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YTBEP AL

MpaBuna oKasaHWA yCAyr: yenyrv nepefayun AaHHbIX U TeIeMaTUYeCKUe YCYru CBA3U
dusnyeckum nuyam (4OMaLHUM N01b30BaTENAM)

Hacrosuime lpaBuna perynmpyoT OTHOWEHUA Mmexay ABOHEHTOM U (MK) Nosib3oBaTeNiem, C OAHOM
CTopoHbl, 1 OnepaTtopom, C APYroi CTOPOHbI, NPU OKasaHWM YCAYr CBA3U NO fepeaaqde AaHHbIX U
TeNeMaTUYeCKMX YCIYT CBA3M, UHbBIX YCAYT, HEPA3PbIBHO CBA3AHHbLIX C HUMU,

Mpenocrasnenre Onepatopom yCAyr nepedauyn [faHHbIX U TENeMaTUUECKUX YCIyr CBA3M
OCYLLeCTBNALTCA B COOTBETCTBUM C ycnosusmum [lpaBua OKasaHUA yCayr CBA3M NO nepepjaye OaHHbIX,
yTBepKaeHHbix [ocraHosnennem [lpasutensctea PP or 31.12.2021 Ne 2606, [pasun okaszaHun
TeNEMaTUYECKUX YCAYT CBA3K, yTBepXKAeHHbIX IocTaHoBieHnem MNpasuTtenscrsa PO ot 31.12.2021 Ne 2607
n TpebosaHmAMM PykoBoAAWEro AOKyMeHTa oTpacan «Tenematuyeckue Cayxbbi», yTBEPHAEHHbIX
[Mpukasom MuHcsasu Poceun ot 23.07.2001 Ne 175,

OnepaTtop npenocTasnaeT yciyru nepegayuu AaHHbIX U TeNemMaTUYeCKUX YCAYT CBA3M Ha OCHOBAaHNK
cnenyrowmx AMLEeH3ni:

JinueHsna Ha oOKasaHue Tenematuyeckux ycnyr csasu (6e3 Mcrnosib3oBaHMA Paguoy4acToOTHOrO
cnekTpa), sbigaHHo PepepanbHoit cnyx60i No Haa30py B chepe CBA3N, MHPOPMALMOHHBIX TEXHONOTUIA 1
MaccoBbix KommyHunKaumin Ne 178231, cpok geicteus ¢ 16.02.2020r. no 16.02.2025r.

/liueHsna Ha OKasaHue TenemMaTUUYeCKUX YCiyr CBA3W (MCKAOUYUMTENbHO C WMCNOAb30BaHUEM
PafMoYacTOTHOrO CnekTpa), BblAaHHOW deaepanbHoit cnayxboit no Hagsopy B cdepe cBA3Y,
MHGOPMALMOHHBIX TEXHOMOTMI U MAcCOBbIX KOMMYHUKaumii Ne 178232, cpok geitcteua ¢ 31.03.2020 r. no
31.03.2020r,

/lnueHsna Ha OKasaHue yCayr CBA3M MO nepefade [AaHHbIX, 33 WCK/IYEHWEM YCAyr CBA3WU MO
nepefaye faHHbIX ANA Leneil nepeaaun ronocosoi nHdopmaumn (6e3 MCNoNb30BaHWA PAAUOYACTOTHOTO
cnekTpa), sbifgaHHoi PepepancHoit ciyskboi no Haa3opy B chepe CBA3M, MHPOPMALMOHHbBIX TEXHONOTHI 1
MaccoBbiXx KommyHMKauui Ne 178235, cpok aeictena ¢ 16.02.2020 r. no 16.02.2025r.

JnueHsna Ha OKasaHue yCayr CBA3W NO nepefave [LaHHbIX, 33 WCKAOYEHWemM YCnyr cBasu no
nepegaye AaHHbIX ONA Uenel nepenaun ronocosod MHOOPMauUnU (MCKAKUYMUTENBHO C UCNONb30BaHWEM
pPafMo4acToTHOrO CnekTpa), BbigaHHoM depepanbHolt cayxboit no Hagsopy 8 cdepe cBaA3m,

MHOOPMALMOHHbBIX TEXHONOMMIA U MACCOBbIX KOMMYHMKauun Ne 178233, cpok geiicteuna ¢ 31.03.2020 r. no
31.03.2025 . |

1. Wcnonb3yembie TEPMUHDI U ONpeseseHuns

TepmuHbl, wucnonb3dyemble B Hactoswux [lpaBunax okasawua Ycayr: ycayrv nepegady AaHHbIX M
TenemaTuyeckue yeayru CBAsu, MMetoT 3HauyeHus, npusefeHHblie HiKe. MHble TEpMUHbI, HE PacKpbiTble B
3Tux [1paBunax MUMetoT 3Ha4YeHUA, NpeayCMOTPEHHbIE B AeMCTBYIOWEM 3aKoHOoAaTenbcTae PO,

B sTux [pasunax okasaHua ycayr: yeayru nepefadu AaHHbiX v TefleMaTUyeckne yeayru CBAsu TepMuHb!
ynotpebnaioTes 8 cneaylouem 3HaqeHmnm:

ABOHEHT - nosb3oBaTesNb C KOTOPbIM 3aKAI04EeH BO3ME3AHbLIM A0roBop 06 OKasaHuu yCayr CBsi3n C
BblJENEHUEM YHUKANbHOIO KOAA UAeHTUPUKaUMK,

AGOHEHTCKaA /NIMHUA - JIMHMA CBA3KM, B TOM uucne HecnpoBoAHAR NMHWA nepefaun, coeamHatoLLan
nonb3osaTenbckoe (okoHeuHoe) obopyaosaHue € y3/0M  CBA3M  CeTW nepefauum  AaHHbIX  Uan
obecneynBaoLLLan BOSMOXKHOCTb NOAKNIOUEHUSA K CETH Nepeaayn AaHHbix 06opyaosaHua.



ABOHEHTCKUI nHTepdeic - TeXHUKO-TeXHONOTMYECKUe MapameTpbl GU3MYECKUX Lened, COEOUHAIOLLNX
CpeAacTBa CBA3M OMepatopa CBA3W C NO0/b30BaTeNbCKUM (OKOHeYHbIM) obopyaoBaHuem, a Takke
dopmannsosaHHbI HABOP NPaBUA UX B3aMMOAEWCTBUA.

«AboHeHTCcKOe ycTpoitctBo» («O6opygoBaHue») - Haxogslieeca B 3aKOHHOM BfafeHuM ABOHeHTa
TEXHUYECKOE CPeACTBO, BKAKOYaA nporpammHoe obecnedveHue, obecneunsatouiee ABOHEHTY AOCTYN K
ycnyram nocpeacTsoMm MOAKNOYEHNA AaHHOTO YCTPOoiicTBa (060pyaosaHma) K Cetn ceasu OnepaTtopa.
AKTMBaUMA YCAYr - BbINO/HeHWe OnepaTtopom AeiCTBUi, KOTopble NpesocTasnalnT ABOHEHTY A0CTYN K
3aKa3aHHbIM Um Ycayram.,

[loroBop — nuCbMeHHbI 40roBOP 06 OKa3aHUM YCAYr CBA3M, KOTOPbIA 3aKatouaeTca mexay ABOHEHTOM K
Onepatopom nytem HanpasneHua AbBoHeHTom OdepTbi (3assneHus) OnepaTtopy 0 npeanoxeHuu
3akntoumnTh [loroBop ¢ nocneayowmm akuentom Onepatopom npeanoxenrna AboHeHTa.

HononHutenvhbie yenyru — ycnyr OnepaTopa, KOTOpble He BXOAAT B COOTBETCTBYIOWMI BbIGPaHHbIN
AboHeHTom TapudHblii nMnaH M 3aKkasbiBaloTca ABOHEHTOM OTAENLHO B  YCTAHOBNEHHOM  ANA
COOTBETCTBYIOLWLEH [oNONHUTENBHOW YCaYrM nopaake.

ExxemecauHblt nnatexk - npeaycmoTpeHHas TapudHbiM NaaHOM abOHeHTCKas naata u/uavM MHo
GUKCHPOBAHHbBIN @XeMeCAYHbIA NaaTex 3a Yenyru u/unan [JononHuTeNbHble YCAYTH, NpefoCcTaBisemble
Oneparopom B TeYeHWe pacyeTHOro Nepuoaa.

NuueBoi cyert - cyeT B aBTOMaTU3MPOBAHHON| cucTeme pacyeTos OnepaTopa, Ha KOTOPOM (GUKCUPYIOTCA
naarexxn ABOHeHTa U CyMMbl A@HEXHbIX CPEACTB, CMUCaHHbIX C NaaTexeli ABOHEeHTa B KauecTse OnaaThi 3a
yeayru. Juueson cyet uMmeeT YHUKabHbIA Homep.

Nuunbid kabuHer - seb-cTpanuua Ha Caitte Onepatopa, KOTopas MMeeT CTaTUCTUYECKYIO UHbopMaLmio 06
obbeme noaydeHHbIXx ABOHEHTOM YC/yr, TeKywem CcOCTOAHMW Jlnuesoro cueTa ABOHEHTAa W WHYIO
nudopmatmio.

Onepatop — OOwWeCTBO C OrpaHWYeHHON OTBETCTBEHHOCTbIO «/JAHKOM», KoTopoe umeeT npaso Ha
ocyulecTsaeHue AeaTenbHoCTH B chepe TeNeKOMMYHUKaLMiA,

NepBUYHbINA NNaTeX - NNATeX 33 OPraHWU3auMIo MOAK/IOYEHMA K CEeTU nepeaaqn AaHHbIX U ceTu MHTepHeT
Ana npepocrasneHna ABOHeHTy 3aKasaHHbIX UM YCAyr, KOTopbie onnadnBaloTca ABOHEHTOM nocne
3aKntoverun [lorosopa npu 3akaze ABOHEHTOM COOTBETCTBYIOLLErO Habopa TenemaTUYeCKUX yCyr,
Monb3osatenb - N0/b30BaTENb TENEMATUHECKUX YCAYT CBA3M ABNAIOWMNCA NULLOM, 3aKa3biBaOWMM U (Uan)
NCMONb3YIOWMM TeIeMaTUUYeCKUe YC/Iyrn CBA3N.

NomeweHne ABOHEHTa - nomelleHue, npuHagnerkauiee ABOHeHTY Ha npase cOBCTBEHHOCTM WU
ncnosblyemoe ABOHEHTOM Ha MHbIX MPaBOBbIX OCHOBAHUAX.

Pacu€rHbilh AeHb - AeHb MecALla, B KOTOPbIH NPOUCXOAUT HauncaeHue 3a TapudHbIi NNaH U exXeMecayHble
ycnyrn. PacyeTHbii feHb BbibupaeTca npu nogkaoueHun aboHeHTa M MoOXKeT ObiTb CaMOCTOATENbHO
n3meHeH aboHeHTOM B NIMYHOM KabuHerTe,

PacuétHbiit nepuos - nepuos NpeAOCTaBAEHUA YCIYT, HAYMHAIOWMIACA B PacYETHbIA AeHb TeKylLero
MeCsLa v ANAWUACA A0 PACYETHOrO AHA MeCcALa CNeayioLLero 3a pacyeTHbIM.

Caitt Oneparopa (Cait)- caitT Onepatopa 8 ceTu MHTepHeT no agpecy: www.sevstar.net.

CropoHa - OnepaTtop namn ABOHEHT, B 3aBUCUMOCTU OT KOHTEKCTa.

CropoHbi - Oneparop v ABOHeHT.

Tenemaruuyeckue ycnyru CBAsu - yCNyru CBA3M, Hepa3pbiBHO CBA3aHHbIE C YC/yramu CBA3M NO nepejave
AaHHbIX, BKAOYalowme B ceba: goctyn K cetu cBasu OnepaTtopa; JOCTYN K MHPOPMALIMOHHBIM CUCTEMAM
ceth «UHTepHeT», B TOM uuCne K ceTh MHTepHeT; npuem W nepegady TeNeMaTUUYECKUX 3EKTPOHHbIX
coobuieHnit, KoTopble npepocTasastoTca  Onepatopom ABOHEHTY B COOTBETCTBUM C  YCNOBUAMM
AencTeyrowmx TapudHbix NNaHOB.

Tapud - yeHa, ycraHasnusaeman OnepaTopom 3a OTAE/bHYIO eAUHULY Te/IeMaTUHeCKOW YCNYTY CBA3K.
TapuHbI NnaH — COBOKYMHOCTb LLEHOBbIX YCAOBUI 1 TapudoB, yCTaHaBAMUBAIOWMX 06bem U CTOMMOCTD
ycayr, npasuna Ux NPUMeHeHus, cnocobbl pacyeTos, 0COBEHHOCTU TapuduKaLumn, n uHaa MHGopmauma,
KoTopas yTeepkaaeTca OnepaTopom camocToaTenbHo, U nybankyetca Ha Calite Oneparopa.

Yenyru cBasu no nepegaye AaHHbIX - YCIYIY CBA3K N0 Nepejade AaHHbIX, 338 UCKAOYEHMEM YCAYT CBA3M No
nepefaye JaHHbIX ANA  UeNel nepegaun ronocoBOM  MHPOPMaLMKM, KOTOpble NpeaocTaBAsioTca
OnepaTtopom ABOHEHTY B COOTBETCTBUM C YCAIOBUAMM ALUCTBYIOWMX TapndHbIX NNaHOB.



2. O6uime nonoxeHun

2.1. laHHble MNpasuna pa3paboTaHbl B COOTBETCTBUM C AEHACTBYIOLMM 3aKOHOAATENbCTBOM PO,

2.2. [lanHbie Mpasuna OKasanua YCnyr: ycayru nepepayn AaHHbIX M TeNemaTUHeckue YCnyrn Ceasu
PEryanpytoT OTHOWEHWA B CBA3K C npegocTasnennem Onepatopom ABOHEHTY Ycnyr U [lonofIHUTeNbHbIX
ycayr.

2.3. Bce ycnoBus, yCTaHOB/EHHble B AaHHbIx [paBunax, asasTca oba3atesibHbiMu ana ABOHeHTa U
Onepatopa. lMepes Havanom noayvyeHna Ycnyr Kaxgbli AGOHEHT 06s3aH 03HAKOMUTLCA C YCNOBUAMM
HacToAawmx Mpasun. Eciu ABOHEHT He cornaceH C yClIOBMAMM, OH He Bripase NO/ib30BaThCA YCayramu.
CooTseTcTBEHHO, ABOHEHT, Noanucasiwmnii [JoroBop, CYMTaeTca 03HaKOMIEHHbIM U COMNALIAETCA CO BCEMM
ycnoBuamMu Hactoawmx MNpasun.

2.4. Ycnosus lpasun onpegenatotca Onepatopom CamoCTOATENbHO B COOTBETCTBUM C TpeboBaHMAMM
AENCTBYIOWEro 3akoHogdaTtensctsa P®. Ycnosua [lpasun moryT 6biTb M3meHeHbl OnepaTopom ¢
obaszatenbHbiM onoselleHuem 06 aTom AboHeHTa Ha Calite OnepaTopa www.sevstar.net.

2.5. Napametpbl Ycayr, npegocrasnsemblx AGOHEHTaM, ONPeAENAlTCA YCNOBUAMU COOTBETCTBYIOLMX
TapundHbIX nnaHoBs.

3. AyTeHTUOUKALMOHHbIE gaHHble

3.1. ina goctyna K Yenyram AGOHeHT 1 (Mnun) nonb3oBaTtenb UCNOAL3YIOT AYTEHTUGUKALMOHHbIE AaHHbIe,
33 COXpaHeHue KoH(MAEHUMaNbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTb CAMOCTOATENbHO. ABOHEHTY K
(nn) nonb3osaTenio 3anpewiaeTcA UCMO/b30BaHUE AyTeHTUPUKALMOHHBLIX AaHHbIX TPeTbUX AWl ANA
AOCTyNa K CeTU nepefaym [aHHbIX, a TaKXe 3anpeuwaeTcA pacnpocTpaHATb TaKue [AaHHble B
obwenocTynHbix pecypcax cet WHTepHeT (Popymbl, AOCKM 0b6bABAEHWI, 4YaT M T.n.). ABOHEHT
CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a BCe AeWCTBUA B CeTU MHTepHeT, npoussefeHHble noja
AyTEeHTNOUKAUMOHHBIMY AaHHbIMU ABDOHEHTa UM CaMUM UK NOJIb30BaTeNIeM.

3.2 Ons naerTuduraumu AboHeHTa, a TaKkKe ana coBepLeHun OEencTBuit no
NOAKNIOUEHUIO/U3MEHEHUIO/OTKOYeHUIO Yenyr npu obpalwerun ABoHeHTa B KoAa-ueHTp, OnepaTop
BNpase 3anpocutb y AboHeHTa u (1K) nonbsosartens: Homep [orosopa, AyTeHTUUKALMOHHDBIE AaHHbIE,
apec yCTaHOBKM MNONb30BaTeNbCKOro (OKoHevyHoro) obopyposanusa, 4 (4eTbipe) undpbl AOKYMEHTa,
yaocrosepsaowero nuyHocte AboHeHTa, yKasaHHoro 8 OdepTe (3ansnennn).

3.3. UaeHTudMKauma nonblosaTens ocyuecteasercs Oneparopom nyTem yCTaHOBAEHUA Gamuinm, MMeHH,
oT4eCcTBa (NpW HannMuMK) NoNb3oBaTeNsa, NOATBEPKAAEMbIX OKYMEHTOM, YA0CTOBEPAIOUMM IMUHOCTD,
nvbo MHbIM cnocobom, obecnevrBatoWMM AOCTOBEPHOE YCTaHOBAEHME YKa3aHHbIX CBEAEHUI, B TOM uncne
C Ucnonb3osaHnem degepanbHOM rocysapcrseHHon MHGOPMaLMOHHOM cucTembl "EgnHan cuctema
naeHtndukaumn n ayteHtudukaumnm 8 undpactpyktype, obecneunsaiouiei MHGOPMaLUOHHO-
TexHoNornYeckoe B3anmogencrsme HGopMaUMOHHbIX CUCTEM, UCMO/b3YEMbIX A1A NPESOCTaBAEHUSA
rocyAapCTBEHHbIX ¥ MYHULMNANbHBIX YCAYT B 31eKTPOHHON dopme" (panee - egnHan cuctema
naeHTUUKaUuM), AN AOCTOBEPHOE YCTaHOB/IeHUE aBOHEHTCKOrO HOMepa, Ha3HauyeHHOro No/b30BaTeNio
B COOTBETCTBMM C AOTOBOPOM 0O OKasaHUM YCAYr NOABUIKHON paanoTenedoHHON CBA3N, 3aKNOYEHHbIM C
onepaTopom CBA3M.

NaeHTuPrKaumua okoHeyHoro 0bopyA0BaHUA OCYLLECTBAAETCA CPEACTBAMM CBA3M ONepaTopa CBA3N nyTem
onpefeneHna YHUKaabHOro ngeHtudurkatopa obopynosaHus cetTei nepeaadm AaHHbIX.

