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r. Ceactonons «14» ansaps 2022 roaa
MpaBuna oKasaHWA YCAYT: YCAYY NepeAaum AaHHbIX U TeNIeMaTUYeCKUe YCYTU CBA3U
Ppusnueckum nmuam (gomalwHMM nonbsosatensm)

Hacroswme lNpasuna perynmpyioT OTHOLWEHUA MeXay ABOHEHTOM U (MiK) nosnb3oBaTenem, ¢ O4HON
CTOpOHbI, 1 OnepaTtopom, C APYro CTOPOHbLI, NPW OKasaHWu YyCAyr CBA3M MO nepegaye AaHHbLIX M
TeNeMaTUYeCKUX YCAYT CBA3N, UHbIX YCAYT, HEePa3pPbiBHO CBA3AHHbLIX C HUMMU.

Mpepocrasnedne OnepaTtopom ycayr nepefauv [AaHHbIX M TeNeMaTUUeCKMX YCAyr  CBA3W
OCYLLeCTBNAETCA B COOTBETCTBMM C ycnosuamu [lpaBun oKasaHua yCAyr CBA3M MO nepegave AaHHbiX,
yTBepKAeHHbIX [loctaHosneHnem [pasutenbctea PO ot 31.12.2021 Ne 2606, [lpaBun oKasaHua
TenemMaTU4ecKknx yenyr cBasu, yreepxaeHHbix flocraHosnenuem Mpasutenbcrsa PO o1 31.12.2021 No 2607
n Ttpebosanuamu PykoBogAllero AoKymeHTa oTpacau «TenemaTtuuyeckue CcnyKbbi», YTBEPIKAEHHbIX
Mpukasom Murcsasun Poccum ot 23.07.2001 Ne 175.

Onepatop npeaocraBnaeT ycnyru nepefadv SaHHblX U TeNeMaTUHeCKMX YCAYTr CBA3M Ha OCHOBaHWK
CAeYIOWMX NULLEH3UN:

JimueHsns Ha OKasaHue TenemaTuMYecKUx YCAyr CBfA3W, BblgaHHoW (degepanbHoit cayxboit no
Haasopy B cdepe cBA3U, UHOOPMALMOHHBIX TEXHONAOIMIA ¥ MAcCCOBbIX KOMMYHUKauuin Ne 178720, cpok
aevctena ¢ 06.03.2020 r. no 06.03.2025 r.

J/iueH3na Ha oKasaHue ycnyr CBA3u MO nepejavye AaHHbIX, 33 WCKAIOYEHUEM YCAyr CBA3M MO
nepenave faHHbIX 4NA Uenel nepesaum ronocosoi nHbopmauuu, soigaHHon PegepanbHont cnyxboi no
Hag3opy B cdepe cBA3M, UHOOPMALMUOHHBIX TEXHONOMMI U MaCcCOBbIX KOMMYHMKaumii No 178719, cpok
aericteua ¢ 06.03.2020 r. no 06.03.2025 .

1. WUcnonbsyembie TepMUHDBI U onpeseneHmn

TepmuHbl, uncnonb3yembie B HacTosalwwmx [lpaBunax oKasaHua YCayr: ycayrv nepefaun AaHHbiX M
Tenematuyeckue yCayru CBAsu, MMeloT 3HaueHua, npusegeHHble H1Ke. MHble TEpMUHbI, HE PacKpbITble B
3Tux [pasunnax MMerT 3HaYeHUA, NpeAyCMOTPeHHbIe B AeUCTBYIOWEM 3akoHoaaTenberse PO,

B atux [pasunax oKasaHma ycayr: ycnyrv nepefadu AaHHbIX U TesiemaTUyecKue yCayru CBA3M TepMUHbI
ynotpebnaioTca 8 cneayowem sHaueHUu:

ABGOHeHT - nonb3oBaTeNb C KOTOPLIM 33K/MOYEH BO3ME3AHbIN A0roBop 06 OKasaHWM YCAyr CBA3M C
BblAGNIeHNEeM YHUKANbHOTO KoAa uaeHTudUKaLmu.

AGOHeHTCKaa NWHWUA - AWHUA CBA3KM, B TOM uucne 6ecnposogHas AMHUA Nepefaud, COeAUHAKLLAn
nonb3osatensckoe (OKoHeyHoe) o060pyLOBaHMe C  y3/10M  CBA3M CEeTUM nepefauyn AaHHbIX  WAu
obecneunBaioLan BO3MOXXHOCTb MOAK/MOUEHUA K CETW Nepeaayn AaHHbix 06opyaoBaHus.

ABOHeHTCKMIA uHTepderC - TeXHUKO-TEXHONOMMYECKMe napameTpbl GU3NUECKUX Ueneil, COeAMHAILINX
CpeAcTBa CBA3W oOfnepartopa CBA3KM C MONb30BaTe/IbCKUM (OKOHeYHbiM) obopypoBaHuem, a Takxke
dopmanusosaHHbIi Habop NpaBua X B3aUMOLEHCTBUA.

«AboHeHTCKOe ycTpoicTBo» («O6opyaoBaHMe») - HaxoAAlleecAa B 3aKOHHOM BnadeHuu ABoHeHTa
TEXHUYECKoe CPeACTBO, BKAOHMaa nporpammuoe obecnedenue, obecneunsatowiee ABOHEHTY [OCTYN K
ycnyram nocpeacTBoM NoAKNOHYEHNA AaHHOTO yeTpoicTea (obopyaosanuma) k Cetu ceasu Onepartopa.
AKTUBaUMA ycnyr - BoinosHeHue Onepatopom [LeUCTBUIN, KOTOpbie NPesocTaBaaloT ADOHEHTY AocTyn K
3aKa3aHHbIMm um Ycayram.



forosop — nucbmeHHbI AOroBop 06 OKasaHWM YCAYr CBA3M, KOTOPBLINA 3aKN0YaeTcs Mmexay ABoHeHTOM K
Onepatopom nyTem Hanpasnexua A6oHeHTom Odeptbl (3asBnexna) OnepaTopy O NpeAnOXKeHWM
3aK/1104mnTL [loroBop ¢ nocneayowmm akuentom Onepatopom npeanoxenns AGoHeHTa.

Aononnutenvhbie yenyrn —~ ycayr OnepaTtopa, KOTOpble He BXOAAT B COOTBETCTBYIOWMIA BblBPaHHbIN
AboHeHTOM TapudHbIl nnaH W 3aKasbiBaloTcA ABOHEHTOM OTAENbHO B  YCTAHOB/IEHHOM Ana
COOTBETCTBYIOWEN [lONONHUTENBHOW YCAYIU nopaAaKe.

ExxemecauHbIn naatex - npegycmoTpeHHas TapudHbIM nnaHom abBoHEeHTCKaa nnata W/vam MHOM
MKCMPOBAHHDBIA EKEMECAYHBIA NnaTex 3a YCAyrn u/man [LononHUTenbHble YCAyri, NpesoCcTaBAfemble
Onepatopom B TeyeHUe pacyeTHOro nepuosa.

/nueBoit cyer - cYeT B aBTOMaTU3MPOBAHHOM cuCTeme pacdeTos Onepatopa, Ha KOTOPOM bukcupytotea
nnarexun ADOHEHTa 1 CyMMbl [eHEXHbIX CPeACTB, CIMCAHHbIX C naaTexel ABOHeHTa B KauecTse onaaThl 3a
yenyru. JInuesomn cHeT MMeeT YHUKa/bHbIi Homep.

NnuHbiit kabuner - Be6-cTpanmua Ha Caitte OnepaTopa, KOTopaa MMeeT CTaTUCTUYECKYI0 MHPOPMALMIO 06
obbeme nosyyeHHbIXx ABOHEHTOM YCAyr, TeKylWem COCTOAHUU Jlnuesoro cueta ABOHEHTa U WHYIO
nHbopmauuto.

Onepatop — O6LWeCTBO C OrpaHnyeHHON OTBETCTBEHHOCTbIO «PpuHeT KpbiM», KOTOpPOe UMeeT Npaso Ha
ocyulecTsieHue AeaTeNibHOCTH B chepe TeNneKoMMYHUKaLUA.

MepBuYHbIN NNATeX - NNaTeX 3a OPraHU3aLMIO NOLK/IIOHEHNA K CETM nepeaayu AaHHbIX U ceTu MHTepHeT
AnA npepocrasnedns ABOHeHTY 3aKasaHHbIX UM YCayr, KoTopble onnauusatotcs ABOHeHTOM nocsie
3akntoveHns [lorosopa npu 3akase ABOHEHTOM COOTBETCTBYIOWLEro Habopa TeNemaTUUeCcKuX YCayr.
Monb3oBaresib - NO/b30BaTeNb TeIEMATUYECKUX YCYT CBA3U ABNAIOWMIACA NMLLOM, 3aKa3bIBalOWMM U (M)
MCMONb3YIOWMM TeleMaTUYecKue YCayru CBAsu.

Nomewjenne AboHeHTa - nomellenue, npuHagnexauwee ABOHEHTY Ha npaBe COBCTBEHHOCTV AW
ncnonbsyemoe ABOHEHTOM Ha MHbIX NPaBOBbLIX OCHOBAHMAX.

PacuérHbiii geHb - geHb Mecala, B KOTOPbIA NPOMCXOAUT HauMCeHue 3a TapUHbIN NIaH U exxemecadHbie
ycnyru. PacueTHblit geHb Bbibupaetca nNpu NOgKAOYEeHUM aBoHeHTa U MOoKeT BbiTb CaMOCTOATENbHO
n3meHeH aboHeHTOM B IMUHOM KabuHeTe.

PacyétHbiii nepuoa - nepuos NPefoOCTaBAEHUA YCNYT, HAYMHAIOWMIACA B PacuSTHLIN AeHb TeKyLLero
MeCALa 1 ANAWMIACA [0 PacCYeTHOro AHA MeCALa CNeAyIoWEero 3a PacyeTHbLIM.

Caitt Oneparopa {CaiiT)- cailT Onepartopa B ceTu MHTepHeT no agpecy: www.sevstar.net.

Cropona - OnepaTop unu ABOHEHT, B 3aBUCUMOCTH OT KOHTEKCTa.

CropoHbl - Oneparop 1 ABoHeHT,

Tenemaruuyeckue ycnyru CBAsu - YCIyru CBA3KM, HEPA3PbIBHO CBA3AHHbIE C YCAyramMu CBA3M No nepegauye
AaHHBIX, BKAtOYaOWMe B ceba: gocTyn K cetu cBasu OnepaTtopa; AOCTYN K MHPOPMALIMOHHBIM CMCTEMaMm
cetr «MHTepHeT», B TOM 4uCie K ceTu WHTepHeT; npuem W nepepady TeAemMaTUHECKUX 3/1EeKTPOHHbIX
coobuieHnit, KoTopble npegocTasasiotca OnepaTopom ABOHEHTY B COOTBETCTBUM C  YCAOBUAMM
Aaencreytowmx TapudHbix niaHos.,

Tapuo - ueHa, ycraHaBansaeman OnepaTtopom 3a OTAE/NbHYIO eAMHULY TeNeMaTUYeCKO YCaYru CBA3K.
TapudHbIA NNaH — COBOKYMHOCTb LLEHOBbLIX YCNOBUI W TapudoB, ycTaHaBAUBAOWMX 06bEM U CTOMMOCTb
ycnyr, npasuna ux npumeHeHus, cnocobbl pacyeTos, ocobeHHOCTU Tapudukaumu, U uHaa uHGopmauma,
KoTopas yTeepxkaaetca Onepatopom camoctoaTenbHo, U nybaunkyerca Ha Caitte Oneparopa.

Yenyru cBasu no nepegaye AaHHbIX - YCYTY CBA3M MO Nepefade AaHHbIX, 3a UCKIIOYEHUEM YCAYT CBA3M MO
nepejaye AaHHbIX A4A UeNeld nepedauu ronocoBoit MHGOpMauMKM, KOTOpble NpeAoCTaBAAOTCA
Onepatopom ABOHEHTY B COOTBETCTBUM C YCAOBUAMM AelcTBYOWMX TapudHbIX NNaHOB.

2. Obwme nonoxeHunsn

2.1. lanHble Mpasuna pa3paboTaHbl B COOTBETCTBUM € AENWCTBYIOLMM 3aKoHOAaTenbcTeom PO,

2.2. [lanHbie [paBuna okasaHua Ycayr: ycnyrv nepefadu AaHHbiX WM TenemaTUyeckue yCayrn CBA3M
PerynupyioT OTHOLWIEeHWA B CBA3U C npeaoctasnednem Onepatopom ABoHeHTy Yeayr u JononaHUTeNbHbIX
yenyr.

2.3. Bce ycnosus, ycTaHOB/AeHHbie B JaHHbIX [pasBunax, asnawTca obasaTenbHbiMu A1A ABOHeHTa W
Onepatopa. MNeped Hayanom nonyvyeHus Ycnyr Kamablt ABOHeHT 06A3aH 03HAKOMMUTLCA C YCAOBUAMM



HacTtoawwmx Mpasun. Ecnn ABOHEHT He cornaceH C yCMOBUAMM, OH He BMpaBe Mosb30BaTbCA YCayramu.
CootsercTBeHHO, ADOHEHT, NognNucasLWwmnin [JoroBop, CHUTAETCA O3HAKOM/IEHHBIM M COTNalaeTca co BCeMM
ycnosuamu Hactoawmx Mpasun.

2.4. Ycnosua [pasun onpegenaotca OnepaTopom CamoCTOATENbHO B COOTBETCTBUM C TpeboBaHWAMM
[AECTBYIOULero 3akoHogartensctsa P®d. Yciosus Mpasun moryt ObITb M3meHeHbl Ornepatopom ¢
obasatenbHbiM onoBeweHnem 06 aTom AboHeHTa Ha Caitte OnepaTopa www.sevstar.net.

2.5. TlapameTpbl Ycayr, npefoctasifaemblx AGOHEHTaM, ONPeAenaAloTCA YCNOBUAMU COOTBETCTBYIOLLMX
TapudHbIX Nn1aHos.

3. AyteHTUdUKaLMOHHDbIE AaHHble

3.1. na goctyna K Yenyram ABOHEHT 1 {Mn) NoNb30BaTe b UCMONb3YIOT AYTEHTUDUKALNOHHBIE AaHHbIE,
3a CcoxpaHeHue KOHOMAEHUMANbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTb CaMOCTOATENbHO. ABOHEHTY u
(nnn) nonbsosaTento 3anpellaeTcA UCMNO/b3OBaHWE AYTEHTUDUKALMOHHLIX [aHHBIX TPETbUX UL, A/f
AocTyna K ceTu nepejayv [AaHHbIX, a TaKXKe 3anpeliaertcd pacrnpocTpaHATb Takue fJaHHbie B
obuienocTynHbix pecypcax ceT WHTepHeT (Popymbl, AOCKM oBbaBReHUlM, uaT M T.n.). ABOHEHT
CaMoCTOATe/IbHO HeceT OTBETCTBEHHOCTb 3a BCe [AelcTBuA B ceTu WMHTepHeT, npoussegeHHble nop,
AyTeHTUGUKALMOHHBIMU AaHHbIMKU ABOHEHTa UM CAMUM UAK NONb30BaTENEM.

3.2. Ona naeHTndUKaLMn AboHeHTa, a TaKkxe ansa coBepuleHus nencremi no
NOAKNIOUEHNIO/M3MeHeHMIo/OTKIIoYeHUIO Yenyr npu obpalieHnn ABOHeHTa B KOA/-LeHTp, Onepatop
BNpase 3anpocutb y AboHeHTa 1 (Maun) nonb3losatens: Homep [orosopa, AyTeHTUPUKALMOHHbIE AaHHbIe,
aZipec YCTaHOBKM MO/Ib30BATENbCKOTO (OKOHeYHoro) obopysoBaHusa, 4 (4eTbipe) unMbdpbl AOKYMEHTa,
yaocTosepsatolero 1M4HocTb AboHeHTa, ykasaHHoro B Odepte (3aasneHun).

3.3. UpaeHTudukauma nonbzosatens ocywecrsanerca OnepaTopom nyTem YCTaHOBAEHNUA GamMUINUKN, UMEHM,
OT4ecTBa (NpW HaMYMK) NONL30BATENA, NOATBEPKAAEMbIX [LOKYMEHTOM, YAOCTOBEPAIOWMM TMYHOCTD,
AnMbo nHbim cnocobom, obecrneunBatoWM AOCTOBEPHOE YCTaHOBAEHUE YKa3aHHbIX CBEAEHUI, B TOM Yncne
¢ ucnosibzosaHnem desepanbHOl rocysapcTeeHHoON MHGOPMaLMOHHON cucTembl "EauHan cuctema
naeHTUdUKauum 1 ayTeHTUdUKaLMKU B HPpacTpyKType, obecrieunsarowielt MHPOPMaLMOHHO-
TEXHO/IOTUYECKoe B3anmogeincrame MHGOPMaLMOHHBIX CUCTEM, UCMO/Ib3YEeMbIX A/ NPeAoCTaBAeHNA
roCyAapCTBEHHbIX U MYHULMNANbHBIX YCAYT B 9N1eKTpoHHOW dopme" (panee - eanHan cucrema
naeHTudUKaLMm), UM 4OCTOBEPHOE YCTaHOBAEHUe aBOHEHTCKOTO HOMEepa, HasHaYeHHOro No/b30BaTenNto
B COOTBETCTBUM C AOroBOpoM 06 OKasaHUM yCAyr NOABUNKHON paanoTesie¢OHHON CBA3ZN, 3aKNIOUEHHbIM C
onepaTopom CBA3WN.

NaeHTMdMKauma okoHeyHoro o6opyf0BaHus OCYLLECTBAAETCA CPeACTBAMM CBA3M OnepaTopa CBA3MN nyTem
onpegesneHna yHUKanbHoro ngeHtudukatopa obopyaosaHus cetei nepesaymn AaHHbIX.

4. Tllopapnok 3aknoyeHus florosopa

4.1. B coorserctBuM co cTaTbamu 435, 438 paxpaHckoro kogekca Poccuiickon ®epepaunn [Jorosop
ABNAETCA 3aKNIOYEHHbIM NpKU HanpasaeHun GU3nyeckum NUUoM (AOMalHMM nosb3oBaTenem) (ganee —
ABoHeHT) odepTbl (3aABNEHUA) O NPEA/IONKEHNM 3aK/TIOUNUTb AaHHbINM [OroBop C NOCAeAYIOWNM aKLLEeNTOM
Onepatopom npeanoxenusa AboHeHTa.

4.2. OnepaTop noarsepxpaeT/He NoATBEP:KAAeT (B C/lydae TEXHUYECKON BO3MOMHOCTU) BO3MOMKHOCTb
OKasaHua pfaWHbix Ycnyr AboHeHTy, npucsauBaeT ABOHEHTy nepcoHanbHbil Homep [florosopa, w
03By4nBaeT ABOHEHTY 3anpoc Ha MepCcoHanbHble AaHHble, Heobxoaumbie ANA 3aKAOYEHWA 40rosopa.
OaHoBpemerHO ABOHEHT O3HakamausaeTca ¢ [pasunamu, KOTOpblie pasmelleHbl Ha opuLManbHOM caliTe
Onepartopa www.sevstar.net.

