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Mpasuna okasaHus ycayr: ycnyru nepegaduu faHHbIX U TeemaTUyeckme yCyru ceasu
dusnueckum nuuam (AoOMalHUM Nonb3osaTenam)

Hacroswue lpaBuna perynupytot oTHolweHUA mexay AGOHeHTOM U (MaK) nonb3osaTenem, ¢ O4HOMN
CTOPOHbI, ¥ OnepaTtopom, C ApPYroi CTOPOHbI, MPWU OKasaHWM YCAYr CBA3M MO nepegaye AaHHbIX U
TENeMaTUYECKUX YCNYT CBA3K, MHBIX YCIYT, HEPA3PbIBHO CBA3AHHbLIX C HUMMU,

Npepocrtasnedne OnepaTtopom ycayr nepefauu  [AaHHbIX M TeAeMaTUYeCKUX YCAYr CBA3M
OCYULeCTBNAETCA B COOTBETCTBMM C ycnosuamu [lpaBun oOKasaHus ycayr CBA3M MO nepegadve AaHHbIX,
yTBepaeHHbIX [locTtaHosneHuem [lpasutensctsa P® ot 31.12.2021 Ne 2606, MMpasun oOkasaHWA
TenemaTH4eCcKmnx yCAyr CBA3K, yTeepxaeHHbix [loctaHoBnenmem Mpasutensctsa PP ot 31.12.2021 Ne 2607
u TpebosaHnamm PykoBoaALlero [AOKyMeHTa otpacau «Tenematuyeckue Cnyxbbl», yTBEPMAEHHDIX
Mpukasom MutHceasn Poceuun ot 23.07.2001 Ne 175.

OnepaTtop npenocTaBaseT ycyru nepegaun AaHHbIX U TeAeMaTUYeCKMX YCAYT CBA3K Ha OCHOBaHUM
CNefyioUMX ANLEHINA:

JInueHsna Ha oKasaHwe TenemaTUyecKuUx YCayr cBsa3u, BbigaHHon deaepanbHoit cayxboit no
Haasopy B cdepe cBA3M, MHGOPMALMOHHBIX TEXHONOTUIA U MACCOBLIX KOMMYHMKauuii No 177109, cpok
pencrtema ¢ 09.12,2019r. no 09.12.2024 r.

/lnuenHsuna Ha oKkasaHwe ycayr CBA3M NO nepesaye AaHHbIX, 328 UCKAOYEHWEM YCAYT CBA3M MO nepegade
AaHHbIX 418 uenei nepegadn ronocosoi nHdopmaumu, BoligaHHoli GegepanbHoit cnyxboit no Hagsopy 8
chepe cBA3N, MHOOPMALMOHHDBIX TEXHONOIMIA M MaCCOBbIX KOMMYyHUKaumit No 177111, cpok aeicTeus ¢
09.12.2019r.n0 09.12.2024 r.

1. Wcnonbsyemble TepMUHbI U oNpeseneHna

TepmuHbl, ucnonb3yembie B HacToawmx [lpasunax oOKasaHua YCAyr: ycayru nepefayu AaHHbiX
Tenemartyeckme yCnyru CBA3M, MMeroT 3HaYeHua, NpuseeHHble Hke. MHble TepMUHbI, He pacKpbiThie B
aTux [pasunax UMeoT 3HaYeHMA, NpPesycMoTpPeHHbIe B AeCTBYIOWEM 3akoHoaTenberse PO,

B atux lNpasunax oKasaHua ycayr: ycayru nepepavv AaHHbIX U TeNeMaTUYECKUe YCNYTK CBA3U TEPMUHDI
ynoTpebnsioTca B ceAyoWwem 3HaUYeHNUM:

ABOHEeHT - nonb3oBaTeNb C KOTOPbIM 3aK/O4eH BO3ME3AHbIA A0roBop 06 OKasaHWM YCAyr CBA3WU C
BblAe/IeHNeM YHUKA/IbHOTO KoAa naeHTuduKaumum.

ABOHEHTCKas AWHWUA - JIUHUA CBA3M, B TOM uucie 6ecrnposogHas NUHWA nepefadu, CoefuHALan
nonb3osatesbckoe (OKoHewyHoe) obopyaoBaHME C  y3N10M  CBA3WM CETU nNepefadn  [AaHHbIX  Uau
obecneynsaiollan BO3MOXHOCTb MOAKAOUYEHNUA K CETU Nepegadun gaHHbix 060pyaoBaHus.

ABoHeHTCKMIA uHTepdeinc - TeXHUKO-TEXHONOTUYECKME MapameTpbl GUMYECKUX Lenel, CoeauHAIOLMX
CpeacTBa CBA3W onepartopa CBA3M C NO/Mb30BAaTENbCKUM (OKOHeYHbIM) 060pyAoBaHMEM, a TaKke
dopMann3oBaHHbIA Habop NPaBUA UX B3aMMoLeicTBUA.

«AbBoHeHTCKOe ycTpoicTeo» («O6opyaoBaHue») - HaxofAlleeca B 3aKOHHOM BnajeHuu ABOHeHTa
TexHuyeckoe CpeactBo, BKAuYasa nporpammHoe obecneuverue, obecneuuatouee ABOHEHTY AOCTYN K
yenyram nocpeacTBOM NoAKNIOMEHUA 4aHHOTO yeTpolicTea (06opyaosaHua) k Cetu ceasu OnepaTopa.

AKTuBauua ycnyr - sbinonHeHne Onepatopom LeWCTBUMI, KOTOpbie NpefocTasnatoT ABOHEHTY A0CTyn K
3aKa3aHHbIM UM Ycnyram.,
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floroBop — nucbmeHHbIR AOroBOP 06 OKa3aHWM yCAyr CBA3M, KOTOPbIN 3aKAoYaeTca mexay ABoHeHTOM u
Onepatopom nyrem Hanpasnenna AboHeHTom Odeptbl (3assnenna) OnepaTopy O NpesnOKeHUM
3aKo4nTe [lorosop ¢ nocneaylowmm akuentom OnepaTopom npeanoxeHuns AGoHeHTa.

AononkutenbHble yenyrn — yenyr OnepaTtopa, KOTopble He BXOAAT B COOTBETCTBYIOLMI BbiOpaHHbIN
ABoHeHTOM TapudHbI NAaH U 3akasbiBaloTCs  ABOHEHTOM OTAENbHO B YCTAaHOBAEHHOM ANA
COOTBETCTBYIOLLEN [JONOAHUTENBHOMN YCAYIM NOPALKe.

ExemecauHbll nnatex - npegycmoTpeHHas TapudHbIM - NAaHOM aboHeHTCKas nnaTa u/van unHom
PUKCMPOBAHHDBIN EXEeMECAYHbIA NaaTeX 3a Ycayrn u/unu [lonofHUTeNbHbiE ycnyru, npepocrasnasembie
Onepatopom B TeweHUe pacyeTHOro nepuoaa.

JnyeBoit cuet - cueT B aBTOMATU3MPOBAHHON CUCTEME pPacyeTos Onepartopa, Ha kKoTopom duUKcUpyoTeA
nnatexun ABOHEHTa M CyMMbl [I@HEXHbIX CPEACTB, CNMCAHHbIX C naatexei AGOHEeHTa B KauecTse onnaThl 3a
yenyru. JInuesomn cyet umeeT YHUKaNbHbIA Homep.

JInuHbiit KabuHer - se6-cTpaHuua Ha Caitte OnepaTopa, KOTOpaa UMeeT CTaTUCTUYECKYIO nHdopmaumto 06
obbeme nosydeHHbix ABOHEHTOM YCAyr, TeKylWem COCTOSHUM Nnuesoro cyeta ABGOHEHTa M WHYIO
nHbopmauumio.

Oneparop — ObuiecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTbIO «HAYYHO-MPOMBbILW/IEHHOE NPEANPUATUE
«MWCT», koTOpoe MMeeT NPaBo Ha OCYLLeCTBNEHNE AeATENBHOCTU B chepe TeNeKOMMYHUKaLIMIA.
MepBuUHbIA NAaTeX - NnaTex 3a OPraHM3aLMio NOAKMIOUEHUA K CETU Nepesad AaHHbIX U CeT NHTepHeT
Ans npepocrasneHus ABOHEHTY 3aKasaHHbIX MM YCAyr, KOTopble onsnaunBaloTca ABOHEHTOM nocse
3akntoveHna [lorosopa npu 3akase AGOHEHTOM COOTBETCTBYIOWLEro Habopa TeNemMaTUHeCKUX YCAYT.
Monb3osaresb - N0/b30BaTEIb TRNIEMATUYECKUX YCNYT CBA3M ABAAIOWMIACA IMLOM, 33Ka3blBAIOLWMM U (1K)
UCNoNb3YIOWMM TenemaTyeckue yCnyru cBasu.

MNomeiueHue ABOHeHTa - nomelyeHue, npuHagnexauiee ABOHeHTY Ha npase COBCTBEHHOCTM WAM
ncnonbsyemoe ABOHEHTOM Ha MHbIX NPABOBbIX OCHOBAHUAX.

Pac4érHbit feHb - aeHb Mecala, B KOTOPbINA MPOUCXOANT HaunuCAeHUe 33 TapUdHDBINA NNAH U eKemecsdHble
ycnyru. PacyetHbii AeHb BbibupaeTca npu noakNoueHMM aboHeHTa M MOXeT BbiTb CaMOCTOATENbHO
n3MmeHeH aboHEHTOM B INYHOM KabuHeTe.

PacuétHblit nepuog - nepuos nNpefoCTaBNAEHUA YCAYT, HAYMHAIOIMIACA B PACYETHbIA [eHb TEKYLWero
MecALa U ANALWMIACA 4,0 PaCHeTHOrO AHA MeCALa C/1eyIOLLEero 3a pacieTHbIM.

Caitr Oneparopa (CaifT)- caift Onepatopa 8 ceTu MHTepHeT no agpecy: www.sevstar.net.

CropoHa - Onepatop unu ABOHEHT, B 3aBUCMMOCTU OT KOHTeKCTa.

CropoHbi - Onepatop 1 ABOHEHT.

Tenemaruueckne ycnyru CBA3M - yCAyri CBA3K, HEPA3PbIBHO CBA3AHHbIE C YCAYTamu CBA3W NO nepegaye
AaHHbIX, BKMtOYalowme 8 ceba: goctyn k cetn cBasu Onepartopa; JoCTyn K MHGOPMAaLMOHHBIM CUCTEMAM
cetn «MHTepHeT», B TOM uucC/ie K ceTu WHTepHeT; npuem u nepegady TesemaTUYeCKMX 3NEKTPOHHbIX
coobuwieHuit, KoTopble npepocTasasioTcA OnepaTopom ABOHEHTY B COOTBETCTBMM C YyCNoBUAMU
aencreyowwmx TapudHbIX NAaHOB.

Tapud - ueHa, ycraHaBnusaeman OnepaTopom 3a OTAENbHYIO eAMHULLY TeNleMaTUyecKo yCcnyru csasu.
TapudHbIit naaH — COBOKYNHOCTb LEHOBbIX YCAOBMI U TapudoB, YCTaHABAMBAIOWMX O6BEM M CTOMMOCTD
YCAyT, NpasBuia ux NpumeHeHus, crnocobbl pacyeTos, 0COBEHHOCTH TapuduKaummn, U Has UHPOpMaLUA,
KoTopas yTeepxaaetca OnepaTopom camocToaTenbHo, U nybaukyerca Ha Caiite Onepatopa.

Ycnyru ceasu no nepeaaye AaHHbIX - YCNYTW CBA3M N0 Nepefaye AaHHbIX, 33 UCKNIOYEHUEM YCAYT CBA3M NO
nepefade AaHHbIX ANA  Ue/seld nepeaayn ronocosoil MHOOPMaLMM, KOTOpble NpefoCTaBNAIOTCA
Onepatopom ABOHEHTY B COOTBETCTBUM C YCN0BUAMM AeCTBYOWMX TapudHbIX NAaHOB.

2. Obuwue nonoxenuna

2.1. lanubie Mpasuna paspaboTaHbl B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATENLCTBOM PO.

2.2. [lanHbie TpasBuna okasaHuua YCAyr: ycayru nepefaun fAaHHbIX M TenemaTudeckue ycayru caAsum
PEryAnpyloT OTHOWEHNA B CBA3M € npepocTasneHnem Onepatopom AbBoHeHTY Ycayr U [JononHUTENbHbIX
yCayr.

2.3. Bce ycnosus, ycTaHOB/NeHHble B AaHHbIX [pasunax, asnaoTtca obasaTesbHbIMU Ana AGOHeHTa u
Onepatopa. Mepes Hayanom noayderus Ycayr kampaplii ABOHeHT 06s3aH 03HAKOMMUTLCA C YC/I0BUAMM



HacToAwmx [Mpasun. Ecnin ABOHEHT He cornaceH C YCIOBMAMM, OH He BMpase MOAb30BaTbCA YCAyramu.
CooTeetcTBeHHO, AGOHEHT, noanuncasLunii Jorosop, cuMTaeTcs 03HaKOMAEHHbLIM M COTMaWaeTcs Co BCEMM
ycnosuamun Hactosawwmx Mpasua.