4. Tlopapok 3aknioueHus florosopa

4.1. B coorsetcrBun co cratbamun 435, 438 lpaxpaHckoro kogekca Poccuiickon Pepepauun Jorosop
ABMIAGTCA 3aK/IIOYEHHbIM NPW HanpasieHun GUanveckum AnLOM (AoMalwHUM nonb3oBaTenem) (panee —
AboHeHT) odepTbl (3aABNEHUA) O NPEAIOKEHUN 33K/IOUUTL AaHHbIA [JOTOBOP € NOCAEAYIOWMM aKLENToOM
Onepartopom npeanoskeHnn AboHeHTa.

4.2, Oneparop noarsepxaaet/He NoaTBepXAaeT (B Ciyyae TeXHWYECKOW BO3MOMHOCTM) BO3MOMHOCTb
OKaszaHuA paHHbix Yenyr ABOHeHTy, npucsauBaeT ABOHEHTY nepcoHanbHbii Homep [orosopa, U
03By4nsaeT ADOHEHTY 3anpoc Ha NepcoHaNbHble AaHHbie, Heobxoaumbie ANA 3aKNOHYEHUA [0rosBopa.



OpHoBpemeHHO ABOHEHT 03HakamanBaeTcs ¢ Npasunamu, KOTopbie pa3melleHbl Ha OPULMANbHOM CaiTe
Onepartopa www.sevstar.net.

4.3. ADOHEHT onnaunBaeT BbibpaHHble YCAYTW COTNacHO MX CTOMMOCTH, yKa3aHHoM B MpelickypaHTe ueH,
pasmelieHHoM Ha oduumanbHom canTe Onepatopa www.sevstar.net.

4.4. Mo xenaHnto AboHeHTa uan OnepaTtopa CTOPOHbI MOTYT 3aK/MHOYNTL A0TOBOP B NUCbMEHHON dopme
nyTem CoctaB/iieHna OQHOMO AOKYMEHTa, NOANMCAHHOI0 CTOPOHamun. ABOHeHT 06A3aH ABUTLCA C NAaCnopTOMm
no agpecy r. Cesactononb, yn. Xpycranesa, 74a.

4.5. B cuny noCTOAHHOIO COBEPLUEHCTBOBaHMUA TEXHOIOMMU OKaszaHua Ycayr, OnepaTop Bnpase W3meHAThb
ycnosus Mpasua, nybankya yBeaoMNeHUs O TakUX U3MEHEHMAX Ha cailTe www.sevstar.net v B JInuHOM
kabuHeTte He meHee Yem 3a 10 aHelt 40 BCTYNAEHUA M3MeHeHWIt 8 cuay. Mpu 3Tom OnepaTtop rapaHTUpyeT
W TNoATBEPXKAAeT, YTO Hacroawaa pepakuua [pasun ABnseTcA AeNCTBUTENbHOM € MOMEHTa eé
yreepxaeHua Onepatopom. [lata yTBep»KAEHMA yKaszaHa B BepXHEM NPABOM YrAy Nepsod CTpaHuilbl
Mpasun,

4.6. usnyeckoe ML NPYW 3aKNIO4EHUM L0roBOPa 06 OKa3aHMM YCAYT CBA3M NPeabABNAET JOKYMEHT,
YAOCTOBEPAIOLLMIA €70 IMYHOCTD, 338 CKAIOHMEHNEM CIYYaeB 3aK/OYEHUA A0roBopa 06 oKasaHum yeayr
CBA3W, NPeAyCMaTPUBAIOWLETO OKa3aHue yCiyr ¢ MCNoAb30BaHUEM CPeACTB KONNEKTUBHOTO 4OCTYNa, U
3aK/ItoYeHNA O0roBopa 06 OKasaHUK YCyr CBA3K C UCMO/Ib30BaHUEM ceTn "UHTepHeT".

4.7. UpeHTnduKaumua nua, MMeroLWero HamepeHune 3akaiYnTb 4OT0BOP 06 OKa3aHUM YCayr CBA3M,
NPOBOAMTCA OAHUM U3 C/leAyoLmMX cnocoboB:

a) NpoBepKa JOKYMEHTOB, NPeAyCMOTPEHHbIX HAacTOALWMMM [paBnaamMm, NpeacTaBAEHHBIX TMYHO NNLOM,
VMEIOLWNM HamepeHne 3aKNI04NUTbL A0rosBop 06 oKasaHUu YCayr CBA3K, ONepaTopy CBA3M UK
YNOJIHOMOYEHHOMY UM TPETbEMY NTULLY;

6) npoxoaeHne ayTeHTUOUKALMK B eANHON CUCTEME MAEHTUGUKALMM TMLLOM, UMEIOLMM HamepeHue
3aKMOYUTL AOTOBOP 06 OKa3aHWM YCyr CBA3M C UCMO/b30BAHUEM YCUAEHHON KBanMPpULUMPOBaHHOM
3N1E€KTPOHHOW NOANNCH UAN NPOCTON INEKTPOHHON NOANMUCH MPU YCNOBUK, YTO NPK BblAaue KAoua NPoCcTon
3NEKTPOHHON NOANUCK INHHOCTL PU3MYECKOro M@ YCTAHOBAGHA NPV IMYHOM Npueme;

B) MCMONb30BaHME YCUIEHHOM KBAaNUGUUMPOBAHHOM 3/1I6KTPOHHOW NOANNUCH;

r) ucnosib3oBaHWe eaMHOro NOPTana roCyAapCTBEHHbIX U MyHMUMUNANbHBIX YCAYT;

A) ncnonbsosaHne MHPOPMALMOHHBIX CUCTEM FOCYAAPCTBEHHbIX OPraHOB NPU HaMYMUM NOAKNOUYEHNA
OMepaTopa CBA3N K 3TUM CUCTEMAM Yepes eAuHYI0 CUCTEMY MEXKBELO0MCTBEHHOIO 3/1EKTPOHHOTO
B3aumoaencramna.

5. Mpasa n o6asaHHOCTU CTOPOH

5.1. AboHeHT 06s3aH:

5.1.1. MNMpwu nonydeHun Ycnyr cobniopate nonoeHus [oroBopa, AaHHbix [1pasun u AeNCTBYIOWErO
3akoHopaTenvcTsa PO, a Takke 0b6LENPUHATLIX HOPM PaboTbl B ceT MHTepHEeT, HanpaBAEHHbIX Ha TO,
4TO6bl AEATENLHOCTL KaXKA0ro NONb30BaTeNA ceTu UHTepHeT He Mewana paboTe MHbIX NoNb3oBaTeNel.
5.1.2. CBoeBpeMEeHHO BHOCWTb NAaTy 33 OKalaHHble Ycayru B obbeme, NOPAAKE U CPOKU, onpeaeneHHble
Mpasunamn n Tapndamu (ykazaHHbiMK B MpelickypaHTe).

5.1.3. Obecneunts becnpenaTcTBeHHbIR J0CTYN paboTHUMKOB Onepatopa K TEXHWYECKUM MNOMEeULeHUAM
CBOETO XXWUOTro A0Ma, BKOYAA KPOBIO 3/aHnA, YepaaduHoe nomelleHune (TexHUUeckunit atax), nogsanbHoe
noMelleHNe, 3TaXKHble INeKTPOWMNTOBbIE C UEeNbIo PasmMelleHns cpefcTB U abOHEHTCKO! NNHUK CBA3M,
HEODXOAUMBIX ANA OpraHu3auMu TEXHONOTMYECKOro nogkaouveHna ABOHeHTa, a TakKe obecneumnTs
aHeprocHabxennem pasmelleHHble CPeACTBA WM /MHUMM cBA3uM OnepaTopa. Takke, ABoHeHT obasaH
obecneuntb oxpaHy abOHEHTCKOMN NMHUK CBA3M, KOTOPaA pa3melleHa B 34aHUM ABOHEHTa.

5.1.4. Tonydate 1 uuTaTb agMUHUCTPaTUBHbIE coobuieHua Onepatopa, pPacnpocTpaHaemble
HENOCPEACTBEHHO Yepe3 canT www.sevstar.net. CuctemaTtuyecku, He peske 1 pasa 8 7 (CeMb) KaneHAapHbIX
AHeW, npoBepAaTb Hanuvne coobuieruit Onepartopa Ha Calite OnepaTtopa, Ha cTpaHuue 8 /InyHom kaburere
AboHeHTa. ABOHeHT npuHuMmaer Ha ceba BCIO OTBETCTBEHHOCTb 3a NOCNEACTBMA HECBOEBPEMEHHOTO
O3HaKomneHus ¢ nwobbimn coobueHnamu Onepatopa Ha Caitte Onepartopa, Ha cTpaHuue JIMYHOrO
KabuHeTa AboHeHTa.




5.1.5. Mpw 3akntovernu florosopa AGOHEHT faeT cBoe cornacue Ha pasmelleHne 06OPYA0BaHUA U ANHNIA
CBA3M B rpaHMLUAX XWMA0T0 MHOTOKBapTUPHOro Aoma (40Mma NPOXKMBaAHMA UK HaxoxaeHusa aboHeHTa). B
cnyvae ecnn ADOHEHT He ABAAeTcA COBCTBEHHMKOM MOMELLEHWS B AaHHOM MHOTOKBapTUPHOM [OMeE,
ABGOHEHT rapaHTUpYeT, 4TO COOCTBEHHWK 3TOT0 NOMELLeHUs Aan CBOe COrfacke Ha pasmelleHue
obopyAosaHna B rpaHnuax A40oMa 40 3akN0YEHUs AOroBOpa Ha OKasaHWe YCnyr cBs3u. AGOHeHT o6a3aH
COrnacoBatb € COBCTBEHHWMKOM (COCOBCTBEHHUKOM) MOMELLEHNS, B KOTOPOM 6YAeT OCYLLeCTBAATHCH
noarntodenne obopygosaHna AboHeHTa, nposegeHne Onepatopom Kabeneit W BbINOAHEHME
NOAKNOYEHNA K Yenyram.

5.1.6. Cobnopatb TpeboBaHUA K OKOHEUHOMY OOOPYAOBAHWMIO — KOMMLIOTEPY (MHLIM YCTPOWCTBaM),
npuHagnexawemy AboHeHTy:

5.1.6.1. ina noarniouenus K Yeayram ABOHeHT fo/mKeH UmeTb paboTocnocobHbIll KOMNbIOTEP C CeTeBoil
KapTOW, @ Npu NOAKAIOYEHUN C UCMOAb30BaHWEM KabesbHOro mMoZema KOMNbloTep ABOHeHTa AO/MKeH
MUMEeTb KOHOUrypaumio, COOTBETCTBYIOWYIO TpeBoBaHMAM, yKa3aHHbIM B AOKYMEHTaLUWW Ha KabenbHbii
Moaem.

5.1.6.2. Ha komnbtoTepe ABOHEHTa [,0/UKHbI OTCYTCTBOBaATL annapaTtHbie KOHGANKTLI.

5.1.6.3. Ha xomnbiotepe AboHeHTa [0/KHA OblTb KOPPEKTHO YyCTaHOBAEHa ONepauuoHHas cucTema
(Windows XP/7/8/10). B cny4ae yCTaHOBKM ApYrux onepaumoHHbix cuctem (Unix, DOS, 0S/2) aboHeHT
CaMOCTOATENIbHO OCYLLECTBAACT HACTPOMKY NPOrpaMmHOro obecrnevyeHusa AOnA NOAKAIOMEHUA K CeTu
Onepartopa.

5.1.6.4. ABOHEHT AoMKeH NPefoCTaBUTbL AOCTYN K PECYpcam YCTaHOBNEHHOW OnepauyoHHON| CUCTeMbl AN
YCTaHOBKW NporpammHoro obecneyeHua ceteBon KapTbl v KoHduUrypuposarua TCP/IP coegnHenns.

5.1.6.5. ABOHEHT A0/MKeH NpenocTaBUTb MHCTA/IALMOHHBIA KOMANEKT (AMcTpubYTUB) YCTaHOBMEHHON
ONepPauMOHHON CUCTEMbBI  ANA  YCTAHOBKM HAa ero  KOMNbioTep HeoBXOAMMBIX AOMOMHUTENbHBIX
KOMMOHEHTOB.

5.1.6.6. OTBETCTBEHHOCTb 323 BbLINOJHEHWE /IMLEH3UOHHLIX COrAaleHuit B CBA3WM C WUCNOAb30OBaHUEM
nporpammHoro obecneyeHna CTOPOHHNX Pa3paboTUNKoB HeceT ABOHEHT.

5.1.6.7. OnepaTop He npeoCTasBAfeT U He PacnpoCcTpaHaeT nporpammHoe obecneyenHue. NocTaska MHOIO
nporpammHoro obecneyeHnsa BO3MOXHA B pPaMKax OTAE/bHbLIX COrNaleHU OTHOWEHWN CTOPOH WK
npegnoxeHuit OnepaTopa.

5.1.6.8. B pamkax [orosopa Onepatop obecneunBaer nogkatodeHne K Yceayram v GyHKUMOHUPOBaHME
CoeAMHEeHMA TONIbKO Ha KomnbloTepe ADOHEHTa, HEenocpeaCTBEHHO MOAKAIOYEHHOM K KOMMYTaTopy
Onepatopa. ObecnevyeHve HaCTPOWKK U GYHKLMOHUPOBAHMUA MOAKMIOUEHUA NOKANbHOMN BbIMUCNTENLHOM
cetn AboHeHTa K y3ny Onepartopa Mbo KOMMbIOTEPa, UMEIOLLEro AOCTYN K KOMMYTaToOpy Yepes N0KaAbHYIo
BbIMMCNIUTENbHYIO CETb, HE BXOAUT B npeamert [lorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboty obopyaoBaHua, nNpUOBPETEHHOro w
yCTaHOBNEHHOTO  ABOHEHTOM  CamMOCTOATENbHO  (BK/OYAs  BHYTPUKBAPTUPHYIO  KOAKCUaNbHYIO
NPOBOAKY/BUTYIO napy).

5.1.6.10. [na nonb30BaHMA TenemaTUdeckumu ycayramu csasum ABoHeHT u (Mau) nonb3osartenb 0683aHbl
NpUMeHaTb 060pyA0BaHMe, B OTHOLLIEHMIU KOTOPOrO B COOTBETCTBUM CO cTatheli 41 depepanbHOro 3aKoHa
"O cBA3n" OCyLLECTBNEHO NOATBEPXAEHWE COOTBETCTBMA CPEACTB CBA3M TEXHUYECKOMY pernameHTy,
NPUHATOMY B COOTBETCTBMM C 3aKoHopartenscteom Poccuitckont  Pepepaumnu 0 TEXHUYECKOM
perynMposanmnu, u TpebosaHUAM, NPesyCMOTPEHHbIM HOPMaTUBHbIMK NPaBOBbLIMK akTammn MuHKUCTepCTBa
uUMGPOBOro pasBMTMA, CBA3M U MACCOBbIX KOMMYHUKauuMi Poccuitckoit ®depepaumm no BORpocam
NPUMEHEeHUR CPesCTB CBA3M.

5.1.7. TNpuHnmaTe Heobxoaumble mepbl NO 3awuTe COBCTBEHHOro 060PYAOBaHUA OT BPEAOHOCHOIO
nporpammHoro obecnedvexunn, NPenaTCTBOBATL PACNPOCTPAHEHMUIO CNama 1 BPEAOHOCHOIO NPOrPammHOro
obecneyeHuns co ceoero obopygosaHua.

5.1.8. 3aponmkeHHocT ABoHeHTa no bunuHroBoit cucteme Onepartopa A0NXHa OTCYTCTBOBaTh (onsara 3a
npeaocTasnfaemble YCAyrn ocywecTsAAeTCAa aBaHCoM).

5.1.9. Ysegomnate Onepatopa o6 oTcyTcTBUM yCAyr, B TOM uuc/ie BCnegcTsuve nospexgeHus Cetu
Onepatopa unu cbon obopyposaHus Oneparopa.

5.1.10. AboHeHT npuHumaeT obopyaoBaHuMe B COOTBETCTBMM C 0depToit (3asaBneHMem) U  HeceT
OTBETCTBEHHOCTb 3@ YTPaTy MU NOBpeXAeHue (B TOM YUC/e TPETbUMU NMLLaMK) B TeUEHWEe BCEro AeNCTBusA



florosopa. B cnydae gocpodHoro pactopxenus [orosopa, AGoHeHT obasyeTca Bo3spaTUTh Onepatopy
nonydeHHoe obopygosaHne B TeueHue 3 (Tpex) KaseHAapHbIX AHENH CO AHA NpPeKpaleHua AeicTsus
[orosopa B NOAHOM KOMNAEKTALMW UM BO3MECTUTb €70 CTOMMOCTb B C/ly4ae NoTepu UAm NoBPEXAeHUA.
5.1.11. He cosepwatb Kaknx-nnbo [eicTBuil, NpeaycmatpusaroLLmx YCTaHOBAGHHYIO B PO yronosHyio,
aAMWHNCTPaTUBHYIO OTBETCTBEHHOCTb.

5.1.12. He gonyckatb MCNONb30BaHnA cOBCTBEHHOTO 060PYA0BAHUA W MHbIX YCTPOICTB, 06ECNeYnBatoLLMX
nonyvyeHune ycnyr, ANnA COBEPLIEHWA NPOTUBOMNPABHLIX AEWNCTBUIA, a TakXe B LENAX, NPOTUBOPEYaLLUX
vHTepecam 6e30NacHOCTM rOCYAapCTBa, HApYWAOWMX O6LWECTBEHHbLIN NOPAAOK, NMOCATAIOWNX HA YecTb,
AOCTOMHCTBO rpaxaaH, Ass NnpegHamepeHHoro co3gaHua Heygobcrs npounum ABoHeHTam, unum crnocobom,
KOTOPbBIA MOKET YCIOKHUTL MCNONb30BaHKe yenyr Onepartopa uHbiMu aboHeHTamu. ABOHEHT 06a3yeTcs He
AOMNYCKaTb AeNCTBMW, KOTOPbIE MOTYT CO3/aBaTb Yrpo3y 415 6e30NacHOCTM 3KCNyaTaLumU TeNeMATUYECKUX
ceten, NOAAEPXaHUA WX LeNOCTHOCTW W B3aWMOALEMCTBUA, 3aWMThl MHPOPMALMOHHON Be3onacHoCTy
CeTeil, He BbINONHATL MOAEPHM3ALUMIO U/UAKM NPOrPaMMUPOBAHUA CBOEro 0BOpYA0BaHUA, YTO MOMKET
KakMm-n1mbo o6pasom NOBAMATL Ha TapUPMKALMIO TeNeMaTUYeCKUX ycayr B cetu Onepatopa waw
HOpmanbHoe GYHKUMOHMPOBaHWe ceTeBOro oBOopyAOBaHMA, HE M3MEHATb NOPAAOK MapLIpyTU3aLmMy
BXOAAWLEro u ucxoAsuwero Tpaduka, He MCNoO/Nb30BaTb YCTPOMCTB M 0BopyaoBaHUA, obecneunBatoLmx
npeaocTasneHve yenyr, 4Ns NpeaocraBieHns TpeTbUM NMLam Te/1eMaTUYeCcKux yeayr.