4.3. AboHeHT onnaunsaeT BblibpaHHble YCAYrU COrNacHoO MX CTOMMOCTH, YKa3aHHOW B pelickypaHTe LeH,
pasmeleHHOM Ha oduumansHom calite OnepaTtopa www.sevstar.net.

4.4. Mo skenaHno AboHeHTa unu OnepaTopa CTOPOHbI MOTYT 3aK/MO4UTL AOTOBOP B NUCbMEHHOW dopme
nyTem COCTaBAEHWUA OAHOTO AOKYMEHTa, NOANMUCAHHOTO CTOPOHamu, ABOHEHT 0653aH ABUTLCA C MAacnopTOM
no agpecy r. Cesacronons, yn. Xpycranesa, 74a.



4.5. B cnny noCTOAHHOTO COBEPLIEHCTBOBAHUA TEXHONOTUK OKasaHua Ycayr, Onepatop BNpase U3IMeHATb
ycnosus lpasun, nybankya ysefoMIeHUA O TaKUX U3MEHEHMAX Ha caliTe www.sevstar.net u 8 JIMYHOM
KabuHeTe He meHee yem 3a 10 AHeNA 40 BCTYNNEHUA U3MEHEHUI B cuny. Mpu sTom Oneparop rapaHtupyet
W NOATBEPXKAAET, YTO HacToAwaa pedakuma [lpasun ABnseTca [OeUCTBUTENIbHOM C MOMeHTa eé
yTBepxaenna OnepaTopom. [laTa yTBepXAEHWUA yKas3aHa B BEPXHEM NPaBOM YAy Nepsoil CTpaHmupl
Npasun.

4.6. Pn3nyeckoe NMLO NPy 3aKNI0YEHUM [0T0BOPa 06 OKa3aHUM YCAYT CBA3M NPeabABAAET OOKYMEHT,
YAOCTOBEPAIOWINIA €70 IMYHOCTD, 3@ UCKIOYEHUEM CTYYaeB 3aK/I0YeHNA 40roBopa 06 OKa3aH!y ycnayr
CBA3KW, NPeAyCMATPUBAIOLLLErO OKa3aHue yCAyr C UCMO0/b30BaHNeM CpeacTB KONNEKTUBHOIO JOCTYNa, UK
3aK/II04eHNA J0roBOPa 06 OKa3aHWUK YCAYT CBA3K C UCNIOb30BaHNEM ceTh "MHTepHeT".

4.7. NpeHTUdUKALMA LA, UMEIOLLErO HaMEepeHUe 3aKN0UYUTb J0T0BOp 06 OKa3aHMu YCAyr CBA3M,
NPOBOAMTCA OAHUM U3 CNeayoWwmx cnocobos:

a) nposepka AOKYMEHTOB, NPeAYCMOTPEHHbIX HACTOALLMMM Mpasunamu, npeacTasaeHHbIX TNYHO TULIOM,
MMEILMM HamepeHne 3akNIoUUTb A0roBop 06 okasaHMK YCyT CBA3M, ONepaTopy CBA3M UK
YNO/THOMOYEHHOMY UM TPEeTbeMy NnLy;

6) npoxosxaeHne ayTeHTUDUKALMM B @AMHOI CUCTEME UAEHTUDUKALUM TNMLOM, UMEoLWMM HamepeHue
3aKNOYUTb 0TOBOP 06 OKA3aHUM YCYr CBA3M C UCMO/b30BAHUEM YCUAEHHON KBaNUGULMPOBAHHOM
3N1€KTPOHHOM MOANUCU MM NPOCTO 3NEKTPOHHOM NOANMCU NPU YCAOBUM, YTO NPU BbiAade KNKoUa NPoCToii
3N1€KTPOHHOM NOANUCY NNHHOCTL PU3UYECKOTO LA YCTaHOBIEHA NPU TUUHOM NPUEME;

B) MCNONb30BaHME YCUN@HHOW KBaNUPULMPOBAHHOI 3/1€KTPOHHOM NOANUCH;

r) MCNoNb30BaHMe eMHOMO NOPTaNa FOCYAAPCTBEHHBIX U MYHULMNAAbHBIX ycayr;

A) ncnonb3oBaHne MHGOPMALMOHHBIX CUCTEM FOCYapPCTBEHHbIX OPraHOB Nnpy HaAUYMN NOAKAIOUYEHUA
onepartopa CBA3M K 3TUM CUCTEMaM Yepes eAUHYIO CUCTEMY MEXBELOMCTBEHHOIO 31eKTPOHHOTO
B3aMMOLeNCTBUSA.

5. Tlpasa v obasaHHocTu CTOpOH

5.1. AboHeHT 0653aH:

5.1.1. Mpwn nonyyeHnn Ycayr cobniogate nonoxexus [orosopa, AaHHbX [lpasun u AencTaytoLero
3akoHogatenbcTea P, a Takke obLeNpUHATLIX HOPM pabBoTbl B ceTH WHTepHeT, HanpaBneHHbIX Ha To,
4TO6bI AGATENBHOCTL KaM/40ro No/b30BaTeNs cetn MHTepHeT He Mellana paboTe UHbIX NOAb3oBaTenel.
5.1.2. CBOEBpEMEHHO BHOCUTb NAIATy 3a OKa3aHHble Yeiyru 8 obbeme, NOpaAKe U CPOKM, onpedeneHHble
Mpasunamu u Tapudamu (ykasaHHbiMu B [pelickypaHTe).

5.1.3. Obecneuuntb BecnpenaTcTBeHHbI AOCTYN PaboTHUKOB Onepartopa K TEXHUYECKUM MOMELLEeHUAM
CBOEro XK1aoro Aoma, BK/IO4aA KPOB/IO 3aHUsA, HepAadHoe nomeleHne (TeXHUYeCKUIA 3Tax), NogBanbHoe
nomeuleHne, sTaxHbie 3/1EKTPOLINTOBLIE C L@/Iblo pasmMmelleHns cpencts i aboHeHTCKON AMHMMKM CBA3M,
HeObX0AMMbIX ANA OpraHU3auuM TeXHONOTMYECKOTO NOAKMOYeHUs ABOHeHTa, a Takke obecneunTb
3HeprocHabxeHnem pasmelleHHbie CPeacTBa M AuHMKM cBA3u Onepatopa. Takke, AGOHeHT o06a3aH
obecneunTb oxpaHy abOHEHTCKOM IMHUM CBA3K, KOTOPAA pasmelleHa B 3paHNKN ABOHEHTa.

5.1.4. TlonydaTb W uyuTaTb agMMHUCTPaTUBHble coobuweHns OnepaTopa, pacnpocrpaHaemble
HenocpeACTBEHHO Yepes cauT www.sevstar.net. CuctemaTuuecku, He pexxe 1 pasa B 7 (cemb) KaneHgapHbix
AHei, npoBepATb Hannune coobuienuit Onepartopa Ha Caiite OnepaTtopa, Ha CTpaHuLe B JIMYHOM KabuHeTe
ABoHeHTa. ABOHEHT NpuHUMaeT Ha cebs BCIO OTBETCTBEHHOCTb 33 nocneacTBua HeCBOEBPEMEHHOT0
O3HakomneHus ¢ obbimu coobuieHuamu Onepatopa Ha Calite OnepaTtopa, Ha cTpaHuue JIMuHOro
KabuHeTa AboHeHTa.

5.1.5. Mpw 3akitoueHun [loroBopa AGOHEHT AaeT cBOe cornacue Ha pasmelleHue o6opya0BaHUA U TUHMN
CBA3M B rpaHMLIaX MO0 MHOTOKBApTUPHOro Aoma (A0Ma NPOXKUBAHUA MW HAXOMKAeHUA aboHeHTa). B
cnydae ecnu ADOHEHT He AB/AAeTCA COBCTBEHHUKOM MOMELLEHUA B LaHHOM MHOTOKBapTUPHOM JOMe,
ABOHEHT rapaHTUpyeT, 4TO COBCTBEHHMK 3TOrO0 NOMEWEHUs [an CBOe cornacue Ha pasmeuleHue
obopyfoBaHMA B rpaHMLax 40Ma A0 3aK/I0YEHWA A0TOBOpPa Ha OKasaHue ycnyr csasn. AboHeHT obasax
cornacosatb ¢ COBCTBEHHUMKOM (COCOBCTBEHHMKOM) MOMELLEHMA, B KOTOPOM BYAeT OCYLIeCTBAATHCA
noakntoyenne obopygosaHmna AboHeHTa, nposedeHne OnepaTopom Kabeneit U BbiNOAHEHMWE
NoAKMOYEHUs K Yenyram.




5.1.6. Cobmopate TpeboBaHWUA K OKOHEYHOMY OBOPYAOBaHMIO — KOMMbIOTEPY (MHbIM ycTpoiicTeam),
npuHagnexxawemy AboHeHTy:

5.1.6.1. [ina noaxnodenns k Ycnyram ABOHeHT Jo/mkeH umeTb paboToCnocobHbI KOMNbIOTEP C CeTeBOM
KapToi, a Npu NOAKNIOMEHMWN C UCMONb30BaHMEM KabesbHOro mogema KomnbioTep ABOHeHTa A0MKeH
MMeTb KOHQUIypaumrio, COOTBETCTBYIOWYIO TPebOBaHWAM, YKa3aHHbIM B [AOKYMEHTaUMu Ha KabenbHbii
MOZeM.

5.1.6.2. Ha komnbioTepe ADOHEHTA A0/MKHbI OTCYTCTBOBATL annapaTHbie KOHOAUKTI,

5.1.6.3. Ha Komnbiotepe AboHeHTa A0/MKHa ObiTb KOPPEKTHO YCTaHOBAEHa OnepauuoHHas cucTema
(Windows XP/7/8/10). B cnyyae ycTaHOBKM Apyrux onepaumoHHbix cuctem (Unix, DOS, 0S/2) aboHeHT
CaMOCTOATENIbHO OCYLWIECTBAAGT HACTPOWKY NPOrpammHoOro obecneyeHusa Ans MOAKMIOHEHMA K CeTu
Oneparopa.

5.1.6.4. ABoHEHT AO/IKEH NPeAOoCTaBUTL AOCTYN K PECYPCaM YCTAHOBAEHHOMN ONepaLyuoHHOM cucTemMbl AR
YCTaHOBKYM NporpammHoro obecneyeruns ceTeBom KapTbl U KoHdurypuposarua TCP/IP coegnHeHua.

5.1.6.5. ABOHeHT [O/KeH MPeAoCTaBUTb WMHCTAMALMOHHDBIA KOMNAEKT (AUcTpubYTUB) yCTaHOBNEHHOM
OMepaunoHHON CUCTEMbI  ONA  YCTAHOBKM HAa ero  KOMMbIOTEp HeobXoAUMbIX AONONHUTENbHbIX
KOMMNOHEHTOB.

5.1.6.6. OTBETCTBEHHOCTb 33 BbLIMO/JIHEHWE JIMLEH3NOHHbLIX COTNalleHUi B CBA3KM C WMCNO/b30BaHUEM
nporpammuoro obecneyeHma CTOPOHHUX pa3paboTunkos HeceT ABOHEHT.

5.1.6.7. Oneparop He npeaoCTaBNAET U He pacnpocTpaHaeT nporpammuoe obecneyenue. Moctaska MHOTO
nporpammHoro obecrneyeHns BO3MOMHA B PaMKax OTAE/NbHbIX COFNALIEHWA OTHOWEHWA CTOPOH UK
npeanoxkenun Onepartopa.

5.1.6.8. B pamkax [orosopa Onepatop obecrneuunsaeT nogkaiodeHne K Ycayram u GyHKUMOHUPOBaHUE
COEAMHEHUA TONbKO Ha KomnbioTepe ADBOHEHTa, HenoCpPeACTBEHHO MNOLKNOYEHHOM K KOMMYTaTopy
Onepatopa. Obecneyenue HaCTPONKN ¥ GYHKLMOHMPOBAHUA NOAK/IIOHEHWA NOKAAbHON BbIYUCANTENLHON
ceTn AboHeHTa K y31y Onepatopa ubo KOMNbOTEPa, UMEIOLLLEro AOCTYN K KOMMYTaTOPy Yepes N0KanbHYIO
BbIYMCAUTE/IbHYIO CeTb, He BXoAUT B npegmet [orosopa.

5.1.6.9. OnepaTtop He HeceT OTBeTCTBEHHOCTM 3a paboTy obopygoBaHus, npuobpeTeHHOro W
YCTaHOBNEHHOrO  ADOHEHTOM  CamOCTOATeNbHO  (BKAKOYAA  BHYTPUKBAPTUPHYIO  KOAKCUa/bHYIO
NPoBOAKY/BUTYIO Napy).

5.1.6.10. na nonb3osaHua TenemaTuyeckumu ycayramu csasm ABoHeHT v (unu) nonb3osatent 06A3aHb
npumeHaTb 0bopyaoBaHMe, B OTHOLLIEHUUW KOTOPOro B COOTBETCTBMU CO cTaTbei 41 GenepanbHOro 3akoHa
"O cBA3sK" ocywecTBNieHO NOATBEPIKAEGHUE COOTBETCTBUA CPEACTB CBA3M TEXHWYECKOMY pernamenTy,
NPUHATOMY B COOTBETCTBMM C 3aKoHoAaTenbctsom Poccuitckot  degepaumn 0 TeXHUYECKOM
perynmposanun, u TpebosaHuam, NpesycCMOTPEHHbIM HOPMAaTMBHbBIMU NPABOBbLIMK akTamu MuHUCTEpPCTBa
undpoBoro pasBUTUA, CBA3M U MaCCOBLIX KOMMYHUKauui Poccuiickolt degepaumm Nno Bonpocam
NPUMEHEHUA CpeacTB CBA3MU.

5.1.7. MpuHumaTb Heobxoaumbie mepbl NO 3awmute cobCTBEHHOrO 060PYAOBaHUSA OT BPEAOHOCHOIO
nporpammHoro obecneyeHun, NpenaTCTBOBATb PACNpPOCTPAHEHUIO CNama v BPeAOHOCHOTO MPOrPaMmmHOro
obecneyeHuna co cBoero 0bopya0BaHuA.

5.1.8. 3apgomxeHHocTb AboHeHTa no BunaunkHrosoit cucteme OnepaTopa A0/KHa OTCYTCTBOBaTh (onsata 3a
npegocraBafemblie yCayru OCyLLEeCcTBAAETCS aBaHCOM).

5.1.9. Yeegomnate Onepatopa o6 oOTCyTCTBUM yCAyr, B TOM 4uCNe BCAencTBMe noBpeaeHus Cetu
Oneparopa unu cboa obopygosanua Oneparopa.

5.1.10. AboHeHT npuHumaeT obopygoBaHue B cooTseTcTBuM ¢ odeprToli (3aAsneHnem) v HeceT
OTBETCTBEHHOCTb 33 YTpaTy WM nospexaeHune (B TOM Yuc/ie TPeTbUMU NLLaMK) B TeHEHME BCero Aencrauns
Lorosopa. B cnyvyae pgocpouHoro pactopkenua [orosopa, AboHeHT 06s3yertca 8o3BpaTuts Onepartopy
nonyyenHoe obopynosaHue B8 TedeHue 3 (Tpex) KaneHpapHbiX AHeR cO AHA NpekpaleHus AelcTBns
Horosopa B NOAHON KOMNNEKTALMKN MW BOSMECTUTH €70 CTOUMOCTb B CAyHae NoTepU MK NOBPEKAEHMA,
5.1.11. He cosepwaTb Kakux-n1bo aeicTeuit, npeaycmMaTpuBaloWmMX YCTaHOBAGHHYIO B8 PO yronosHyto,
34MUHUCTPATUBHYIO OTBETCTBEHHOCTb,

5.1.12. He ponyckaTb ucnonb3oBaHua cobcTBeHHOro 060PYAOBAHUA U UHbIX YCTPOIACTB, 0Becneynsatomnx
nony4eHue ycnayr, Ans COBeplueHUA NPOTUBONPABHbLIX AEWCTBUN, a TaKXKe B UENfAx, NpoTUBOPEYalLuX
nHTepecam 6e30NacHOCTM rocyaapcTBa, Hapywalowmx obulecTBeHHbIA NOPALOK, NOCATAIOWMX HA YeCTb,



AOCTOMHCTBO rpaXkAaH, ANA npeAHaMepeHHOro co3fanna Heyao6cTe npounm A6oHeHTam, unu cnocobom,
KOTOPbI MOXET YC/IOMHUTL UCNONb30BaHMe ycayr Onepatopa UHbIMU aBOHeHTaMu. ABOHEHT obazyertca He
AONYyCKaTh AeNCTBUIA, KOTOPbI@ MOTYT CO3/4aBaThb Yrpo3y Ana 6e3onacHoCTy aKecnayaTaunmn TenemaTnyeckmnx
ceTeil, NOAAEPMHAHWMA MX LENOCTHOCTU W B3aMMOAENCTBUA, 3alUuTbi nHdopmaunoHHoit 6GesonacHocTM
CeTen, He BbINOMHATL MOAEPHMU3AUMIO K/uau nporpaMmmupoBaHna cBoero obopyaoBaHUA, YTO MOXKeT
Kakum-nnbo 06pasom noOBAMATL HA TapuPMKALMIO TenemaTUYecKux ychyr 8 cetun OnepaTtopa wau
HOpManbHoe GYHKUMOHMPOBaHUE CETeBOr0 060pPYA0BAHUA, HE W3MEHATb NOPAAOK MapLpyTUsaumm
BXOAAWEro M ucxoaswlero Tpaduka, He MCNonb3oBaTb YCTPOMCTB U 060pyaoBaHUA, obecrneynsarownx
NPefoCTaBneHne yenyr, ANA NpeoCTaBAeHUA TPETLUM ANULAM TeNEMATUUECKUX YCAYT.

5.1.13. ObecneunBaTb HagIeXKaLLylo KOHGUAEHLUANBHOCT, COXPaHHOCTb MHOGOPMALMK C OrpaHNYEHHbDIM
AOCTYNOM, B 4aCTHOCTH, ayTEHTUMKALMOHHDIX AaHHbIX, @ TAKKE 3alUMTy TaKoit UHPOpMaLMM oT TpeTbux
/L, B 4aCTHOCTH, OT 3/10YMbILWIEHHUKOB, XakepoB u Tomy nogobHoe. K Takoil MHQOpMaLMM OTHOCATCA, B
4aCTHOCTH, YHMKanbHbli florun (login) u naponb (password) AGoHeHTa, ucnonbayembie ABOHEHTOM AA
AoCTyna K cTpanuue JinuHoro kabuneta u Ycnyr, Homep Jluuesoro cyeta ABOHEHTa, a TakKe AuuHbie
AaHHbie AGoHeHTa. ABOHEHT HeceT BCE PMCKM, CBA3AHHbIE C WMCMOAb30BAHMEM TaKoi nHpopmaunu ¢
OrpaHU4eHHbIM AOCTYNOM TpeTbMMKU NMLaMK, U CaMOCTOATE/IbHO OTBEYAeT 33 BCe CBA3AHHbIe C 3TUM
yObITKM, NpuunHeHHbIe emy camomy, OnepaTopy, NPoYUm Auuam. Ha ABOHEHTe B NOAHOM 0Bbeme NEKUT
PWCK MOCAEACTBUI YTPATbl aBTOPU3ALMOHHbBIX AaHHbIX.

