MpaBuna okasaHWUA YCAYr: YCAYIU Nepegaqn AaHHbIX U TEIeMAaTUYECKUe YCYrU CBA3K
dbusmnueckum nnuam (AoMaliHUM Nob30BaTENAM)

Hacroawme lMpaBuna peryimpyioT oTHOWEHUA mexay ABOHEHTOM U (MAK) nonb3oBaTenem, ¢ 04HON
CTOPOHbI, U OnepaTopom, € APYrod CTOPOHbLI, NPU OKas3aHUW YCAyr CBA3U NO nepejadye AaHHbIX M
TenemaTUYecKnx YCAyr CBA3U, UHbIX YCAYT, HEPA3PbIBHO CBA3AHHbIX C HUMMU,

MNpepocraBnenne OnepaTopoMm ycayr nepefadn A[aHHbIX WM TeNemaTUHYecKuX YCIyr CBA3M
OCYLLeCTBNAETCA B COOTBETCTBUWU C ycnosuamu [lpaBun okasaHuMa ycnyr cCBA3M NO nepefave AaHHbIX,
yTBepxaeHHblX [locraHoBneHnem [pasutenbcrtea P® ot 31.12.2021 Ne 2606, [MpaBun oKasaHuWs
TeNemaTU4YeCcKUX yCNyr cBA3K, yTBepaeHHbIX NoctaHosneHuem lMpasutenncrsa PP ot 31.12.2021 Ne 2607
n TpeboBaHMAMM PyKOBOAALLEro [AOKYMeHTa oTpacau «Tenematuyeckume cnybbl», YTBEpMKAEHHbIX
Mpukazom MuHceasu Poccum ot 23.07.2001 Ne 175.

Onepatop npepocTaBnAeT yCAyru nepesayn JaHHbIX U TeIeMaTUHecKUX YCAYr CBA3M Ha OCHOBaHUK
cnepyiowmnx ANLEH3NIA:

JInueHsna Ha OKasaHWe TenemaTUYecKux YCAyr CBA3M, BblgaHHOW (depepanbHo cayxboi no
Haasopy B cdepe €BA3U, UHOOPMALMOHHbLIX TEXHONOIMI M MACCOBbIX KOMMYyHMKaumii N 182860, cpok
aevicreusa ¢ 21.04.2017r. no 21.04.2027r.

JInueHsna Ha oOKasaHwe Ycnyr CBA3W MO nepepaye AaHHbIX, 3@ UCKAIOYEHMEM YCAYr CBA3WU MO
nepefave faHHbIX ANA Lenei nepeaayun ronocoBoi MHbopmauuu, BoigaHHo GeagepanbHoit cnykboii no
Hag3opy B chepe €BA3U, MHGOPMALMOHHbLIX TEXHONOTMIA U MacCOBbIX KOMMyHUKauuii Ne 182862, cpok
aencreua ¢ 21.04.2017r. no 21.04.2027r.

1. MUcnonbzyemble TepMUHbI U ONpepeneHun

TepmuHbl, ucnonbdyemble B HacToAWMX [lpaBunax oOKasaHua YCayr: ycayrv nepegayvu  AaHHbIX W
TeeMaTUyeckue yCayru cBA3u, UMeIoT 3Ha4YeHUA, NpUBeSeHHbIe HUKe. MHble TePMUHbI, He PacKpbiTble B
3Tux MpaBunax MMeloT 3HaYeHUA, NPeAYCMOTPEHHbIE B A,eMCTBYIOLLLEM 3aKoHoaaTenbcTee PO,

B aTux lMpasBunax okasaHWA yCAyr: ycayru nepefayu AaHHbIX U TesemaTUYecKue YCayrn CBsA3n TepMUHbI
ynoTpebnatoTcA B Ceayowem 3HaYeHUu:

AGOHeHT - nonb3oBaTeNb C KOTOPbIM 3aKAlOMeH BO3Me3AHblId J0roBop 06 OKasaHuMKM YCAyr CBA3W C
BblAeNEeHWEM YHUKA/NIbHOTO KOAa UAEHTUPUKAL MK,

ABGOHEHTCKaA NMHUA - NIMHUA CBA3M, B TOM uucne GecnpoBOAHAA NUHWA NEpesayuu, CoeguHAoLLan
nonb3osatenbckoe (OKOHeYHoe) o0bopyaoBaHWME C Y310M CBA3M CETM MNepefaun AaHHbIX  Wu
obecneunsaroLan BO3MOXKHOCTb NOAK/IOUEHUA K CETU Nepesaun gaHHbIX obopyaoBaHus,

ABOHEHTCKMIA UHTEepdeliC - TeXHWKO-TEXHONOTMYECKME NapameTpbl GU3MUYECKUX Lenei, coemuHsowmx
cpeactsa CBA3M onepaTtopa CBA3WM C MNO/Ab30BATENbCKMM (OKOHEUYHbIM) 060pyAOBaHMEM, a TaKxKe
$bopmanunsoBaHHbIM Habop NPaBUA UX B3aUMOAENCTBUA,

«ABoHeHTCKOe ycTpoiictBo» («O6opypoBaHMe») - HaxoAsAleecas B 3aKOHHOM BradeHWn ABoHeHTa
TEXHUYECKOoe CPeacTBO, BKAKOYas nporpammHoe obecneueHue, obecneumsatowee ABOHEHTY AocTyn K
Ycnyram nocpeacTBom NOAKAONEHUA JaHHOro ycTpoiictea (obopyaoBaHua) K Cetu ceazmu Onepartopa.
AxkTuBauma ycnyr - BbinonHeHue OnepaTopom AenCTBUIA, KOTOPble NpenocTasnstor ABOHeHTy gocTyn K
3aKasaHHbIM UM Ycayram,

floroBop — nUcbMeHHbIM AoroBop 06 OKasaHUKM yCnyr CBA3M, KOTOPLIN 3aKkNto4aeTca mexay ABOHEeHTOM U
Onepatopom nytem HanpasneHua A6oHeHTom OdepTbl (3asBneHua) Onepatopy 0 NpeasoKeHun
3ak/oumnTb [lorosop ¢ nocneayowmnm akuentom Onepartopom npegnoxkeHua AboHeHTa.



HononnurenbHble ycnyrm — ycnyr Onepatopa, KOTopble He BXOAAT B COOTBETCTBYIOLWMIA BbIBpaHHbLIN
ABOHEHTOM TapudHbIA nNaH W 3aKasbiBaloTcA ABOHEHTOM OTAENbHO B YCTAaHOB/IEHHOM  ANA
CoOTBETCTBYIOWEN lONOAHUTENbHOM YCAYTH NopaaKe.

ExxemecauHblii nnatex - npeaycmotpeHHas TapudHbIM NjaHOM aBOHEHTCKaa naarta W/wuau MHOIA
UKCUPOBAHHDBIA exemMecAYHbli naatex 3a Yeayru u/uau [onosHUTeNbHbIE ycnyru, npeaocraBasemble
OnepaTopom B Te4eHMe PacYeTHOro neproaa.

/InLeBoii cueT - cyeT B aBTOMATU3NPOBAHHON cucTeMe pacyeToB Oneparopa, Ha KoTopom GuKcupyoTca
nnatexu AGOHEHTa 1 CyMMbl [eHEXHbIX CPeACTB, CMMCAHHbIX C naaTexell ABOHEHTa B KayecTse onnaThl 3a
yenyru. JInuesoi cHeT UMeeT YHUKaNbHbII Homep.

/InuHblii KabuHer - Be6-cTpaHuua Ha Caitte OnepaTopa, KOTOpas UMeeT CTaTUCTUYECKYIO MHbOopMaLMio 06
obbeme nosyueHHbIX AGOHEHTOM YCAyr, Tekylem cOCTOAHMM JlMuesoro cyeta ABOHeHTa M MHYIO
MHPOopMauumio.

Onepartop — UM Kyp6atoa A.H., KOTOpbIi MMeeT NPaBo Ha OCYWECTBAEHUE AeATENbHOCTH B chepe
TeNIEKOMMYHUKaLUMWNA.

MepBrYHBINA NaTex - NNaTex 3a OPraHU3aLMIio NOAKNIOYEHUA K CETU NepeAadn AaHHbIX U ceTn MHTepHeT
Ana npepoctasneHna ABOHeHTy 3aKasaHHbIX MM YCAyr, KOTopble onsauusaloTcs ABOHEHTOM noc/e
3aK/odeHun [lorosopa npu 3akase ABOHEHTOM COOTBETCTBYIOLLEr0 Habopa TenemaTUyecKuX YCayr.
Monb3osaTenb - NONL30BATE/NIb TENEMATUUECKNX YCIYT CBA3K ABAAIOWMICA ULOM, 3aKa3blBaOLWMM W (Man)
MCNOJIb3YIOWMM TeleMaTUYeCKUe YCNYTU CBA3K.

MomelweHne AGoHeHTa - nomelleHue, nNpuHagnexauee ABOHEHTY Ha npaBe COBCTBEHHOCTM WMAM
ucnonbayemoe ABOHEHTOM Ha MHbLIX NPABOBbIX OCHOBAHMAX.

Pac4€THbIi AeHb - feHb MecaLa, B KOTOPbIM NPOMCXOAUT HaYUCIeHMe 3a TapudHbINA NNAH U eXXemecadHble
ycnyru. PacyeTHbi feHb BbIGMpaeTca Npu NOAKAHYEHWM aBOHEeHTa M MOXKET 6biTb CaMOCTOATENbHO
n3meHeH abOHEHTOM B IMYHOM KabuHeTe.

PacyérHblii nepuos - nepuos NpenocTaBNeHUA YC/IYr, HAaYMHAIOWMICA B PacHETHbIA AeHb TEKYLLEro
MecALa n ANAWMIACA [0 PaCYETHOTO AHA MeCALLa CNeAYIOLLErO 33 PaCHETHbIM.

Caiit Onepatopa (Caiit)- caiiT Onepartopa 8 ceT MHTepHeT No agpecy: www.sevstar.net.

CropoHa - OnepaTtop UM ABOHEHT, B 3aBUCUMOCTH OT KOHTEKCTA.

CropoHbl - Onepatop U ABOHeHT.

Tenemaruueckue ycnyru CBA3M - yCNyru CBA3W, HEPA3PbIBHO CBA3AHHbIE C yCAyramu CBA3W MO nepegave
AaHHbIX, BKNOYaowme B ceba: gocTyn K cetn cBasu Onepartopa; AoCTyn K MHDOPMAaLMOHHBIM CUCTEMAM
cet «VHTepHeT», B TOM 4WCAe K ceT WHTepHeT; Npuem W nepepavy TenemaTUyeckux 3NeKTPOHHbIX
coobuiennit, Kotopble npeaocTasnsoTcs OnepaTopom ABOHEHTY B COOTBETCTBMM C  YCAOBUAMM
Aencreyrowmx TapuHbIX NaaHoB.

Tapu¢ - uena, ycraHasnusaeman OnepaTopoMm 3a OTAENbHYIO eAUHULY TENEeMaTUYECKOM YCNyru cessu.
TapudHbIK NNaH — COBOKYNHOCTb LLEeHOBbIX YCAOBUI U TapuQOB, YCTaHABAUBAIOWMX 06bEM U CTOMMOCTD
YCNyr, npasuna ux npumeHeHus, crnocobbl pacueToB, 0COGEHHOCTU TapudUKaLMK, U MHaa MHPOpPMaLLUA,
KoTOpaa yTeepxaaetca Onepatopom camocToaTenbHo, U nybaukyertca Ha Caiite OnepaTopa.

Yenyru ceAsu no nepegave JaHHbIX - YCNYTY CBA3K MO Nepegaye AaHHbIX, 3a UCKAIOYEHUEM YCAYT CBA3N MO
nepejade AaHHbIX ANA  Uefed nepedayn rosiocoBOW  MHPOPMaLWKM, KOTOpble NpPeaoCTaBAAOTCA
OnepaTopom ABOHEHTY B COOTBETCTBUM C YC/IOBUAMM AeIACTBYIOWMX TapudHbIX N1aHOB.

2. O6uwme nonoxeHun

2.1. laHHble Mpasuna pa3paboTaHbl B COOTBETCTBUM C AeMCTBYIOLMM 3akoHopaTenbcTsom PO.

2.2. [laHHble [paBuna okasaHua YCAyr: ycnyru nepegaum AaHHbIX W TenemaTuvecKue YCNYrn CcBA3M
PEryMpyIoT OTHOWEHUA B CBA3KM C npefocTasneHnem Onepatopom ABoHeHTy Ycayr u [lononHuTeNbHbIx
ycnyr.

2.3. Bce ycnosua, ycraHosneHHble B AaHHbiX [paBunax, ABNAIOTCA obA3aTenbHbIMKM AnA ABOHeHTa U
Onepatopa. lNepen Havanom nonydenus Yenyr Kampabiii AGOHEeHT 06A3aH O3HAKOMWTBLCA C© YCNOBUAMMU
HacToawmx lpasun. Ecin ABOHEHT He cornaceH C YC/IOBUAMM, OH He BMpaBe NO/Ib30BaTbCA YC/ayramu,

CooTBeTcTBeHHO, ABOHEHT, NnoAnucaBLmni [oroBop, cuMTaeTca 03HaKOMAEHHbLIM W COrNaLIAeTCA CO BCEMM
ycnosuamu Hactoawmx Mpasun.



2.4. Ycnosua lpasun onpegensiotca Onepatopom CamocTOATeNbHO B COOTBETCTBUM C TpeboBaHuAMM
[leicTBylollero 3akoHogartensctea P®. Ycnosua Mpasun moryt ObITb M3MeHeHbl OnepaTtopom ¢
obaszaresnibHbIM ornoseleHnem 06 aTom AboHeHTa Ha Caitte OnepaTopa www.sevstar.net.

2.5. Tapametpbl Ycayr, npepoctasnsembix ABOHEHTaM, ONpeaensloTcs YCAoBUAMM COOTBETCTBYHOLLMX
TapudHbIx nnaHoB.

3. AyTeHTUPUKaALUOHHDbIE gaHHble

3.1. ina poctyna K Yenyram ABOHEHT u (Unn) Nonb3oBaTeNlb UCMONb3YIOT AYTeHTUGUKALMOHHBIE AaHHbIE,
3a COXpaHeHMe KOHOUAEHLMaNbHOCTU KOTOPBIX HECYT OTBETCTBEHHOCTb CaMOCTOATENbHO. ABOHEHTY
(Mnn) nonbsosaTento 3anpellaeTcs UCMNOAb30BaHUE AyTEHTUOUKALMOHHBIX AAHHBIX TPETbUX AWl AN
AOCTyna K CetM nepefayu [AaHHbIX, a TaKXe 3anpelaeTca pPacrnpocTPpaHATb TakMe [JaHHble B
0bLWesOoCTYNHbIX pecypcax ceTu UHTepHeT (dpopymbl, AOCKM 0o6bABAeHMH, 4yaT W T.M.). ABOHeHT
CamMOCTOATE/NIbHO HeceT OTBETCTBEHHOCTb 3a BCe [JENCTBMA B CeTM WMHTepHeT, npousBedeHHble nop,
AYTEHTUPMKALMOHHBIMU AAHHBIMU ABOHEHTa UM CaMUM AU NOb30BaTENEM,

3.2.  Ann naeHTdukaumm  ABOHeHTa, a  TaKKe  ANA  COBEpLIeHMA  OelCTBUIA no
MOAK/IOYeHNIO/U3MEHEHNIO/OTKAIOUeH IO Yenyr npu obpaleHun ABOHeHTa B KOMA-LeHTp, Onepatop
BNpase 3anpocutb y AboHeHTa 1 (MnK) nonbaosartens: Homep [orosopa, AyTeHTUOUKALMOHHBIE AaHHbIE,
afpec yCTaHOBKW NO/Ib30BATE/NIbCKOrO (OKOHeyHoro) obopyposaHwa, 4 (4eTbipe) UWdpPbl AOKYMeHTa,
yAocToBepAtoLero IMYHoCcTb AboHeHTa, ykasaHHoro B Odepre (3aasaeHun).

3.3. UaeHTMdMKauMa nonb3osaTens ocyliectsnaerca OnepaTopom NyTem yCTaHOBAEHUA bamunnn, nmenn,
oT4ecTsa (NP1 HaMYKMM) NONb30BaTENS, NOATBEPHKAAEMbIX AOKYMEHTOM, Y/40CTOBEPSAIOLLMM TMYHOCTD,
760 MHBIM cnocobom, obecneunBaioLMmM AOCTOBEPHOE YCTaHOBAEHUE YKa3aHHbIX CBEAEHMIA, B TOM Yncae
C ucnonb3osaHem peaepanbHoN rocyaapcTseHHoN MHGopMaLMoHHOM cucTembl "EguHan cuctema
naeHTUdUKaLMK 1 ayTeHTUdUKaLMKU B MHOPACTPYKTYpe, obecneunsaloleil MHGOPMaLMOHHO-
TeXHONOrUYecKkoe B3auMoaencTBrne MHPOPMaLMOHHBIX CUCTEM, UCMIONb3YEMbIX A1 NPeAoCTaBNeHUs
rocyfapCTBeHHbIX U MYHULMNA/bHBIX YCAYr B 3NeKTPOHHOM dopme" (aanee - eauHan cucrema
MAGHTUUKALMN), UK AOCTOBEPHOE YCTaHOB/IeHUe aBOHEeHTCKOro HoMepa, Ha3HaYeHHOro No/b30BaTeN 0
B COOTBETCTBMM C OrOBOPOM 06 OKasaHWM yCnyr NOABUMIKHOMN pagmoTenedOHHON CBA3M, 3aKNI0UEHHbIM C
onepaTopom CBA3W.

NaeHTUdMKaLMA OKOHeuHOro 060pyA0BaHKUA OCYLLECTBNARTCA CPEACTBAMM CBA3W ONepaTopa CBA3M nyTem
onpeaeneHna YHMKanbHoro naeHtTudukatopa obopyaosaHus ceTeit nepesadm AaHHbIX.

4. TopapoK sakntoueHun [lorosopa

4.1. B cooTBetcTBMM cO cTaTbamu 435, 438 TparkaaHcKoro kKogekca Poccuiickoit ®enepaumn [orosop
AB/IAGTCA 3aK/NIOYEHHbIM NMPU Hanpas/iieHUn GU3MYECKMM NULOM (LOMalWwHUM rnonb3osatenem) (nanee —
ABoHeHT) odepTbl (3aABNEHUA) O NPEANONKEHUN 3aKNIOUUTb AaHHbIN [OroBOpP € NOCAEAYIOWUM aKLENTOM
OnepaTtopom npepnoxeHua AboHeHTa.

4.2. Onepatop nogreepxgaet/He noateep:kAaeT (B Clydae TeXHUYECKON BO3MOMHOCTM) BOSMOMHOCT
OKasaHua AaHHbiX Ycnyr A6oHeHTy, npucBamBaeT ABOHEHTY mnepcoHanbHbIi Homep [lorosopa, W
03By4nsaer AGOHEHTYy 3anpoc Ha NepcoHanbHble AaHHble, HeobXxoaMMble ANA 3aKNOYEHWA A0roBOPaA.
OpHoBpemeHHO ABOHEHT o3HakamnuBaeTcs ¢ [paBunamu, KOTOpble pasmelleHbl Ha opULManbHOM caitTe
Onepatopa www.sevstar.net.