2.4. Ycnosua [pasun onpegenaotca ONepaTopom CaMOCTOATENbHO B COOTBETCTBUW C TpeboBaHunAMM
AencTBylowero 3akoHogarensctBa P®. Ycnosua [lpasun MOTyT 6blTb M3MeHeHbi OnepaTopom ¢
obszarenbHbimM onoselleHnem 06 stom A6oHerTa Ha Caiite Onepatopa www.sevstar.net,

2.5. NapameTpbl Ycayr, npepoctasnaembix AGOHEHTaMm, ONpPeaensioTcs YCNOBUAMU COOTBETCTBYIOLLMX
TapuoHbIX NnnaHos,

3. AyTeHTUOUKAUUOHHbIE AaHHble

3.1. Ona poctyna k Yenyram AGOHEHT U (MAun) NoNb30BaTeNb MCNO/b3YIOT AYTEHTUGUKALMOHHbIE AaHHble,
33 coxpaHeHue KOHOUAEHLMANbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTb CaMOCTOATENbHO. ABOHEHTY W
(Mnu) nonb3osaTento 3anpelaeTcA MCMONb30BaHUE AYTEHTUGUKALMOHHBIX AaHHbIX TPETbUX AU AN
Aoctyna K CeTM nepefauM  AaHHbIX, a@ TaKKe 3anpelaertcs pacnpoCTpaHATb Takue [JaHHble B
obulefoCTynHbIX  pecypcax ceth MHtepHeT (Popymbl, [OOCKM OBBABAEHWHA, uyaT u T.n.). ABOHeHT
CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3a BCe [JeWCTBUA B ceTu MHTepHeT, npoussefeHHble nop,
AYTEHTUOUKALUMOHHBIMW AaHHbIMKU ABOHEHTa UM CaMUM UK NONb30BaTENEM.

3.2.  [Ona naeHTudukaumm  ABOHeHTa, a Takke  gnAa coBeplieHua  OelcTsni no
NOAKNIOUEHUIO/U3MEHEHMIO/OTKNIOUEHNIO Yenyr npu obpaweHn ABOHeHTa 8 KOAA-LeHTp, Onepatop
Bnpase 3anpocuTsb y AboHeHTa u (uin) nonb3osatens: Homep [Jorosopa, AyTeHTUGUKALMOHHBIE AdHHbIE,
afpec yCTaHOBKM MO/Ib30BATE/IbCKOrO (OKOHe4YHoro) obopypoBaHusa, 4 (YeTbipe) undpbl AOKYMEHTa,
yaocTosepatowero niMiHocTs AboHeHTa, ykasaHHoro 8 OdepTe (3aasnerun).

3.3. MaeHTudmrKauma nonb3osatens ocywectsnserca OnepaTopom nyTem yCTaHOBAEHWUA Gamuinm, UMeHHu,
OT4ecTBa (MpM HAANYKUM) NONb30BATENA, NOATBEPKAAEMbBIX AOKYMEHTOM, YA0CTOBEPAIOLLUM TUUHOCT,
nnbo nHbIM cnocobom, obecneunBaloLMm AOCTOBEPHOE YCTaHOBAEHUE YKa3aHHbIX CBEAEHMI, B TOM Yncne
C ucnonbsosaHnem peaepanbHOM rocyAapcTBEHHON MHPOPMALMOHHOMN cucTembl "EguHan cuctema
naeHTUKaumum u ayteHTMdUKaumm B uHdpacTpykType, obecneunsarouieii MHGOpMaLMOHHO-
TEXHONIOTMYECKoe B3aMMOenCTBME MHPOPMALIMOHHBIX CUCTEM, MUCMNO/b3YEMbIX A8 NPeAoCTaBAeHUA
rocyapcTBeHHbIX U MyHULMNA/IbHBIX YCNYT B 9N1eKTPOHHON dopme" (Aanee - eanHan cuctema
MAEHTUOMKALMM), AN [OCTOBEPHOE YCTaHOB/IEHUE aBOHEHTCKOro HoMepa, Ha3HaYeHHOTO NOAb30BATEN O
B COOTBETCTBMU C AOTOBOPOM 00 OKazaruM yCayr NOABUNKHOM paanoTenedoHHOM CBA3M, 3aKIOUEHHbBIM C
onepaTopom CBA3W.

NaoeHTudukayua okoHeuHoro 0bopyL0BaHUA OCYLLECTBAAETCA CPeACTBaMM CBA3W ONepaTopa CBA3M nyTem
onpeaeneHvs YHUKaNbHOro naeHtudukaropa obopynosaHus ceTeit nepeaaun aHHbIX.

4. Nopapgok sakntoueHus [forosopa

4.1. B coorsetcreuun co cratbamu 435, 438 [pampaHckoro kogekca Poccuitckont ®epepaunn [lorosop
ABNIAGTCA 3aK/NI0OYEHHbIM NPU HanpasieHun GUsMYeckum NULOM (LOMalHuUM nonb3osatenem) (aanee —
ABoHeHT) odepTbl (3asABNEHUA) O NPEANOKEHNM 3aKMOUNUTb AaHHbIN [oroBop ¢ nocneayoWmMm akLLenTom
Onepatopom npeanoxkeHua AboHeHTa.

4.2. Onepatop noAaTtsepxpaaeT/He NoATBEPMKAAET (B C/ly4ae TEXHWMYECKOH BO3MOMKHOCTU) BO3MOMKHOCTb
OKasaHua fAaHHbIXx Ycnyr AGoHeHTy, npucBausaeT ABOHEHTY nepcoHanbHbiit Homep [lorosopa, u
038y4nBaeT ABOHEHTY 3anNpoC Ha nepcoHa/bHble AaHHbie, HEOBXOAMMbIE AR 3aKMOYeHWA AOroBopa.
OpHospemeHHO ABOHEHT 03HakamauBaeTca ¢ Mpasuaamu, KOTopble pasmelleHbl Ha OPUUMANLHOM caliTe
OnepaTopa www.sevstar.net.

4.3. AboHeHT onnaunsaeT BbIGpaHHbIe YCAYIM COMNacHO MX CTOMMOCTY, YKa3aHHOM B MpenckypaHTe LeH,
pasmeLLleHHOM Ha oduumanbHom caite Onepatopa www.sevstar.net.

4.4. To xenaHuo AboHeHTa Mau OnepaTtopa CTOPOHbI MOTYT 3aKKOUYUTL [OFOBOP B MUCbMEHHOM bopme
nyTem COCTaBNeHNA OQHOTO AOKYMEHTa, NOANUCAHHOIO CTOPpOHamMU. ABOHEHT 06a3aH ABMUTLCA C NacnopTom
no aapecy r. Cesactonons, yn. Xpycranesa, 74a.
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4.5. B cuny noCTOAHHOrO COBEPLIEHCTBOBAHNUA TEXHONOTMM OKasaHua Ycayr, OnepaTop BrpaBe U3MeHATb
ycnhosua Mpasun, nybankys ysegomieHna O Takux U3MEHEHUAX Ha caiite www.sevstar.net n 8 J/InyHom
kabuHete He meHee Yem 3a 10 AHelt [0 BCTyrIEHUA U3MEHeHUI B cuny. Mpu 3Tom Onepatop rapaHTupyer
W NOATBEepKAaeT, 4YTO HacToAwas pefakuma [pasun ABAAETCA AENCTBUTENbHON C MOMEHTa eé
yteepxaeHua Onepatopom. [laTa yTBep)AeHWUA yKa3aHa B BepXHEM MpaBoOM Yr/y NepBoit CTpaHulb
Mpasun.

4.6. nsnyeckoe MU0 NpY 3aKA0YeHUN A0roBOpa 06 OKasaHWM yCayr CBA3M NPeAbABAAET AOKYMEHT,
YAOCTOBEPAIOWMIA €r0 IMHHOCTD, 38 NCKNIOYEHMEM Cly4aeB 3aK/Il0MeHNA A0roBopa 06 OKasaHum ycnyr
CBA3W, NPeAYyCMaTPUBAIOLWLEro OKasaHue yCayr ¢ UCNoNb30BaHUEM CPeACTB KONNEKTUBHOIO A0CTyna, Unu
3aKNYeHns 4orosopa o6 okasaHWK yCayr CBA3M C UCNONb30BaHMEM ceTn "UHTepHeT",

4.7. ipeHTndunkauma nnua, MMerLero HaMepeHue 3ak/I04nTb SOroBop 06 OKasaHUM YCayr cBaAsm,
NPOBOAUTCA O4HNUM U3 CIeAYIOWMX cnocobos:

a) NnposepKa AOKYMEHTOB, NPeAyCMOTPEHHbIX HacToAWMMNM [paBuaamm, NpeacTaBaeHHbIX TMYHO NIULOM,
MMEIOWNM HamepeHue 3aKI04UTb 40roBop 06 OKasaHWK yCayr CBA3n, oneparTopy CBA3U Uan
YNONTHOMOYEHHOMY UM TPETbEMY /TULLY;

6) npoxoxaeHune ayTeHTUOUKALUM B AUHON cUCTEME MAEHTUDUKALMK ULLOM, UMEIOLUM HamepeHne
3aKMOYNTL A0roBOp 06 OKa3aHWUM YCAYT CBA3K C UCMONb30BAHNEM YCUIEHHOM KBanupuumMpoBaHHON
3NEKTPOHHOW MOANUCK MW NPOCTOW 31EKTPOHHOW NOANUCYU NPU YCNOBUM, YTO NPU BblAaYE KH04a NPOCTON
3/1EKTPOHHOW NOANUCH ANYHOCTb GU3MUECKOTO ANLLA YCTaHOBIEHA NPYU IMYHOM Npueme;

B) MCNONB30BAHUE YCUIEHHOW KBANMPUUMPOBAHHOM 3/1€KTPOHHOM NOANUCH;

r) ncnonb3oBaHue eUHOro MOPTasna rocyAapCTBEHHBIX U MYHULMNANbHbIX YCAYT;

4) ncnonb3osaHe MHGOPMALMOHHBIX CUCTEM TOCYLaPCTBEHHbBIX OPraHOB NPU HaNYMKM NOAKNIOYEHUA
oneparTopa CBA3KU K 3TUM CUCTEMaM Yepes eANHYI0 CUCTEMY MEKBEAOMCTBEHHOIO 3/1eKTPOHHOIO
B3aUMOAENCTBUA.

5. Npasa u 06s3aHHOCTU CTOPOH

5.1. A6oHeHT 06A3aH:

5.1.1. Npu nonydyeHun Ycnyr cobniogate nonoxeHus [lorosopa, AaHHbIX [pasun 1 AelcTByOWEro
3akoHogdaTenscTBa P®, a Takke o6WENPUHATLIX HOPM paboTbl B ceTn MHTepHeT, HanpaBAeHHbIX Ha TO,
4TObbI AEATENBbHOCTD KAXKA0ro NoNb30BaTeNs ceTr MHTepHeT He Mewana paboTe MHbIX Nonb3osaTenei.
5.1.2. CeoeBpeMeHHO BHOCUTb NNaTy 33 OKa3aHHbie Ycnyru B obbeme, MOPALKE U CPOKK, OnpeseieHHble
Mpasunamu v Tapndamu (yKazaHHbIMK B [peiickypaHTe).

5.1.3. ObecneunTs BecnpenaTcTBeHHbI goctyn paboTHUKos Oneparopa K TEXHUYECKMM NOMeLeHUAM
CBOETO XWJ/I0ro JI0Ma, BK/IIOYAA KPOB/IO 3[4aHUA, YepAauHoe nomellieHne (TexHuueckuit atax), nogsasnbHoe
nomeuleHne, 3TaXKHblie 3NEeKTPOLWMUTOBbIE C LEeNbio pasmelleHns cpeactTs M aboHEeHTCKOM NnHMK CBA3M,
HeobXo4MMbIX [NA OPraHU3aLUMU TEXHOMOTUYECKOro noAkAuveHua ABOHeHTa, a Takke obecneunTs
aHeprocHabeHneM pasmeuleHHble CPeACTBA WM AMHWMM cBA3KM OnepaTopa. Takke, ABoHeHT oba3aH
obecneuynTb oxpaHy abOHEHTCKOM IMHUK CBA3M, KOTOpas pa3MelleHa B 34aHnn ABOHeHTa.

5.1.4. MonyyaTe ¥ uuTaTb aAMUHUCTPaTUBHble coobuieHuns OnepaTopa, pacnpocTpaHAemble
HenocpeacTBEHHO Yepes caitT www.sevstar.net. Cuctematuuecku, He pexe 1 pasa 8 7 (ceMb) KaneHgapHbix
AHel, nposepaTtb Hanuuune coobuweHnit Onepartopa Ha Calite Onepatopa, Ha cTpaHuue B J/InuHoM KabuHere
AboHeHTa. ABOHeHT npuHWMaeT Ha cebs BCHO OTBETCTBEHHOCTb 3a NOCNEACTBUA HECBOEBPEMEHHOro
O3HaKomneHua c nbbimu coobuweHuamu Onepatopa Ha Caifte OnepaTtopa, Ha cTpaHuue JIMuHoro
KabuHeTa AboHeHTa.