5.1.14. He nepepnasatb u/vnu nepenpopgasath npasa U 06A3aHHOCTM NO [oroBopy TpeTbum nuuam, a Tak
KE He UCNO0Ab30BaTh YCNYrK MAU ee YacTh B Lenax ny6AuMYHOro nokasa, Kpome Cay4aes, NPAMO YKa3aHHbIX
B [lorosope u TonbKo ¢ cornacusa Oneparopa.

5.1.15. Ucnonb3oBaTb OKa3sbiBaembie OnepaTopom YCayru B Leiax He CBA3aHHbIX C U3BeYEeHUeM npubbIny,
a TaK e He CBA3aHHbIX C OCyULecTBAeHMeM NpeanpuHUMaTebCKoOM AeAaTenbHOCTH.,

5.1.16. He ucnonb3osath BUAEO3aNUCK ayAMOBU3YaNbHOTO NPOU3BEAEHUs nyrem ero nokasa Ha mecre,
OTKPbITOM A1 CBOBOAHOrO NOCEeleHNA WA B MECTe, r4e NPUCYTCTBYET 3HAYUTENbHOE YUCAO /WL, He
NpUHaanexawmx K obbIMHOMY Kpyry cembi.

5.1.17. He npeanpuHUMaTb Mep NO CaMOCTOSTE/NIbHOMY YCTPAHEHWMI0 HencnpaBHOCTeN o6opysoBaHMUs
Oneparopa, He BCKPbIBaTb, He JOMYCKaTh MEXaHUYECKUX NOBPEXAEHWUI U He nepemellatb ero ¢ mecra
nepsBoHavYanbHON YCTaHOBKM,

5.1.18. Mpu nocTynnenmu 3anpoca OT onepatopa csAsuM c TpebosaHuem noarTeepauTb COOTBETCTBUE
NepCcoHaNbHbBIX AaHHbIX GaKTUYECKOTO NO/Mb30BaTENA CBEAEHUAM, 3aAB/NEHHLIM B J0roBope 06 oKasaHuu
YCnyr €sasu, OCyWeCTBUTbL NOATBEPXAEHWE MepCcoHaNbHbIX AaHHbIX MyTem npeacrasneHua Onepartopy
AOKYMEHTa, yA0CTOBEPAIOWEro JIMYHOCTb, UAM OAHUM U3 Clefylowmx NpefocTasBisiemblX OnepaTtopom
cBA3M cnocobos:

- nyTem  HanpasneHuAa  OnepaTtopy  3M1EKTPOHHOIO  AOKYMEHTa,  NOANWCAHHOTO  YCUEeHHOM
KBaNNGUUMPOBAHHOM 3NEKTPOHHOM nognucelo, nMbBO Npu  OCYLLECTBAEHUM joctyna K cucreme
Camo0BC/YKMBAHNA ONepaTopa CBA3M, Yepes KOTOPYIo abOHEHTOM OCYLLECTBAAeTCS [OCTYN K CBeAeHUAM
06 OKa3biBaeMbIX eMy TeIeMaTUYECKMX yCAyrax CBA3M U O pacyeTax C onepaTopoMm CBA3U, a TaKKe K NHOWN
nHbopmauun (MMUHLIA KabUHET), C WUCrONb3OBAHUEM YCUEHHOI KBaIMPUUMPOBAHHOW 3/IEKTPOHHOM
noanucu;

- C UCNONb30BaHMEM e4MHON CUCTEMbI MAEHTUOUKALMU NPU HANUUUN NOATBEPHAEHHOMN YYeTHOM 3anucy 8
cucTeme.

5.1.19. Coobuwate OnepaTopy B CPOK, He Npesbilaowmii 60 gHelt, 0 NpeKpaLLeHUN CBOUX npas BNafeHnA v
(vnn) nonb3oBaHWA nomelieHWeM, B KOTOPOM YCTaHOBNEHO oBOpYyAOBaHWe, a Takke HOCTOBEPHbIE
cBefeHnA 06 U3MEHEHMAX AaHHbIX 417 GU3NYECKOro Anua: damuana, UMS, OTYECTBO, AaTa PONKAEHUS,
PEKBU3NTLI AOKYMEHTa, YAOCTOBEPAIOULErO /IMYHOCTL (CBEAEeHWA O HauMEHOBaHWUW LOKYMEHTa, Cepumn u
HOMEpE, faTe BblAayn, HaMMeHOBaHWM OPraHa, BblAaBLIEro OKYMEHT, UKW KoZe NoapasaeneHus, B CPoK,
He npesblWwaoWwmt 60 AHel cO AHA U3MEHEHMUA YKa3aHHbIX CBeAeHUN.

5.2. ABoHeHT umeeT npaso:
5.2.1. Mony4atb AOCTOBEPHYIO U MCHEPTbIBAIOLLYIO MHGOPMALMIO O NpeaoCTaBAAeMbIX Yeayrax
OnepaTtopom B COOTBETCTBUM C yCA0BUAMM [Tpasua.



Monyyate MHPOPMaLMIO O TENEMATUHECKUX YCNYraxX CBA3M, OKa3biBaembix OnepaTopom, 1 COCTORHMM
Pac4eToB 32 HUX, @ TAKXKe UHYI0 MHPOPMALMIO B 3/1eKTPOHHOM BUAE C UCNONb30BaHMEM e4MHOI0 nopTana
roCyAapCTBEHHBIX U MYHULUMNABHbIX YC/IYT NP YCI0BUKM TEXHUYECKOW peanusalumm TakoW BO3MOMKHOCTH
Oneparopom.

Mony4atb AOCTOBEPHYIO U MUcCHepnbiBaloWyO MHOOPMaLKIo 0 npegocTasnaembix Yenyrax Onepatopom 8
COOTBETCTBUM C ycnoBuamu MNpasus,

5.2.2. 3aKka3biBaTh y OnepaTtopa AONONHUTENbHbIE YCAYTU.

5.2.3. CBOEBPEMEHHO MN0J/ly4aTh 3aKa3aHHble OniaynBaemble YCNYTU yCTaHOBNEHHOTO Kadyectsa. Onepatop
rapaHTUpyeT npenocTaBuTb ABOHEHTY KauyecTBeHHble YCAYIM Npu YCNOBWM NOAbL3OBAHUA ABOHEHTOM
obopynosaHua, pekoMeHZ0BaHHOro OnepaTopom.

5.2.4. TiucbmerHO yBefomAATb OnepaTopa o M0G0 NPETEH3UK, CBA3AHHOM C NONYHEHUEM YCAYT.

5.2.5. OTKasatbCA OT noaydeHua Ycnyr nucbmerHo, ysegomus Onepartopa 3a 7 gHei npy ycnosumn onnartb
Onepatopy $akTU4ecku NOHEeCEeHHbIX UM PAacXOA0B, CBA3aHHbIX C UCMOAHEHUEM OBA3aTeNnbCTB COracHO
Npasun.

5.2.6. B cnyyae usmeHeHUa cToumocTyn Tapudos u (am) TapudHbIX NAGHOB U HENPUATUA HOBOWM CTOMMOCTH,
ABoHeHT octaBsifeT 3a cobolt NpaBo npekpatuTb Aelicteue forosopa. O pactopenun [orosopa AGOHEHT
AO/KeH yBeAoMWUTb OnepaTopa NUCbMEHHO. B nUCbMEHHOM yBeAOMIeHUU ABOHEHT MOXEeT yKa3aThb
Kenaemyto faTy pacropxeHua [orosopa.

5.2.7. NepeycraHasnusatb CaMoCTOATENLHO NporpammHoe obecrieyenue ana paboTsl ¢ ceThio Nepenayum
JaHHbIX U ceTbio MHTepHer.

5.2.8. Ucnonb3osarb cpeactsa kpuntorpaduu npu nepesade u/vam npueme AaHHbIX, KOTOpble OH cYMTaeT
KOHpUAEHUMANbHBIMMU,

5.2.9. ABOHEHT MMeeT MHble NpaBsa, NpeaycMOTPEHHbIe AeHCTBYIOLMM 3aKOHO4aTeIbeTBOM PO,

5.3. AboHeHTy 3anpeujaerca:;

53.1. MWcnonb3osaTb ceTeBble wuaeHTUdUKATOPLI  Apyrux  auy,  danscuduumposaTh  ceTeBble
NAEHTUUKATOPbLI, UCNONBL30BATL HECYLLECTBYIOWME CETEBbIE MABHTUOUKATOPDI,

5.3.2. 3aka3bIBaTb 1 NpeanaraTtb PaccbiIKy crnama, paccbiaiatb cnam.

5.3.3. CosepwaTtb 1 cnocobcTBoBaTh COBEpLIEHUIO N06LIX AeNCTBUI, npenaTcTeyowmx pabote Apyrux
ABOHEHTOB TeneMaTU4ecKuX YCNyr unu HopmanbHomy GyHKUMOHMpPOoBaHMO obopyaosarua OnepaTopa.
5.3.4. YyacTsoBaTb B Ntobbix AEACTBUAX, KOTOPbIE MOTYT BbiTh NPUUMHON NPEKPaLLEHNS M/UNN HapyLleHne
PYHKUUOHUPOBaHUA M0HOro anemeHTa cetn UHTEpHeT.

5.3.5. Hapywartb npasuia noib30BaHUsA, yCTaHOB/EHHbIE BNAaLEeNbLEM OTAE/bHOIO 31emMeHTa NHTepHerT.
5.3.6. YcraHasnuBaTb obopyaoBaHuMe M WUCNOAB308aTb YCAYIM B UENAX, OT/IMYHAIOWMXCA OT JAMUHBIX W
AOMALLHNX, CBA3AHHBIX C OcylecTBaeHnem ABOHEHTOM NpeanpUHUMaTEIbCKON AeATENbHOCTH,

5.3.7. OTnpasnAaTth Yepes cetb MHTepHeT MHPOPMALMIO, KOTOPAs MO CBOEMY COAEPIKAaHMUIO NPOTUBOPEUMUT
TpeboBaHuaM AeNCTBYIOLLErO 3aKkoHoAaTenbeTBa PO.

5.3.8. Ucnonb3osaTb MHTEPHET ANIA PacnpoOCTPaHEHUA MaTepuasnos, OTHOCAWMXCA K nopHorpadum,
nopoyYalnx YenoBeYeCKyIo YecTb, NPoNaraHAUpYyWMX Hacuame n aKCTPEeMU3M, PA3KUIaoWUX PacoByio,
HaUWOHAbHYIO WIN DENIUTMO3HYIO BPaXKay, Npecneayowmx XyAnraHckue 1 MoweHHUYeCcKkue Lenu.

5.3.9. Mepecbinats, nybaukosaTh, nepenasaTb, BOCNPOU3BOAUTL M PACNPOCTPaHATL N06bIM cnocobom
nocpeacTsom Ycnyr, nporpammHoe obecneyeHue U MHble MaTepuanbl, MNOAHOCTBIO WAM HaCTUYHO
3aliMileHHble HOpMamK  3aKkoHogaTenbcTBa ob oxpaHe aBTOPCKOTO nNpaBa WM MHTENANEeKTYallbHOM
cobcrserHocTH, 6e3 paspelleHns BAae iblia UK ero ynoaHOMOYEHHOrO NpeacTasuTens.

5.3.10. McnonbsosaTb WHTepHeT ANA PAcnNpOCTPAHEHMA HEHYKHOW Mo/ayyaTento HesanpaimBaemoi
uHdopmaumu, cnama. B 4acTHOCTH, HEAONYCTUMBIMU ABNAIOTCA CAeAyIOLIMe AeNCTBUA:

5.3.10.1. MaccoBas paccbinika npessapuTeNibHO HECOrIaCOBaHHbIX 3EKTPOHHbIX nucem (mass mailing) nog,
MacCoBOW pacCbiNIKOM MOHWMAETCA KaK pPacCbiika MHOXECTBY noay4atenedi, Tak M MHOrOYUC/IeHHas
OTMpasKka OAHOMY MOJNY4aTeNtO; Moj 3/1eKTPOHHbIMU NMUCbMaMK NOHUMAKTCA COODBLLEHNA 3NEeKTPOHHOMN
nouTbl, ICQ, MecceHAXepoB 1 U UHbIX NOA06HbIX CPeACTB MMYHOrO 06MeHa nHbopmaLmet;

5.3.10.2. HecornacosaHHaa pacCbiIKa 3/1EKTPOHHbIX MUCEM PEKAaMHOI0, KOMMEPYECKOro  Wau
arMTaunoHHOro XapakTepa, a TakXe nucem, KoTopble UMetoT rpybblie uan ockopbuTenbHbie BbipaXKeHus K
npeasioKeHua.
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5.3.11. Wcnonb3oBaTb MAEHTUOUKALMOHHDBIE AaHHble (MMeHa, afpeca, JIOTMHbLI, Naponu, Homepa
TeNedoHOB T.N.) TPETbUX NWL, KPOME CAydaes, KOrAa 3T nvua ynonHomounnu ABOHeHTa Ha Takoe
ncnonb3osaHue,

5.3.12. CoBepwaTtb NONbITKK HECAHKLUOHWUPOBAHHOTO Aoctyna K pecypcam WHTepHeT, npoBeaeHus u
YHacTnA B CETEBbIX aTakax 1 CETEBOM B3/10Me, 3@ UCK/IOYEHNEM CYYaeB, KOTAA aTaka Ha CeTeBoit pecypc
COBEPLUAETCA C ABHOTO paspellenns Bagebla uam aaMiMHUCTpaTopa aToro pecypea.

5.4. Onepatop 06na3aH:

5.4.1. Oka3biBaTb YCNYru B8 COOTBETCTBUU C 3aKOHOAATENIbHLIMU U UHBIMW HOPMATUBHbBIMKU MPaBOBbIMY
akTamu Poccuiickont ®egepauunn, Hactoswmmu MNpasunamu.

5.4.2. Obecneunts Gecnepe6oiiHoe ¢yHKUMOHWUPOBAHUE CBOEro obopynoBaHua, 3a4eiNCcTBOBAHHOMO B
NPefoCTaBneHNn YCNyr, B TeYeHWe BCero cpoka geitcTana [orosopa, 3a MCKAOYEHEM Cny4aes NaaHoOBOro
TEXHUYECKOTO 0OCAYXMBaHWMA, a Takke paboT, Bbi3BaHHbIX COOAMMU B pabote obopysoBanus wnu
nporpammHoro obecnevenuns. lMpegynpexaeHne 0 NAAHUPYEMOM MNAHOBOM TEXHUYECKOM OTKAIOUYEHMN
NPOU3BOANTCA Ha caliTe www.sevstar.net U B IMUHOM KabuHeTe ABOHEHTa, He MeHee Yem 3a 24 vaca Ao
NNAHUPYEMOTO OTKNOYEHUA.

5.4.3. KoHcynbTposaTh ABOHeHTa Ha calite http://help.sevstar.net/ uan no tenedoHy no BOMApocam,
BO3HMKaIOWMM B CBA3M C ucnosiHeHuem [lorosopa.

5.4.4. TopgknounTtb obopysoBaHue ABOHEHTa K cetu nepefauun faHHboIX U ceTn MHTepHeTr yepes
aboHeHTCKyl0 NMHMIO (Kabenb), MOAKMOUEHHbIN K KOMMyTauMoHHoMy y3ny Onepartopa. BwigeneHHas
nvuuns (kabens) oT obopyposaHua OnepaTopa 40 BX04a B Kunoe nometeHne AboHeHTa aBaseTca
cobcTseHHoCTbiO OnepaTopa. Ha Bpemsa nonb3oBaxus yeayramm OnepaTtopa, sblgeneHHan AnHua (kabennb)
nepefaetca ABOHEHTY BO BPeMeHHOe MO/Ib30BaHWe M He BAeYeT NPaso COBCTBEHHOCTU ABOHeHTa Ha
AGHHYIO BblAeNneHHylo nunuio (kabenb) Onepartopa. lMpu 3Tom ABOHEHT HeceT OTBETCTBEHHOCTb 33
COXPAHHOCTb AaHHOW BblAENEHHON NUHWUKM (kabena). TapaHTUA Ha OBCAYKMBAHUE BbIAEAEHHON AMHUK
(kabens), nepefaHHOro BO BpemeHHOE NO/b30BaHUE AboHeHTa, cocTaBnaer 6 mecAueB C MOMEHTa
nofkntoueHns ABOHeHTa K ceTu nepesadun AaHHbIX 1 cetTu MHTepHer. B cly4ae noBpexAeHus BblgeleHHON
MHun (kabens) TpeTbMMU MLAMM, HeAOBPOCOBECTHOMO €ro UCNObL30BAHNA ABOHEHTOM WK MO MHBbIM
obcrosTenbcTBam, He 3aBuCALMM OT OnepaTopa, NOCAeAHMIT CHUMaeT ¢ cebs rapaHTuiiHoe 06a3arenbCTBO,
BOCCTaHOBNeHUE BCei BblAENEHHON NuUHUKM (kabens) ot obopysoBaHua Onepartopa 4o obopypgoBaHua
AboHeHTa ocylecTenaeTca 3a cuer AboHeHTa.
B cnyuae otkasa AboHeHTa ot yeayr Onepatopa (pacTop)KeHue gorosopa), Npaso Noib30BaHUAs ABOHEHTOM
BblAeNIeHHOW KUK (Kabena) npekpaujaetca. ABOHEHTCKan AMHUA AboHeHTa, Haxo4AWAACA B NOMELLEeHUN
AboHeHTa, ABNAETCA COBCTBEHHOCTbIO ABOHEHTA M AOMKHA cogepxaTtbca ABOHEHTOM B MCNpaBHOM
COCTOSIHUM, _

Mpu nogkntoueHn ABOHeHTa K ceTu nepefaun AaHHLIX U ceTU UHTepHeT yepes kabenb, NnpuHagneKawmin
AboHenTy Ha npase cobcrBeHHocTM, Onepatop obcnyxmusaHme faHHOro Kabena He ocyuiecTsaser.
5.4.5. B cnayqae kommepueckoro FTTH nogkniouexuns oT obopyposanua Onepatopa Ao obopygosaHua
AboHeHTa, BbiaeneHHas nMHua (kabenb) ABAReTCA COBCTBEHHOCTbIO ABOHEHTA. Mpn 3TOM yCnoBMA NyHKTa
5.4.4 Hacroawmx Mpasun He PacNpoOCTPaHAIOTCA Ha JaHHoe Kommepyeckoe FTTH nogknovenne.