4.3. AboHeHT onnaunsaeT BbiIGpaHHbIe YCAYIW COrNAacHO MX CTOMMOCTM, YKasaHHOM B MpeiickypanTe LeH,
pasmeLlleHHoM Ha opuumanbHOM caiiTe OnepaTopa www.sevstar.net.

4.4. Mo xenaHuio AboHeHTa unu OnepaTtopa CTOPOHbI MOTYT 3aK/KOYUTL JOrOBOP B NUCbMEHHOM popme
nyTem CocTaB/ieHWA OAHOTO AOKYMEHTa, NOANUCAHHOrO CTOPOHAMMU. ABOHEHT 06A3aH ABMTLCA C MAcNOPTOM
no agpecy r. Cesacronons, yn. Xpycraneea, 74a.

4.5. B cuny NoCTOAHHOrO COBEPLIEHCTBOBAHUA TEXHONOMMU OKasaHua Ycnyr, OnepaTop BnpaBe U3MeHATb
ycnosua lMpasun, nybanKya yBeAOMNEHUA O TaKMX M3MEHEHMAX Ha caliTe www.sevstar.net u B JIMYHOM
kabuHeTte He meHee Yem 3a 10 AHel 40 BCTynneHua usmeHeHuit B cuny. Mpu sTom OnepaTtop rapaHTupyer
1M noaTeepApaer, uYTO HacToAwas pefakuua [paBun ABnseTca AEWCTBUTENbHONM C MOMeHTa eé




yTBepaeHna Onepatopom. [lata yTBEPKAEHWA yKasaHa B BEpPXHEM NMPaBoM Yray nepsBoi CTPaHWLLbI
Mpasun.

4.6. dusmnyecKoe ML NPU 3aKNI0YEHUM A0roBOpa 06 OKAa3aHWM YCAYT CBA3M NPeAbABAAET AOKYMEHT,
YA,0CTOBEPAIOLLMIA €0 IMYHOCTD, 33 UCKNIOUYEHUEM C/Iy4aes 3aK/II04eHNa 10roBopa 06 OKasaHuu yeayr
CBA3K, NpeyCMaTpUBAIOLLLErO OKaszaHWe YCAYr C UCNOJIb30BaHUEM CPEACTB KONINEKTUBHOTO A0CTYNa, UH
3aK/II04eHNA [,oroBOpa 06 OKasaHWK yCyr CBA3M C UCNO/b30BaHMEM ceTh "UHTepHeT".

4.7. NaeHTnduKaumMa nLa, MMEIOLLLero HaMepeHue 3aK/TIoHNTb A0roBOp 06 OKAa3aHUM YCAYT CBA3M,
NPOBOAMTCA OAHUM U3 CieayIoLWMX CnocoboB:

a) npoBepka JOKYMEHTOB, MPeAYCMOTPEHHBIX HACTOALMMM Mpasrunamu, NpeacTaBAEHHbIX IMUHO TULLOM,
MMEIOLMM HaMepEeHUe 3aK/I0UUTL A,0roBop 06 OKasaHUM YCAYr CBA3M, OnepaTopy CBA3W UK
YNO/IHOMOYEHHOMY UM TPETbEMY JTULLY;

6) npoxoxaeHne ayTeHTUdUKaALMM B €AUHON cUCTEME MAEHTUUKALMMU TMLLOM, UMEIOLLUM HamepeHue
3aK04MTL A,0TOBOP 06 OKas3aHWK YCAYT CBA3W C UCMONb30BAHUEM YCUAEHHOW KBAAUPULMPOBAHHON
9/1EKTPOHHOM NOANMCH MM NPOCTON INEKTPOHHOM NOANMCK NPU YCAOBMM, YTO NPY Bblgaye KNlo4a NPoCToi
5NEKTPOHHOW NOANUCK IMYHOCTb GU3NYECKOTO LA YCTaHOBAGHA MPU TUYHOM NPUEME;

B) MCMNO/NIb30BaHNE YCUNEHHOM KBAaNMPULMPOBAHHOM 31eKTPOHHOM noanvcy;

r) MICNONb30BaHMe eIMHOro NOPTana rocyAapCTBEHHbIX U MYHULMNAAbHbBIX YCAYT;

A) UCnonb3oBaHUe MHPOPMALIUOHHBIX CUCTEM FrOCYAapCTBEHHbIX OPraHOB MPH HAMYUN MOAK/THOUEHMS

onepartopa cBA3M K 3TUM CUCTEMaM Yepes eUHYIO CUCTEMY MEKBEAOMCTBEHHOrO 3NEKTPOHHOIO
B3auMoAeincTeumA.

5. lMpasa u ob6asaHHocTU CTOPOH

5.1. ABoHeHT 06A3aH:

5.1.1. Mpu nonyyenun Ycnyr cobniopatb nosnoxenus [orosopa, gaHHbIX [paBun u AeiicTsylowlero
3aKoHoaaTtenbctea P®, a Takie o6l enpUHATLIX HOPM PaboTbl B ceT VMIHTEPHeT, HanpaBieHHbIX Ha TO,
4TOBbI AEATENBHOCTD KaXKA0ro Nob30BaTeNA ceT MHTepHeT He Meluana paboTe UHbIX Mo/ib3oBaTeseli.
5.1.2. CBoeBpeMeHHO BHOCMTb NNaTy 3a OKasaHHble Ycnyru B ob6beme, NopagKe U CPOKW, onpeaeseHHble
Mpasunammn u Tapudamm (ykasaHHbiMKM B MNpeiickypaHTe). '

5.1.3. Obecneuntb becnpenATCTBEHHbIM AOCTYN paboTHWKOB OnepaTopa K TEXHUYECKMM MNOMELLeHUAM
CBOEro XW/10ro 4oMa, BKIOYasA KPOB/HO 34aHKUA, YepaaqHoe noMeleHrne (TEXHUYECKUW 3Tax), NoaBasbHOe
NOMeLeHNe, TaXKHble 3/1eKTPOLUMTOBLIE C LLe/IbI0 PasMeLLeHUs CpeacTB U abOHEHTCKOW SIMHUKU CBA3MW,
HeobXoAMMbIX ANA OpPraHU3aLMKM TEXHOMIOTMYECKOro noaknloueHns ABOHeHTa, a TaKke 06ecneynTs
3HeprocHabXeHnem pasmelleHHble cpefctBa WM AuWHWKM cBasu Onepatopa. Takwke, ABOHeHT ob6s3aH
obecneunTb oxpaHy abOHEHTCKOIM NMHWU CBA3M, KOTOPaA pasmelleHa B 34aHU1 AGOHeHTa.

5.1.4. Tony4atb ¥ uuTaTb aAMWUHWUCTPATMBHbIE coobweHnusa OnepaTopa, pacnpocTpaHAemble
HenocpeacTBeHHO Yepes callT www.sevstar.net. CucTemaTuuecku, He pexke 1 pasa 8 7 (cemb) KaneHaapHbIX
AHell, npoBepATb Hannumne coobleHnit OnepaTtopa Ha Calite OnepaTtopa, Ha cTpaHuLe B JIMUHOM KabuHeTe
AboHeHTa. AGOHEHT NpUMHMMaeT Ha cebAa BCIO OTBETCTBEHHOCTb 3a MOC/AEACTBUA HECBOEBPEMEHHOTO
O3HaKom/ieHus C nobbimu coobueHnamu Onepatopa Ha Calite Onepatopa, Ha cTpaHuue JIM4HOro
KabuHeTa ABoHeHTa.

5.1.5. Npu 3aknodeHnn Jorosopa ABOHEHT JaeT CBOe Coriacve Ha pasmelteHue 060pyaoBaHuA U TMHNI
CBA3W B rPaHULAX }WIOr0 MHOTOKBapTUPHOro Aoma (foMa NPOKUBAHUA UAM HaxoxapeHusa aboHeHTa). B
cnyvae ecnm ABOHEHT He ABNAETCA COBCTBEHHMKOM MOMELEHWA B JaHHOM MHOTOKBApTUPHOM AOMe,
ABOHEHT rapaHTUpyeT, 4TO COGCTBEHHMK 3TOrO NOMELLEHMA Aan CBOe COrfache Ha pasmelleHue
obopyaosaHMA B rpaHuLax AOMa A0 3aK/NIO4MEHUA 4OrOBOPA Ha OKaszaHMe ycayr ceasu. AGOHeHT o6s3aH
cornacosatb € COOCTBEHHMKOM (COCOBCTBEHHMKOM) MOMELLEHWUA, B KOTOPOM OYAET OCYLLeCTBAATLCA
nogkniovenne obopyaosaHua ABoHeHTa, npoBegeHue OnepaTopom Kabenell W BbIMOJHEHUE
NoAKAOYeHUA K Ycayram.

5.1.6. Cobniopate TpeboBaHMA K OKOHEYHOMY OBOPYAOBaHMIO — KOMMbLIOTEPY (MHBIM YCTPOICTBaMm),
npuHagnexxawemy ABOHeHTy:

5.1.6.1. [ina noakntodeHuna k Ycnyram ABOHEHT A0/IKeH MMeTb paboTocnocobHbI KOMALIOTEP € CeTeBO
KapTol, a Npu NOAKNIOYEHUW C UCMONb30BaHWEM KabenbHOro moaema KomnbloTep ABOHEHTa A0/MKeH




NMETb KOHGMIypauuio, COOTBETCTBYIOLLYIO TpeBOoBaHWAM, YKa3aHHbIM B OOKYMEHTauuK Ha KabenbHbli
MOAEM.

5.1.6.2. Ha KomnbtoTepe ABOHEHTa JOMKHbI OTCYTCTBOBATH annaparHble KOH(NUKTBI.

5.1.6.3. Ha komnbloTepe AGOHeHTa A0/MKHA 6biTb KOPPEKTHO YCTaHOBAEHa onepauMoHHaA cucTema
(Windows XP/7/8/10). B cnyyae ycraHOBKM Apyrux onepauuoHHbix cuctem (Unix, DOS, 0S/2). aboHeHT
CaMOCTOATE/IbHO OCYLLECTB/IAET HACTPOWKY NPOrpamMMHOTO O6ecneyeHWs AONA NOAKMIUEHWUA K CeTw
Onepartopa.

5.1.6.4. AGOHEHT f0/MKEH NPefOCTaBUTb AOCTYM K Pecypcam YCTaHOBEHHOI ONEepPaLMOHHON CUCTEMbI A9
YCTaHOBKM NporpammHoro obecneveHua ceTeBoit KapTbl U KOHGUrypuposaHua TCP/IP coeuHeHus.

5.1.6.5. ABOHeHT fgo/mKeH NPefoCcTaBUTb MHCTANNALMOHHBIA KOMMAMEKT (AMCTPUBYTUB) yCTaHOBNEHHOM
OMepauyMoHHOM CUCTEMbI [ANA  YCTAHOBKU HA €ro KOMMNbIOTEP HEOBXOAMMBIX  [OMOMHUTENbHBIX
KOMMNOHEHTOB. _

5.1.6.6. OTBETCTBEHHOCTb 3@ BbINO/IHEHME JIMLEH3UOHHbLIX COFNalleHWi B CBA3M C MCMNONb3OBaHMEM
nporpammHoro obecneyeHUsn CTOPOHHMX pPa3paboTUUKOB HeceT ABOHEHT.

5.1.6.7. Onepatop He NpesOCTaBNAGT U HE PACNPOCTPAHART NPorpaMmmHoe obecrnedeHue. MocTasKa MHOMO
MPOrpammHOro obecrnevyeHUs BO3MOXHA B pamKax OTAEe/bHbIX COrMaleHuit OTHOLWEHMI CTOPOH WA
npeanoxenni Oneparopa.

5.1.6.8. B pamkax [lorosopa OnepaTtop obecneunBaeT NoAK/AOHYEHME K Yenyram M GyHKULMOHUpPOBaHUE
COEAMHEHMA TONMLKO Ha KomnbioTepe ABOHeHTa, HenocpeACTBEHHO MOAKAIOYEHHOM K KOMMYyTaTopy
Onepatopa. ObecneyeHne HaCTPOIMKU U GYHKLMOHMPOBAHUA NOAKMOUEHUA JIOKANbHOM BbIYNCAUTENbHOI]
cetv AboHeHTa K y3ny Onepatopa 60 KOMNbIOTEPa, MMEIOLLLEro AOCTYN K KOMMYTaTOpY Yepes /IOKa/IbHYO
BbIYUCIUTENbHYIO CETb, He BXOAUT B NnpeameTt [lorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTy o06opyaoBaHUs, npuobpeteHHoOro U
YCTaHOB/NIEHHOrO ~ ABOHEHTOM  CaMOCTOATENbHO  (BK/AOYAA  BHYTPUKBAPTUPHYIO  KOAKCWMa/bHYIO
NpoBOAKY/BUTYIO Napy).

5.1.6.10. na nonb3oBaHUA TENEMATUYECKUMW YCIyramMu CBA3U ABOHEHT U (unu) nonb3osaTtenb 06a3aHbI
npumeHaTL 060pya0BaHUE, B OTHOLIEHWU KOTOPOTO B COOTBETCTBMM CO cTaTbeii 41 PepnepaNbHOrO 3aKOHa
"O cBA3n" oOCyleCTBNEHO MOATBEPIKAEHWE COOTBETCTBUA CPEACTB CBA3M TEXHUYECKOMY pernameHTy,
MPUHATOMY B COOTBETCTBMM C 3aKOHoAaTeNbcTBOM Poccuiickot ®Pegepauunm 0 TeXHUYECKOM
peryauposaHuu, 1 TpeboBaHUAM, NpeayCMOTPEHHbIM HOPMATUBHLIMM NPaBOBLIMK akTamu MUHUCTEPCTBA
uMbpoBOro pPasBUTUA, CBASU WM MACCOBbIX KOMMYHUKaUMi Poccuitckoit depepaumn no Bonpocam
NPUMeHeHUA CpeaCcTB CBA3M.

5.1.7. NpuHumate Heobxogumble mepbl No 3awmuTe co6CTBEHHOrO 06OPYA0BAHMA OT BPEAOHOCHOIO
nporpammHoro obecnedeHuns, NPenATCTBOBATL PACMPOCTPAHEHMIO CNama U BPEeJOHOCHOrO NPOrpammHoro
obecneyenun co ceoero obopyaoBaHUA.

5.1.8. 3apomKeHHOCTb ABOHeHTa No BUNNMHIOBOI cucTeme OnepaTtopa A0/MKHA OTCYTCTBOBATL (OnnaTa 3a
npesocTaBIAEMbIe YC/YrU OCYLLeCTBAACTCA aBaHCOM).

5.1.9. YBegomnate OnepaTtopa 06 OTCYTCTBUWM YCAyr, B TOM YUCNe BCAeACTBUE nospexaexHua CeTu
Oneparopa unu cbos obopyaosaHua Onepatopa.

5.1.10. AboHeHT npuHumaeT obopysoBaHWe B COOTBETCTBUM C odepToii (3aABNEHMEM) U HecéT
OTBETCTBEHHOCTb 3@ YTpaTy WK NoBpeXaeHUe (B TOM Yucie TPeTbUMMU INLEaMK) B TEUEHUEe BCero AeicTBuA
Horosopa. B cnyuae pocpoyHoro pacropxenusa [orosopa, AGOHEHT obasyerca Bo3BpaTMTL Onepartopy
nonyyeHHoe obopysoBaHue B TeyeHue 3 (Tpex) KaneHZapHbIX AHel co AHA NpeKpalweHua LencTsma
Horosopa B NONHOM KOMNAEKTALMU UM BOSMECTUTb €r0 CTOMMOCTb B CIy4ae NoTepu Uam NnoBpeXAeHUA.
5.1.11. He cosepwatb Kakux-nubo AeiCTBUIA, NpeaycMaTPUBAIOLMX YCTAHOBAEHHYIO B Pd YrONOBHYIO,
aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb.

5.1.12. He ponyckaTtb MCNonb30BaHUsA COBCTBEHHOro 060PYA0BaHUA U UHBIX YCTPOWCTB, 06ecneunsatoLLmx
nony4eHue ycnyr, AnA COBEpLIEHMA NPOTMBOMNPABHbLIX AEMCTBMIA, a TakXkKe B LenAX, NPOTUBOPEeYaLLnX
WHTepecam 6e30MacHOCTU rocyAapcTsa, HapyllaloWmMX OBLLECTBEHHbIN NnopAafoK, NOCAraloWMX Ha YecTb,
AOCTOUHCTBO PaXKAaH, ANA NpefHamepeHHoro co3gaHua HeyaobceTs npouum AbBoHeHTam, Uau crnocobom,
KOTOPbI MOKET YCIOMHUTb MCNO/Ib30BaHMe yenyr Onepatopa WHbIMK aboHeHTaMu, AGOHEHT obAsyeTcA He
AONYyCKaTb eiCTBUIA, KOTOPbIE MOTYT CO34aBaTh Yrpo3y Ana 6e30MNacHOCTY SKCMyaTaLMKU TenemaThyeckux
CeTei, Noasep)aHua WX LENOCTHOCTM M B3aUMOAEHCTBUS, 3aWmMThl MHPOpPMaLMOHHOW BeszonacHOCTH



CeTel, He BbINONHATbL MOAEPHU3ALMIO W/WAKW NPOrPaMMMPOBaHUA CBOEr0 0BOPYA0BAaHUA, YTO MOXKET
Kakum-nnbo o6pasom noBaAMATL Ha TapuMKALMIO TeNemaTUUYeCKUX YCIYr B CETH Oneparopa wnm
HOpManbHOe (YHKLUMOHMPOBaHMeE CeTeBOro 060pyaoBaHUsA, He M3MEHATb MOPAAOK MapLIPYTHU3aLMK
BXOAALLETO M MCXOAAWEro TpaduKka, He MCMONb30BaTb YCTPOMCTB M 0BOpYLOBaHMUA, OBECreUYnBaloLLmX
npeaocTaBaeHne yenyr, ANA NpesocTaBNeHUA TPETbUM LM TeIEMATUYECKUX YCAYT.

5.1.13. ObecneunBarte Hagnexallylo KOHOUAEHLMANLHOCTb, COXPAHHOCTL MHHOPMALMK C OrpPaHUYEHHbIM
AOCTYNOM, B HaCTHOCTH, ayTEHTUGUKALMOHHbBIX AaHHbIX, @ TaKKe 3aLWMTy TaKOW MHPOPMaLMKM OT TPETbUX
/UL, B YaCTHOCTK, OT 3/10YMbILUNEHHWKOB, XakepoB U ToMmy nogobHoe. K Takoi MHbopmauumn OTHOCATCA, B
YacTHOCTW, YHWKanbHbIi Jloruu (login) u naponb (password) A6oHeHTa, Ucnonb3yemble ABOHEHTOM A/1A
AocTyna K ctpanuye JinuHoro KabuHeta u Ycnyr, Homep Jlnuesoro cyeta ABOHEHTA, a TaKKe /IMUHbIE
AaHHble ABOHeHTa. ABOHEHT HeceT Bce PUCKM, CBA3AHHbIE C MCMOMb3OBaHMEM TaKoi WHGOPMALMK C
OrpaHnYyeHHbIM AOCTYNOM TPETbUMU NULAMM, U CAMOCTOATE/NILHO OTBEYaeT 3a BCE CBA3AHHbIE C 3TUM
ybbITKM, NpuuMHeHHbIe emy camomy, Onepatopy, NPounm nuuam. Ha ABoHeHTe B NONHOM OBbeme NewuT
PUCK NOCNeACTBUIA YTPaTbl aBTOPU3ALMOHHBIX AAHHbIX.