5.1.5. MNpwu 3aknodeHnn [lorosopa ABOHEHT gaeT cBoe cornacue Ha pasmelleHne o6opyAoBaHUA U NMHKI
CBA3W B FPaHMLAX KUNOTO MHOFOKBapTUPHOTO AOoMa (AOMa NPOXUBAHUA MNK HaxoKaeHua aboHeHTa). B
cnydae ecnn ABOHEHT He ABAAETCA COBCTBEHHMKOM MOMELEHMA B AaHHOM MHOTOKBapTUPHOM [OMe,
ABOHeHT rapaHTMpyeT, 4TO COBGCTBEHHUK 3TOTO MNOMEWEHUs [an CBOe COrnackMe Ha pasmelleHue
o6opyaoBaHuA B rpaHuLax AOMa A0 3aKIOYEHWs A0roBOpa Ha OKasaHue yCayr csasu. ABOHeHT oba3aH
cornacoBatb ¢ cOBCTBEHHUKOM (COCOBCTBEHHMKOM) NOMELLEHUA, B KOTOpPOM DyaeT oCywecTBnaTbeA
noaxnodeHne obopyposaHus AboHeHTa, nposeaeHue Onepatopom Kabeneit u  BbiNOAHEHWe
NOAKMOUYEHUA K Ycayram.




5.1.6. Cobniogate TpebosaHMA K OKOHEYHOMY O6OPYAOBAHMIO — KOMMbLIOTEPY (MHBIM YCTPOMCTBaMm),
npuHagnexawemy ADOHEHTY:

5.1.6.1. [ina noarntodenmna K Ycnyram AGOHEHT fo/KeH UMETb paboTOCNOCOBHbIM KOMMBIOTEP C CEeTeBoil
KapToW, a Npu NOAKNIOYEHNN C UCMO/b30BaHWEM KabenbHOro mogema KomnbloTep ABOHEHTa A0/MKeH
MMeTb KOHQUIypaumio, COOTBETCTBYIOWYIO TpeGoBaHUAM, yKa3aHHbIM B AOKYMEHTaUMM Ha KabenbHbiit
Mogem.

5.1.6.2. Ha komnbloTepe ABOHeHTa J,0/KHbI OTCYTCTBOBATL annapaTHble KOHPAUKTSI.

5.1.6.3. Ha komnbtoTepe AboHeHTa [J0/MKHa ObiTb KOPPEKTHO YCTaHOBAEHa OMEepauMOHHas cucTema
(Windows XP/7/8/10). B cnyuae yCTaHOBKM Lpyrux onepaumoHHbix cuctem (Unix, DOS, 0S/2) aboweHT
CamMOCTOATE/IbHO OCYLWLECTB/AGT HACTPOWKY nporpammHoro obecrneyeHns ONa NOAKMOUYEHMA K CeTu
Oneparopa.

5.1.6.4. AbOHEHT AO/MKEeH NPefoCTaBUTb AOCTYN K PECYPCam YCTaHOB/IEHHOW ONepaLyoHHON CUCTeMbI ANA
yCTaHOBKM NporpammHoro obecneyeHnn ceteBoi KapTbl U KoHGUrypuposanua TCP/IP coeguHeHus.

5.1.6.5. ABoHeHT gomKeH NpefoCTaBUTb MHCTAANALMOHHBIA KOMNAEKT (AMcTpnbYTWB) yCTaHOBAEHHON

Oﬂean,VIOHHOﬁ cuctembl  ONA  YCTaHOBKM  Ha €ro  KOoMMbroTep HeO6XO,ﬂ,MMle AONONHUTENBHDbIX
KOMMNOHEHTOB.

5.1.6.6. OTBETCTBEHHOCTb 33 BbLIMONHEHUE /IULEH3MOHHbLIX COrNAleHWNA B CBA3M C WUCNOAb30BaHUEM
nporpammHoro obecneyeHns cTOPOHHUX pa3paboTunKkos HeceT ABOHEeHT.

5.1.6.7. OnepaTop He NpefoCTaBNAeT U He PacnpoCcTpaHaeT nporpammHoe obecnedyerue. MocTaska MHOTO
nporpammHoro obecneueHnsa BO3IMOXKHAE B PamKax OTAE/bHbIX COrNaWEHUA OTHOWEHUN CTOPOH WAW
npeanoxeHuit Onepatopa.

5.1.6.8. B pamkax [orosopa Onepatop obecneunBaeT nogx/todeHune K Ycnyram U GpyHKUMOHUPOBaHUeE
coeguHeHus TONbKO Ha KomnbioTepe ABOHEHTa, HenocpencTBEHHO MOAKAIYEHHOM K KOMMYTaTopy
Onepatopa. ObecneyeHne HAaCTPOMKU U QYHKUMOHUPOBAHUA NOAKNIOYEHUA NOKANbHOW BbIYUCANTENLHOMN
cetvt AboHeHTa K y31y Onepatopa Mbo KOMMNbIOTEPE, UMEIOLLEro AOCTYN K KOMMYTaTOPY Yepes NoKanbHYH
BbIYMCANTE/ILHYIO CeTb, He BXOAUT B npeameT [lorosopa.

5.1.6.9. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a paboTy obopyaoBaHUa, NpuobpeTeHHOro u
YCTAHOBNEHHOTO ~ ABOHEHTOM  CamoOCTOATENbHO  (BK/OYAs  BHYTPUKBAPTUPHYIO  KOAKCUasIbHYIO |
nposoaxy/suTtyio napy).

5.1.6.10. na nonb30BaHUA TenemaTuyeckumm ycnyramu ceasyu ABoHeHT u (Man) nonb3osartens obsasaHb
npumeHaTb 06opyaoBaHne, B OTHOWEHUM KOTOPOrO B COOTBETCTBUM CO cTaTbei 41 denepanbHOro 3akoHa
"O cBA3n" OCyLWecTBNEHO NOATBEPIKAEHME COOTBETCTBUA CPEACTB CBA3W TEXHUUYECKOMY pernameHTy,
NPUHATOMY B COOTBETCTBMM C 3aKoHopzatenbctBom Poccuiickoit  QPepepaumm 0 TEXHUUECKOM
perynmposaHmun, n TpebosBaHUAM, NPeaYCMOTPEHHbIM HOPMAaTUBHBIMW NPaBOBbIMK akTamu MuUHUCTepCTBa
undposoro passBUTMA, CBA3M U MACCOBbIX KOMMYHMKauMin Poccuitickoit ®epepaunn no sonpocam
NPUMEeHeHUA CpeaCcTB CBA3K.

5.1.7. NpuHumatb Heobxogumble mepsbl No 3awure coBCTBEHHOro 060pyaOBaHMA OT BPEAOHOCHOIO
nporpammHoro obecneyeHus, NPenaTCTBOBATH PACNPOCTPAHEHMIO CMamMa U BPeAOHOCHOr0 NPOrpaMmHOro
obecneuenun co csoero obopynosaHus.

5.1.8. 3aponmkeHHoCcTb AboHeHTa no BunnuHrosoit cucteme Onepartopa A0/Ha OTCYTCTBOBATL (onnaTa 3a
npepocrasnaemble yCayru OCyLLeCTBASETCA aBaHCOM).

5.1.9. Yeepomnate OnepaTopa 06 OTCYTCTBMM YCAYyr, B TOM 4uMCAe BCAeACTBMEe nospeskaerna CeTw
Onepatopa unu cbosa obopyaosaHus Onepartopa.

5.1.10. AboHeHT npuHumaeT obopyposaHue B cooTBeTcTBMM ¢ odepToi (3aaBneHnem) U HecéT
OTBETCTBEHHOCTb 3@ YTPaTy UM NospexgeHune (B TOM Yucae TPeTbUMU TULLaMK) B TeYeHne BCero AencTamna
[orosopa. B cnydae pocpodHoro pacropxexus [loroBopa, AboHeHT 0basyerca Bo3spatutb OnepaTopy
nonydeHHoe obopyaoBaHue B TeueHue 3 (Tpex) KaNeHAAPHbIX AHER CO AHA NPeKpaleHua AencTBuA
[lorosopa B NONHOW KOMMNIEKTALMMU MU BO3MECTUTL Ero0 CTOMMOCTb B C/Iy4ae NoTepu Wamn NoBpexaeHus.
5.1.11. He cosepwaTb Kakux-nubo AeWCTBUI, NpefyCMaTPUBAIOWMX YCTAHOB/EHHYIO B P yronosHyio,
aAMUHUCTPATUBHYIO OTBETCTBEHHOCTD.

5.1.12. He ponyckaTb 1cnonb3osanua cobcTtseHHOro 060pyA0BaHMA U MHbIX YCTPONCTB, obecneumsaowmx
noayvyeHue ycnyr, oA COBeplIeHWA MPOTUBONPABHbLIX AENACTBMI, a TaKXe B Uenax, npoTusopedalimx
uHTepecam 6e30nacHOCTM rocyfapcTBa, Hapywawwmnx obuiecTBeHHbIM NOPAAOK, NOCAraloWMX Ha YecTb,



AOCTOMHCTBO rpaxaaH, Ans npegHamepeHHoro co3ganHna HeygobcTs npounm ABOHEHTam, UK cnocobom,
KOTOPbINA MOXET YCNIOXHUTL UCMONIb30BaHWe yeayr Onepatopa UHbIMU aBoHeHTaMn, AGOHEHT 0653yeTcA He
L0NYyCKaTb AeNCTBUI, KOTOPbIE MOTYT CO34aBaThb Yrpo3y A8 6e30MacHOCTY IKCMIyaTaunm TenemaTnyecknx
ceTei, noAfepraHua UX LEeNOCTHOCTM W B3aMMOAEWCTBUA, 3aliuTbl MHPOpPMaUMOHHOW Be3onacHocTH
ceTeil, He BbINONHATL MOAEPHU3AUMIO U/UAM NPOrPaMMUPOBaHUA CBOEro 0B0pYA0BaHMA, YTO MOXET
Kaknm-nmbo obpasom NOBAUATL Ha TapudUKaUMIO TenemaTuHeckux ycayr 8 cetv Onepatopa uam
HOpmanbHoe QYHKUMOHMPOBaHME ceTeBOro oOOPYAOBaHUA, HE M3MEHATb NOPALOK MapWpPyTM3aumu
BXOAALLEr0 ¥ MCXOAALWero Tpaduka, He WCNoNb3oBaThb YCTPOWCTB WM 0BOpPyAoBaHuA, obecrneunsarouLmx
npeaocTaBAeHne yenyr, A1 npefocTasieHns TpeTbum TULam TeNlemaTUYecKkuX yenyr.

5.1.13. ObecneunsaTb Hag/iexallylo KOHPUAEHUMANBHOCTb, COXPAHHOCTb MHPOPMALUKA C OTPaHUYEHHbIM
AOCTYNOM, B YaCTHOCTH, ayTeHTUPUKAUMOHHDIX AaHHBIX, 38 TaKXKe 3aluTy Takol MHGopMaLmMn OT TpeTbux
2L, B YaCTHOCTK, OT 3/I0YMbILUNIEHHUKOB, XakepoB U Tomy nogobHoe. K Takoi uHpopmaumm oTHOCATCA, B
4aCTHOCTK, yHUKanbHbit JloruH (login) u naponb (password) AboHeHTa, ucnosib3yembie ABOHEHTOM ANs
foctyna k crpanumue JindHoro kabuHerta u Ycayr, Homep /lMuesBoro cueta ABOHEHTa, a TaKKe /indHble
pAaHHble ABoHeHTa. ABOHEHT HeceT BCE PWUCKM, CBA3AHHbIE C MCMNO/Mb30BaHWEM Takol uHbopmauuu c
OfpaHUYeHHbIM [OCTYMOM TPEeTbUMM AULEMU, U CaAMOCTOATENIBHO OTBEYaeT 3a BCE CBA33HHblE C 3TUM
yObITKM, NPUYMHEHHbIE emy camomy, OnepaTtopy, NpoYum auuam. Ha ABoHeHTe B NoNHOM obbeme NexunT
PUCK NOCNEeLCTBUM YTPaTbl aBTOPU3ALUOHHbBIX AaHHbIX.

5.1.14. He nepepasaTb u/unu nepenpogasatb npasa u 06a3aHHOCTM No [OroBopy TPETbUM NMLaM, a Tak
e He UCNoNb30BaTb YCAYIrM UK ee 4acTh B uenax nybanyHoro nokasa, Kpome cayyaes, NPAMO YKa3aHHbIX
8 Jorosope v TONbKO € cornacusa Oneparopa.

5.1.15. Ucnonb3oBaTb oKasbiBaembie OnepaTopom YCayru B LesIfX He CBA3aHHbIX C U3snedeHnem npuoboinu,
a TaK e He CBA3aHHbIX C OCYLLLeCTBeHUEM NPeANPUHUMATENbCKON AEATENbHOCTH.