5.4.6. EQMHOPa30BO NpuM  NOAKAIOYEHUM HACTPOUTH CUCTeMy asToOpMU3auMM U MapLIpyTU3aLUK
MHPOPMALMOHHbIX NOTOKOB, Aanee «TpaduKar, 418 NPeLOCTaBAEHHOTO naeHTudukaTopa.

5.4.7. NpepoctasnaTs ABOHEHTY YCAYru KpyrnocyTouHo.

5.4.8. Cosepwartb yBegomnenne A6oHeHTa 06 U3MeHeHUU AaHHbIX Tlpasun, yepes opuUManbHbLIA CanT
www.sevstar.net He nosaHee 10 KaneHAapHbIX AHEN [0 MOMEHTa BCTYN/IEHUS M3MEHeHW B cuny. MNpu
3TOM u3MeHeHne aelicTaytowero [lorosopa u/unu gannix Npasun He TpebyeT cornacua ABOHeHTa.

5.4.9. Ussewatv AboHeHTa u (Mnu) nonb3oBaTens B mecTax pabotbl ¢ aboHeHTamu u (uawn)
nonb3osarenamu, Yepes cBON CaiT B ceT "MHTepHet" 1 (Maun) MHGOPMaLMOHHbIE CUCTEMBbI 06 M3MEHEeHUM
TaprdoB 1 (MAK) TapudHbBIX NNAHOB ANA ONAATLI TEAEMaTUYeCKUX YCAYr CBA3KM He meHee Yyem 3a 10 aren ao
BBEAEHUA HOBbIX TapudoB 1 (Mn) TapudHbIx NnaHos. o 3as8BAeHUIo aboHeHTa nsseweHne ob UsMeHeHnn
Tapndos u (Mnu) TapudHbIX NNAHOB A8 ONNATHI TeNeMaTUYeCKUX YCNYr CBA3U BO3MOMHO OCYLLECTBAATDL
Hepes yKasaHHbIil UM a/ipec 3N1eKTPOHHOM NOYTbI MM 3NEKTPOHHDINA aApec UAK MYHBINA KabUHeT.




5.4.10. CosepwaTb yBeaomneHue ABOHeHTa O npekpaweHun pencrsyrowero TapudHoro nnaxa,
BPEMEHHOTO NPUOCTaHOBAGHUA WK MPEKPalleHUA NpefoCcTaBAeHUA YCNYr, OTKAIOYEHWA OT KOHEYHOro
o6opynoBaHua yepes obuuManbHblil callT www.sevstar.net.

5.4.11. Mo Tpebosanuio ABOHeHTa nNpefOCTaBUTb JOMOAHWTENbHYIO MHGOPMaUMID 06 OKasaHww
TeIeMaTMHeCKUX YCAyr cBA3W. MHbopmauma [0BOAUTCA [0 CBeAeHWA aboHeHTa M (Mau) nonb3osaTens
4epes calT onepatopa CBA3M www.sevstar.net GecnnatHo B8 HarnagHoM M mocTynHoi dopme. Mo
3aABNEHNI0 ADOHEHTa HanpasneHue WHGOPMALMKM BO3MOMNKHO Ha YKasaHHbIA vm afipec 3NeKTPOHHOM
NOYTbI WAM 3NEKTPOHHBLIX ajpec cucTembl camoobenykuBanua Onepatopa CBA3WM, Yepe3s KOTopylo
ABOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBEAEHUAM 06 OKa3blBAaEMbIX EMY TENeMaTUYECKUX ycnyrax csasm,
pacyeTax c onepaTopom CBA3M U MHOW MHPOPMALUM (NNUHBIN KabuHeT).

5.4.12. YcTpaHATb B  YCTAaHOBAEHHbIA CPOK HEWUCMPABHOCTM, MPENATCTBYIOWME  WCMNONb30BAHMIO
TeAeMaTUYeCKUMU YCAYTramu CBA3U.

TexHn4yeckne xapakTepucTUKK:

TexHnyeckne HopMbl Ha NoKasaTteny GYHKLMOHMPOBaHMA ceTell nepefayun AaHHbIX:

N HanmenoBaHue
Tun nepegasaemoro Tpaduka
n/n nokasarens
Tpadmk
. nepepaumn
WHTeparkTusHbIn PEA
-~ OaHHbIX, 3a
o P o < WUCKNIoYeHuem
WUHTepaKTUBHbLIA | ucnonb3oBaHum | CurHanbHobilt | MOTOKOBDIN
o WHTEPaKTUBHOTO,
CNYTHUKOBOM
CMYTHUKOBOIO U
CBA3MK
NOTOKOBOTO
Tpadura
1 2 3 4 5 6 7
CpegHnasn
3ajeprKKa
nepenayu He bosee He Bonee
1 PeA He bonee 100 He bonee 400 He Bbonee 1000
nakeTos 100 400
nHbopmanmum
(mc)
OTKrnoHeHUe oT
cpeaHero
3HaueHue
3a0EPHKKM He bonee
2 Aep He Bonee 50 He Hbonee 50 - -
nepegauu 50
nakeTos
nHPOpPMaLmm
{mc)
Koadduumenr
notepwu i ) He bonee He Bbonee ]
3 P He 6onee 107 He Gonee 107 3 3 He 6onee 107
naxkeTos 10 10
nHbopmamn
KoadduuymenT
owunboK 8 § } He Bonee He bonee 4
4 e 6onee 10™ He 6onee 10™ a _4 He 6onee 10
nakertax 10 10
nudopmauuu
lpumevarue:  MHmepakmueHeili mpaguk - mun  mpaguxka, On8 KOMOPO2O  XAPAKMEPHO

HermocpedcmeenHoe e3aumodelicmsue (duanoz) nonvzosameneli ycnyeol ceasu unu O6opydosarus.



llomokoselll mpagpuk - mun mpaguka, onsa Komopoeo xapakmepeH npocmomp u (uau) npocaywusaHue
UHGOPMayuu no Mepe ee nocmynaeHus e ObopydoeaHue.

TexHunveckue HOPMbI Ha NOKa3aTenu HadeHOoCTHU ceTen cBaA3n

N
n/n Tun ceTm aneKTpoCcBAsm HaumeHoBaHue nokasarens Hopma
1 Cetb nepegauu AaHHbIX Koadduument rotosHocTu (K ) r He mexee 0,95

5.4.13. B ciyyae BbiaBneHua GaxkTos HapyweHna ABOHEHTOM UK TpeTbuMu NUUaMU HOpM AeicTBYIOLWero
3aKkoHopaTenbctsa PO, Onepatop o06s3aH yBegoMuts 06 3TOM npaBoOXpaHUTeNbHble opraHbl Aunbo
COOTBETCTBYIOUIME OPraHbl rOCYAAapCTBEHHOM BNACTU U MECTHOTO CamoynpaBieHus.

5.4.14. NpuHumatb o1 ABoHeHTa obpauweHua, 3asBaeHnA, anobbl, npesycMOTpeHHblIe AenCTBYIoWMmM
3aKOHOATEeNbCTBOM.

5.4.15. NpuUoCcTaHOBUTL OKazaHue yenayr no nUCbMeHHOMY 3asBAeHUI. PesepsupoBaHue obopyaosaHus
Onepatopa Ha Bpems nNpUOCTaHOBAEHUS YCnyr ocywecTBnfeTca COrNacHO CTOMMOCTM, YKA3aHHON &
MpeWckypaHTe.

5.4.16. Mpu nocrynaenunu COOTBETCTBYIOULEro 3anpoca OT OpraHa, OCYWeCTB/AIOWEro onepaTuBHO-
Pa3bICKHYIO NeATeNbHOCTb, B TedeHue 3 paboumx AHEN CO AHA NOAYYEHUs TaKoro 3anpoca Onepatop
06A3aH HanpaBuTb abOHEHTY 3anpoc ¢ TpebosaHuem NoATBEPAUTL COOTBETCTBME NEPCOHANbHbIX AaHHbIX
aKkTUYeCKOro NoNb30BaTeNA CBEAEHUAM, 3aABAEHHbBIM B Aorosope 06 oKazaHUK yCAyr CBA3M, € yKazaHuem
AaTbl NPEKpaLLeHWUA OKa3aHWA YCAyr CBA3KM B CAyYyae HenoATBEPXKAEHWA COOTBETCTBUA nepcoHanbHbIX
AAHHBIX OAHUM UMW HECKO/IbKUMU U3 CResyioumx cnocobos:

- NyTem OTNpasKn KOPOTKOTO TEKCTOBOro COOBLLEHUA N0 CeTU NOABUNKHOM pagnotenedoHHOM cBA3Y;

- NyTeMm OTNpaBku COODBLLEHUA C UCNONb30OBaHUEM CNpaBoOYHO-UHGOPMALMOHHON cnyxbbl onepatopa
CBA3K, B TOM Yucne aBToMHbOpPMaTopa;

- € ucnonbzosaHuem cetu "UnTepHeT", B TOM Yncne NyTem oTRpaBKu COODLIeHNA NO INEKTPOHHON noyTe
(npn  Hanuuum  appeca) nmbo nytem OTNPaBKN  YBEAOMJIEHMA € UCMNOABL30OBAHUEM CUCTEMbI
camoobcnynBaHua onepatopa CBA3M, Yepes KOTOPYIO abOHEHTOM OCYLLECTBASETCA AOCTYN K CBEAEHMSM
00 OKa3biBaeMbIX eMy TeNemMaTMYecKmnX yCayrax cBA3M u o pacyeTax c onepaTtopom CBA3M, a TaKKe K MHOW
nHbopMaLuu (NUuHbIf KabuHer).

Onepatop obasaH noBTOpHO WMHPOPMUPOBaTL abOHeHTa B nopsaake, NpeaycMOTPEHHOM HaCTOALMM
MYHKTOM, O CPOKax NpeKpaleHUs OKa3aHWA YCAyr CBA3W B C/y4ae HENOATBEPMKAEHMS COOTBETCTBMA
NEPCOHaNbHBIX AaHHbIX GaKTUYECKOTrO NONb30BaTeNA CBEAEHWUAM, 33a9BNEHHbIM B porosope 06 okasaHuu
YCYT CBA3K, HE NO3/Hee Yem 3a 3 CYTOK A0 NpeKpalleHus OKa3aHua YCayr CBAsm;

Onepatop 06a3aH obecneunts Ans aboHeHTa BO3IMOMXKHOCTD NnoATBEPXKAEHUA COOTBETCTBUA NEPCOHAsbHbIX
AaHHbIX GaKTUYECKOTO NO/b30BaTeNA CBeeHUAM, 3aABNeHHbIM B8 Aorosope o6 oKkasaHuM ycayr csasy,
NyTEM MNPEACTaBNEHWA ONepaTopy CBA3M AOKYMEHTa, YAOCTOBEPAIOWEr0 JIMYHOCTb, a TaKkKe
WCNo/ib30BaHNA OQHOTO U3 NPeAOCTaBNAEMbIX ONepaTopom CBA3M Cnocobos (Npu ux HaNWuUK), yKasaHHbIX
B nyHkTe 5.1.18 Hactoawwmx MNpasun, npouHpopmuposae aboHeHTa 0 TaKUX cnocobax npyu HanpasneHun
€My 3anpoca B COOTBETCTBUM C YC/IOBUAMMU HaCTOALLErO MyHKTa NMB0 yKasas B 3anpoce 3/IeKTPOHHbIN
afpec CTpaHuLbl caifTa onepaTtopa ceA3n B ceTh "UHTepHeT", Ha KOTOPOI pa3meteHa MHGOPMaLLUA O TaKuX
cnocobax.

5.4.16. UcnonHaTb wHble o06sA3aTenbCcTBa, NpPeAyCcMOTpeHHble aeicTeylowmMM [orosBopom, aaHHbIMM
fMpasunamun n feiCTBYIOWMM 3aKOHOAaTeNbCTBOM.

5.5. Oneparop umeert npaso:

5.5.1. 3anpocutb B TeueHWe BCero CPOKa Aencrana [lorosopa A0ONO/HUTENIbHbIE CBEAEHUA M (nnu)
notpebosaTh NOATBEPMAEHUA B C/Ay4ae BO3HUKHOBEHUA COMHEHMI B AOCTOBEPHOCTU  AaHHbIX,
npeAocTaBneHHblx ABOHEHTOM. 3anpoc HanpasAfeTcs B AuuHbii KabuHeT ABoHeHTa. B caydae
HenpeacrasieHus Tpebyemolt uHbopmauuu B TedeHue 30 (TpuauaTv) KaneHgapHbiX gHel ¢ MomMeHTa
HanpasneHus nepsoro sanpoca OnepaTop Bnpase pacToprHyTs Jorosop.

5.5.2. NlpoussoaNTL NPoPUNAKTUYECKUE MEPONPUATHA W MOZAEpHU3auuio cobcTBeHHOro obopyaosaHus,
KOTOpPbIe MOTYT NOBAIEYb NPUOCTAHOBKY B OKA3aHWM YCAYT CPOKOM A0 36,5 4acos 8 mecal,




5.5.3. Mposoauts BOCCTaHOBUTENbHbIe PaboTbl ANA AMKBMAAUMW MOCAEACTBUI NPUPOLHLIX ABAEHWI
(rpo3bl, CuNbHbIE BETPOBbIE MOPbLIBLI, U Ap.) B TEYEHUE TOrO Nepuosa BpemeHUu, KoTopoe NoHamobuTcs
Oneparopy ana BoccraHoBaeHUs paboTocnocobHocTH cetu.

3.3.4. [1poBOAMTL BOCCTAHOBUTENbHbIE paboTbl nocne nepeboes NogauM 3NEKTPOIHEPINM B BNEKTPOCETD, B
TOM uucne OpOCKOB HanNpAXEeHUA INEKTPONUTAHMA B TeYeHUEe TOro Nepuoda BPEMEHM, KOTOpoe
noHagoburca OnepaTtopy A48 BOCCTaHOBNEHUA paboTOCMOCOBHOCTY ceTw.

5.5.5. lpoBOAMTL AMArHOCTUKY W MepeycTaHOBKY NporpammHoro obecnedenns ABOHEHTa, OKasbiBaTb
KOHCYNbTALMOHHbBIE YCIYTN NO TEXHONOTUU, TEXHUYECKUM U NPOrPamMmMHbIM CpeacTBam B3auMOLENCTBUA ¢
CeTblo nepefayn [LaHHbIX U CeTbio MHTepHeT, onnadnBaembie B cOOTBeTCTBME C [IpeickypaHTom
Oneparopa.

5.5.6. NpuocranasnusaTbh (6NOKMPOBaATL) OKaszaHue Yciyr ABOHeHTY:

- ecnn banaHc nmuesoro cdeta ABOHeHTa CTAaHOBWTCA HYNEBbIM, OTPULATENIbHLIM MM €CAN Ha Hayano
pac4éTHoro nepnoaa A6oHeHT He obecneunn Hanmume Ha JIMLEBOM CYEeTe AEeHEeXHbIX CpeacTs B pasmepe
exXemecadHoM naaTthi;

- B CAyd4asx, HapyweHua ABGOHeHTOM TpeboBaHWM, CBA3AHHLIX C OKasaHuem YCAyr, yCTaHOBAEHHbIX
3akoHoAaTenbcTBom Poccuiickon depepauun, yrBepKaeHHbIMM  Onepatopom [lpasunamu. CHatue
npuocTaHosieHna (6NOKMPOBKM), BO3MOMHO NMOC/IE yCTPaHeHWUs HapyleHuit. B cnyyae He yctpaHeHus B
TeyeHne 6 mecaueB HapyweHuit, Onepatop octasnser 3a coboit npaBo pacToprHyTe [orosop 6
OAHOCTOPOHHEM NopagKe.

5.5.7. OcywwecTBNATbL OrpaHMyeHne OTAeNbHbIX AeWCTBUIE ABOHEHTa, ecau Takue AeNCTBUA CO3Aat0T Yrpo3y
ANA HOPManbHOro GYHKUMOHMPOBAHUA CETU CBA3MN.

5.5.8. B nopsaake nepeyctynku npas TpeboBaHMA WAM nepeBoda A0/ra NepeycrynuTb CBOM npasa W
obazaHHOCTM no [loroBOpy TPeTbUM AMULAM C NPaBoM TPeTbero Auua UMeTb Npasa U 0b6A3aHHOCTM
Onepatopa no forosopy. lpu atom Ab6oHeHT daktom nogauu odepTbl (3aaBneHua) uau noanucaHma
NMCbMEHHOIo ABYXCTOPOHHero florosopa AaeT cornacue Ha nepeyctynky npas tpeboBaHua Uau nepesosa
nonra no gaHHomy Jlorosopy TpeTbemy nuuy.

5.5.9. Pactopruyte [lorosop B ciiyyae BbIABAEHMA HE3aKOHHOMW nepenpoaaxu ABOHEHTOM OKa3blBaeMbixX
emy Yenyr.,

5.5.10. MMpusnekaTb TPeTbUX NUL, K BbINONHEHUIO OPUAUYECKUX U MHbIX AEHCTBUIA, CBA3AHHbLIX C
npenocrasneHnem AboHeHTy Ycayr v nosydeHuem nnatexkeit no [Jorosopy, 6e3 cornacosaHua Takux
aencreuit Onepartopa ¢ ABOHEHTOM.

5.5.11. Cosepuiatb 3anunce TenedoHHbIX pa3rosopos mexay Onepatopom u ABOHEHTOM npu obpaweHun
AboneHTa k Onepartopy € Lenbto BbiNoNHeHUA [orosopa, NpeaAbAB/NeHUA NPETEH3NN, a Tak Ke NoNyHeHms
CrnpasBoYHOK MHPopmaumm 06 Yenyre, U UCNONbL30OBAHME TAKMUX 3anuceil B COOTBETCTBAN C ACWCTBYIOWMM
33KOHOAATeNbCTBOM.