5.1.14. He nepepaBsatb u/unv nepenpoaasaTb npasa v 06A3aHHOCTH MO [orosopy TpeTbMm NuUam, a Tak
YKe He NCNoNb30BaTL YCAYTM MK ee YacTH B Lensx NyBAUYHOro NoKasa, KpoMe C/Iy4aes, NPAMO YKa3aHHbIX
8 [loroBope 1 ToNbKO € cornacua Onepartopa. '

5.1.15. Ucnonb3oBaTtb OKasbiBaeMble OnepaTtopom YCayru B Lensnx He CBA3AHHbIX C U3B/IeYeHnem npubbinu,
a TaK XXe He CBA3AaHHbIX C OCYL,eCcTB/IeHMeM NpeaAnpUHUMATE/IbCKON AeATeNbHOCTH.

5.1.16. He ncnonb3osath BMAEO3aNUCK ayAUOBU3YasbHOTO NPOM3BEAEHUA NMYTEM ero fokasa Ha mecre,
OTKPBITOM ANA CBOGOAHOrO MOCEWeHUA WUAW B MECTe, rAe NPUCYTCTBYET 3HAUYUTENbHOE YUCAO JIUL, He
NpUHaanexawmx K 06bIMHOMY Kpyry cembu.

5.1.17. He npeanpuHMmaTh Mep MO CaMOCTOATE/IbHOMY YCTPaHEHWI0 HeucnpasBHocTel obopynosaHua
Onepartopa, He BCKPbIBaTh, HEe [OMYCKaTb MeXaHWYEeCKUX NOBPEXAEHWI U He nepemellaTb ero ¢ Mecra
NepBOHaYaNbHOM YCTAHOBKU.

5.1.18. Mpu nocTynneHWn 3anpoca OT onepartopa CBA3KM ¢ TpeboBaHWeM MOATBEPAMTb COOTBETCTBUE
NePCOHa/IbHbIX AaHHbIX GaKTUUECKOro Nosb3oBaTeNs CBEAEHUAM, 3aABJeHHbIM B A0roBope 06 OKasaHuK
ycnyr CBA3W, OCYLIECTBUTb NOATBEPXKAEHWE MepcoHanbHbIX AaHHbIX NyTem npeacrasieHus OnepaTopy
AOKYMEHTa, yA0CTOBEPAIOWEro NNMYHOCTL, WAM OAHUM W3 CAeAYIOWMUX NPesoCcTaBAAeMbIX OMNepaTopom
cBA3M cnocobos:

- nytem HanpasneHua  OnepaTopy  3/1€KTPOHHOTO  AOKYMEHTa, NOAMUCAHHOrO  YCUAEHHOM
KBaNMGULMPOBAHHON 3NEKTPOHHON NOAMUCbIO, AMBO NPU  OCYLLECTBAGHUM [AOCTYNa K CUCTeMe
camoobcnyxuBaHMA onepaTopa CBA3M, Yepes KOTOPYK aBOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKasblBaeMbIX emMy TeleMaTUUECKUX YCyrax CBA3M M O pacyeTax C OnepaTopoM CBA3M, @ TAKIKE K MHO
uHbopMaummn (AnuHbIA KabUHET), C UCMNO/Nb30BAHMEM YCUAEHHOW KBanUdULMPOBAHHOM INEKTPOHHOMN
noAnucu;

- C UCNO/Ib30BAHMEM €4MHOW CUCTEMbI UACHTUDUKALMKM NPU HANUYNKM NOLTBEPIKAEHHOM YUETHOM 3anucK B
cucrteme.

5.1.19. Coobwatb Onepatopy B CPOK, HE NpesblwaloLwnil 60 AHel, 0 NpeKpaLeHn CBOMX npas BAafeHMA 1
(Man) nonbsoBaHMA nomelleHUeM, B KOTOPOM YCTaHOBNAEHO OBOPYAOBaHWE, a TakKe AOCTOBEpPHbIE
cBeAeHna 06 M3MeHeHUAX AaHHbIX ANA GU3MUECKOro Auua: Gpamuaus, WMs, OTYECTBO, AaTa poXpeHusa,
PEKBU3UTLI AOKYMEHTa, YA0CTOBEPAIOLEro MYHOCTL (CBEAEHMA O HAaMMEHOBaHUM AOKYMEHTA, Cepun W
HOmepe, AaTe Bbl4a4yn, HAUMEHOBAHWK OpraHa, BblAaBLUIEro AOKYMEHT, AW KOAe NoapasfeneHns, B CpoK,
He npesblwatowmii 60 aHel co AHA U3MEHEHUA YKa3aHHbIX CBeJeHU.

5.2. AGoHeHT umeer npaso:

5.2.1. Mony4aTb LOCTOBEPHYIO M UCHEPTBIBAIOLLYIO MHPOPMALIMIO O NPefOCTaBAAEMbIX Yenyrax
OnepaTopom B COOTBETCTBUM C ycnosuamm Mpasua.

Monyyatb MHGOPMALMIO O TeNEMATUUECKMX YCNYTaX CBA3M, OKa3blBaeMbix OnNepaTopom, 1 COCTOAHUM
PacyeToB 3a HKX, a TaKXKe MHYI0 MHPOPMALMIO B 3/IEKTPOHHOM BUAE C UCMONb30BaHMEM eAMHOTO NOpTana

rocyAapcTBEHHbIX U MYHULMNANbHBIX YCIYT NPU YCNOBUU TEXHUYECKOM peann3almm Takoi BO3MOMXKHOCTH
Onepatopom.



Monyyatb LOCTOBEPHYIO U MCUYEpnbIBalOWYID MHGOPMaUMIO O npegocTasasemMblx Yeayrax Onepatopom B
COOTBETCTBUM C YCNOBUAMM [pasun,

5.2.2. 3akasbiBatb y OnepaTtopa A0NONHUTENbHBIE YCNYTH.

5.2.3. CBoeBpeMeHHO No/ly4aTh 3aKa3aHHble onaYnBaembie YCAyru ycTaHoOBAEHHOro Kavectsa. Onepartop
rapaHTUpyeT npenoctaBuTb ADOHEHTY KauyecTBeHHble YCAYrM npu ycnoBWUM MONb30BaHUA ABOHEHTOM
obopy0BaHKA, peKoMeHA0BaHHOro OnepaTopom.

5.2.4. NMucbmeHHo yBegomnatb Onepatopa o N1060M NpeTeH3nm, CBA3aHHOM| C NOAYYEHUEeM YCAyT,

5.2.5. OTKa3aTbCA OT NONYHEHUA Ycayr NUCbMEHHO, yBegomus Onepartopa 3a 7 AHel nNpu YCAOBUM onnaThl
Onepatopy (pakTUYecKU MOHECEHHbIX UM Pacxof0B, CBA3AHHbLIX C UCMOMHEHUEM 06A3aTeNbCTB COMMAcHO
Mpasun.

5.2.6. B cnyuae n3ameHeHMA CTOMMOCTH TapuQOB U (MNK) TAPUPHBIX NAAHOB U HEMPUATUA HOBOM CTOMMOCTH,
ABOHeHT ocTasnaeT 3a coboit NnpaBo npekpaTuTb gelictene [Jorosopa, O pactopweHnn [orosopa AGOHEHT
AoMKeH yBeaoMutb OnepaTtopa nNUCbMeHHO. B nucbMeHHOM yBeAOM/IeHMUM ABOHEHT MOMKeT yKasaTb
*Kenaemylo faty pactopxeHua [lorosopa.

5.2.7. MepeycTaHaBAUBaTb CaMOCTOATENIbHO NporpammHoe obecneueHune gna paboTbl € CETbIO Nepesaqn
OaHHbIX U ceTbio NHTepHeT.

5.2.8. Micnonb3osaTb cpeacTsa KpunTorpaduun npu nepegade u/Mamn npueme AaHHbIX, KOTOPbIE OH CYMTaET
KOHUAESHUMANBHBIMM,

5.2.9. ABOHEHT MMeeT UHble NpaBa, NPeayCMOTPEHHbIE AeNCTBYIOWMM 3aKOHOAaTeNbCTBOM PO,

5.3. ABoHeHTY 3anpeujaerca:

5.3.1. Wcnonb3osBaTb ceTeBble WAEHTUOUKATOPBI  Apyrux vy, danbcudPpuuMpoBaTh  CeTeBble
MAEHTUPUKATOPBI, UCNOMb30BATh HECYLLECTBYIOLME CETEBbIE UAEHTUGUKATOPDI,

5.3.2. 3aka3biBaTb M NpegnaraTb PaccblKy cnama, pacchbinartbh cnam.

5.3.3. Cosepwartb ¥ cnocobCTBOBaTL COBEPLIEHUIO /0BLIX AEWCTBUM, NPEnaTCTBYIOWMX paboTte Apyrux
ABOHEHTOB TeneMaTU4eCcKUX YCAyr Uan HopmaibHOMY GyHKUMOHUpoBaHuio obopyaosaHua Oneparopa.
5.3.4. YuacrBoBaTb B N106bIX AeICTBUAX, KOTOPbIe MOTYT BbITh MPUYMHONI NPEKpaLLeHUa U/unu HapylieHue
GYHKUMOHMPOBAHUA N0OOro anemeHTa cetn MHTEpHeT.

5.3.5. Hapywatb npasuaa nosib30BaHWA, YCTAHOB/IEHHbIE BNAAENbLEM OTAENbHOIO 31eMeHTa MHTepHeT.
5.3.6. YcraHaBnuBaTb obopypoBaHWe WU UCNONbL30BaTb YCAYrM B LENAX, OTIUYAIOLIMXCA OT JIMYHbIX W
AOMaLLHKUX, CBA3AHHbIX € ocyuwecTBieHnem ABOHEHTOM NpeanpPUHUMATENbCKOW AeATeIbHOCTY.

5.3.7. Otnpasnatb yepes cetb MHTEpHET MHPOpPMaLMIO, KOTOpPaA MO CBOEMY COAEPIKAHMIO MPOTUBOPEUUT
TpeboBaHUAM AEMCTBYIOLLErO 3aKOoHoAaTenbcTea PO.

5.3.8. Mcnonb3oBaTb WMHTEPHET [ONA PacnpoCTpaHeHUA MaTepuasnoB, OTHOCALMXCA K nopHorpadum,
NnopoYalLMX Ye/I0BEYECKYIO YeCTb, NponaraHAUPYLWMX HAaCUIME U SKCTPEMU3M, Pa3KUraOLWMX PacoByH,
HaLUMOHANbHYIO UV PENTIUTUO3HYIO Bpamay, Npecnefyowmx Xy IMraHCKMe U MOLUeHHUYECKME LLe/n.

5.3.9. MNepecbinatb, nybnunkosaTb, nepepaBatb, BOCNPOU3BOAMTL M PAcNpOCTpaHaTb NobbiM cnocobom
nocpeactsom Ycnyr, nporpammHoe obecneyeHne M WMHble MaTepuasnbl, MOAHOCTbI WMAW YaCTUYHO
3alMUEHHbIE HOPMamKW 3aKoHopaTenbcTBa 06 oOxpaHe aBTOPCKOrO nNpaBa WM UHTENANEKTya/bHOW
cobctBeHHOCTH, 63 paspelleHUsa BAaAE/bLA MU €ro YNIONHOMOYEHHOTO NpeacTaBuTens.

5.3.10. Ucnonb3osaTb WHTEpHET A/NA PacnpOCTPaHEHUA HEHYXKHOW nosyyaTenio HesanpaluBaemol
nHPopmaLmu, cnama. B 4acTHOCTH, HELONYCTUMbIMU ABAAIOTCA CeAyIoLne AeUCTBUA:

5.3.10.1. MaccoBan paccbl/ika NnpeaBapuTeNbHO HECOr1aCOBaHHbIX 3IEKTPOHHBIX Nrucem (mass mailing) nog,
MacCOBOW pPacCbi/IKOM MNOHWMMAETCA KaK PacCblika MHOXeCTBY nosydateneil, Tak U MHOrouMcieHHas
OTNpaBKa OAHOMY NOAYYaATeNID; MO/ 3NEKTPOHHLIMKU MMCbMamMKn MOHUMMALOTCA COOBLWEHUA NEKTPOHHOM
noutsbl, ICQ, mecceHAXKepoB U U UHbIX NOAO6HbLIX CPEACTB IMYHOro obmeHa HbopmaLmen;

5.3.10.2. HecornacoBaHHasa paccbliKa 3/IEKTPOHHbBIX TMUCEM PEKNAaMHOIO, KOMMEPYECKOro Wau
arMTauMOoOHHOIO XapakTepa, a TaKke nucem, KoTopble UMeloT rpybble an OCKoOpbUTENIbHbIE BbipaskeHUs U
npeanoKeHus.

5.3.11. Wcnonb3osaTb MAEHTUPUKALMOHHbIE AaHHble (MMeHa, ajpeca, NOrMUHbLI, Napoan, Homepa

TenedoHOB T.N.) TPETbUX NWL, KPOME C/ly4aes, KOTrAa 3TW AWLA YNoSHOMOYMAM ABOHEeHTa Ha Takoe
MCMNONb30BaHMeE.



5.3.12. CoBepwaTb NOMbLITKW HECAHKLWOHWUPOBAHHOTO AOCTYyNa K pecypcam MHTEpHET, NpoBeaeHus W
y4aCTuA B CETEBbIX aTakax W CeTeBOM B3/IOME, 3@ UCK/IIOYEHWEM C/y4aeB, KOrAa aTaka Ha CeTeBOM pecypc
COBEPLUAETCA C ABHOro paspelueHns Bnagesbla uin agMUHUCTpaToOpa 3TOro pecypca.

5.4. Oneparop ob6a3aH:

5.4.1. OkasblBaTb YCNYrM B COOTBETCTBUM C 3aKOHOAATENbHLIMU M UHBIMM HOPMaTUBHbBIMU MNPABOBLIMM
akTamu Poccuiickoii Depepauum, HacToawmmm Mpasunamu.

5.4.2. Obecneuynto GecnepeboiiHoe QyHKLMOHMPOBaHWE CBOEro 06OPYAOBaHMSA, 3a/eMCTBOBAHHOIO B
npeaocTasneHnn YCnyr, B TEHEHUE BCEro CpoKa AeicTBus [orosopa, 3a MCKAOYEHWeM Cy4aeB MAaHOBOrO
TeXHWU4eckoro 0BCNYKMBaHWA, a Takwe paboT, Bbi3BaHHbIX c6oAaMM B paboTe obopynoBaHua unu
nporpammHoro obecneueHna, MpegynpexaeHne 0 NAaHUPYEMOM MIAHOBOM TEXHUYECKOM OTK/IOYEHUH
NPOM3BOAMUTCA Ha caiiTe www.sevstar.net U B IMUHOM KabnHeTe ABOHEHTa, He MeHee Yem 3a 24 yaca A0
NNIaHUPYEMOro OTKIOYEHUA.

5.4.3. KoHcynbtposate ABoHeHTa Ha caifte http://help.sevstar.net/ wam no TenedoHy no BOnpocam,
BO3HMKAIOLWIMM B CBA3M C UCNoNHeHnem [lorosopa.

5.4.4. Topkniounte obopynosBaHue ABOHeHTa K ceTu nepegayM AaHHbIX W ceTu WMHTepHeT udepes
aBOHEHTCKYI0 /MHMIO (KaBenb), MOAK/IOYEHHbI K KOMMYTAaLMOHHOMY Y3y OnepaTopa. BuigeneHHas
nnnna (kabenb) ot obopysosaHua OnepaTtopa A0 BXOAA B KWAOE nomelleHue AGOHeHTa ABAAETCA
coberBeHHoCTbio Onepatopa. Ha Bpema nosb3osanua ycayramu Onepatopa, BblAeneHHaa AnHuA (Kabenn)
nepepaerci AGOHEHTY BO BPeMeHHOe MO/Ib30BaHWE M He B/IeYeT MpaBo coBCTBEHHOCTM ABOHeHTa Ha
AaHHYl0 BblAENEHHYI0 MHUIo (kabenb) OnepaTopa. lMpu 3ToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a
COXPaHHOCTb laHHOW BbIAENEHHOW NMHUM (Kabens). FapaHTua Ha OBCAYKMBAHME BbIAENEHHON AUHMK
(kabena), nepepsaHHOro BO BpemeHHOe NoNb30BaHWe ABOHeHTa, cocTasiseT 6 MecALEeB C MOMEeHTa
noskntoueHns ABOHeHTa K ceTu nepeaun AaHHbIX U ceTn MHTepHeT. B cnyyae NnoBpeXaeHuA BblAeNeHHOM!
SMHWK (Kabena) TpeTbUMKU MLAMU, HeAO0BPOCOBECTHOID ero MCMoNb30BaHUA ABOHEHTOM MAW NO MHbIM
obcroaTenbcTsam, He 3aBUCALLUM OT OnepaTtopa, nocneAHMi CHUMaeT ¢ cebs rapaHTHitHoe 06a3aTeNbeTBo,
BOCCTaHOB/IEHME BCeW BblAeNeHHON nuHuK (kabens) ot obopygosaHua OnepaTopa A0 060pya0BaHMA
AboHeHTa ocyllecTsnaeTca 3a cyer AbBoHeHTa.
B cny4ae otkasa ABoHeHTa oT ycnyr Onepatopa (pactopskeHue A0roBopa), NpaBo no/b3osaHua AGOHEHTOM
BblfleNIeHHOM MHKK (Kabenn) npekpalyaertca. ABOHEHTCKas NMHMA ABOHEHTa, HaXOAALLAACA B MOMELLEHMH
AboHeHTa, ABNAeTCA COBCTBEHHOCTbIO ABOHEHTa M AO/MKHA COofepKaThc ABOHEHTOM B ncnpaBHom
COCTOSIHMM.

Mpu noakntoueHun ABOHeHTa K ceTi nepefaun JaHHbIX U ceT UHTepHeT uepes Kabenb, NpUHaa eKalmii
AboHeHTy Ha npaBe cobcTBeHHOCTM, Onepatop oBCAyKMBaHWE AaHHOro Kabensa He OCYLLECTB/IAET.
5.4.5. B cnyuae kommepueckoro FTTH nogkntoueHua ot obopynosaHus Onepatopa Ao obopynosaHus
AboHeHTa, BbiaeneHHan HUA (kabenb) ABnseTca coBCTBEHHOCTbIO ABOHEHTa. pu 3TOM ycnoBus NyHKTa
5.4.4 HacToAwwmxX MpaBun He pacnpocTPaHATCA Ha AaHHOe KoMmMmepueckoe FTTH noakntoderue.

