKeMeCAUHbI NnaTex 3a YCayru u/uam [onoAHUTENbHbIE YCAYIW, NPeAOCTaBAseMbIe
OnepaTopom B TeUeHWe pacyeTHOro nepuosa.

NUueBoit cyeT - cueT B aBTOMaTU3UPOBAHHON cuCTeMe pacueTos OnepaTopa, Ha KOTOPOM (GUKCUPYIOTCA
nnatexun AGOHEHTa M CyMMbl [leHEXHbIX CPeACTB, CNUCAHHbIX C naaTexKeit ABOHEHTa B KauecTse on/iaThl 3a
yenyrn. Jnuesoi cHeT MMeeT YHUKabHbIi Homep.

JInuHblit KabuHer - Beb-cTpaHuua Ha Calite OnepaTopa, KOTOpas UMeeT CTaTUCTUYECKYI0 MHPopMaumio 06
obbeme nony4eHHbIx AGOHEHTOM YCAYr, TeKYLEeM COCTOSHUMU Nuesoro cyeta ABOHeHTa M MHYIO
nHbopmauuio.

Oneparop — WM Tuxosa M.C., KOTOpbIli MMeeT npaBo Ha ocyliecTeiieHne peatenbHoctM B cdepe
TeNIeKOMMYHUKaLWIA,

MepBUUHbIN NAaTeX - NnaTex 3a OPraHM3aLMIo NOAKNIOHEHUA K CETU Mepeaadn AaHHbIX U CeTy UHTepHer
Ana npepfoctaBneHnsa ABOHeHTYy 3akasaHHbIX MM YCAyr, KOTopble onnauuMBaloTca AGOHEHTOM nocsie
3aKniovenna [lorosopa npu 3akaze ABOHEHTOM COOTBETCTBYIOLEro Habopa TenemMaTUYecKuX yCayr.
Monb3osatenb - N0/Nb30BATE/Ib TRNEMATUYECKUX YCAYT CBA3N ABAAIOWMIACA INLLOM, 3aKa3bIBAIOLMM 1 (111
MCNONb3YIOLWMM TenemaTUIecKkue YCnyru ceasm.

MomeuweHne AGoHeHTa - nomelleHue, npuHagnexawee ABOHEHTY Ha npase COBCTBEHHOCTM WMAM
ncnonbsyemoe ABOHEHTOM Ha UHbIX NPaBOBbLIX OCHOBAHUAX.

Pac4€THbIN AeHb - AeHb MecALa, B KOTOPBINA NPOUCXOAUT HAYMC/EHME 3a TAPUGHDBIN NAAH U eKeMeCAYHbIe
ycnyrn. PacdeTHblit AeHb BbIBMpaeTca Npu NoaKAYeHUUM aBoHeHTa M MOMKeT 6biTb CaMOCTOATENbHO
n3meHeH abOHEHTOM B IMMHOM KabuHeTe.

PacuétHblii nepuop - nepuos NpesoCTaBAEHUA YCAVT, Ha4YMHAIOWMIACA B PACYETHbIN AeHb TeKyLLero
mecAla 1 ANAWMACA 0 PACUETHOTO AHA MECALA CAeAYIOLLErO 3a PaCueTHbIM.

Caiit Oneparopa (Caiit)- caitt Oneparopa B ceTu MHTepHeT no agpecy: www.sevstar.net.

CropoHa - OnepaTtop U AGOHEHT, B 3aBUCMMOCTH OT KOHTEKCTA.

CropoHbl - Onepatop U ABOHeHT.

Tenemartuyeckue ycnyru cBAsu - ycayru CA3W, HEPA3pbIBHO CBA3AHHbIE C YCAYramu CBA3W NO nepesauve
A@HHbIX, BKAtoYatowwme B ceba: aoctyn K cetn caasu Onepatopa; A0OCTYN K MHPOPMALMOHHBIM cUCTEMAM
cetn «MHTepHeT», B TOM uucne K ceTu WHTEpHET; npuem W nepeaady TeNemMaTUUYECKUX 3/1eKTPOHHbIX
coobuieHunii, KoTopble npeAocTaBaAloTca OnepaTopom ABOHEHTY B COOTBETCTBMM C ycnoBuaAmMm
Aencreyowmx TapudHbIX NNaHOB.

Tapug - uena, ycraHasamsaeman OnepaTtopom 3a OTAE/bHYIO eAUHULIY TENeMaTUUecKOoi YCNYru CBA3W.
TapudHbIA NNaH — COBOKYMHOCTb LEHOBbIX YC0BUI U Tapudos, yCTaHaB/AMBaOWMX 06bemM U CTOMMOCTb
yenyr, Npasuna ux npumeHeHus, cnocobbl pacyetos, ocobeHHOCTH TapubuKaummn, u uHaa MHdopMaLma,
koTopas yTeepxaaerca Onepatopom camocToaTenbHo, U nybankyetca Ha Calite OnepaTopa.

yenyru ceasu no nepegaye faHHbIX - YOIy CBA3M NO Nepegade AaHHbIX, 33 UCKAIOYEeHUeM ycnyr cBasu no
nepeaaye AaHHbIX ANA  Leneil nepejaduu ronocoBoil  MHGOPMaLMM, KOTOPble MPeaoCTaBAAIOTCA
Onepatopom AGOHEHTY B COOTBETCTBUM € YCAOBUAMU Aencrayrowmx TapudHbIX NNaHOB.

2. O6buwue nonoxeHua

2.1. aHHble MNpaBuna paspaboTaHbl B COOTBETCTBUM C [eACTBYIOWMM 3aKOHOA4aTeNbCTBOM PO,

2.2. [lanHble lMpasuna okasaHWA Yoayr: yeayrn nepefaun AaHHbIX M TenemaTuuyeckue YCNYru CBA3K
PErYIMPYIOT OTHOLLEHWA B CBA3KM C npepocTasieHnem Onepatopom AGoHeHTy Yeayr u [JonofHUTEeNbHBIX
yCnyr.

2.3. Bce ycnoBus, ycTaHOB/IEHHble B AaHHbIX [paBuiax, ABAAIOTCA 06A3aTeNbHbIMMU ana AboHeHTa U
Onepatopa. Mepes Hayanom nonyyeHus Yenyr Kampablit ABOHeHT 06A3aH 03HAaKOMMUTBLCA C YCNOBUAMM
HacToAwwx lpasun. Ecaiu AGOHEHT He COrNaceH € YCNOBUMAMM, OH He Brpase NO/Ab30BaTbCA Yenyramu,
CooTtBeTcTBeHHO, ABOHEHT, noanucasLwmii [oroBop, CUMTAETCA 03HAKOMIEHHbBIM M COrNaLaETCA co BCeMM
ycnoBuaAMK Hactoawmx Mpasun.

2.4. Ycnosua Mpasun onpepensiotca OnepaTopoM CamMOCTOATENbHO B COOTBETCTBUM C TpeboBaHMAMM
AencTBylOWero 3akoHogartenbctsa P®. Ycnosus Mpasun moryr 6biTb M3meHeHbl OnepaTopom ¢
obasaTesibHbIM ornoBeweHnem ob sTom AGoHeHTa Ha CaliTe Onepatopa www.sevstar.net.



2.5. [Mapametpbl Ycayr, npeaoctaBnsembix ABOHEHTaM, ONpPeAenaloTcA YCAOBUAMM COOTBETCTBYIOLLMX
TapudHbIx naaHoB.

3. AyTeHTUPUKaLMOHHbIE gaHHble

3.1. Ana poctyna k Ycnyram AGOHEHT u (Man) nonb3oBaTensb UCNoNb3yIT AYTEHTUPUKALMOHHbIE AaHHbIE,
3a COXpaHeHWe KOHGMAEHLWANbHOCTM KOTOPbLIX HECYT OTBETCTBEHHOCTb CaMOCTOATENbHO. ABOHEHTY M
(1nn) nonb3oBaTenio 3anpeliaeTcA WUCMONb30BaHME AyTEHTUUKALMOHHBIX AaHHbIX TPeTbUX NUL, ANs
AOCTyna K CeTW nepefayu [aHHbIX, a TaKXe 3anpewiaercs pacnpocTpaHATb TakMe AaHHble B
obuwiefocTynHbIX pecypcax cetm MWHTepHeT (Gopymbl, AOCKM O6bABAEGHMWI, uaT W T.N.). AGOHEeHT
CamMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a BCe AeWCTBMA B CeTM WHTEpHeT, npousBeseHHble Mo,
AYTEHTUPUKALMOHHBIMU AaHHBIMM ABOHEHTa UM CaMMM AU NONb30BaTENeM.

3.2.  [na  wpeHntudukaumm  ABOHeHTa, a  TaKKe [ANA  COBEplWEHWA  AelcTBUil  no
NOAK/MIO4EHNIO/U3MEHEHWNIO/OTKNIOUEHUIO YCAYr Npu obpalleHun ABOHEHTa B KOAM-LEHTD, Oneparop
BNpase 3anpocuTb Y ABoHeHTa u (unun) nonb3osartens: Homep [orosopa, AyTeHTUDUKALMOHHBIE AaHHbIE,
afpec yCTaHOBKW MO/b30BaTeNbCKOro (OKOHeuHoro) obopypoBaHua, 4 (YeTbipe) undpbl AOKYMEHTa,
YA0CTOBEPAIOLLero IMYHOCTL ABOHeHTa, ykasaHHoro B Odepre (3aasneHun).

3.3. UpeHTndukauma nonb3osatens ocywecrsnaerca OnepaTtopom nyTem yCTaHOBNEHMA paMUNumn, UMEHH,
oT4ecTsa (Mpu HaM4YMK) NO/b30BaTENA, NOATBEPHKAAEMbIX LOKYMEHTOM, YA0CTOBEPAIOLLNM MUHOCT,
NMBO MHBIM CNOCOBOM, 06ECMEUNBAIOLLMM JOCTOBEPHOE YCTAHOB/IEHWUE YKa3aHHbIX CBEAEHUI, B TOM uncne
¢ Ucnonb3oBaHnem deaepanbHoON rocyaapcTBeHHON MHGOPMaLMOHHOM cucTembl "EAnHARA cucTemMa
NAGHTUOUKALMK U ayTeHTUDNKaLMM B MHOPACTPYKTYpe, obecneynsaroLLeit MHGOPMaLMOHHO-
TEXHONI0TMYecKoe B3aMMOoAeiCTBME MHPOPMALIMOHHBIX CUCTEM, MCMO/IL3YEMBIX ANA NPEAOCTABIEHUS
rocyAapcTBeHHbIX U MYHULMNANbHLIX YCAYT B 3N1€KTPOHHOIM popme" (aanee - eauHan cuctema
NAEHTUGUKALIUM), N AOCTOBEPHOE YCTaHOBNEHWE aBOHEHTCKOrO HOMEpPa, Ha3HaueHHOro NONb30BaTENI0
B COOTBETCTBMU C ,0r0BOPOM 06 OKazaHMM yCNyr NOABMIKHOMN paguoTenedOHHOM CBA3M, 3aKNI0YEHHBIM C
onepaTopom CBA3MN.

MaeHTUdMKauma oKOHeYHOro 060pYA0BaHUA OCYLLECTBAARTCA cpeAcTBaMM CBA3M OnepaTtopa CBA3W NyTem
onpeAeneHunsa YHMKanbHoro naeHtudukatopa obopyLoBaHus ceTeil nepesayn AaHHbIX.

4. Mopapgok 3aknoveHUn florosopa

4.1. B cooTBeTcTBMM CO cTaTbaMM 435, 438 pampaaHCKOro Kogekca Poccuiickoil Pepepauun dorosop
ABNIAETCA 3aK/NIOYEHHBIM NPU HanpasBaeHUu GU3MYECKUM NULOM (aoMalLiHUM I'lOJ'lb3OBaTeneM) (nanee —
ABOHeHT) odepTbl (3aABNEHMA) O NPEANIOKEHUM 3aKTIOUYUTL AaHHBIN [lOroBop ¢ nocneaylowmm akuentTom
OnepaTtopom npepnoxeHus AboHeHTa.

4.2. OnepaTop noATeep)KAaeT/He NoATBePHAAET (B CAyvae TeXHUYECKOW BO3MOMKHOCTM) BO3MOMHOCTL
OKa3aHWA [AaHHbIX Ycayr ABOHeHTy, npucBausaeT ABOHEHTY MepcoHanbHbIi HOoMep [loroBopa, u
03By4nBaeT AGOHEHTY 3anNpoc Ha nepcoHasbHble AaHHble, HeoBXoAUMble A 3aKAKYEHUS Aorosopa.
OpHoBpemeHHO ABOHeHT 03HaKamaMBaeTcs ¢ NpaBuaamm, KOTopble pPasmelLeHbl Ha opuLManLHOM caiTe
Onepatopa www.sevstar.net.

4.3. ABoHeHT onnaunsaeT BbibpaHHble YCAYrM COrNacHO MX CTOMMOCTH, yKa3aHHOW B [lpelickypaHTe ueH,
pasmellleHHOM Ha oduLManbHOM caiite Onepatopa www.sevstar.net.

4.4. Mo xkenaHnio A6oHeHTa uaKM OnepaTopa CTOPOHbI MOTYT 3aKMOUNUTD A0roBop B NUCbMeHHOK popme
nyTem CoCTaBNeHUA OQHOTO AOKYMEHTa, NOANUCAHHOrO CTOPOHaMU. ABOHEHT 06A3aH ABUTLCA € NacnopTom
no agpecy r. CeBacronons, yn. Xpycranesa, 74a.

4.5. B cuny nocToAHHOro COBEPLIEHCTBOBAHMS TEXHONOMMM OKasaHua YCAyr, OnepaTtop BnpaBe M3MeHATb
ycnosua lNpasun, nybamkya yBeaoMAEHUA O TakMX M3MEHEHUAX Ha caiTe www.sevstar.net u B JIMYHOM
KabuHeTe He MeHee yem 3a 10 AHelt A0 BCTYN/AIEHWS U3MEHEeHWIT B cuny. Mpwu atom OnepaTop rapaHTUpyer
W NOATBEPKAAET, 4YTO HACTOAWAA penakuua [lpaBun sBnseTca AENCTBUTENbHOW C MOMeHTa eé
yTBepKAeHUA OnepaTopom. [laTa yTBepMAeHMA yKasaHa B BEpXHeM NpaBOM YI/y NepBOi CTPaHWLbI
Mpasun.




5.1.6.2. Ha komnbloTepe AGOHEHTa A0/MKHbI OTCYTCTBOBATL annapaTtHble KOHGANKTBI.

5.1.6.3. Ha komnbtoTepe ABOHEHTa A0/MKHA 6bITb KOPPEKTHO YCTaHOB/EHA onepaunoHHana cucrema
(Windows XP/7/8/10). B cnydyae ycraHoBKM Apyrux onepaumoHHblx cuctem (Unix, DOS, 0S/2) a6oHeHT
CamoCTOATE/IbHO OCYLLECTBAAET HACTPOWKY nporpammHoro obecneuyeHus ONA MNOAKNIOMEHUA K CeTU
Onepatopa.

5.1.6.4. ABOHEHT fO/MKEH NpefoCTaBUTb AOCTYN K Pecypcam yCTaHOBAEHHOM OnepaLMoHHOI CUCTEMbI AN
yCTaHOBKM NporpammHoro obecneyeHus ceteBoii KapTbl M KOHdUrypuposaHus TCP/IP coeguHeHus.

5.1.6.5. ABOHEHT fo/mKeH NPesoCTaBUTb WMHCTANNALMOHHBIA KOMNAEKT (AUCTPUBYTUB) YCTaHOB/IEHHOI
ONepauuoHHOW CUCTEMbl ANA  YCTAaHOBKM Ha €0 KOMMbIOTEP HEOoBXOAMMbIX  JOMONHUTENbHbIX
KOMMOHEHTOB.

5.1.6.6. OTBETCTBEHHOCTb 3@ BbINOJIHEHWE JIMLEH3UOHHbLIX COTNAWEHWIA B CBA3M C MCMOb30BaHUEM
nporpammHoro obecneyeHus CTOPOHHUX Pa3paboTuMKoB HeceT AGOHEHT.

5.1.6.7. Onepatop He NpefoCTaBAAET U HE pacnpocTpaHAeT nporpammHoe obecnedyeHue. MocraBka MHOTO
NPOrpaMmMHOro obecneyeHWa BO3MOXHA B PamMKax OTAENbHbIX COFNAlEHUI OTHOLWEHUI CTOPOH WAK
npeanoxexuii Oneparopa.