5.1.13. ObecneunsaTs HagNeXallylo KOHOUAEHLMANBHOCTb, COXPAHHOCTL MHMOPMaLUK C OrpaHuYeHHbIM
AOCTYNOM, B HaCTHOCTH, ayTEHTUPUKALMOHHBIX AaHHbIX, @ TaKKe 3aLWUTy TaKoW MHPOPMALUM OT TPeTbUX
MU, B HaCTHOCTW, OT 3/I0YMbBIWNEHHUKOB, XaKkepos n Tomy nofobroe. K Takoi nHbopmaumm OTHOCATCA, B
4aCTHOCTK, YHWUKanbHbIM JloruH (login) u naponb (password) A6oHeHTa, ucnonb3yemble ABOHeHTOM AnA
AOCTyNa K cTpaHuue JinyHoro kabuHeta u Ycnyr, Homep /lnuesoro cyeta ABOHEHTa, a TaKXe /IMuHble
AaHHble ABoHeHTa. ABOHEHT HeceT BCe PUCKM, CBA3AHHbIE C WMCMOAb30BaHMEM TaKol UHPOpMALUK C
OrpaHuYeHHbIM O0CTYNOM TPeTbMMKU NINLAMKU, U CamMOCTOATE/IbHO OTBEYAET 3a BCe CBA3aHHbIE € 3TUM
yObITKM, NpUUnHeHHble emy camomy, Onepatopy, Npounm nuuam. Ha ABoHeHTe B NONHOM OBbeme NexuT
PUCK NOCNeACTBUIM yTPaTbl aBTOPU3ALMOHHDBIX AaHHbIX.

5.1.14. He nepepgasaTb 1/MAv nepenpogasartk nNpasa u 06a3aHHOCTY No [lOroBOpY TPETbUM NULAM, a Tak
XKe He UCNONb30BaTb YCAYIK UK ee 4acTu B LLenax nybanyHoro nokasa, Kpome CAy4aes, NPamo yKasaHHbIX
B [lorosope u TonbKO € cornacua Onepartopa.

5.1.15. Ucnonb3osaTb OKasbiBaemMble OnepaTopom YCAyru B LeAAX He CBA3AHHBIX C U3B/IeUYeHnem npubniny,
a TaK )Ke He CBA3aHHbIX C OCYWeCTBEeHUeM NpeanpuHUmMaTeIbCKON AeATeNbHOCTH.

5.1.16. He ucnonb3oBaTb BMAEO3aMNUCH ayLuMOBU3YaNbHOrO NPOU3BEAEHUA NyTEM ero nokasa Ha mecTe,
OTKPLITOM A7 CBOBOAHOrO MOCEeLLeHUa UAW B MeCTe, TAe MPUCYTCTBYET 3HAUUTENbHOE YMCAO /UL, He
NpUHagnexawmx K 06bIYHOMY KPYry cembi.

5.1.17. He npepnpuHMmaTh mMep no CamMOCTOATENbHOMY YCTPAHEHUIO HeucnpaBHocTel o6opyaoBaHUA
OnepaTopa, He BCKPbIBAThb, HE AONYCKATb MEXaHWYECKUX MOBPEXAEeHWM M He nepemewlatb ero C mecTa
nepBoHa4YanbHOM YCTAHOBKN.

5.1.18. lpu noctynneHnun 3anpoca OT onepaTopa cBa3u C TpeboBaHWeM NOATBEPAUTL COOTBETCTBUE
MepCOHasbHbIX AaHHbIX GaKTMUECKOro Mo/b30BaTeNs CBeAEHUAM, 3aABaAeHHbIM B A0rosope 06 okasaHuu
yCnyr CBA3MW, OCYW,ECTBUTb MOATBEPXAEHWE NepCoHaNbHbIX AaHHbIX NyTem npeacrasnedua Onepartopy
AOKYMEHTa, yA0CTOBEPAIOWEro NUYHOCTb, UAN OOHWM U3 CAeAyIWMX NPeaoCTaB/ifAeMbiX ONepaTopom
cBA3M cnocobos:

- nytem  Hanpasnewua  Onepatopy  3/1eKTPOHHOIO  AOKYMEHTa,  NOAMNMCAHHOrO  YCU/IEHHOW
KBaMPUUMPOBAHHON 3NEKTPOHHOW noanuckio, NGO NpuM  OCYWECTBAEHMM A0CTyna K  CcucTeme
camoobCnynBaHMA onepaTopa CBsA3W, Yepes KOTOPYI abOHEHTOM OCYLLECTBAAGTCA AOCTYN K CBEASHUAM
06 OKa3biBaeMbIX eMy TeNeMaTUYECKUX YCIyrax CBA3W 1 O pacyeTax C ONepaTopOM CBA3M, a TAKKE K MHOI
vHbOpMaumK (AnYHBIA KabuHeT), C UCNONb30BAHWEM YCMIEHHONW KBanMOUUMPOBAHHON 3NEKTPOHHO
nognucu;

- C UCNONb30BAHMEM €MHON CUCTEMbI UAEHTUOUKALUMN NPU HANNYMM NOATBEPKACHHOM YYETHOW 3anucK 6
cucreme.

5.1.19. Coobuwatb Onepatopy B CPOK, He Npesbiwatowmit 60 AHEN, O NPEKPaLLEHNW CBOMX NPaB BAafeHua 1
(nn) nonb3oBaHMA NOMELEHWEM, B KOTOPOM YCTaHOBAEHO 06OpyAOBaHWe, a Takke [A0CTOBEpHble
CBeAeHNA 06 U3MeHeHUAX AaHHbIX A8 GU3MYecKkoro nuua: Gamunus, UMa, OTYECTBO, AaTa POXKAEHUS,



PEKBU3UTLI AOKYMEHTA, YAOCTOBEPAIOULEIO IMYHOCTb (CBEAGHUA O HAUMEHOBAHUWU AOKYMEHTA, Cepun M
HOMepe, AaTe BblAayin, HAMMEHOBAHWK OpraHa, BblAaBLIero AOKYMEHT, AN KOAEe NOAPA3Ae/eHNA, B CPOK,
He npesblwatowmin 60 gHel co AHA U3MEHEHUA YKa3aHHbIX CBEAEHWIA.

5.2. ABoHeHT umeeT npaso:

5.2.1. NMony4atb AOCTOBEPHYIO M CHEPAbIBAOLWYIO MHOOPMALMIO O NPeoCTaBAAEeMbIX YCAyrax
Oneparopom B COOTBETCTBUU € yCNOBUAMM [1pasun.

Mosny4ate MHGOPMALMIO O TeIeMaTUYECKUX YCAYrax CBA3M, OKasbiBaembix OnepaTopom, U COCTOAHMM
PacyeToB 3a HUX, @ TAKXKE MHYIO MHPOPMALMIO B 3/IEKTPOHHOM BUAE C UCMO/Nb30BaHUEM €4MHOTO NopTana
rOCYAAPCTBEHHbIX M MYHULUNNIANBHDLIX YCAYT NPU YCAOBUN TEXHUUYECKOW peann3aumm Takol BO3MOKHOCTH
Onepartopom.

Mony4aTb AOCTOBEPHYIO M MCYepPnbIBaOWYI0 MHGOPMALMIO O npegocTaBisembix Yeayrax OnepaTtopom 8
COOTBETCTBUMU C ycnosuamu MNpasun,

5.2.2. 3aka3biBaTb y Onepartopa AONONHUTENbHbIE YCAyTu.

5.2.3. CBoeBpeMEHHO NONy4aTb 3aKa3aHHble onnaunsBaemble YCAyru yCTaHOBAEHHOrO KayecTsa. Onepartop
rapaHTMpyeT npeaoctaBuTb ABOHEHTY KauyecTBeHHble YCAyru npu ycnoBMuM NOMb30BaHUA ABOHEHTOM
obopyposaHua, pekomeHgoBaHHOTro OnepaTtopom.

5.2.4. NMucbmeHHo ysegomaate Onepatopa o 10601 NpeTeH3nu, CBA3AHHOM C NOMYHEHUeMm YCAYT.

5.2.5. OtKasartbca OT nonyyeHus Ycayr nucbmMeHHo, ysegomus Onepatopa 3a 7 gHel npu ycaoBuM onnath
Onepatopy $akTUYECKM NMOHECEHHbIX UM PacXOA0B, CBA3AHHBLIX C MCNONHEHMeM 06A3aTeNbeTB COFNacHo
Mpasun.

5.2.6. B cnyyae M3meHeHnA CTOMMOCTU TapudoB U (Maun) TapudHbIX NNaHOB U HENPUATUA HOBOW CTOUMOCTH,
ABoHeHT ocTasfeT 3a coboi NpaBo npekpaTuTL gelicreune Jorosopa. O pactopeHun [orosopa AGOHeHT
Aomker ysegomuth Onepartopa nucbmeHHo. B nucbmMeHHOM yBegomneHun ABOHEHT MOXeT yKasaTb
Kenaemyto gaty pactopxenua Jorosopa.

5.2.7. lNepeycraHaBNMBaTb CAMOCTOATENbHO NporpammHoe obecnedernme ana paboTbl ¢ ceTbio nepenaqn
[aHHDbIX U ceTbio MHTepHeT.

5.2.8. Ucnonb3osath cpeacTtsa Kpuntorpaduu npu nepegade u/mam npueme OaHHbIX, KOTOPbIe OH cyMTaeT
KOHOUAEHUMANBHBIMU,

5.2.9. ABOHEHT umeeT UHble NPaBga, NPeaycMOTPEHHbIE AeACTBYIOWMUM 3aKOHOA4ATEeNbCTBOM PO,

5.3. AboHeHTy 3anpelyaeTca:

5.3.1. Wcnonb3osaTb ceTesBble upeHTUPUKATOPbLI  Apyrux  auy,  bdanbcuduumposaTe  ceTesble
NAEHTUOUKATOPLI, MCMONb30BATL HECYLECTBYIOLLME CeTEBbIe MABHTUPUKATOPDI.

5.3.2. 3aKa3biBaTb W NpeasaraTb paccbiNKy Cnama, paccbinaTb Cnam.

5.3.3. CosepiaTtb 1 cnocobcTBOBaTL COBEpPLIEHUIO /OBbIX AEWCTBUI, NpenaTcreytowmx pabore apyrux
ABOHEHTOB TeneMaTUYeCKUX YCAYT UAKU HOpManbHOMY QYHKLMOHKUPOBaHMIO 0bopyaosarmua Onepatopa.
5.3.4. YuacTs08BaTb B N1106bIX AACTBUAX, KOTOPbLIE MOTYT BbiTb MPUUMHON NPEKPaLEHUa /UK HapyLleHue
PYHKUMOHUpPOBaHNA N0HOro anemenHTa cetm MHTepHer.

5.3.5. HapywaTb npasuna nonb3oBaHus, YCTAaHOBNEHHbIE BAAALNbLEM OTAENbHOTO 31eMeHTa MHTepHerT.
5.3.6. YcraHasnusate obopynoBaHve M UCMOAL30BaATb YCAYTM B UENAX, OTAUHAIOWMXCA OT /IMYHBIX W
AOMALIHNX, CBA3AaHHbIX C ocywecTBneHnem ABOHEHTOM NpeanpPUHUMAaTEIbCKON AEATE/IbHOCTY.

5.3.7. Otnpasnatb 4epes ceTb MHTepHeT uHPOPMaLMIO, KOTOPAsA NO CBOEMY COAEPKAHUIO NPOTUBOPEYNT
TpeboBaHuaMm OeNCTBYIOWLErO 3akoHoAaTenbeTa PO.

5.3.8. Wcnonb3oBaTb WMHTEPHET A/A PacnpoOCTPaHeHWAa Marepuancos, OTHOCAWMXCA K nopHorpaduu,
NOPOYALLMX YENOBEUYECKYID YECTb, NPONAraHANPYIOWNX HAaCMAne U IKCTPEMMUIM, PAKUIAOWMX PACOBYIO,
HAUMOHANBHYIO WK PENUINO3HYIO BPaXKAy, NPecnenyiowmx XyaMraHckue n MOLWEHHUYECKUE e,

5.3.9. lMepecbinats, nybnunkosartb, nepeaasaTtb, BOCNPOM3BOAWUTL M PACNpOCTpaHATb 0bbim cnocobom
nocpeacrtsom Ycayr, nporpammHoe obecrneyeHue W UHble MaTepuanbl, MOAHOCTbID WAM YaCTUYHO
3aliMILEeHHbIE HOPpMaMK  3aKoHOZaTennLcTBa 00 oOxpaHe aBTOPCKOro npaBa M MHTENeKTYa/libHOM
cobcrBeHHOCTH, 6e3 paspelleHnn BAaAeblia UK ero YNOJIHOMOUYEHHOIO NpeacTaBuTens.

5.3.10. Mcnonb3osBaTb WHTepHET ANA PacnpoOCTPaHEHUA HEHYXHOW nosy4artento Hesanpawmsaemown
nHopmMaumu, cnama. B 4acTHOCTH, HEAONYCTUMbBIMKU ABNAIOTCA CAeAyIoWMe AencTBuA:



5.3.10.1. MaccoBas paccbiika NpeaBapuTeNbHO HeCOrNacoBaHHbIX 3NeKTPOoHHbIX nucem (mass mailing) nopg,
MaccoBOM PacCbIIKOM MOHUMAETCA KaK pacCblika MHOMECTBY Nosydateneil, Tak M MHOrOuYMCAeHHas
OTnpaBKa OAHOMY MONY4ATEND; N0 INEKTPOHHLIMU MUCbMaMU NOHUMAKOTCA COODLWEHUA INEKTPOHHON
nouTht, ICQ, mecceHAKEPOB W 1 MHbIX NOA06HbIX CPeACTB AUYHOIO obmeHa nHGopMaLmel;

5.3.10.2. HecornacoBaHHaa paccbinka 3/EKTPOHHbIX UCEM  PeKNamHOoro, KOMMEpPYECKoro 1
arMTauMoHHOro xapakrtepa, a TaKKe Nucem, KOTopble MMEIOT rpybbie an OCKOPOUTENbHbIE BbipaXKeHua
npeanoxeuwusa.

5.3.11. Mcnonb3osaTb MAEHTUOMKALUMOHHbIE AaHHble (MMeHa, agpeca, /IOTMHbLI, Naponu, Homepa
TenedoHOB T.N.) TPETbUX NULL, KPOME C/y4aes, KOraa 3TM AWLA YNOAHOMOUMAM ABOHeHTa Ha TaKoe
ncnonbioBaHue.

5.3.12. CosepwaTb NOMbITKM HECAHKLMOHMPOBAHHOIO AOCTyNa K pecypcam WHTepHerT, nposefeHua wm
y4acTua B CETeBbIX aTaKkax U CeTeBOM B3/I0OMe, 33 UCK/IIOYEHMEM CNydaes, KOrAa aTaka Ha CeTeBoi pecypc
coBepllaeTca C ABHOTO pa3speweHuns BRagenobua nin agMmMHUCTpaTopa 3Toro pecypca.

5.4. OnepaTtop o6a3aH:

5.4.1. OrasbiBaTb YCAYrM B COOTBETCTBUM C 3aKOHOAATEbHBIMWU W MUHLIMU HOPMAaTUBHbLIMM NnpasoBbiMM
aktamm Poccuitckoin epepauuu, Hactosawmmu Npasunamu.

5.4.2. Obecneunts becnepeboitHoe QyHKUMOHMPOBaHUE CBOETo OBGOPYAOBaHMUS, 334eiCTBOBAHHOMO B
npeaocTaBneHnn Yenyr, 8 TeueHme BCero cpoka genctauna [orosopa, 3a UCKIIOYEHUEM C/Ty4aeB NNaHOBOrO
TeXHU4ECKoro 06CnyKMBaHuUA, a Takke paboT, BbI3BaHHbIX cboamu B paboTe obopyaoBaHMA WM
nporpammHoro obecneuvenus. MpegynpexaeHne o NAAHUPYEMOM NAAHOBOM TEXHUYECKOM OTK/IHOYEHWUM
NPOU3BOAUTCA Ha canTe www.sevstar.net u 8 nMuHom Kaburete ABoHeHTa, He meHee yem 3a 24 yaca A0
NAGHUPYEMOTO OTK/HOYEHMA.

5.4.3. KoHcynbTuposaTe ABoHeHTa Ha caiite http://help.sevstar.net/ wam no tenedoHy no sonpocam,
BO3HMKAOWWMM B CBA3U C ucnonHeHnem [orosopa.

5.4.4. ToakniounTe obopyaosaHue ABOHEHTa K CeTM nepefayn AaHHbIX M ceTM MWHTepHeT uepes
aboHeHTCKYI0 NuHUIO (Kabenb), NOAKMIOYEHHBIA K KOMMYyTauMoHHOMY y3ny OnepaTopa. BbigeneHHas
nvHuna (kabenb) oT obopyposaHua Onepatopa 40 BXoga B »unoe nomeuleHue ABoHeHTa asaseTcs
cobcrsenHocTbio OnepaTopa. Ha Bpems nonb3osanus ycayramu Onepatopa, BblgeneHHas nuHua (kabenb)
nepegaerca ABOHEHTY BO BpeMeHHOEe MO0/b30BaHWe W He BaedeT npaso cobcTBeHHOCTU ABOHeHTa Ha
A3HHYIO BblAeNEeHHYO nuHKMIO (Kabenb) Onepatopa. lpu atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a
COXPAHHOCTb [aHHOM BbigeNeHHOi NuHUKM (Kabens). FapaHTUA Ha OBCAYKMBaAHWE BblAENEHHON NUHUK
(kabena), nepepaHHOro BO BpemeHHOe MoAb3oBaHWe ABOHEHTa, COCTaBAfeT 6 MeCAlLeB C MOMeHTa
noakntoyenna AboHeHTa K ceTv nepeaadu AaHHbIX M ceTh MHTepHeT. B cnyyae nospexmaeHus BblaeneHHoMN
nvuum (Kkabena) TpeTbUMK NMuaMK, HeaOBPOCOBECTHOIO ero UCMONb30BaHUA ABOHEHTOM WM N0 WMHbIM
obcToaTenbcTBam, He 3aBucawm ot Onepartopa, NocieaHuii cHUMaeT ¢ ceba rapaHTuitHoe 06a3aTeNnsCTBo,
BOCCTaHOB/EHME BCEW BblAeNeHHOW AuHuKM (Kkabens) ot obopyaosarHua Onepatopa 4o obopysosaHua
AboHeHTa ocyuLecTsanerca 3a cyer AboHeHTa.
B cnydae oTkasa AboHeHTa OT ycnyr Onepatopa (pacropskeHue A0roBopa), Npaso nonb3oBaHUa ABOHEHTOM
BblAeNeHHOM nHuKM (kabens) npekpaljaerca. AGOHeHTCKana NMHMA ABOHEHTa, HaXOAALWAACA B NOMELLeHNUM
AboHeHTa, aBnAeTcA COBCTBEHHOCTbIO ABOHEHTa U [O/KHA cogepxaTbcA ABOHEHTOM B WCMPaBHOM
COCTOAHUMN,

Mpv noaxnoueHn ABOHEHTa K CeT nepepaun AaHHbIX U ceTh MHTepHeT Yepes kabenb, NpuHaafexatmii
AboHeHTy Ha npase cobcTBeHHOCTH, Onepatop obcayxMBaHWe AaHHOrO Kabens He OCYLLECTBAAET.
5.4.5. B cnyyae kommepyeckoro FTTH nogkntouenuns ot obopygosaHua Onepatopa A0 obopyaosaHua
AboHeHTa, BbigeneHHas uHuA (kabenb) aBnsertca cobeTBeHHOCTbIO ABoHeHTa. [pu 3TOM YCNOBUA NYHKTA
5.4.4 HacToawwmx MpaBua He pacnpoCcTPaHAIOTCA Ha AaHHoe Kommepdeckoe FTTH nogkntoueHue.