5.4.6. EAMHOPa3soBO npu  NOAKNIOMEHWM HACTPOUTb CUCTEMY aBTOPM3aLMM M MapLIpyTU3aLMu
MHPOPMALMOHHbIX NOTOKOB, Aanee «TpaduKay, ANA NPeAOCTaBNEHHOMO UAEHTUGMKATOPA.

5.4.7. NpepocraBnate ABOHEHTY YCNyru KpyrnocyTouHo. '

5.4.8. Cosepwatb yBegomneHne AGOHeHTa 06 M3MeHeHMM daHHbix MMpasun, yepes opuUManbHbIA caiT
www.sevstar.net He nosgHee 10 KaneHAapHbIX AHER 40 MOMEHTa BCTYNAeHWUA W3MeHeHuit B cuny. Mpu
3TOM M3MEeHeHWe AencTsylowero loroBopa u/unu gaHHoix Mpasun He TpebyeT cornacus ABOHeHTa.

5.4.9. Vssewatb AboHeHTa M (MnM) nonb3osatens B mecrtax paboTbl ¢ aBoHeHTaMW W (mnn)
nonb3osaTeNiMm, Yepes cBoW caiiT 8 cetn "MHTepHeT" n (an) HbopMaLmMoHHbIe cucTeMbl 06 U3MEHEHNM
Tapn$oB 1 (111) TapUdHLIX NNAHOB 418 ONNATHI TREMATUYECKUX YCIYT CBA3M He MeHee yem 3a 10 areit go
BBEAEeHUA HOBbIX TapudoB U (Mn) TapudHbIX naaHoB. Mo 3anaBneHnio aboHeHTa u3BelleHue 06 U3MeHEHN K
Tapudos u (Man) TapudHbLIX NNAHOB ANA ONAATHI TENEMATUUECKUX YCIYT CBA3M BO3MOMHO OCYLLECTBAATL
Yepes yKasaHHbI UM afpec 3/1IEKTPOHHOM NOYTbI UM INEKTPOHHbIN aAPEC AU NUUHBIA KaBUHET.

5.4.10. Cosepwatb ysesomneHue ABOHEHTa O npeKpaLleHUH aevicteyowero TapudHoro nnaHa,
BPEMEHHOr0 NPUOCTAHOBNEHWUA WUAKW NPeKpaweHWa NpefocTaBAeHUa YCAYr, OTKMOYEHUA OT KOHEYHOro
obopyaoBaHua Yepes opuuManbHbIl caiiT www.sevstar.net.




5.4.11. Mo TpeboBaHuio ABOHeHTa npPeOCTaBUTL JONOJIHUTENIbHYIO  MHPOpMauuio 06  oKasaHuu
TeIeMaTU4eCKUX YCAYT CBA3K. WHpOopmauma [0BOAUTCA [0 cBegeHua aboHeHTa W (MnM) nonb3osaTens
yepes caliT onepatopa cBA3M www.sevstar.net 6ecnnaTHo B HarnagHoW M gocTynHoW dopme. o
3aAB/ieHnio ABOHeHTa HanpasneHne WMHGOPMaLMKU BOIMOXKHO Ha YKasaHHbIN UM afpec 3/1eKTPOHHOM
NOYTbI MM 3N1EKTPOHHbIM azpec cucteMbl camoobenyskuBaHua OnepaTopa CBA3W, 4epes KOTOPYIO
ABOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHWUAM 06 OKa3biBaeMblX emy TenemaTudYecKkux ycnyrax cBasu,
pacyeTax c onepaTopom CBA3M U MHON MHPOPMaLUK (NNYHBIN KabuHeT),

5.4.12. YcTpaHATb B  YCTAaHOB/JEHHbLIN  CPOK HEUCNPaBHOCTK, NPEenATCTBYIOWMEe WUCNOJb30BaAHUIO
TeIeMaTUYECKUMU YCYraMu CBA3MK,

TexHU4YecKkne XapakTepUCTUKK: :

TexHu4eckne HopMbl Ha NokasaTenu GyHKUMOHMPOBAHUA CeTel nepeaun JaHHbIX:

N HanmeHoBaHKe
Tun nepepasaemoro Tpaduka
n/n nokasarens
Tpaduk
4 nepepavu
MHTEepaKTUBHLIN PeA :
i AaHHbIX, 33
- P o . NCKTIOYEHUEM
MHTepaKTuBHbIN | ucnonbsosaHum | CurHanbHbiit | MoToKoBLIN
" WMHTEPaKTUBHOTO,
CMYTHUKOBOMW
CNYTHUKOBOTO U
CBA3MN
NOTOKOBOTO
Tpaduka
1 2 3 4 5 6 7
CpepgHsan
3afepKKa
nepegaiu He Bonee He Bonee
1 Red He 6onee 100 | we Gonee 400 He Gonee 1000
NakeTos 100 400
MHPpOopMaLmK
(mc)
OTKNOHEeHME OT
CpeaHero
3HavyeHue
3a0ePXKH He Bonee
2 RIR He Bonee 50 He 6onee 50 - -
nepegaun 50
nakeTos
MHbOPMaLIMK
(mc)
KoagpduuneHr
noTepu 4 i He bonee He Bonee .
3 g He Bonee 107 He Gonee 107 i i He 6onee 107
NnakeToBs 10 10
MHpOopMaL MK
KoadduumeHT
ownbok B . i He bosee He Bosee .
4 He Gonee 10™ He Gonee 10™ 4 3 He 6onee 10
nakerax 10 10
HHdopMaLmK
lpumedarue: UHmMepakmueHeili  mpaguk - mun mpadchuka, 0nA  KOMOPO20  XAPAKMEPHO

HernocpedcmeerHoe = 83aumodelicmeue (duanoz) nonvzosamenell ycayzol cesasu  unu ObopydosaHus.
lTomokosoiti mpacuk - mun mpaguka, dna Komopozo xapakmepeH MPocMmomp U (UAu) NPOCAYWUSAHUE
uHopmayuu rno mepe ee nocmynneHus 8 O6opydosaHue.

TexHuYeckne HOpPMbI Ha NOKas3aTeNu HafeXHOCTU CeTell CBA3M



N

n/n Tun ceTn saNekTPOCBA3N HanmeHoBaHWe nokasaTtens Hopma

1 CeTb NepeAaqu gaHHbIX KoadpduumeHT rotoBHocTM (K ) r He meHee 0,95

5.4.13. B cnyvae BoifBneHnA GaKToB HapyweHUa ABOHEHTOM UM TPETBUMK NMLAMWU HOPM [eWCTBYIOLLEro
3aKkoHofatenbctea P®, Onepatop obasaH ysefoMUTb 06 3TOM NpaBOOXpPaHWUTENbHbIE OpraHbl JM60
COOTBETCTBYIOLME OpraHbl rocy4apcTBEHHON BNACTU U MECTHOTO CaMOYNpPaBAEHUA.

5.4.14. NpuHumate oT ABoHeHTa obpalleHus, 3aABieHUA, Xanobbl, npeaycMOTPEHHbIE AENCTBYHOLLMM
3aKOHOATeNIbCTBOM.

5.4.15. NpuocTaHOBUTL OKasaHWe YCAyr no NUCbMEHHOMY 3asBAEHMIO. Pe3sepBupoBaHue obopyaoBaHua
Onepartopa Ha Bpems NPUOCTAHOBNEHUA YCNYr OCYL,ECTBNAETCA COMNacHO CTOMMOCTM, YKa3aHHOR B
MpeickypaHTe.

5.4.16. lpu nOCTyNNeHMM COOTBETCTBYIOLErO 3afpoca OT OpraHa, OCYLLeCTBAAIOWLEr0 OnepaTMBHO-
PasbICKHYIO AeATeNbHOCTb, B TeueHue 3 pabouux AHeW €O AHA MosydyeHua Takoro 3anpoca OnepaTop
06A3aH HanpaBuTb aboHEHTY 3anpoc ¢ TpeboBaHMeM NOATBEPAUTb COOTBETCTBME MEPCOHANbHbIX AaHHbIX
$aKTyeckoro nonb3oBaTeNs CBeAEHUAM, 3asBAEHHbLIM B A0r0BOpe 06 OKa3aHWUM YCIYT CBA3M, C yKasaHWem
AaTbl NpeKpalweHna OKasaHWA yCNyr CBA3W B C/ly4ae HEenoATBEePHOEHWA COOTBETCTBMA NEPCOHaNbHbIX
AaHHbIX OAHUM NN HECKONIbKMMW U3 Cneayowmx cnocobos:

- NYTeM OTNpPaBK1 KOPOTKOrO TEKCTOBOFO COOBLLEHUA MO CETU MOABUMKHON pagnoTenepoHHON CBA3N;

- NyTeM OTNPaBKM COOOLIEHWA C MCMONb30BAHWEM CMPaBOYHO-MHPOPMALMOHHON cnybbl onepaTopa
CBA3M, B TOM Yncne aBTOMHbOpMaTOpa;

- C ucnosb3oBaHuem cetu "MHTepHeT", B TOM YMc/ie NyTem OTNPaBKKU COOBLLEHUA NO 3NEKTPOHHON novTe
(Mpn  Hanuumm agpeca) nMb6O nyTem OTAPaBKW YBEJOMAEHWA C  WMCMO/Mb30BAaHUEM  CUCTEMb
camoobcnykuBaHMA onepaTopa CBA3M, Yepe3 KOTOPYlo aBOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKasbiBaeMbIX €My TenemMaTU4eCKUX YCayrax CBA3WM U O pacyeTax C ONepaTopoM CBA3M, a TaKKe K MHOM
nHpopmaLmmn (MMUHbIA KabuHer).

OnepaTop o6A3aH NOBTOPHO WHPOpMUpoOBaTL aboHeHTa B NOPAAKE, MNPeAYCMOTPEHHOM HACTOALMM
MYHKTOM, O CpOKaX NpekpalleHUs OKasaHWA YCAyr CBA3W B CNy4Yae HernoATBEpPKAEHWA COOTBETCTBMA
NePCOHa/bHbIX AaHHbIX HaKTUYECKOro Nosb3oBaTeNs CBEeAEeHWAM, 3afABleHHbIM B 40roBope 06 oKasaHWK
YCAyr CBA3M, He No3aHee YemM 3a 3 CYTOK A0 NpekpalleHna OKasaHMA YCAYT CBA3M;

Onepatop obasaH obecneunTtb AnA aBOHEHTa BO3MOXHOCTb NOATBEPKAEHUA COOTBETCTBUA NEPCOHANbHbIX
AaHHbIX GaKTUYECKOTO NOoNb30BaTeNA CBEEHUAM, 3aABNEHHbIM B 40roBope 06 OKa3aHWM YCAyr CBA3M,
nyTem npeacTaBNeHUA oOnepaTopy CBA3U [OKYMEHTa, YAOCTOBEPAIWEro JMYHOCTb, a Takxke
MCNoNb30BaHMA OAHOIO U3 NPeAOoCTaBIAEMbIX ONepPaToOPOM CBA3M CNOCOBOB (NPU UX HAIMUYKUK), YKa3aHHbIX
B nyHkTe 5.1.18 Hactoawwmx Mpasun, nponHdopmuposas aboHeHTa O Takux cnocobax Npu HanpasieHWUK
eMy 3anpoca B COOTBETCTBUWU C YC/MIOBUAMM HACTOALLEro NyHKTa NMBO yKasas B 3aMpoce 3/1eKTPOHHbII
afipec cTpaHuLbl caiiTa onepatopa cBA3u B ceTu "MHTepHeT", Ha KOTOpol pasmelieHa MHGOPMaLIMA O TaKKX
cnocobax.

5.4.16. WUcnonuaTb wuHble obA3aTenbcTBA, NPeAyCMOTPEHHble AEeNCTBYIOWMM [OroBOpPOM, AaHHbIMY
Mpasunamm v AeUCTBYIOLLMM 3aKOHOAATeIbCTBOM.,

5.5. Oneparop umeer npaso:

5.5.1. 3anpocuTb B TeyeHWe Bcero cpoka peicTBua [orosopa AONONHUTENbHbIE cBeaeHWA W (1an)
notpeboBatb NOATBEPXAEHMA B C/Ay4ae BO3HUKHOBEHWA COMHEHWH B /10CTOBEPHOCTM JaHHbIX,
npesfocTas/nieHHblX ABOHeHTOM. 3anpoc Hanpaenserca B /MYHbIA  KabuHeT AbBoHeHTa. B cayuae
HenpeacTasneHus Tpebyemoii MHpopmauun B Tedenue 30 (TpuMauaTth) KaneHmapHbIX AHel ¢ MomeHTa
Hanpas/ieHnA NepBoro 3anpoca Onepartop BnNpase pacToprHyTs Jorosop.

5.5.2. Mpown3soauTb NPOGUNAKTUHECKUE MEPONPUATUA U MOAEPHU3ALMIO COBCTBEHHOro 0bopyAoBaHUA,
KOTOpble MOTYT NOBN€Yb NPUOCTAHOBKY B OKa3aHUKM ycnyr cpokom Ao 36,5 4yacos B mecsLl,

5.5.3. lpoBoaMUTb BOCCTaHOBUTENbHbIE PaboTbl ANA NUKBUZAUMWM NOCAEACTBMI NPUPOAHBIX ABJIEHMI
(rposbl, cunbHble BETPOBbIE MOPbIBLI, U AP.) B TeYeHWe TOro nepuojaa BPemeHu, KOTOPOe MOHaA06uTCs
Oneparopy A4n1a BOCCTaHOBNEHUA paboTOCNOCOBHOCTH CeTH.



5.5.4. NlpoBoAMTL BOCCTaHOBUTE/IbHBIE PaboThl Nocse nepeboes nogaun 9NEKTPOIHEPTUN B INEKTPOCETD, B
TOM u4ucie OpPOCKOB HAaNpAXEHWA INEKTPONUTAHMA B TeYeHWe TOro MNepuoaa BPEMEHM, KOTopoe
noHazgo6butca OnepaTopy AN BOCCTaHOBAEHNA paboTOCNOCOBHOCTM CETH.

5.5.5. [lpoBOAUTL AMArHOCTUKY W NepeycTaHoBKY NporpammHoro obecneyeHus ABOHEHTa, OKasblBaTb
KOHCY/ZIbTallMOHHbIE YCNYTWU NO TEXHONOMMU, TEXHUYECKUM M NPOrpamMmMHbIM CPeaCcTBaM B3auMOAENCTBUA ¢
CETbIO nepeAayu JaHHbIX M ceTblo WHTepHer, onnayusBaemble B cooTBeTcTBME C [lpeickypaHTom
OnepaTopa.

5.5.6. Mpuocranasausatb (610KMpoBaTh) OKasaHue Yenyr AGOHEHTY:

- €CAM banaHe nueBoro cyeta ABOHEHTA CTAHOBMTCA HYNEBbIM, OTPULLATENbHBIM MAM €CAM Ha Hadyano
pacyétHoro nepuosa A6OHeHT He obecneynn Hanuume Ha JIMLEBOM CHETE AEHEKHbIX CpeAcTB B pasmepe
eemMeca4yHol nnarhbl;

- B Cayvasx, HapylweHws AGOHeHTOM Tpe6OoBaHWii, CBA3AHHBLIX C OKasaHWeM YC/Iyr, YCTaHOB/IEHHbIX
3aKkoHoAaTenbCcTBOM  Poccuitckont  Pepepaunu, yTBepwAeHHbIMM OnepaTtopom [paBunamu. CHsaTue
npuocraHosneHna (6I0KMPOBKHM), BO3MOXHO Nnoc/ne YCTpaHeHUs HapylweHui. B C/ly4ae He yCTpaHeHus B
TedeHne 6 mecAueB HapyweHui, OnepaTtop ocragnseT 3a coboii npaBo pactoprHyTs [lorosop B
O HOCTOPOHHEM NopagKe.,

5.5.7. OcylecTBANATb OrpaHWUYeHWe OTAENbHBIX 4eHCTBUI ABOHEHTa, ecan Takue AeiicTeuA CO3/4al0T yrposy
ANA HOPMabHOro GyHKLMOHMPOBAHMWA CETU CBA3M,

5.5.8. B nopagke nepeyctynku npas tpe6oBaHMA UAM nepesoaa AoAara nepeycrynuTb CBOW Npasa M
o6a3aHHOCTM no [loroBopy TPeTbMM JMLAM C NPaBom TPeTbero Avua MmeTb nNpasa U 0bA3aHHOCTM
Onepatopa no [orosopy. lMpu atom AGOHeHT dakTom nopauw odepThbl (3anaBneHna) uaM noanucaHma
MMCbMEHHOTO ABYXCTOPOHHero [lorosopa Aaer cornacue Ha NepeycTyrnky npas TpeboBaHWA UK nepesosa
A0Nra no gaHHOMY [lorosopy TpeTbemy nuLly,

5.5.9. PactoprHyTtb [loroBop B c/iyyae BblABAEHUA HE3aKOHHOM nepenpoaakn ABOHEHTOM OKa3biBaeMblx
emy Ycayr,

5.5.10. lMpuBnekatb TPETbUX AUL, K BbINONHEHWUIO OPUOAUYECKUX W MHbIX A[eWCTBUI, CBA3aHHbIX ¢
npepocTasneHnem ABOHeHTY Ycnyr u nosnyuenuem nnateeit no [lorosopy, 6e3 cornacosaHus Takmx
Aencreuii Onepatopa ¢ ABOHeHTOM.

5.5.11. CosepuaTb 3anuch TenedOHHbIX PasroBopos mexay Onepatopom u AboHeHTOM npu obpateHnn
AboHeHTa K OnepaTopy ¢ Le/bio BbINoHeHUA [loroBopa, npeabasaeHNs MPeTeH3ui, a TaK Ke NoNyYeHunn
cnpaBovHON MHpopmauumn 06 Ycayre, U UCNoNb30BaHUE TaKUX 3anucell B COOTBETCTBUM C AeNCTBYOLWMM
3aKOHOZaTeNIbCTBOM,

>.5.12. bes cornacun AGOHeHTa 3MEHATL NapameTpbl MapLUIPYTU3aLUK, €CIN 3TO HE YXYAWaeT napameTphbl
npepgocrasneHua Ycayr,

5.5.13. C uenbio obecneyenna ABoHeHTam KOM(OPTHOrO NONBL3OBAHUA YCayramu, OnepaTop npumeHser
«lMonuTnky yectHoro nonbsosaHusa» (Fair Use Policy), UCKAOMas BO3MOMHOCTb 3anoynotpebneHnsa mnu
HENpPaBoOMEepHOro WCNoab3oBaHWA YCNyr oTaenbHbiMM ABOHeHTamu. B HacTosllee Bpems aAnA Bcex
TapudHbIX NNaHOB YCTaHOBNEHbI Ceaylolme YCOBUA «TOAUTUKM YECTHOrO MOJb30BAHUAY (Fair Use
Policy): 2 Tepabaiita Tpaduka (8 ykasaHHOM obbeme AaHHbIX Ycnyra npefocTaBnAeTCa Ha MoJIHOM CKOPOCTK
COOTBETCTBYIOWEro naketa 6e3 kKakux-nnbo orpaHuyeHuit). OnepaTop MMEET npaso Nocae AOCTUHKEHMA
onpesenexHoro obbema Tpaduka CHU3UTL AnA Takoro AGOHEHTa CKOPOCTb gocryna B ceTb MHTepHeT Ao
KOHUa mecala. C Havana cneayrouLero Mecaua cKopocTb Y AGOHEHTa aBTOMaTUYECKM BOCCTaHaB/IMBABTCA.
5.5.14. Onepatop Bnpase HanpaBAATb MHGOPMaLMIO 06 YCAYrax CBA3M U O COCTOAHMM pacyeToB 3a HWX, a
TaK¥Ke UHYI0 MHGOPMaLIMIO B 3/IEKTPOHHOM BUZE C UCMONb30BaHWEM denepanbHOl rocyaapcTBeHHo
MHOPMaLMOHHOI cucTembl "EANHBIA NOPTan rocyaapcrBeHHbIX U MYHUUMNaNbHbIX yeayr" (nanee -
eAMHbIA NOPTa rocyAapCTBEHHBIX U MYHULMNANbHBIX YCAYT) npw YCNOBWUW TEXHUYECKOW peanmnsauum Takon
BO3MOMHOCTH ONEPaTOPOM CBA3M.