5.1.16. He ucnonb3oBaTh BUAEO3aNUCHU ayaMOBM3YasibHOTO NPOM3BEAEHMA MyTem ero nokasa Ha mecre,
OTKPbLITOM ANA CBOBOAHOrO NOCEWEHUs UKW B MecTe, rae NPUCYTCTBYET 3HAYMTEeNbHOE UYUCIO /UL, He
NpuUHagexawmx K 06bIMHOMY KpYry CEMbU.

5.1.17. He npegnpuHMmMatb mep No CaMOCTOATENbHOMY YCTpaHeHWIo HeucnpasHocTel obopyaoBaHus
Onepartopa, He BCKpbIBaTb, HEe AOMNYCKaTb MEXaHUYECKUX NOBPEXAEeHUNW M He nepemeliaTb ero ¢ mecrta
nepsoHa4YabHON YCTaHOBKM,

5.1.18. Mpu nocTynneHuu 3anpoca OT onepaTtopa cBA3M c TpeboBaHWem NOATBEPAWUTb COOTBETCTBUE
nepcoHasibHbIX AaHHbIX GaKTUYeCKOro noib3oBaTens CBeAeHUAM, 3aABAEHHbIM B Aorosope 06 oKkazaHuu
YCAYr CBA3M, OCYLWLECTBUTL MOATBEpXAEeHMEe NepCoHanbHbiX OaHHbIX NyTem npeacrasneHua Onepartopy
OOKYMEHTa, YAOCTOBEPSAIOWEro NMYHOCTb, UM O4HUM U3 CAeayiowmx NpefocTasNaemMbix OonepaTopom
cBA3K cnocobos:

- nytem HanpasneHua OnepaTtopy  3NEKTPOHHOrO  JOKYMEHTa,  MOAMNUCAHHOTO  YCWU/IEHHON
KBanMPUUMUPOBAHHOW 3/IEKTPOHHOK noanuceio, NuMbBO nNpu  OCYLWECTBNEHMM [0CTyna K cucreme
camoobcnyRuBaHUA onepaTopa CBA3M, Yepes KOTopYlo aboHEHTOM OCYLLEeCTBARETCA AOCTYN K CBEAEHUAM
00 OKa3biBaeMbIX My TeeMATUYECKUX YCayrax CBA3M M O pacyeTax C ONepaTopom CBA3M, a TaKKe K MHON
nHbopmaumu (AMYHbLIKN KabUHET), C WUCNONbL30BaHUEM YCUNEHHOW KBaNUGUUMPOBAHHOM 3/1EKTPOHHOM
noanucy;

- € UCNONb30BAHNEM AUHON CUCTEMbI UAEHTUOUKALMM NPU HANUYMM NOATBEPKAEHHO! YYeTHOW 3anucu B
cucreme,

5.1.19. Coobuwatb Onepartopy B CPOK, He npesbiwaowmin 60 AHel, O NpeKkpaLleHMu CBOUX Npas BrageHUs 1
(unn) nonb3oBaHuA MNomelwleHUEM, B KOTOPOM YCTaHOBAEHO OBOpyAOBaHWE, a TaKKe [A0CTOBepHble
cBefieHnsa 06 uameHeHUAX OAaHHbIX AnA GU3NYECKoro nnua: Gamunusa, Mms, OTYECTBO, 4aTa POXKAEHWS,
PEKBU3UTbLI AOKYMEHTa, YH0CTOBEPAIOLLEro /IMYHOCTb (CBEAEHUA O HAaMMEHOBaHUWM AOKYMEHTa, Cepuun u
HOoMepe, AaTe Bblaavyn, HAMMEHOBaHNUM OpraHa, BbiAaswero AOKYMEHT, ik Koe noapasienenus, B CPoK,
He npesbliwaowmin 60 gHel Co AHA U3MEHEHUA YKa3aHHbIX CBeAeHUN.

5.2. AboHeHT umeert npaso:

5.2.1. MonyuaTb AOCTOBEPHYIO U UCHEPNbIBAOLLYIO MHOOPMALMIO O NpefocTaBasemMblx Yenyrax
Onepartopom B COOTBETCTBUM C ycnosuamu MNpasun.



- rermmgre e b i

MonyyaTb MHPOPMaALMIO O TENEMATUYECKUX YCYrax CBA3M, OKasbiBaeMblx OnepaTopom, U COCTOAHUH
pacyeToB 3a HUX, a TaKXe NHYI0 MHGOPMaLUUIO B INEKTPOHHOM BUAE C UCNO/Ib30BAHNEM eMHOTI0 nopTana
rOCYAAPCTBEHHbIX U MYHULUMMA/bHbIX YC/YT NPU YCAOBUM TEXHUYECKOW peanmn3aumnm Takoh BO3MOXKHOCTH
OnepaTtopom.

flony4atb LOCTOBEPHYIO U MCHEPnbIBaouylo MHGOpMaLmMio 0 npegocrasnsemblx Yenyrax Onepatopom 8
COOTBETCTBUM C ycnosuamu pasun.

5.2.2. 3aKasbiBaTb Yy Onepartopa 40N0OAHUTENbHble YCAyru.

5.2.3. CBoeBpeMEHHO No/y4aTb 3aKa3aHHblie oniadnsaemble YCAYrM YCTaHOBNEHHOTO KavecTsa. OnepaTop
rapaHTMpyeTt npenoctasutb ADOHEHTY KauyecTBEHHble YCAYru npu yCAOBUU MO/Nb30BAHUA ABOHEHTOM
obopyaoBaHua, pekoMmeHAO0BaHHOro OnepaTopom.

5.2.4. lIncbmeHHo yBegomnate Onepatopa o Nt0OON NpeTeH3nmn, CBA3AHHOM C NOYYEHNEM YCAYT.

5.2.5. OTKasartbCa OT nosydeHus Yenyr nucbMeHHo, yBegomue OnepaTtopa 3a 7 gHell npu yCAoBUM oniathl
Onepatopy $gakTU4eCKn NOHeceHHbIX UM PACXOLOB, CBA3AHHbLIX C UCNONHEHUEM 0683aTeNbCTB COrNacHo
pasun.

5.2.6. B cnyyae nameHeHunsa crommoctv Tapudos v (Mnu) TapudHbLIX NNAHOB U HENPUATUR HOBOI CTOMMOCTH,
AboHeHT ocTaaseT 3a cobol NpaBo npekpatuTb geiictene florosopa. O pactopxenun [lorosopa AGOHEHT
AonkeH ysegomuTb Onepatopa nucbMeHHO. B nucbmeHHOM ysepsomneHnyu ABOHEHT MOXET yKasaTb
Menaemyro faTy pactop»kexus [lorosopa.

5.2.7. MNepeycraHaBnnBaTb CamoCTOATE/IbHO NporpammHoe obecneyeHue Ana paboTbl C CETHIO Nepeaayu
AaHHbIX 1 ceTbio NHTepHerT.

5.2.8. Ucnonb3osaTtb cpeacTsa KpunTorpadun npu nepegade u/unu npueme AaHHbIX, KOTOPbIE OH cuuTaeT
KOHOUAEHUNANBHBIMU.

5.2.9. ABOHeHT uMeeT UHble Npasa, NPeayCMOTPeHHbIe 4eACTBYIOWMNM 3aKkoHoAaTeNnbcTeom PO,

5.3. AGoHeHTy 3anpeuyaercs:

5.3.1. MWcnonb3osaTb ceTeBbie wuaeHTUOUKaTOpbl  Apyrux  auu, danbcuduumposaTb  ceTesble
nAeHTUGMKATOPBI, UCNONL30BATL HECYLLECTBYIOLIME ceTeBble UaeHTUdUKaToPbI.

5.3.2. 3aKka3biBaTb ¥ NpeanaraTh PaccbliKy cnama, paccbiaTh Cnam.

5.3.3. Cosepuwartb M cnocobcTBOBaTL COBEPLUEHUIO N10DLIX AEMCTBUIA, NpenaTcTByloWmMX paborte apyrux
ABOHEHTOB TeneMaTUIeCKnX YCNYT UK HOpManbHOMY GyHKLMOHUpOoBaHUio obopyaosaHua Onepartopa.
5.3.4. YyacTsoBaTb B N100ObIX AeiCTBUAX, KOTOPble MOTYT BbITb NPUYMHON NpeKpalleHna u/uam HapyweHue
GYHKLMOHMPOBaHUA N10BOro anemeHTa cetn UHTepHer.

5.3.5. Hapywatb npaBuia no/ib30BaHWUA, YCTAHOB/IEHHbIE BAAEeNbLEM OTAENbHOTO 3iemeHTa MHTepHerT.
5.3.6. YcraHaBausath 0bopynoBaHue M UCNONbL30BaTb YCAYIM B LENAX, OT/IMYAIOWMXCA OT AMUHbLIX W
AOMALLIHUX, CBA3AHHbIX C ocywecTsieHnem ABOHEHTOM NpeanpPUHUMATENbCKOR LeATEeNbHOCTH.

5.3.7. Otnpasnatb yepes ceTb MHTepHeT MHPOPMaLMIO, KOTOPAA MO CBOEMY COAEPKaHUID NPOTUBOPEUUT
TpeboBaHUAM AeNCTBYIOWLEero 3aKoHoAaTenbeTa PO. :

5.3.8. Wcnonb3oBaTb MHTEpPHET ANA pacnpoCTpaHeHWs MaTepuanos, OTHOCALWMXCA K NopHorpaduy,
nopoYaulMx Yes0BeUYECKYIo YeCTb, NPonaraHaupyrowWmMx Hacuane U aKCTPEMU3M, PasKUraloLWuX pacoByto,
HaUMOHANbHYIO UK PENIUTUO3HYIO BPaX Ay, Npecneayiolmx XyIMraHCcKue U MOLLEHHUYeCKue Lenu.

5.3.9. Mepecbinate, nybnukosarb, nepesaBaTb, BOCMPOU3BOAUTL U PACNPOCTPaHATL NH0BbIM criocobom
nocpeactsom Ycayr, nporpammHoe obecrneyeHue U UHble MaTepuanbl, MOMHOCTBIO WAM YACTUYHO
3alMUEHHbIE HOPMamK 3aKkoHoAaTenbCcTBa 06 OXpaHe aBTOPCKOFO MpaBa M UHTEN/IeKTyalbHON
cobcTBeHHOCTY, 6e3 paspeweHns BNaAEbLA UM er0 YNIONHOMOYEHHOIO NpeAcTaBUTens.

5.3.10. Wcnonv3osaTb WHTepHeT ANA pPacnpoCTpaHeHWs HEHYXHOW noayyYaTento HesanpawuBaemon
nudopmauymm, cnama. B yacTHOCTH, HEAONYCTUMbIMU ABARIOTCA CeaytouMe 4eACTBUA:

5.3.10.1. MaccoBan paccbiaika npeasapuTe/ibHO HECOr/1acoBaHHbIX 3/IEKTPOHHbIX nucem (mass mailing) nog,
MacCoBOW paCCbIIKON MOHMMAETCA KaK pacCblIka MHOMeCTBY fosiydatesiell, Tak M MHOTOUYUCAEHHAn
oTnpasKa OAHOMY MONYHaTeNto; Mo 3MeKTPOHHBIMU MUCbMaMK NMOHUMAOTCA COODLLEHUA 3NEKTPOHHON
noutst, ICQ, mecceHa>KepoB 1 U UHbIX MOA0OHBIX cpeacTB nUHOro obmera nidopmauunei;

5.3.10.2. HecornacosaHHaa pacCblIKa 3NEKTPOHHbIX NUCEM PEeKNAaMHOT0, KOMMEPYECKOro uan
aruTauMoOHHOrO XapaKTepa, a TakKe nucem, KoTopble UMeIOT rpybble uan ockopbutenbHbie BbiparkeHua 1
npeanoXKeHusa.



5.3.11. Mcnonb3osaTb WAGHTUPUKALMOHHBIE [aHHble (MMeHa, ajapeca, NOrMHbLI, Napoau, HOMepa
TenedoHOB T.M.) TPeTbUX /ML, KPOME C/y4aes, Korga 3TW /iMua ynosHomounnu ABOHEeHTa Ha Takoe
NCnonb3oBakHue.

5.3.12. CoBepwarb NOALITKM HeCaHKUMOHMPOBAHHOTO AOCTYNa K pecypcam WMHTepHeT, nposefeHus W
y4acTna B CETEBbIX aTakax n CETEBOM B3/IOME, 338 UCKAIOYEHNEM C/ly4aeB, KOrJa araka Ha ceTesoi pecypc
COBEpLIaeTCa C ABHOIO paspelueHnsa snagenslia unv agMmmHucTpaTopa 3Toro pecypca.

5.4. Onepatop o6A3aH:

5.4.1. OkasbiBaTb YCAYr1 B COOTBETCTBUM C 3aKOHOAATE/IbHLIMU M MHBIMW HOPMAaTUBHBLIMU NPaBOBLIMM
akTamu Poccuitickont ®epgepaunu, Hactoawmmu Mpasmunamu.