5.5.12. Be3 cornacua AboHeHTa U3MEHATL NapameTpbl MapLUPYTM3auun, eCAu 3TO He yXyLwaeT napameTpb
npefocTasneHms YCnyr.

5.5.13. C uenvio obecnevernun AboHeHTam KOMGbOPTHOro NoOAbL30BaHUA Ycayramu, Onepatop npumeHser
«Monutnky uecTHoro nonv3osanua» (Fair Use Policy), ucknouas BO3MOXKHOCTb 3a10ynoTpebnenuns uam
HEerpaBoOMepHOTo WCNoNb3oBaHuA Ycnyr otaenvHoimu AbBoHeHTamu. B HacTosuwlee sBpems ana Beex
TapnbHbix NNAaHOB YyCTaHOB/IEHbI cheaylowme ycnosua «lOAUTUKM 4eCcTHOro nonb3osanma» (Fair Use
Policy): 2 Tepabaiita Tpaduka (B ykasaHHom obbeme AaHHbIX YCayra npeaocTaBaaeTca Ha NONHOMN CKOPOCTY
cooTBeTCTBYytOlWEro naketa 6e3 Kakux-nubo orpaHuueHuit). Onepatop MMeeT npaso Nocne AOCTUXEHUA
onpeneneHHoro obbema TpaduKa CHU3UTL ANA Takoro ABOHeHTa CKOPOCTb AOCTyna B ceTb MHTepHeT Ao
KoHua mecaua. C Havana cnegylowero mecaua ckopocTb y ABOHEHTa aBTOMaTUYEeCKM BOCCTaHaBANBARTCA.
5.5.14. OnepaTop Bnpase HanpasAaTb MHPOpPMaUMIO 06 ycayrax CBA3M 1 O COCTOAHMM PACYETOB 3a HUX, a
TakXKe 1HYI0 MHGOPMaLMIO B 3NEKTPOHHOM BUAE C UCMONb30BaHnem deagepanbHON rocyaapCcTBeHHOM
MHPOPMaLMOHHOR cucTembl "EAMHBIA NOPTan rocy4apCTBeHHbIX U MyHULMnanbHbix yeayr' (aanee -
eAMHbIA NOPTan rocyAapcTBeHHbIX U MYHULUNANbHbBIX YCAYT) MPU YCAOBUM TEXHUHECKON peanusauumn Takoi
BO3MOMHOCTM ONEepaTopom CBA3M.

5.5.15. Onepatop okasbiBaeT 6€cniaTHO M KPYIOCYTOUHO caeaytolme MHGOPMaLUMOHHO-CNPaBOYHbIe
ycnyru:

a) npegocTasnenve nHdopmauuu 06 OKasbiBaemMbIX TENEMATUYECKMX YCIYTaX CBA3K;
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6) npepocrasnenne nndopmauuu o Tapudax (TapudHsix nnaHax) ANa onnatel TeAEMaTUYECKNX YCayr
CBA3N, O TEPPMTOPMM OKa3aHMA TeNEMATUYECKMX YCAYT CBA3M (30HE 06CAYKUBAHUA);

B) npeAocTasneHne aboHeHTY MHGOPMaLMKM O COCTOAHUM ero NMLEeBOoro cyera;

r) npuem ot aboHeHTa v (Mnun) nonbv3osaTtens MHGOPMALMM O TEXHUYECKMX HEUCNPABHOCTAX,
NPENATCTBYIOWMNX NO/Ib30BAHUIO TEIEMATUYECKMMU YCAYraMU CBA3M;

A) npegoctasnerne MHGOPMaLUMM o HacTpoiikax abOHEHTCKOro TepMUHana un (MAKn) NoNb3oBaTeNbCKOro
(okoHe4Horo) obopyAoBaHNA AN NONb30BAHMA TeNeMaTUYECKUMM yCcayramu cBasiu.
NHPOPMaLMOHHO-CNIPaBOUHbIE YCAYTU, YKa3aHHbIe B ASHHOM MYHKTE, MOTYT OKa3biBaTbca OnepaTopom:
a) nyTem OTNPaBKM KOPOTKOTO TEKCTOBOIO COOBLLEHMA;

6) nyTem oTnpaBKu COOBLLEHUA C UCMONb30BAHUEM CNPaBoYHO-UHGOPMALMOHHOI C/yskbbl OnepaTopa
CBA3M, 8 TOM YuCne aBTouHdOpMaTopa;

B) C MCNONb30BaHWEM CeTU "UHTepHeT", B TOM YMC/Ie C UCNONb30BAHUEM CHCTEMBI camoobcnyxuBaHua
onepartopa caA3u, Yepes KOTopYHo abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM 06 OKa3blBaeMblx emy
ycnyrax tenedoHHOMU CBA3M 1 O pacyeTax ¢ onepaTopoM CBA3M, a TaKKe K MHON nHopMaumm (AnyHbIR
KabuHer);

r) MHBIMKM cnocoBamm, NO3BONAWMMU A0BECTH nHopmaunio 4o aboHeHTa.

flokasbiBaHne dpakTa CBOEBPEMEHHOIO A0BEAEHUS HeobxoaAUMOit U NOHOM UHPOPMALMK, CBA3AHHON €
OKasaHuem ycnyr cBf3u, Bo3naraercs Ha OnepaTtopa.

5.5.16. OnepaTop nmeeT uHble Npasa, NPeyCMOTPEHHbIe AEeNCTBYIOWMM 3aKOHOAaTe/IbCTBOM.

6. TapwuodHbiii nnax

6.1. Okasanue Ycnyr OnepaTopom u ux onnata ABOHEHTOM NPOU3BOANTCA Ha OCHOBAHWUM U B COOTBETCTBMM
¢ Tapudom (TapudHbim nnaHom), ucnonbsyemoim ABoHeHTOM. TONMHbBIM nepeyeHs TapudHbIX nNaaHos ¢
onucaHnem ux ycnosuit npuseseH OnepaTtopom Ha calite www.sevstar.net.

6.2. Bbibop TapudHoro nnaHa npoussogutcs ABOHEHTOM 1 (nnn) nonb3oBaTeNEM CAMOCTOATENBHO Yepes
JMYHbIA KabuHeT nyTem 3BOHKA B KOMA-UEHTP Omepatopa WAM CamOCTOATENbHO B JIMUHOM KabuHeTe
aboHeHTa (MO6UNbHOM NpunokeHnn «CesCrapy).

6.3. Tapudbl Ha Ycnyru He BKIOYAIOT pa3mep Nnatexet, onaaunsaembix AGOHEHTOM B noNb3y TPETbUX NNl
npu onnate Yenyr Onepatopa (6aHKOBCKMX KOMUCCHI, KOMUCCUI NNATEMHBIX CUCTEM U T.4,.).

6.4. Tapndbl Ha Ycnyru BkatouatoT 8 ceba sce cbopbl U Hanorm, AencTeytowme Ha TeppuTopun Poccuiickoi
Pegepauun,

6.5. B onucanumn TapudHoro nnana (tapuda) ykasaHa MakCMManbHO BO3MONKHaS CKOpPOCTb AOCTYyNa B CeTh
WuTepHer (Bxogawan/vucxoasinas). [laHHasa CKOPOCTb He ABAAeTCA rapaHTMpPOBaHHO CTabUAbHOM N MOXKeT
HESHAYMTEILHO CHMKATLCA B 3aBUCUMOCTU OT CKOPOCTW NepeAayi AaHHbIX Y BbILIECTOALMX ONepaTopos
CBA3W, HArPY30K Ha IMHUW Nepeaayn AaHHbIX U Harpy3Ku Ha cepBepax, NPeAoCTaBAKIOWMX CepBUC. TakKe
Ha CKOpOCTL AocTyna B ceTb UHTepHeT Ha ABoHeHTCKOM ycTpoiicTBe ABoHeHTa (KomnbioTepe, TenedoHe,
NaHwWweTe U T.[4.) OKasblBaeT BAMsAHUE ceTeBoe 06opyaoBaHue ABOHeHTa (MapLpyTn3arop), 3aHATOCTD
pasnoadupa B fome (NpU UCNONBL30BAHWK NOAKMOYEHWUA Yepes ycnyry Wi-Fi), Konn4ecTBo nosnb3osateneit
B AOMOXO03AICTBE M UcnpaBHas paboTa camoro ABOHEHTCKOTo yCTpolicTsa AGOHeHTa.

7. Onnara Ycnyr, yyer nnarexkei A6oHeHTa

7.1. Onepatop Npou3BOAMUT noaknoueHue ABoHeHTa nocne Nosy4YeHMA NepBUYHOro nyatexa B pasmepe
100 % oT cToMMOCTU YCAYIM NOAKAKOUEHUNA COTNACHO MpevickypaHTa.

7.2. CroumocTb nogknodeHnus obopyaoBaHus ABOHeHTa K ceTu nepeaavn AaHHbIX U ceTu UHTepHeT
AB/IAGTCA €MHOPA30BON YCNYroi 1 BO3BPATY HE NOA/ENKMUT.

7.3. OnepaTop exemecAYHO B pacyeTHblll AeHb CHUMAET C nuuesoro cyeta AboHeHTa onnaty 3a mecal, B
pasmepe, npeaycmotpeHHom B OdepTe (3aaBneHnm). Ycayru onnaumsatoTcs aBaHcom. ABOHEHT nonyyaet
YCNyru ToNnbKo B Npeesnax oniayeHHoro aBaHca, CornacHo BbIGpaHHOro TapudHoOro nnaxa.

7.4. Onnata Ycnyr npoussoautcs B pybasax Poccuiickoii bepepaunn,

7.5. CucTemoit yueTa AeHeHbIX CpescTs Ha cuety AboHeHTa aBnreTcs BunnmHrosas cuctema Onepatopa.
Onepatop n ABoHeHT npu BaaumopacyeTe GepyT 3a OCHOBY AaHHble BUANMHIOBOW cucTembl Onepartopa.




ABOHEHT MeeT BO3MOXHOCTb MOMYYMTb AOCTYN K CBOUM CTAaTUCTUYECKUM AaHHbIM BUIMHIOBOM CUCTEMB!
Onepartopa no N0rMHy 1 Naposio yepes JIyHbik KabuHer.

7.6. Onnara Ycayr npoussogutca ABOHEHTOM NMyTem BHECEHWA [AEHEKHbIX CPEACTB Ha pacyeTHbI cuyeT
Onepatopa. [lepedyeHb cnocoboB ocylecTBAeHUA NaaTeeil yKaswiBatotca OnepaTtopom Ha caiite
www.sevstar.net. [laToit onnarbi cumTaeTca faTa NOCTYNNEHUS LEHEMXHbIX CPeACTB Ha pacCueTHbIl cyer
Onepatopa.

7.7. PacqeTHbii geHb yCTaHaBNWMBAETCA MPW 3ak/NtoueHnn [orosopa No COrNacoBaHMIO CTOPOH W MOXET
BbITb M3MeHeH ABOHEHTOM CAMOCTOATE/NBHO B /IUHHOM KabuHerTe.

7.8. ExxemecayHas nnata HenpepbiBHO HauucnaeTca ABOHEHTY B TeueHue BCEro nepuoaa AeicTBus
{loroBopa. BpemeHHoe npekpalleHne npeaoctasnenus Ycayr, ohopmieHHoe Hagnexawmum obpasom,
ocsobosxkgaeT ADOHEHTa OT exkemecAaYHON naaTbl.

7.9. ADOHEHT CamOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3a NPaBMABHOCTb M CBOEBPEMEHHOCTH
NPOM3BOAMMbIX UM NAaTeXen 3a Yenyru, npegocrasndaembie Onepatopom.

7.10. B cayuae, ecim obocHoBaHHbIE NpeTeH3uu OT ABOHeHTa He nocTynaloT 8 TeyeHne 10 KaneHAapHbIX
AHeN OT pacyeTHOro AHA TO YCAYIW 33 NpPeAbiAyWMiA PacueTHbIN Nepuoa CYUTAIOTCA NPeOCTaBAeHHbIMM
OnepaTopom 8 nonHom obbeme 6e3 3ameyvaHuil o CTopoHbl ABOHeHTa.

7.11. Tenematunyeckne ycayru CBaAsu B 4acT NPeAoOCTaBNEHWA AOCTyna K caitTam B cetn "MHTepHer',
MHOOPMALMOHHBLIM CUCTEMAM U MPOTPAMMaM 418 SNEKTPOHHBIX BbIYUCANTENbHBIX MaLLWH, BKAIOYEHHbBIM B
nepeyeHb OTEYECTBEHHbLIX COUMaNbHO 3HaYMMbIX WMHOOPMAUMOHHbLIX PECYpPcoB, OKasblBaloTca 6e3
B3UMaHuUA nnatbl aboHeHTy-rpaskaaHuHy. [lonoxeHus Hacroswero absaua He pacnpoCTPaHATCA Ha
OKa3aHWe TakuX yCayr CBA3M B C/Ily4ae MX OKa3aHMA C UCNOb30BAHUEM CNIYTHUKOBBIX CETEN CBA3M.

7.12. B uenax noarsepxaeHun rpaxpaHctea Poccuiickoit ®epnepaunn aboHeHTa-rpaxaaHuHa OnepaTop
BNpase WCNONb30BaTb EAWHYI0 CUCTeMY UWAEeHTUOUKALuMKM npu Hanuuum y aboHeHTa-rpaskaaHuHa
NOATBEPKAEHHOW Y4eTHOM 3anncu B cucrteme,

7.13. OkasaHne TenemaTuyeckux ycnyr csasu 6e3 B3MMaHus naaThl B 4acTW NpesocTasieHus AocTyna
aboHeHTy-rpaxaaHuHy K caiitam B cetr "WHTepHeT", MHOOPMALMOHHBIM cucTeMam M nporpammam ANs
INEKTPOHHDIX BbIMUCAUTE/bHbLIX MalLUH, BKAIOYEHHBIM B NepeyYeHb OTEYECTBEHHbIX COUMANbHO 3HAYUMbIX
MHPOPMAUMOHHBIX PEeCYpCoB, OCYLLECTB/IAETCA C MOMEHTa noaydenns OnepaTtopom cornacua aboHeHTa-
rparkaaHnHa Ha noaydYeHue Takux YCAyr, AeincTsyloulero B TedeHue 24 4acos, NyTem nepeHanpas/ieHus
aboHeHTa-rpaKAaHMHa Ha CTapTOBYIO CTPaHULy MEepeuyHs OTeUYecTBEeHHbIX COUMANbHO 3HAYUMbIX
MHPOPMaLMOHHbBIX PECYPCOB Ha eAUHOM NOPTane roCyAapCTBEHHbLIX U MYHULMNAALHLIX YCAYT. YKa3aHHbIe
YCAyrv CBA3W OKa3bliBatoTCcA abOHeHTYy B cydae cornacua aboHeHTa Ha NMOoSyYeHne Takux YCAyr OOHUM 13
cnegytowmx cnocobos, MO3BONAKLMX AOCTOBEPHO YCTaHOBUTL ro BONeU3bAB/eHUE!

a) ¢ ucnonb3zoBannem cetn "MHTepHeT", B TOM YuC/Ie NyTEeM COBEPLUEGHWUA KOHKIOAEHTHbIX AeNCTBMIA Npw
OCYWeCTBNEHMM [0CTyna K cucteme camoobenyxusanus Onepartopa, 4vepes KOTOPY aboHeHTOM
OCYLLeCTBAAGTCA AOCTYN K CBeAeHMAm 0D oKasbiBaemblx emy ycayrax tenedoHHON CBA3M M 0 pacyeTax C
onepaTopoMm CBA3YU, a TaKXKe K MHON nHdopMaumu (1nuHblil Kabuxer);

6) nocpeacTsom eaMHOro NopTana roCyAapCTBEHHbIX W MYHULMNANbHbLIX YCAYr C aBTopu3auueli yepes
eaMnHYI0 cucTemy uaeHTuduKauuu.

7.14. Joctyn K canTtam B ceTn "MHTepHeT", UHPOPMALMOHHbBIM CUCTEMAM M NPOrPaMMam AN8 3NEKTPOHHbBIX
BbIYMC/IUTENbHBIX MALUMH, HE BK/IOYEHHbIM B TepeyeHb OTEYECTBEHHbIX COUMaNbHO 3HAYUMbIX
MHOOPMALMOHHbBIX PECYPCOB, NPU OKA3aHWW YCAYT CBA3M B COOTBETCTBMM C NYHKTOM 7.11 HaCTOALMX
[Tpasnn He ocyuwlecTenseTCs,

8. MpekpaweHune/npuocTaHosieHme npegocrasnenus Yeayr OnepaTtopom.

8.1. Onepartop umeeT NpaBo NPeKPaTUTL/NPUOCTAHOBUTL NpeaocTaBieHne ABOHeHTY YCayr Ha YCAOBUAX 1
B Nopaake, npegycmoTpeHHbimu [lorosopom u ganHbimu Mpasunamu.

8.2. Onepartop vMmeeT NpaBo NPUOCTAHOBUTL NpeaocTassieHne ABOHEHTY YCIYT B CAeAYIOIMX CAyHanX:
8.2.1. npn NOHOM UCHEPNaHUK AEHEKHbIX CPeACTB Ha /inuesom cuete ABOHEHTa;

8.2.2. 8 cnydae, echm ABOHEHT He MONOMHART CBOM JIMUEBOW CYET Ha CYMMY U B CPOKM, YKa3zaHHble B8
TapudpHom nnaHe;



8.2.3. B ciyqae HeXBATKW Ha Jluuesom cueTe ABOHEHT3 AEHeXHbIX CpeacTs, HeobxoaumbiX Ana Havana
HOBOTO pac4eTHOTo NepuoAa B COOTBETCTBUM C BbIGPaHHbIM TapUdpHbIM nnaHom;

8.2.4. 8 caydae nposeserus Onepatopom MnaHoBbix Pabor.

8.2.5. B cnyvae nepegayn AGOHEHTOM npas U 0Ba3aHHOCTel No Horosopy TpeTbum nuLam 6e3 nonyuenus
npeasapuTeNbHO NCbMEHHOTo cornacua Oneparopa;

8.2.6. B Cciydae aKcnayatauum ABOHEHTOM TeXHUYECKM HEeUCNpaBHbIX YCTPOWCTB, 060pPYAOBaHUA U/Un
0bopyaoBaHua, yCTpoiicTsa, KOTOpble He MMEIOT BbIAAHHOTO B YCTAHOB/NEHHOM 3aKOHOAATENbCTBOM P®
NOPAAKE NOKYMEHTa O NOATBEPXKAEHWM WX COOTBETCTBMA TpeBoBaHMAM HOPM3TUBHbIX AOKYMEHTOB B
chepe TeneKOMMYHUKaUUM, ecau nocie HanpasneHus OnepaTtopom COOTBETCTBEHHOTO NpeaynpexaeHNs
ABoHeHTy AGOHeHT He obecrieunn s YCTAHOB/IEHHbI B  NpeAynpexaeHun CpoK 3amMeHy TaKoro
obopypoBaHua/ycTpoitcTs;

8.2.7. B cnyyae HapyweHna ABOHEHTOM O4HOTO W/IM HECKOJIbKUX CBOMX 0043aTenbeTs no [Lorosopy n/nnn
AaHHbIm MMpasunam;

8.2.8. B vHbIX cAyyanx, npeayCMOTPEHHbIX AeMCTBYIOWMM 3aKOHOdaTeNbcTBoM PO,

8.3. [lpuocraHosnenne Onepatopom npegocTaBaAeHUsA Yenyr  Ha  OCHOBaHMM M B cayuasx,
npeAycmoTpeHHbix n. 8.2. Hactoawwmx Mpasun, He ocsoboxpaer AGOHEHTa OT 06A3aHHOCTU onnayunsaThb
EKEMECAYHbIE NNATeXM 33 Takue YCayr B TeYeHMe BCero cpoka AelcTBus Lorosopa, a Tak xe He
ocsoboxaaet AboHeHTa oT 06A3aHHOCTM NoracuThb 3a[,0/KeHHOCTb no [lorosopy.