5.5.15. OnepaTop oKasbiBaeT 6ecnaTHO U KPYra0CyTOMHO cneayowme MHGOpPMaLUOHHO-CNPaBoYHbIe
ycnyru:

a) npeaocrasneHue UHGoOPMaLKn 06 OKa3biBAEMbIX TeNeMaTUYECKMX ycnyrax cBAswm;

6) npegocrasnenne nHpopmaumm o Tapudax (TapubHbIX NNAHAX) AR ONAATHI TENEMATUYECKUX yenyr
CBA3W, O TEPPUTOPUN OKa3aHWUA TeNEeMaTUHECKUX YCNYT CBA3U (30He 06CnyKuBaHuUA);

B) NnpepocTaBneHne aboHeHTY MHOPMaLWK O COCTOAHUMN €ro IMLLEBOro cyera;



r) npuem ot aboHeHTa u (MAK) Noab30BaTENA UHPOPMALMKM O TEXHUYECKNUX HEUCTIPABHOCTAX,
NPenATCTBYIOLMX NONb30BAHUIO TENIEMATUYECKUMM YCYramu CBA3K;

A) npeaocTaneHne MHGOPMAaLMK O HACTPOIKax aBOHEHTCKOrO TEpMUHANa U (M1K) NONBb30BATENLCKOTO
(okoHe4Horo) obopyaoBaHUA AN NO/b30BAHWA TeI@MaTUYECKUMU YCAYTamMu CBA3M.
MHpOpMaLMOHHO-CNPaBOYHbIE YCAYTH, YKa3aHHbIE B AHHOM NyHKTE, MOTYT OKa3blBaTbcA Onepatopom:
a) NnyTem oTnpaBKK KOPOTKOTO TEKCTOBOrO COOBLLEHMS;

6) nyrem oTnpasku coobLLEHNA C UCMOIb30BAHNEM CPABOYHO-MHGOPMALMOHHOM CAYKEbI onepartopa
CBA3M, B TOM YKC/Ie aBTOMHPOPMATOPa;

B) C MCnonb3oBaHWeM ceTn "NHTepHeT", B TOM YMCAe C UCNONb30BAHMEM CUCTEMbI camoobenyRuaHmna
oneparopa CBA3M, Yepes KOTOPYo abOHEHTOM OCYLLECTBAACTCA AOCTYN K CBEAEHMAM 06 OKa3biBaeMbIX emy
ycnyrax tesieOHHOM CBA3M M O pacyeTax C ONepaTopom CBA3M, a Takke K MHOM MHPOPMaLMK (NNYHBI
KabuHer);

r) MHbIMK cnocobamu, NO3BONAIOLLMMU LOBECTU MHPOPMALIMIO 4,0 aBOHEHTa.

[okasbiBaHue dpaKTa cBOEBPEMEHHOro [0BeAeHUA HEOBXOAMMOW U NONHON MHPOPMALMK, CBA3AHHO C
OKasaHuem ycnyr cBA3u, Bossnaraerca Ha Onepatopa.

5.5.16. OnepaTtop MMeeT UHble NpaBa, NPeAyCMOTPEHHbIE AeiCTBYIOLMM 3aKOHOAATENLCTBOM.

6. TapudHbIit nnaH

6.1. OkasaHue Ycnyr OnepaTopom v ux onnata ABOHEHTOM NPOU3BOAMTCA Ha OCHOBAHWUM M B COOTBETCTBMM
¢ Tapudom (TapudHbiMm nnaHom), ucnonbayembim AGoHeHTOM. MoAHbINA NepedeHsb TapudHbix nnaHos ¢
onucaHuMem uUx ycnosuid npusegeH OnepaTtopom Ha caiiTe www.sevstar.net.

6.2. Bbibop TapudHoro nnaHa npoussogutca ABOHEHTOM U (MAK) NO/NIb30BAaTENEM CaMOCTOATENBHO yepes
JInuHblii kKabuHeT nyTem 3BOHKA B Koan-ueHTp OnepaTtopa MW CaMOCTOATENbHO B JIMUHOM KabuHeTe
aboHeHTa (MO6UNBHOM NpunoKeHun «CeBCrap»).

6.3. Tapudbl Ha Ycyrn He BKAKOYAIOT pasmep naaTexeil, onnaynsaembix AGOHEHTOM B NO/b3y TRETLUX NNL
npu onnare Ycnyr Onepatopa (6aHKOBCKUX KOMUCCHIA, KOMMCCHI NAATEXHBIX CUCTEM M T.4,.).

6.4. Tapudbl Ha Ycnyry skntovaloT B ceba Bce cbopbl v Hanoru, AelcTayioWwme Ha TeppuTopumn Poccuinckomn
depepaumu.

6.5. B onucanuu TapudHoro nnana (Tapuda) ykazaHa MakCUManbHO BO3MOXHaA CKOPOCTb AOCTyMa B CeTb
NHTepHeT (BxoaAawan/ucxoanian). [laHHasa cKOpoOCTb He ABAAETCH rapaHTMPOBaHHO CTAabWUIbLHON U MOMKET
He3HauuTe/IbHO CHUXKATbCA B 3aBUCMMOCTM OT CKOPOCTU Nepefayu AaHHbIX Y BbILECTOAWMX ONepaTopos
CBA3K, Harpy3oK Ha JIMHWUKN Nepesayumn AaHHbIX U Harpy3ku Ha cepBepax, NpeaoCcTaBNAIWMX CepBuc. Takke
Ha CKopocTb Aoctyna B ceTb MHTepHeT Ha ABoHeHTCKOM ycTpolictBe ABoHeHTa (komnbloTepe, TenedoHe,
nnaHwerte W T.4.) OKasbiBaeT BAMAHWE ceTeBoe 06opyaoBaHMe ABOHeHTa (MaplipyTM3aTop), 3aHATOCTH
pagnosadupa B foMe (NpK MCNOAb30BAHWUM NOAKIOYEHUS yepes ycnyry Wi-Fi), konnuectso nonv3sosarenel
B JOMOXO03AMCTBE U UCnpaBHaa paboTa camoro ABOHeHTCKoro ycTpolictea AGoHeHTa.

7. Onnara Ycnyr, yuer nnarexeit AboHeHTa

7.1. Onepatop NpousBoAnT NoAkAtoueHne ABOHEHTa nocae NoayYyeHUs NepBUYHOTO M/aTexKa B pasmepe
100 % ot cToMmocTm ycnyru noAkAtoueHus cornacHo MNpeiickypaHTa.

7.2. CroumocTb nopkntoyeHus obopyaosaHus ABOHEHTa K ceTw nepegayn fdaHHblXx U cetn WHTepHer
ABNAETCA eJMHOPA30BO YCNYroi U BO3BPaTY HE NOA/EHMUT.

7.3. OnepaTtop eXemMecAYHO B pacyeTHbIl 4eHb CHUMAET C JIMLEBOro cueta AGOHeHTa onnaty 3a Mecsl, B
pasmepe, npeaycmotpeHHom B OdepTe (3anBneHumn). Yenyr onsaumsaioTca asaHcom. ABOHEHT nosydaer
yenyrv TonbKo B npegenax onjavyeHHoro aBaHca, CornacHo BbibpaHHOro TapudHOro nnaHa.

7.4. Onnara Yenyr npoussoautea 8 pybax Poccuiickoit degepaumm.

7.5. Cuctemolt yueTa aeHeXHbIX CPeACTB Ha cueTy ABOHeHTa ABAseTcA BUAAMHIOBaA cUCTeMa OnepaTopa.
Onepatop 1 ABoHeHT npu B3aumopacyeTe GepyT 3a OCHOBY AaHHble BUNAMHTOBOI cuctembl OnepaTopa.
ABOHEHT MMeeT BO3MOMXKHOCTb NONYYUTL AOCTYN K CBOUM CTaTUCTUUECKUM AaHHbIM BUNNUHTOBOW CUCTEMBI
Oneparopa no f0rMHy U Napoto Yepes JINYHbIiA KabUHerT.



7.6. Onnata Ycayr nponssoantca AGOHEHTOM MyTem BHECEHWUA AeHEMmHbIX CpeacTB Ha pacyeTHbIA cyeT
Onepatopa. MMepeyeHb cnocobos ocylwecTBaeHWa nnaTexell yka3bliBaloTca OnepaTtopom Ha caiite
www.sevstar.net. [latoit onnartbl cumtaetca gara NOCTYM/IEHUA AEHEXHbIX CPEeACTB Ha PacyeTHbId cyer
OnepaTopa.

7.7. PacyeTHbIN AeHb yCTaHaBNMBAeTCA NPW 3aKNoYeHun [oroBopa Mo COrNacoBaHuio CTOPOH U MOXeT
ObITb M3MeHeH ABOHEHTOM CamMOCTOATENbHO B /IMYHOM KabuHeTe.

7.8. ExXemecAuHan nnata HenpepbiBHO Hauucnsetca ABOHEHTY B TeYEHWe BCEro nepuopa Aeicrsus
florosopa. BpemeHHoe npekpalieHne npenocTaBieHua Ycnyr, odopMaeHHoe Haanexalmm obpaszom,
ocsoboxaaeT ABOHEHTa OT eeMecAYHON NaaThl,

7.9. AGOHEHT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a MPAaBUIbHOCTL U CBOEBPEMEHHOCTb
NPOM3BOAMMbIX UM NNaTexeit 3a Yeayrn, npegocrasnsembie OnepaTtopom.

7.10. B cnyuae, ecnm 060CHOBaHHbIE NpeTeH3un oT ABOHEeHTa He noctynatot B TeyeHue 10 KaneHpapHbIx
AHEN OT PacYeTHOro AHA TO YCIYri 3a NPeAbIAYLUMIA PacyeTHbIM Nepros, CYMTAIOTCH NPEAOCTaBAEHHbIMMY
Onepatopom B nonHom obbeme 6e3 3ameyanuii co cTOPOHbI AGOHEHTa.

7.11. TenemaTu4eckue ycnyru CBA3M B 4YacTW NPeAOCTaBAEHUA AOCTYNa K caiiTam B ceTu "MHTepHeT",
MHPOPMALMOHHBIM CUCTEMAM M NPOTPaMMam ANA NEKTPOHHBIX BbIYUCIUTENbHBIX MALLMH, BKAIOUSHHbIM B
NEpeYeHb OTEYECTBEHHbIX COLMANbHO 3HAYMMbIX MHPOPMALIMOHHBLIX PEcypcoB, OKa3sbiBaloTCcA 6e3
B3MMaHUA nnatbl aboHeHTy-rpaxpaaHuHy. MonoXeHWs HacToAwero ab3aua He PacnpOCTPAHAIOTCA Ha
OKasaHWe Takux yCNyr CBA3W B C/ly4ae UX OKa3aHWA C UCNONb30BaHWEM CNYTHUKOBbIX ceTell CBA3W.

7.12. B yenax noATtBepaeHNA rpawaaHcTea Poccuiickoii depepauun aboHeHTa-rpaxaaHnHa Onepatop
BNpase MCNonb3oBaTb eAWHYI0 CUCTEMY WAGHTUPMKALMM NPU HANUUUMKM Yy  aboHEeHTa-rpaMaaHuHa
NOATBEPXKAEHHOMN YH4eTHOW 3anucKu B cucteme.

7.13. OkasaHue TenemaTUuecKUX ycayr cBasu 6e3 B3MMaHMA NAaTtbl B 4acTu npeaocraBieHnAa AocTyna
abOHeHTY-rpaxaaHuHy K caiitam 8 cetm "MHTepHeT", MHGOPMALMOHHBIM CUCTEMaM U nporpammam Ana
3/1EKTPOHHBIX BbIYUCIUTENbHBIX MALUWMH, BKAIOYEHHbBIM B MepeyeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMbIX
MHPOPMALMOHHBIX PECYPCOB, OCYLLECTBAARTCA C MOMEHTA MOJYYeHNs Onepatopom cornacus aboHeHTa-
rpa)/JaHnHa Ha NoAyyeHWe TakuX ycayr, AedCTBYIOWEro B TeueHne 24 4acos, NyTem nepeHanpasaeHuA
aboHeHTa-rpa<aaHWHa Ha CTapTOBYIO CTpaHULY MEpeyHa OTeYeCTBEHHBIX COUMANbHO 3HAYUMMBbIX
WHGOPMALMOHHBIX PECYPCOB Ha eAMHOM NOPTa/e roCYapCTBEHHBIX M MYHULMNAAbHbBIX ycnyr. YKasaHHble
YCNYri CBA3KM OKa3biBAIOTCA abOHEHTY B Cnyyae cornacua aboHEHTa Ha MONyYEHWUe TaKWUX YCAYT OAHUM U3
cnefylowmx cnocoboBs, NO3BONALWMX A0CTOBEPHO YCTAHOBUTL €ro BO/IEU3bABNEHMUE:

a) ¢ ucnonb3osaHnem cetn "UHTepHeT", B TOM UMCae NyTem coBeplLeHus KOHK/IIOAEHTHbIX AeNCTBUIA Mnpu
OCyllecTBneHnn poctyna K cucteme camoobenyxusaHva OrnepaTopa, Yepes KOTOpyl aboHeHTom
OCyLIeCTB/IAEGTCA AOCTYN K cBefleHUAM 06 OKasblBaemblX emy ycnyrax TenedOoHHOM CBA3M M O pacyerax ¢
OnepaTopom CBA3M, a TaKXKe K MHOU MHbOoPMaLMK (NUUHBIA KabuHeT);

6) nocpencTteom eAMHOro MopTana rocyAapcTBEHHBIX M MYHULMMAbHBIX YCAYT C aBToOpu3auMen yepes
eaUHYIO cucTemy naeHTUgUKaLmu,

7.14. floctyn K caiitam B cetn "MHTepHeT", UHGOPMALMOHHBIM CUCTEMaM M NPOTPAMMAaM /15 31EKTPOHHbIX
BBIYUCNIUTENbHBIX MalWWH, He BK/IIOYEHHbIM B NepevyeHb OTEYECTBEHHbIX COUMaNnbHO 3HAYMMbIX

WHPOPMaLIMOHHbBIX PEcypcoB, NPU OKa3aHUWU YCAYr CBA3WM B COOTBETCTBUM C nyHKTOM 7.11 HacroAaulmx
Mpasun He ocywecTeaserca.

8. TMpekpaweHne/nprocraHoBaeHue npegocTasneHna Yenyr Onepatopom.

8.1. OnepaTop UmeeT NpaBo NPEKPaTUTL/MPUOCTAHOBUTL NPEAOCTaBIEHUE ABOHEHTY YCAyr Ha YCNOBUAX U
B nopajkKe, npeaycMmoTpeHHbIMK [loroBopom 1 gaHHbiMK MpaBunamu,

8.2. OnepaTtop MMeeT NpaBo NPUOCTaHOBUTL NPeAoCTaBAEHUE ABoHeHTy Ycnyr B crieayolwmx cayyqanx:
8.2.1. Npu NONHOM MCHEPNAHUN AEHEXHBIX CPeACTB Ha JIMLEeBOM cyeTe ABOHeHTa;

8.2.2. B cnyyae, ecim ABOHEHT He NOMOAHAET cBOIt /IULEBOIM cYeT Ha CYMMY WM B CPOKM, YKasaHHble B
TapudHom nnaHe;

8.2.3. B cnyyae HexsaTKW Ha JlMueBOM cyeTe ABOHEHTa AeHEeNHbIX CPEACTB, HEOBXOAUMbIX 4N Hadvana
HOBOro pac4eTHOro NeprMosa B COOTBETCTBUU C BblIBpaHHbIM Tapu@HbIM NaaHom;

8.2.4. B cnyvae nposeaeHua Onepatopom NnaHoebix Pabor.



8.2.5. B cnyyae nepefayn ABoHeHTOM npas U 06s3aHHOCTeN no [oroBopy TpeTbim anuam 6e3 nonyyeHna
npeaBapuTeNbHO NUCbMeHHOro cornacua Onepartopa;

8.2.6. B cnydae akcnayaTauum AGOHEHTOM TEXHWYECKM HEMCMPaBHbIX YCTPOWCTB, 060pyaoBaHua u/wunmn
obopyaoBaHKA, YCTPOIICTBA, KOTOPbIE HE UMEIOT BblAAHHOrO B YCTAHOB/JIEHHOM 3aKOHOZATeNbCTBOM PO
nopsAgke AOKYMeHTa O NOATBEPMAEHUM WX COOTBETCTBMA TpebOBaHMAM HOPMATMBHLIX AOKYMEHTOB B
chepe TeNEKOMMYHUKaLMIA, ecnn nocne HanpasaeHua OnepaTopoM COOTBETCTBEHHOTO MPeAYNpPexAeHMs
AboHeHTy ABGOHEHT He obecneunn B YCTAHOBAEHHbIM B NpPeAynpeKAeHUU CPOK 3ameHy Takoro
obopypaosaHusa/yCTPOICTB;

8.2.7. B cny4ae HapyweHnAa ABOHEHTOM OAHOTO UAKM HECKONbKUX CBOWX 06A3aTenbeTs no [orosopy w/unu
AaHHbIM [Mpasunam;

8.2.8. B MHbIX CAy4anx, NpeaycMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM PO,

8.3. [lpuocraHosneHne OnepaTopom npepocTaBieHna YCAyr Ha OCHOBAaHMM UM B Cayuasx,
npeaycMmoTpeHHbIx n. 8.2, Hactoawmux Mpasun, He oceoboxkpaeT ABOHeHTa OT 06A3aHHOCTU OnnauMBaTh
eXXemecAuyHble NNaTeXu 3a Takue Ycnyrm B TedeHMe BCEro CpoKa AencTBua [oroBopa, a Tak e He
ocsoboxpaaet AboHeHTa OT 06A3aHHOCTH NOracUTL 3a40/KEHHOCTbL No [orosopy.