5.4.2. Obecneuntb becnepeboliHoe ¢yHKUMOHWPOBaHME cBOero 06OpYAOBaHMA, 3aAelCTBOBAHHOTO B
npejocTaBneHnn YCayr, B Te4eHne BCero cpoka gencrsus [Lorosopa, 3a UCKAIOYEHUEM CYyUYaes NNaHoBOro
TeXHU4eckoro obcnyusaHusa, a Takke paboT, Bbi3BaHHbIX cBoamu B paboTe o0bopyAoBaHUA UM
nporpammHoro obecneuenus. MpegynpeskaeHme 0 NAaHUPYEMOM MAAHOBOM TEXHUYECKOM OTKOUYEHUM
NPOM3BOAMTCA Ha CailTe www.sevstar.net u B inuHOM KabuHete ABOHeHTa, He MeHee Yyem 3a 24 yaca 4o
NAAHUPYEMOTO OTKKOYEHUA.

5.4.3. KoHcynbtuposaTh AboHeHTa Ha calite http://help.sevstar.net/ wan no TenedoHy no sonpocam,
BO3HMKAKOLWMM B CBA3M C UCnonHeHnem Jorosopa.

5.4.4. Noaxntounte obopyposaHue ABOHEHTa K CeTW nepeayun [AaHHbIX U CeTM MHTepHeT uepes
aboHeHTCKyl AnHWIO (Kabenb), NOAKNIOYEHHDbI K KOMMYyTaLMOHHOMY y3ny OnepaTtopa. BbigeneHHasn
nvHna (kabenb) ot obopyposaHua OnepaTtopa A0 BXOAa B unoe nomelieHune ABoHeHTa aBnsercs
coberserHHocTbio OnepaTopa. Ha Bpems nosb3osaHusa ycayramu OnepaTtopa, BbigeneHHas auHua (kabens)
nepenaetca ABOHeHTy BO BpeMeHHOE MNO/b30BaHMEe M He BaeyeT npaBo cobcTBeHHOCTM ABoHeHTa Ha
AaHHYIO BbiZENeHHYI0 NuHUI (Kabenb) Onepatopa. lNpu 3ToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a
COXPaHHOCTb AaHHOW BblgeNeHHON NnHuKM (Kabens). FapaHTUMa Ha OBCAYKUBEHME BbIAENEHHOW NIMHUK
(kabens), nepefaHHOrO BO BpemeHHOe noab3oBaHWe ABOHEHTa, cOCTaBnAeT 6 MeCcALeB C MOMeHTa
noaxnodeHna ABOHEHTa K CeTU nepeayy AaHHbIX U ceTn UHTepHeT. B ciyyae noBpeskaeHMa BblAeNeHHOM
nvHuK (Kabens) TpeTbuMM AMUamK, HeZ0BPOCOBECTHOrO €ro UCMo/b3oBaHUAa ABOHEHTOM UK NO UHbIM
obcToaTenscTBam, He 3aBucALMM OT OnepaTopa, nociedHuit cHumaeT ¢ ceba rapaHTuiiHoe 06a3aTenseTso,
BOCCTaHOB/NeHWe BCel BblaeneHHoW nuuuu (Kabens) ot obopyposaHua Onepatopa Ao obopyaoBaHus
AboHeHTa OCYyLLeCTBARETCA 3a cuer AboHeHTa.
B cnyvae oTkasa AboHeHTa oT yenyr Onepartopa (pactopieHue 40roBopa), Npaso Nonb3osaHna ABoOHeHTOM
BblaeneHHoi nnHum (kabensa) npekpawiaerca. ABoHeHTCKaa MMHUA ABOHEHTa, HaxOAALWAACA B NTOMELLEeHNI
AboHeHTa, ABnAeTCA COGCTBEHHOCTbIO ABOHEHTA M [O/MKHa cogepXatbca ABOHEHTOM B MCMpaBHOM
COCTOAHMMU,

Mpu noaxnoueHnn AboHeHTa K ceTu nepesayn AaHHbIX U ceTu MHTepHeT Yepes Kabenb, NpuHaanexawmi
AboHeHTy Ha npase cobcrBeHHOCTH, Onepatop obCayxuBaHue [aHHOro Kabens He oOcCylLecTsaser.
5.4.5. B cnyuyae kommepueckoro FTTH nopgkniouenus oT obopyanoBaHua OnepaTopa 4o obopyaosaHus
AboHeHTa, BblgeneHHas NuHUA (kabenb) sasnneTca cobCTBEHHOCTbIO AGOHeHTa. [pu 3TOM YC0BUA NYHKTa
5.4.4 nacroauwux [MpaBun He pacnpoCTPaHAIOTCA Ha AaHHoe Kommepueckoe FTTH nogkaouerue.

5.4.6. EAMHOPA30BO nNpM MNOAKNIOYEHUU HACTPOUTL CUCTEMY aBTOPM3aLMM WM MapLIPyTU3aLmm
MHGOPMaALMOHHBIX NOTOKOB, Aanee «TpaduKkar», ANA NPefoCcTaBNEHHOro naeHTuduKaTopa.

5.4.7. NpepocTasnatb ABOHEHTY YCNYrt KPYrioCyTOUYHO.

5.4.8. Cosepwatb yBegomnenune AGoHeHTa 06 M3meHeHUU AaHHbix pasun, yepes opuumManbHbii cait
www.sevstar.net He nosaHee 10 KaneHAapHbIX AHEH 00 MOMEHTA BCTYM/IEHUA M3MeHeHul B cuny. Mpu
3TOM U3MeHeHue geictayowero [orosopa u/wnu aaHHbix Mpasun He TpebyeT cornacua AboHeHTa.

5.49. MWssewarb A6GoHeHTa u (unu) nonvsoBatens B Mmectax paboTbl ¢ aboHeHTamu u  (Man)
nosnb3osBaTenAMu, yepes csoi cait B cetu "UHTepHeT" u (Mnn) nHGOPMaLMOHHbIE CUCTEMbI 06 U3MEHEHUN
Tapudos 1 (Mnn) TapuPHbLIX NAAHOB A1 ONAATHI TENEMATUUECKUX YCAYT CBA3U He MeHee Yem 3a 10 gHelt go
BBeAeHUA HoBbIX Tapndos v (Man) TapudHbix nnaHos. Mo 3aasneHnio aboHeHTa usBelleHne 06 nsMeHeHN
Tapndos n (Mnn) TapudHbIX NAAHOB ANS ONAATHI TENEMATUYECKUX YCAYT CBA3W BO3MOMKHO OCYLLECTBAATL
Yyepes yKa3aHHbIN UM afpec 31eKTPOHHON NOUTbI UK 3/IEKTPOHHbLIA afpec UK nHHbIN KabuHer,
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5.4.10. Coseplatb ysesomneHne ABOHEHTa O npekpaweHun geiictsylowero TapudHoro nnaxa,
BPeMEHHOro MNPUOCTaHOB/IEHUA WM MPEeKpauleHUA NpeaocTaBAeHua YCNYr, OTKAOYEHUA OT KOHEYHOro
obopynosaHua yepes opuumManbHbii cat www.sevstar.net.

5.4.11. To 7pebosaHnio AboHeHTa npPeAOCTaBUTL LOMNOJAHUTENbHYIO WHbOpMauuMio 06 OKasaHwuu
TeNeMaTuHecknx ycayr ceasu. Mudpopmauma posoantca a0 ceefexus aboHeHTa U (Mam) nonb3osatens
Yepe3 caWT onepaTtopa cBA3M www.sevstar.net GecnnatHo B HarnsgHoi u goctynHoi dopme. o
3anABneHnio ABOHeHTa HanpasreHne MHPOPMALMU BO3MOMKHO Ha yKa3aHHbii UM apec 3/71eKTPOHHOM
MOYTbl MMM 3NEKTPOHHbLIN agpec cuctembl camoobenyusanua QOriepatopa CBA3M, 4Yepes KOTOPYIO
ABOHEHTOM OCYLLECTBAAETCA AOCTYM K CBEAEHUAM 06 OKasbiBaeMbiX eMy TeeMaTUYecKuX YCayrax CBA3M,
pacyeTax C onepaTopom CBA3N N UHOU MHOOPMALMK (IMYHbIA KabuHer).

5.4.12. YcTpaHaTb B YCTaHOBJEHHbIM CPOK HEUCMPaBHOCTM, MPEnATCTBYIOWME UCMONb3OBAHUIO
TenemaTu4eCcKumu yeayramm ceasu,

TexHuuYeckue xapakTepuUCTUKK:
TexHM4Yeckne Hopmbl Ha NoKasaTenn GyHKUMOHWPOBaHNUA ceTell nepeayn AaHHbIX:

N HanmeHoBaHue
Tun nepenasaemoro Tpadmka
n/n noKasaTens
Tpaduk
. nepenaumn
NHTepaxkTusHbIN pea
oW OaHHbIX, 33
. P . . UCKNIOYEHNEM
NHTepaKkTMBHbIM | ucnonb3oBaHuu | CUrHanbHbuii | NoToKoBbLINA
o WNHTEPaKTUBHOTO,
CTYTHUKOBOM
CNYTHUKOBOTO U
cBA3K
NOTOKOBOTO
Tpaduka
1 2 3 4 5 6 7
CpepHsasn
334eprKKa
nepegauu He bonee He Bonee
1 PEA He bonee 100 He bonee 400 He Bonee 1000
nakeTos 100 400
nHpopmaLmm
(mc)
OTKNOHEHUe OT
cpefHero
3HaveHune
3a0epiKu He bonee
2 Aep He Bbonee 50 He Bonee 50 - -
nepepaun 50
naxkeTos
uHpopmaymm
(mc)
Koadbouunenr
norepu ) i He Bonee He bonee ]
3 P He 6onee 107 He 6Gonee 107 3 3 He Gonee 107
nakeTos 10 10
nHbopmaumm
KoadduumenT
OWKnBOK B . ) He Bonee He bonee )
4 He Bonee 10 He 6onee 10™ 4 2 He 6onee 10
naxkerax 10 10
nHGopmamu
lMpumevarue: UHmMeparkmusHoil mpaguk - mun  mpaguka, 078 KOMOpPo20  XApakmepHo

HenocpedcmeeHHoe 83aumodelicmeue (duanoz) nonvsosameneii ycnyeol ceasu unu O6opydosaHus.



[Tomokoseili mpacuk - mun mpaguka, 047 KOMOPO20 XxapakmepeH npocMomp U (unu) npocaywusaHue
uHopmayuu no mepe ee nocmynaeHus 8 O6opydosaHue.

TexHnveckue HODPMbI Ha NoKasaTenin HagexXHoCcTu ceTelt cBA3N

N
n/n Tun ceTut 3INEKTPOCBA3M HaumexoBaHue nokazatens Hopma
1 CeTb nepefayu AaHHbIX Koadduument rotosHocn (K) r He menee 0,95

5.4.13. B cnyyae Bbiasnernna GakToB HapyweHus ABOHEHTOM UAN TPETbUMMU AULAMM HOPM LEeACTBYIOLLErO
3akoHogatenbcrea PP, Onepartop obAsaH yBeaoMWUTb 06 3TOM NPaBOOXPaHUTENbHbIE OpraHbl Anbo
COOTBETCTBYIOLLME OPraHbl roCyAapcTBEHHOMR B1aCTM U MECTHOTO CaMOYNpaB/IeHua.

5.4.14. NMpuHumarts ot ABoHeHTa obpalleHns, 3aaBAEHUA, Kanobbl, NPeAyCMOTPEHHbIE AENCTBYIOWMM
33KOHOAATENbCTBOM.

5.4.15. MprOCTaHOBUTL OKasaHue YCAyr no NUCbMEHHOMY 3asBieHuio. Pesepsuposarue obopyaosaHus
OnepaTtopa Ha BpemA NPUOCTAHOBNEHWUA YCNYr OCYWECTBASETCA COFaCHO CTOMMOCTM, YKasaHHOW B
MNpewnckypaHTe.