8.4. OnepaTop npekpalaeT npegocTaBieHne AboHeHTy Yenyr:

8.4.1. B8 cnyyae otkaza ABoHeHTa OT noayyeHua Ycayr, COBEPWEHHOTO B nopagke u ¢ cobniogeHuem
TpebosaHuii, cogepxalimxca B Hlorosope v gaHHbIx Mpasunax;

8.4.2. B WuHbIX cay4asx, npeaycmoTpeHHbiX  [lorosopom, pAaHHbimu [pasunamu  u AeNCTBYIOWMNM
3aKoHodaTtenbcTsom PO,

8.5. MpekpaueHne OnepaTopom NpesocTasneHuA YCNyr Ha OCHOBaHWUM 1 B CNYYanAX, NPeaYCMOTPEHHbIX M.
8.4 HactosAuwwmx Mpasun, He 0cBOBONKAAET OT 06A3aHHOCTU NOracuTh 3a/l0/KeHHoCTb no [orosopy.

8.6. llosTopHoe nopgkaloyeHne AbBoHeHTa K ycnyram,  npefocTaBneHue  KOTOPbIX — ObiAo
NP1OCTaHoBAEHO/NPEKPALLEHO, OCYLLLECTBAAETCA B COOTBETCTBUM C ycnosuamu TapudHbIx nnaHos.

8.7. B cnyvae, ecnu npepocrasneHue yenyr 610 NPUOCTAHOB/IEHO Ha OCHOBAHUSAX, yKasaHHbix B . 8.2.1. -
8.2.3 Hactoawmx lMpasun, BoccTaHOBNEHME npefocrasnennn Ycnayr ocywecrsasercs Onepatopom nocne
nononHenna AboHeHTOM cBoero JIULeBoro cyera.

9. OrsercTBeHHOCTL OnepaTopa

9.1. MNpu HapylweHUU CPOKOB npesOCTaBAEHMA A0CTyna K CeTW rnepenadn pAaHHbIX 1Mo TpeboBaHWio
AboHeHTa Onepatop ynnauusaer HEeYCTOWKy B pa3mepe 3 (Tpex) NpoLEHTOB naaThl 3a npegocrasnerue
AOCTYNa K CETU Nepesayn AaHHbIX 33 KAKAbIN AeHb MPOCPOUKM BNAOTL 40 Havana obecneyeHun [0CTYNa K
CeTv nepeaayn AaHHbIX, HO He Bonee pasmepa yKasaHHOM B Jorosope nnatol.

9.2. MNMpu HapylweHUn ycTaHOBAEHHbIX CPpOKOB OKaszaHua Ycayr no Ttpebosauuio ABoHeHTa OnepaTop
ynnaunBaeT HEYCTOWMKY B pasmepe 3 (Tpex) NPOLEHTOB CTOMMOCTY YCNnyr 3a Kaxkgblii 4ac NPOCPOYKM BNAOTD
A0 Havana okasaHnA YCnyr, Ho He bonee CTOMMOCTH yCayru.

9.3. B cnyuae HapyweHus Onepatopom TaitHbl MHpopmaumm, nepesasaemoii No ceTu nepesadm OaHHbIX, U
TpebosaHuit 06 orpaHUueHUM pacnpocTpaHerus ceepnennii 06 aboHeHTe-GU3MUYECKOM NULLe, CTaBLUMX emy
M3BECTHbIMM B CMNY ucnonHewua [lorosopa, Onepatop no TpebosaHuio ABoHeHTa Bo3MmellaeT
MPUYMHEHHbIE 3TUMM OEACTBUAMM YBbITKY.

9.4. OneparTop He HeCeT OTBETCTBEHHOCTD:

9.4.1. 33 ywepb noboro poaa, NoOHeceHHbIH ABOHEHTOM W3-3a yTepu u/vunu pasrnawenns csoux JSloruna u
MNapons.

9.4.2. 3a ynyuweHHy0 npubsinb u npAmMble Wan KOCBeHHble YObITKU, NOHeCceHHble ABOHEHTOM B nepuog
MCNO/Tb30BAHNA UM HENCNOAL30BaHMUs YC/IYT ABOHEHTOM (MONHOTO MK YaCTUMHOTO).

9.4.3. 32 Ka4ecTBO YCAYT Npu NOBpexAeHUsX ABOHEHTCKOTo 060pyf0OBaAHUA U/UNU COCANHUTENBHBIX TUHUIA
AboHeHTa, npu cboax nporpammHoro obecneyerus u obopygosanua, He npuHagnexawero OnepaTopy, a




TaKKe B CNY4a€ NOXWLLEHMNA NN NOBPEKAEHUA 3N0YMbILUNEHHUKAMWU IMHUIA U CTAHLLMOHHBIX COOPYIKEHNIA,
ncnonb3yembix Onepatopom Ana npegocrasneHun Ycayr no Jorosopy.

9.4.4. 33 QYHKUMOHMPOBAHME M [OCTYNHOCTb OTAE/bHbIX CErMEHTOB CeT WHTepHeT, Onepatop He
rapaHTUpyeT BO3MOMHOCTb WHPOPMALMOHHOTO OO6MeHa C TemMW y3naMu MAKW Cepsepami, KoTopble
BPEMEHHO MW NOCTOAHHO HEAOCTYNHbI Yepes ceTb MHTepHeT.

9.4.5. 32 oTCyTCTBME YyYeTa nnatexa ABOHEHTa Ha ero /IMLEeBoM cueTe B CAy4ae, ecau [AaHHBIA NaaTex He
NOCTYNM/ Ha TeKylwmnii cieT OnepaTtopa AW AaHHbIA NIaTeX NOCTYNWUA Ha TEKYLWMI cueT Oneparopa, HO He
cofepan f4oCTaTOMHO MHGOPMALMM AN €50 OAHO3HAYHOW UAEHTUDUKALMUM.

9.4.6. 3a obecneyeHne BesonacHOCTM ABOHEHTCKOro 0BOpYACBaHMA W NPOrpammHoro obecnedeHus
ABoHeHTa, UCMoNb3yeTCA UM ANA NOMYYEHUA YCAYT,

9.4.7. 3a He npejoCTaB/ieHME MW HeHafNexallee npegocrasaeHve YCAyr ApM yCaoBuu HacTynneHun
NoBbix 06CTOATENLCTB, KOTOPbIE BO3HUKAM He 1o BuHe OnepaTopa.

9.4.8. 33 copepxaHne MHGOPMALMKN, KOTOPas NepeaaeTca ero TenemaTMYeckum CeTaM.

9.4.9. 3a 4OCTOBEPHOCTL BEAOMOCTEN, NpeaocTaBnsembix AGOHEHTOM.

9.4.10. 33 noBpexxAeHHOe rpo30BbiMK paspagamu obopyaosaHme AGOHEHTa.

9.4.11. 3a nybnukaunio ABOHEHTOM B CeTU nepeAayn AaHHbIX U CeTU NHTepHeT uan UHLIX ceTax, ¢ Hel
CBA3AHHbIX, MaTepPManos, KOTOPbIE MOFYT 3a/1eBaTb YeCTb U JOCTOMHCTBO TPETbUX SNL,

9.4.12. 33 yuiepb, KOTOPbIA MOXKET BbiTb HaHeceH ABOHEHTOM TPETbUM JINLLAM C UCMO/Mb30BaHNEM Yenyr,
Kak TO: KOMMbIOTEPHOE MOLWEHHNYECTBO (WNKMOHAX, B3/0M), HECAHKUMOHWPOBAHHbLIA A0CTyn K
maTepuanam, NpeacTaBNAOWUNM KOMMEPYECKYIO, MPOMBILLIEHHYIO MU UHYIO TallHy TPETbUX N,

9.4.13. 3a ywepb, KoTopbit MOXeT BbiTb HaHeceH ABOHEHTY TPETLUMM NULAMKU NPU ero AoCTyne K ceTw
nepenadn AaHHbiX U cetm WHTepHeT, ABOHEHT CamoCTOATENbHO YCTaHaBAMBAeT CO CBOeN CTOPOHbI
3allnTHble MexaHu3Mbl K cpeactsa ana obecneyennsa 6e30NaCHOCTU  COBCTBEHHbLIX [MA3HHbBIX OT
HECaHKUMOHNPOBAHHOIO A40CTYNa U3 CeT nepefayuun JaHHbIX U ceTu MHTepHer.

9.4.14. 33 oWKBKM 1 HEUCNPaBHOCTU NPOrPaMmHOro obecriedeHns AGOHEHTa, KOTOPbIE MOTYT BOSHUKHYTb
Npw ero paboTe 1 JOCTyNe K KOMNbIOTEPHOMN CETU Nepesayn JaHHbIX.

9.4.15. 3a orpaHudeHne (npuocTaHoBNeHWe) npegocTasneHus Yonyr ABOHEHTY no AOCTYyNy K ceTw
nepenayv 4aHHbiX 1 ceTn MHTepHeT, KOTopOoe BbI3BAHO:

a) bopc-maxKopHbIMUM 0BCTOATENBCTBAMU;

6) HenpasuabHBIMK AeicTBUAMU ABOHEHTa;

B) aBTOMaTMYECKUM OTK/IIOUEHWEM BbIe/1IEHHOM MMHUK BCIEACTBME NOBPEXAEHUA 060PYA0BaHNUA;

r) AeACTBMAMM TPeTbUX NNl (OpraHM3auuaAMM, NPeAOCTaBAAWMMM: MarucTpanbHble KaHanbl CBA3M,
TEIEKOMMYHUKALMOHHbIE CUCTeMbl Mepefadn fAaHHbIX, 3nekTpoobecneyeHune (BKAKOYAA BeepHbie
OTKNIOYEHUSA) U Npouee).

9.4.16. B cnyvyae CamoCTOATENbHOW NepeycTaHOBKM ABOHEHTOM nporpammHoro obecnevyenua (nmbo ero
nepeHoca Ha Apyron KomnotoTep), OnepaTop He rapaHTupyeT paboTocnocobHOCTU nocneaHero.

9.4.17. Otcytcrne y Onepatopa TeXHUYECKON BO3MOKHOCTY ANA OKa3aHua Ycayr ABOHEHTY He aBnseTcs
OCHOBaHuem Ana nogadn AboHeHTom OnepaTopy Kakux-anbo NpeTeH3nit v NCKOB.

9.5. OrsercTrBeHHOCTL ABOHEHTa

9.5.1. B cnyuyae HeonnaTbl, HENONHONW UMM HeCBOEBPEMEHHOM onnaTtel Ycayr ABOHeHT u  (awm)
nosnb3osaTtenb ynnaumBaloT OnepaTtopy HeEYCTOMKY B pasmepe OAHOrO MPOLLEHTa CTOMMOCTM
HeonaYeHHbIX, ONIAYEHHbIX HE B NONHOM Ob6beme UAK HECBOEBPEMEHHO ONMAaYeHHbIX YCAYr 33 Kakablit
AeHb NPOCPOYKY BNIOTL A0 AHA NOraleHnaA 33401 KeHHOCTU, HO He Bonee cymmbl, noanesalei onnare.
9.5.2. B cnyyae HecobnioaeHna ABOHeHTOM 1 (Mnu) nonb3osaTesiem NPaBun sKcnayaTauun obopyaosaHua
Wi HecobnlofeHua  3anpeTta  Ha  NOAKMOYeHWEe K ABOHEeHTCKOM /AuHuM  obopyaoBaHus, He
COOTBETCTBYIOLLErO YCTAaHOBAEHHbIM TpebosaHuam, OnepaTtop snpase 06paTuThca B cys ¢ TpebosBaHuem o
BO3MELLEHNN NPUYMHEHHDBIX TaKUMK aeicTBnamn ABoHeHTa 1 (unu) nonb3osartens ybbITKOB.

9.5.3. ABOHEHT CamMOCTOATENIbHO OTBEYAET 3a COoAep)KaHue MHGOPMauuM, nepeaaBaemoil UM No cety
MHTepHeT, 3a ee JOCTOBEPHOCTb U NPABOMEPHOCTb €€ PacnpoCcTpaHeHua.

9.5.4. AboHeHT, nonb3yacb Ycayramu, npepocrasisemeimm OnepaTtopom, CamOCTOATENLHO OTBeYaeT 3a
BPeA, NPUUMHEHHDBIN ero AeAHNAMMU IUYHOCTU UM UMYLLECTBY FPaKAaH, OPMANYECKUX L, FOCyAapcTsa u
HPaBCTBEHHbLIM NpUHLUMNam obuiecTsa.



9.5.5. AboHeHT 06a3yeTca He UcNob30BaTh 0bopyAOBaHMUE ana:

- MaccoBbix pPaccbioK (No4YToBbIX, ICQ 1 T.N.) COOBLLEHNIT peknamHOro xapakTepa (cnam);

- CKaHMPOBaHWA NOPTOB APYIUX CEPBEPOB NOAKIOYEHHBIX K CeTU MHTepHerT;

- FeHepauyn HanpasneHHOTo M3BLITOYHOTO TpaduKa BEAYLLErO K OTKA3y APYrUX CEPBEPOB, MOAKNIOUEHHBIX
K cetn MHTepHer.

9.5.6. Cornacune AboHeHTa-rpaxaaHnHa Ha 06paboTKy ero NepCoHanbHbiX SaHHbIX B LLEJAX OCYLWEeCTBAEHUA
OnepaTopom pac4eTos 3a OKazaHHbie YCAYru CBA3M, He Tpebyetca.

9.5.7. B cnyqae camoCTOATE/IbHOW NepeycTaHOBKM nporpammHoro obecnevenua (nMbo ero nepeHoca Ha
Apyroi komnbtoTep), OnepaTop He rapaHTMpyeT paboTocnoco6HOCTH nocneaHero.

9.5.8. 3a Bpema, B TeyeHWe KOTOPOro Ycnyru He npegocraBnanmncy No BuHe ADBOHEHTa, ekemecAyHble
NNATEMKM 3@ Takne YTy HaUMCAAOTCA 1 B3umaroTca Onepatopom ¢ ABOHEHTa B NOSIHOM pasmepe,

9.5.9. AbOHeHT npuHMMaeT Ha ceba BCIO OTBETCTBEHHOCTb 3a nocneacTsna  HecBOeBPEeMEHHOID
O3HAKOMAIEHWA C UBMEHEHUAMM AaHHbIX [Ipasun 1 ycnosuit TapudHbix nnaHos.

9.5.10. B cnyyae obHapyeHus OnepaTopom NPU3HAKOB HE3aKOHHOIA nepenpogaxu ABOHeHTOM apyrum
/MUam OKasbiBaeMbIX emy YCNyr no AOCTYNy K CeTU nepesaum AaHHbIX U ceTu MHTepHeT, ABOoHeHT 06a3aH
BO3MeCTUTb NoHeceHHbI Onepatopom yuiepb.

10. ®opc-maxkopHblie 06cTOATENBCTBA U OCBOBOXKAEHUE OT OTBETCTBEHHOCTU

10.1. CropoHbi 0cBO6OXKARIOTCA OT OTBETCTBEHHOCTM 3@ MO/MHOE WM YaCTMUHOE HEBbIMOJHEHUE WMAU
HeHajnexawee BbiNoNHeHWe 00A3aTeNbCTB, NMPEAYCMOTPEHHBIX HacToAWMMK [1paBuNamu, ecam oHo
npousowWwno scneacTame AeicTena Gopc-maxKopHsix 06CToATENbCTB.

10.2. Moa dopc-maxopHbIMK 06CTOATENBCTBAMW B HAcTOALWMX [pasunax cnepyer noHuMmarb Nobbie
0bcToATeNbCTBA BHELWHero OTHOCUTENbHO CTOPOH XapakTepa, KOTOpbie BO3HUKAYN 6e3 BuHbl CTOPOH, BHe UX
BO/IM WAW BOMpPERWM BO/M WAW KenaHnuio CTOPOH, U KOTOpble Henb3a 6blI0 HU NpeaycMoTpeTb, HU
n3DerHyTb, BKAIOYAA CTUXUIAHLIE ABMIEHUA ECTeCTBEHHOro Xxapaktepa (3emneTpaceHus, HaBOAHEHWA,
yparaHbl, paspywexue B pesynbrate MOAHUWM W T.N.), 6eACTBUA TEXHOreHHOro M aHTPONOreHHOro
NPOMCXOMAEHNUA (B3PbIBbI, MOXapbl, BbIXOA M3 CTPOA MalLUWH, OCHAlLEHUs U T.N.), OBCTOATeNbCTBa
06ULeCTBEHHO U3HU (BOEHHbIe AeicTBUA, 0B ECTBEHHbIe BOMHEHUA, anngemumn, 3abactosku, 6ONKOTLI M
T.N.), @ TaKXe U3[aHne aKTOB OpraHaMM rocyAapCTBeHHOM BAACTM MAU MECTHOTO camoynpasnexus, gpyrue
38KOHHbIE  WMAKM  HE3aKOHHble 3anpeTHble MEePONPUATUA Ha3BaHHbIX OPraHoB, KOTOpble AenaroT
HEBO3MOMHbIM BbiNONHeHWe CTopoHamu oba3aTenbcTs no Hactoawwm pasBunam vAM NPEnATCTBYIOT
TaKOMY BbiNONHEHMIO.

10.3. CropoHa, KOTOpas He MMeeT BO3MOXHOCTM Haanexallum o6pa3om BbINOAHUTL CBOU 06A3aTenbCTBa
no HactoAwwmm [lpaBunam BCReACTBME [eUCTBUA (POPC-MAKOPHBIX OBCTOATENLCTB, AO/MKHA N06bIM
yAOBHbIM cnocobom yBesoMUTb Apyrylo CTOPOHY O CyLLECTBYIOLLMX NpenaATCTBMAX U UX BAUAHWW Ha
BbiMONHeHWe 06f3aTenbcTs No Hactoawmm [pasBunam, B Tedenne 10 KaneHAapHbix AHell ¢ MOMeHTa
BO3HWKHOBEHMUSA 0BCTOATENLCTB, yKasaHHbIX B n. 7.1, HacToAwwmx Mpasun.

10.4. He yBesiomnieHME MU HECBOEBPEMEHHOE YBEAOMACHUE NPY BOSHUKHOBEHWN WMAM OKOHYAHWUM dopc-
MaXKOpHbIX 06CTOATENLCTB He AuwwaeT CTOPOHbI NPaBa CCbiNATLCA Ha HUX.

10.5.  [lokymeHTOM, NOATBEPXAAOWMM HacTyneHue GOPC-MaKOPHbIX obcToaTenscTs, asnaercs
3aK/II0YEHNE YNONHOMOYEHHOro opraHa Po.

10.6. Mpu HactynneHun Gopc-makopHbIX 06CTOATENLCTB CPOK MCMIONHEHUSA CropoHamu 06a3aTenscTs no
HloroBopy nepeHocuTCa Ha CPOK MX AEACTBUA C NOCAeAYIOWMM NPOAJEHUEM CPOKa [,EeNCTBUA HACToALLero
Lorosopa ana BbinosHeHua CTOpoHamu cBoux 06a3aTenbCTs.