8.4. OnepaTop npekpalaeT npegocrasneHne AoHeHTy Yeayr:

8.4.1. B cnyyae oTKaza ABOHEHTa OT MO/yYeHWA YCNYr, COBEPLWEHHOro B NopAaKke U ¢ cobniogeHnem
TpeboBaHwii, copepskalumxca B lorosope 1 aaHHbIX Mpasunax;

8.4.2. B WHbIX CAy4aAx, NPeAyCMOTPEHHbIX [loroBOpoMm, AaHHbIMW [lpaBunamu u  AeiicTeyowmm
3akoHopaTenbcTBOM PO,

8.5. MNpekpaweHue Onepatopom npefocTaBieHna YCayr Ha OCHOBaHUM U B CIy4anX, NpemyCMOTPEHHbIX M.
8.4 Hacrosawmx Mpasun, He ocBoboXAaeT OT 06A3aHHOCTU NOracuTb 3a4,0/KEHHOCTb No [orosopy.

8.6. [losTopHOoe nopknloveHne AboHeHTa K  Yciayram, npeaocTaBieHMe  KOTOpbIX — Obino
NPUOCTaHOB/IEHO/NPEKPALLEHO, OCYLLECTBAAETCA B COOTBETCTBUM C YCNOBUAMMU TapubHbIX NAaHoB.

8.7. B cnyyvae, ecnm npegoctaBneHue Yenyr 66110 NpUOCTaHOBNEHO Ha OCHOBAHMAX, YKa3aHHbIX B n. 8.2.1. -
8.2.3 HacToAwmx lpasun, BoccTaHOBNEHUE NpesoCcTaBneHns Yeayr ocyuiecTsasercs Onepatopom nocae
nonosHeHna AboHeHTOM cBOero /IMLEeBoro cyera.

9. OrsercrBeHHOCTb Onepatopa

9.1. MNMpu HapyweHWW CPOKOB NpPeLOCTaBNAEeHWUsA [AOCTyNna K CeTU nepefayu AaHHbiX no TpeboBaHuio
AboHeHTa OnepaTop ynnauMBaeT HeyCTOMKy B pasmepe 3 (Tpex) NpOLEHTOB MaaThl 3a NpesocTaBieHue
AOCTYNa K CeTU Nnepeaaqyu AaHHbIX 33 Ka)Abli AeHb NPOCPOYKM BNIOTL A0 Havana obecneyeHus gocryna K
CeTu nepegayn AaHHblxX, HO He Bosee pasmepa ykazaHHOW B [lorosope nnatbi.

9.2. Mpun HapylleHUU YCTAHOB/IEHHbIX CPOKOB OKasaHusa Ycayr no Tpebosanuio AboHeHnTa Onepatop
ynaa4ynBaeT HeyCTOWKY B pasmepe 3 (Tpex) NPOLEHTOB CTOMMOCTM YCAYT 33 KaKAbli Yac NPOCPOUKM BMNIOTb
A0 Hauana oKazaHuA YCyr, Ho He Bosee CTOMMOCTY YCAyTy.

9.3. B cnyyae HapyweHuna OnepaTtopom TaliHbl MHGOPMALMK, NepesaBaemMoit No ceTn nepegavn AaHHbix, 1
TpeboBaHuit 06 orpaHUYeHUN pacnpocTpaHeHna ceeaeruil 06 aboHeHTe-GUUUECKOM NNLLE, CTABLLINX My
W3BECTHBIMU B CUAY UCMONHEHUA Horosopa, Onepatop no TpebosaHuio ABOHeHTa BO3MELLAET
MPUYNUHEHHbBIE 3TUMU AENCTBUAMM YObITKK,

9.4. Oneparop He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a yuiepb noboro poaa, NoHeceHHbIt ABOHEHTOM 13-3a yTepu U/WAu pasrnawerHuna cBoux JloruHa u
Mapons.

9.4.2. 3a ynyweHHyl0 npubblib U NPAMbIE UKW KOCBEHHbIE YBbLITKM, NOHEceHHble ABOHEHTOM B Nepuop,
MCNoNb30BaHWUA MU HEMCNONb30BaHUA yeayr ABOHEeHTOM (MONHOro MKW YacTUYHOTO).

9.4.3. 3a Ka4ecTso Ycnyr npu nospexaeHnax ABoHeHTCKoro 06opyaoBaHnA U/ MK CoOeAUHUTENbHBIX TNHWIA
AboHeHTa, npu cboax nporpammHoro obecnedeHna u o6opyaoBaHua, He NpUHagiexallero Onepartopy, a
TaKXKe B C/ly4ae NOXMULWEHUA UK NOBPEKAEHUA 3N0YMbILUNEHHUKAMKU IMHUIA U CTAHLMOHHBIX COOPYIKEHWHA,
ucnonb3yembix Onepatopom Ana npepocTaBaenua Yeayr no Jorosopy.



9.4.4. 3a QYHKUMOHMPOBAHWE W [AOCTYNHOCTb OTAENbHBIX CErMEHTOB CeTM WHTepHeT, OnepaTtop He
rapaHTMpyeT BO3MOMXHOCTb WHHOPMaLMOHHOTO OBMeHa C TeMW y3namMu UAM CcepBepami, KOTOpble
BPEMEHHO MM NOCTOAHHO HeAOCTYNHbI Yepes ceTb MHTepHeT.

9.4.5. 3a orcyTcTBME y4eTa nnatexa ABOHEeHTa Ha ero J/IuLeBom cyerte B c/iyyae, ecniv JaHHbIA NnaTex He
NOCTYNWUA Ha TekyWwuit ciet OnepaTopa MM JaHHbIN NAATEX NOCTYNWUA Ha TeKyLuii cyeT OnepaTopa, Ho He
coAep»Kan AocTaToyHo MHGOPMaLMn ANA ero OAHO3HAYHON MAEHTUDUKALMH,

9.4.6. 3a obecnevyeHne 6GesonacHocT ABOHeHTCKOro o6opyAoBaHUA U nporpammHoro obecrieyeHus
ABOHEHTa, NCMONB3YETCA UM A1 NONYUEHWUA YCAVT.

9.4.7. 3a He npejoCTaBNeHWe UM HeHadjexallee npegocTasneHue YCnyr npu yCaoBuUM HaCTyNAeHus
Nobbix 06CTOATENLCTB, KOTOPbIE BO3HUKAW He Mo BUHe Onepatopa.

9.4.8. 3a coaepikaHune MHPOPMaALMM, KOTOpanA NepesaeTca ero TeNeMaTUYECcKUM CeTAM.

9.4.9. 33 BOCTOBEPHOCTbL BEAOMOCTEN, NpeaocTaBafeMblX ABOHEHTOM.

9.4.10. 3a noBpexaeHHOe rpo30BbIMM paspagamu obopyaoBaHue ABoHeHTa.

9.4.11. 3a nybnukaunio AGOHEHTOM B CETU nepeaayu JaHHbIX U CETK NHTEPHEeT UM MHbIX CETAX, C Het
CBA3AHHbIX, MaTepPManos, KOTOPbIe MOryT 3a/eBaTh HeCTb U OCTOMHCTBO TPETBUX L,

9.4.12. 3a ywep6b, KOTOpbIit MOXKET BbiTb HaHeCeH ABOHEHTOM TPETBUM AINLLAM C MCMOMb30BaHUEM Yenyr,
Kak TO! KOMMNbIOTEPHOE MOLWEHHUYECTBO (LUIMMOHAX, B3NOM), HECAHKLMOHMPOBAHHbLIA [A0CTYN K
marepuanam, NpeacTaBaAoWUM KOMMEPYECKYIO, MPOMbILWAEHHYIO MW UHYIO TaillHY TPETbUX NN,

9.4.13. 3a ywepb, KOTOPbIA MOXeET BbiTb HaHeceH ABOHEHTY TPeTbUMM SIMLAMU NPU ero 40CTYNe K CeTu
nepedaun fAaHHblX W cet KVIHTepHeT, ABOHEHT CaMOCTOATENbHO YCTaHaBNMBaeT CO CBOEN CTOPOHbI
3aWMTHbIE MexaHW3Mbl W cpeacTBa Aana obecnedyeHus 6€30MNacHOCTM  COBCTBEHHBIX AaHHbIX OT
HECaHKUMOHWPOBAHHOTO A0CTYNA U3 CETU Nepesaymn AaHHbIX U ceTu MHTepHer.

9.4.14. 33 owWMBKKN N HeMcnpaBHOCTH NporpaMmmHoro obecneyenns AGOHeHTa, KOTOpPble MOTYT BO3HWUKHYTb
npu ero paboTe 1 AOCTyNe K KOMMNbIOTEPHOI CETU Nepeaayn AaHHbIX.

9.4.15. 3a orpaHuuyeHue (nNpuoCTaHOBNEHWE) NpeAoCcTaBAEHUA Yenyr ABOHEHTY NO AOCTyny K cetu
nepesayn 4aHHbIX U ceTu MHTEepHEeT, KOTOPOE BbI3BAHO:

a) popc-maxopHbIMK 0BCTOATENBCTBAMMY;

6) HenpaBUAbHLIMK AeHCTBUAMKU ABOHEHTa;

B) @BTOMaTMYECKMM OTK/IIOHEHUEM BbIAENEHHON NMHUM BCAEACTBUE NOBPENKAEHMA obopynoBaHus;

r) AeCTBMAMM TPETbUX AuL, (OpraHM3aUMAMM, NPEAOCTABAAIOLUMU: MarucTpasbHble KaHa/jbl CBA3M,
TENEKOMMYHUKAUMOHHbIE CUCTEMbl Nepeaadn AaHHbIx, snekTpoobecneveHne (BKAOYAA BeEEpPHbLIE
OTK/IIOYEHUA) U NpoYee).

9.4.16. B cny4ae camocToATeNIbHOM MepeycTaHOBKM ABOHEHTOM NporpammHoro obecreveHus (1Mbo ero
nepeHoca Ha Apyroi komnblotep), Onepatop He rapaHTUpyeT paboTocnocoBHOCTU NOCAeAHEro.

9.4.17. OtcytcrBue y OnepaTopa TeXHUYECKOH BO3MOXHOCTU AR OKa3aHWs Yenyr ABOHeHTy He aBnaeTcs
OCHOBaHWeMm A nogaun AboHeHTom OnepaTopy Kakux-n1Mbo NpeTeHsuit U UCKOB.

9.5. OrserctBeHHOCTb ABOHEeHTa

9.5.1. B cnyyae Heonnatbl, HENONHOM WAM HECBOEBPEMEHHON OMAaThl Yenyr ABOHEHT u  (1nn)
nonbsosatesib  ynaaunsatoT OnepaTopy HeycTOWKy B pasmepe O4HOro NpoueHTa CTOMMOCTH
HEOMNNAYeHHbIX, ONNAa4YeHHbIX He B NOJIHOM 0bbeme MW HECBOEBPEMEHHO OMAAYeHHbIX YCNYT 3a Kam bt
AEHb NPOCPOYKK BNNOTb A0 AHA NOTALIEHUA 3a40/HKEHHOCTH, HO He Bosiee CyMmMbl, NOA/Iexalel onnarte.
9.5.2. B cnyyae Hecobnopenna ABoHeHTOM U (MnK) nonb3oBaTenem npasuA aKkcnayaTauum obopyaosaHus
wan  HecobnlofeHUA  3anpeta  Ha NoAKkNoueHWe K ABOHEHTCKON  AWMHUK obopyposaHua, He
COOTBETCTBYIOLLEro YCTaHOB/NIEHHBIM TpeboBaHnam, OnepaTop Bnpase 06paTUTLCA B cya ¢ TpeboBaHuem O
BO3MELLEHNUN NPUHMHEHHBIX TaKUMU AeHCTBUAMU ABOHEHTa U (M1K) Nonb3osaTena yobITKOB.

9.5.3. ABOHEHT CaMOCTOATENIbHO OTBeYaeT 3a cogepaHume uHbopmauuMu, nepesasaemol UM No ceTu
WHTepHeT, 3a ee A,OCTOBEPHOCTL U NPABOMEPHOCTbL €@ PacnpocTpaHeHus.

9.5.4. AboHeHT, nonb3ysace Ycayramu, npesocraBasemMbiMm OnepaTopom, CaMOCTOATENBHO OTBEYaeT 3a

Bpea, NPUUMHEHHbIN ero AeAHUAMM IMHHOCTU UM MMYLLECTBY TPaXaH, KPUANYECKUX UL, FOCYAapCTBa 1
HPaBCTBEHHbIM MPUHLKNam obLliecTsa.

9.5.5. AboHeHT 06a3yeTca He UCMo/Ib30BaTb 060pYOBaHME ANA:
- MaCCOBbIX PaccbNOK (NOUTOBbIX, ICQ M T.N.) co0bLIEHMI peknamHOro xapakrepa (cnam);



= CKaHMPOBaHMA NOPTOB APYr1X CEPBEPOB NOAKNOUYEHHBIX K ceTU UHTepHerT;

- FeHepaLun HanpaB/ieHHOTo U30bITOYHOTO TpaduKa BEAYLLEro K OTKa3y APYrMx CepBEPOB, NOAKNIOUEHHbIX
K cetn UHTepHer.

9.5.6. Cornacne AboHeHTa-rpaXaaHnHa Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX B LLeNAX OCYLLeCTBAEHNA
Onepatopom pacyeTos 3a okasaHHble Ycayrv cenasu, He TpebyeTcs,

9.5.7. B cny4ae camoCTOATeNbHOW NepeycTaHOBKM NporpammHoro obecnedyenns (nmbo ero nepeHoca Ha
Apyroit komnbtotep), OnepaTop He rapaHTUpyeT paboTocnocobHOCTU NocneAHero.

9.5.8. 3a Bpema, B Te4eHMe KOTOPOro YCAyrn He npesocTaBAAAMCh MO BUHe ABOHEHTa, eXemMecAdHble
NAATeXW 3a Takue YCIYru HaYMCAATCA U B3umatoTca OnepaTtopom ¢ ABOHeHTa B NOJHOM pasmepe.

9.5.9. ABOHeHT npuHMMaeT Ha cebA BCIO OTBETCTBEHHOCTb 3a MOCAEACTBMA HECBOEBPEMEHHOIO
O3HAKOM/IEHUA C UBMEHEHUAMM AaHHbIX [paBun u ycnosuii TapudHbIx NiaHoBs.

9.5.10. B cnyyae obHapyxeHua OnepaTtopom NpU3HaKOB He3aKOHHOM nepenpogaxun ABOHeHTOM Apyrum

/MLam OKasblBaeMbIX emy YCAyr no AoCTyny K CeTU nepeaayn AaHHbIX U ceTv UHTepHeT, AboHeHT obasaH
BO3MECTUTb NOHeCeHHbIn OnepaTopom yuiepb.

10. ®opc-maxopHbie 06cTOATENBCTBA U 0CBOBOMACHWE OT OTBETCTBEHHOCTU

10.1. CropoHbl 0cBOBOXAAOTCA OT OTBETCTBEHHOCTM 3@ MOJHOE WMAWM YaCTUYHOE HEBbLINOJHEeHWEe WAu
HeHajnexallee BbINONHeHMe 06A3aTeNbcTB, NPEAYCMOTPEHHbLIX HacToAwmmK [paBunamu, ecim OHO
NPOU30LWN0 BCheacTBUe aelcTBUA Gopc-MarKopHbIX 0BCTOATENLCTB.

10.2. Mog, dopc-makopHbIMK OBCTOATENLCTBAMU B HacToAwMX [lpaBunax cnepyer NoHWMaTe Nobbie
obcToATenbCTBa BHELWHEro OTHOCUTEIbHO CTOPOH XapaKTepa, KOTopble BOSHUK/W 6e3 BUHbI CTOpOH, BHE 1X
BO/M WA BOMPEKU BONMIM WAMU KenaHuto CTOPOH, M KOTopble Henb3a 6bio HWM NpeaycMOTpPeTb, HU
n3berHyTb, BKNIOYAA CTUXUIHbIE ABJEHWA ECTECTBEHHOro XapakTepa (3emMeTpAceHUs, HaBOAHeHUs,
yparaHbl, paspyweHue B pesynbTaTte MONHWUM W T.n.), 6eACTBMA TEXHOr@HHOrO W aHTPONOreHHOro
NPOUCXOXKAEHUA (B3PbIBbI, NOMapbl, BbIXOA M3 CTPOA MallWMH, OCHaWleHMA M T.n.), obcroATenbcrsa
06LLECTBEHHOM }M3HW (BOEHHble AeiCTBUA, 06LLECTBEHHbIE BONHEHUSA, aNUAEMUM, 3a6acTOBKM, BOMKOTHI
T.M.), @ TakKe U3[aH1e aKTOB OpraHaMM rocyaapCcTBeHHON BNACTU AU MECTHOTO CaMOYNPaBIEHUS, ApYyrie
3aKOHHbIE W/IM  HE3aKOHHble 3anpeTHble Méponpmmwﬁ Ha3BaHHbIX OpPraHoB, KOTOpble [AenatT
HEBO3MOKHbIM BbiNoHeHWe CTopoHamu 06A3aTenbCTB MO HacToAWMM [lpaBunam WAM NPEnaTCTBYHOT
TaKOMY BbIMO/HEHUIO.

10.3. CropoHa, KoTOpas He MMeeT BO3MOXKHOCTU Haaiexalmm obpasom BbINONHUTL CBOM 0653aTe/IbCTBa
no Hacroawwum [pasunam scnepcTene AelcTBUA GOPC-MaXKOPHbIX OBCTOATENLCTB, A0MKHA Nt0BbLIM
yaobHbiM cnocobom yBeaoMUTb Apyryio CTOPOHY O CYLLECTBYIOWMX MPEenaTCTBUAX M UX BAWAHWM Ha
BbiNOHEHWe 00A3aTenbcTB No HactoAwwMm [pasunam, B TedeHme 10 KaneHgapHbiX AHEN ¢ mMomeHTa
BO3HUKHOBEHWA 0BCTOATENILCTB, YKasaHHbIX B M. 7.1. HacToawwmx Mpasua.

10.4. He yBegomieHUe UMM HECBOEBPEMEHHOE YBEJOM/IEHUE NPU BO3HUKHOBEHUM UM OKOHYaHUK popc-
MaXXOpHbIX 06CTOATENbCTB He MWaeT CTOPOHbLI NpaBa CCbiNaThCA Ha HUX.

10.5. [okymeHTOM, nOATBEPXAAIOWMM HacTynieHne QGOpPCc-mMaxKopHbIX OBCTOATENbCTB, ABNAECTCA
"3aKN0YEeHMEe YNOTHOMOYEHHOro opraHa Pd,

10.6. TMpu HacTynneHnn $opc-marKopHbIX 0BCTOATENLCTB CPOK McnonHeHWA CTopoHaMu 06A3aTenbCTB Mo
[loroBopy nepeHoCcUTCA Ha CPOK WX AEHCTBUA C NOCNEAYIOLMM NPOANEHUEM CPOKa AeiiCTBUA HaCTOALLEro
Jorosopa gna BbINO/IHeHUA CTOpoHaMu cBOMX 06A3aTeNbCTB.