5.1.6.8. B pamkax [Jorosopa Onepatop obecneunsaer nogkaioueHne K Yenyram v GyHKUMOHMpPOBaHMe
COeAMHEHUA TONMbKO Ha KomrbtoTepe AGOHEHTa, HenocpeACTBEHHO MOAKAIOYEHHOM K KOMMYTaTopy
Onepatopa. ObecneueHne HaCTPONUKM U GYHKLLMOHMPOBAHUA NOAKIIOYEHUS NOKANbHOMN BbIYMCAUTENbHOI
cetn AboHeHTa K y31y Onepatopa 6o KomnbloTepa, MMeloLLLEro 4OCTyN K KOMMYTaTopPy Yepes IOKaNbHYIO
BbIYMCNINTENbHYIO CETb, He BXOAUT B Nnpeamer [lorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboty obopyaosaHusa, npuobpeTeHHOro W
YCTAHOB/NEHHOTO ~ ABOHEHTOM  CaMOCTOATENbHO  (BKAOYAA  BHYTPMKBAPTUPHYIO  KOAKCMaNbHYIO
npoBoAKy/BUTYIO Napy).

5.1.6.10. [ina nonb3oBaHMA TeneMaTUYECKUMU yCayramu cBasu ABOHEHT U (Mau) nonb3oBatenb 06A3aHbl
NPUMEHATb 0BOPy0BaHMe, B OTHOLLIEHUM KOTOPOTO B COOTBETCTBMM CO CTaTbeit 41 PesepanbHOro 3akoHa
"O cBA3K" OCylIeCcTBNEHO MOATBEPIKAEHME COOTBETCTBUA CPEACTB CBA3M TEXHUYECKOMY PErnameHTy,
NPUHATOMY B COOTBETCTBMM C 3aKoHoAaTenbctBom Poccuiickoit degepauun o0  TexXHUUYECKOM
PeryMpoBaHnu, U TpeboBaHWAM, NPeayCMOTPEHHBIM HOPMATUBHBIMM NPaBOBbLIMM akTamu MUHUCTEPCTBA
LUMPPOBOro pPasBUTWA, CBA3M M MaCCOBbIX KOMMYHMKauuii Poccuiickoit Pepepaumm no Bonpocam
NMPUMEHeHUA CPpesCTB CBA3M.

5.1.7. NpuHumatb Heobxoaumble Mepbl MO 3awuTe cO6CTBEHHOrO 060PYA0BAHUA OT BPEAOHOCHOrO
nporpamMmmHoro obecneyeHns, NpPenATCTBOBaTL PAcNpPOCTPAHEHMIO CNama U BPeLOHOCHOTO MPOrpamMmmMHOro
obecnevenus co ceoero 06o0pyaoBaHNs.

5.1.8. 3apomreHHocTb ABOoHeHTa no 6unMHIoBON cucTeme OnepaTtopa AO/MKHA OTCYTCTBOBATbL (OnJiaTa 3a
npeaocTaBAAeMble YCYr1 OCYLLLeCTBNACTCA aBaHCOM).

5.1.9. VYBepomnate OnepaTtopa 06 OTCYTCTBMM YCAYr, B TOM u4ucne BCNeACTBUE nospexaeHna Cetu
Onepatopa uau cbosa obopyaosanua Oneparopa.

5.1.10. A6oHeHT npuHMMaeT obopyAoBaHME B COOTBETCTBUWU C odepToit (3asBreHMem) W HecdT
OTBETCTBEHHOCTb 32 YTPaTy UK NOBpexAeHUE (B TOM YUCNE TPETbUMU ULEaMU) B TEHEHUE BCEro AeicTBuA
forosopa. B cnyyae pocpoyHoro pacropxenus [lorosopa, A6oHeHT 06a3yeTca Bo3BpaTUTb Onepatopy
nonyyeHHoe obopyaosaHve B TeueHue 3 (Tpex) KaneHAapHbIX AHE CO AHA NPeKpalleHWa AeicTBus
[orosopa B NosIHOM KOMNAEKTaLMW UM BO3SMECTUTb €r0 CTOMMOCTb B CyYae NOTEPU UMW NOBPEKAEHUS.
5.1.11. He coBeplwaTb Kakux-nnbo OeicTBMi, NpesycmaTpyBalOWMX YCTaHOBAEHHYIO B PP yronosHyto,
aAMWHUCTPATUBHYIO OTBETCTBEHHOCTb.

5.1.12. He ponyckaTtb Ucnonb3osaHuA cobCcTBEHHOro 060PYA0BaHUA U UHBIX YCTPOMCTB, 06ecneynBatoLLmx
nony4yeHue ycayr, ANA COBEPLIEHUA NPOTUBONPABHBLIX AEWCTBUWA, a TaKXKe B UENfAX, MpPoTUBOPeYalimnx
MHTepecam 6e30MacHOCTM rocyapcTea, Hapywalowmx obWecTBeHHbI NOPALOK, NOCATAoWMX Ha YecTb,
AOCTOMHCTBO rpaxaaH, ANa npegHaMepeHHoro co3aaHua Heya06cTs npouum ABoHeHTam, uau cnocobom,
KOTOPbINA MOXET YCNOXHUTL UCNONb3oBaHue yeayr OnepaTtopa MHbIMK aboHeHTamu. ABOHeHT 0basyeTca He
A0NYCKaTb AeWCTBUI, KOTOPble MOTYT CO3AaBaTh Yrpo3y AN 6e30nNacHOCTM 3KCNyaTaLMmK TeleMaTUyecKux
ceTei, nogAepaHMA WX LENOCTHOCTU WM B3aMMOAENCTBUA, 3aliuTbl MHPOPMaLMOHHOI 6esonacHocTU
CeTel, He BbINONHATL MOAEPHU3ALMUIO U/WAWN NPOrPaMMMUPOBAHKUA CBOEro OBOPYAOBAHWA, YTO MOMKET
Kakum-nnbo obpasom MNOBAMATL Ha TapudUKaumio TenemaTuuyeckux ycnyr B cet Onepatopa wAw



HOpManbHoe ¢YHKUMOHWPOBaHWe ceTeBoro 06OpYAOBaHWA, HE M3MEHATb MOPALOK MaplpyTWU3aLmu
BXOAALLEro U ucxopasuwero tpaduka, He MCNONL30BaTL YCTPOWCTB M 06OpyAoBaHUA, 0BecrneynBatoLLmMx
npeaocTasaeHne ycnyr, Ana NPesocTas/ieHUa TPETbUM NULLAaM TeNnemaTUYeCcKUX YCayr.

5.1.13. ObecneunsaTtb HagnexalLyto KOHGUAEHUUAIBHOCTb, COXPAHHOCTb MHOPMALIMK € OrPaHUYEHHbIM
AOCTYNOM, B YaCTHOCTH, ayTEHTUPUKALMOHHBIX AaHHbIX, @ TaKXKe 3alUTy TaKoil MHGOPMaLUN OT TpeTbnx
L, B HAaCTHOCTK, OT 3/I0YMbILWNIEHHUKOB, XaKepoB U TOMy noaobHoe. K Takoi nHdopmaummn OTHOCATCA, B
4aCTHOCTM, YHUKaNbHbIN JlornH (login) n naponb (password) AGoHeHTa, ucnosb3yembie ABOHEHTOM AN
AoCTyna K crtpaHuue JinyHoro kabuHeta u Ycayr, Homep JlMueBoro cyeta AGOHEHTa, a TaKXe /IMYHbIe
AaHHble AGOHeHTa. AGOHeHT HeceT BCe PUCKM, CBA3aHHbIE C WUCMOMb30BaHWEM TakoW MHMOpMaLUK C
OrpaHU4eHHbIM AOCTYNOM TPETbMMU NUUAMKM, U CaMOCTOATE/IbHO OTBEYAEeT 3a BCEe CBA3aHHble C 3TUM
yObITKM, NpUuMHEHHbIe eMmy camomy, OnepaTopy, NpoYum Auuam. Ha ABOHeHTe B NONHOM O6beme NeKuT
PUCK NOCNEeACTBMIN YTPaTbl aBTOPU3ALMOHHbIX JaHHbIX.

5.1.14. He nepepasaTb u/unm nepenpopasatb npasa u obAsaHHOCTM No LOrosBopy TPETbUM Anuam, a Tak
e He UCnonb3oBaTb YCAYr1 UNK ee YacTu B Lienax NybAnMYHOro nokasa, KpoMe cayyuaes, NPAMO yKa3aHHbIX
B Jorosope 1 ToNbKO ¢ cornacua Oneparopa.

5.1.15. Ucnonb3oBaTb oKasbiBaemble OnepaTtopom Ycayru B LLenax He CBA3aHHbIX C M3BJeYeHnem npubbiiu,
a TaK e He CBA3aHHbIX C OCYLWEecTBNeHneM NpeAnpPUHUMATENbCKOW AeATENbHOCTH,

5.1.16. He ucnonb3osaTb BUAEO3aNUCH ayAMOBM3yaNbHOrO NPOM3BEAEHUA NYyTEeM ero nokasa Ha MecTe,
OTKPbITOM A/1f CBOOOAHOrO MOCELEHUA UNU B MECTe, rAae MPUCYTCTBYET 3HauMTeNbHOe UYUCAO /UL, He
NPUHaANexalmx K 06bIMHOMY Kpyry cembM,

5.1.17. He npegnpuHMmath Mep NO CaMOCTOATENILHOMY YCTPaHEHWI0 HeucnpasHocTeit obopyaoBaHua
Oneparopa, He BCKPblBaTb, HE AOMNYCKaTb MEXaHWUYECKUX MNOBPEXAEHWI U He mepemellaTb ero ¢ mecra
nepBOHa4Ya/NibHOM YCTAaHOBKU.

5.1.18. Mpu nocrtynneHuun 3anpoca OT onepaTopa cBA3M ¢ TpeboBaHMEM NOATBEPAMTb COOTBETCTBUE
NepCOHaNbHbLIX AaHHbIX GpaKTUYECKOro Nnosb3oBaTesiAd CBEAEHWUAM, 3aABNEHHbIM B A0rosope 06 okasaHmu
ycnyr cBA3W, OCYLLECTBUTL MNOATBEP}KAEHWE NepCoHaNbHbIX AAHHBLIX NyTem npeacrasneHua Onepatopy
AOKYMEHTa, YAOCTOBEPAIOWEro NUYHOCTb, WKW OAHUM W3 CNeAyloWmnX NPeaocTaBAfseMblX ONepaTopom
CBA3K cnocobos: '

- nyTem HanpasneHua  OnepaTopy  3NEKTPOHHOrO  AOKYMEHTa, MOAMMCAHHOrO  YCU/IEHHO
KBaAUPULMPOBAHHON 9NEKTPOHHOW Moanucbio, AMBO NpPWM  OCYLLECTBAEHMM JoCTyna K cucTeme
camoobcny)KMBaHWA onepaTopa CBA3M, Yepe3 KOTopyo abOHEeHTOM OCYLLeCTBAARTCA AOCTYN K CBeAeHUAM
06 OKasbiBaeMblXx eMy TeneMaTUYeCK1X yCayrax CBAsu U O pacyeTax C OnepaTopom CBA3M, a TaKXKe K MHOM
WHGopMauMK (AMYHBIA KabWHET), C WUCNONb30BaHMEM YCUNEHHON KBaNUPGULUPOBAHHOW 3/MEKTPOHHOMN
noAanucu;

- C UCMONb30BaHMEM eANHOIN CUCTEeMbI UAEHTUDUKALMM NPU HANMUUW NOATBEPIKAEHHON YUETHOMN 3anucK 8
cucTeme.

5.1.19. Coobuiatb Onepatopy B CPOK, He NpeBblwatowmii 60 fHEN, 0 NpeKpaLLeHU CBOUX NPaB BNaAEHNUA U
(nan) nonbs3oBaHMA NOMeELLEHUEM, B KOTOPOM YCTaHOBJEHO 0BOpyAOBaHME, a TaKKe [0CTOBepHble
cBefeHUA 06 M3MEHEeHUAX AaHHbIX AnA ¢pusnueckoro nuua: Gamunma, MMA, OTYECTBO, AaTa POXKAEHWA,
PEeKBM3UTbLI AOKYMEHTA, YAOCTOBEPAIOLWEro MYHOCTL (CBEAEGHUA O HAUMMEHOBAHUM OOKYMEHTa, CEPUN U
HOMepe, AaTe BblAa4M, HAMMEHOBaHWKN OpraHa, BblAaBLIEro AOKYMEHT, MU KoAe NnoapasfeneHuns, 8 CPOoK,
He npesbiwaowmin 60 AHel co AHA U3MEHEHUA YKa3aHHbIX CBeeHUA.

5.2. AGOHEHT MMeeT nNpaBo:

5.2.1. MonyyaTb AOCTOBEPHYIO U UCHEpPNbIBAKOLWYIO MHGOPMaLMIO O NpeaocTaBaaemblX Yeayrax
Onepatopom B COOTBETCTBMM C ycnoBuamu Mpasun.

MonyyaTtb MHPOpMaLMIO O TeIeMaTUHECKUX YCYrax CBA3MU, OKasbiBaeMblx OnepaTopom, U COCTOAHUM
pacyeToB 3a HUX, a TaKKe MHYI0O UHGOPMaLMIO B INEKTPOHHOM BUAE C UCNONb30BaHMEM eAMHOro nopTana
rocyapCTBeHHbIX U MYHULMUMANLHbIX YCAYT NPU YCNOBUU TEXHUYECKOW peanu3auum TaKoi BO3MOXKHOCTH
Onepartopom. '

Monyyatb [OCTOBEPHYIO M McyepnbiBalolLylo MHPOpPMaLMIo O npegocTaBaaemblx Ycayrax Onepatopom B
COOTBETCTBUM C ycnoBuAmMM lMNpasun.

5.2.2. 3akasbiBaTtb y Onepatopa AononHuTeNbHbIe Ycnyru.



5.2.3. CBOeBpPEMEHHO NonyyaTb 3aKa3aHHble oniadnBaemble Ycnyru YCTaHOBJIeHHOro Kavectsa. OnepaTop
rapaHTMpyeT npeaoctasutb ABOHEHTY KauyecTBeHHble YCAYrM npu yCcNoBMM MO/b30BaHUA ABOHEHTOM
obopyaosaHuA, pekoMeHA0BaHHOTO OnepaTopom.

5.2.4. TlucbmeHHO yBefoMAATL Onepatopa o N1060ii NpeTeH3uu, CBA3aHHOM C NONYYeHUEM YCIVT.

5.2.5. OTKa3aTbCA OT NONYYEHUA YCAYr NMCbMEHHO, yBegomus OnepaTopa 3a 7 AHelN Npu YCAOBUM ONAaThI
Onepatopy ¢akTMYeckn NOHECeHHbIX MM PacxoaoB, CBA3AHHbLIX C UCMOMHEHWEM 06A3aTeNbCTB COrIacHO
Mpaswun.

5.2.6. B cnyyae U3MeHeHWA CToMMOCTH TapudoB 1 (MAK) TapudHbIX NNAHOB U HENPUATUA HOBOW CTOMMOCTH,
ABOHEHT ocTaB/iIfeT 3a coboit NpaBo NpekpaTuTb AeiicTeue [orosopa. O pacToPKeHUM [orosopa AboHeHT
AO/MKEH yBeAoMUTb Onepatopa MUCbMEHHO. B nMcbMeHHOM yBegoMAeHUM ABOHEHT MOMET yKasaTb
Xeslaemylo Aaty pactop»eHua [orosopa.

5.2.7. llepeycTraHaB/WBaTb CaMOCTOATEIbHO NporpammHoe obecneyeHne ana paboTbl C CETbIO Nepesayun
AaHHbIX U ceTblo MHTepHeT.

5.2.8. Ucnonb3osaTtb cpeacTa Kpuntorpaduu npu nepegave u/munm npueme AaHHbIX, KOTOpPble OH CYMTAET
KOHOUAEHUMANBHBIMU.

5.2.9. AGOHEHT UMeeT WHble Npasa, npefycmoTpeHHble A,elCTBYIOWMM 3aKoHoAaTenscTeom PO,

5.3. AboHeHTy 3anpeLyaerca:

5.3.1.  WcnonbsoBaTb ceTeBble  MAeHTUdMKATOPbI  Apyrvx  Auu,  danbCcupUUMpOBaTh  ceTeBble
UAEHTUHUKATOPDI, UCNO/Ib30BaTb HECYLLLECTBYIOLME CETEBbIE MAEHTUPUKATOPDI.

5.3.2. 3aka3blBaTh W NpeA/naraTb Paccbl/Ky Cnama, paccbliaTh CNam.

5.3.3. Coepwarb 1 cnocobCTBOBaTb COBEPLUEHUIO NI0BbIX AEUCTBUIA, NPENATCTBYIOWMX paboTe A4pyrux
ABOHEHTOB TeNeMaTUYECKUX YCAYT AW HOPMasbHOMY GYHKLIMOHUPOBaHUIO 06opyaoBaHua OnepaTopa.
5.3.4. YyacTBoBaTb B N1106bIX AEHCTBUAX, KOTOPbIE MOFYT BbITh NPUUMHOI NpeKpalLeHua u/unu HapylueHne
GyHKUMOHMPOBaHUA Nto6oro anemeHTa cetn MHTepHeT.