10.7. Ecnnt popc-markopHble 06CTOATEIbCTBA ACHCTBYIOT HENPEPBIBHO HA NPOTAXEHNUN 6 (wectn) mecaues,
[orosop moxeT 6biTb PacTOPrHyT No cornacosaHuio CTOPOH.

11. Cpok peiicteua [lorosopa U NOpPAJOK €ro pacTopeHus

11.1. fatoit 3akntodenuna [loroBopa aBNAeTCA AaTa, YKasaHHanA B OdepTe (3anBneHun) Aborenta. lorosop
AENCTBYET 10 MOMEHTA ero PacTOPKEHUS.
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11.2. Ycnyrn OKasbiBalOTCA €XEMECAYHO W CYMTAIOTCA OKA3aHHLIMM MO MCTeYeHWUM mecada ¢ Ha4ana
OKa3aHua ycayru,

11.3. [loroBop MmosKeT ObiTb PacTOprHyT no uHuumatuse OnepaTopa Ha OCHOBAHWM HEHAANEKalLero
ncnonHexnnsa AboHeHTom ycnosuit [lorosopa u Mpasun.

11.4. florosop moxeT ObITb PACTOPrHYT NO UHKULMaTMBe OnepaTopa B Cny4ae nonyyeHusa OT3biBa cornacung
Ha 06paboTKy NepcoHanbHbIX AAHHbIX CO CTOPOHLI ABOHEHTa.

11.5. Ecam no mcredenuio cpoka geitcteua [lorosopa cyliectsyeT pUHaHCOBas 3a0/1KEHHOCTL ABOHEHTa
nepea Onepatopom, [JoroBOp NPU3HAETCA PACTOPrHYTbIM. ABOHEHT He ocBoboxkaaerca oT obA3aHHOCTH
BO3MELLEHNA 3a00/DKEHHOCTH,

11.6. C momeHTa 3aknioveHua Hosoro [lorosopa Bce npeablaylive [loroBopa Ha OKasaHwe ycnyr no
AOCTyny K ceTn nepefadn [OdaHHbiXx W ceT UHTepHeT mexay Onepatopom u ABOHeHTOM TepaioT
IOPUANYECKYIO CUY U NPUBHAKTCA HegeilcTBuTenbHboimu. Ecan y ABoHeHTa umenach Kakas aunbo
3a40MKeHHOCTb nepes Onepatopom, oH 0683aH NoracuTb TaKylo 3aJ0/EHHOCTb nepes, 3akoueHem
HOBOrO A0rOBOpPaA.

11.7. Oneparop 06sa3yeTcAa noaknounte 060pyaoBaHue ABOHEHTa K CeTM nepejayn AaHHbIX U Ccet
WHTepHet B TeueHne 10 KaneHAapHbIX AHEN C MOMEHTa NOYYEHWA NPeonNaThi.

11.8. [lorosop moxeT ObiTb pacToprHyT no6oi m3 CTOPOH B OAHOCTOPOHHEM MOPAAKE B cAy4asnx,
NpeayCcmoTpeHHbIX YCN0BMAMM HacTonwero [Jorosopa u/uav 4eicTByIoWMM 3aKOHOA4aTeNbecTeom PO,

11.9. B opHoctopoHHem nopsagke [lorosop MoxeT bbiTb PAacTOPrHyT No uHuumaTuee AbOHeHTa B
CNeayoWnx UCKMIOYUTENbHDBIX Cy4Yanax:

11.9.1. Hecornacue ¢ mnsmeHenunem Onepatopom TapudHbix nnaHos. [laHHoe npaBo ABOHEHT MOXKeT
peann3osaTb B TeYeHWe 7 KaneHAapHbIX AHeld C MOMEHTa, KOrfa OH y3Han UAW LO/KeH Bbin y3HaTb O
cmere TapudHoro nnaHa. O pactopeHun Jorosopa AGOHEHT A0/IKeH yBeaoMUTb OnepaTopa NUCbMEHHO.
B nucbmeHHOM yBeaOMAEHUN ABOHEHT MOXKET YKa3aTb KesiaeMylo AaTy pacTop:keHusa [lorosopa.

11.10. B momeHT pactopkeHua [lorosopa no wuHuunatuee ABOHeHTa, OH O0BA3yeTCA BO3BPATUTHL
nonyveHHoe obopygosaHnue 8 cootsercrame ¢ . 5.1.11 aanHbix Mpasun.

11.11. B opHoctopoHHem nopsagake [orosop MoxeT 6biTb pacTOPrHyT Mo WHULMATUBE OnepaTopa B8
cheayowmx cnydanx:

11.11.1. B cnyyae ecnn OnepaTop OGHapyWT, 4YTO JaHHble, KOTOpble emy coobumn ABOHEHT npu
3aKnoueHun [lorosopa, ABAAIOTCA NOXKHBIMU U €CAIM OKAXKETCA, YTO BAaAe/blbl NOMELLEHNA, B KOTOPOM
COBEPUIEHO NOAKNKYeHUe YCIyrn, He Aanu CBoe cornacve Ha nogknodeHue Ycayru. B takom cayyae
Onepatop nmeeT npaso pacTtoprHyTe [orosop, npeaynpeans A6oHeHTa 06 3TOM He meHee uyem 3a 7
KaneHaapHbix A4Hel 40 aatel pactopxeHus [lorosopa yepes caitt Onepartopa.

11.11.2. B cnyyae Hapywenna ADOOHEHTOM OFpaHU4eHWi B MOAb30BaHWUM YCAyramu, KoTopble
npegycmoTpeHbl n. 5.3 AaHHbix [pasun. Mpu stom Onepatop umeeT npaso pacTtoprHyTts [orosop,
npeAynpeans ABOHeHTa He MeHee YeM 33 OAMH KafeHAapHbI AeHb A0 NpeKpalleHus [Jorosopa nwobbim
[OCTYNHbIM CNOcobom CBA3N.

11.12. B cnyyae pactopxenus [loroBopa no uHuumatmse AGOHEHTa OCTAaTOK ONNAYEHHbIX UM Yenyr no
MpeickypaHTy He KOMNEHCUPYeTCA, @ MPOU3BOAUTCA BbIBOPKa UM A0 UcuepnaHus.

11.13. [lorosop moxeT 6biTb PacTOPrHYT B OAHOCTOPOHHEM MOPAAKE B C/ydae pacnpocTpaHeHus
AboHenTom WHbOPMaUMK, OCKOPBAAKOWEN 4YecTb UM AOCTOMHCTBO Onepatopa, ero napTtHepoB MU
COTPYLAHUKOB.

12. NMpoune ychosus

12.1. [orosop 3aknto4aeTcs no agpecy YCTaHOBKU NO/Ib30BAaTENbCKOTO (OKOHEUHOro) oBopyaoBaHus.
Afpec yCTaHOBKM MO/Ib30BaTeNbCKOTO (OKOHEYHOro) obopyaosanHua B cucteme yyeTa OnepaTtopa MOXeT
BbITb M3MEHeH No MHMuMaTUBe ABOHEHTa.

12.2. B cny4ae BO3HMKHOBEHUA y ABOHeHTa anob uam npegnoxeHuit, ABOHEHT MOXKeT obpaTntbCa K
Onepatopy C yCTHbIM 3asBneHuem, MO3BOHWB B KOAA-UeHTp Onepatopa, MAWM 0BpaTUTbCA K Hemy ¢
NUCbMeHHbIM 3anBneHnem (NpeteHsneii), B KOTOPOM yKasaTh CyTb Npobaemsl, cBoe UMA U Gamuauio, a Tak
e obpatHblit agpec. peTeH3un no BOMPOCAM, CBA3AHHBLIM C OTKA30M B OKa3aHWu Yecayr cgasu, ¢
HECBOEBPEMEHHbIM WM HeHag/Nexalum ucnonHeHnem o0a3aTenbCcTB, BbiTEKawWMX u3 [lorosopa,



NPEABABNIAIOTCA B TEYEHME 6 MECALEB CO AHA OKa3aHMA YCAYr CBA3M, OTKAa3a B UX OKa3aHWM, MpeTteH3ua
paccmatpuBaeTCA ONepaTopom CBA3N B CPOK He Gonee 60 aHeit co aHA perucrpaumu nperteHsumn. O
Pe3y/ibTaTax PacCMOTPEHWA NpeTeH3uu OnepaTop CBA3W LO/MKEH COOBWMTL B MUCbMEHHOG dopme
npeavasuslwMM ee aboHeHTy M (Mnu) nonvsosateno. Ecnu NPeTeHsna npusHaHa onepaTopom CBA3N
0BOCHOBAHHON, HEAOCTAaTKM, BbiABAEHHbIE NPV OKasaHuKM TeNemaTUYeCKMX YCAYr CBA3WM, MOANENKaT
YCTPAHEHWIO B PAa3yMHbIA CPOK, Ha3Ha4YeHHbIN a6OHEeHTOM U (nnu) nonbsosarenem.

12.3. AboHeHT rapaHTupyet OnepaTopy, 4To oH BNAAEET 3aKOHHLIMM NpaBammn Ha nomeuieHne ABoHeHTa,
rAe COBEPLIANOCh NOAKNIOYEHNUE YCAYT,

12.4. Appec ans oTnpasku xanob (3assnexuii, obpawenuit): 299055, r. Cesactonons, a/a 91.

12.5. B cny4ae usmeHeHMA peKkBU3MTOB CropoHbl 0683aHbl B AeCATUAHEBHBIN CPOK YBEAOMUTL 06 3TOM
Apyr apyra.

12.6. Bce npaBoOTHOWeEHNSA, KOTOPbiE BO3HWUKAKOT B CBA3M C UCNONHEHMEM HacToAwero florosopa n He
YPETY/IMPOBAHHbIE UM, PErNameHTUPYIOTCA HOpMamu 4elCTBYIOLLEro 3aKoHoAaTenbCTBa PO,

12.7. Onepatop cBA3Kn 06a3aH obecneunTs cobngeHne TaitHbl CBS3M.

CeeneHun 06 oKazaHHbIX aBOHEHTY U (MM) Nonb3oBaTENIO ycnyrax cBA3W MOryT NpefocTasnaTbCca TONbKO
aboHeHTy ¥ (MAM) nonb3oBaTeNtd UAM  Ux YNONHOMOYEHHbIM MpeaCcTaBUTENAM, €CAU MHOoe He
npeAycmoTpeHo deAepanbHbiMU 3aKOHaMM UM AOFOBOPOM 06 OKasaHuu YCNYr CBA3MN.

CeeseHnn 06 aboHeHTe - duamuyeckom auue u (Mnn) nonvsosatene - dusMyeckom uue, cTaslume
W3BECTHBIMKM ONepaTopy CBA3M NpPU UCMOJHEHWM UM [0roBOpa 06 OKasaHuw YCAYr CBA3WU, MOTyT
NEPEAABATLCA TPETLMM /IMLAM TONBKO € cornacua aboHeHTa - GU3UYECKOro nLa u (wnn) nonvsosarens -
dun3nUecKoro nuua, 3a UCKNIOYEHMEM CyYaes, NpefycMOTPeHHbIX deaepanbHbiMU 3aKoHaMM.

Cornacve aboreHTa - duU3nUYecKoro nuua u (nnn) nonb3osatens - pusnveckoro nnua Ha obpaboTky mx (ero)
MEPCOHANbHBIX AAHHDBIX B LIENIAX OCYLECTBACHUA ONEPaTOPOM CBA3M PaCYeTOB 33 OKa3aHHble YCAYFU CBS3N,
a TaK)Ke pacCMOTPEHNA NpeTeH3nit He TpebyeTcs.

13. Nopspaok paspeleHus cnopos

13.1 Cnopbl w/vnn pasHornacus Byayr pewarbca CropoHamu nyTem neperoBopoB, a B c/yyae He
AOCTVIKEHUA COTNACKA, B COOTBETCTBMU C AeWCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuiickoii Pepepauun.




Mpunoxexue N2 1 K

MNpasunam okasaHua ycnyr:

ycnyru nepegaun AaHHbIX U TeemaTUdeckue yCnyru Csasu
dusnueckum anuam (gomawHUM nonb3osartenam)

OcobeHHocTn npepocTaBneHuns aboHeHTcKoro 06opyao0BaHuA

Hactoawme OcobeHHocTn npepocrtasnenns aboHeHTCKOro obopyaoBaHua dusnveckum aruam 000
«DpureT Kpbim» ycTaHaBAuMBalOT ycnosus nepegaun 000 «PpuHeT Kpbim» (ganee - «Onepatop»)
AboHeHTy O6opyaosaHus B cOBCTBEHHOCTb (Kynas-npoaaxa), AM6O BO BPEMEHHOE BlafeHWe W
nonb3osanue (apeHaa). Beibop cnocoba nepegaun O6opyaoBaHuUa yKasbiBaeTcs ABOHEHTOM B [Lorosope
(odepTe / 3aaBneHun),

1.1. Ycnosus apenabl ObopypoBanua

1.1.1. OnepaTop nepepaetr ABOHEHTY BO BpemMeHHOE BNafeHWE W NOJb30BAHUE KOMI/IEKT
aboHenTckoro obopyposaHua (ganee - «OBopyposaHuen»), HeoBXOAMMOrO AAf OKasaHua YCAVr,
3aKaszaHHbix AboHeHTom no [lorosopy (odepre / 3anBeHn0) Ha OKasaHue YCAYT CBA3M (Aanee no TekcTy -
«[loroop»), a ABOHEHT npuHUMaeT B aperay (c npasom Bbikyna O6opyaosaHua) O6opyaoBaHue Mo AKTY
npnema-nepegaqn. Cpok apeHabl Obopyaosanua — 1 rog,. B ciiyyae ecnm 40 OKOHYAHUA YKa3aHHOrO CPOKa
HW OAHA U3 CTOPOH He 3aABUT O MPEeKpauleHUn apeHabl, CPOK apeHAbl BO306HOBAARTCA Ha CeayioWmit
rod. Koimyectso BO306HOBNEHUI HE OTPaHUUYEHHO.

1.1.2. Hanmerosanue, ctoumocts Ob6opyaoBaHusa U pasmep ApeHaHbIX riaTexeit yKasbiBaeTcs B
AKTe npuema-nepesayn, KOTopbIit ABNAETCA HEOTbEMAEMON YacTbio [lorosopa.
1.1.3. Onepatop obasyerca:

a) [lepenaTb ABOHEHTY B WCMPABHOM COCTOAHUM, KOMMAEKTHO M C HeOBXOAMMOW TeXHUYECKOW
AoKymeHTaunei ObopyaosaHue BO BpeMeHHOe BAafeHUe U NOJb30BaHue.

6) OcyuwectBnaTe peMmoHT O60pyAOBaHNUA, NOBPEXAEHHOTO NO BUHE ABOHeHTa, 3a cueT ABoHeHTa.
ABOHEHT B Takom C/lyyae HeceT BCE PacXOAbl, CBA3aHHbIe C pemoHTomM OB0opyaoBaHMsA, B TOM uYmcae
pacxoAbl Ha TpaHcnopTUpoBky ObopyaoBaHua 40 MeCTa pemoHTa u obpaTHo.

B) YCTPaHWTb NOSIOMKY WM 3aMEHUTL Ha aHaNorMuHoe B Cyyae Bbixoaa O6opyA0BaHUA U3 CTPOS MO
npuYMHam, He 3asucamm ot ABoHeHTa.

r) Oosect [0 cBepeHua ABOHEHTa WHCTPYKUMIO O noOpagKke MoNb30BaHMA nepefaHHbim
ObopyaoBaHuem.

A) KoHcynbTuposaTb AGOHeHTa MO BONPOCaM, CBA3AHHBLIM C 3KCA/AyaTauueil nepesaHHoro
Obopyaosanus.

1.14. AboHeHT 0basyerca:

a) MpuHate ot Onepatopa OfopyAoBaHMe BO BPEeMEHHOE BRafeHWe W NOoAb30BaHMe Mof CBOIO
NOMIHYIO  OTBETCTBEHHOCTb W yrijaumBaTh ApeHAHble TMnaTesu 3a BA3AEHUE U NOMb30BaHMWE
O6opygosaHnem fo momeHTa Bo3sparta O6opygosarua OnepaTtopy.

6) ObecneunsaTb coxpaHHocTb OBOPYAOBAHUA U €ro LieN1eBOe UCMONb30BAHME.

8) Cobnoaatb npaBuia TEXHUMECKOM 3KCNyaTaUmMm nepeaaHHoro ObopyaoBaHus.

r} O6ecneunte B cornacosaHHoe ¢ Onepatopom Bpemsa AOCTYn nepcoHana OnepaTtopa A/ia
OCYLLECTB/IEHUA PEMOHTa U TeXHUYecKoro obcnyxuBanus nepesaHHoro O6opyaosaHma.

A) B TeuyeHue Tpex KaneHOapHbLIX AHEN C MOMEHTa yTepU, XMLLEHUA, BbIxoAa U3 cTpos O6opyaoBaHua
no BuHe AboHeHTa (B T.4. NPU HapYLUEHUW NPABUA IKCNyATaLMN) U HEBO3MOMKHOCTU €ro BOCCTaHOBAEHMS,
BO3MECTUTb CTOMMOCTb NEepefaHHOro BO BPemMeHHoe BnageHue W nonb3osBaHue O6opygoBaHMs,
onpegenerHyio NpenckypaHtom OnepaTopa, a TakXKe BO3MECTUTL BC NPUYMHEeHHble OnepaTopy B CBA3M C
3TUM YOBLITKM,

e) He BckpbiBaTb, He HapylwaTb UENOCTHOCTb rapaHTMiHBIX  NAOMB, He  OCyLLecTBAATH
CaMOCTOATENbHbIA PEMOHT, nepeHacTpoiiky O6opyaosaHua.

#) He cpasaTb O6opypoBaHme B cybapeHay TpeTbum Anuam.