54.6. EAMHOPa3’oBO npy  NOAKNIOYEHWM HACTPOUTb CUCTEMY aBTOPM3ALMM M MappyTU3aLum
MHGOPMaLMOHHBIX NOTOKOB, Aanee «Tpaduka», 4NA NPeAOCTaBAEHHOIO uaeHTUdUKaTOpa.

5.4.7. Npepoctasnate ABOHEHTY Ycnyru KpyrnocyTouHo.

5.4.8. Cosepuwatb yBegomnenune AboHeHTa 06 uaMeHeHun daHHbix [pasun, yepes obuUManbHLIN cant
www.sevstar.net He nosaHee 10 KaneHgapHbIX AHENM 40 MOMEHTa BCTYM/IEHMA U3MEHEHUI B cuay. (pn
3TOM M3MmeHeHne neicTeytowero florosopa u/mnu panHoix MNpasun He Tpebyet cornacus ABoHeHTa.



5.4.9. V3sewatb ABoHeHTa M (MAu) nonb3osatens B Mmectax paboTbl ¢ aboHeHTamu W (Mau)
NoNb30BATENAMM, YEPE3 CBON CalT B ceTh "MHTepHeT" 1 (Man) nHGOpMaLMOHHbIE cucTembl 06 M3MEHEHUN
Tapu$oB 1 (Man) TapudHbIX NAAHOB ANA ONNATHI TEAEMATUYECKUX YCIYT CBA3M He MeHee Yyem 3a 10 gHel Ao
BBedeHNsA HoBbIX Tapndos u (unn) Tapndrbix nnanos. Mo 3as8ieHnio aboHeHTa n3selleHne 06 U3MeHeHUN
Tapnos n (Man) TapnudHbix NNAHOB ANA ONAAThl TENEMATUYECKMX YCAYT CBA3M BO3MOXKHO OCYLLECTB/ATH
4epe3 YKa3aHHbI MM aApec 3NEKTPOHHOM NOYTbl MW 3/IEKTPOHHDIN a4pec NN NNYHbIA KabuHeT.

5.4.10. Cosepwatb ysegomnenne AGOHeHTa O npekpaweHun paeicTsyowero TapupHoro nnawa,
BPEMEHHOrO NPUOCTAHOBAEHWUA WM NPEKPALeHUA NpejocTasneHna YCAyr, OTKNOYEHWA OT KOHEYHOro
obopyaoBaHua yepes oduLmManbHbIi calT www.sevstar.net.

5.4.11. Mo rTpebosaHuo ABOHEHTa nNPELOCTaBUTL AONONAHUTENbHYIO WHOOPMaLUIO 06 OKasaHWu
TefiemaTuYeckux yenyr ceasu. Mupopmauuna AoBoauTca 40 cBedeHusa aboHeHTa u (Mau) nonb3osatens
Yepes cainT onepatopa CBA3M www.sevstar.net GecnniaTHO B HarnAgHOW M AOCTynHoW ¢opme. [lo
3anBnennio ABoHeHTa HanpasneHue MHPOPMALUM BO3MOXHO HA yKasaHHbIl MM aApec 3/1eKTPOHHOW
NOYTbI MMM 3NIEKTPOHHBLIA afpec cuctembl Camoobenyuavua Onepatopa CBA3W, 4Yepes KOTOPYIo
ABOHEHTOM OCYLLECTB/IAGTCA AOCTYN K CBEAEHWAM 06 OKa3biBaemblX emy TeNeMaTUYecKUX YCayrax Caasu,
pacyeTax c onepaTopoMm CBA3M N MHON MHPOPMaLMK (NUUHBINA KabuHeT).

5.4.12.

YCTpaHATb B YCTaHOBAEHHbIW CPOK HEUCNPABHOCTU, MPEenATCTBYIOWME WUCNOMAb30BAHUIO
TefiemMaTUYeCcKMMM YCAYramu CBA3N.
TexHnUecKkue XapaKTepUCTUKM:
TexHuUeckme Hopmbl Ha NoKasaTenn QYHKLMOHUPOBaHWUA CeTel Nepesadmn daHHbIX:
N
HanmeHoBaHU
n/ Tun nepegasaemoro Tpaduka
0 e nokasartena
Tpadux
nepenaym
UHTepaKTUBHbLI pea
. OaHHbIX, 32
M npu
MHTepakTuBHbI P CUrHanbHbl fToToKkoBsbl UCK/IIOYEHnEM
" MUCMNoNb30BaHUN ", .
" . 7 7 MHTEPAKTUBHOIO
CAYTHWUKOBOM
, CNYTHUKOBOTO
CBA3Y
W NOTOKOBOTO
Tpaduka
1 2 3 4 5 6 7
CpepHasn
3a4epKa
nepenaun He bonee He bonee
1 pea He bonee 100 He 6onee 400 He bonee 1000
NakeToB 100 400
nHbopmaumnm
(mc)
OTknoHeHWe oT
cpegHero
3HavyeHue
3a4epKKu He Bonee
2 Aep He 6onee 50 He bonee 50 - -
nepepgaiv 50
nakeros
nHpopmaumm
(mc)
KoadduLmeHT ) ) He bonee He Bonee 3
3 dduy He Gonee 10 He Bonee 107 3 3 He bonee 10
nortepu 10 10




nakeToB
nHbopmaumu

Koadppuument
6 . )

4 OwmboK B He 6onee 10° | He 6onee 107 He 60_288 He 6°.£‘ee

nakeTax 10 10

nHdpopmaLmn

e 6onee 10

lpumevarue: WMHmepaxkmusHell mpagux - mun  mpaguka, 044 KOMOPO20  XAPAKMEPHO
HenocpedcmeernHoe e3aumodelicmsue (duanoe) nonezosamenell ycayeol ceasu unu O6opydosaHus.
[lomokogbili mpagux - mun mpaguxa, 048 KOMOPO20 XxapakmepeH npocmomp u (uau) NPoOcAywusaHue
uHopmayuu ro mepe ee nocmynneHus 8 O6opydosaHue.

TexHuveckue HOPMbI Ha MOKa3aTeny HaaeHOCTY ceTell cBA3n

N
n/n Tun ceTy 3NeKTPoCBA3Nn HanmeHosaHue nokasartens Hopma
KosdduuneHT rotosHocTn (K
1 CeTb nepepaun gaHHbIX by \r ( He meHee 0,95

5.4.13. B cnyyae Bbiasnexna $akTos HapyleHus ABOHEHTOM UK TPETbUMM ULAMKU HOPM AeNCTBYIOWEro
3akoHogarensctea P®, Onepatop obssaH ysepomutb 06 3TOM npaBoOXpaHuTe/bHbie Opradbl Aubo
COOTBETCTBYIOLWME OPraHbl rocy,apCTBEHHOM BAACTU U MECTHOTO CaMOYNpPaB/eHua.

5.4.14. NpuHumatb oT AboHeHTa obpallleHunsn, 3aaB/ieHUs, Kanobbl, NPesyCMOTPEHHbIE AENCTBYIOWMM
3aKOHOAATe/IbCTBOM,

5.4.15. lprocTaHOBUTL OKasaHue YCAyr No NUCbMEHHOMY 3asABsieHunio. PesepsuposBaHne 0bopyaoBaHua
OnepaTopa Ha Bpems NPUOCTAHOBNAEHUA YCAYr OCYLLECTB/AAETCA COMNAacHO CTOMMOCTM, YKa3saHHON B
MpeWckypaHTe.

5.4.16. lpu nocCTynneHuM COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLWEeCTB/AIOWIEero onepaTtusHO-
Pa3bICKHYO [AeATeNbHOCTb, B TeyeHne 3 paboumx AHel CO AHA MOAyYeHUs Takoro 3anpoca Onepatop
oba3aH HanpasuTb aboHeHTy 3anpoc ¢ TpeGoBaHMeM NOATBEPANTL COOTBETCTBUE NEPCOHANbHbIX AaHHbIX
daKTUYeCcKoro NoNb30BaTENA CBEACHUAM, 3aAB/EHHbIM B A0roBOpe 06 OKa3aHumM yCAyr CBA3M, C yKa3aHMeMm
4aTbl MNpeKpaleHna OKasaHua YCNYr CBA3M B C/ly4ae HENOATBEPXKOEHUA COOTBETCTBMA MEepCOHasbHbIX
AaHHbIX O4HUM MIN HECKOMBKUMU U3 CAefyiowmx cnocobos:

- yTem OTNpaBKK KOPOTKOroO TEKCTOBOTO COOOULEHUA NO CeTU NOABUNKHON paguoTenePpoHHOM CBA3K;

- NyTem OTnpaBKWM COOBLLEHWA C UCMONL30BAHWMEM CMPaBOYHO-MHPOPMALMOHHON cnyxbbl onepaTopa
CBA3M, B TOM Yucse aBToOMHPOpmMaTopa;

- C ucnonb3oBaHuem cetn "UHTepHeT", B TOM YMCNe NyTEM OTNPABKM COOBLLEHMA MO 3NEKTPOHHOW nouTe
(npu  Hanuuum  appeca) AnbBO nNyTem OTNPaBKM  YBEAOMNEHWA C WUCNONL30OBAHMEM  CUCTEMbI
camoobCnyKMBaHUA onepaTopa CBA3M, Yepes KOTOPYI abBOHEHTOM OCYLLECTBAARTCA AOCTYN K CBeASHUAM
06 OKa3biBaemMbiX emy TeNeMaTUYECKUX YC/Iyrax CBA3M U O pacyeTax C onepaTopom CBA3M, a TaKKe K MHON
nHPopmaunu (AMUHbIA KabuHeT),

Onepatop o06s3aH noBTOpHO WHbOPMMPOBaTL aboHeHTa B NOPALAKe, NPeAyCMOTPEHHOM HaCTOALMM
NYHKTOM, O CPOKax MpeKpauleHua OKasaHWA YCAYr CBA3M B C/lyvyae HEenoATBEepXAEHUs COOTBETCTBMA
NepcoHasbHbIX AaHHbIX GaKTUYECKOro Nnonb3oBaTeNs CBeAeHUAM, 3aAB/IeHHbIM B A0roBope 06 oKasaHun
YCAyr CBA3M, He Nno3aHee Yem 3a 3 CYTOK A0 nNpekpalleHna OKasaHua yeayr CBasu;

Onepatop obasaH obecneunTts An1s aboHeHTa BO3MOXKHOCTb NOATBEPKAEHMA COOTBETCTBUA NEPCOHANbHBIX
AaHHbIX GaKTUHEeCKOro Nonb3oBaTeNa CBEAEHUAM, 3asBNeHHbIM B A0roBope 06 OKazaHuM yCayr CBA3w,
nyTem npeacTaBNAeHMA ONepaTopy CBA3M  OOKYMEHTa, YOOCTOBEpAIOWEero JIMYHOCTb, a TaKXkKe
MCNO/b30BaHNA OAHOIC U3 NPEAOCTaBAARMbIX ONepaTopomM CBA3K Cnocobo8 (NpPu UX HANNYUK), YKA3aHHbIX
8 nyHkTe 5.1.18 Hactoawwmx Mpasun, npouHbopmunposas aboHeHTa 0 Takux cnocobax Npu HanpasaeHUM
emy 3anpoca B COOTBETCTBUU C YCAOBMAMMW HACTOALWErO MyHKTa AMbO YKa3aB B 3anpoce 3/eKTPOHHbINA
aZpec CTpaHuubl CaliTa onepaTopa CBA3M B ceTu "MIHTepHeT", Ha KOTOPOIt pasmeuleHa MHbopmaLma O Takux
cnocobax.



5.4.16. WUcnonHaTb uHble 06A3aTenbcTBa, NPeAyCMOTPEHHble AelcTBYIOWMM [loroBopom, AaHHbIMKU
Mpasnnamm v geRCTBYIOWMM 3aKOHOAATe/IbCTBOM.

5.5. Oneparop umeer npaso:

5.5.1. 3anpocuTb B TedeHMe BCEro Cpoka feictema [JoroBopa AONOAHWUTE/bHbIE CBeAeHUA W (1au)
notpebosath NOATBEPXAEHMA B C/lydae BO3HUKHOBEHMA COMHEHWIA B AOCTOBEPHOCTM AaHHbIX,
npeaocTaBfeHHbix AOOHEHTOM. 3anpoc HanpasnseTcA B AMYHbIA  KabuHeT ABoHeHTa. B cayuvae
HenpeAacTasieHua Tpebyemon uHpopmaumm B Tedenne 30 (TPUALATH) KaNEHAAPHbLIX AHER C MOMEHTa
HanpasaeHus nepsoro 3anpoca OnepaTop BNpase PacToprHyTs 4orosop.

5.5.2. Npon3soanTb NPOGUNAKTUYECKNE MEPONPUATUA U MOAEPHU3aLMI0 cOBCTBEHHOro 060pyA0BaHuUA,
KOTOpPbIe MOTYT NOBAEYb NPUOCTAHOBKY B OKaszaHUK ycayr cpokom g0 36,5 4yacos B mecau,.

5.5.3. MpoBoanTb BOCCTaHOBUTE/IbHbIE PaboTbl ANA NUKBUOALMW NOCAEACTBUIA NPUPOAHLIX ABAEHWN
(rpo3bl, cunbHbie BETPOBbIE MOPLIBLI, W ApP.) B TeYeHWe TOro NEepuoAa BPEMEHM, KOTopoe NoHagobuTca
Oneparopy gns BOCCTaHOBeHUA paboTOCNOCOBHOCTH CeTH.

5.5.4. MpoBOAUTL BOCCTAHOBUTENbHbIE pPaboTbl Noc/ie nepeboes NoAaUMN INEKTPOIHEPTUM B SNEKTPOCET, B
TOM uucne OpOCKOB HanpaXXeHUA INEKTPOMUTaHMA B TeYeHMEe TOro nepuoda BpemeHMu, KoTopoe
noHagoburca OnepaTopy N8 BOCCTaHOB/EHUA paboTOCNOCOBHOCTM CeTu.

5.5.5. MpoBOAMTL AMArHOCTUKY M NepeycTaHOBKY nporpammHoro obecnevernusa ABOHEHTa, OKasbiBaThb
KOHCY/IbTAaUNOHHbIE YCAYIN N0 TEXHONOIMU, TEXHUYECKUM Y NMPOrpaMMHbIM cpeacTBam B3auMOLEUCTBUA C
CeTblo nepepaun faHHbIX U ceTblo WHTepHeT, onnaunBaemble B cooTeeTcTBue ¢ [IpelickypaHTom
Oneparopa.

5.5.6. MproctaHasBanBsaTth (610KMPOBaATL) OKasaHme Yeayr ABOHEHTY:

- ecnm bananc nvuesoro cyeta AGOHEHTa CTAHOBUTCA HY/IEBbIM, OTPUUATENbHLIM WAW €C/IM Ha Ha4ano
pacuétHoro nepuofa ABoHeHT He obecneunn Hannume Ha JIMLEBOM CUHETe AEeHEeXHbIX CPeACTB B pasmepe
exemecayHoW nnaTol;

- B C/ly4asx, HapyweHusa ABoHeHTOM TpeboBaHMI, CBA3aHHbLIX C OKasaHuem YCAyr, yCTaHOB/NEHHbIX
3aKoHoaaTenbcTtBom Poccuiickon ®epepauunu, yrBep:kaeHHbimu Onepatopom [MpaBunamu. CHatne
npuocTaHosneHna (6N1OKMPOBKIM), BOSMOXKHO NOCNE YCTpaHeHUa HapyweHuid. B ciyyae He ycTpaHeHua B
TedeHue 6 mecaues HapyweHuin, OnepaTtop ocTaenser 3a coboit npaBo pacToprHyTs [orosop B8
OOHOCTOPOHHEM NOpALKeE.

5.5.7. OcywectBnATb OrpaHuueHune oTAe/NbHbIX 4eNcTBMIA ABOHEHTa, eC/u Takue AeNCTBUA CO3al0T yrposy
ANA HOPManbHOro GYHKUMOHUPOBAHUA CETU CBA3M.

5.5.8. B nopagke nepeyctynku npas TpebosaHua wuaum nepesoda [OATa nNepeyctynutb CBOW npasBa W
obasaHHocTM no [loroBopy TpeTbUm Auuam C NpPaBoM TPeTbero Auua umeTb npasa U 06A3aHHOCTH
Onepartopa no [orosopy. Mpu 3tom AbBoHeHT daxkTom nogauu odeptbl (3aaBNAEHMA) UAU NOANMUCAHUA
NMUCbMEHHOro ABYXCTOPOHHero [lorosopa faeT corfacue Ha nepeycTynky npas TpebosaHua uau nepesosa
fionra no gaHHomy [lorosopy Tpetbemy nuuy.

5.5.9. PacroprHyTb [loroBop B ciyyae BbifAB/IEHUS HE3aKOHHOW nepenpopaxu ABOHEHTOM OKa3biBaeMbix
emy Ycayr.

5.5.10. [lpuBnekaTb TpeTbWUX AUL, K BbLINOAHEHUIO OPUAUUYECKUMX W UHbIX [OEWCTBUIA, CBA3AHHbLIX C
npegoctasnednem AbBoHeHTy Ycnyr u nonyyeHuem nnatexeit no [orosopy, 6e3 cornacoBaHWA TaKux
AencTeuit Onepartopa ¢ AbBoHeHTOM.

5.5.11. Cosepuwatb 3anuce TenedoHHbIX Pasrosopos mexay Onepatopom u ABoHeHTOM npu obpauieHnm
AboreHTa k OnepaTopy ¢ Lenbio BbiNnoAHeHua [orosopa, NpeabasaeHUA NPeTeH3nit, a Tak ke NoaydeHus
cnpaBso4Hoi uHpopmaumm 06 Ycayre, U UCNONb30OBAHME TakMX 3anuUceit B COOTBETCTBUM C AeNCTBYIOWMNM
33aKOHOAATeNbCTBOM.

5.5.12. be3 cornacua ABOHEHTa U3MEHATL NapameTPbl MapLWpPyTU3aLMK, CAKN 3TO HEe yXyAWaeT napameTpbl
npenocrasnexHnsa Ycayr.