5.3.5. Hapywatb npaBuia nonb3oBaHMA, YCTaHOB/NEHHbIE BAAAENbLEM OTAENbHOMO 3/1eMeHTa MHTepHerT.
5.3.6. YcraHaBnuBaTtb obopysoBaHMe M MCMONbL30BaThb YCAYrWM B LENAX, OTMYAIOLWMXCA OT JIMYHbIX M
AOMaLLHKX, CBA3AHHBIX C OCyLecTBNeHneM ABOHEHTOM NpeanpPUHUMATENbLCKON OeATeNbHOCTH.

5.3.7. OtnpasniaTb Yepes ceTb MHTepHeT MHDOPMALMIO, KOTOPaAA MO CBOEMY COAEPKaHMIO NpoTUBOPEYUT
TpeboBaHMAM AelCTBYIOLLErO 3aKoHoAaTeNbCTBa PO,

5.3.8. Mcnonb3oBaTb MHTEPHET A/A PacnpOCTPAHEHWs MaTepuasnos, OTHOCALMXCA K nopHorpaduu,
MopoYaLLMX 4e/NI0BEYECKYIO YeCTb, MPONaraHAUPYIOWMWX Hacuane U 3KCTPEMU3M, Pas3KUraloWwmx pacoByio,
HaUWOHANbHYIO MU PENTMTUO3HYIO BpaXAy, Npec/eayoLWwmx XyIMraHcKue U MOLIEHHUYECKME Le/u.

5.3.9. lepecbinarte, nybnukosaTb, NepeaaBartb, BOCMPOM3BOAUTL M PacnpocTpaHATb A06bIM crnocobom
nocpeacTsom Ycayr, nporpammHoe obecrneyeHue M WUHble maTepuanbl, NOJAHOCTbIO WMAM YaCTUYHO
3alUiMiieHHble  HOPMaMK  3aKoHopaTenbcTBa 06 oOxpaHe aBTOPCKOrO npaBa WM WHTENNEKTYaNbHOM
cobcTeeHHOCTH, 6e3 paspeleHuns BaagenblLa uAm ero ynosHOMOYEHHOTO npeacrasuTens.

5.3.10. Ucnonb3oBaTb WMHTEpHET ANA pacnpoCTpaHEHWA HEeHY)KHOW MoaydyaTento HesanpaluvBaemoii
nHopMmaumm, cnama. B 4acTHOCTH, HELOMYCTUMBIMM ABNAIOTCA CeAyIoWMe AeHCTBUA:

5.3.10.1. MaccoBan paccbl/ika npeasapuTe/IbHO HECOMACOBaHHbIX 3/IEKTPOHHbIX NUcem (mass mailing) nog,
MacCOBOM pPacCbiNIKOW MOHWMAETCA KaK paccbiika MHOMECTBY MONyuyaTeneil, Tak U MHOFOYMUC/IeHHas
OTNpaBKa OAHOMY NONy4aTento; Noj 3NeKTPOHHbIMU AUCbMaMKU NMOHMMAIOTCA COOBLLEHUA 3/1EKTPOHHOIA
noutel, ICQ, mecceHAXepoB U U MHbIX NOA06HBIX CPEACTB MMYHOrO 0bmeHa nHdopmaLmeit;

5.3.10.2. HecornacoBaHHasa paccbiika 3/JIEKTPOHHbIX MUCEM PEKNAMHOTO, KOMMEPYECKOro WM
aruTauMOHHOrO XapaKTepa, a TakKe nucem, KoTopble UMetoT rpybblie UM OCKOPBUTE/NbHbIE BbipaXeHus 1
npeanoXxeHun.

5.3.11. WUcnonb3oBaTb MAEHTUOUKALMOHHbIE AaHHble (MMeHa, afpeca, JIOfUHbI, napoauM, Homepa
TenedoHOB T.N.) TPETbUX /UL, KPOME C/y4aes, Korga 3T AuULa YNoAHOMOUYMAM ABOHEHTa Ha TaKoe
MCcnosib3oBaHue.

5.3.12. CoBeplaTb NOMbITKM HeECaHKLUWOHMPOBAHHOrO AO0CTYNa K pecypcam WHTepHeT, npoBefeHus u
y4acTua B CeTeBbIX aTakax U CETEBOM B3/I0OME, 3a UCK/IIOYEHUEM CAydYaeB, KOraa aTaka Ha CeTeBOi pecypc
CoBeplUaeTca C ABHOrO paspelleHuns Bnajenblua v aaMmMHUCTpaTopa aToro pecypca.



5.4. Oneparop 06a3aH:

5.4.1. OKasbiBaTb YCAYrM B COOTBETCTBMM C 3aKOHOZATE/NIbHBIMM M MHBIMU HOPMATUBHLIMU NPaBOBbIMU
aKkTamu Poccuiickoi ®egepaumu, HactoAawmmm MNpasunamu.

5.4.2, ObecneuuTtb becnepeboitHoe ¢GyHKUMOHMpPOBaHME CBOEro 06opyAOBaHWUA, 3aAeWUCTBOBAHHOIO B
npepocrasseHnun YCnyr, B Te4eHne BCero Cpoka aeincrans [lorosopa, 3a UCKAIOYEHUEM Cy4HaeB NaaHOBoro
TEXHMYECKOro 0OCNYKMBAHWA, a TaKxKe paboT, Bbi3BaHHbIX cboamu B pabote obopypoBaHWuA WK
nporpammHoro obecneuyenun. MNpegynpexaeHue o NAAHUPYEMOM NAAHOBOM TEXHUYECKOM OTKNIOYEHUU
NnpPoM3BOaMUTCA Ha caiiTe www.sevstar.net u B iuyHom KaburHere ABoHeHTa, He MeHee Yem 3a 24 vyaca a0
NAAHUPYEMOTO OTKIOUEHUSA.

5.4.3. KoHcynbTupoBaTb AGoHeHTa Ha caiite http://help.sevstar.net/ unu no TenedoHy no Bonpocam,
BO3HMKAIOLLMM B CBA3M C UCNONHeHUem [lorosopa.

5.4.4. TMopkniountb obopyaoBaHMe ABOHeHTa K CeTM nepepauu AaHHblXx UM ceTn WHTepHeT uvepes
aboHeHTCKyl0 nuHUMI0 (Kabenb), NOAKNIOYEHHbI K KOMMYyTauMOHHOMY y3ny Onepatopa. BeigeneHHan
nnHua (kabenb) ot obopysosaHua Onepartopa A0 BX0Aa B Xunoe nomelleHue ADBOHeHTa ABnAeTCA
cobcrBeHHoCTbIO Onepartopa. Ha Bpemsa nonb3osaHus ycayramu Onepatopa, BblgesneHHas auHua (kabenob)
nepegaercA AGOHEHTY BO BPeMEHHOE Mo/b30BaHWEe M He Bneyer npaBo cobcTBeHHOCTM ABGOHeHTa Ha
AAHHYIO BbIAENEHHY NuHUK (Kabenb) Onepatopa. Mpu 3Tom ABOHEHT HeceT OTBETCTBEHHOCTb 3a
COXPaHHOCTb AaHHOM BbigeneHHon nuHuKM (Kabens). MapaHTUA Ha 0BCAYKUBaHWE BbIAENEHHOW JIMHUK
(kabens), nepegaHHOro BO BpeMeHHOEe MOo/b30BaHMe ABOHEeHTa, CoCTaBnsfeT 6 MecALEB C MOMEHTa
nogkntoueHua AGOHeHTa K CeTu nepenaymn AaHHbIX v ceT MHTepHeT. B cayyae nospexaeHns BblaeNeHHON
nuHumn (kabens) TpeTbMMM NULAMU, HeL0BPOCOBECTHOrO €ro UCMNOo/b30BaHUA ABOHEHTOM UMW MO UHbLIM
obcroATeNbCTBaM, He 3aBUCALLMM OT OnepaTtopa, NnocneaHuit CHUMaeT ¢ cebn rapaHTuiiHoe 06a3aTenbCTBO,
BOCCTAaHOB/IEHWE BCell BblaeneHHol nuHuM (Kabena) ot obopyaosaHua Onepatopa Ao obopyspoBaHuA
ABoHeHTa ocylecTsnnaeTca 3a cuer AboHeHTa.
B cny4ae oTkasza AboHeHTa oT ycnyr Onepartopa (pactopkeHue forosopa), NpaBo Noab3oBaHuA ABOHEHTOM
BblAENEeHHON NMHUK (Kabena) npekpawaerca. ABOHEHTCKaa MHUA ABOHEHTa, Haxo4AWAACA B NOMELLEHUN
AbBoHeHTa, ABnsaeTca cobCTBEHHOCTbIO ABOHEHTAa WM A0J/KHA cofepatbcd ABOHEHTOM B MCNpaBHOM
COCTOAHUMU,

Mpu nogknovyeHMn ABOHEHTa K ceTu nepegayn SaHHbIX U ceTn MHTepHeT yepes Kabenb, NpuHagneralumin
AboHeHTy Ha npaBe cobctBeHHOCTM, OnepaTop obcnyKuBaHWe pAaHHOro Kabena He oOcCylecTBAseT.
5.4.5. B cnyyae kommepueckoro FTTH noaknioueHus ot obopyasosaHua Onepatopa o obopyposaHua
AboHeHTa, BbligeneHHaa nuHua (Kabenb) asnsetca cobcTBeHHOCTbIO ABOHEHTa. [1pyU 3TOM YCNOBMA NYHKTA
5.4.4 nacroawmx MpaBun He pacnpocTpaHATCA Ha gaHHoe Kommepueckoe FTTH noakntoveHue.

5.4.6. EAMHOPaA30BO nNpWM  MNOAKAYEHUM HACTPOUTb CUCTEMYy aBTOpM3aLMKM M MapLipyTUsauuu
MHPOPMaLMOHHBIX NOTOKOB, aanee «TpaduKka», 4na npesocTaBNeHHOro naeHTudUKaropa.

5.4.7. NpepoctaBnate ABOHEHTY YCIYru KpyraocyTouHo.

5.4.8. Coseplatb ysegomneHme AboHeHTa 06 M3MeHeHuU gaHHbix [pasun, yepes obuuManbHbIi canT
www.sevstar.net He nosgHee 10 KaneHAapHbIX AHEN 40 MOMEHTa BCTYN/JeHUA M3MeHeHuin B cuny. lpu
3TOM U3MeHeHue aeicTaytowero florosopa u/mnmn aauHoix Mpasun He Tpebyer cornacua AboHeHTa.

5.4.9. Wssewartb A6OHeHTa M (unu) nonb3oBaTena B Mectax pabortbl ¢ aboHeHTamu W (unn)
NoNb30BaTeNAMM, Yepe3 CBOW caiT B ceTh "UHTepHeT" u (unmn) nibopmaumoHHbie cuctembl 06 U3MmeHeHnn
Tapndos 1 (Mnun) TapudHbIX NNAHOB AN ONAATHI TENEMATUYECKUX YCIYT CBA3U He meHee Yem 3a 10 aHeit go
BBEAEHMA HOBbIX TapudoB 1 (Mnn) TapudHbIx NnaHos. Mo 3aasneHnto aboHeHTa U3BeLLeHne 06 nsmeHeHnn
TapudoB 1 (Mau) TapudHbIX NAAHOB ANA ONNATbl TeNIeMAaTUYECKUX YCYr CBA3M BO3MOMXHO OCYLECTB/ATb
yepes yKasaHHbIA UM agpec 3/1IEKTPOHHOM NOYTL! MU INEKTPOHHBIN aapec AW IMYHBIA KabuHer.

5.4.10. Cosepwatb yBegomneHue AOOHEeHTa O npeKpaleHun peicTeyowero TapudHoro nnaHa,
BPEMEHHOro NMPUOCTAHOBNEHUA WU NpPEKpaLLeHUAa NpesocTaBNeHUA YCNyr, OTKNYEHUA OT KOHEeYHOro
obopypoBaHua Yepes opuLManbHbll caliT www.sevstar.net.

5.4.11. Mo TpeboBaHuio AOOHEHTa nNpPeaoCTaBUTb AOMNOJHUTENbHYIO mncbopmau,mo 06 o0OKazaHuK
TeniemaTuueckmx yenyr csasu. Mudopmauma gosoantca Ao cBedeHua aboHeHTa W (MNM) nonb3osaTens
yepes calT onepaTtopa CBA3M www.sevstar.net GecnnaTHO B HarnagHoW w poctynHoil ¢opme. [lo
3aABreHnio ABOHeHTa HanpasneHne MHOOPMALMKU BO3MOMHO Ha YKa3aHHbIi UM afpec 371eKTPOHHOA
MoYTbl WM 3NEKTPOHHLIW ajpec cucTtembl camoobenyxkuBanua Onepatopa CBA3M, Yepes KOTOpYio




5.4.13. B cny4ae BbiABAEHNA GAKTOB HapylleHUA AGOHEHTOM WU TPETbUMM ANLAMU HOPM [eiCTBYIOLero
3akoHopartenbcrtBa P®, Onepatop ob6a3aH yBegomuTb 06 3TOM NpaBOOXpPaHWUTENbHbIE OpraHbl NWM60
COOTBETCTBYIOWME OpraHbl rocy4apcTBEHHOM BNaCcTU U MECTHOTO CamoyrnpaB/ieHus.

5.4.14. NMpuHumatb oT ABOHeHTa obpalleHus, 3asBaeHus, Kanobbl, NPesyCMOTPEHHble AeNCTBYIOWMM
3aKOHO4aTeNbCTBOM.

5.4.15. Np1OCTaHOBUTL OKasaHWe Ycayr no nNMCbMeHHOMY 3anB/ieHuto. PesepsupoBaHne 06opyaoBaHus
OnepaTopa Ha Bpems NPWOCTAHOBAEHUA YCAYr OCYLECTBAAGTCA COMNAcHO CTOMMOCTM, YKasaHHONM B
MpelickypaHTe.

5.4.16. Tpu noctynneHun COOTBETCTBYIOWErO 3anpoca OT OpraHa, OCYLLECTBAAIOWLEro OnepaThBHO-
Pa3sbICKHYI0 AeATeNbHOCTb, B TeyeHne 3 paboumx AHel CO AHA No/yyeHus Takoro 3anpoca Onepatop
06:a3aH HanpasuTb aboHeHTy 3anpoc ¢ TpeboBaHMeM NOATBEPAMTb COOTBETCTBME MEPCOHANbHbLIX AaHHBIX
$aKTMYeCKoro Nosb3oBaTeNa CBeAEHUAM, 3asB/IeHHLIM B A0roBope 06 OKasaHWUM YCAYr CBA3M, C yKazaHWem
AaTbl NpeKpalweHna OKasaHWAa yCayr CBA3W B CAy4ae HENOATBEPKAEHWUA COOTBETCTBUA MEPCOHa/bHbIX
AAHHBIX OAHUM UMW HECKONbKUMU U3 CAeayolwmnx cnocobos:

- NyTem OTNPaBKW KOPOTKOTO TEKCTOBOrO COOBLEHWA NO CETU NOABUKHON paguoTenedoHHOW CBA3M;

- NyTem OTNpaBKW COOBLEHUA C MCMO/b30BAHMEM CMPaBOYHO-MHGOPMaLMOHHON cnyBbl onepaTopa
CBA3W, B TOM YUC/e aBTOMHpOpMaTopa;

- C UCnonb3oBaHWem ceTu "UHTepHeT", B TOM yucae NyTeM OTNpPaBKM cOOBLLEHMA NO INEKTPOHHOW nouTe
(npn  Hanuuum appeca) nAnbO nyTem  OTNPaBKM YBEAOMIEHMA C  MCMONb3OBAHUEM  CUCTEMbI
CamoOoBCNYKMBAHWUA ONepaTopa CBA3M, Yepes KOTOpPylo aboHEHTOM OCYLLECTBAAETCA AOCTYN K CBeAeHNAM
06 OKasbiBaeMbIX €My TeJIeMaTUYECKMX YC/Iyrax CBA3W U O pacyeTax C ONepaTopoM CBA3M, a TAKIKE K MHOIA
MHPOpPMaLUK (NUYHBIA KabuHeT).