3) B momeHT npekpalieHus feiictus [Jorosopa uau pactopxenua [lorosBopa B 4acTu apeHab
O6opyaoBaHMA HE3aBUCUMO OT TOTO, KaKas U3 CTOPOH ABUAACL MHULMATOPOM pacTopeHus [lorosopa 8
YKa3aHHOM 4acTh MM HacTynneHus oBCTOATEeNbCTB, CBA3AHHbLIX C NpeKpalleHnem npasa coBCTBEHHOCTH,
BNIaAEHNA UK NONb30BAHUA NOMELLEHMEM, B KOTOPOM OCYLLECTBAEHO noakntoyeHune ObopyaosaHua ans
nonyyenus Ycnyr, sosspatnte Obopyaosanue Onepatopy, OCTaBMB 3a8BKY NyTeM TenedpOHHOTO 3BOHKA B
Konn-uenTtp Onepartopa. ObopyaoBaHue [O/MKHO BbiTb BO3BPaALLEHO B pabouem COCTOAHUM U NOAHOM
KoMMnnekTe 6e3 BHEWHMX MeXaHWYeCKUX MOBPEMAEHWNA. B cayyaax yTpaTbi MAM MONOMKU OTAEAbHbIX
Yacrei komnnexkta AGOHEHT 06A3aH ONNATUTL MX CTOMMOCTE COTAACHO TEKYLLEH PO3HUYHON LieHb, Mpwn
Ha/M4Mn CepbesHbIX BHELWHUX NoBpexaeHun (gedopmanus Kopnyca U ero 31eMeHTOB, HapyweHue
paboToCnoCOBHOCTU BXOAHbIX/BbIXOAHbLIX NOPTOB) MM HeUCNpPaBHOCTU 060pyaoBaHUA ABOHEHT 06s3aH
ONNaTUTL NOJIHYIO cToumocTs O6oPYA0BaHNA, COTNACHO TEKYLLEN PO3HMYHOMN LeHbl. ABOHEHT nMmeeT Npaso
BbIKynuTL OBOpYA0BaHME, COrNAcHO TEKYLEN PO3ZHUUHON LLEHbI, YKa3aHHOM Ha caiiTe OnepaTtopa.

n) BbinonHaTb TpeboBaHMA M pekomeHaaumu no 6e30nacHOCTM OT NPOM3BOAUTENA  3TOTO
Obopyposanua n/mnu Onepartopa.



1.1.5. Bosspar Obopyaosanna odopmnserca AKTomM npuema-nepegaun. [lpu BO38pare
O6opyaosaHua NpousBOAUTCA NPOBEPKA KOMMAEKTHOCTM M TEXHWUYECKMIt OCMOTp ObopynoBaHua B
npucytcteun AboHeHTa. B cayyae HEKOMMNIEKTHOCTM WAM HeucnpasHocTu O6opyaoBaHua AenaroTca
COOTBETCTBYIOWME NOMETKUN B AKTe npuema-nepesadu, KoTOpbi CAYXKUT OCHOBaHWEM ANA NPeabABNeHNA
npeTeH3ni.

1.1.6. ExxemecauHbIi nnaTexx 3a nosb3osaHne OBopyaoBaHnem (Aanee - «ApeHAHbIA naaTex»)
yKkasbiaeTcA B AKTe npuema-nepegaun. B AkTe npuema-nepefaun TakKe yKasbiBaeTcAa MHpopmauua o
TOM, YTO ApeHAHbIE NNaTeXu BKOUEHb! B COCTaB CTOMMOCTU YCAYr CBA3M, OKa3biBaembix no [lorosopy, a
TaKkXe CPOK, B TeYeHMEe KOTOPOro NpumMeHaeTca faHHoe ycnosue. ABOHeHT 06a3aH ynaaunsatb ApeHaHble
nAateXxu B NOpAAKE 1 CPOKKU, COOTBETCTBYIOWME NOPALAKY U CPOKAM ONAaThbl YCAYT CBA3MU, YCTAHOBAEHHbLIM
lpasunamu okasaHus ycnyr CBA3W ANA ONAATHI YCAYT CBA3M, A0 MOMEHTa NpeKpalleHna obA3aHHOCTeN no
aperge. CTOpOHbI NOHMMALOT, 4TO ApeHAHble NAaTexu, NPeayCMOTPEHHbIE HacToAwmMM MNpunoxernem,
BbINAA4NBAIOTCA BHE 3aBUCMMOCTH OT NloTpebnerua AboHeHTOM YCayr, npeaycmoTperHbix Jorosopom, 8
CPOKM, onpegenaembie HaCTOALMMN ﬂpasmnamw.

1.1.7. B cnyvae Bbibopa AbBoHeHTOM HOBOro TapudHoro nnaHa no Kakoi-nubo w3z Yoayr,
OKasbiBaembix no [lorosopy, inbo BpemeHHOro ydactua ABOHEHTa B KakKUX-1MB0 MapKeTUHIOBbIX aKLUAX B
OTHOWeHUW Yenyr, pasmep ApPeHAHOro NiaTexa MOMET U3MEHWUTLCA, eCIM Takoe M3MeHeHWe pasmepa
ApeHAHOro nnatea NpeaycMOTPEHO YCNOBUAMMW OKasaHWa YCAYr ¢ NPUMEHEHMEeM COOTBETCTBYIOLLEro
TapuoHoro nnaHa, nnMbo ycnoBMAMM NPOBEAEHMA COOTBETCTBYIOWLENH MapKeTUHroBol akuuu. [lo
UCTEYEHWNIO CPOKa NPOBEAEHUS MapKeTUHIOBOM akumu, nMbo npu HecobNAEHUU YCNOBUIA yyacTua B
MapKeTUHTOBOM  aKuuu, ApPeHAHbI nAaTeX pacCYWTbIBAGTCA B COOTBETCTBMM ¢ Tapudamu Ha
npepocrasneHve BO BpemMeHHOe BAajeHne U nonb3oBaHue O60pPYyAOBaHWUA, YCTaHOBAEHHbIMU
Onepatopom Ha AaTy UCTeYEHUA CPOKa NMPOBEAEHWUA MapKeTUHroBOM akumu, nubo Ha AaTy, ¢ KOTopoit
ABOHeHT npekpaTu cobnioaaTh YCNOBUA MapKETUHIOBOM aKL M.

1.1.8. ABoHeHT Brnpase BbiKynuTb OBopyaosaHue B 06O MOMEHT B TeyeHue CpoKa AeiicTsus
apeHabl ObopyaosaHua, B 3Tom caydae CTOPOHbI 3aK/KOYAlOT COrNalleHWe O Bbikyne no ¢opme,
ycTaHosneHHon OnepaTopom.

1.1.9. CropoHbl  0roBOPMAKNCH, YTO BbIKYN oOcyllecTsasercas no crommoctn QbopyaosaHus,
3aduKCMpoBaHHOM B AKTe npuema-nepesaum.

1.1.10. Niobasa n3 CropoH BNpase B OAHOCTOPOHHEM MOpsAAKe PacToprHyTs [Orosop B vacTy
apenpapl ObopynosaHua, Hanpasus ysegomnernue o6 3tom 3a 10 (Jecatb) AHeit. ABOHEHT ocyuiecTaseT
Bo3spaT ObopypgosaHua B cooTseTcTeuM C n.n. «3» nyHkta 1.1.4. w nyHktom 1.1.5. HacToauwiero
npunoxenuna k MNpasunam. OBA3aHHOCTM NO apeHae CYMTAIOTCA NPEKPaTUBLIMMUCA B MOMEHT NOAMNMCAHNA
CropoHamu AxkTa npuema-nepegauu npu ero sossparte AboHeHtom Oneparopy.

1111 ApeHaHblie naaTemn 3a Mecal, B KOTOPOM MpekpalaroTcs 06MA3aHHOCTM NO apeHae,
HaYuCNATCA U ynnaunsaloTca ADOHEHTOM NPoNOPUUOHANBHO KOJIMUECTBY KaneHAapHbIX AHel B TaKom
Mecale 40 OHA NpeKkpaweHna obasaHHOCTeld No apeHae 3a UCKAYeHMem ApeHOHbIX naartexei no
MapKeTUHTOBbIM akumMam. Ecin ApeHaHbin nnaTex 3a Takoh mecay Obin BbinsayeH asaHcom, Onepatop
obasyetca BepHyTb ABOHeHTy u4acTb ApEHAHOTO NAaTexa, COOTBETCTBYIOWLYIO KOMMYECTBY AHe,
OCTaBWMXCA B mecAue nocne AHA npekpauweHua [lorosopa B Yactu apeHabl, B TedeHue 30 (Tpuguatw)
KaneHAapHbIX AHEeN CO AHA NPeKPaLeHNs apeHabl.

1.1.12. Onepatop He HeceT OTBETCTBEHHOCTU 33 Bpes v yuwepb, npuunHeHHbin ABOHeHTY/TpeTbm
NMUAM UK UX UMYLLECTBY B C/lyYae BO3TOPaHKUA, NONOMKM, Bbixoaa us cTpost ObopyaosaHus, ecnin Takoe
BO3ropaHue, nosomka v Bbixos u3 ctpoa ObopyaoBaHua NPOU3OWAK NO BUHEe ABOHEHTa, B TOM Yucae 8
pesynbTarte ucnonb3osadna OBOPyAOBaHMA B HECOOTBETCTBMM C MPaBMIaMM TEXHUYECKOW IKCNAyaTaumm,
a TaK»Ke uenesbim HasHaveHnem ObopyaoBaHns.

1.1.13. Oneparop snpase:

a)s cnyyae HapyweHua AbBoHenTom n.1.1.5. Hactosawero npunoxenua k [Npasunam notpebosathb
BbINAATbl HeycToWku B pasmepe 1 % (OgHoro) or pasmepa ApeHAHOro NiaTe)a 3a Kawabil AeHb
NPOCPOYKH;

6) B cnyvae HapyweHua AboHeHTom n.1.1.5. HacToAlLero npunoxenus K Mpasunam Bonee yem Ha 30
(Tpmauath) KaneHAApHbIX AHEW, pacToprHyTb JOroBop B 4acTu apeHabl O6opyaosaHua u noTpebosathb
so3spata ObopynosaHusa.

B) ecnn ABoHeHT He Bo3BpaTun OBopyaoBaHue, NMBO BO3BPaTUA ero HecBoeBpemeHHo, noTpebosaThb
BHECEHMA NiaTbl B pasmepe ApeHaHbix NaaTexeln 3a BCce Bpemsa NPOCPOYKK. B cryyae, Korga ykasaHHan



naata He NOKPbIBAeT NpuUuMHeHHbIXx Onepatopy yObITKOB, OH MOXeT noTpeboBaTb UX BO3MelleHMn. 3a
HecsoespemeHHbI B0O3BpaT Obopyaosanua Onepatopy ABoHeHT 06a3aH ynnaTute Onepatop neHu 8
pasmepe 1% (OaHoro) or pasmepa ApeHAHOro naaTexa 3a Kaxxabli AeHb NpPoOCPOYKNY,

r) 8 cayyae HeucnonHeHua ABOHEHTOM OBA3AHHOCTY, yKa3aHHOW B M.M. «3» NyHKTa 1.1.4 HACTOALLETO
npunoxenua K [llpaBunam no BO3BpaTy NepefaHHOro BO BpPeMEHHOE BhafeHue W NoNb3oBaHue
Obopynosanua € MOMeHTa NpeKpalieHus AeiACTBUA WAu pacTopkenua [orosopa, notpebosaTb OT
AbBOHeHTa BO3MEllEHUA CTOMMOCTM MepeAaHHOro BO BPEMEHHOEe BlafeHWe W NOAb30BaHMe
ObopyposaHus, ykasaHHOro B AKTe npuema-nepenayu.

1.1.15. B Tom cnyvae, ecnn ApeHAHble MAaTexu BKAKOYEHbl B COCTAB CTOMMOCTYU YCnyr, nonoXKeHns
Hactoawero fMpunoxenna Ne 1 o6 ynnate ABOHEHTOM ApeHAHbIX naaTexei He NPUMEHSIOTCA Ha
NPOTAXEHUWU BCEro CPOKa, B TeYeHWe KOTOPOro AEeMCTBYET AaHHOe YCN0BME, COrMacHO AKTY npuema-
nepegayn, nognucaHHomy CtopoHamu.

1.2. Ycnosua kynaun-npopgaxu 06opyposaHua

1.2.1. Onepatop 06A3yeTca nepenatb, a AGOHEHT NPWHATL B COBCTBEHHOCTb HA YCAOBUAX KYMAW-
npopaxu aboHeHTckoe obopyaosaHue (aanee - «O6opymosaHue») u 06A3yeTCA €ro ONNaTUTL.

1.2.2. HaumeHoBaHKe, KOJIMYECTBO, CePUitHbIA HOMEP U CTOMMOCTL OBOPYAOBaHUA YKa3bIBAeTCA B AKTe
npuema-nepesayun, KOTOpbIi ABNARETCA HEOTbEMIEMO YacTbio Jorosopa.

1.2.3.060pyaoBarne nepesaetca Mo AKTy npuema-nepenad, KOTOPbIA ABAAETCA HEOTbEMAEMON
yacTtbto [lorosopa.

1.2.4.Cpokun onnaTtsl ctoumoctu ObopyaosaHua:

a) npu npogaxe O60pyaoBaHUA Ha YCNOBUAX €AMHOBPEMEHHOTO NAaTeka - OAHOBPEMEHHO ¢
3akntovernem florosopa;

6) npwn npogaxe O60OPYAOBaHMsA HA YCIOBUAX PAacCPOYKM NAATENA - B CPOKM, YCTAHOBAEHHBIE AKTOM
npuema-nepenauu.

[.2.5.B cnyyae HeucnpasHocTn O6opyA0OBaHMA B TeueHWe rapaHTUiiHOro cpoka ABoHeHT obpalaeTca K
Oneparopy, Mm60 B aBTOPM30BaHHBIN CEPBUCHDBINA LEHTp NponssoauTens O6opya0BaHMA.

1.2.6. Onepatop Bnpase npeaocTasuTb ABOHEHTY NpaBO PacCPouku nnatexka. IpaduK paccpouKkm
nnartexa ykasbisaeTcsa 8 AKTe npuema-nepegadn.

1.2.7. B cny4ae npocpouku wncnonHewus ABOHEHTOM CBOMX 06A3aTenbCT8 NO ynnate Kakux-Anbo
nnartexken B cOOTBETCTBUYM C MpaduKkom paccpoyku, OnepaTop sBnpase:

a) notpebosaTb BbINNATLI HEYCTOMKK B pasmepe 1 % (OAHOr0) OT CyMMbl, NPOCPOYEHHOM K onnarte, 3a
KaXabl fleHb NPOCPOYKHU;

6) 8 cnydae npocpouku ucnonHeHus ABOHEHTOM 06A3aHHOCTM, NpedycMmoTpeHHol nn. 1.2.4., 1.2.6.
bonee yem Ha 60 (LUecTbaecat) KaneHAapHbIX AHEW, Takaa NPOCPOUKA CUUTAETCA CYLLECTBEHHON M
OnepaTop Bnpase pactoprHyTb [lorosop B OAHOCTOPOHHEM nopagke W notpebosaTe BO3BpaTa
Ob6opyposanua. Ecan O6opyfoBaHMe K 3TOMYy MOMEHTY YTPaueHO WM CYLIeCTBEHHO MOBPEXAEHO,
AboHeHT 06sa3aH BbinNaTUTL OnepaTtopy NosHy cToumocTb OBOpyAOBaHUA, YKa3aHHYI0 B AKTe npuema-
nepefauu, 3a Bbl4eTOM CYMM, GaKTUUECKM BbiNIa4eHHbIX ABOHEHTOM;

8) notpebosaTb oT ABOHEHTa yniaThl Beeit croumocTn O6opyA0BaHMA OAHUM MAATEXOM, 3@ BbIYETOM
CYMM, GaKTUYeCKM BbinnavyeHHbix ABOHeHTOM. B ciyyae npeawbasneHua Takoro TpeboBaHUs ABOHEHT
obazan ynnatutb Onepatopy yKkasaHHyto B AKTe npuema-nepegaqmn cymmy naatexa, s Tedenue 10 (gecatn)
KaneH4apHbIX AHER C MOMEHTa NpeabaBIEeHUA Takoro TpeboBaHua.

1.2.8.Puck cnydaitHon rubenn, cnydaiiHoro nospesaeHus, xuuweHna O6OpyaoBaHMA NepexoauT K
ABOHEeHTY B MOMEHT nognucanus AKTa npuema-nepesaun.

1.29. Onepatop oTsevaeT 3a Hesoctatku OBopyaosaHua (33 UCKAKOYEHMEM  HeJO0CTaTKOs,
nepeyncneHHbiX B AKTe npuema-nepegayn), eciv He SOKaXKET, YTO HefocTaTkn O6opyA0BaHNA BO3HUKAY
nocne ero nepeaadn ABGOHeHTY BCNeACTBME HapyWeHUA MNOCAEAHMM NpPasua  NOJb30BaHWA
O6opynosaHnem unu ero xpaHeHus 1MboO AeNCTBUIA 0BCTOATENLCTE HENPEOAOIUMON CUAbL.

1.2.10. TapaHTWUitHbIN nepuog Ha OBopynoBaHuWe He ycTaHaBAMBaeTCA M [apaHTUIiHBIA TanoH He
BbiaeTCA, 33 UCKAOHEHUEM Clyuaes, onucanHblx 8 N.1.2.11. HacToswero MpunoskeHus.

1.2.11.B cnyyae, ecnm MapaHTURHBLIA CPOK, YCTaHOBAEHHbIA npoussoanTenem Ha ObopyaosaHue, He
MCTeK Ha MOMeHT 3akntoueHuns [orosopa, Ha ObopyposaHue B cooTtseTcTBum ¢ JOroBopom Bbigaertcs
FapaHTMHbIA TanoH Ha Nepuo A0 OKOHYaHUA CpOKa [apaHTUIHOTO Nepuoaa, YCTaHOBAEHHOTO
NPoun3BoOANTENEM.

1.2.12. Tonbko ana ObopynosaHusa, oTsevatowero Tpebosanuam n.1.2.11. HacToawero MNpunosxenus, 8
TeYyeHue rapaHTUHOrO cpoka Ha ObopyaoBaHue, YCTaHOBNEHHOTO nponssoauTenem O60pyaoBaHUS WaN
Mpoaasuom, ocywectsnaeTca pemoHT O6opyaoBanna cunamu npounssoantens ObopyaosaHus.

1.2.13. B TeueHne rapaHTUiHOrO cpoka Ha O6opyaoBaHue, YCTaHOBNEHHOTO NpPOM3BOAUTENEM
Obopyaosanna  wnn  [lpogasuom, [pofasel, ocCywecTBnseT pemoHT OBopyaoBaHWA  CUAamu
npoussoautena ObopyaosaHuma.

1.2.14. Mokynatens, B8 ciy4ae obHapyxeHua HegocTatkoB B O6OpPyAOBaHWM, HE OFOBOPEHHbLIX
MpoaaBLom, NMOMWMO Mpas, NPeAyCMOTPEHHbIX HaCTOAWMM NpuaoKeHuem K [pasunam, nonb3yerca
WHbIMW Npasamu, NPeayCMOTPEHHbIMM 3aKOHOAATeNbCTBOM O 3alluTe npas norpebureneit.

1.2.15. Mpaso cobcTseHHoCTM Ha ObopyaoBaHue nepexoauT K ABOHEHTY C MOMEHTa nognucaHua AKTa
npuema-nepenayn.

1.2.16.B cnyyae pacrop)enua [florosopa ABOHEHT 06a3aH B TedeHue 3-x paboumx AHEN ynaaTuThb
nonxyto croumocts ObopyposaHus, nepesaHHoro emy no AKTy npuema-nepegaun (8 coOBCTBEHHOCTL) C
paccpouKoM naaTerKa.