5.5.13. C yenvto obecneyerHus AboHeHTam KOMGbOPTHOro Nonb3oBaHua Ycayramu, Oneparop npumeHaeT
«MMonuTtnky YectHoro nonbsosaHua» (Fair Use Policy), uckaodas BO3MOMHOCTb 3n0ynoTpebneHuns uam
HEeNPaBOMEpPHOro WUCMNoNb30BaHUA Ycayr oTpenbHbimu ABoHeHTamu., B HacTosulee Bpemsa Ana Bcex
TapudHbIX NNAHOB YCTaHOBAEHDLI caegylouwme ycnosua «IONUTUKKM YecTHOro nons3oBanua» (Fair Use
Policy): 2 repabaiita TpaduKa (B yKazaHHOM 0Bbeme AaHHbIX YCAyra NnpeaocTaBiaeTca Ha NOAHOW CKOPOCTYH



cooTseTcTBYtoWlero nakera 6es kakux-nMbo orpaHuuennii). OnepaTop MMeeT Npaso nocne AOCTUKEHUA
onpeaeneHHoro obvema Tpaguka CHU3UTL 418 Takoro ABOHEHTa CKOPOCTb A0CTYNa B CeTb UHTepHeT a0
KoHLa mecaua. C Havana cnefyouiero mecata CKopocTs Y ABOHeHTa aBTOMaTUYECKI BOCCTaHaBANBaeTCH.
5.5.14. Onepatop BNpase Hanpas/iATb MHPOPMaLMIO 06 YCAYrax CBA3M U O COCTOARUM pacyeToB 3a HUX, a
TaKKe MHYI0 MHPOPMaUMIO B 3/1IEKTPOHHOM BUAE C UCMOb30BaHUEM depepanbHO rocyaapCcTBeHHOM
NHGOPMALMOHHON cucTembl "EAMHBIA NOPTaN rocyAapCTBEHHBIX U MYHULMNANbHBIX ycnyr” (nanee -
eAMHbBINA NOPTAN rOCYAAPCTBEHHBIX U MYHULMNANbHBIX YCAYT) NPY YCIO0BUM TEXHUYECKOM peanu3aunm Takown
BO3MOXHOCTH ONepaTopoOm CBA3MW.

5.5.15. Onepatop okasbiBaeT 6eCnNaTHO U KPYrAOCYTOUHO cneayrowine MHPOPMaLMOHHO-CNPaBOYHbIe
yenyru:

a) npegocTasneHve MHGOPMaLMK 06 OKa3bIBAEMbIX TENEMATUYECKUX YCAyrax csasu;

6) npepocrasnexne nHbopmauun o Tapudax (TapudHsix NAaHax) ANA onnaThbl TRNEMATUHECKMX YCAYT
CBA3K, O TEPPUTOPUM OKa3aHUA TeIeMaTUYECKNX YCAYT CBA3M (30He 06CAYKNBaHUR);

8) npegocTasneHne aboHeHTy MHPOPMALMK O COCTOAHMM €ro IMLEBOTO cyeTa;

r) npuem ot aboHeHTa 1 (1K) NoNb3oBaTENA MHDOPMALIUK O TEXHUYECKMX HeuCcnpaBHOCTAX,
NPEenATCTBYIOWMX NO/b30BAHMIO TEIEMAaTUYECKUMU YCAYraMm CBA3U:

A) npepocTasnerite MHGOPMaLLMM O HACTPOIKaxX aBOHEHTCKOIO TepMuHana v (MAn) Nob30BaTEeNbCKOTO
(oroHeyHoro) obopyaoBaHUA ANA NOAb30BAHUA TENEMATUYECKUMU ycayramu cssu.
VHpOpMaLMOHHO-CNPaBoYHbIe YCAYTHW, YKa3aHHble B AaHHOM NYHKTE, MOYT OKa3blBaThCA Onepatopom:

a) nyTem oTNpaBKM KOPOTKOrO TEKCTOBOTO COOBLLEHNS;

6) nyTem oTnpasKku coobLeHUA ¢ UCNOb30BaHNEM CNpaBoYHO-MHGOPMAUMOHHOMN CNyKbbl onepaTtopa
CBA3M, B TOM Yncae aBToMHPOpmMaTopa;

B) C UCNoNb30BaHKEM CETU "VIHTEPHET", B TOM YUCAe C UCNOAb30BaHMEM CUCTEMbI camoobcayKuBaHus
onepartopa CBA3K, Yepes KOTOPYto abOHEHTOM OCYLLECTBAACTCA AOCTYN K CBEAEHUAM 06 OKasbiBaeMbIX emy
ycnyrax reneOHHOM CBA3M M O pacyeTax C 0repaTopoM CBA3M, a TaKKe K MHOW MHPOpMauMmM (AUUHBINA
Kaburer);

r) MHbIMK cnocobamm, NO3BOASAOLMMY A0BECTH MHGOPMALMIO 40 aBoHeHTa.

HlokasbiBaHne pakTa CBOEBPEMEHHOTO A0BEAEHUA HEOBXOAMMO M NONHOM MHGOPMALMM, CBA3AHHOI C
OKasaHueMm ycayr cBA3u, Bosznaraerca Ha Onepartopa.

5.5.16. Onepatop UmeeT uHble Npasa, NPesyCMOTPEHHbIe AelCTBYIOLLUM 3aKOHOAATENbCTBOM.

6. TapudHbit nnaH

6.1. Okasanue Ycnyr OnepaTopom u ux onnata AGOHEHTOM npon3BoAUTCA Ha OCHOBaHUW U B COOTBETCTBUM
¢ Tapudom (TapudHbim nnaHom), ucnonbayembim AGOHeHTOM. MONHBIA nepedeHsb TapudHbIx nnaHoB ¢
onucaHuem ux ycanosuii npusegern OnepaTtopom Ha caiite www.sevstar.net.

6.2. Beibop TapudHroro nnaHa npoussoantca ABOHEHTOM U (MAK) MONb30BaTENEM CaMOCTOATENbHO yepes
JInuHblit KabuHeT nyTem 3BOHKA B KOAA-UeHTp OnepaTtopa WM CaMOCTOATeNbHO B JIMUHOM KabuHeTe
aboreHTa (MobunbHOM npunoxerun «CesCrap»).

6.3. Tapudsl Ha Ycayru He BKIOYAIOT pasmep nnaTexeli, onnaunsaembix ABOHEHTOM 8 Nob3y TPETbUX /L,
npu onnate Ycnyr Onepatopa (6aHKOBCKMX KOMUCCUI, KOMUCCUIA NNATEKHBIX CUCTEM U T.4.).

6.4. Tapudbi Ha Ycnyru sratouatot 8 ceba sce cbopbl U Hanoru, AencTeyowme Ha TeppuTopun Poccuiickoit
denepaumn.

6.5. B onucanmnun TapudHoro nnana (taprida) ykasaHa MakcumanbHO BO3MOXKHAA CKOPOCTb [OCTyna B ceTb
MHTepHeT (Bxoaawan/vcxoaauwian). [JaHHas CKOPOCTb He ABMAGTCA FapaHTUPOBAHHO CTABUABHOMN U MOMET
HE3HAYNUTENIbHO CHWXKATLCA B 3aBUCUMOCTM OT CKOPOCTM nepefayn AaHHbIX Y BbILIECTOALMX ONepaTopos
CBA3W, HArpY30K Ha IMHUK Nepedayn AaHHbIX U HArpysKu Ha cepBepax, NpeaocTasaolmx cepsuc. Takxe
Ha CKopocTe AoCTyna 8 ceTb MHTepHeT Ha ABoHeHTCKOM ycTpoiicTBe ABOHeHTa (KomnbioTepe, TenedoHe,
nnadueTe u T.4.) OKasbiBaeT BAUAHUE ceTeBoe obopyaoBaHue ABoHeHTa (MapwpyTusaTop), 3aHATOCTb
paanoadupa 8 fome (Mpu UCNONBL3OBAHUM NOJKMNIOYEHUS Yepes yenyry Wi-Fi), KoauuecTso nonbsosaTteneil
B LOMOXO03AWCTBE U ucnpasHan paboTta camoro AGOHEHTCKOro ycTpolicTsa ABOHeHTa.

7. Onnarta Ycnyr, yyer nnarexkeit AboHeHTa



7.1. OnepaTtop npou3BOAMT NoakaloYeHne ABOHEHTa Nnocae NoJyY4eHns NepPBUYHOro naartexa B8 pasmepe
100 % ot croumocTyt ycnyru nogxatoueHus cornacHo fMNpeickypaHTa.

7.2. CtoumocTe noprniodeHna obopyaosaHua ABOHeHTa K CeTu nepefaduy AaHHbIX M CeTM MHTepHer
AB/IAETCA €4MHOPA30BOW YCAYTOM 1 BO3BPATY HE NOANEKUT.

7.3. OnepaTop exemecA4HO B pacyeTHbI AeHb CHUMaeT C ANLEeBOoro cyeta ABOHEHTa onnaTy 3a mecsl, B
pasmepe, npegycmoTperHom B8 OdepTe (3asasneHnn). Yenyru onnadusatotca aBaHcom. ABOHEHT nonyyaer
YCNyrv TONbKO B Npesenax onaayeHHoro aBarca, CornacHo 8bibpaHHoro TapudHoro nnaxa.

7.4. Onnarta Ycnyr nponssogutcsa B pybaax Poccuiickoit Gegepauun.

7.5. CucTemoint yueTa AeHexHbIX CcpeacTs Ha cyeTy ABOHeHTa aBaseTca Bunnukrosas cuctema Oneparopa.
Oneparop u ABoHeHT npu B3aumopacyeTe 6epyT 3a OCHOBY AaHHble BUAAUHIOBON cucTembl OnepaTopa.
ABOHEHT MeeT BO3MOXHOCTb NONYYUTb JOCTYN K CBOMM CTaTUCTUYECKUM AaHHbIM BUAAMHIOBOMN CUCTEMBI
Oneparopa no n0TUHY W Napoto Yepes SInuHbiil Kabuker.

7.6. Onnarta Ycnyr npounssoantcs ABOHEHTOM NyTeM BHECEHMA AEHEXHbIX CPeACTB Ha pacyeTHbI cyet
Onepatopa. [lepedeHb cnocoboB ocyuwiecTsneHus nnaTtewein ykasbiBarotca OnepaTopom Ha caite
www.sevstar.net. [latoit onnatbl cYMTaETCA fAata NOCTYNNEHUA AEHEXHbIX CPEACTB Ha pacyeTHbIR cuyer
OnepaTtopa.

7.7. PacyeTHblil fieHb yCTaHaB/MBaeTCa NpU 3ak/oueHun [1orosopa no COrnacoBaHUIO CTOPOH U MOXeT
6bITb M3MeHeH ABOHEHTOM CamoCToATeNbHO B J/TYHOM KabuHeTe.

7.8. ExkemecauHana nnaTa HenpepbiBHO Hauucnsercs ABOHEHTy B TeueHue BCEro nepuoaa AeicTswA
Horosopa. BpemeHHoe npekpalieHve npenocTaBieHua Ycayr, obopmMaeHHoe Hagnesalmm obpasom,
ocsoboxnaet ADOHEHTa OT eXeMeCcAYHOW nnaTol.

7.9. ABOHEHT CcamMOCTOATENbHO HEeCceT OTBETCTBEHHOCTb 33 MNPaBMIbHOCTL M CBOEBPEMEHHOCTb
NPOU3BOAUMbBIX UM NIaTeXen 3a Yenyru, npegocrasnsemblie OnepaTopom.

7.10. B cayuvae, ecniv 0bocHOBaHHbIE NpeTeH3un oT ABOHeHTa He NoCTynaloT 8 TeyeHne 10 KaneHaapHbix
AHEN OT PacYeTHOro AHA TO YCAYIY 3a NPeAblayunit pacyeTHbit Nepuos CUUTaIOTCA NPefoCcTaBAeHHbIMY
Onepartopom 8 nonHom obbeme He3 3amedanunit co cTopoHbl ABOHeHTa.

7.11. TenemaTuyeckme ycnyru CBA3M B 4acTu NpemoCTaB/ieHUA foCTyna K caitam B cetu "MHrepHet',
MHPOPMALIMOHHBIM CUCTEMAM U MPOrPaMmMam ANA 3/1EKTPOHHbIX BbIYUCANTENBHBIX MalLMH, BKAOYEHHbIM B
nepeyeHb OTEYECTBEHHbLIX COLMANbHO 3HaYMMbIX UHOOPMAUMOHHbBIX PEecypcoB, OKasbigatoTca bHes
B3vMaHuA nnatel aboHeHTy-rpaaanuny. MonoxkeHwus HacTosuwiero absaua He pPacnpocTpaHaTCa Ha
OKa3aHue TakKX YCAYT CBA3W B C/1y4ae UX OKA3aHUA C UCNONb30BAHMEM CNYTHUKOBbLIX CeTel CBA3MU.

7.12. B uenax noaTsepaeHua rpaxaancrsa Poccuiickoit Gepepaummn aboHeHTa-rpaxgannHa Onepartop
BNpaBe MWCNO/b30BaTb EeAMHYI0 cuUcTemMy uaeHTUPUMKALMM NpuM Haauuuu y aboHeHTa-rpamgaHnHa
NOATBEPKAEHHON YYETHON 3anucu B cucreme.

7.13. OkasaHne Tenematuyeckux ycnyr cBasu 6e3 B3MMaHMA MiaTel B 4acTV NpeaocTasNeHus gocryna
aboHeHTy-rpaxaaHnHy K calitam B cet "MHTepHeT", MHOOPMALMOHHBIM CMCTEMaM W nporpammam Ansa
3NEKTPOHHbBIX BbIYUC/INTENbHbIX MalUKH, BKAIOYEHHbIM B NepeyeHb OTeYeCTBEHHbIX COLMalibHO 3HAYMMBbIX
MHPOPMALMOHHBIX PecypcoB, OCYLLECTBAAGTCA C MOMEHTa noaydenua OnepaTtopom cornacus aboHeHTa-
rpaXKAaHuHa Ha nonydeHue Takux yCayr, AeWCTBYIOWEro B TeyeHue 24 4acos, NyTem nepeHanpasieHus
aboHeHTa-rpaX4aHMHa Ha CTapToByl0 CTPaHWLy MEepPeYHA OTe4eCTBEHHbLIX COUMANbHO 3HAYMMBbIX
MHPOPMALMOHHBIX PECYPCOB Ha €AMHOM MOPTasie roCyAapCTBEHHbIX M MYHULMNAAbHBIX YCAYT. YKa3aHHbie
yCNyru cBa3n OKa3sbiBatoTcA abOHEHTY B C/iyyae cornacusa aboHeHTa Ha NosyyYeHue Takux YCAyr OAHUM 13
cneayrowmx cnocobos, NO3BONAOLWMX 4OCTOBEPHO YCTAHOBUTbL €r0 BONEN3bABNEHME!

a) ¢ ucnosnbzosaHuem cet "UHTepHeT", B TOM YMCNE MYTEM COBEPLIEHUA KOHKAIOAGHTHBLIX AENCTBUI Npu
OCYLIeCTBAEHMM [OCTYNna K cucteme camoobenykueaHua OnepaTtopa, 4epes KoTopyto aboHeHTom
OCYLWECTBAARETCA AOCTYN K cBeAeHuam oD okasbiBaemblx emy yciyrax tenedoHHOM CBA3M M O pacyerax
ONepaTopom CBA3M, a TaKXKe K MHOM nHPopmauun (AnuHbIK KabuHeT);

6) nocpeacTBOM eAMHOTO NOPTana rocyAapcTBEHHbIX U MYHULMNAAbHBIX YCAYr C aBTOpW3auuen yepes
e4VHYIO CUcTeMy ngeHTuduKaumuu.

7.14. floctyn k cantam 8 ceTn "UHTepHeT", HGOPMALMOHHBIM CUCTEMAM W NPOTPAMMam AR BNEKTPOHHBIX
BbIUMCNTENbHBIX  MaLINH, HE BKAIOYEHHbIM B MNepedyeHb OTEeYEeCTBEHHbLIX COUMANbHO 3HAYMMbIX



MHOOPMALMOHHBIX PECYpCcoB, NMPM OKa3aHUW YCAYT CBA3U B COOTBETCTBUM C nyHkTOM 7.11 Hacroauwimx
MpaBun He oCcyLLEecTBAALTCA.

8. MNpekpaueHne/npuocraHosneHne npegocrasneqns Yeayr Onepartopom.

8.1. OnepaTop MMeeT NpaBo NPeKpaTUTL/NPUOCTaHOBUTL NpesocTasieHne ABOHEHTY YCAYr Ha YCA0BHAX
B nopaakKe, npeaycCMOTPeHHbIMK [10roBOpom 1 faHHbimu Mpasunamu.

8.2. Onepartop MmeeT NpaBo NPUOCTAHOBUTbL NpeaocTaBieHne ABOHeHTY Yenyr 8 cnegyowmx caydanx:
8.2.1. Npy1 NONHOM MCHEPNAHUK JEHENHbIX CPEACTS Ha JInieBom cyeTe ABOHEHTa;

8.2.2. B cnyyae, ecnin AGOHEHT He NOMONHAET CBOM /INLEBOW CYET Ha CYMMY M B CPOKM, YKa3aHHbie B
TapudHom nnaxe;

8.2.3. B ciyyae HexBaTkm Ha /lnuesom cyeTe ABOHEHTa AEHEXHbIX CPeacTs, HeOoBXOAUMBIX ONA Havana
HOBOTO Pac4yeTHOro Nepruoaa B COOTBETCTBUY C BbibpaHHbiM TapudHbim naaHom;

8.2.4. B cnyvae nposepeHna Onepatopom [1naHosbIx Pabor.

8.2.5. B cnyyae nepepaun AboHeHTom Npas u o6a3aHHOCTel No [JoroBopy TpeTLUM nLam 6e3 NoaydeHus
npeasapuTenbHO NUCbMEHHOro cornacusa Onepartopa;

8.2.6. B cnyyae akcnayaTauun ABOHEHTOM TEXHUHECKU HEeMCrnpaBHbIX ycTpoiicts, obopyaosaHua n/mnu
0B0OpYyAOBaHMA, YCTPOICTBA, KOTOPbIE HE UMEIOT BbIGAHHOTO B YCTAHOBNEHHOM 3aKOHOAATeNbCcTBOM P
nopaake AOKYMeHTa O NOATBEPXKAEHUU UX COOTBETCTBUA TpebOoBaHWAM HOPMATUBHbLIX LOKYMEHTOB B
chepe TeNeKOMMYHMKaLMIA, ecu nocne HanpasneHna ONepaTopom COOTBETCTBEHHOIO npegynpesxkaeHus
AboreHTy A6OHEHT He obecrieuns B YCTAHOBAEHHbIN B NPeAyNpPEeXAeHWM CPOK 3aMeHy Takoro
obopyaosaHua/ycTpoiicTs;

8.2.7. 8 cnyvae HapyweHna ABOHEHTOM OHOTO WK HECKONbKUX CBOMX 06A3aTenbeTs no [orosopy u/mau
OaHHbiM Tpasunam;

8.2.8. B MHbIX CIy4anx, NpeayCMOTPEHHbIX A4eWCTBYIOWMM 3aKOHOA4aTenbcTeom PO,

8.3. [puocraHosienne OnepaTopom npeaocTasneHns YCAyr Ha OCHOBaHWM W B CAyYasx,
npeaycmoTpeHHbIX n. 8.2. Hactoawmx MNpasun, He ocBoboxgaer ABoHeHTa OT 06A3aHHOCTM ONaYMBaTh
exemecayHble naaTeXu 3a Takue YCAyru B TeyeHMe BCero CpoKa pgeictaua [oroBopa, a TaKk Ke He
ocBoboxaaeT AboHeHTa 0T 06A3aHHOCTU NOTACKTL 3a40/KEHHOCTL No [orosopy.