Onepatop o06s3aH NOBTOPHO WHPOPMUPOBaTh aboOHeHTa B NopAgKe, NPeAyCMOTPEHHOM HaCTOALLMM
MYHKTOM, O CPOKaxX MpeKpalleHWA OKas3aHWA YCIyr CBA3M B C/y4yae HEnoATBep)KAEHWA COOTBETCTBUA
NepCcoHaNbHbIX AaHHbIX GpaKTUHECKOro Noab3oBaTeNa CBEAEHUAM, 3aABJIEHHbIM B A0roBope 06 oKasaHum
YCNyr cBA3uW, He No3aHee YemM 3a 3 CYTOK A0 NpeKpalleHUsa OKasaHWA YCIyr CBA3MK;

OnepaTop ob6asaH obecneuntb AnA aboHeHTa BO3MOXHOCTb NOATBEPXKAEHUA COOTBETCTBUA NEPCOHAaNbHbIX
AaHHbIX GaKTUYECKOro Nonb3oBaTeNs CBEAEHUAM, 3anB/NEHHbIM B Aorosope 06 OKasaHWW YCayr CBA3W,
nytem npeacraB/ieHWA ONepatopy CBA3M [OKYMEHTa, YAO0CTOBEepAIOWero JIMYHOCTb, a TaKwke
MCNonb30BaHUA OL4HOTO M3 NPeaoCcTaBNAEMbIX ONEPaTOPOM CBA3M CNOCOBOB (NPU UX HAMUMK), YKa3aHHbIX
B nyHKTe 5.1.18 Hactoawwmx Mpaeun, npouHpopmmposas aboHeHTa O Takux crnocobax NpW HanpasJeHUK
emMy 3anpoca B COOTBETCTBMM C YCNOBUAMMU HACTOALLErO0 NyHKTa AMBO yKa3aB B 3anpoce 3/1eKTPOHHbINA
afipec CTpaHuLpbl caiTa onepatopa cBAs3u B ceTh "MHTepHeT", Ha KOTopoit pasmelleHa MHbOpMaLMA O TaKuX
cnocobax.

5.4.16. WcnonHATb WHble o0b6A3aTenbcTBa, NpeAyCMOTPEHHble AelcTBylowmMm [loroBopom, AaHHLIMK
MpaBunamu 1 AeNUCTBYIOLMM 3aKOHOAATE/IbCTBOM.

5.5. Oneparop umeer npaso:

5.5.1. 3anpocutb B TeyeHue BCEro CpoKa AelictBua [lorosopa AONONHWUTENbHbIE CBeAeHMA u (unwu)
notpeboBaTb NOATBEPKAEHMA B C/Nydae BO3HUMKHOBEHMA COMHEHMWIA B JOCTOBEPHOCTM AaHHbIX,
npeanoctaBneHHbIx ABGOHEeHTOM. 3anmpoc HanpaBAseTcs B JIMYHbLIA  KabuHer A6oHeHTa. B cnyuae
HenpeacTasneHua Tpebyemoi uHbopmaumu B Teyenue 30 (TpuguaTv) KaneHpapHbIX AHEW C MOMEHTa
HanpasneHusa nepsBoro 3anpoca OnepaTop Bnpase pacToprHyTb Jorosop.

5.5.2. Mpou3soanTb NpoduNaKTUHECKUe MeponpuUATUA U MoAepHU3aumio cobcTBeHHoro obopyaoBaHus,
KOTOpPble MOryT NOBAEYb MPMOCTAaHOBKY B OKa3aHWW yCayr cpokom go 36,5 vyacos B mecad,

5.5.3. lMpoBoauTb BOCCTAaHOBUTE/NbHbIE PaboTbl ANA NUKBUAAUMMW MOCNEACTBUIA NPUPOAHbLIX ABNEHWUIA
(rpo3bl, cunbHbIE BETPOBbLIE MOPLIBLI, U ApP.) B TEYEHME TOro Nepuoga BpemMeHu, KOTopoe noHasoburcs
Onepatopy Ana BOCCTaHOBNEHMA paboToCNOCOBHOCTH CETH.

5.5.4. MpoBOAUTb BOCCTaHOBUTENbHbIE paboTkl Nnocsie nepeboes NoAaumn 3NeKTPOIHEPIUMU B 3EKTPOCETD, B
TOM uucne OPOCKOB HaNPAMEHUA 3SNEKTPOMUTAHMA B TEYEHUE TOro nepuosa BPEMEHW, KOTopoe
noHapoburca Onepartopy ANA BOCCTAaHOBEHUA paboTocnocobHoCTH ceTu.

5.5.5. MNpoBoauTb AMArHOCTMKY M NepeycTaHOBKY nporpammHoro obecnevyeHus ABOHEHTa, OKasblBaTb
KOHCY/IbTaUMOHHbIE YCAYITU NO TEXHONOTUU, TEXHUHECKMM U NPOrpamMHbIM CpeacTBaMm B3auMOAEUCTBUA C



CeTblo nepegayn JaHHbIX W CceTbld MHTepHeT, onnavyvBaemble B COOTBeTCTBME C [lpeickypaHTOM
Oneparopa.

5.5.6. MpuocraHaBnusatb (610KMpPOBaTL) OKazaHue Ycnyr AGOHEHTY:

- ecau banaHc smuesoro cyeta AGOHEHTa CTAaHOBUTCA HYNEBbIM, OTPULATENbHbIM WAM €CAW Ha Hadyano
pacy4éTHoro nepuopaa ABOHeHT He obecrneunn Haauuue Ha J/IMLEBOM CUeTe AEeHEXKHbIX CPeACTB B pasmepe
eXemecayHowu nnarbl;

- B C/lyyasnx, HapyweHua ABoHeHTOM TpebOOoBaHWI, CBA3aHHbIX C OKasaHWem YCAYr, YCTaHOBNEHHbIX
3akoHoaaTenbctBomM Poccuiickoi ®epepauun, yTBepKAeHHbIMM OnepaTopom [pasunamu. CHaTUe
npuocTtaHosaeHus (610KMPOBKM), BOIMOMKHO NOC/E YCTPAaHEeHUA HapyleHWid. B cnyyae He ycTpaHeHus B
TeyeHne 6 mecaues HapyweHui, Onepatop ocraBnsetr 3a coboil nNpaBo pacTOprHyTb [orosop B
0AHOCTOPOHHEM NopA4Ke.

5.5.7. OcywecTBnaTb orpaHU4eHne oTAe/bHbIX AeldcTBUII ABOHEHTa, ecnun Takue AeiCTBMA CO34atoT Yyrposy
ANA HOPManbHOTO PYHKLMOHUPOBAHUWA CETU CBA3MN.

5.5.8. B nopagke nepeyctynku npas TpeboBaHWA WAM nepeBogda LO/Ara NepeycTynuTb CBOM npasa U
obazaHHocTM no [loroBopy TpeTbMM /iMLam C NPaBoOM TPeTbero /JMua MMETb npasa M 06A3aHHOCTY
Onepatopa no [florosopy. Mpu atom ABoHeHT daktom nogaun odeptbl (3asasneHns) uan nognucaHus
NMUCbMEHHOTO ABYXCTOpOHHero [lorosopa faeT cornacve Ha nNepeycrynky npae TpeboBaHuA uau nepesosa
Aonra no gaHHomy florosopy Tpetbemy auuy.

5.5.9. PacroprHytb [JoroBop B cnyyae BbIAB/MEHUSA HE3aKOHHOW nepenpogaxu ABOHEHTOM OKa3biBaeMblX
emy Ycayr.

5.5.10. lMpuBneKkaTb TPETbUX NUL, K BbINONHEHWUIO HOPUAUYECKUX WM WHBIX AEWCTBUA, CBA3AHHbLIX C
npepocrasneHnem ABOHeHTy Ycnyr m nonyveHuem nnatexked no Jorosopy, 6e3 cornacoBaHus Takux
AencTeuit OnepaTtopa ¢ AboHeHTOM.

5.5.11. CoBepluate 3anucb TenepoHHbIX PasroBopos mexay Onepatopom U ABOHEHTOM npu obpalLeHuK
AboHeHTa k Onepartopy ¢ Lenbio BbiNnoNHeHWA [Jorosopa, NpeabaBAEHUA NPETEH3U, a TaK e Noy4YeHnun
cnpasoyHoi MHbopmauumn ob Ycnyre, 1 UCNoNb3oBaHUE TaKUX 3anuceli B COOTBETCTBUU C AEUCTBYIOWMM
3aKOHOJaTeNbCTBOM.

5.5.12. Bes cornacua ABOHEeHTa M3MEHATb NapaMeTpbl MapLUPyTU3aL MK, ECAW ITO HE YXYALWAeT napameTpbl
npegocrasneHns Ycayr.

5.5.13. C uenbto obecnevyeHns AboHeHTam KOMPOPTHOro noab3oBaHua Ycayramu, OnepaTtop npumeHset
«MonnTuky 4YecTHoro nosb3oBaHua» (Fair Use Policy), uckntovas BO3MOMKHOCTb 3/10ynoTpebnenva wuam
HenpaBoOMepHOro MCNosb3oBaHUA Ycnyr otaenbHbimu ABoHeHTamu. B HacToswee Bpems Ansa Bcex
TapudHbIX NNaHOB YCTAHOB/NEHbI cieaylowme ycnoBua «[OAUTUKM YecTHOro nonb3osanua» (Fair Use
Policy): 2 Tepabaiita TpaduKa (B yKasaHHOM obbeme AaHHbIX YCayra npegocTaBiserca Ha NoHOW CKOpOCTH
COOTBETCTBYIOWEro naketa 6e3 Kakux-nMbo orpaHuyeHunil). OnepaTop MMeeT NpaBo Nocie AOCTVKEHWA
onpegeneHHoro obbema TpaduKa CHU3UTL ANA Takoro ABOHeHTa CKOpoCTb AoCTyna B ceTb MHTepHeT Ao
KOHUa mecaua. C Havana cneayowero mecaua ckopocTb Y ABOHEHTa aBTOMaTUUYECKM BOCCTaHAB/IMBAETCA.
5.5.14. OnepaTtop Bnpase HanpasAAaTb MHPOPMaALMIO 06 ycayrax CBA3M U O COCTOAHUM PACcYeTOB 3a HUX, a
TaK¥e UHYO MHPOPMaLMIO B 9NEKTPOHHOM BUAE C UCMONb30BaHWEM deaepanbHONU rocyAapcTBEHHOM
MHPOPMALMOHHOM cucTeMbl "EAUHBIN NOPTaN rocyaapcTBEHHbIX U MyHUUMNaAbHbIX yeayr" (aanee -
eAVHbIA NopTaN rocyAapcTBeHHbIX U MyHULMNAbHbIX YCAYT) MPU YCNOBUU TEXHUHECKOW peanusauum Takon
BO3MOXHOCTM ONepaTopom CBA3M.

5.5.15. Onepartop oKasbiBaeT 6ecnnaTHO U KPYraoCyTOYHO ceaylowme MHPOPMaLMOHHO-CNPaBOYHbIe
YCNYru:

a) npepocrasneHme MHGopmaLMm 06 OKasbiBaeMbIX TeIEMAaTUYECKUX YCNYrax CBA3W;

6) npepocrasneHune uHGopmauuu o Tapudax (TapudHbIX NaaHax) 4Na oNNaTbl TENEMaTUYECKUX YCayT
CBA3W, O TEPPUTOPUU OKA3aHMA TENEMATUYECKUX YCAYT CBA3M (30He 0bCcnyKUBaHUA);

B) npesocTaBneHne aboHeHTy MHOPMaLMMN O COCTOAHWUM €ro INLLEBOTO CYETa;

r) npuem ot aboHeHTa 1 (MAKn) nonb3osaTens MHGOPMaLMKU O TEXHUYECKMX HEMCNPABHOCTAX,
NPenAaTCTBYIOWMNX NONb30BAHUIO TeNeMaTUYEeCKUMU YCNYraMn CBA3U;

A) npegocrasneHne HGOPMaLMK O HacTPoiKax aboOHEHTCKOro TepMUHana U (M1n) NoNb30BaTENbCKOrO
(okoHeuHoro) obopypoBaHUA ANA NONL30BAHUA TENEMATUYECKUMU YCIYraMK CBA3MK.
MHbOpMaLMOHHO-CNPAaBOYHBIE YCNYIU, YKa3aHHbIE B AaHHOM NYHKTE, MOTryT OKasblBaTbcAa OnepaTopom:



a) nyTem OTNPaBK1 KOPOTKOIO TEKCTOBOrO COOBLLEHUA;

6) nyrem oTnpasKn COOBLLIEHNUA C UCNONBL3OBAHWEM CPaBOYHO-MHPOPMALMOHHON cnyKBbl onepaTopa
CBA3K, B TOM Ync/ie aBTOMHGOPMaTopa;

B) C UCnonb3oBaHWeM ceTu "MHTepHeT", B TOM Y1C/e C MCMONb30BAHUEM CUCTEMbI CAMOOBCIYKMBAHNA
ornepaTtopa CBA3W, YepPe3 KOTOPYo aboHeHTOM OCYLLLeCTBAAETCA AOCTYN K CBEAEHUAM 06 OKa3biBaeMbIX emy
ycayrax tenieOHHOM CBA3W U O pacyeTax C ONepaToPOM CBA3M, @ TaKKe K MHOW MHPOopMaLMK (MUYHBINA
KabuHer);

r) UHbIMK cnocobamu, NO3BONAIOLLMMU L0BECTM MHOPMALMIO 4,0 aBOHEeHTa.

[lokasbiBaHue pakTa CBOEBPEMEHHOr0 A0BeAeHNA HeO06X0AUMON U NONHON MHGOPMALIUK, CBA3AHHON C
OKasaHWeMm ycnyr cBA3wW, Bo3naraerca Ha Onepatopa.

5.5.16. Onepatop vMeeT MHble NpaBa, NPeayCMOTPEHHbIE AeHCTBYIOLWMM 3aKOHOAATENbCTBOM.

6. TapudHblii nnan

6.1. Okasanune Ycnyr Onepatopom u ux onnata AGOHEHTOM NPOM3BOAMUTCA Ha OCHOBAHUU U B COOTBETCTBUM
¢ tapudom (TapudpHbim nnaHom), ucnosnbayembim AboHeHTOM. MoaHbI nepeveHb TapudHbIX NNAHOB C
onucaHuem Ux ycnosuii npuseseH OnepaTopom Ha caiTe www.sevstar.net.

6.2. Bbibop TapudHoro nnaHa npovssogutca AGOHEHTOM 1 (MAK) nonb3oBaTenem CaMOCTOATENIbHO Yepe3
JInuHbIA KabuHeT nyTem 3BOHKA B KOA/-UeHTp OnepaTtopa WAM CaMOCTOATeNbHO B JIMUHOM KabuHeTe
aboHeHTa (MObUbHOM NpunokeHumn «CesCrap»).

6.3. Tapudbl Ha Ycayrv He BKAKOYAKOT pasmep naartexen, onnaunsaembix AGOHEHTOM B MONb3Y TPETbUX /LY
npu onnate Yenyr Onepatopa (6aHKOBCKMX KOMUCCHUIA, KOMWUCCHIA NAATEXHbIX CUCTEM U T.4.).

6.4. Tapudbl Ha Ycnyru BrkatovatoT B ceba Bce cbopbl M Hanoru, AercTByoWMe Ha Tepputopun Poccuiickoit
depepaumn.

6.5. B onucannn TapudHoro nnaHa (tTapuda) yrkasaHa makcMMaibHO BO3MOXHaA CKOPOCTb A0CTyna B CETb
WUHTepHeT (BXxoaAwWwan/vcxoaawan). [laHHaa CKOPOCTb He ABNAETCA rapaHTUPOBAaHHO CTaBUABHON U MOXET
HE3HAYUTE/IbHO CHUXKaTbCA B 3aBUCMMOCTU OT CKOPOCTM Nepefayvyu AaHHbIX Y BbILWECTOALMX ONepaTopos
CBA3M, HAarpy3oK Ha IMHUK Nepeaayn AaHHbIX U Harpy3KU Ha cepBepax, NPeaocTaBNAOLNX cepBUc. TakkKe
Ha CKOpOCTb AoCTyna B ceTb MHTepHeT Ha ABoHeHTCKOM ycTpoiicTBe ABoHeHTa (KomnbioTepe, TenedoHe,
naaHwere U T.A.) OKasblBaeT BAMUAHWE ceTeBoe obopyaosaHue ABoHeHTa (MaplupyTvM3aTtop), 3aHATOCTb
panvosdupa B gome (NpM UCNONb30BaHUM NOAKAOYeHUs Yepes yenyry Wi-Fi), koanuectso nonb3osareneit
B LOMOX03AICTBE U UcnpasHaa paborta camoro ABoHeHTCKoro yctpoiictea ABOHeHTa.

7. Onnara Ycnyr, yyder nnatexxeii AboHeHTa

7.1. OnepaTop NpoM3BOAMUT NoAkaloHeHue ABOHeHTa nocne noay4yeHUa NepBUUYHOrO NaTeXa B pasmepe
100 % oT croumocTu ycnyru noaKAtoueHus cornacHo MpeickypaHTa.

7.2. CroMmocTb nopkniouveHua obopypsoBaHua ABOHEHTa K ceTu nepegauun AaHHbIX M cetu UHTepHer
ABNAGTCA eMHOPA30BOMN YCNYroi U BO3BPATY HE MOLAJIEKUT.

7.3. Onepatop eXemeCAYHO B pacyeTHbIM AeHb CHUMaeT ¢ nnuesoro cueta ABoHeHTa onnaty 3a mecau, B
pasmepe, npeaycmotpeHHom B OdepTe (3asBneHun). Yenyru onnaunsalorcs asaHcom. ABOHEHT nony4aer
Ycnyrv ToNbKO B Npeaenax onlavyeHHoro aBaHca, CornacHo BbiIbpaHHOro TapudHOro naawHa.