5.4.16. Mpu noctynieHnn COOTBETCTBYIOWETO 3anpoca OT OpraHa, OCYWeCTBAAIOWIEro onepaTUBHO-
PasbICKHYO AEATENbHOCTb, B TeyeHue 3 paboumx gHel co AHA nosayyeHua Takoro 3anpoca OnepaTop
o6A3aH HanpasuTb aboHeHTY 3anpoc ¢ TpeboBaHMem NOATBEPAUTH COOTBETCTBME MEPCOHANbHbLIX AAHHbIX
$aKkTUYECKOro NONb30BaTENA CBEACHUAM, 3asB/IEHHbIM B 40roBope 06 OKasaHUW YCAYT CBA3M, C yKazaHuem
A3Tbl NpeKpaweHna OKasaHWA YCAYr CBA3M B C/Ny4ae HEenoATBEPXKAEHWA COOTBETCTBUA NEPCOHa/bHbIX
AAHHbIX OQHUM UM HECKOJIbKMMU U3 C/leayoLmX crnocoboB:

- NyTem OTNPaBKU KOPOTKOFO TEKCTOBOrO COOOWEHUA NO ceTH NOABUKHON paguoTenedoHHON CBA3H;

- NyTem OTnpasKku COOOLWEHMA C UCNONb30BaHMEM CNPaBOYHO-UHPOPMALIMOHHON cayxbbl onepartopa
CBA3M, B TOM Yucne aBTouHpopmaropa;

- C ucnosib3oBannem cetn "MHtepHeT", B TOM unc/ie nyTem OTNPaBKM COOBLLEHMA NO 3NEKTPOHHON noyTe
(np  Hanuumm  appeca) nubo nyTem OTNPaBKM  YBEAOMAEHMA C  UCMONb3OBAaHUEM CUCTEMD
camoobCcnyKnBaHua onepaTopa CBA3W, Yepes KOTOPY aBOHEHTOM OCYLLECTBAARTCA AOCTYN K CBEAEHUAM
06 OKasbiBaemblx emy Te/leMaTUYeCKMUX YCayrax CBA3M M O pacueTax ¢ onepaTopom CBA3M, a TaKKe K MHOW
nHpopmauuu (MnM4YHLIA KabuHer).

Onepartop obsa3aH noBTOpHO WHOOPMUPOBATL abOHEHTa B NOPAAKE, NPEAYCMOTPEHHOM HaCTOALMM
NYHKTOM, O CpPOKax NpekpaweHWA OKa3aHuA YCAyr CBA3W B C/iyyae HenoATBepP)KAEHMA COOTBeTCTBUA
MepCoHa/IbHbIX AaHHbIX GaKTUUECKOro NOMb30BaTeNA CBEAEHUAM, 3aaB/EHHbIM B Aorosope 06 okasaHuu
YCnyr €83y, He No3JHee Yem 3a 3 CYTOK A0 NpeKpalLleHna OKasaHus yCayr CBA3u;

Onepatop obasaH obecneunts ana aboHeHTa BO3MOKHOCTb NOATBEPIKACHUA COOTBETCTBUA NePCOHaNbHbIX
AaHHbIX GaKTUYECKOro NoNb3oBaTeNa CBEAEHUAM, 3aABNEHHbIM B AOrosope 06 OKasaHUM yCayr CBA3M,
nyrem npeacTaBneHus onepaTopﬁy CBA3M [OKYMEHTa, VYAOCTOBEPAIOWEro /JAWYHOCTb, a TaKwkKe
MCNONb30BAHWUA OLHOTO U3 NPEAOCTaBNACMbIX ONEpaTOpPOM CBA3M CNocobOoB (NPU MX HANUYMK), YKa3aHHbIX
8 nyHkTe 5.1.18 Hactoawwmx Mpasun, npouHpopmuposas aboHeHTa O Takux cnocobax Npu HanpasaeHUm
emMy 3anpoca B COOTBETCTBUM C YCAOBMAMM HACTOALLEro MyHKTa nuMbO yKasaB B 3anpoce 3/1IeKTPOHHDbIN
agpec CTpaHupl CaitTa onepaTopa cBA3M B ceTh "UHTepHeT", Ha KOTOPOI pasmeleHa MHPOPMALIMA O TaKMX
cnocobax.

5.4.16. Wcnonuatb wuHble 06A3aTenbcTBa, NpPeAyCMOTPEHHble AelcTByloWmMM [loroBOpoOM, AaHHLIMU
MpaBuaamu 1 AeNCTBYIOLMM 3aKOHOAATENbCTBOM.

5.5. Oneparop umeer npaso:

5.5.1. 3anpocuTb B TeueHWe BCero cpoka feictsua [oroBopa AONONHWUTENbHblE CBedeHus u (uan)
notpebosaTth NOATBEPKAEHUA B C/ly4ae BO3HWUKHOBEHWA COMHEHWI B [AOCTOBEPHOCTU AaHHbIX,
npesfocTaBNeHHbIX ABOHeHTOM. 3anpoc HanpaBAseTcA B /IMUHbLIA KabuHeT AbBoHeHTa. B cayuae
HenpeacTasnenuna Tpebyemoilt nHbopmauum B Tedenue 30 (TpuUguaTH) KaneHaapHbIX AHeR ¢ MOMEHTa
HanpasneHua nepsoro sanpoca OnepaTop Bnpase pacToprHyTs Jorosop.

5.5.2. Mpoun3BoanTb NpodUNAKTUYECKUE MEPONPUATUA U MOLepHU3aumio cobCTBeHHOro obopyaoBaHus,
KOTOpbie MOTYT NOoB/AeYb NPUOCTAHOBKY B OKa3aHWUM YCAYTr CPOKOM 40 36,5 4acos B mMecsll,.



5.5.3. lposoauTb BOCCTaHOBUTENbHbIE PaboTbl ANA NUKBUAAUMM NOCNEACTBUA NPUPOLHbLIX ABMEHUI
(rpo3bl, cUnbHbIE BETPOBbLIE MOPbIBLI, U AP.) B TeYEHME TOro Nepuofa BPEemMeHM, KOTOpoe NoHagobuTcen
OnepaTopy gns BoccraHoBneHus paboTocnocobHOCTH ceTu.

5.5.4. [poBoAMTL BOCCTaHOBUTENbHBIE paboTbl nocne nepeboes NoAaun 31eKTPOIHEPTUN B I/IEKTPOCETD, B
TOM unucne OPOCKOB HAaNPAMKEHWA 3/1EKTPONMUTAaHWA B TeYeHMe TOro Nepuoda BPEMEHM, KOTopoe
noxagobutca OnepaTopy A/19 BOCCTAHOB/AEHUA paboTOCNOCOBHOCTU CETH.

5.5.5. MpoBOAUTL AMArHOCTUKY WM NepeycTaHOBKY MPOrpammHoro obecneveHus ABOHEHTa, OKasbiBaTb
KOHCY/IbTAUMOHHbIE YCAYTN 1O TEXHONOIMMU, TEXHUYECKUM U NPOrPaMMHbIM CpeAcTBaM B3aUMOAENACTBUA C
CeTbio nepefaun [AaHHbIX U ceTblo WHTepHeT, onnayuMBaemble B COOTBETCTBME C [IpeicKypaHTOM
OnepaTtopa.

5.5.6. NpuocrtaxasnmeaTtb (610KMPOBaATL) OKasaHue Ycayr ABOHeHTy:

- ecny banaHc nunuesoro cyeta ABOHEHTa CTaHOBMUTCA HY/NEBbIM, OTPULATENbHbIM UKW €CAKM Ha Havano
pac4éTHoro nepuoga ABoHeHT He obecneunn Hanuume Ha JIMLEBOM cueTe AeHEXHbIX CPeacTB B pasmepe
erxemecA4HO! NnaTobl;

- B C/Ny4aax, Hapywenus AbBoHeHTOM TpeboBaHWi, CBA3AHHbLIX C OKasaHuem YCAYr, YCTaHOBAEHHbIX
3akoHoAatenbcTBom Poccuiickoin Pepepaumuy, yreepxaeHHbimM Onepatopom [MpaBunamu. CHaTue
npuoctaHosneHuna (61O0KMPOBKM), BOSMOXKHO NOCNE YCTPaHEHUS HapyleHui. B cnyvae He ycTpaHeHusa B
TeyeHne 6 mecaues HapyweHuin, Onepatop ocTasnseTr 3a cobolt npaBo pacToprHyTs [orosop B
OLHOCTOPOHHEM NMopagKe.

5.5.7. OcyuwiecTBnaTh OrpaHuYeHme OTAENbHbIX AeNCTBUA ABOHEHTa, eciv Takue AeWCTBUA CO34at0T yrposy
A/18 HOPManbHOTo GYHKLMOHUPOBAHMUA CETU CBA3MK,

5.5.8. B nopagKe nepeyctynku npas TpebosaHUs uauM nepesoga AO/ra MepeycTynuTbe CBOM Mpasa M
obAzaHHOCTM 1o [lOroBOpY TPeTbMM /MLaM C NpPasoM TPeTbero Auua MMeTb npasa u 0BA3aHHOCTH
Onepatopa no forosopy. lNpu 3tom ABOHeHT ¢paktom nogaum odepTbi (3aaBneHus) mau nognucanHus
NMUCbMEHHOTO ABYXCTOpOHHero [lorosopa gaeT cornacve Ha nepeyctynky npas TpebosaHua uau nepesoaa
fo0nra no AaHHomy [loroBopy TpeTbemy uLy.

5.5.9. PactoprHyTb [loroBop B cny4ae BbiABAEHUA HE3aKOHHOW nepenpogaxu ADOHEHTOM OKa3biBaeMblX
emy Ycayr.

5.5.10. lMpusneKkatb TpeTbux UL, K BbLINONHEHUIO OPUANYECKUX W WHbIX LEUCTBUW, CBA3AHHbLIX C
npepocrasnednem AboHeHTy Ycnyr u nonydenuem nnarexeit no [orosopy, 6e3 cOrnacoBaHWa Takux
aencranit Onepatopa ¢ ABOHeHTOM,

5.5.11. CosepwaTth 3anucb TenedoHHbIX pasroBopos mexay Onepatopom u ABoHeHTOM npu obpalteHum
AboHeHTa k OnepaTtopy € Lenblo BbINONHEHUs [loroBopa, npeabasieHUsa NPeTeH3nt, a TaK XKe NnoayyeHus
crnpasoyHoi uHbopmaumm 06 Yenyre, U UCNoNb3oBaHUe TakUX 3anuceil B COOTBETCTBUU C AeNCTBYIOWMM
3aKOHOAaTe/IbCTBOM.

5.5.12. be3 cornacua AboHeHTa U3MeHATb NapameTpbl MapLIPyTU3aLLUK, EC/IN 3TO He YXYALWAEeT napameTpbl
npegocrasnexnuns Ycnyr.

5.5.13. C uenbto obecneyerus AboHeHTam KoMGOPTHOro Nonb3oBaHus Ycayramu, Onepatop npumeHser
«Monutuky yectHoro nonbsosanua» (Fair Use Policy), ucknouas BO3MOXHOCTE 3710ynoTpebnenus unu
HernpaBOMEpPHOro WUCNonb3oBaHWA YCAyr oTaenbHbimu AbBoHeHTamu. B HacTosAwee Bpema ana Bcex
TapudHbIX NNaHOB yCTaHOBAEHbl chnepylouwme ycnosus «IoMUTUKKM YecTHOro nonb3osaHua» (Fair Use
Policy): 2 Tepabaiita Tpaduka (B yKazaHHOM 06beme AaHHbIX YCayra npefocTas/iseTca Ha NOAHON CKOPOCTY
COOTBETCTBYIOWEro naketa 6e3 Kakux-nnbo orpanuyenuit). OnepaTop MMeeT NPasBo Moc/ie AOCTUKEHUA
onpeaenenHoro obvema Tpaduka cCHU3UTL AN8 Takoro ABOHEHTa CKOPOCTb A0CTyna B ceTb MHTepHeT Ao
KoHua mecaua. C Havana cnegylowero mecaua CKopocts y ABOHeHTa aBTOMaTUYyecku BOCCTaHaBAMBAETCA.
5.5.14. Onepatop Bnpase HanpasaaTb uHGopmaumio 06 ycayrax CBA3u U 0 COCTOAHUM PACYETOB 3a HUX, a
TaK»Ke UHylo UHGOPMaLMIO B INEKTPOHHOM BUAE C UCNONb30BaHUeM desepasnbHOl rocyaapcTBeHHOM
nHbOpMaumnoHHOM cucTembl "EQUHBIN NOPTan rocyaapcTseHHblX U MyHULMNaNbHbIX yeayr” (ganee -
eAVHbIA NOPTaN rocyAapcTBEHHbIX U MYHULMNANbHBIX YCAYT) NPU YCAOBUMN TEXHUYECKOW peannsaumm Takom
BO3MOMXHOCTU OMNepaTopoOM CBA3M,

5.5.15. Onepatop okasbiBaeT 6eCcniaTHO M KPYrAIoCyTOYHO cneaytowme MHGOPMaLMOHHO-CNPaBoYHble
YCAyru:;

a) npepocrasnexHue nHdopmaumu 06 OKasbiBaeMbIX TeIeMaTUYECKUX YCYTrax CBasu;
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6) npenocrasnenune nndopmauuu o Tapudax (TapudHbIx NAaHaX) A8 ONAATHI TENEMATUYECKUX YCAYT
CBA3M, O TEPPUTOPUM OKa3aHMA TeNemaTudecknx ycayr cBasu (3oHe 06CnyKusaHus);

B) npefocrasneHne aboHeHTy MHOOPMALIMM O COCTOSHUU ero /IMLLEBOro CHeTa;

r) npuem ot aborerTa n (MAn) NoNb3oBaTeNA UHHOPMALNY O TEXHUUECKUX HEUCNPABHOCTAX,
MPenATCTBYIOWMX NO/Ib30BAHUIO TeEMATUYECKUMM YCAYramu CBA3HK;

A) npegocTasneHne nHGopMaLyn 0 HacTpoitkax aboOHEHTCKOTO TEPMUHANA U (MAK) NONb30BATENBCKOTO
(oKoHewHOro) 060pyAOBaHMA AR NONb30BAHNA TENEMATUYECKMMM YCIYramm CBA3N.
NHOopMaLMOHHO-CNPaBoUHble YCAYTH, yKazaHHble B AaHHOM MYHKTE, MOryT OKa3biBaTbca OnepaTopom:
a) nyTem oTnpasKu KOPOTKOTO TEKCTOBOrO COOBLLEHUS; _

6) nyrem oTnpasku coobuieHns ¢ UCNONb30BAHNEM CNPABOYHO-MHPOPMALLMOHHON CyXK6bl onepaTtopa
CBA3W, B TOM Ync/ie aBTOMHGOpPMaTopa;

B) C Mcnonb3osaHnem ceTh "MHTepHeT", B TOM YMC/IE C UCMONB30BAHMEM CUCTEMbI CAMOOBCNYKNBAHUA
onepartopa CBA3M, Yepes KOTOPYH abOHEHTOM OCYLLeCTBAAETCA LOCTYN K CBEAEHMAM 06 OKa3biBa@Mbix emy
ycnyrax teneOHHOM CBA3M M O pacyeTax C ONepaTopoM CBA3M, a TaKKe K MHON MHGOpMaLMm (ANUHbI
KabuHer);

r) MHbIMK cnocobamu, MO3BONRIOWMMU A0BECTU MHPOPMaLMIO 40 aboHeHTa.