8.4. OnepaTop npekpawaeT npegocrasneHe AGoHeHTy Yenyr:

8.4.1. B cnyvae oTkasa ABOHeHTa OT MONYYEHWs YC/yr, COBEPLIEHHOTO B NopadKe M ¢ cobaogeHuem
TpebosaHuit, copepalumxca B lorosope v AaHHbIx Mpasunax;

8.4.2. B MWHbIX CAy4asax, NpeAycMOTPeHHbIX [loroBopom, AaHHbiMu [lpaBunamu U  [4eiCTBYIOLLMM
3aKoHoaatenscTsom PO,

8.5. Mpekpawerne OnepaTopom NpeaocTaBieHns YCIyr Ha OCHOBaHWM W B CAYYanAX, NPeayCMOTPEHHbIX M.
8.4 Hacrosawmx Mpaswnn, He ocBoboxAaeT OT 0683aHHOCTM NOFaCcUTb 3a40/KEHHOCTb No [lorosopy.

8.6. TlosTopHoe noaknodenune ABoHeHTa K Ycayram, npegocTasneHue  KOTOPbIX  6bisio
NPUOCTAHOBAEHO/NPEKPaLLLEHO, OCYLLECTBAAETCA B COOTBETCTBMM C yCA0BUAMM TapudHbIX NAAHOB.

8.7. B cnyyae, ecnm npegoctasnenue Yenyr 66110 NPMOCTAHOBAGHO Ha OCHOBAHUAX, YKa3aHHbIX 8 n. 8.2.1. -
8.2.3 Hacroawwmx [paBun, BoccTaHoB/eHUe npefocTaBaenHus Yeayr ocyulectsnaetca OnepaTopom nochne
nononHenuna AboHeHTOM cBOEro /InLeBoro cyeTa.

9. OrsercrBeHHOCTb Oneparopa

9.1. Mpu HapyweHWn CPOKOB NpefoCTaBlEHUA AOCTYNa K CeTM nepedayn AaHHbIX no TpebosaHuio
AboreHTa OnepaTtop ynnaumsaeT HeyCTOMKy B pasmepe 3 (Tpex) NpoOLEHTOB NAaTbl 3a NpesoCTaBieHue
AOCTYNa K CeTh nepefayn AaHHbIX 3a KaKAbi A€Hb NPOCPOUKM BNAOTb 40 Havana obecneyeHns gocryna K
ceTu nepesfayn AaHHbIX, HO He bonee pasmepa ykasaHHoM B Jorosope nnaTbl.

9.2. MNpu HapyweHUU yCTaHOB/IEHHbIX CPOKOB OKasaHua Ycayr no TpebosaHuio ABOHeHTa Oneparop
ynnaunBaeT HeyCToMKy B pasmepe 3 (Tpex) NPOLEHTOB CTOMMOCTH YCAYT 33 KaXKAbli 4ac NPOCPOUKU BRAOTH
£0 Havana okasaHua Ycnyr, Ho He Bonee CTOMMOCTU YCAyTU.

9.3. B cnyuae HapyweHua Onepatopom TaitHbl MHbOpMaLMK, Nepesasaemoit No ceTn nepeaayn AaHHbIX, v
TpebosaHuil 06 orpaHUUeHUM PacNpOCTPaHeHUa ceeaeHnit 06 aboHeHTe-GU3UUECKOM NuLe, CTABLLMX emy



M3BECTHbIMKM B CUNy ucnonHeHusa [lorosopa, Onepatop no TpeboBanuio ABOHeHTa BoO3mellaeT
NPUYMHEHHbIE 3TUMK AeNCTBUAMMU YBbITKM.

9.4. Onepartop He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a yuwepb nt0b0ro poaa, NoHeceHHbIn AGOHEHTOM M3-3a yTepu U/UAK pasrnalleHus CBOUX J1I0rMHa U
Mapons.

9.4.2. 32 ynyuwieHHyo nNpubbifb U NPAMbIE MW KOCBEHHbIE YBbITKM, NOHeCeHHble AGOHEHTOM B nepuog
“CNoNb30BaHNA MM HENCNONb30BaHUA yCAYT ABOHEHTOM (MOAIHOTO UAK YaCTUHHOTO).

9.4.3. 3a Ka4yecTBO Ycnyr npu nospexaeHuax ABOHEeHTCKOro obopynoBaHUa U/UNN COEONHUTENBHBIX ANHWU
AboHeHTa, npu c6oAx NPorpamMmmHOro obecneueHns u 06opyaoBaHNA, He NPUHAAIEXALLErO Oneparopy, a
Takke B Cly4ae NOXMWEHUA NN NOBPEXACHNA 3/TOYMbILNEHHUKAMU TUHWUI U CTAHLMOHHbIX COOPYMEHUHN,
ncnonbsyembix Onepatopom 4na npegocrasnenus Yeayr no [Jorosopy.

9.4.4. 33 QYHKUMOHMPOBAHWE M AOCTYMHOCTb OTAE/IbHbIX CETMEHTOB CeTU WHTepHeT, Oneparop He
FapaHTUpyeT BO3MOMXHOCTb WHOOPMALMOHHOTO ObMeHa C TeMW y3namMW WAW CepBepamu, KoTopble
BPEMEHHO UK NOCTOAHHO HEAOCTYMNHbI Yepes ceTb MHTepHer.

9.4.5. 3a oTcyTcTBMe yyeTa naaTexka ABOHeHTa Ha ero J/luuesom cuerte 8 cnyvae, ecau JaHHbi naaTex He
MOCTYNWA Ha TeKyLwmit cuet OnepaTopa AW JaHHbIN NAaTeK NOCTYNWA Ha TeKylmi cueT OnepaTopa, HO He
codepan focTatovHo MHGOPMaumMn A8 ero O4HO3HAYHON naeHTUdUKaumu.

9.4.6. 3a obecnedenne 6esonacHocT ABOHEHTCKOro 0BOpYAOBAaHWUA W MPOrPamMMHOro ofecnederns
ABoHeHTa, UCMONB3YETCA UM /1A NOSYYEHUA YCAYT.

9.4.7. 3a He npefoCTaBNeHME UMW HeHapnexallee npepocTasneHne YCAyr Npu YCAOBUU HACTyRAeHUs
nobbix 06CTOATENLCTB, KOTOPbLIE BO3HWKAMW He no BuHe OnepaTopa.

9.4.8. 3a coiepaHue MHGOPMaLMK, KOTOPas NepeaaeTcs ero TeNemMaTUUYeckUm CEeTAM.,

9.4.9. 33 4OCTOBEPHOCTL BEAOMOCTE, NpeaocTaBasembix ADOHEHTOM,

9.4.10. 3a noBpeKAeHHOe rpo30BbiMU paspagamu obopyaosaHue AboHeHTa.

9.4.11. 3a nybavkauuio ABOHEHTOM B CeTW nepegaqn AaHHbIX U ceT MHTepHeT UAU UHBIX CETAX, C HEeK
CBA3AHHDbIX, MAaTEPUANIOB, KOTOPbIE MOTYT 334€BaTb YeCTb ¥ JOCTONHCTBO TPETLUX UL,

9.4.12. 3a ywepb, KOTOPLIA MOXKeET BbiTb HaHeceH ABOHEHTOM TPETbUM ANLAM C UCMOMb30BaHWEM YCAYT,
Kak TO: KOMMbIOTEPHOE MOLUEHHMYECTBO (WNWOHAX, B3/10M), HeCaHKUMOHMPOBAHHbLIN AocTyn K
mMmaTepuanam, NpesCcrTaBAALWLUM KOMMEPYECKYIO, NPOMbILLNEHHYIO UK UHYIO TaliHY TPETbUX Aul,

9.4.13. 3a yuwepb, KOTOpbIA MOKET BbITe HaHeceH ABOHEHTY TPETbUMU AULAMU NPU ero JOCTyne K CeTy
nepeaadn [faHHbIX WU ceth MHTepHeT, ABOHEHT CaMOCTOATENbHO YCTaHaBAWBAEeT CO CBOeH CTOPOHbI
3alMTHbIE MeXaHu3mbl W cpeactsa Aana obecneveHnsa 6e30MacHOCTM  COBCTBEHHBIX [AaHHbLIX OT
HeCaHKUMOHUPOBAHHOIO A0CTYNa U3 CETU Nepesayun AaHHbIX U ceTu UHTepHerT.

9.4.14. 33 OWNBKM U HENCNPaABHOCTU NPOrPamMmMHOro obecrieueHna ABOHEHTa, KOTOPbIe MOFYT BO3HUKHYTb
npwu ero pabote 1 fOCTYNE K KOMMNbBIOTEPHON CETM Nepeaadm AaHHbIX.

9.4.15. 3a orpaHudenue (npuocTaHoBNeHWe) npepocTasneHus Yonyr ABOHEHTY Mo A0CTyny K ceTw
nepesayun faHHbIX U CeT MIHTepHEeT, KOTOPOe BbI3BAHO:

a) popc-maxopHbIMK 06CTOATENbCTBAMMU;

6) HenpasuAbHLIMK AencTBMAMU ABOHEHTa;

B) aBTOMaTU4YECKMM OTK/IIOYEHUEM BbIAENEHHON IMHUM BCAGACTBUE NOBPEXAEHUA 0BOPYA0BAHUA;

r) AeRCTBUAMM TPeTbUX UL, (OpraHW3auMaMK, NPefoCTaBAAIOWMMM: MaruCTpasbHble KaHaibl CBA3M,
TENEKOMMYHUKALMOHHbIE  CMCTeMbl Nepedayn AaHHblX, 3nekTpoobecneveHue (BK/OYas BeepHble
OTK/IOYEHUA) 1 npoyee).

9.4.16. B cnydae CamoCTOATENbHOW nepeycTaHoBKM ABOHEHTOM nporpammHoro obecneyenus (nnbo ero
nepeHoca Ha Apyroi komnototep), OnepaTop He rapaHTUpyeT paboTocnocobHOCTY NoCeAHErO.

9.4.17. Otcyrcreve y OnepaTopa TeXHUHECKOW BO3MOXKHOCTM AN8 OKasaHua Ycayr ABOHeHTY He ABNAETCA
OCHOBaHuem ans nogaun AboHentom OnepaTopy Kakux-1Mbo NpeTeH3nit u CKos.

9.5, OTBercTrBEHHOCTL ABOHeHTa
9.5.1. B cny4ae HeonnaTbl, HEMONHOW WAM HeCBOeBPemMEeHHOW onnaTbl Ycayr ABOHeHT w  (au)
none3osatenb ynnauusaoT OnepaTopy HeEyCTOWMKY B pasmepe OAHOro MPOUeHTa  CTOMMOCTH



HEOM/Ia4eHHbIX, ONNAYEHHbIX HE B MOSIHOM Obbeme Uan HECBOEBPEMEHHO ONNaYeHHbIX YCNYr 3a Kamablii
AEHE MPOCPOUKM BNAOTL A0 AHA NOTALIEHUA 3a40/KEHHOCTH, HO He 6onee CYMMbi, noanexalleit onaare.
9.5.2. B cnyyae HecobnogeHna AGOHEHTOM U (vnn) nonb3osaresem npasun aKcnayartaunn obopyaosaHns
WA Hecobnlogenns  3anpeta  Ha  NOAKNIOYEHME K ABOHEHTCKOW  NMHMKM  06opyaoBaHMA, He
COOTBETCTBYIOWLETO yCTaHOBNEHHbIM TpebosaHuam, OnepaTtop BripaBe 0bpaTUTLCA B CyA ¢ TpeboBaHuem o
BOSMELLEHUN NPUYMHEHHDIX TAKUMM AeACTBMAMM ABOHEHTa U (MNU) NoAb3oBaTens ybbiTKOB.

9.5.3. ABoHeHT camOCTOATEeNbHO OTBeYaeT 3a coaepxaHue uHGopmaummn, nepenasaemoil UM nNo cet
WMHTepHeT, 3a ee 4OCTOBEPHOCTD U MPaBOMEPHOCTb e PacrnpocTpaHeHus.

9.5.4. ABoHeHT, nonb3yace Ycnyramu, npegocrasnaembiMmu OnepaTopom, CamMoCTOATENbHO OTBeYaeT 33
Bpea, NPUYMHEHHbIN ero AeAHUAMU IUYHOCTU Y MMYLLECTBY TpaxaH, IPULAUHECKUX UL, TOCYAapCcTBa
HPaBCTBEHHbIM NPUHUMNAm obluecTsa.

9.5.5. AboHeHT 06s3yeTca He UCNo/b30BaTh obopypoBaHue gas:

- MACCOBbIX PaccbINOK (nouTosbIX, ICQ M T.1.) cooBLUEHMit PeKknamHoro xapakrepa (cnam)
- CKaHNPOBaHMA NOPTOB APYINX CEPBEPOB NOAKAKYEHHbIX K CeTH NHTepHer;

- FeHepaumnn HanpasneHHoro n3bbITo4HOro TpaduKa BeayLLero K OTKasy Apyrux cepsepos, NOAKNHOUEHHbIX
K cetn UHTepHer.

9.5.6. Cornacue AboHeHTa-rpa)kaaHmHa Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX B Le1AX OCYLWEeCTBAEHUA
Onepatopom pacyeTos 3a oKasaHHble Ycnyru csasu, He TpebyeTca.

9.5.7. B cny4yae camocToATeNbHOIM NEpeycTaHoBkM NporpammHoro obecneyenns (nMbo ero nepeHoca Ha
Apyroun komnbiotep), OnepaTop He rapaHTupyet pabotocnocobHocTH nocneaHero.

9.5.8. 3a Bpems, B TeuyeHue KOTOPOro Yenyru He npefocCTaBnanuch No BuHe ABoHeHTa, exemecauHble
NAATEXKM 3a Takne YCNYrv HaunCAaoTCa U B3MMaloTCs Onepartopom c ABoHeHTa B NoHOM pasmepe.

9.5.9. AboHEHT npuHMUMaeT Ha ceBs BCIO OTBETCTBEHHOCTb 3a nocneacTeua  HecBOEBPEMEHHOTO
O3HAKOMANEHUA C USMEHEHNAMU aHHbIX [paBis 1 ycoBuii TapudHbix NaaHos.

9.5.10. B cnyyae obHapyskeHus Onepatopom Npu3HaKoB HE3aKOHHOM nepenpoaaxn ABOHeHTOM Apyrum
7MLLaM OKasbiBaeMbIX emy YCAyr no AocTyny K cetv nepefaun AaHHbIX U CeTH WHTepHeT, ABoHeHT oba3aH
BO3MECTUTL NoHeceHHbIn Onepatopom yuiepb.

!

10. dopc-makopHbie 06CTOATENLCTBA M 0CBOBOKAEHME OT OTBETCTBEHHOCTH

10.1. CropoHbl 0cBOGOMXAAIOTCA OT OTBETCTBEHHOCTM 33 MOMHOE WAU YacTUYHOE HEeBbLINONHEHWNe WU
HEHaAnexalllee BbINO/NHEeHWe 06A3aTeNnbcTs, NPesyCMOTPEHHBIX HACTOALLMMM Mpasunamu, ecnm oHo
NPOU3OLWANO BCNEACTBUE AENCTBUA GOPC-MArKOPHBIX 0BCTOATENLCTB.

10.2. MNopg, dopc-maxopHbIMKU 0BCTOATENbCTBAMU B Hacroawwmx [llpasunax cregyeT noHumatbh no6bie
06CTOATE/IbCTBA BHELUHErO0 OTHOCUTENbHO CropoH xapakTepa, KOTopbie BO3HUKAW Ge3 BUHbI CTOPOH, BHE UX
BOMWM WAn BOMpPEKM BOAM WAM KenaHwio CTOPOH, WM KOTOpble Henb3s Bbilo Hu npeaycmoTpeTb, Hu
M3BerHyTb, BKIKOYAA CTUXUNHBIE ABAEHUA ECTECTBEHHOro Xapakrepa (3emneTpAaceHus, HaBOAHEHMs,
YparaHbl, paspyweHne B pesynbTaTe MOMHUM M T.M.), GEACTBUA TEXHOrEHHOrO U aHTPOMNOreHHOro
MPOUCXOXAEHMA (B3PbIBbI, NOXapbl, BbIXOA M3 CTPOS MaluH, OCHaleHna U T.n.), obcroaTenbcTa
0DLLECTBEHHOM KU3HU (BOGHHbIE AeiicTBua, obuiecTeeHHble BOSIHEHUS, aNUaAemMuH, 3abacToBKu, BOMKOTHI U
T.M.), @ TaKXKe U3JaHNe aKTOB opraHamm roCyAapCTBEHHOM BNACTW MAK MECTHOTO CamOynpaBieHus, 4pyrue
33aKOHHbI®  WMAWM  HEe3aKOHHble 3anpeTHble MEepPONPUATUA  Ha3BaHHbIX OpraHoB, KOTOpble AenatwT
HEBO3MOXKHbBIM BbinonHeHne CTopoHamu o6a3aTesbcTs no HacToawmm pasunam uau NPensaTCTBYIOT
TaKoOMY BbINONHEHMIO.

10.3. CropoHa, KoTOpas He UMeeT BO3MOMNHOCTU Haanexawmm obpasom BbINONHUTL CBOM 06A3aTeNbCTBA
nO HactoawmMm [lpasunam BCieACTBUE [JeicTBUA HOPC-MasKOPHbIX obcToATeNbCTs, A0NKHa N106bIM
yAobHbIM cnocobom yBeaomMuTL Apyryio CTOPOHY O CYLLECTBYIOWMX NPENnATCTBUAX U UX BAWAHUM Ha
BbiNONHeHMe 06A3aTenbcts no Hactoawmm fpasunam, 8 TeueHue 10 KaneHaapHbiXx AHeW ¢ MomeHTa
BO3HUKHOBEHWA OBCTOATENLCTB, YKa3aHHbIX 8 M. 7.1. HACTOAWMX Mpasun.

10.4. He yBegomneHue nnu HecsoespemeHHoe yBEAOMAEHNE NPU BO3HUKHOBEHUW UM OKOHYaHUKM dopc-
MaXKOPHbIX 06CTOATENLCTB He NnLaeT CTOPOHBI NPaBa CebINATLCA Ha HUX.