7.4. Onnata Ycnyr nponssogutca B pybnax Poccuiickoit depepaunn.

7.5. Cucrtemoit yyeta AeHexHbIX CpencTs Ha cueTy AboHeHTa aBnaerca BunnnHrosas cucrema Oneparopa.
Onepatop 1 ABOHeHT nNpu B3aumopacyeTe GepyT 3a OCHOBY AaHHble BUAAMHIOBOI cucTembl Oneparopa.
ABOHEHT MMeeT BO3MOXHOCTb NOMYYUTL AOCTYN K CBOMM CTaTUCTUYECKUM AaHHbIM BUANIMHIOBOM cucTeMbI
OnepaTopa no N0rMHy U Naponto Yepes JIuHbIin KabuHer.

7.6. Onnata Ycnyr nponssoautca ADOHEHTOM NyTem BHECEHWMA [eHEeXHblX CPeACTB Ha pacdeTHbIW cyeT
Onepatopa. [lepeyeHb crnocoboB OCYLWeCTBNEHUA NaaTeel yKasbiBatloTca Onepatopom Ha caliTe
www.sevstar.net. [latoit onnatel cyMTaeTca farta NOCTYNAEHUA OEHEXHbIX CPEACTB Ha pacyeTHbl cuyet
OnepaTtopa.

7.7. PacyeTHblil AieHb YCTaHaBNMBAETCA MPM 3aKNoMeHUn [oroeopa no COrnacoBaHUIO CTOPOH M MOXKET
6bITb M3MeHeH ABOHEHTOM CaMOCTOATENILHO B JIMUHOM KabuHere.



7.8. EXemecsauHana nnata HenpepbiBHO HauucnaeTca AGOHEHTY B TedeHWe BCero nepuopga Aencrsua
florosopa. BpemeHHOe npekpauieHue npegocTaBneHua Ycnyr, oGopmieHHOe Hagnealwmum obpasom,
ocsoboxaaeT ABOHEHTA OT eXXeMeCAYHON NaaTbl.

7.9. AGOHEHT CamMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a MPaBUAbHOCTB M CBOEBPEMEHHOCTb
NPOM3BOAUMbIX UM NNaTexeit 3a Yenyru, npegocrasnsemble Onepatopom.

7.10. B cnyvae, ecnm obocHOBaHHbIE NpeTeH3uW OT ABOHEHTa He NOCTYNaloT B TedeHue 10 KaseHaapHbIx
AHEN OT PacyeTHOro JHA TO YCAYru 3a NpeAblaylWimnii pacueTHbI Nepuos, CYNTaIOTCA NpeaocTaBleHHbIMM
Onepartopom B nosHoM obbeme 6e3 3ameyaHuii Co CTOPOHbI ABOHEHTa.

7.11. Tenematnyeckue ycnyru cBA3M B 4acTU NPeLOCTaB/lIEHUA OOCTyna K caitam B cetu "WHTepHer”,
MHOOPMALMOHHBIM CUCTEMAM U NPOrPaMMaM ANA 3NEKTPOHHbIX BbIYNCAUTENbHbBIX MaLUKUH, BKAOYEHHbIM B
nepeyeHb OTEYECTBEHHbLIX COUMANbHO 3HAYUMMbIX WMHPOPMALMOHHBIX PECcypPcoB, OKasbiBalTca 0e3
B3MMaHWA nnatbl aboHeHTy-rpamaaHuHy. [onoeHua HacToswero ab3aua He PacnpoCTPaHATCA Ha
OKa3aHWe TaKMX YCAyr CBA3W B C/lyYae UX OKa3aHWUA C UCNO/b30BaHMEM CMYTHUKOBLIX CETEN CBA3Y.

7.12. B uenax noatsepxaeHua rpaxaaHcTea Poccuiickoit deagepaunmn aboHeHTa-rpaxaaHnHa Onepatop
BNpaBe WCMNo/ib30BaTb €AMHYI0 CcUCTeMy WAEHTUOUKAUMKM NPU Haauuuu y aboHeHTa-rpaxkgaHuHa
NoATBEPMAEHHOMN YYEeTHOM 3anucK B cucTeme.

7.13. OkasaHue TenemaTuyeckux ycnyr cBs3u 6e3 B3MMaHWA NAaTbl B 4acTW NpesocTaBNeHusa 4ocTyna
abOHEeHTY-rpaJaHuHy K caiiTam B cetn "MHTepHer", HGOPMaLMOHHBIM CUCTEMaM U Nporpammam AJis
9N1EKTPOHHbIX BbIMUCIUTENbHbIX MalUWH, BKIIOYEHHbIM B NepevyeHb OTeYEeCTBEHHbIX COLMaNbHO 3HAYMMbIX
MHPOPMALMOHHBIX PECYPCOB, OCYLLECTBAAEGTCA C MOMEHTa nosydyeHua Onepatopom cornacusa aboHeHTa-
rpakgaHuMHa Ha NoNyYyeHue Takux YCNyr, AeWCTBYIoWero B TeyeHne 24 4acos, NyTem nepeHanpasieHus
aboHeHTa-rpaXgaHWHa Ha CTapTOBYID CTPaHULY MEPeYHA OTEYECTBEHHbIX COLMANbHO 3HAYMMbIX
MHGOPMaLIMOHHbBIX PECYPCOB Ha eAMHOM NOpTane rocyAapcTBEHHbIX U MYyHULMNAAbHBIX YCAYT. YKas3aHHble
yCNyru CBA3W OKasblBaloTcA abOHEHTY B cnyyae cornacua aboHeHTa Ha NOJlyYeHUe TaKuX YCayr OgHUM 13
cnepytowmx cnocobos, NO3BONAIOWMX LOCTOBEPHO YCTAHOBUTbL €0 BOSIEUIbAB/IEHUE:

a) c ucnonbsosaHuem cet "MHTepHeT", B TOM YMC/Ie NYTEM COBEPLUEHWUA KOHKMOAEHTHBIX 4ENCTBUN Npu
OCYWEeCTBNEHUU [0CTyna K cucteme camoobenyxkuBaHua OnepaTopa, 4yepe3 KoTopylo aboHeHTom
OCyLLecTBNAETCA AOCTYN K CBeAeHMAM 00 OKasblBaeMbIX emy ycnyrax tenedoHHOM CBA3M M O pacyeTax C
onepaTopoMm CBA3M, a TaKKe K MHOW MHbopMaLuK (TUUYHbIHA KabuHeT);

6) nocpeacTBOM eaMHOro MopTana roCYAapCTBEHHbLIX U MYHMUMMANbHbLIX YCAYr C aBTopu3auuel yepes
eAWHYI0 CUCTEMY MO EHTUPUKALUHK,

7.14. floctyn K caittam B ceTH "UHTepHeT", MHPOPMALLMOHHBIM CUCTEMAM U NPOrpaMmmam AR 3/1EKTPOHHbIX
BbIYMCNIUTE/IbHLIX MalIWH, He BKAOYEHHbIM B MepeyeHb OTEYECTBEHHbIX COUMANbHO 3HAaYMMBbIX
MHPOPMALMOHHBIX PEecypcoB, MPU OKasaHWM YCAYr CBA3WM B COOTBETCTBMM C MyHKTOM 7.11 HacToAawmx
MpaBun He ocylecTBAAETCA.

8. MpekpaweHue/npuocraHosneHne npeaocrasneHus Yeayr Oneparopom.

8.1. OnepaTop MMeeT NPaBo NPEKPaTUTL/NPUOCTAHOBUTL NpeaocTaBneHme ABOHeHTY YCiyr Ha YCIOoBUAX U
B nopajKe, npeaycMoTpeHHbIMKU [loroBopom v gaHHbimu MpaBunamu.

8.2. OnepaTop MMeeT NpaBo NPUOCTAHOBUTL NpeaocTaBieHne ABOHeHTY YCayr B caeaytowmx cayqanx:
8.2.1. Np1 NOAHOM MCYepPNaHUK AeHEeXHbIX cpeacTs Ha Jluuesom cuete ABOHEHTa;

8.2.2. B cnyyae, ecnn ABOHEHT He NonoaHaeT cBOW JIMLLEBOW CYET Ha CYMMY M B CPOKM, YKasaHHble B
TapudHOM nnaHe;

8.2.3. B cnyyae HexsBaTkM Ha JlueBom cyeTe ABOHEHTa AeHeXHbIX CpeacTs, HeobxoauMbIX ANa Havana
HOBOrO Pac4yeTHOro Nepuosa B COOTBETCTBUN C BbIBpaHHbIM TapudHbIM NaaHOM;

8.2.4. B cnyvae nposepeHus Onepatopom MnaHosbix Pabor.

8.2.5. B cnyyae nepepaun ABoHeHTOM npaB 1 obaszaHHoCTel no JoroBopy TpeTbMM AuLam 6e3 nonydeHus
npeaBapuTeIbHO NUCbMEHHOro cornacua OnepaTtopa;

8.2.6. B cnyyae akcnayaTaumMm ABOHEHTOM TEXHWMYECKM HEUCMpPaBHbIX YCTPOICTB, 0bopyaoBaHusa u/unu
obopynoBaHKUsA, YCTPOWCTBA, KOTOPbIE HE MMEIOT Bbl4aHHOrO B YCTaHOBJIEHHOM 3aKoHoAaTenbcTBom PO
nopagKke AOKYMEHTa O MOATBEPKAEHWW MX COOTBETCTBUA TPebOoBaHMAM HOPMATMBHbLIX LOKYMEHTOB B
chepe TeNeKOMMYHUKaLMIA, ecnn nocne HanpasneHus OnepaTopom COOTBETCTBEHHOrO npeaynpexaeHun



AbBoHeHTy AGOHeHT He o06ecneynn B YCTaHOB/AEHHbI B NpeAynpeAeHUM CPOK 3amMeHy TaKoro
060pyL0BaHUA/YCTPOMCTB;

8.2.7. B cny4ae HapyweHna ABOHEHTOM OAHOIO UM HECKONLKUX CBOMX 06M3aTenbeTs no Jorosopy u/munm
BaHHbIM [pasunnam;

8.2.8. B MHbIX CIy4anx, NpeAyCMOTPEHHbIX A4eHCTBYIOWMUM 3aKOHOAaTeNbCTBOM PO,

8.3. [lpuocraHosnenne OnepaTtopom npefocTaBNeHMA YCAYr Ha OCHOBaHWM M B  CAyvasx,
npeAaycMoTpeHHbIX N, 8.2, HacToAawwmx Mpasun, He ocBoboxaaeT ABOHeHTa OT 06A3aHHOCTM ONMaYnBaThb
eXemecauHble niaTeXu 3a Takue Ycnyru B TeyeHMe BCero cpoka peiicteus [lorosopa, a TaK Ke He
ocsoboxpaaer AboHeHTa 0T 06A3aHHOCTM NOracuUTbL 3a40/KEHHOCTb No [orosopy.

8.4. OnepaTtop npekpawaeT npeaocTaBneHme ABoHeHTy Yenyr:

8.4.1. B cnydae OTKaza ABOHEHTa OT MosyYeHUA YCAyr, COBEPLUIEHHOro B nopaake u ¢ cobaogeHnem
TpeboBaHuii, conepxalmxca 8 [loroBope u AaHHbIX Mpasunax;

8.4.2, B MHbIX CAy4asx, NpPeAycMOTPEHHbIX [loroBopom, AaHHbIMM [lpaBunamu U AeACTBYIOLMM
3aKoHoZaTtenbcTeom PO,

8.5. lMpekpalweHne Onepatopom NpeaocTaBneHUn YCIyr Ha OCHOBAHWUM U B CAYYanAX, NPeayCMOTPEHHbIX M.
8.4 HacTosawwx lMpasun, He ocBO6OXKAAET OT 06A3aHHOCTM NOracUTb 3a4,0/KEHHOCTb No [orosopy.

8.6. loBropHoe nogknoveHne  AboHeHTa K Ycnyram, nNpefocTaBieHUe  KOTOpbIX — Bbiio
NPUOCTaHOBNEHO/NPEKPALLEHO, OCYLLECTB/IAETCA B COOTBETCTBMU C YCAOBUAMM TapudHbIX NAAHOB.

8.7. B cnyyae, ecnu npegocrasiedne Yenyr 6bi10 NPUOCTAHOBNEHO Ha OCHOBAHMAX, yKa3aHHbIX B . 8.2.1. -
8.2.3 Hacroawmx lMpaBun, BoccTaHOBNEHME NpepocTaBneHua Ycnyr ocywecrsnserca Onepatopom nocse
nononHeHna AboHeHToM cBoero J/IMLEBOro cyeTa.

9. OrsercTtBeHHOCTb Oneparopa

9.1. Mpu HapyweHWun CPOKOB NpefoCTaBAEHUA AOCTYyNa K CeTM nepedadun AaHHbIX no TpeboBaHWio
AboHeHTa OnepaTop ynnauMBaer HeycTOMKy B pasmepe 3 (Tpex) NpOLEHTOB nnaTbl 3a NPeaocTaBieHUue
A0CTyNa K ceTu nepenayn AaHHbIX 3a KaXAblil AeHb NPOCPOYKM BNAOTL A0 Havana obecneveHns foctyna K
ceTu nepepayn faHHbIX, HO He Bonee pasmepa yKasaHHOM B [lorosope naarbl,

9.2. lpu HapyweHUW yCTaHOBNIEHHbIX CPOKOB OKasaHua Ycnyr no TpeboBaHuio AbBoHeHTa Onepartop
ynnaunsaeT HeyCTOMKY B pasmepe 3 (Tpex) NpoLEeHTOB CTOMMOCTM YCIYr 33 KaAbli yac NPOCPOYKM BNAOTD
[0 Hayana okasaHua Ycnyr, Ho He Bosee CTOMMOCTH yCayru.

9.3. B cnyuae HapyweHuna Onepatopom TaliHbl UHGOPMaLUK, NepesaBaeMoit Mo CeTU nepeaadn AaHHbIX, 1
TpeboBaHuit 06 orpaHMYeHnM PacnpoCcTpaHeHUa cBeaeHuii 06 aboHeHTe-GU3UYECKOM L, CTaBLUMX EMY
M3BECTHBIMMU B CUNY ucnonHeHua [orosopa, Onepatop no TpeboBaHui ABOHEHTa BO3MellaeT
NMPUYUHEHHbIE 3 TUMU AEINCTBUAMM YOBITKHN.

9.4. Oneparop He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a ywepb noboro poaa, NnoHeceHHbIt ABOHEHTOM M3-3a yTepu M/UAK pasrialleHna cBoux JlornHa u
Mapona.

9.4.2. 3a ynylleHHY0 NpubbIIb U NPAMbIE UK KOCBEHHbIE YObITKM, NMOHECeHHble ABOHEHTOM B Nepuos
MCNO/Ib30BaHWA MU HEUCNONb30BAHUA YCayr ABOHEHTOM (NONHOTO UM YaCTUUYHOTO).

9.4.3. 3a Ka4ecTtBO Ycnyr npu nospexaeHnax AboOHeHTCKoro obopyaoBaHua /v coeguHUTENbHbLIX TMHWIA
AboHeHTa, npu cboax nporpammuoro obecredeHns u 06opyaoBaHuA, He NpUHagaeKawero Oneparopy, a
TaKMKe B c/ly4ae NOXMLLEHWA UAN NOBPEXAeHUA 3/10YMbILUIEHHUKAMU IMHUIA U CTAHLLMOHHbIX COOPYIKEHUH,
ncnonbsyembix Onepatopom ana npepocrasneHus Yenyr no Jorosopy.

9.4.4. 3a QyHKUMOHMpPOBaAHME W [AOCTYNHOCTb OTAENbHbIX CermeHToB cet WHTepHer, Onepatop He
rapaHTMpyeT BO3MOMHOCTb WMHbOPMaUMOHHOro obmeHa C TeMM y3namu WAW CepBepamu, KOTopblie
BPEMEHHO WU/IK NOCTOAHHO HEeAOCTYNHbI Yepes ceTb MHTepHeT.

9.4.5. 3a otcytcTBMe yyeTa nnatexa ABoHeHTa Ha ero J/IMLEBOM CYeTe B C/lydae, eCNn AaHHbIA NNaTex He
NOCTYNWUA Ha TeKyLWMiA cueT OnepaTopa UAM AaHHbIM NaaTeX NocTynua Ha Tekywuii cuet Oneparopa, Ho He
coAepan AoCTaToyHO MHGOPMALUKU AR ero OAHO3HAYHOW UAEHTUDUKaL MK,

9.4.6. 3a obecneuyeHne b6e3onacHOCTM ABOHEHTCKOro o6opyAOBaHWA M NPOrPamMMHOro o6ecnequvm
ABOHEeHTa, UCMO/Ib3YEeTCA UM ANA NONYHEHUA YTV,



9.4.7. 33 He npepocTaBfeHMe WAW HeHagNexallee npegocraBreHne YCAyr npu ycaoBUU HAcTynaeHuA
nobbix 06cToATENLCTB, KOTOPbIE BO3HUK/M He No BUHe Onepartopa.