10.7. Ecnun dpopc-maxopHble 06CTOATENbCTBA AelCTBYIOT HENPEPbLIBHO Ha NPOTAXKeHUK 6 (LecTn) mecaues,
[orosop moeT bbITb PacTOPrHyT No cornacoBaHuio CTOpoH.

11. Cpok peiicreuna [lorosopa U NOPsA0K €ro pacTopKeHus

11.1. atoi 3aknioueHus [lorosopa sBnseTca aarta, ykasaHHana 8 Odepre (3ansneHun) A60HEHTa Hdorosop
AECTBYET [0 MOMEHTA €ro PacTop»KeHuA.

11.2. Ycnyru OKasblBalOTCA EXEMECAYHO W CYUMTAIOTCA OKa3aHHbIMM NO WCTEYEHWM MecAlla ¢ Hayana
OKaszaHua ycnyru.




11.3. [JoroBop MOMeT ObITb pacTtoprHyT no uHuumatMse OnepaTopa Ha OCHOBAHWM HeHa/IeXKallero
ncnonHenna AboHeHToM ycnosuii JJorosopa u Mpasun.

11.4. loroBop mMOXeT ObiTb PacTOPrHyT No MHKULMaTUBE OnepaTopa B cAydYae NOMYYEHWA OT3bIBA COrNacus
Ha 06paboTKy NepcoHanbHbIX faHHbIX CO CTOPOHbI ABOHEHTa.

11.5. Ecnm no ucteveHuio cpoka Aeiictuna [Jorosopa Cywectsyet GUHAHCOBaA 3a40/MKeHHOCTb ABOHEHTa
nepes Onepatopom, [loroBop npusHaeTca pactoprHyTbiM. ABOHEHT He 0CBOBOMKAAETCA OT 0BA3AHHOCTY
BO3MeELLEeHNA 3a,0/IKEeHHOCTH,

11.6. C momeHTa 3aKknloueHUa HoBOro [loroBopa Bce npeapiaywme [JoroBopa Ha OKasaHWe YC/yr no
AOCTYNY K CeTM nepepayn AaHHbIX WM ceTM WHTepHeT mexay Onepatopom M ABOHEHTOM TepstoT
IOPUAMYECKYIO CUY W TMPU3HAKTCA HeaelcTBUTENbHbIMKU, Ecnn y ABoHeHTa Mmenack Kakaa snmbo
3afl0/KeHHOCTb neped Onepatopom, oH 06A3aH MOracuTb TaKylo 3a40/KEHHOCTb Nepej, 3aKaiHeHnem
HOBOro Jorosopa.

11.7. Onepatop o6asyerca nopknouute 060pyAoBaHMe ABOHEHTa K CeTU nepejayu AaHHbIX U CeTu
WHTepHet B TevyeHne 10 KaneHpapHbIX AHEH C MOMEHTa NoAYYEeHUA NpeAonaaThl.

11.8. [lorosop moeT ObiTb pacToprHyT noboit M3 CTOPOH B OAHOCTOPOHHEM MOPAAKE B C/yHanx,
NpeAycMOTPEHHbIX YCN0BUAMUW HacToAwero [lorosopa u/unu AeicTBYIOWMM 3aKOHOA4aTeNbCTBOM PD.

11.9. B opgHoctopoHHem nopsagke [lorosop Moer 6biTb pacToprHyT no uHuumatuee AOOHeHTa B
CNeayowWmnx UCKAIOUUTENbHLIX CNyYanx:

11.9.1. Hecornacue ¢ usmeHeHnem Onepatopom TapudHbix nnaHoB. [aHHOe npaBo ABOHEHT MOMKeT
peanusosaTb B TeyeHWe / KaneHAapHbIX AHEH ¢ MOMEHTa, Korga OH y3Ha/l MAM ponxeH 6bin y3HaTh o
cmeHe TapudHoro nnaHa. O pactopykeHun Jorosopa ABOHEHT fo/mKeH yBeAoMUTb OnepaTopa MUCbMEHHO.
B nucbmeHHOM yBeaOMAeHWM ABOHEHT MOXET yKa3aTb sKesaemylo AaTty pactopxeHus [orosopa.

11.10. B momeHT pactopxeHusa [loroBopa no wuHuumatuee ABOHeHTa, OH 06A3yeTcA BO3BPATWUTHL
nosy4eHHoe o60pyaoBaHue B cooTBerTcTBue ¢ . 5.1.11 ganHbix Mpasua.

11.11. B ogHOCTOpOHHEM nopagke [loroBop MoXKeT BbiTb PacTOprHyT no uHuumatee Onepatopa B
cneaylowWwmx cay4vanx:

11.11.1. B cnyyae ecnn OnepaTop OBHapyXWT, YTO AaHHble, KoTopble emy coobwmn ABOHeHT npw
3akntoueHnn [loroBopa, ABNAKOTCA NOMKHBLIMW UM €CNIN OKAMKETCA, YTO BAALE/bLIblI MOMELLEHWNA, B KOTOPOM
COBEpLUEHO NnoakatodeHne Ycnyru, He Aanu cBoe corfacMe Ha nogkaioudeHue Yeayru, B Takom cnyuae
Onepatop MmeeT npaBo pacToprHyTh [lorosop, npeaynpeauws ABoHeHTa 06 3TOM He MeHee yem 3a 7
KaseHAapHbIX AHelW [0 AaTbl pacTopkeHua [Jorosopa yepes caifT Onepatopa.

11.11.2. B cnyd4ae HapyweHua AOOHEHTOM OrpaHUYEHMd B NONL30BAaHUW YCAyramu, KoTopble
npeaycmotpeHbl n. 5.3 aaHHbix Mpasun. Mpu atom OnepaTop MMeeT NpaBo pacToprHyTs forosop,
npeaynpeaus AGOHEHTa He MeHee Yem 3a OAWH KaNeHZAPHbLIN AeHb 40 npekpaueHna [Jorosopa Nobbim
AOCTYNHbIM CNOcobOM CBA3U.

11.12. B cny4ae pactopxeHua [lorosopa no vHuumatuse ABOHEHTa OCTATOK ONMavYeHHbIX UM YCayr no
MpercKkypaHTy He KOMNEHCMPYeTCa, a NPOM3BOAMTCA BbIBOPKA UM A0 UCHepnaHus,

11.13. [orosop MOXeT 6bITb PaCcTOPrHyT B OAHOCTOPOHHEM MOPAAKE B C/lydYae pPacnpoCTpaHeHus
AboHeHTOM WHpOpmauuK, ockopbnAlowled YecTb W AOCTOMHCTBO Onepatopa, €ro napTHEPOB W
COTPYAHUKOB.

12. Mpouune ychosusa

12.1. [loroBop 3akniovaeTcAa NO afpecy YCTaHOBKM MO/Nb30BATE/IbCKOrO (OKOHEYHOro) obopyaosaHms.
AnApec yCTaHOBKM M0/1b30BaTeNbCKOro (OKOHeUHOro) 06opyaoBaHua B cucTeme ydeta Onepatopa mMOXKeT
6bITb U3MEHEH No HUUMaTUBE ABOHEeHTa.

12.2. B cny4ae BO3HWKHOBeHWA y ABoHeHTa anob unu npegsiomennii, ABOHEHT MoxeT obpaTutbea K
Onepartopy ¢ yCTHbIM 3aABieHMEM, MO3BOHWUB B KOAA-LUeHTp Onepatopa, MM 0BpPaTUTBCA K HEMY C
MUCbMEHHbIM 3asB/IeHMeM (NpeTeH3unelt), B KOTOPOM yKasaTb CyTb NPobaeMbl, CBOE UMA U GamMUAUIO, a TaK
e obpatHbil agpec. MpeTeH3suM no BoMpocam, CBA3AHHLIM C OTKA30M B OKa3aHUU YCAYr CBsA3M, C
HeCBOEeBPEMEHHbIM WKW HeHaanexalum WcnonHeHnem o06£3aTeNbCTB, BbiTeKawwmx w3 [orosopa,
npeabABNAIOTCA B TeYeHWe 6 MecALEeB Co AHA oKaslaHWA YC/yr cBA3M, OTKasa B MX oKasaHuu. lMpeTeHsuns
paccmMaTpuBaeTCA ONepaTtopomM CBA3M B CPOK He Gonee 60 gHeW co AHA perucrtpaumu npeteHsum. O



Pe3ynbTaTaXx pacCMOTPEHWUA MNpPEeTeH3WM OonepaTop CBA3W [OMKEH COOBWMUTL B MUCBMEHHOW dopme
npeabaAsnBlWMM ee aboHeHTY W (uam) nonbsosaTento. ECAM NpeTeHsua npusHaHa OnepaTtopom cBs3u
000CHOBAHHOW, HEAOCTATKW, BbIABNEHHbIE MPU OKA3aHUW TeNeMaTUYECKMX YCAyr CcBA3MW, nognexar
YCTPaHEHWI0 B PasyMHbli CPOK, Ha3Ha4YeHHbI abOHEHTOM 1 (Mn) Nnonb3oBaTenem.

12.3. ABoHeHT rapanTupyet OnepaTopy, YTo OH BAaAeeT 3aKOHHbIMU NPaBaMu Ha NomelLeHne ABoHeHTa,
r&e CoBepLIasioch NOAKNOHYEHNE YCAYT,

12.4. Appec ana otnpasku anob (3asasneHuit, obpawennii): 299055, r. Ceactononb, a/s 14.

12.5. B cnyvae nsmeHeHna pexksusntos CTOPOHbI 06A3aHbI B AeCATUAHEBHIN CPOK yBEAOMUTb 06 3TOM
APYr Apyra.

12.6. Bce npaBoOTHOWEHMA, KOTOPbIE BO3HWKAIOT B CBA3W C UCMONHEHUEM HACTOALLEro [Horosopa u He
YPETYIMPOBAHHbIE UM, PEFTAMEHTMPYIOTCA HOPMaMU AeNCTBYIOW,Ero 3aKkoHoAaTebeTea PO,

12.7. Onepatop cBA3n 06a3aH obecneuntb cobnogeHue TaiiHbl CBA3MN.

CeesieHns 06 okazaHHbIX aBOHEHTY U (MIM) NO/b30BATENIO YCAYraX CBA3U MOTYT NPeAOCTABAATLCA TONbKO
abOHEHTY M (MNKM) NONb30BATENO MAW WX YNONHOMOYEHHBIM MPEACTABUTENAM, €CAWN WHOEe He
npeAycMOTPeHo deaepanbHbIMU 3aKOHaMKU MW LOTOBOPOM 06 OKa3aHUM YCaYr CBA3MN.

CepeHua o6 aboHeHTe - duamueckom nuue W (Man) nonbsosaTene - GUNMECKOM /ULE, CTaBLIME
W3BECTHbIMW OnepaTopy CBA3U NpPWU MUCNOAHEHUWU MM pAorosopa o6 OKasaHWKM YCAYr CBA3U, MOTYT
nepefaBaTbCA TPETbUM IML@M TONILKO C cornacua aboHeHTa - ¢puanyeckoro amua u (Mnn) nonb3osartens -
$u3M4ecKoro nua, 3a MCKNIOYEHUEM CNYYAEB, NPeAYCMOTPEHHbIX GeAepanbHbIMU 3aKOHAMMU.

Cornacue aboHeHTa - puanueckoro nuua u (M) nonb3osaTens - GU3UUECKOro LA Ha 06paboTry ux (ero)
NEPCOHANbHBIX AAHHbIX B LL@/IAX OCYLLLECTB/IEHUA ONEPaTOPOM CBA3M PACYETOB 3@ OKa3aHHbIE YCYrn CBA3M,
a TaKXKe pacCMOTPEHUA NPETEH3UI He TpebyeTcA.

13. NopapokK paspelneHmn cnopos

13.1 Cnopbl u/Mnn pasHornacua GyayT peluaTbes CropoHamu nytem neperoBopoB, a B C/y4yae He
AOCTUXEHUA cornacua, B COOTBETCTBMM C AEVCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaluu.




MpunoxeHue Ne 1 Kk

Mpasunam okasaHua ycayr:

yCnyru nepegaymn AaHHbIX U TeeMaTuyeckue ycayru cBasn
dursnueckum auuam (gomaliHMM nosb3oBaTensam)

OcobeHHOCTU NpeaocTaBNeHUA aBOHEHTCKOrO obopyapoBaHun

Hacroswme OcobeHHocT npepocTaBneHus aboHeHTCKoro obopyaosaHua dusuyeckum auuam M
Kyp6atoBoii A.H. ycraHaauBaloT ycnosus nepegaum WM Kypbatosoit A.H. (manee - «Onepatop»)
AboHeHTy O6opyaoBaHuA B COBCTBEHHOCTb (Kynna-npogama), nMbo BO BpeMEHHOe BrajeHue W
nosb3osaHue (apeHaa). Beibop cnocoba nepesaun O6opyaosaHua yKasbiBaeTca ABOHeHTOM B [JoroBope
(odepre / 3anBneHnn).

1.1. Ycnosua apeHgbl O6opyposaHua

1151 OnepaTtop nepepaer ABGOHEHTY BO BpPEeMEHHOe B/afleHUMe W MONAb30BAHWE KOMMJIEKT
aboHeHTCKOro obopyposaHua (ganee - «O6opyaoBaHue»), HeoBXOAMMOro AnA oKaszaHuua Yonyr,
3aKa3aHHbIx ABoHeHTOM no [loroBopy (odepTe / 3aABNEHMIO) HAa OKa3aHWe YCAyr CBA3K (fanee no Tekcry -
«[orosop»), a ABOHEHT NnpuHUMaeT B apeHay (c npasom Bbikyna ObopyaosaHua) O6opynosaHue no AKTy
npuema-nepenavn. Cpok apeHabl ObopynosaHus — 1 rog. B cnyyae ecnm 40 OKOHYaHMA YKa3aHHOTO CPOKa

HW OAHA U3 CTOPOH HE 3aABWT O NPEeKpaLleHWW apeHAbl, CPOK apeH bl BO30OHOBAAGTCA Ha CAeLyIOLLMIA
roa. Konnyectso BO306HOBAEHWUIA HE OFPaHUYEHHO.

1.1.2. HaumeHoBaHwWe, ctoumocTb ObopyaoBaHua U pasmep ApeHAHbIX NaaTexei yKasbiBaeTcs B
AKTe npuema-nepeaayu, KOTOpbIN ABNAETCA HEOTbEMIEMOI YacTbio Jorosopa.
1.1.3. OnepaTop 0bA3yeTca:

a) [MNepepatb ABOHEHTY B WCNPABHOM COCTOAHMM, KOMMJEKTHO U C HEoBXOAMMON TeXHUYECKOI
OoKymeHTauueit ObopyaoBaHue BO BpeMeHHOE BAafeHWe U Nosib3oBaHue.

6) OcywectBnate pemoHT ObopyaoBaHWUA, NOBPEXAEHHOro No BUHe ABoHeHTa, 3a cueT ABoHeHTa.
ABOHEeHT B TaKom C/lyyae HeceT BCe pacxofbl, CBA3aHHble C pemoHToM O6opyaoBaHWA, B TOM uucne
pacxobl Ha TpPaHCNOpPTUPOBKY ObopyAoBaHMA A0 MecTa pemoHTa 1 obpaTHo.

B) YcTpaHMTb NONOMKY UM 3aMEHWUTb Ha aHaNorMuyHoe B ciyyae Bbixoaa O6opyAoBaHWUA U3 CTPOA NO
NPUYMHAM, He 3aBUCALUM OT ABOHEeHTa.

r) [osect [0 cBeaeHUa ABOHEHTA WMHCTPYKUMIO O MOPSAAKE M0/Mb30BaHWA nNepeaaHHbim
Ob6opyposaHuem.

) KoHcynbTvposaTb AbBOHeHTa no BOMpPocam, CBA3AHHLIM C  3JKCM/yaTauMen mnepesaHHoro
ObopyaoBaHus.

1.1.4. ABOHeHT 0bna3yeTca:

a) MNpuHate ot Onepatopa O6opygoBaHue BO BpemMeHHOE B/lafeHWe U MOJIb30BaHWe Mog CBO
MOJIHYIO OTBETCTBEHHOCTb M ynsjauynBaTb ApeHAHble nnaTteXxu 3a BAajeHWe W Nonb3oBaHue
ObopyposBaHmem Ao momeHTa Bo3BpaTa ObopyaosaHua OnepaTopy.

6) ObecneunBaTb coxpaHHOCTb OBOPYLOBAHMA U €r0 LLeNeBOoe UCMO/b30BaHue.,

B) Cobniofatb NpaBuna TEXHUYECKON aKcnyaTaummu nepegaHHoro O6opyaosaHus.

r) Obecneuntb B cornacosaHHoe ¢ OnepaTopom Bpems AOCTyn nepcoHana Onepatopa ANf
OCYLLLEeCTBIEHUA PEMOHTa U TeXHUUYEeCKoro obcnyusaHua nepegaHHoro ObopynoBaHus.

A) B TeueHue Tpex KaneHAAPHbIX AHEN C MOMEHTa yTepu, XMLWEeHUs, Bbixoga u3 ctposa O6opyaosaHmua
no BuHe ABOHeHTa (B T.4. NPU HapyLUEHWUMW NPABUA 3KCNTyaTaLUnU) U HEBO3MOXHOCTM €ro BOCCTAHOB/IGHMS,
BO3MECTUTb CTOMMOCTb MNepefaHHOro BO BpemMeHHOe BfageHwe W nosb3oBaHve ObopynoBaHuA,
onpeaenexnyio lMpeiickypaHtom OnepaTtopa, a TakKe BO3MECTUTbL BCE NpUYMHEHHble OrepaTopy B CBA3W C
3TUM YObITKU.

e) He BcKpbiBaTb, He HapywaTb UENOCTHOCTb rapaHTUIHbIX NAOMB, He  OCyLLeCTBAAThL
CaMOCTOATE/IbHbI PEMOHT, NnepeHacTpoitky ObopyaoBaHua,

) He cpasaTtb ObopyaoBaHue B cybapeHay TPeTbUM ULLaM.