10.5. [JdokymeHTom, NOATBEPHKAAOWMM  HaCTyneHne PopC-MaKopHbIX OBCTOATENbCTB, ABAAETCSH
3aK/ito4eHne yNnoIHOMOYEHHOTo opraHa PO,




10.6. Mpu Hactrynnexun Popc-maxopHbIX 06CTOATENbCTB CPOK ucnonHenna CropoHamu 06a3aTenbeTs no
Horosopy nepeHocnTea Ha cpok ux AencTeus c NOCNEAYIOLMM NPOAJIEHNEM CPOKA AeHCTBMA HacToALLero
Lorosopa and BbinonHeHus CTopoHamu cBomx 06a3aTenbeTs.
10.7. Echn popc-maropHbie 06CTosTeNbCTRA AEUCTBYIOT HENPepbIBHO Ha NPOTAKEHUN 6 (wectn) mecaues,
Horosop moxet 6biTb pacToprHyT no cornacosarmio CropoH.

11. Cpok peiicteusa florosopa u NOpPAAOK ero pacrop)keHus

11.1. faToi 3akntoueHus [orosopa ssnaerca para, YKasaHHan B OdepTe (3anBneHun) AboHeHTa. Horosop
AEWCTBYET 0 MOMEHTa ero pacropxeHus.

11.2. Yenyr OKasbiBalOTCA eKEeMEeCAYHO u CHMTAOTCA OKA3aHHbIMM MO MCTEYEHMM MecAua C Hayana
OKasaHusa ycayru.

11.3. forosop moxeT 6biTb PacToprHyT no uHuumnatuse Onepatopa Ha OCHOBaHMM HeHaa exailero
ncnonHenna ABOHeHTOM ycnosuit Llorosopa v Mpasun.

11.4. Jorosop moxeT 6biTb PacToprHyT no uHuumatuse OnepaTopa B ciy4vae NOJIy4eHnA OT3biBa cornacua
Ha 06paboTKy NepcoHanbHbIX 4aHHbIX CO CTOpOHbl ABOHeHTa.

11.5. Ecam no ucteueHunio cpoka Aewcreuna [orosopa cyuiecTsyeT dUHaAHCOBAA 3a40/1KEHHOCTL ABOHEHTa
nepen Onepatopom, [Jorosop npusHaetca PacToprHyTbim. ABOHEHT He 0cBOBOKAAeTCH OT 06A3aHHOCTH
BO3MELLEHNA 3a00/KEHHOCTH.

11.6. C momeHTa 3aKknioyeHus HOBOTO Horosopa Bce npegbiaywme [orosopa Ha okasaHue ycnyr no
AOCTYNY K CeTW nepefauv [aHHbIX U ceTu MHTepHer mexay Onepatopom u ABoHeHTOM TepsioT
HOpUANYECKYID CUNY M NPU3HAIOTCA HedeMCTBUTENbHLIMU. Ecau y AboHeHTa umenach Kakaa nubo
3aA0NKeHHOCTL nepea Onepatopom, oH 0683aH noracuTh TAKYI0 33a0/1KEHHOCTb neped 3aKModeHnem
HOBOrO gorosopa.

11.7. Onepatop 06s3yeTca NOAKAIOYUTD obopynosaHue ABOHeHTa K ceTu nepenaynM fAaHHbiIX M ceTn
MHTepHer B Teverne 10 kaneHAapHbIX AHEN C MOMEHTa NOYYEeHNUA NPeaonNaThl. '
11.8. [orosop MoxeT 6biTb pacTopruyT nwboit U3 CropoH B OAHOCTOPOHHEM TopsAAKe B CAy4asnx,
NPEAYCMOTPEHHbIX YCNOBUAMM HacTosLLero [orosopa u/unm AECTBYIOLMM 3aKOHO4,aTeNIbCTBOM Pd.

11.9. B opHoctopoHHem nopsagKke [orosop moxeT BbiTb pacToprHyT no uHuMumatuee ABOHeHTa B
CNeAyoLMX UCKTIOYUTENBHDIX CAYyYanX:

11.9.1. Hecornacue ¢ usmeHeHuem Onepatopom TapudHbIX nnaHos. HaHHoe npaso ABoHeHT moskeT
P€ann3osate B TeueHue 7 KaneHAapHbLIX gHel C MOMEHTa, KOr4a OH y3Han uauM gonkeH 6bin y3HaTth o
CmeHe TapudHoro nnara. O pacTopyeHum HAorosopa ABOHEHT fo/KeH yBeAOMUTD Onepatopa nucbmeHHo.
B nucbmeHHom ysegomnenun AGoHeHT MmoxeT yKasaTb xenaemylo Aaty pacropxkenus [orosopa.

11.10. B momeHT pactopeHun Lorosopa no wuHuumatuse AboHeHTa, oH 06Aasyerca BO3BPATUTL
nosfy4eHHoe obopynoBaHune B cooTsercteme ¢ n. 5.1.11 AaHHbIx [Tpasun,

11.11. B ogHOCTOpOHHEM nopsgke [lorosop moxet 6biTb pacTopruyt no uHuumatuse OnepaTopa 8
CNeayoLmx cny4asx:

11.11.1. B cnyuae ecnu Onepatop o6HapyxuT, uTO AaHHbie, KOTOpble emy coobwwun ABOHEHT npu
3akntoverun [lorosopa, ABAAIOTCA IOKHBIMU UK eCiu OKaXeTca, YTo Brajenblibl NOMeLLEeHNUs, B KOTOPOM
COBEPLUEHO NOAKNtOYeHME YCNyru, He ganu ceBoe cornacue Ha noakitoveHue Ycnyru. B takom cnyuae
Onepatop umeet npaso pacToprHyTs [florosop, npeaynpeans ABoHeHTa 06 3TOM He meHee uyem 3a 7
KaneHaapHbiX AHeW 40 AaTbl PACTOPKeHUs Horosopa 4epes caiit Oneparopa.

11.11.2. B cnyyae HapyweHus ABOHEHTOM OrpaHU4yeHuit B8 nonb3oBaHuM Ycayramu, KOTOpble
npeaycmotpeHbl n. 5.3 fdaHHbix [pasun. MNpu atom Onepatop umeer npaso pacTtopriyTh florosop,
npeaynpeans AboHeHTa He meHee yem 3a OAWH KaneHaapHbli AeHb A0 npekpauienus [Jorosopa n1o6bim
AOCTYNHbIM crnocobom caasu.

11.12. B cnyyae pacropxeHus Hlorosopa no uHuumaTee ABoHeHTa ocTaToK onnayeHHbIX um Ycayr no
Mpe#ckypaHTy He KOMNeHcMpyeTcs, a npoussoauTca BbibopKa UM A0 UcuepnaHus.




11.13. [loroBop moOeT 6biTb pPacTOpPrHyT B OAHOCTOPOHHEM MOPALKE B C/lyuyae pacnpocTpaHeHus
AboreHTOM wnHPOpMaumnK, ockopbaAalowen 4YecTb W AOCTOMHCTBO Onepatopa, ero napTHEPOB U
COTPYAHWKOB.

12. Npouune ycnosusn

12.1. [floroBop 3ak/t04aeTcA NoO afpecy YCTaHOBKU NO/Nb30BATE/bCKOrO (OKOHEYHOro) obopyaoBaHumA.
AApec YCTaHOBKM NO0/1b30BATE/IbCKOrO (OKOHeYHoro) obopyLoBaHua B cucteme yyeta Onepatopa MOKeT
BbITb M3MeHeH NO nHULMaTHBe ABOHeHTa.

12.2. B cnyvae BO3HMKHOBeHMA y ABOHeHTa Kanob uan npeanoskeHnin, ABOHEHT MoXeT 06paTUTbCa K
Onepatopy C yCTHbIM 3asB/ieHWeM, NO3BOHUB B KOAA-UeHTP Onepatopa, uau obpaTUTbCA K HEMy C
NUCbMEHHbIM 3anB/ieHnem (npeTeH3neit), B KOTOPOM yKasaTb CyTb Npobaembl, cBoe UMA U Gpamuauio, a Tak
e obpaTHbii agpec. peTeHsuu No BONMPOCam, CBA3AHHLIM C OTKAa30M B OKasaHWKM YCAyr CBA3MW, C
HeCBOEBPEeMEHHbIM WKW HeHagNexalwum ucnonHeHnem 06a3aTenbcTs, BbiTeKkalowmnx w3 [dorosopa,
NPeabABNAOTCA B TeYeHNe 6 Mecaues Co AHA OKasaHua YCAyr CBA3W, OTKasa B MX OKasaHuu. [peteH3us
paccmaTpuBaeTcA ONepaTtopom CBA3M B CPOK He Bonee 60 aHelt co gHA perucTpaumu nperteHsuu. O
PesynbTaTax pacCMOTPEHUA MNPEeTEH3UW OnepaTop CBA3U AO/MKEH COOBWUTL B MNUCbMeHHOW dopme
npeabasuswum ee aboHeHTy u (Mnu) nonb3osatesto. ECAM npeTeHsus NpusHaHa onepaTopom CBA3M
060CHOBaHHOW, HEAOCTaTKU, BbIABAEHHbIE MpPU OKA3aHUM TeNeMaTUYeCKUX YCNYr CBA3WM, Noanexar
YCTPAHEHWIO B Pa3yMHbIN CPOK, Ha3HaYeHHbIN aboHeHTOM u (UK) nosb3oBaTenem.

12.3. AboHeHT rapaHTMpyeT OnepaTopy, YTO OH BAaJeeT 3aKOHHbLIMU NpaBamMu Ha NnomelleHue ABOHeHTa,
rAe COBepLUanoCh NOAKMOYEHME YCAYT.

12.4. Appec ana oTnpasku xanob (3aasneHnit, obpauiennit): 299055, r. Cesactonons, a/a 78.

12.5. B cnyyae usmeHenna peksnsntoB CTOpPOHbI 06A3aHbl B SECATUAHEBHbIA CPOK YBEAOMUTb 06 3TOM
Apyr Apyra.

12.6. Bce npaBOOTHOWEHMUA, KOTOPbIE BO3HUKAIOT B CBA3M C UCNONHEHMEM HacTosawero [Jorosopa u He
YyperynnpoBaHHble UM, PErNameHTUPYIOTCA HoOpMamMu AeNCTBYIOULero 3aKkoHoaaTensbersa PO,

12.7. Onepatop cBAa3n 0b6asaH obecneuntb cobNOaEHNE TallHbI CBA3M.

CeepeHna 06 okasaHHbIX aBOHEHTY 1 (MAK) NONb30BaTENIO YCAYrax CBA3M MOTYT NPeAOCTaBAATLCA TOAbKO
aboHeHTy ¥ (MnM) nonb3oBaTENtd MAM  UX YNONHOMOYEHHbIM NPEeACTaBUTeNAM, EeCAM WHoe He
npeaycmoTpeHo dpeaepanbHbiMU 3aKOHAMK UM AOFOBOPOM 06 OKa3aHUu yCiyr cBA3u.

Cesepenna o6 aboHeHTe - ¢usMueckom nuue u (Uau) nonssosatene - GUIMYHECKOM faMLe, CTaBliMe
M3BECTHbIMKM OMEpaTopy CBA3W NPU MUCMONHEHWW UM Jorosopa 06 OKaszaHuu YCAyr CBA3W, MOTYT
nepeaasarbca TPETbUM NLAM TONBLKO C cornacua aboHeHTa - dusnyeckoro nnua v (Mau) nonsviosarens -
du3nyeckoro nnua, 3a UCKIIYEHUEM CyYaes, NPeayCMOTPeHHbIX deaepanbHbIMU 3aKoHaMK,

Cornacue aboHeHTa - dusmyeckoro nuua v (Mnu) nonbsosarena - Guanyeckoro amua Ha obpaboTky ux (ero)
NEePCOHa/IbHbIX AaHHbIX B LENAX OCYLWEeCTBNeHUA ONepaTopoM CBA3N pacyeToB 3a OKasaHHbIe YCAYrn CBA3Y,
a TaKXe paccMOTpeHuA NpeTeH3uit He TpebyeTca.

13. Mopagok paspelleHusi cNopos

13.1 Crnopbl u/unm pasHornacus 6yayt pewatbca CTOpOHamu nyTem NeperoBopoB, a B C/lyyae He
AO0CTUIXKEHUA COrNacua, B COOTBETCTBMM C 4E8NCTBYIOWMM 3aKOHO4aTenbCTBoM Poccuitckolt @egepaunu.



Mpunoxenne Ne 1 k

Mpasunam okasaHua ycayr:

ycnyru nepefiauun AaHHbIX U TeIeMmaTUYeckue yenyru ceasm
dusnueckum nvuam (AomaliHMm nonb3osartensam)

OcobeHHoCTM NpefocTaBneHua aboHeHTCKoro 060pya0BaHmA

HacToswue OcobeHHOCTH npegocTaBneHns aBOHEHTCKOTO 060pyAOBaHUA PUMYecKUM autam 000
«/TAHKOM» ycTanaBnnBaloT ycnosua nepepaun 000 «/TAHKOM» (nanee - «Onepatop») ABoHeHTy
ObopyanoBakua B cobCTBEHHOCTL (kynna-npopawa), NMMb60 BO BpemeHHOE BRaseHWEe U NOMb3oBaAHME

(apeHpa). Boibop cnocoba nepepaun O6opyaosaHMa yKasbiBaeTcs ABOHEHTOM B Horosope (odepTe /
3aABNEHUN).
1.1. Ycnosus apenabl O6opygnosaHua

1.1.1. Onepatop nepepaetT ABOHEHTY BO BpPEMEHHOE BNafeHUe U MONb30BAHUE KOMMAEKT
aboreHTckoro obopygosaHua (ganee - «OB6opyaosaHuen), HeobxoauMoro ana okasawua Ycayr,
3aKa3saHHbix AboHeHTom no [lorosopy (odeprte / 3anBneHmio) Ha OKasaHue yCayr ceasw (ganee no TEKCTY -
«[lorosop»), a ABOHEHT NpuHMMaeT B apeHay (c npasom sbikyna O6opyaosaHus) O6opyaoBaHue no AKTY
npuema-nepegaqn. Cpok aperabl Obopyaosanus — 1 roa. B cnyuae ecnv 40 OKOHYaHWA YKa3aHHOTO CPOKa

HM OAHA W3 CTOPOH He 33aABMT O NPEKPALLEHNN apeH/bl, CPOK apeHabl BO30GHOBAETCA Ha CreayioLmii
rog,. Konndectso BO306OHOBNEHMI HE OFPaHUYEHHO.

1.1.2. HanmeHoBaHue, ctoumocte O6opyaoBaHua U pasmep ApeHAHbIX NiaTexell yKasblBaeTcs B
AKTe npuema-nepeAaun, KOTopbii ABNAETCA HEOTbEMIEMOIA YacTbio [lorosopa.
1.1.3. OnepaTop obasyeTca:

a) MNepepaTb ABOHEHTY B WCMPABHOM COCTOAHWW, KOMMIEKTHO U C HeoBXOAMMON TexHWuecKo
AoKymeHTaunen ObopynosaHune BO BpeMeHHoe BaageHue 1 nob3oBaHue.

6) Ocywectsnath pemoHT O60pYAOBaHNA, NOBPEXAEHHOTO MO BUHE ABOHEHTa, 3a cyeT ABOHeHTa.
ABOHEHT B TaKOM C/lydae HECeT BCe Pacxoapl, CBA3aHHbie C PemMoHTOM OBOpPYAOBAHWA, B TOM uucie
pacxoAabl Ha TpaHcnopTuposky ObopyaoBaHua fO MecTa pemoHTa U o6paTHO.

B) YCTpaHWTb NONOMKY UM 3aMEHWTL Ha aHaNOMMYHOE B Cyyae Bbixoaa OGOpyA0BaHMA U3 CTPOA MO
NPUYMHAM, He 3aBUCALLMM OT ABOHeHTa.

r) fosect [0 cBeaeHna ABOHEHTa WHCTPYKUMIO O MOPAZKE NOMb30BAHUA NepesaHHbIM
ObopynosaHuem.

A) KoHcynbTuposaTb AGOHeHTa no BOMPOCam, CBA3AHHBLIM C  3KCTAyaTauueldl  nepesaHHoro
ObopypoBaHus.

1.1.4. AboHeHT 06a3yeTca:

a) NpuHate ot Onepatopa O6opypoBaHMe BO BPeMeHHOe BAAAEHWE W MONb30BAHUE N0 CBOIO
MOMIHYIO  OTBETCTBEHHOCTb M ynnaymMBaTb ApeHgHble M1aTeu 3a BAafeHue U Nofb3oBaHue
Ob6opypnosaHnem 40 MomeHTa Bo3BpaTa O60pya0BaHUA Onepartopy.

6) Obecneunsatb coxpaHHOCTb OBOPYA0BAHUA U €ro LieN1eBOe UCTONb30BaHMe.

8) Cobnogatb NpaBUia TEXHUYECKON IKCIYaTaLMUK NepeaaHHoro O6opyanosaHua.

r) Obecneuntb B cornacosaHHoe ¢ OnepaTtopom Bpema fOCTyn nepcoHana Onepartopa AnA
OCYLLeCTB/IEHUA PEMOHTA U TeXHUUYECKOTo 0bcnyxusaHusa nepegaHHoro O6opyaosanua.

A) B Teyenne Tpex KaneHAapHbIX AHEN C MOMEHTA yTepU, XULLEHWUA, BbIXOAA U3 cTpost O6opyA0BaHUs
no suHe AboHeHTa (B T.4. NPK HapyLWIEHWU NPABUA 3KCNAYaTaLMK) M HEBO3ZMOXKHOCTU €ro BOCCTaHOBAEHMS,
BO3MECTUTL CTOMMOCTb NepefaHHOro BO BpemeHHoe BRafdeHWe M nonb3osaHue OB6opyaosaHus,
onpegenexHyto Mpeiickypantom Onepatopa, a TakKe BO3MECTUTL BCe NPUYMHeHHble OnepaTopy B CBA3M C
3TUM YObITKN.

e) He BckpbiBaTb, He HapywaTb UENOCTHOCTb rapaHTUiHbIX NAombB, He  OCYLWeCTBAATH
CaMOCTOATE/IbHLIN PEMOHT, nepeHacTpoiiky ObopyaoBaHus.

*) He caasatb ObopysaosaHue B cybapeHay TPeTbUM AULAM.