9.4.8. 3a copepaHne HPopMaLMKn, KOTOpan NepesaeTcs ero TeNemaTUYeCcKUM CeTAM.

9.4.9. 33 AOCTOBEPHOCTb BEAOMOCTEN, NpeaocTaBnaembix ADOHEHTOM.

9.4.10. 3a noBpexaeHHoe rpo3oBbIMU paspasamu obopyaoBaHue AGoHeHTa.

9.4.11. 3a nybaukaumio ABOHEHTOM B CETW Mepeaayn AaHHbIX U ceT MHTePHET UM UHBIX CETAX, C Hel
CBA3aHHbIX, MaTepuasios, KOTOPble MOTYT 334€eBaTh YeCTb U LOCTOMHCTBO TPETbUX JIULL

9.4.12. 3a ywepb, KOTOpbI MOMeT BbiTb HaHeceH ABOHEHTOM TPETbUM NIULLAM C UCMO/b30BaHMEM YCIyT,
Kak TO: KOMMbIOTEPHOE MOLWEHHUYECTBO (LUMMOHAXK, B3/IOM), HECAHKUMOHWPOBAHHLIA AocTyn K
maTepuanam, NPeAcTaBAAOLWMUM KOMMEPHECKYIO, MPOMbILLNEHHYIO AW UHYIO TaHY TPETbUX UL,

9.4.13. 3a ywepb, KOTOPbLIN MOXKeT BbITb HaHeceH ABOHEHTY TPETBMMKU AULEMKU NPU €ro AOCTYNE K CETH
nepefayn AaHHbiX 1M cetn WMHTepHeT, ABOHEHT CaMOCTOATE/IbHO YCTaHaB/AMBAeT CO CBOEM CTOPOHbI
3alUUTHble MeXaHM3Mbl U cpeacTBa AnAa obecneyeHus 6e30MacHOCTM COBCTBEHHbLIX [AaHHbIX OT
HeCaHKUMOHWPOBAHHOrO A0CTYyNa M3 CeTU nepeaadun AaHHbIX U CeTU MHTepHET.

9.4.14. 3a owMBKK M HencnpaBHOCTU NporpammHoro obecneyeHnua AGoHeHTa, KOTOpPbIE MOTYT BOSHUKHYTb
npu ero paboTe 1 AOCTYNE K KOMNbIOTEPHON! CeTh nepeaayn AaHHbIX.

9.4.15. 3a orpaHuuyeHue (NpuocTaHOBNEHWe) npegoctasneHuna Ycnyr ABOHEHTY no JocTyny K ceTu
nepenayu faHHbIX U ceTU MHTepPHET, KOTOpoe Bbl3BaHO:

a) popc-markopHbIMK 0BCTOATENBCTBAMM;

6) HenpaBUAbHbLIMU AeRCTBUAMU ABOHEHTa; ,

B) aBTOMATU4YECKUM OTKNIOYEHNEM BblAENEHHOW IMHUM BCAEACTBUE NOBPEXAEHUA 060pyA0BaHUA;

r) AeicTBMAMM TPeTbuX AuL, (OpraHM3auuamMu, NPesoCcTaBAAIWMMU: MarucTpasbHble KaHanbl CBA3W,
TE/eKOMMYHMKALMOHHbIE CUCTEMbl MNepefayYn [AaHHblX, 3nekTpoobecrneyeHne (BKAOUYaA BeepHble
OTKNIIO4EHWA) U npoyee). '

9.4.16. B cnyvae caMoCTOATENIbHOM nepeyctaHoBKM ABOHEHTOM nporpammHoro obecnevenus (nmbo ero
nepeHoca Ha Apyroi KomnbtoTep), OnepaTop He rapaHTUpyeT pabotocnocobHOCTU nocneaHero.

9.4.17. OrcyrtctBue y Onepatopa TEXHUHYECKOW BO3MOMHOCTU ANA oKasaHua Ycnyr ABOHeHTy He ABnAeTcA
OCHOBaHWeM Ana nogaun AboHeHTom OnepaTopy Kakux-1Mbo NpeTeH3nii U UCKOB.

9.5. OrBercTrBeHHOCTb ABOHEeHTa

9.5.1. B cnyyae Heonnatbl, HENo/HOW MAM HecBoeBpeMeHHoW onnatel Ycnyr AGoHeHT u  (Mnn)
nonb3osatenb ynaaymeatoT OnepaTtopy HeycTOMKY B pa3mepe OAHOro MpOLEeHTa CTOMMOCTH
HeOoMnna4yeHHbIX, ONNa4YeHHbIX He B NONIHOM 0bbeme UNM HECBOEBPEMEHHO OM/ayeHHbIX YCnyr 3a Kam/blii
[eHb NPOCPOYKM BNNOTb A0 AHA NOraweHns 3a40/KeHHOCTH, HO He Bonee cymmbl, Noasexalluen oniare.
9.5.2. B cnyyae HecobaogeHua ABOHEHTOM U (MaK) nosib3oBaTenem Npasu aKcnayaTauum obopysosanmna
UM HecobnlogeHua 3anpeta  Ha noaknlveHMe K ABOHeHTCKoM nuHuM  obopypoBaHuA, He
COOTBETCTBYIOLLLEro YCTAaHOBAEHHbIM TpeboBaHuam, Onepatop Bnpase obpatntbea B cys ¢ TpebosaHnem o
BO3MELLEHUN NPUIUHEHHBIX TaKUMK AeicTBUAMKU ABOHeHTa 1 (Man) nonb3osaTens yObITKOB.

9.5.3. ABOHEHT CamOCTOATE/NIbHO OTBEYAEeT 3a CoAep)KaHue WHpopmauuu, nepesaBaemoil UM Mo CeTu
NHTepHeT, 3a ee A,OCTOBEPHOCTb U NMPAaBOMEPHOCTb €€ PacnpoCcTpaHeHus.

9.5.4. ABOHeHT, nonb3yacb Ycnyramu, npegocrasnaembimm Onepatopom, CaMOCTOATE/NIbHO OTBEYaeT 3a
Bpes, NPUYMHEHHbIW ero AesHUAMU NUYHOCTU MU UMYLLECTBY rpaKaaH, PUANYECKUX UL, rocyaapcrsa 1
HPaBCTBEHHbIM NpUHLMNAam obwiecTsa.

9.5.5. ABoHeHT 06A3yeTcA He UCno/b30BaTb 06opyAOBaHKe aNn:

- MACCOBbIX paccblOK (moyToBbIX, ICQ 1 T.n.) cO0bLEHUI peknamHOro xapakrepa (cnam);

- CKAHMPOBaAHWA NOPTOB APYrUX CEPBEPOB NOAKNIOYEHHbIX K ceTn UHTepHer;

- reHepauVK HanpasNeHHOro N3bbITOYHOro TpaguKa BeAYLLEro K 0TKasy APYrix CepBepos, NOAKMOUEHHbIX
K ceTn MHTepHeT.

9.5.6. Cornacue AboHeHTa-rpaxkgaHnHa Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B LLeNAX OCYLLLECTB/IeHWA
Onepatopom pacyeToB 3a OKasaHHble Ycayru cBssu, He Tpebyerca.

9.5.7. B cnyyae camocToATe/IbHOW NepeycTaHoBKK nporpammHoro obecneveHuns (nmbo ero nepeHoca Ha
Apyroit komnbtotep), Onepatop He rapaHTUpyeT paboTocnocobHOCTU nocneaHero.



9.5.8. 3a Bpems, B TeueHMe KOTOPOro YCNyru He MpesocTaBNANMCh MO BUHe ABOHEHTA, eXemMecAuHble
niaTexwu 3a Takme YCnyru HaumcnaTea u B3umatotca Onepatopom ¢ AGOHeHTa B NOJIHOM pasmepe.

9.5.9. AG6OHeHT npuHWMmaeT Ha ceba BCO OTBETCTBEHHOCTb 3a MOCAeACTBMUA HEecBOeBpemMeHHOoro
03HAaKOMNEHWA C UBMEHEHUAMM AaHHbIX paBun 1 ycnosuit TapudHbIX NNaHOB.

9.5.10. B cnyvae obHapyeHua OnepaTopom NPU3HAKOB HE3aKOHHOW nepenpoaamn AGOHEHTOM ApYrvm
NULam OKa3sbiBaeMblX €My YCAYr No AoCTyny K ceTu nepesayu AaHHbIX U cetn MHTepHeTt, AGoHeHT o6a3aH
BO3MEeCTUTb NOHeceHHbIM OnepaTtopom yuwepb.

10. ®opc-markopHbie 06cTOATENLCTBA U OCBOGOMKAEHWE OT OTBETCTBEHHOCTH

10.1. CropoHbl 0cBOGOMXAQIOTCA OT OTBETCTBEHHOCTM 3a MONHOE WAM YAacTUMHOE HEBBINONHEHWE WM
HeHaj/eXalee BbinosHeHne 06A3aTeNbCTB, MPeAyCMOTPEHHbIX HactoAwwmmMu MpaBunamu, ecam OHO
NpPou30LW0 BCAeaCTBUE AelcTBUA GOpPC-MaXKopHbIX 06CTOATENbLCTB.

10.2. MNop, dopc-maxopHbIMKU 06CTOATENbCTBAMM B HacToAwmx [pasunax cnefyet NOHMMaTbL Ntobble
obcronATenbCTBa BHEWHEro OTHOCUTE/IbHO CTOPOH XapakTepa, KOTOpble BOSHUK/N 6e3 BMHbI CTOPOH, BHE UX
BOMM WKW BONPEKU BOAW WAKN KenaHWo CTOPOH, M KOTOPble Henb3Aa 6bino Hu NpesycmMoTpeTh, Hu
W3BerHyTb, BKAIOYAA CTUXWIiHble ABMEHWS ECTECTBEHHOTO XapaKTepa (3emIeTpACEHWA, HaBOAHEHWS,
yparaHbl, paspyleHue B pesy/ibTaTe MOAHUM W T.N.), 6eACTBUA TEXHOT@HHOro W aHTPONOreHHOro
NPOUCXOXKAEHUA (B3PbIBbI, MOMapbl, BbIXOA M3 CTPOA MalUMH, OCHAlEHWA W T.n.), obCcroATenbCTBa
06LiecTBEHHOM XU3HU (BOEHHbIE AeiCTBUA, 06LLeCTBEHHbIE BOIHEHUA, INUAEMMUH, 3a6aCTOBKM, GOMKOTbI 1
T.N.), @ TaK}e U3aHne aKTOB OPraHamMm rocyAapCTBEHHOI BAACTU UM MECTHOTO CamMOYNpaBaeHus, apyrue
3aKOHHble WKW  He3aKOHHble 3anpeTHble MeponpUATUA Ha3BaHHbIX OPraHOB, KOTOpble JenatoT
HEBO3MOXHbIM BbiNosHeHWe CTopoHamu 06A3aTenbcT8 MO HacToAwMM [lpaBunam MAM NPenATCTBYIOT
TaKOMY BbINONHEHWIO.

10.3. CropoHa, KoTopasa He UMeeT BO3MOXHOCTM Haanexalmm 06pa3om BbINONHUTL CBOM 06sA3aTeNbCTBa
no Hactoawmum [lpasunam BcnepcTsme aAeicTBUA GOPC-MAXKOPHLIX OBCTOATENLCTB, LOMKHA NtoObIM
yao6HbIM cnocobom yBesomuTh Apyryio CTOPOHY O CyLLeCTBYIOWWMX NPEnATCTBUAX U WX BAUAHUM Ha
BbINONHeHWe 0bA3aTenbcTB NO HactoAwmm [lpasunam, B TeyeHue 10 KaneHZapHbIX AHE ¢ MOMeHTa
BO3HWKHOBEHMA 0BCTOATENLCTB, YKa3aHHbIX B . 7.1. HacToawwmx Mpasua.

10.4. He ysegomneHne unm HeceoeBpeMeHHOe yBeA0oM/IeHWEe NPU BOSHUKHOBEHUU UK OKOHYaHWUKU ¢opc-
Ma*KOPHbIX 06CTOATENBCTB He NMwWwaeT CTOPOHbI NpaBa CCbINATLCA Ha HUX.

10.5. [oKymeHTOM, noATBepPKAAIOWMM HacTynaeHue GOpPc-MaXKOPHbIX OBCTOATENbCTB, ABAAETCA
3aK/Nl0YeHne YNoNIHOMOYEHHOro opraHa P&,

10.6. Mpwn HactynneHun dbopc-maxopHbIX 0BCTOATENLCTB CPOK UCNONHEHUA CTOpoHamKu 06A3aTenbeTs Mo
JloroBopy nepeHocuTca Ha CPOK UX AeNCTBUA C NOCAeAyIOWMM NPOANIEHUEM CPpoKa AeWCTBMA HACTOALLEro
[Horosopa ana sBbinonHeHUAa CTopoHamu cBomx 06a3aTenneTs.

10.7. Ecnu popc-maxopHbie 0b6CcToATeNbCTBA AelCTBYIOT HENPEPLIBHO Ha NPOTAXEHUM 6 (lectn) mecales,
Horosop moxet 6bITb pacTOPrHyT Mo cornacosaHuio CTOPOH. '

11. Cpok peiictBua [loroBopa U NOPAAOK €ro pacTopKeHus

11.1. [laToit 3aknodenua [lorosopa ABnseTca farta, ykasaHHaa 8 Odepre (3assnenun) AboHeHTa. [lorosop
[eNCTBYeT 10 MOMEHTA ero PacTop>KeHus.

11.2. Ycnyrn OKasbiBalOTCA €XEeMEeCAYHO M CYMTAlOTCA OKasaHHbIMKM MO MCTEYeHUM MecAla C Havana
OKa3aHuA yCAyru.

11.3. [dorosop MOMeT ObiTb PacTOPrHyT No WMHUumMaTMee OnepaTtopa Ha OCHOBAHUM HeHaA/NEeXalLero
ucnonHenma AboHeHToMm ycnosuii [lorosopa u Mpasua.

11.4. loroBop MOKeT 6bITb pacToprHyT no MHuumaTuse Onepartopa B CAydae Noay4eHWs OT3biBa COracus
Ha 06paboTKy NepCoHabHbIX A@HHbIX CO CTOPOHLI ABOHEHTa.

11.5. Echm no uctedeHuio cpoka peicteua [orosopa cywecrsyer GUHaHCOBaA 3a40/KeHHOCTb ABoHeHTa
nepep OnepaTtopom, [JoroBop npusHaeTcs pacToprHyTbiM. ABOHEHT He ocBoBOMaaeTca oT 06A3aHHOCTM
BO3MelLeHWA 3aA,0/KEHHOCTH,



11.6. C momeHTa 3aknioveHna Hosoro [oroeopa Bce npegbiaywme [orosopa Ha OKasaHue ycayr no
AOCTYNy K CeTu nepegayn faHHbiX M cetn MHTepHeT mexay Onepatopom M ABOHEHTOM TepsaioT
IOPUANYECKYIO CUY W NPWU3HAIOTCA HeaencTBuTeNbHbIMU. Ecnm y ABoHeHTa umenach Kakaa sambo
3a[l0/HKeHHOCTb nepes OnepaTtopom, OH 06f3aH NOracuTb TaKylo 3af0/KEHHOCTb Nepes 3ak/ilveHnem
HOBOrO A0rosopa.

11.7. Onepatop obasyerca noaknounts obopysoBaHue AGOHEHTA K CETU Mepejauy AaHHbIX W CeTu
WHTepHeT B TeueHue 10 KaneHJapHbIX fHel ¢ MOMEHTa NoNyYeHMA NpesoniaThbl.

11.8. [orosop moxeT ObiTb pacToprHyT ntoboit n3 CTOPOH B OAHOCTOPOHHEM MOPAAKE B C/Ay4asXx,
npPeaycMOTPEHHbIX YCNOBUAMM HacToALero Jorosopa u/unm feicTByoWmMm 3aKoHoaTenscTBom PO,

11.9. B opHocTopoHHem nopsagke [oroBop MoXeT ObiTb pPacTOprHyT no WHWuMaTMBe ABOHeHTa B
CNAeAyoWUX UCKNIOYUTENbHbIX CAYYanX:

11.9.1. Hecornacue ¢ uameHeHvem OnepaTopom TapudHbIX nnaHoB. [JaHHoe npaBo ABGOHEHT MOMXKET
peanu3oBaTb B TeYeHWe 7 KaneHAapHbIX AHEW C MOMEHTa, KOrga OH y3Han uav [omkeH 6bin y3Hate O
cmeHe TapudHoro nnaHa. O pactop:keHun [lorosopa ABOHEHT J0/IKeH yBegomuTs Onepatopa NMCbMEHHO.
B nucbmeHHOM yBegoMIeHMN ADOHEHT MOMKET YKa3aTb }enaemylo Aaty pactopkeHus [orosopa.