3) B momeHT npekpaweHus paelicteua [orosopa WAM pacTopyKeHMa J[lorosopa B 4acTv apeH/Api
ObopypoBaHUA HE3aBUCUMO OT TOrO, KaKkas M3 CTOPOH ABMAACh MHULMATOPOM pactopskeHus [orosopa s
YKa3aHHOM 4acTu WAK HacTynneHWsa ob6CTOATENbCTB, CBA3AHHbLIX C MPEeKpalleHMeM npaea COBCTBEHHOCTH,



BNnaZeHuA UNn No/Ib30BaHUA NOMeLeHUemM, B KOTOPOM OCYLLECTBAEHO nogKkntoyeHne ObopyaosaHua ans
nonyveHus Ycnyr, Bo3spatute ObopyaosaHne OnepaTtopy, OCTaBMB 3anaBKy MnyTem TeseGOHHOro 3BOHKA B
Konn-ueHtp Onepatopa. ObopyaosaHue AOMKHO ObiTb BO3BpaWeHoO B paboyem COCTOAHMM U MOAHOM
Komnnekte 6e3 BHEWHMX MeXaHWYecKUX MOBPemAeHUA. B cnydasx yTpaTtbl WAM MONOMKM OTAENbHbIX
Yacrei komnnekta AGOHeHT 06A3aH ONNaTUTLb MX CTOMMOCTb COFNIAaCHO TEKYLLEW PO3HUYHOMN LeHbl. [Mpu
Ha/IM4MK CepbesHbIX BHELWHMX noBpexaeHui (gedopmauma Kopnyca WM €ro 3/eMEeHTOB, HapylweHue
paboToCnocoBHOCTU BXOAHbIX/BLIXOLHBIX MOPTOB) UAW HEMCNPABHOCTU 060PYA0BaHUA ABOHEHT 0673aH
OnNaTUTb NOHY0 CTOMMOCTb OBOPYA0BaHKA, COrNACHO TEKYLLEN PO3HUYHOM LieHbl, ABOHEHT UMeeT NpaBo
BbIKYNUTL OBOPYAOBaHME, COTNAcHO TeKYLLE PO3HUYHON LieHbI, yKa3aHHOI Ha caiiTe Onepatopa.

M) BbinonHaTe TpeboBaHMA W pekomeHAauuu no 6Ge3onacHOCTM OT MPOM3BOAMTENS  ITOTO
ObopyaoBaHua u/munm Oneparopa.

118 Bosgpar O6opygosaHua odopmnserca AKTOM npuema-nepegaun. [pu  BosspaTte
ObopyaoBaHua NPOU3BOAUTCA NPOBEPKA KOMMAEKTHOCTM W TeXHUYeCKUid ocMoTp OBOpYAoBaHUsA B
npucytctBum ABOHeHTa. B caydae HEKOMMIGKTHOCTM MAM HeucnpasBHOcTU OBOpPYAOBAaHWA Aenatorcs
COOTBETCTBYIOWME NOMETKM B AKTe npuema-nepesayu, KOTOPbIA CAYKUT OCHOBaHMEM A1 NpeabaABAeHWA
npeTeH3ni.

1.1.6. ExxemecauHblil nnatex 3a nonb3osaHue ObopyamosaHuem (panee - «ApeHAHbIA naaTexm»)
yKasbiBaeTca B AKTe npuema-nepegaun. B Akte npuema-nepesayvm TakKe yKasbiBaeTca WHpopmalms o
TOM, YTO ApeHHble NAaTeXKn BKAOYeHbl B COCTaB CTOMMOCTU YC/Iyr CBA3M, OKasbiBaemblX no [orosopy, a
TaKXe CPOK, B Te4EHWE KOTOPOro NPUMeHAETCA AaHHOe ycaoBue. ABOHEHT 06A3aH yn/aunBaTb ApeHHble
nnaTeXXu B NOPAAKE U CPOKKU, COOTBETCTBYIOWME NOPALKY MU CPOKAM ONAaTbl YCNYT CBA3K, YCTAHOB/IEHHbLIM
MpaBunamn oKkasaHuA ycayr CBA3KM ANA ONAATbl YCAYT CBA3KU, A0 MOMEHTa NpeKpalleHna obasaHHocTel no
apeHae. CTopoHbl NOHWMAIOT, YTO ApeHAHble NAaTe)Xu, NpeaycMOTPEHHble HacToawmm lMpunoxkeHuem,
BbINNIa4YMBAIOTCA BHE 3aBUCMMOCTU OT notpebneHna ABoHeHTom Ycayr, NnpeaycmoTpeHHbIX Jorosopom, B
CPOKK, onpegenaemble HacToAwmMmMK MpaBunamu,

1.1.7. B cnyuyae Bbibopa AboHeHTOM HoBOro TapudHOro nnaHa no Kakoi-nubo us Ycnyr,
OKasbiBaemblIx o [loroBopy, NMb0 BpemeHHOro y4acTus ABOHEHTa B KaKUX-NMBO MapKETUHIOBbIX aKLMAX B
OTHOWEHUN Yenyr, pasmep ApeHAHOro nnartexa MOXMeT U3IMEHWUTbCS, eCM TaKoe M3MEeHeHMe pasmepa
ApeHAHoro naate)ka nNpeaycMOTPEHO YCNOBUAMM OKalaHMA YCIyr ¢ NPUMEHEHWEM COOTBETCTBYIOLLErO
TapudHoro nnaHa, NGO yCNOBMAMM NPOBEAEHUA COOTBETCTBYIOWLEH MapKeTUHroBOM akuuu. [lo
NCTEYEHWUIO CPOKA NPOBEAEHUA MapKeTUHTOBOM akuuu, NMBo npu HecobALEHUM YCNOBUI yyacTua B
MapKeTUHrOBOM aKuuW, ApeHAHbI njaTeXX paccuMTbiBaeTcA B COOTBETCTBMM C  Tapudamu  Ha
npefocTaBNeHue BO BPeMeHHOe BfafeHue W nonb3oBaHve O60pPYA0BaHWA, YCTaHOBAEHHbIMM
OnepaTtopom Ha [aTy UCTEYEeHWA CPOKa NPOBELEHMA MAPKETUHIOBOM aKuuu, AMbo Ha [aTy, C KOTOPOW
ABOHeHT npeKkpaTun cobnaath YCNOBUA MAaPKETUHIOBOMW aKLU MK,

1.1.8. AboHeHT Bnpase BblkynuTb ObopysoBaHWe B 06O MOMEHT B TeYeHMe CpoKa AeicTsua
apeHabl ObopyaoBaHuA, B 3TOM cnydae CTOPOHbI 3aKNOMAlOT COrNalieHMe O Bbikyne no ¢opme,
ycTaHoBaeHHoW OnepaTopom.

1.1.9. CTOpOHbl AOroBOPWAKUCH, YTO BbIKYM OCYLLECTBAAEGTCA NO cToMmoctu OB6opypoBaHus,
3abUKCUPOBAHHOM B AKTe npuema-nepegaum.

1.4.40. Niobaa n3 CropoH BnpaBe B OAHOCTOPOHHEM MOPALKE PAacTOPrHyTb [OroBop B 4acTw
apeHabl ObopyaoBaHua, Hanpasus yBegomneHne o6 stom 3a 10 ([ecaTb) gHel. ABOHEHT ocyliecTsaseT
sosgpat ObopynoBaHuA B cooTBeTcTBMM C n.n. «3» nyHkra 1.1.4, u nyHktom 1.1.5. HacTtoswero
npunoxenus Kk Npasunam. O6A3aHHOCTU NO apeHAe CUMTAIOTCA NPEKPATUBLUIMMNCA B MOMEHT NOAMMUCAHUA
CropoHamu AKkTa npuema-nepegauv npu ero so3sparte AboHeHtom Oneparopy.

11511, ApeHAHble nnatexu 3a MmecAl, B KOTOPOM MpeKpalaloTcs 06A3aHHOCTM Mo apeHae,
HAYMCNAIOTCA U ynnaunBatoTca ABOHEHTOM NPONOPLMOHANLHO KOAMYECTBY KaseH4apHbIX AHel B Takom
Mecale A0 AHA npekpaweHUa 06A3aHHOCTEN MO apeHae 3a UCKAIoYeHMeM ApPeHAHbIX naatexei no
MapKeTUHIoBbIM aKkuuaM. Ecan ApeHaHbi nnatexk 3a Takoil mecsal, Bbin BbinnadeH asaHcom, Oneparop
obasyeTcA BepHyTb ABOHEHTY u4acTb ApPeHAHOro nnaTe)ka, COOTBETCTBYIOLLYIO KOMMYECTBY AHel,
OCTaBLUMXCA B MecALe nocne AHA npekpaweHusa [lorosopa B 4actu apeHgbl, B TeyeHue 30 (Tpuauarm)
Ka/fleHOapHbIX AHeR co AHA NpeKpaLeHus apeHapbl.

1.1.12. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Bpesa, U ylep6, NPUUMHEHHbIN ABOHEHTY/TpeTbUm



MLAM UK UX UMYLLLECTBY B ClyYae BO3ropaHua, NOJIOMKK, BbIxoga U3 ctpoa O6opyaoBaHuMA, ecnun Takoe
BO3ropaHue, NOIOMKa U Bbixog u3 cTpoa ObopyaoBaHUA NPOU30OWAK NO BUHe ABOHEHTa, B TOM Yucie B
pesynbTaTe ucnosb3osaHma Obopya0BaHUA B HECOOTBETCTBMM C NPaBUAAMKU TEXHUUYECKON SKCNyaTaLmM,
a TaKXe uenesbiMm HasHaveHnem ObopyaoBaHua.

1113, Onepatop enpase:

a)s cnyvae Hapywenusa AGoHeHTOM n.1,1.5. HacToAwero npunoxewus k lNpasunam notpebosaTth
BbINAATbl HEyCTOWKW B pasmepe 1 % (OpHOro) ot pasmepa ApPeHAHOro naaTea 3a Kawablll AeHb
NPOCPOYKH;

6) B cnyuae HapyweHua AboHeHTOoM N1.1.1.5. HacToAWEro NpUnoKeHus K Mpasunam 6onee yem Ha 30
(Tpuauats) KaneHaapHbIX AHel, pacToprHyTb [loroBop B Yactv apeHabl O6opyaoBaHUA W noTpeboBaTh
Bo3BpaTa ObopyaoBaHus.

B) ecnu ABOHeHT He Bo3BpaThn O6opygosaHue, 1MG0 BO3BPATUA €ro HecBoeBpeMeHHo, NnoTpebosaTh
BHeCeHMWs nnaTbl B pasmepe ApeHAHbIX NaaTeXen 3a Bce Bpems NPOCPOYKM. B ciydae, Korga ykazaHHan
nnata He NOKPbIBAaeT NMPUUYUHEHHbIX OnepaTopy yObITKOB, OH MOXeT noTpeboBatb WX BO3MeleHus. 3a
HecBoesBpemeHHbli Bo3spaT Obopyposanua Onepatopy ABoHeHT o6asaH ynnatute Onepatop neHw B
pasmepe 1 % (OpgHoro) oT paamepa ApeHAHOrO NAaTexa 3a Kaaplii AeHb NPOCPOUKH.

r) B cny4yae HeucnosHeHUAa ABOHEHTOM 06A3aHHOCTM, YKa3aHHOI B M.M. «3» nyHKTa 1.1.4 HacToawero
npunoxenna K [llpaBunam no BO3BPaTy NepesaHHOro BO BpemMeHHOe BNAZeHWEe W NOJb30BaHue
ObopypoBaHMAa C MOMEHTa MpeKpaweHus AeiCTBUA MAM pacTopskeHwa [lorosopa, notpebosaTh OT
ABOHeHTa BO3MELLEHWA CTOMMOCTM MEpPeAaHHOro BO BPEMEHHOe B/aJeHWe W No/b3oBaHue
ObopypoBaHua, yKazaHHOro B AKTe npuema-nepeaayn.

1.1.15. B Tom cnyvae, ecnn ApeHAHble NAaTeXu BK/AKOUYEHbI B COCTaB CTOMMOCTM YCAYT, MONOMKEHUA
HacToAwero [MpunoxkeHna Ne 1 06 ynnate AGOHeHTOM ApeHAHbIX NaaTe)kei He NPUMEHAITCA Ha
NPOTAXEHUU BCEro CPOKa, B TeYEeHWe KOTOPOro AenCTBYeT AaHHOE YC/OBME, COrnacHo AKTY npuema-
nepepauu, nognucaHHomy CtopoHamu.

1.2. Ycnoeua kKynau-npoaaxu O6opynosaHun

1.2.1. Onepatop obnAsyeTca nepepatb, a ABOHEHT NPUHATL B COBCTBEHHOCTb Ha YCAOBMAX Kynau-
npoaaxu aboHeHTCcKoe obopypoBaHue (fanee - «ObopynoBaHMe») M 06A3yeTCA €ro ONNaTUTD.

1.2.2. HaumeHOBaHKWE, KONWMYECTBO, CEPUIHbIA HOMEpP M cToMMOCTe OBopyaoBaHMA YKasbiBaeTca B AKTe
npuema-nepeaayu, KOTopblii ABNAETCA HEOTbEMIEMOI YacTbio Jorosopa.

1.2.3.060pypoBaHue nepepaeTca no AKTY npuema-nepesaqu, KOTOpbId ABNAGTCA HEOTbem/IeMON
yactbto [orosopa.

1.2.4. Cpoku onnatbl croumoctu ObopypoBaHua:

a) npu npopaxe O6OPYAOBAaHMA Ha YCNOBWUAX €AWHOBPEMEHHOro nnaTexa - OAHOBPEMEHHO C
3aknoyeHnem florosopa;

6) npu npopaxe O6OPYAOBAaHMA HA YCIOBUAX PACCPOYKM MNIaTeXa - B CPOKM, YCTAHOBAEHHbIE AKTOM
npuema-nepesaym.

1.2.5.B cnyyae HeucnpasHocTu O6opyao0BaHUA B TeYeHUE rapaHTUIMHOro cpoka ABoHeHT obpatiaercs K
Onepatopy, nnbo B aBTOPU30BAHHbII CEPBUCHbII LLeHTp npoussoauTens O6opyaoBaHua.

12.6. Onepartop Bnpase npegoctaButTe ABOHEHTY NpaBo paccpouKku nnartexka. Mpaduk paccpourm
nnareKa ykasblBaeTca B AKTe npuema-nepesadn.

12.7. B cnyyae npocpoyYKkM McrnonHeHna ABOHEHTOM cBOMX 00s3aTenbCTB NO ynaate Kakux-anbo
nnaTe)en B COOTBETCTBMM C [padukom paccpouku, OnepaTop Bnpase:

a) notpeboBaTb BbINNATbl HEYCTOMKK B pasmepe 1 % (O4HOro) OT CyMMbl, MPOCPOYEHHON K onnaTte, 3a
KaXXAblA fLeHb NPOCPOYKM;

6) B cryyae NPOCPOUKM UCNONHEHUA ABOoHEHTOM 06A3aHHOCTM, npedycmoTpeHHon nn. 1.2.4., 1.2.6.
bonee yem Ha 60 (LLlecTbaecaT) KaneHAApHbLIX AHEN, Takaa NPOCPOUYKA CUMTAETCA CYLLECTBEHHOW u
OnepaTtop BnpaBe pacToprHyTb J[oroBop B OAHOCTOPOHHEM nopagKke M notpeboBaTb BO3BpaTa
Ob6opyaosanua. Ecnu O6opysoBaHMe K TOMY MOMEHTY yTpadeHO WM CYLLECTBEHHO MOBPEHAEHO,
AboHeHT 0bs3aH BbINNaTUTL OnepaTopy nonHyo ctoumocte O6opyaoBaHUA, YKasaHHYI0 B AKTe npuema-
nepejayn, 3a Bbl4eTom cymm, GaKTUUECKM BbiNNaYeHHbIX ABOHEHTOM;

B) notpebosaTb oT ABOHeHTa ynnaTbl Bceit ctoumoctn O6opyL0BaHMA OL4HUM NIATEKOM, 33 BbIYETOM
CYMM, (aKTUYecKu BbiniaveHHbIXx ABOHeHTOM. B cnyvae npeabasneHus Takoro TpebosaHua ABOHEHT



0bs3aH ynnatntb OnepaTopy yKasaHHyto B AKTe npuema-nepesaum CyMMy naaTexa, B TeyeHune 10 (gecartu)
KaJieHAapHbIX AHEN C MOMEHTa NpeabABEeHUsA Takoro TpeboBaHuA.
1.2.8.Puck cnyqatHoit rubenn, cnyvaidlHoro noBpesaeHws, xuueHua OB6OPYAOBaHUA NePexoauT K
ABOHEHTY B MOMEHT noanucaHna AKTa npuema-nepeaaum.

1.2.9.0nepatop orBeyaeT 3a HepoctaTkM O6BOPyAOBaHWA (338 MCKAKOUYEHMEM  HeAOCTaTKOB,
nepevncneHHbix B AKTe Nnpuema-nepegaqn), ecim He AOKaXKeT, UTo HegocTaTkn O6opyA0BaHUA BOHUKIN
nocne ero nepejain AOOHEHTY BCNeACTBME HAPYLWEHMA NOCAEAHUM NpPaBUA  NOJb30BAHMS
ObopypnoBaHreM Wam ero xpaHeHus NMbo AeicTBUI 0BCTOATENbCTE HenpeoaoMmMoNn CUAbI,

1.2.10. FapaHTMiHbIA nepuog Ha ObopynoBaHWe He ycTaHaBnMBaeTca W [apaHTWIiHbIA TanoH He
BbIAAETCA, 3@ UCKNIOYEHUEM Cny4vaes, onucaHHbiX B n.1.2.11. HacToawero MpunosxkeHusa.

1.2.11.B cnyvae, ecnu TapaHTUidHLIA CPOK, YCTaHOBAEHHbIN NpoussoauTenem Ha OBopyaoBaHue, He
WCTEK Ha MOMEHT 3aknioveHua [lorosopa, Ha ObopyaosaHue B cooTBeTCTBUM C [lOoroBopom BblgaeTcs
FapaHTMNHBIA TaNOH Ha Nepuoj [0 OKOHYAHWA CpOKa rapaHTMWHOTO NepuoAa, YCTAaHOBIEHHOTO
npou3BOAUTENEM.,

1.2.12. Tonbko ana ObopyaosaHua, oTeevatowero TpebosaHmnam n.1.2.11. HacToAwWero MpunoxeHun, B
TeYeHWe rapaHTuitHoro cpoka Ha OBopyaoBaHue, YCTaHOBAEHHOTO NpoussoauTesem OBoOpYA0BaHUA UK
lpopasuom, ocyllecteaneTca pemoHT O6opyaoBaHusa cunamm npoussoautens ObopysoBaHu.

12.13. B TeueHue rapaHTuiiHOro cpoka Ha OB6OpyAOBaHWe, YCTaHOBJEGHHOTO MPOU3BOAUTENEM
O6opynosanua unu  MMpogasuom, [poaasel ocywecrsnsaer pemoHT ObopygoBaHus — cunamu
npoussogutens ObopyaoeaHua.

1.2.14. Nokynatenb, B cnydae obHapykeHua HepocTaTkoB B O60pya0BaHWM, He OrOBOPEHHbIX
MposaBuom, NOMUMO Npas, NPesycMOTPEHHbIX HACTOAWMM MPUAOKEHUEM K [1paBUaam, NOAb3YeTcs
MHbIMW NpaBamu, NPeAYCMOTPEHHbIMM 3aKOHOAATENLCTBOM O 3aluMTe Npas notpebuTeneil.

1.2.15. MNpaBo cobereeHHocTM Ha ObopyaosaHue nepexoauT K AGOHEHTY ¢ MOMeHTa NOANUCaHUA AKTa
npuema-nepegauu.

1.2.16.B cnyvae pacropkeHua [lorosopa AbBoHeHT 06s3aH B TeueHue 3-x pabounx AHel ynaatuTb
noaHyto crtoumocte OB6opyaoBaHUA, NepesaHHOro emy no AKTy npuema-nepegaun (B co6CTBEHHOCTS) ¢
paccpoYKoil nnaTexa.