[lokasviBaHue pakTa CBOEBPEMEHHOTO A0BEAEHUA HEOBXOAMMON 1 NONHON MHPOPMALLMK, CBA3AHHO C
OKasaHuem yCnyr cBasu, Bosnaraerca Ha Onepartopa.

5.5.16. Onepatop umeeT nHble NpaBsa, NPeAyCMOTPEHHbIE AEACTBYIOLMM 3aKOHOAATE/IbCTBOM.

6. TapudHbii nnaH

6.1. OxkasaHue Ycnyr OnepaTopom v ux oniata ABOHEHTOM NPOU3BOANTCA Ha OCHOBaHWU U B COOTBETCTBUM
¢ tapudom (TapudHbim nnaHom), ncnonbayembim A6oHeHTom. TMosHbIA nepedeHb TapudHbIX NAaHOB C
onucaxnem ux ycnosuin npusegern Onepatopom Ha caliTe www.sevstar.net.

6.2. Boibop TapudHoro nnaHa npounssogutca AGOHEHTOM U (MAK) Nonb3oBaTeNem CaMOCTOATENbHO Yepes
JuHbih kKabuHeT nytem 3BOHKa B KOAA-UeHTp OnepaTtopa MAM CamoOCTOATeNbHO B JIMYHOM KabuHeTe
aboHeHTa (Mob6unbHOM Npunoxkenun «CesCrap»).

6.3. Tapudbl Ha Ycnyru He BKAIOYAIOT pasmep naatexkeit, onnaunsaembix ABOHEHTOM B NONb3Y TPETbUX NNy,
npu onnare Yenyr Onepatopa (6aHKOBCKUX KOMUCCUIA, KOMUCCUIA NAATEMHBIX CUCTEM U T.[.).

6.4. Tapudbl Ha Ycnyru BkatouatoT B cebs Bce cbopbl M Hanoru, 4eicTsylowMe Ha TeppuTopumn Poccuitckoi
depepaunm.

6.5. B onucanunu TapudHoro nnaHa (tapuda) ykasaHa MakCUmasibHO BO3MOMKHas CKOPOCTb A0CTyNa B ceTb
WMHTepHeT (Bxoaawan/mexoaawan). [JaHHas CKOpOCTb He ABNAETCA rapaHTUPOBAHHO CTabUALHON U MOXKeT
HE3HaAYUTEe/IbHO CHMXKaTbCA B 3aBMCUMOCTM OT CKOPOCTU Nepenayn AaHHbIX Yy BblLECTOAWMX OnepaTtopos
CBA3M, HArPY30K HA MHUK Nepefayun JaHHbIX U HAarpyskn Ha cepsepax, NpesocTaBaAatowmMx cepsuc. TaKkxe
Ha CKOPOCTb AOCTyna B ceTb MHTepHeT Ha ABoHeHTCKOM ycTpolicTee ABoHeHTa (KomnbioTepe, TenedoHe,
nNaHlWeTe U T.4.) OKasbiBaeT BAUAHWe ceTeBoe obopyaosaHue ABOHeHTa (MaplupyTVU3aTop), 3aHATOCTb
paguosdupa B 4oMe (MPU UCNONB30BAHMKM NOAKOYEHUs yepes yenyry Wi-Fi), koanuecTso nonb3osatenel
B ALOMOXO03A1CTBE 1 ucnpasHan paboTa camoro ABoHeHTCKoro ycTpoiictea ABoHeHTa.

7. Onnara Ycnyr, yuer nnarexkeit AboHeHTa

7.1. Oneparop npoussoguT nogknoueHne ABoHeHTa nocae Noay4YeHus NepPBUUHOro naartexa B pasmepe
100 % oT croumocTu ycayru nogkntoyeHus cornacHo MpeickypaHTa.

7.2. Croumoctb nogkntoverma obopynosaHua ABGOHeEHTa K CeTW nepefauyd AaHHbix U cetn WHTepHer
AB/IAGTCA e4MHOPa30BOMN YCNYroW U BO3BPATY HE NOANEKHUT.

7.3. OnepaTop eXemecayHO B PacYeTHbIN feHb CHUMAEeT C NuLeBoro cyeta AboHeHTa onnarty 3a mecal, 8
pasmepe, npeaycmortpeHHom 8 Odepte (3aaBneHuu). Ycenyrv onnaumsalotca aBaHcom. ABOHEHT noaydaer
Ycnyrv ToNbKo B npeaenax onaadyeHHoro aBaHca, CoriacHo BbibpaHHoro TapudHoro naaxa.

7.4. Onnata Yenyr npoussoanTtca B pybnsx Poccuiickoit epepaumn.

7.5. Cuctemol yyeta AeHeXHbIX CpeacTB Ha cueTy ABoHeHTa aBaseTca 6unanHrosas cuctema Oneparopa.
Onepatop n AboHeHT npu B3aumopacyeTe HepyT 3a OCHOBY AaHHble BUANUHIOBOM cucTembl Onepatopa.
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ABOHEHT MeeT BO3MOXHOCTb NOJIYYNUTb JOCTYM K CBOUM CTATUCTUHYECKMM AaHHbIM BUAAMHIOBON cUCTeMb
OnepaTopa no fIorMHY 1 naposio yepes JInuHbii KabuHer.

7.6. Onnata Yenyr npoussoantca AGOHEHTOM MyTem BHECEeHWUA AEeHEeMHbIX CPEACTB Ha PACYETHbLIW CYeT
Onepatopa. [llepeyeHb cnocoboB ocywecTBaeHUa naatexen ykasbisatoTca OnepaTopom Ha caiiTe
www.sevstar.net. [JaToit onaaTbl CYUTaeTCA farta MOCTYN/AEHUA [IEHENKHbIX CPEACTB Ha PacHeTHblA cyer
Oneparopa.

7.7. PacyeTHbIA AeHb YyCTaHaBAMBAETCA NPU 3ak/aoveHun [oroBopa Nno COrnacoBaHUio CTOPOH W MOMXET
6biTb M3MeHeH AGOHEHTOM CaMOCTOATE/IbHO B /TMYHOM KabuHeTe.

7.8. ExxemecauHas njaTa HenpepbiBHO Hauucnsetcas AGOHEHTY B TeueHue BCero nepuopa Aeicrsuma
Horosopa. BpemeHHoe npekpauieHue npegoctasnenua Yonyr, obopmaeHHOe Haanesawmum obpasom,
ocsoboaaeT ABOHEHTa OT e emMeCcAYHOM nnaThbl.

7.9. ABOHEHT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 33 NPaBUIbHOCTL M CBOEBPEMEHHOCTb
NPOU3BOAMMbIX UM NaaTexken 3a Ycnyru, npegocrasasemsie OnepaTtopom.

7.10. B cnyuae, ecan obocHoBaHHble npeTeHauu oT AGOHEHTa He NOCTYnalT B TevyeHue 10 KaneHaapHbIX
AHEW OT PacyeTHOro AHA TO YCAYIY 3@ NpesblAyLnit pacueTHbI Nepuos, CUNTAOTCA NPefoCTaBAeHHbIMM
Onepatopom B nosHoM obbeme 6e3 3amedaHnii co cTopoHbl AGoHeHTa.

7.11. Tenemaruyeckue ycayrum CBA3M B 4acTW MPefoOCTaBleHWs AOCTyna K caittam 8 cetn "MutepHet",
MHPOPMALMOHHBIM CUCTEMAM M NPOTrPAMMaM ANA 3NEKTPOHHbIX BbIYMCAUTENbHDBIX MALUUH, BKAOYEHHbIM B
nepevyeHb OTEYECTBEHHbLIX COUMANbLHO 3HAYMMbIX WHPOPMALMOHHBIX PpecypcoB, OKasbiBaloTca 6e3
B3MMaHUA nnatbl aboHeHTy-rpaxpaaHuHy. MonoskeHus Hactosuwero ab3aua He PacnpoCTpaHAaTCA Ha
OKa3aHue TaKux yC/yr CBA3M B C/Iy4ae MX OKa3laHuA ¢ UCNONb30BaHMEM CNYTHUKOBbLIX CeTell CBA3Y.

7.12. B uenax noaTsepxaeHUa rpaxgaHcrsa Poccuiickon Pegepaumn aboHeHTa-rpakgarHuHa Oneparop
BNpaBe WCNOMbL30BaTh eAMHYI0 CUCTeMy uWAeHTUOMKauuMM npu Hanuuum y aboHeHTa-rpakaaHvHa
noATBEPKAEHHON YYeTHOM 3anncu B cucreme.

7.13. OkasaHue TenemaTU4ecKux ycnyr cBA3u 6e3 B3MMaHMA nnaTbl B 4acTW NpelocTaBNeHUA A0CTyna
aboHeHTy-rpaxaaHuHy K caiiTam B cety "MHTepHeT", MHGOPMaLMOHHBIM CUCTEMaM M Nporpammam ans
3NEKTPOHHbIX BbIYNCANTENbHLIX MALIWH, BKIKOYEHHbIM B NepeveHb 0TeYeCTBEHHbIX COLManbHO 3HAYUMbIX
MHPOPMaUMOHHBIX PECcypcoB, OCYLLECTBAAETCA C MOMEHTa nosydeHus OnepaTopom cornacusa aboHeHTa-
rpaxaaHuHa Ha NoayvyeHue Takux yCayr, SencTByowero B TeyeHme 24 4acos, nyTem rnepeHanpasneHus
aboHeHTa-rpaXkaaHMHa Ha CTapTOBYIO CTPaHWLy NEPevYHA OTEUYECTBEHHbIX COUMANbHO 3HAYUMbIX
MHOOPMALMOHHBIX PeCcypcoB Ha eAMHOM NOpTane rocyAapcTBeHHbIX U MyHULIMNAAbHbIX YCAYr. YKaszaHHble
YCNYrW CBA3K OKa3biBaloTCA abOHEHTY B cyyae cornacus aboHeHTa Ha NOAYYEHUE TaKUX YCAYT OAHUM U3
cnegyowmx cnocobos, NO3BOAAOLIUX AOCTOBEPHO YCTAaHOBUTL €ro BONEU3bABAEHME!

a) ¢ ucnonblosaHuem cetu "MHTepHeT", B TOM YMCae NyTeM COBEPLUEHUA KOHKMOAEHTHbIX AeNCTBUIA Npu
ocyuwiecTtsaeHMn JocTyna K cucteme camoobenykmusanua Onepartopa, uepe3 KoTopyw aboHeHTom
OCylLecTBNARTCA AOCTYN K cBefeHuam 0B oKasbiBaembix emMy ycnyrax tenepoHHOM CBA3M U O pacyeTax ¢
onepaTopom CBA3M, a TaKKe K MHON MHPopMaLuK (nnuHbI KabuHerT);

6) nocpencTtBoM efMHOro nopTana rocyAapCTBEHHbIX U MYHULMNAALHLIX YCAYr C aBTopu3auuein yepes
eIMHYI0 cucTemy naeHtTuduKaumum.

7.14. Nloctyn Kk caitTam B ceTu "UHTepHeT", MHOOPMALMOHHBIM CUCTEMaM U NPOrpammam A8 3NeKTPOHHbIX
BbIYUC/IUTENIbHBIX  MaLIMH, HE BK/IOYEHHbIM B nMNepeyeHb OTEeYEeCTBEHHbIX COLUMaNbHO 3Ha4YUMBbIX

MHPOPMALIMOHHBIX PECYpPCoB, NMPU OKasaHWU yCAyr CBA3M B COOTBETCTBUM C NyHKTOmM 7.11 HacToawmx
Mpasua He ocyulecTeaneTcs.