3) B mOoMmeHT npekpalueHua aeictsua [lorosopa MAM pacTopsmeHua [oroBopa B 4acTu apeHAs
ObopypoBaHua HE3aBMCMMO OT TOTO, Kakas U3 CTOPOH ABM/AChb MHWLMATOPOM pacTopxeHus [lorosopa 8
YKa3aHHOMN 4acTu WM HacTynneHus obCTOATeNbCTB, CBA3AHHLIX C NPeKpalleHnem npasa coBCTBEHHOCTH,
BNAfEHWUA AN NONb30BAHUA NOMELLIEHUEM, B KOTOPOM OCYLECTBNEHO nogxaoueHne ObopyaosaHua ans
nonydeHua Ycnyr, 8o3spatute Obopyaosarune Onepatopy, 0CTaBnB 3aaBKy NyTem TenedOHHOrO 3BOHKA B
konn-ueHTp Onepatopa. O6opygosanne [OMKHO BbiTh BO3BPaWIEHO B Pabouyem COCTOAHUWU M MOSHOM
KOMNekTe 6e3 BHEWHMX MexaHWU4YecKMX nospemaeHui. B cnydasx yTpaTbl WAM NONOMKM OTAE/bHbIX
4acTeit komrnekTa AGOHeHT 0BA3aH ONAaTUTL UX CTOMMOCTb COTIACHO TEeKYyLLEl PO3HUYHOI LeHbl. [pw
HaW4nM CepbesHbiX BHEWHUX nospeaeHui (pedopmauua KOpnyca M €ro 3/1eMeHTOB, HapylieHue
paboTocnoco6HOCTH BXOAHBIX/BLIXOAHBIX NOPTOB) MU HEUCNPABHOCTU 06OPYA0BaHUA ABOHEHT 06s3aH
OMNaTUTb NONHYIO CTOMMOCTb O60pPYAOBAHNA, COTNACHO TeKyLLEeH PO3HUYHOM LeHbl. ABOHEHT UMeeT Npaso
BbIKYNUTE OBOPYAOBaHME, COTNAaCHO TeKyLLelH PO3HUUHOM LieHbl, YKa3aHHOI Ha calite Onepartopa.

n) BoinonHaTb TpeboBaHMs M pekomeHZauuu No  6e30MacHOCTM  OT NPOUSBOAUTENA  3TOrO



O6opyaosakusa n/vnmn OnepaTopa.

1.1.5. Bosspar O6opygosaHna odopmsseTca  AKTOM  npuema-nepegaun. [pu  Bo3Bpate
ObopyaoBaHna NPOU3BOAUTCA MPOBEPKA KOMMNEKTHOCTM M TeXHUYeckmii ocmotp O60pyaoBaHus B
npucytcteun AboHeHTa. B cnyvae HEKOMMNEKTHOCTM WAM HeucnpasHocTu O6OpyaoBaHUA [enatoTes
COOTBETCTBYIOLLNE NOMETKN B AKTE npuema-rnepesadn, KOTOpPbIi CNYKUT OCHOBAHMEM ANS NPeAbABAEHUA
npeTeH3nun.

1.1.6. ExxemecauHblid nnatexx 3a nosnb3osaHue ObopysosaHnem (panee - «ApeHAHbI naaTex»)
yKkasbiBaeTca B AKTe npuema-nepegaun. B AkTe npuema-nepegauu Takxe ykasbiBaetca nHdopmauuma o
TOM, 4TO ApeHHble NATeXM BKAIOYEHbI B COCTaB CTOMMOCTU YCAYr CBA3M, OKasbiBaembix No [orosopy, a
TakxKe CPoK, B TeYeHne KOTOPOro NpUMeHseTcs gaHHoe ycnosune. ABoHeHT 06a3aH ynanaunsatb ApeHaHble
NAaTexu B NOPAAKE U CPOKKU, COOTBETCTBYIOUME NOPAAKY M CPOKAM OMAATbl YCAYT CBA3U, YCTAHOBAEHHbIM
lMpasunamu oKasaHua ycayr AW ANA ONNAThl YCAYT CBA3M, 4O MOMEHTa NpeKpalleHna obasaHHocTe no
apeHge. CTOPOHbI MOHMMALOT, UTO ApeHAHble NAaTexu, nNpeaycMoTpeHHble HacToAWmM MpunoxeHmem,
BbINAYMUBAIOTCA BHE 3aBUCMMOCTU OT notpebnenus ABoHeHTOM Ycayr, npesycMmoTpeHHbix [orosopom, 8
CPOKM, onpegenaemble HacToawmmu lNpasuiamu.

1.1.7. B cnyyae Bsbibopa AboHeHTOmM HoBOro TapudHOro nnaHa no Kakoi-nmbo wu3 Yeayr,
OKasbiBaembix no [lorosopy, nMbo BpemMeHHOro y4acTua ABOHEHTa B KakUX-1MBO MapKETUHIOBbLIX aKLMAX B
OTHOWeHUK YCayr, pasmep APeHAHOTO NAaTe)a MOXET U3MEHWUTLCA, eCKN Takoe U3MeHeHWe pasmepa
ApeHIHOro nnarexa npeAycMOTPEeHO YCNOBUAMM OKasaHus YCAyr ¢ NpMMeHeHWem COOTBETCTBYIOLLEro
TapudHoro nnaHa, nubo ycroBUAMM NpPOBeLEHMS COOTBETCTBYIOWIEM MapKeTUHroBoil akuuu. Mo
UCTEYEHWIO CPOKA MPOBEAEHUA MAPKETMHIOBOM akuuu, AnMbo npu HecobAOAEHUM YCNOBUIT yvacTua B
MapKeTUHIOBOW aKuuv, ApPeHOHbIl naaTex pacCcuuTbIBAETCA B COOTBETCTBMM C Tapudamu Ha
npeaocrasneHne BO BpemMeHHOe BAafgeHne W nonb3osaHne O6opynoOBaHUA, YCTAHOBAEHHbLIMMW
Onepatopom Ha AaTy UCTEYEHWA CPOKA NPOBEAEHMA MApPKeTUHrOBOM akuuu, nMbo Ha AaTty, C KOTopoit
ABoHeHT npekpatna cobnioaaTh YCIOBMA MaPKETUHIOBOM aKLMK.

1.1.8. AboHeHT BnpaBe BbikynuTb ObopyaosaHue B 060N MOMEHT B TeyeHUe CPOKa AeicTsua
apeHabl ObopysoBaHua, B 3ToM cnyyae CTOPOHbI 3aK/OYAlOT COrnalleHue O Bbikyne no ¢opme,
ycTaHoB/NeHHOM OnepaTopom.

1.1.8. CTOpOHbI  AOrOBOPWUAUCE, YTO BbIKYM OCyLLecTBAsAeTCA no crommoctn OB6opyaoBaHus,
3adUKCHPOBAHHOW B AKTe Npuema-nepeaaqu.

1.1.10. Niobas us CropoH BnpaBe B OAHOCTOPOHHEM MOPSAAKE PacToprHyTb [orosop 8 4acTu
apeHgpl ObopynosaHuA, Hanpasue ysegomseHne 06 stom 3a 10 (Jecatb) gHeil. ABOHeHT ocyuiecTsnaeT
Bo3spaT ObopyposaHuAa B COOTBETCTBMM C n.n. «3» nyHkra 1.1.4. u nyHktom 1.1.5. HacToswero
npunoxenua K Mpasmnam. OBA3aHHOCTU MO apeHAe CYMTAIOTCA NPEKPaTUBLUMMMUCH B MOMEHT NOANUCAHMA
CropoHamu AkTa npuema-nepegaum npu ero sossparte AboHeHTom Oneparopy.

1.1.11. ApeHaHble nnaTtexu 3a mecAl, B KOTOPOM npekpawatoTcs 06A3aHHOCTM NO apeHae,
HaYMCNATCA U ynnaynsaoTca ADOHEHTOM NPONOPUMOHAIbHO KOMIMYECTBY KaneHAapHbIX AHER B TaKOm
MecAle A0 AHA NpekpaweHna oba3aHHOCTe No apeHAe 3a MCKIoYeHnem ApeHAHbIX naaTtexkei no
MApPKETUHTOBbIM akuuam. Ecnn ApeHfHbin naaTex 3a Takol mecauy 6bin BbinnadeH asaHcom, Onepartop
obsasyetca BepHyTb AGOHEHTY uacTb APEHAHOrO nnaTexa, COOTBETCTBYIOULYIO KOAMUECTBY [AHel,
OCTaBWMXCA B MecAue Nocne gHA npekpawenua [lorosopa B 4actu apeHabl, B Tedyenue 30 (Tpuguatu)
KasieHaapHbIX AHeR CO AHA NPeKPalLeHus apeHas.

1.1.12. Onepartop He HeceT OTBETCTBEHHOCTU 3a Bpea, v ywep6, npuunHeHHbii ABOHEHTY/TpeTbm
MUamMm Uan UX MyLLeCTBY B C/yYyae BO3ropaHua, NoIOMKKU, Bbixoga n3 ctpos ObopynoBaHusa, ecnn Takoe
BO3ropaHue, noaoMKa 1 Bbixog n3 ctpos ObopyaoBaHUa NPOU3OWAN MO BuHe ABOHEHTa, B TOM Yucie B
pesynbrate ucnonbsosanma ObOpyAOBaHMA B HECOOTBETCTBUM C MPaBUIAMM TEXHUUECKOW 3KCMNyaTaumuy,
a TaKe uenesbim HasHayeHnem ObopynoBaHua.

1.1.13. Onepartop Brpase:

a)s cnyyae HapyweHua AboHeHTOom n.1.1.5. HacToswero npuaoxeHua K [paBunam noTtpebosaTb
BbiN/aTel HeycTohku B pasmepe 1 % (OgHoro) oT pasmepa ApeHAHOro naaTeka 3a Kakablih AeHb
NPOCPOUKH;

6) 8 cnydae HapyweHua AboHeHTom n.1.1.5. HacToAwWwero NpunokeHua k Mpasunam Bonee yem Ha 30
(Tpuauath) KaneHaapHbIX AHEN, pactoprHyTe [orosop B 4acti apeHabl ObopyaosaHua n noTpebosathb
so3spata ObopyaosaHus.

B) ecnu ABoHeHT He Bo3BpaTun O6opyaosaHue, AMBo BO3BPaTUA €ro HeCBOeBpeMeHHo, noTpebosaTb



BHECeHMA Nnatbl B pasmepe ApeHAHbLIX NnaTexeit 3a Bce Bpema NPoOCPodKu. B cnyuae, korga yKasaHHas
naata He NOKPbIBAET NPUYMHEHHbIX OnepaTopy yObITKOB, OH MOXeT noTpebosaTb UX BO3IMeELLeHWA. 3a
HecsoeBpemeHHbIW Bo3BpaT ObopynosaHua Onepatopy ABOHeHT obA3aH yniatuTb Onepatop neHu B
pasmepe 1 % (OpHoro) ot pasmepa ApeHAHOrO niaTesKa 3a Kaxaplil 4eHb NPOCPOUKM.

r) 8 cay4ae HeMCnonHeHUA ABOHEHTOM 0BA3AHHOCTY, YKa3aHHOM B M.N. «3» NyHKTa 1.1.4 HAacTOALWEro
npunoxewna Kk [lpasunam no BO3BpaTy nNepefaHHOr0 BO BPeMeHHOe BAadeHUe W NOoAb3oBaHMe
ObopypoBaHmus ¢ MOMEHTa MpekpalleHus AeNCTBUA MAM pacTopenus [lorosopa, notpebosats oT
ABOHeHTa BO3MELLEHWUA CTOMMOCTU NEpeflaHHOrO0 BO BPEMEHHOE BA3JeHWe U NOAb30BAHME
ObopygosaHua, ykasaHHOro B AKTe npuema-nepesayu.

1.1.15. B Tom c/iyyae, ecnn ApenHbie MaaTexu BKAKUYEHbl B COCTaB CTOMMOCTU Yenyr, noaoxenus
HacToauwero [punoxennsa N2 1 o6 ynnate ABGoHeHTOM ApeHAHbIX niaTekeidl He NPUMEHAIOTCH Ha
NPOTAXKEHWUN BCErO CPOKa, B TEYEHWEe KOTOPOro AENCTBYeT AaHHOE YCAOBME, COrnacHo AKTY npuema-
nepefauu, nognucaHHomy CToposamu.

1.2. Ycnosua kynau-npogaxku O6opyaosaHus

1.2.1. Onepatop 06asyetca nepenath, a ABOHEHT NPUHATL B COBCTBEHHOCTb Ha YCAOBUAX KyMau-
npogaxu aboHeHTCKoe obopyaosaHue (aanee - «O60pyaoBaHME») U 0BA3YETCA €r0 ONAATUTD.

1.2.2. HanmeHoBaHWe, KONMYECTBO, CEPUNHDIA HOMEP 1 CTOMMOCTL OBOPYA0BaHNA YKa3biBaeTCH 8 AKTe
nprema-nepeaayn, KOTOPbIA ABAAGTCA HEOTbEMAEMOW YacTbio [Jorosopa.

1.2.3.060pynosaHue nepegaetcs no AKTy npuema-nepesauu, KOTOPbLIN ABNAETCA HEOTbEeM/IEMOMN
dYacToro [lorosopa.

1.2.4.Cpoku onnatsl ctoumocTtv ObopyaoBaHua:

a) npu npogaxe O6OpPYAOBaHWA Ha yCNOBMAX eANHOBPEMEHHOrO naaTexa - OlHOBPEMEHHO ¢
3aknoderunem Jorosopa;

6) npu npogaxe O60OPyA0BaHUA HA YCNOBMAX PACCPOUKM MAATEKa - B CPOKM, yCTaHOBAEHHble AKTOM
npuema-nepenayu.

1.2.5.B cnyqae HeucnpasHocTu OBopyg0BaHUA B TeYeHWE rapaHTUItHOTo cpoka ABOHeHT o6paluaerca K
Oneparopy, M60 B8 aBTOPM30BaHHbIN CEPBUCHDIN LeHTP npoussoauTens O6opya0BaHNA.

1.2.6. Onepatop Bnpase npefocTaBuTh ABOHEHTY NPaBO Paccpodku nnatexa. paduk paccpouKu
nnarte)Ka ykasbiBaeTca B AKTe npuema-nepenauu.

1.2.7. B cnydae npocpodku ucnonHenus ABOHEHTOM CBOMX 06A3aTeNbcTB NO ynaaTe Kakux-nmbo
nnarexken 8 cootseTctenm ¢ Mpadurkom paccpouku, Onepatop snpase:

a) notpebosaTb BbINNATbl HEYCTOMKM B pasmepe 1 % (OAHOrO) OT CyMMbI, NPOCPOYEHHOM K onaaTe, 3a
KaXKablM AeHb NPOCPOYKY;

6) B cnyuae npocpoukn ucnonHeHus ABoHeHTOM 06A3aHHOCTM, NpeaycMoTpeHHoi nn. 1.2.4., 1.2.6.
bonee uem Ha 60 (LlectbaecaT) KaneHAapHbIX AHEW, Takas MPOCPOYKA CYMTAETCA CYLLECTBEHHON W
Onepatop BnpaBe pacToprHyTs [lOroBOp B OAHOCTOPOHHEM fopaake W noTpeBoBaTb BO3Bpara
Obopyposarua. Ecnn O6opypoBaHMe K 3TOMY MOMEHTY YTpaueHO WAM CYWECTBEHHO MNOBPEXAEHO,
AboreHT oba3an BbiNNaTUTL OnepaTopy MosHY0 cToumocTs OBOpyaOBaHMA, yKa3aHHYI0 B AKTe npuema-
nepesauu, 3a BblYeTOM CYMM, GaKTUYECKU BbiNaueHHbIX ABOHEHTOM;

B) notpebosaTb 0T AGOHeHTa ynaaTbl Beelt ctoumoctn O60pya0BaHUA OGHUM NAATEKOM, 33 BbIYETOM
CyMMm, akTUYeCKu BbinnayeHHbIX ABOHEHTOM. B ciyuyae npeabasneHus Takoro TpeGosaHus ABOHEHT
0ba3aH ynnatute OnepaTtopy yKasaHHylo B AKTe npuema-nepeaadun cymmy niatexa, 8 Tedenue 10 (gecat)
KaneHA4apHbIX AHEN C MOMeHTa NpeabaBieHUa Takoro TpebosaHms.

1.2.8.Puck cnydanHon rubenun, cnydaitHoro nospemaeHus, xuuweHna OB0pyaoBaHWA nepexoauT K
ABoHeHTy B MOMEHT Noanucanua Akta npuema-nepesayn.

1.2.9.Onepatop oTBe4yaeT 3a HedoCTaTkm O6opyaoBaHWA (38 WCKAKOYEHWEM  HEeAOCTaTKOB,
nepeyncsieHHblX B AKTe Npuema-nepeaadu), ecnu He AOKaxeT, 4To HeaocTaTkn O6opyA0BaHMA BO3HUKAN
nocne ero nepeaaun AGOHEHTY BCNeACTBUME HapylleHUs MOCAEAHMM NpPaBUA  NOMb3OBAHUA
ObopynosaHnem unm ero xpaHeHus Mbo AelcTBUI 0BCTOATENLCTB HENPEOAONMMON CUAbI.

1.2.10. TapaHTuitHbIA nepuog Ha O6GopynoBaHWe He yCTaHaBAWBaeTCA M apaHTWItHBLIA TanoH He
BbIAAETCA, 33 MCKIIOYEHMEM C/ly4aes, ONUcaHHbix B N.1.2.11. HacTosuwero MpuaoskeHua.

1.2.11.B cny4ae, ecnm FapaHTUiiHLIA CPOK, YCTaHOBNEHHbIA npoussoautenem Ha OB6opyAcBaHue, He
MCTEK Ha MOMEHT 3ak/itoveHus [orosopa, Ha ObopyposaHue B cooTtBeTcTBuM ¢ [JOroBopom Bbigaerca
FapaHTUHBIA TaNOH Ha MEPMOA /0 OKOHYAHWA CPOKa rapaHTUMHOTO NepuoAa, YCTaHOBAEHHOFO
NPOU3BOAUTENEM.

1.2.12. Tonbko ans ObopyaosaHua, oTeevatowero Tpebosanuam n.1.2.11. HacToawero MpunoxeHus, 8
TedeHue rapaHTuitHoro cpoka Ha ObopysoBaHme, yCTaHOBNGHHOTO NponssoanuTenem O6OPYAOBaHUA WU
Mpogasuom, ocyuwiecTsnaetca pemoHT Obopya0BaHua cunamm npoussoautens O6opyL0BaHUS.

12.13. B TeyeHue rapaHTUiiHOro cpoka Ha O6opynoBaHMe, YCTaHOBNEHHOTO NPOUSBOAUTENEM
Obopyposanna wunu  [lpopasuom, [lpogasel,  OCYLWIECTBAAET PEMOHT ObopynoBauua  cunamm
npoussoautena ObopyaoBaHua.

1.2.14. Nokynatenb, 8 cnyyae obHapykeHua HepocTatkoB B OB60OpPYAOBaHWUM, HE OTOBOPEHHbIX
lpodasLuom, MOMMMO NpaB, NPeayCMOTPEHHbLIX HACTOALMM MPUAOKeHWem K [lpaBunam, Nob3yeTcs
VHbIMW NpaBamu, NPeyCMOTPEHHbIMU 3aKOHOAaTeIbCTBOM O 3atuuTe npas notpeburenei.

1.2.15. MpaBo cOBCTBEHHOCTU Ha Obopyaosanne nepexoauT Kk ABOHEHTY C MOMeHTa noanucaHusa Akra
npuema-nepeaaun.

1.2.16.B cnyvae pacropkeHua [loroBopa ABoHeHT 06s3aH B TeueHue 3-x pabouux AHel ynnaTuTh
nosHylo ctommocts ObopypoBaHusa, nepesaHHoOro emy no AKTY npuema-nepegaun (B cOBCTBEHHOCTL) C
paccpoYKo nnarexa.