11.10. B momeHT pactopxenua [oroBopa no wuHuumMaTuBe AGOHeHTa, oH o06A3yeTcAa BO3BPaTUTHL
nonyvyeHHoe obopynosaHue B cootseTcTeue ¢ n. 5.1.11 ganHbix Mpasua.

11.11. B opgHOCTOpPOHHEM nopagKke [loroBop MoxeT 6biTb PacToprHyT no uHuuuatuee Onepatopa B
cneayowmx cnyyanx:

11.11.1. B cnyyae ecnn Onepatop OBHAPYXWUT, YTO AaHHble, KoTopble emy coobuwmn ABOHEeHT npwu
3akntoueHun [loroBopa, ABNAAIOTCA OMHBIMU UK €CAN OKAMETCA, UTO BAAAENbLbI MTOMELLEHUA, B KOTOPOM
CoBepLIeHO MoakaoveHne Ycnyru, He Aanu CBOe cornacuMe Ha nogkawodeHve Yenyru. B takom caydae
OnepaTop MmeeT NpaBo pacToprHytb [lorosBop, npegynpeaus AbBoHeHTa 06 3TOM He meHee yem 3a 7
KasieHZapHbIX AHeN [0 AaTbl pacTop:eHua Jorosopa Yepes caiit Onepatopa.

11.11.2. B cnyyae HapyweHus ADOHEHTOM oOrpaHuW4eHuit B noAb30BaHuM Ycayramu, KoTopble
npegycmotpedbl n. 5.3 padHHbix lMpasun. Mpu atom OnepaTop MMeeT NpasBo pacToprHyth [orosop,
npeaynpeavs ABOHEHTa HE MEHee YeM 33 OAMH KaneHaapHbl AeHb 40 NpekpaweHus [lorosopa niobbim
AOCTYNHbIM cnocobom cBa3u.

11.12. B cayyae pactop:keHua [orosopa no MHUUMATUBE ABOHEHTa OCTAaTOK OMJIavyeHHbIX UM Ycayr no
MpeicKkypaHTy He KOMMNEeHCUpYeTCcA, a NPOU3BOAUTCA BbIOOPKA UM A0 UcYepnaHus.

11.13. [doroBop MOMET ObiTb PacTOPrHyT B OAHOCTOPOHHEM MOpAAKe B C/Ay4yae pPacnpocTpaHeHuA
AbBoHeHTOM WHPOpMauuK, ockopbaatowein yectb M poctoMHeTBo OnepaTtopa, ero napTtHeEpoB W
COTPYAHWKOB.

12. NMpouure ycnosus

12.1. [oroBop 3ak/ito4aeTcA MO ajApecy YCTaHOBKM MNOJb30BaTe/NIbCKOrO (OKOHeyHoro) obopyposaHuA.
Afpec yCTaHOBKM NMOJIb30BaTeNbCKOro (OKoHe4HOro) obopypoBaHua B cucteme yveta Oneparopa MoxeT
ObITb MU3MEHeH No MHUUMaTUBE ABOHEHTa.

12.2. B cnyyae BO3HWKHOBEHUA y ABOHeHTa Kanob uau npeanoxeHuii, ABOHEeHT MOXKeT 0b6paTUTbCA K
Onepartopy € YCTHbIM 3aAB/fieHWEM, NO3BOHWUB B KoAn-ueHTp Onepatopa, uau obpaTuTbca K Hemy C
NMUCbMEHHbIM 3aABAEHWEM (NpeTeH3nelt), B KOTOPOM YKasaTb CyTb Npobiemsl, cBoe uMa U GamMuaunio, a Tak
e obpaTHbld agpec. [peTeH3MM No BOMPOCaM, CBA3aHHbIM C OTKA3OM B OKasaHWM Ycayr CBA3MW, C
HeCBOEBPEMEHHbIM WM HeHaZaneawum WcnosiHeHnem o06a3aTenbcTB, BbiTeKawwmx M3 [orosopa,
NPeabABNAITCA B TeYeHMe 6 MecALLeB CO AHA OKasaHua YCayr cBA3M, OTKasa B UX OKasaHuu. [pereH3na
paccmaTpuBaeTCs OnepaTopom CBA3KM B Cpok He 6Gonee 60 aHelt co aHA peructpauuu npeteHsuu, O
pesynbTaTax pPacCMOTPEHMA MpeTeH3UM onepaTop CBA3M [AO/MKEeH cooblWWTL B NUCbMeHHOW dopme
npeabABUBLUIMM ee aboHeHTy W (M) nonb3osatento. Ecnu npeTeHsMAa npu3HaHa onepaTtopom CBA3M
0bOCHOBAHHOWM, HEHOCTAaTKW, BbIABNEHHbIE NPW OKa3zaHWW TeNemMaTUYecKUX YCAyr CBA3M, nogsexar
YCTPaHEHUIO B pa3yMHblli CPOK, HasHa4YeHHbI aboHeHTOM U (MNK) Nonb3oBaTenem.

12.3. AGoHeHT rapaHTupyetr OnepaTopy, YTO OH BNaAeeT 3aKOHHbIMU NMpaBamu Ha nomelleHne ABOHeHTa,
rfe CoBepLIasoch NOAK/IOUYEHME YCAYT.

12.4. Agpec ana oTNpasKu anob (3ansneHui, obpaweHuit): 299055, r. CeBactononb, a/a 58.



12.5. B cnyyae uameHeHua peksu3uToB CTOpOHbI 06A3aHbI B AeCATUAHEBHbIA CPOK yBeaOMUTL 06 3TOM
Apyr apyra.

12.6. Bce npaBOOTHOLEHMA, KOTOpPble BO3HMKAIOT B CBA3M C UCNONHEHMEM Hactoawero [orosopa U He
YPEerynmpoBaHHble UM, PErNaMeHTUPYIOTCA HOPMaMK AeCTBYIOLLEero 3akoHoaaTtenbcTsa PO,

12.7. Onepatop cBA3n 06a3aH obecneunTsb cobniofeHne TaliHbl CBA3M.

CsepeHuna 06 okasaHHbIX aBOHEHTY M (MAK) NOSIL30BATENIO YCAYrax CBA3WU MOTYT MPeaoCTaBAATLCA TONbKO
aboHeHTy M (MAM) nonb3oBaTeNtO WMAW WX  YNOJHOMOYEHHbIM NPEACTaBUTENAM, €CIM MHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHAMK UV A0TOBOPOM 06 OKa3aHUKM YC/IyT CBA3M.

CeepieHna 06 aboHeHTe - ¢um3amyeckom auue u (Mnu) nonbsosarene - GU3MUECKOM AUUE, CTaBwwve
M3BECTHbIMK OnepaTtopy CBA3W NPU MUCNONHEHUU MM porosopa 06 OKasaHWM yCAyr CBA3M, MOTyT
nepenasaTbCA TPETbUM AMLAM TONBKO C cornacua aboHeHTa - pU3nYecKkoro Anua U (Maun) nonb3osartensa -
Gu3nYecKoro nnLa, 3a UCKIOUYEHUEM CAYYaes, NPeayCMOTPEHHBIX ¢peaepanbHbIMU 3aKOHaMM.

Cornacue aboHeHTa - pusnMyeckoro amua u (Maun) nonbsoBarens - GU3MYECKOro Anua Ha 0bpaboTky mx (ero)
MepcoHanbHbIX AaHHbIX B LLENAX OCYLECTBIEHWA ONEepPaTOPOM CBA3M PACYETOB 32 OKa3aHHbIe YCNYrn CBA3MN,
a TaKXKe paccMOTPeHus NpeTeHsuil He Tpebyerca.

13. NopapgokK paspelueHUs cnopos

13.1 Cnopbl u/unu pasHornacus 6yayT pewartbcs CTOpOHamMu MyTemM MEeperoBopoB, a B CAydYae He
AOCTUXEHUA COrNacus, B COOTBETCTBMM C AEUCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoit @epepaumu.



MpunoxeHne Ne 1 K

Mpasunam oKasaHuA ycnyr:

yCcnyru nepegaun AaHHbIX U TenemaTtuueckue ycayru cBasu
duUsMueckum nnuam (JomalHKUM NoNb30BaTeNAM)

OcobeHHoCTH NpeaocTaBneHns aboHeHTCKoro o6opyaoBaHuA

Hacroawme OcobeHHocTn npepocTaBneHns aboHeHTCKoro obopypoBaHua dusnyeckum avuam WM
Tuxosoit M.C. yctaHaBauBaloT ycnosua nepegaun MM Tuxosoit M.C. (manee - «Onepatop») ABOHEHTY
Obopyposanua B COBCTBEHHOCTb (Kynas-npodawa), nMbo BO BpemeHHOe BnafeHMe W MONb3oBaHUE
(apeHpga). Boibop cnocoba nepepaun O6opyposaHus ykasbiBaetca ABoHeHTom B [lorosope (ogepte /
3afB/IEHUM),

1.1. Ycnosus apeHabl O60pygoBaHua

113 Onepatop nepegaer ABOHEHTY BO BpemMeHHOE BAAZEHME W MOJIb30BaHWE KOMMIEKT
aboHeHTCcKOro obopypoBaHuA (manee - «Ob6opygosaHue»), HeobxoAMMOro Ana OKasaHua Ycnyr,
3aKkasaHHbIXx AboHeHTOM no [lorosopy (odepTe / 3aaB/ieHNI0) HAa OKa3aHWe YyCayr CBA3K (Aanee no TeKCTy -
«[orosop»), a ABOHeHT npuHUMaEeT B apeHay (c npasom Bbikyna O6opyaosanuna) O6opyagosaHue no AKTY
npuema-nepegayn. Cpok apeHabl Obopyaosanua — 1 rog,. B cayvae ecam 40 OKOHYaHUA YKasaHHOro CpoKa
HW OAHa U3 CTOPOH HE 3aABUT O NPEeKpal,eHUU apeHAabl, CPOK apeHabl BO30OHOBAAETCA Ha CledyloLLmii
rog,. Konnyectso BO306HOB/IEHUIA He OrpaHUYEHHO.

1.2 HaumeHoBaHue, ctoumocTb O6opyaoBaHUa U pa3mep ApeHAHbIX NaaTexei yKasblBaeTca B
AKTe npuema-nepesaymn, KOTOpbIN ABNAETCA HEOTbEM/IEMOM YacTbio Jorosopa.
1.1:3, Onepatop obasyerca:

a) MNepepgatb AGOHEHTY B WMCNPABHOM COCTOAHWWM, KOMMAEKTHO WM C HeobXO4MMOW TexHUYecKoMn
AoKymeHTauuei ObopyaoBaHne BO BpeMeHHoe BNafeHUe U Nob30BaHKeE.

6) OcywwecTBnate pemoHT OBopyaoBaHUA, NOBPEXAEHHOro no BuHe ABoHeHTa, 3a cueT ABOoHeHTa.
ABOHEHT B TaKOM C/y4ae HEeCeT BCe PacxXohbl, CBA3aHHble ¢ pemoHTom O60opynoBaHWA, B TOM uucae
pacxofpl Ha TpaHcnopTUpoBKy ObopyaoBaHMA 40 MecTa peMoHTa U 06paTHo.

B) YCTpaHWUTb NONOMKY UM 3aMEHUTbL HAa aHaNOrMYHOE B c/iydae Bbixoga OBopyaoBaHMUA U3 CTPOA NO
NPUYMHaM, He 3aBucAWMM oT ABOoHeHTa.

r) [fosectu [0 cBegeHus ABOHEHTA MHCTPYKUMIO O MOPAAKE MOMb30BaHMA MepefaHHblM
ObopynoBaHueMm.

A) KoHcynbTupoBaTb ABOHEHTa no BoONpocam, CBA3AaHHLIM € 3KCNAyaTalMen nepegaHHoro
O6opynoBaHus.

1.1.4. AbBoHeHT 0basyeTca:

a) [MNpwuHate ot OnepaTtopa Ob6opygoBaHuMe BO BpeMeHHOe BAafeHWe W Mo/b30BaHUe noJ, CBOI
MOMHYIO OTBETCTBEHHOCTb W ynnauueBaTb ApeH4Hble naaTeXu 3a BlafeHUMe W MONb30BaHUe
Ob6opypoBaHuem 10 momeHTa Bo3spaTta ObopyaosaHua Oneparopy.

6) Obecneunsatb coxpaHHocTb OBOPYA0BaHUA U €ro Lenesoe UCMNo/b3oBaHKe.

B) CobnoaaTe NpaBUNa TEXHUYECKOW IKCMIyaTauum nepegadHoro O6opyaosaHus.

r) O6ecneuntb B cornacoBaHHoe ¢ Onepatopom Bpemsa gocTyn nepcoHana Onepatopa AnA
OCYLECTB/IEHUA PEMOHTA U TEXHUYECKOTro 0bcnyKusaHua nepegaHHoro ObopygoBaHus.

A) B TeyeHue Tpex KaneHAAPHbIX 4HEN C MOMEHTA yTEepU, XULLEHWs, Bbixoga u3 cTtpos O6opyaoBaHus
no suHe ABOoHeHTa (B T.4. NPW HApPyLUEHWUM NPABUA SKCNyaTaLuMKn) U HEBO3MOKHOCTM Ero BOCCTaHOBAEHUS,
BO3MECTUTb CTOMMOCTb MepefaHHOro BO BPEMEHHOe BAageHue W nonb3oBaHue O6opyaoBaHusA,
onpeaenexnyto MNpeickypaHtom OnepaTopa, a TakKe BO3MECTUTb BCE NPUYMHEeHHble OnepaTtopy B CBA3M C
3TUM YObITKHN.

e) He BCKpbIBaTb, HE HapywaTb LENOCTHOCTb rapaHTUHLIX NAOMDO, He  OCYLecTBAATb
CaMOCTOATE/IbHbIN PEMOHT, nepeHacTpoiiky ObopynosaHus.

) He cpaBatb O6opyaosaHue B cybapeHay TPETbUM NULLAM.

3) B MOMeHT npekpallieHus neicTBua [oroBopa WAM pacTtopxeHusa [orosBopa B 4acTu apeHApl
ObopynoBaHMA HE3aBUCUMO OT TOrO, Kakas M3 CTOPOH ABMACh MHWLMATOPOM pactopykeHus [orosopa B
YKa3aHHOM 4acT¥ WAM HAcTynieHus 0BCTOATENbCTB, CBA3AHHLIX C NPeKpalleHMem npasa coBCTBEHHOCTH,



BNAAEHMA UIW NOJIb30BAHUA NOMELLEHUEM, B KOTOPOM OCYWECTBAEHO noakaovyeHne ObopyaoBaHua gna
nonyvenua Ycayr, so3spatute ObopyaosaHne OnepaTopy, OCTaBMB 3aABKY NMyTem TesieOHHOIo 3BOHKa B
Konn-ueHtp Onepatopa. ObopyposaHue A0/MKHO ObITh BO3BpaleHO B paboyem COCTOAHMM U MOTHOM
Komnnekte 6e3 BHELWHUX MexaHW4ecKUX NOBPEeXAeHWid. B cnydasx yTpaTbl UAWM NONOMKU OTOENbHbIX
yacTeil komniekta ABOHeHT 06s3aH ONAaTUTb MX CTOMMOCTb COTNIAaCHO TEKYLLE PO3HUYHOW UeHbl. [Mpu
Ha/IMuMn Ccepbe3HblX BHELWHWUX NoBpexaeHWin (aedopmauma Kopnyca M ero 3NeMeHTOB, HapylweHue
paboTocnocobHOCTH BXOLHbLIX/BbIXOAHbBIX MOPTOB) MM HeucnpaBHOCTU obopyaoBaHUA ABOHeHT oba3aH
ONAATUTb NONHYI0 cToumocTb OBopyaoBaHKA, COTNACHO TEKYLLEN PO3HUYHON LieHbl. ADOHEHT umeeT Npaso
BbIKynuUTb Obopya0BaHME, COrNACHO TEKYLLEH PO3HUYHOI LeHbl, yKa3aHHOW Ha caiiTe OnepaTopa.

n) BbinonHaTb TpeboBaHMA W pekomeHAauuMuM no 6e3onacHOCTM OT NPOU3BOAUTENA  ITOrO
O6opyaosaHus u/unu Onepatopa.

118 Bosgpar O6opyaoBaHua odopmaserca AKTOM npueMa-nepepaun. [lpu Bo3Bpare
Ob6opypoBaHMA MPOU3BOAMUTCA NPOBEpPKa KOMMNNEKTHOCTU U TexHuveckuid ocmoTp ObopyposaHuA B
npucytcteum ABoOHeHTa. B cayyae HEKOMMIEKTHOCTM WAM HeucnpasBHocTM ObBopyposaHuA [enaloTcs
COOTBETCTBYIOLME NOMETKM B AKTE NMpMeMa-nepesayun, KOTOpbid CAYXXUT OCHOBaHUEM AO/1A NPeabAB/IeHUs
npeTeH3umn.

1.1.6. ExxemecsAyHbI nnaTex 3a nosib3oBaHue 060py.q0|§aHmeM (nanee - «ApeHAHbIA NAATEN?)
yKasblBaeTca B AKTe npuema-nepegauun. B AKTe npuema-nepesayu TaKkKe yKasbiBaetca MHPoOpmauma O
TOM, YTO ApeHZHble MAATeXN BK/IIOYEHbl B COCTaB CTOMMOCTU Ycayr cBA3M, OKa3blBaemblix no [Jorosopy, a
TaK)Ke CPOK, B TeUeHUe KOTOPOro NpumMeHseTca JdaHHoe ycnosue. ABoHeHT 06a3aH ynnaunsate ApeHaHble
NAaTeu B NOPALKE U CPOKKU, COOTBETCTBYIOLLME NOPALAKY M CPOKAM OnaaTtbl YCAYr CBA3W, YCTAHOB/IEHHbIM
MpaB1namu OKasaHWA YCAyr CBA3M ANA ONAaThl YCAYr CBA3M, A0 MOMEHTA npekpalieHna obasaHHocTen no
apeHge. CTOpOHbl NOHUMAIOT, YTO ApeHAHbIe NaaTeXu, NpeaycMoTpeHHble HacToAwmuM lMpunoxkeHvem,
BbINNAYMBaOTCA BHE 3aBMCMMOCTU OT notpebneHua AboHeHTom Yenyr, npegycMoTpeHHbIX Jorosopom, B
CPOKK, onpeaenaemble HacToAwmmu MNpasrunamu.

1.1.7. B cnyyae Bbibopa AboHeHTOM HOBoro TapudHOro nnaHa no Kakoi-nubo wu3 Ycayr,
OKasblBaembIx No [orosopy, iMbo BpemeHHOro y4actusa ABOHeHTa B KaKUX-TMB0 MapKeTUHIOBbIX aKLMAX B
OTHOWeEHMKU Yenyr, pasmep ApeHAHOro nnare)a MOXeT M3MEHWTbCA, eCIM Takoe M3MeHeHue pasmepa
ApeHAHOro nnateXa NpefycMOTPeHO YC/NOBUAMM OKasaHWA YCayr ¢ NPpUMEHeHWem COOTBETCTBYIOLLEro
TapudHoro nnaHa, AMbO YCNOBUAMM NPOBEAEHWA COOTBETCTBYIOLWEN MapKeTUHroBOW akuuu, [lo
MCTEYEHUIO CPOKa NPOBEAEHWA MapKeTUHroBol akuuu, nMbo npu HecobalAeHUM YCNOBMIA y4acTva B
MapKeTUHroBOM aKuuu, ApeHAHbI nnaTex paccyuTbiBaeTcs B COOTBETCTBMM C Tapudamu Ha
npegocTaBieHWe BO BpemMeHHoe BhageHue U nonb3oBaHue ObopyaosaHuaA, YCTAHOB/NEHHbIMK
OnepaTopom Ha AaTy UCTeUeHUA CPOKa NPOBEAEHWA MApPKEeTUHrOBOW akuuu, nnbo Ha Aaty, ¢ KOoTopow
ABOHEHT npekpaTun cobnopaTth YCAOBUA MapPKETUHIOBOMW aKkLUK,

1.1.8. ABoHeHT Bnpase BblkynuTb OB6opyaoBaHue B N060OW MOMEHT B TeYeHWe Cpoka AencTBuA
apeHabl OBopygoBaHusa, B 3Tom cnyyae CTOPOHbI 3aK/NIOYAKOT COrNalleHVWe O Bbikyne no ¢opme,
ycTaHoBneHHoM OnepaTopom. _

1.9 CTOpPOHbI A0rOBOPWUAWCL, HTO BbIKYN OCyliecTenserca no croumoctn Ob6opyposaHus,
3adMKCUpPOBAHHOM B AKTe Nnpuema-nepegaun.

1.1.10, Mobaa n3 CTOopoH BnpaBe B OAHOCTOPOHHEM NOpPAAKe pacToprHyTb [lorosop B 4acTu
apeHabl ObopyaoBaHua, Hanpasus ysegomaeHne ob atom 3a 10 ([ecaTtb) AHeid. ABOHEHT ocyLlecTBaAeT
sosspar Ob6opynoBaHWA B COOTBETCTBMM C n.m. «3» nyHkra 1.1.4. u nyHktom 1.1.5. HacrosAwero
npunoxenus K Mpasunam. O6A3aHHOCTM NO apeHAe CHMTalOTCA NPeKPaTUBLUIMMUCA B MOMEHT noanucaHua
CropoHamu AKkTa npuema-nepegadu npv ero sosspate AboHeHTom Oneparopy.

1alel s ApeHAHble NNaTeXu 3a MecAl, B KOTOPOM MNpekpawaioTca 06A3aHHOCTM MO apeHAe,
HauYMCAAOTCA U yniaunBaloTcs ABOHEHTOM NPONOpPLMOHaNbHO KONUYECTBY KaleHOapHbIX AHeil B Takom
mecAle [0 AHA npekpalweHua obAa3aHHOCTEN No apeHae 3a MCKAloYeHWeM ApeHAHbIX naTexen no
MapKeTUHroBbIM akuuam. Ecnu ApeHgHblii niatex 3a TakoW Mecal, 6bin BbinaadeH aBaHcom, Onepatop
o6asyercA BepHyTb ABOHEHTy uacTb ApeHAHOro njaTe)ka, COOTBETCTBYIOLLYIO KOAWUECTBY [AHEH,
OCTaBLUMXCA B MeECALE nocne AHA npekpaweHus [lorosopa B 4acTu apeHabl, B TedeHune 30 (TpupuaTm)
KaneH4apHbIX AHEel co AHA NpeKpalleHna apeHabl.

1.4.12. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a Bpes U ylwep6, npuunHeHHblit ABOHeHTY/TpeTbrm



NULE@M WK UX UMYLLLECTBY B Cy4ae BO3ropaHuA, NONOMKK, Bbixoaa U3 cTpos O6opyaoBaHusa, ecam Takoe
BO3ropaHue, NonoMKa U Bbixoa u3 cTpos ObopysoBaHMA NPOU30LWAKN NO BUHE ABOHEHTa, B TOM Yucie B
pesynbTaTte Mcnonb3osaHua O6opyaoBaHWA B HECOOTBETCTBUM C NMPaBUIAaMM TEXHUUYECKOI IKCNAyaTaLuu,
a TaKk»Ke Lenesbim HasHavyeHnem ObopyaoBaHus,

14,493 OnepaTop BnpaBe:

a)B cnyyae HapyweHua A6oHeHTOmM n.1.1.5. HacTosAwero npunoxewus K lNpasunam notpebosaThb
BbINNaTbl HeycToikn B pasmepe 1 % (OaHoro) or pasmepa APEHAHOrO naaTeXa 3a KaMAabld AeHb
NPOCPOHKY;

6) B cnyyae HapyweHua AboHeHTom n.1.1.5. HacToAwero npunoxeHua K NMpasunam 6onee yem Ha 30
(Tpupuate) KaneHO@pHbIX AHeR, pacToprHyTh [orosop B 4Yactu apeHabl ObopyposBaHua U noTpebosaTtb
Bo3sBpaTa O6opyaoBaHus,

B) ecnu AboHeHT He Bo3BpaTun ObopyaosaHue, 160 BO3BPATUA ero HeCcBoeBpemeHHo, noTpebosath
BHECEHMA NaaTbl B pasamepe ApeHZHbIX MaTexKel 3a Bce BpemMA NPOCpPoYkKn. B cnyvae, Korpa ykasaHHan
nnata He NMOKPbIBAaeT NpuuYnMHeHHbIx OnepaTtopy ybbITKOB, OH MoeT notpebosaTh UX BO3melleHUA. 3a
HecBOoeBpeMeHHbIlt Bo3BpaT ObopyaoBaHua Onepatopy ABoHeHT 06s3aH ynnatute OnepaTtop neHwW 8
pasmepe 1 % (OaHoOro) ot pasmepa ApeHAHOr0 NiaTea 3a KaXAabli AeHb NPOCPOUKM.

r) B cnyyae HeucnonHeHus ABOHeHTOM 06A3aHHOCTM, YKa3aHHOM B n.n. «3» nyHkTa 1.1.4 HacTosawero
npunoxenua K [pasumnam no BO3BpaTy nNepegaHHOro BO BpemeHHoe BaajeHwe M Nojb30BaHue
O6opyaoBaHMA C MOMEHTa MNpeKpaleHus LeWCTBUMA WM pacTopyKeHua [orosopa, notpebosaTb OT
ABOHeHTa BO3MELWeHUA CTOMMOCTM nepeaaHHoOro BO BpemMeHHoe BAajeHue W No/Jb30BaHue
O6opyaoBaHusA, YKasaHHOro B AKTe npuema-nepesayn.

1.1.15. B Tom cnyuyae, ecid ApeHAHble NAaTeXu BKAKOYEHbl B COCTaB CTOMMOCTM YCAyr, NoOJIOXeHUA
HacTosawero MpunoxeHua Ne 1 o6 ynnate ABOHEHTOM ApeHAHbIX MAaTexein He NPUMEHATCA Ha
NPOTAMEHUW BCErO CPOKa, B TeYeHMe KOTOpOro AeNCTBYeT AaHHOoe YC/I0BWe, COrNacHo AKTy npuema-
nepeaauu, nognucaHHomy CropoHamu.

1.2. Ycnosua Kynnu-npogaxu O6opypoBaHus

1.2.1. Onepatop obasyerca nepegatb, a ABOHEHT NMPUHATL B COBCTBEHHOCTb Ha YC/MOBMAX Kynau-
npoaaxu aboHeHTcKoe obopyposaHue (ganee - «O6opysosaHue») u 0bA3yeTca ero oNiaTUTH.

1.2.2. HaumeHoBaHWe, KONMYECTBO, CEPUIHbLIA HOMepP U ctoumocTb ObopyaoBaHKUA yKasblBaeTca B AKTe
npuema-nepenayu, KOTopblii ABNAETCA HEOTbEMIEMOW YacTbio [lorosopa.

1.2.3.060pynoBaHMe nepepaeTca no AKTY npuema-nepesayv, KOTOpblii ABJAETCA HeoTbem/ieMON
yacrtbto [lorosopa.

1.2.4. CpoKku onnatbl croumoct O6opyaoBaHua:

a) npu npogaxe O6opynoBaHUA HA YCNOBUAX €AWHOBPEMEHHOro naaTea - OAHOBPEMEHHO C
3aKknoveHuem floroeopa;

6) npu npoparke O6OpPYAOBAHMA HA YCNOBMAX PACCPOYKM NaaTea - B CPOKU, YCTAHOB/IEHHbIE AKTOM
npuvema-nepesadm.

1.2.5.B cnyuae HeucnpasHocT OBopyA0BaHMA B TeUeHUe rapaHTUiiHOTo cpoka ABOHEHT obpaljaercs K
Onepatopy, 1Mb0 B aBTOPM30BAHHbII CEPBUCHbII LLEHTP NPOU3BOAUTENA Oﬁopy,u,oaaumn.

1.2.6. OnepaTop Bnpase npeaocTasutTb ABOHEHTY NpPaBO PAcCPOuKM nuatexa. Mpaduk paccpouku
nnaTeka yKasbiBaeTca B AKTe npuema-nepenayu.

12.7. B cnyyae npocpouku ucnonHeHns ABOHEHTOM CBOMX 06A3aTeNbCTB MO ynjate Kakux-nmbo
nnatexei B cooTBeTcTBUM ¢ Mpadukom paccpouku, Onepartop Brnpase:

a) noTpe6osaTb BbINAaTbl HEYyCTOMKK B pasmepe 1 % (OAHOro) oT CyMMbl, NPOCPOYEHHOW K onsiare, 3a
KaMabli LeHb NPOCPOUKK;

6) B cny4ae NPOCPOUKM MCMONHEHWA ABOHEHTOM 06A3aHHOCTW, npedycMmoTpeHHoi nn. 1.2.4., 1.2.6.
Gonee yem Ha 60 (Llectbaecat) KaneHAapHbiX AHEN, Takas MNPOCPOHMKA CUMTAeTCA CYLIECTBEHHOW U
OnepaTop BnpaBe pacToprHyTb [oroBop B OAHOCTOPOHHEM nopagke W notpebosaTb BO3BPATA
O6opynoBaHua. Ecnu ObopyaoBaHWe K 3TOMY MOMEHTY YTPayeHO WAU CYWECTBEHHO MOoBpeXaeHo,
ABoHeHT 0bs3aH BbinnatuTe Onepatopy noaHyto croumocTs ObopyaoBaHUA, ykasaHHylo B AKTe npuema-
nepenayu, 3a BbIMETOM CyMM, GpaKTUYECKM BbinNavyeHHbIX ABOHEHTOM;

B) noTpebosatb oT ABoHeHTa ynnatbl Bceit ctonmoct Obopya0BaHMA OAHUM NIATEXOM, 32 BbIHETOM
cymm, aKkTUYecku BbinnadeHHbix ABoHeHTOM. B ciydae npeabsasneHus Takoro TpebosaHua ABOHeHT



06A3aH ynnatnTb OnepaTopy yKasaHHylo B AKTe Mpuema-nepesaun cymmy nnatexa, s teuenue 10 (necatm)
KaneHgapHbIX AHEW C MOMEHTa npeabABAeHUs Takoro TpeboBaHuA.,

12.8.Puck cnyvaiiHoit rmubenu, cnyvaiiHoro nospexaenusn, xuweHus O6OpPyA0BaHWUA NepPexoiuT K
ABOHEHTY B MOMEHT NognucaHvsa AKTa npuema-nepesaqu.

1.2.9. Onepatop oTBeyaeT 3a HepocCTaTKM ObopyaoBaHua (338  MCKAIOMEHMEM  HeaoCTaTKOB,
NepeyvncneHHblx B AKTe npuema-nepeaayn), eciM He LOKAXKET, YTO HeaocTaTkn O6opya0BaHWUA BO3HUKAK
nocne ero nepegaun  AOOHEHTY BCAEACTBME HAPYLIEHWA NOCAEAHWM  MNPaBuA  NOJb30BaHMA
ObopypoBaHMeM UK ero XpaHeHus Mbo AeNCTBUI 0BCTOATENLCTB HENPEOA0UMON CHJTbI.

1.2.10. FapaHTnitHbIn nepuopn Ha O6opyaoBaHWe He YCTaHaBAMBAETCA M [apaHTUiHLIA TanoH He
BblAAETCA, 32 MCKNKOYEHMEM Cyvaes, onucaHHbix B n.1.2.11. Hactoawero MNpunoxeHus.

1.2.11.B cnyvae, ecnu FapaHTMIHBIA CPOK, YCTAHOBNEHHbINM nNpoussoauTenem Ha ObopyaosaHue, He
MCTEK Ha MOMEHT 3aKkalouveHusa [florosopa, Ha ObopypoBaHue B cooTBeTcTBUM C [lOroBOpOM BblAaeTcs
FapaHTWitHbIA TanoH Ha nepuos A0 OKOHYaHWA CPOKa rapaHTUWHOrO nepuoja, YCTaHOB/AEHHOro
NPOWU3BOAUTENEM.

1.2.12. Toneko ana ObopynoBaHua, oTBevalouiero TpebosaHuam n.1.2.11. Hactoawero MNpunoxenus, s
TeYeHue rapaHTUMHOro cpoka Ha ObopysoBaHue, yCTaHOBNEHHOIO npoussogutenem O6opyaoBaHUA Uan
Mpopasuom, ocyuiectenneTca pemoHT ObopysoBaHua cunamu npoussogutens ObopyLosaHus.

1.2.13. B TeyeHue rapaHTUiiHOro cpoka Ha O6opysoBaHMe, YCTAHOBNEHHOrO NPOU3BOAUTENEM
Obopyposanua wau MMpopasuom, [pogasey, ocywecTsnser pemoHT O6opyaoBaHWa  cunamu
npoussoautena ObopyaosaHuA.

1.2.14. Mokynartens, B8 cnyvyae oOHapyXeHWs HedoCTaTKoB B O6OPYL0BaHWM, HE OrOBOPEHHbIX
Mpogasuom, NOMWMO nNpas, NPeayCcMOTPEHHbIX HacTOALWMM MpuioKeHuem K [paBuiam, nosb3yercs
WHBIMW NpaBamu, NPeayCMOTPEHHbIMW 3aKOHOAATEILCTBOM O 3aluTe nNpas notpeburtene.

1.2.15. Npaso cobcrBeHHOCTM Ha OBopyaoBaHue nepexoaut K ABOHeHTY ¢ MOMeHTa noanucaHua Axra
npuema-nepegauu.

1.2.16.B cnyvae pactop:keHua [oroBopa ABOHeHT 06A3aH B TeyeHue 3-x paboumx AHEW ynnaTtuTb
nosiHyto ctoumoctb ObopyaoBaHWA, NepesaHHOro emy no AKTY npuema-nepegadn (B coBCTBEHHOCTL) C
paccpoyKoil nnarexa.