8. MpekpaweHune/npuocraHosnerue npegocrasnenma Yenyr Onepatopom.

8.1. Onepartop umeeT NpasBo NPEKPaTUTL/NPUOCTAHOBUTL NpeaocTasaeHne ABOHeHTY YCAyr Ha yCaoBmuax 1
B nopagkKe, npeaycmMoTpeHHbIMu [loroBopom 1 garHbimu Mpasunamu.

8.2. OnepaTop UmeeT NpaBo NPUOCTAHOBUTL NpeaocTaBneHne ABOHEHTY YCAYT B CAefyoWmX CAYYanX:
8.2.1. npn nONHOM McYepnaHum AeHeXHbIX CPeacTs Ha Jluuesom cuete ABOHEHTa;

8.2.2. B cayyae, ecnn ABOHEHT He norosiHAeT CBOM /IMLEeBOI CYeT Ha CYMMY M B CPOKW, YKazaHHbie B
TapudHom nnaHe;
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8.2.3. B cnyyae HexaTKn Ha Jluuesom cyeTe ABOHEHTa AEHEXHbIX CPeACTs, HeobxoAMMbIX Ana Havana
HOBOTO pacyeTHOro Nepuoaa B COOTBETCTBUM C BblBpaHHbIM TapudHbim naaHom;

8.2.4. B cnyuae nposegeHuna Onepatopom lNnaHosbix Pabor.

8.2.5. B cnydae nepegaun AGOHEHTOM Npas 1 06a3aHHOCTel No [oroBopy TPETbUM Nnuam 6e3 nonyyeHuns
npeasapuTebHO NUCbMEHHOTO cornacusa Oneparopa;

8.2.6. B cny4ae akcnnyatauum ABOHEHTOM TEXHUYECKM HEMCNPaBHbIX YCTPOMUCTS, obopygnosanua u/van
obopynoBaHua, YCTPOIICTBa, KOTOPble HE UMEIOT BbIAAHHOTO B YCTAHOBJEHHOM 3aKOHOAATENbCTBOM PD
nopagke AOKYMeHTa O NOATBEPXKAEHUU UX COOTBETCTBMA TpebOBaHMAM HOPMATUBHBLIX LOKYMEHTOB B
chepe TeneKOMMYHUKaUMI, ecin nocne HanpasieHus OnepaTopom COOTBETCTBEHHOTO npeaynpeskaeHua
AboHeHTy ADOHeHT He obecneunn B YCTAHOBAEHHbLIA B NPeAyNPEeKAEHUM CPOK 3aMeHy TaKoro
obopynoBaHus/yCTPONCTS;

8.2.7. B cnyqae HapylweHna ABOHEHTOM O4HOIO UK HECKONbKUX CBOMX 0BA3aTeNbCTB Mo [forosopy u/vnu
AaHHbim Mpasunam;

8.2.8. B MHBIX C/ly4anAx, NpeayCMOTPEHHbIX AeMCTBYIOWMM 3aKOHOA4aTeNbCTBOM PO,

8.3. TllpnoctaHosneHne OnepaTopom npesocTaBneHua YCAyr Ha OCHOBAHUM W B C/yqasnx,
npeaycMoTpeHHbix n. 8.2. Hactoawwmx MNpasun, He ocBoboxaaer ABoHeHTa OT 0683aHHOCTM ONNauMBaTh
eXemecayHble naatexku 3a Takue YCIyru B TedeHue BCEro CpoKa fAeicTeua [orosopa, a Tak e He
ocsoboxaaeT AboHeHTa OT 06A3aHHOCTU NOracuThb 33A0/MKEHHOCTb Mo [orosopy.

8.4. OnepaTop npekpaujaeT npeocTasneHune AGoHeHTy Yeayr: :
8.4.1. B cnydae oTKasa ABOHeHTa OT MonyyeHus YCAyr, COBEPLIEHHOTO B NOpsAAKe U ¢ cobmiogeHuem
TpebosaHuit, coaepKalumxcs B lorosope u aaHHbix [pasunax;

8.4.2. B WHbIX CAy4asx, NPeAYCMOTPEHHbIX [loroBopom, pJaHHbiMu [paBunamu v AeiCTBYIOWUM
3aKkoHofatenscreom PO,

8.5. lMpekpaleHre OnepaTopom NpesocTaBieHNUs YCIYr Ha OCHOBAHUM M B CYYanX, NPeayCMOTPEHHbIX M.
8.4 HacToAwwmx Mpasun, He ocBobOXAaeT OT 06A3aHHOCTM NOracuTb 3a4,0/KEHHOCTb No [orosopy.

8.6. TlloBropHOoe noaknouyeHne AboHeHTa K Ycayram, NpeaocTaBNeHWe  KOTOpbiX — 6biio
MPUOCTaHOBAEHO/NPeKPaLLEeHO, OCYLLECTBAARTCA B COOTBETCTBUM C ycnoBuAMK TapudHbIX NNaHOB.

8.7. B cnyyae, ecav npegocTtasneHune Yeayr 66110 NpUOCTaHOBIEHO Ha OCHOBAHUAX, YKa3aHHbIX B n. 8.2.1. -
8.2.3 Hacroawwmx [pasus, BoccTaHOBNAEHWE NpepocTaBneHna Yenyr ocywectenserca OnepaTtopom nocre
nononHenna AboHeHTOM cBOEro /InLesoro cyera.

9. OrsercrBeHHOCTb Oneparopa

9.1. MNpu HapylweHun CpPOKOB NPenoCTaBNeHUs AOCTyNa K CeTM nepefayu [aHHbIX No TpeboBaHMIo
AboHeHTa OnepaTop ynnauuMBaeT HeycTolKy B pasmepe 3 (Tpex) NpoueHTOB NAaTbl 3a NpeaocTasieHue
A0CTyna K ceTu nepeaayu AaHHbIX 338 KaX/abli AeHb NPOCPOUKM BNIOTb A0 Havana obecnederHmna 4oCTyna K
ceTu nepeaaqu AaHHbIX, HO He Bonee pasmepa ykasaHHol B [loroBope naathl.

9.2. lNpu HapyweHun yCTaHOBNEHHbIX CPOKOB OKasaHua Ycnyr no tpebosanuio AboHeHta Onepatop
ynnaunsaeT HeyCTONMKy B pasmepe 3 (Tpex) NPOLEHTOB CTOMMOCTU YCAYT 33 KaXKaplii Yac MPOCPOUKU BMIOTH
A0 Hayana okaszaHua Ycayr, Ho He Hosiee CTOMMOCTU yCayru,

9.3. B cnyyae HapyweHns OnepaTtopom TalHbl MHGOPMaLMK, nepeaaBaemolt no ceTu nepeaadu AaHHbix, 1
TpeboBaHuii 06 orpaHMyeHUN pacnpoCTpaHeHnua ceeaeHnii 06 aboHeHTe-GpU3NYECKOM MLLE, CTABLUMX EMY
M3BECTHbIMU B CUAY uUcCnoAHeHus [lorosopa, Onepatop no TpebosaHuio ABOHeHTa BO3MeLLaeT
NPUYMHEHHbIE STUMU AeNCTBUAMM YObITKH.

9.4. OnepaTtop He HECeT OTBETCTBEHHOCTb:

9.4.1. 3a ywepb noboro poaa, NOHeCeHHbI ABOHEHTOM U3-3a yTepu U/MAu pasrnaweHus ceoux JlorvHa u
Napons.

9.4.2. 3a ynyuleHHy0 nNpubbiNb U NpAMbIe UM KOCBEHHble YObITKM, NOHeceHHble ABOHEHTOM B nepuog,
MCNO/b30BaHUA NN HEMCNOb30BaHNUA yCNyr ADOHEHTOM (MOTHOrO UK YaCTUHHOTO).

9.4.3. 33 Ka4ecTBO YCAyr npu nospexaeruax ABOHEHTCKOro 060pyA0BaHnA N/MAn CORANHNTENbHbIX TMHW
AbowenTa, npu cboax nporpammuoro obecnedenus n obopyaoBaHus, He NpuHagnexalero Oneparopy, a
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TaKXe B cyvyae NoXMLLEHWUA UK NOBPEXAeHUA 3/10YMbILUNEHHUKAMU ANHUIA U CTAHLMOHHbIX COOPYKEHUN,
ucrnionbayemblx Onepartopom Ana npeaocrasnieHus Yeayr no [Jorosopy.

9.4.4. 3a ¢QYHKUMOHMPOBAHME U [OCTYNHOCTb OTAE/bHbIX CErMEHTOB ceTu WHTepHer, Onepartop He
rapaHTMpyeT BO3MONKHOCTb WHPOPMALMOHHOTO obmeHa C TEMW y31amu WAM CepBepamu, KoTopble
BPEMEHHO MM NOCTOAHHO HEAOCTYNHbI Yepes ceTb MHTepHerT.

9.4.5. 3a oTCyTCTBME Yy4yeTa naaTexa ABOHeHTa Ha ero /IMUEBOM CYeTe B C/1y4ae, eCan AaHHbIN NaaTex He
NOCTYNW/I Ha TeKyuinii cueT OnepaTopa UM AaHHbIN NAaTex NocTynua Ha Tekywwmi cyet OnepaTtopa, HO He
CoAEpPKan AOCTaTO4HO MHGOPMaLUK A4/ ero O4HO3HAYHOW UACHTUGUKALMK.

9.4.6. 3a obecneveHne 6GesonacHocT ABOHEHTCKOro 060PYAOBaHMA U NPOrPaMMHOr0O obecneyeHus
ABOHeHTa, UCNONB3YETCA UM 4J18 NONYHEHUA YCAYT.

9.4.7. 3a He npepoCTaBNeHMe WM HeHaf/exallee NpesocTasneHne YCAyr nNpu yCAOBMM HaCTynaeHuA
nobbix 06CTOATENHLCTB, KOTOPbIE BO3HUKAN He NO BUHe Onepartopa.

9.4.8. 3a cogepxaHne nHbopmaumn, KOTopas NepesaeTcs ero TeIeMaTuieckum CeTAM.

9.4.9. 3a fOCTOBEPHOCTL BEAOMOCTER, NpeaocTasasembix ABOHEHTOM.

9.4.10. 3a nospexaeHHoe rpo3osbIMK paspagamu obopyaosaHue ABoHeHTa.

9.4.11. 33 nybnukauunio ABOHeHTOM B CeTU nepeaaun AaHHbIX U CeTU MHTEPHET UAM UHbLIX CETAX, C Heto
CBA3AHHbIX, MATePMNanos, KOTOPble MOTYT 335eBaTb YECTb U AOCTOUHCTBO TPETBUX AL,

9.4.12. 3a ywepb, KOTOpbI MOXKeT bbiTb HaHeceH ABOHEHTOM TPETbUMM ANLLEAM C UCNOb30BaHUem Ycnyr,
KaK TO! KOMMbIOTEPHOE MOLIEHHUYECTBO (LWUIMWOHAX, B3/IOM), HECAHKUMOHWUPOBAHHbIA A0CTYN K
maTtepuanam, npeacTasfoWLMM KOMMEPYECKYIO, MPOMBILIEHHYIO AW UHYIO TalHY TPEeTbUX N,

9.4.13. 3a yuwiepb, KOTOPbIN MOXeT BbiTb HaHeceH ABOHEHTY TPeTbUMM iMLaMu NpU ero AocTyne K ceTu
nepeaayn fgaHHbiX u cetn MHTepHeT, ABOHEHT CaMOCTOATENbHO YCTaHaB/AWBAaET CO CBOEW CTOPOHBI
3alNTHbIe MexaHM3Mbl UK cpeacTtBa pns  obecneyenns 6e30MacHOCTU  COBCTBEHHbIX AaHHbLIX OT
HECaHKLMOHMPOBAHHOIO A0CTYMa U3 CeTu nepefayun faHHbiX u ceTn VHTepHeT.

9.4.14. 3a ownbKM U HEUCNPABHOCTK NPOTrPaMmMHOro obecneuyeHns ABOHEHTa, KOTOpPble MOTYT BO3HMKHYTb
npu ero paboTte n fOCTyNe K KOMNbLIOTEPHOMN CETU Nepeaadn JaHHbIX.

9.4.15. 3a orpaHuueHue (npuocTtaHoBneHMe) npeaocTaBneHua Ycayr ABOHEHTY no AocTyny K ceTw
nepesayn AaHHbIX U CeTU MHTepHEeT, KOToOPOe Bbi3BaHO:

a) OpC-MarKOpPHbIMU 0BCTOATEIbCTBAMMU;

6) HenpasubHbIMK SeicTBUAMM ABOHEHT];

B) aBTOMaTUYECKMM OTK/IIOUEHUEM BblAENEHHOW NUHUK BCAeACTBUE NOBPeXKAeHUA 060pYA0BaHUA;

r) AeRcTBMAMK TPeTbuX NuL, (OpraHu3auuaMK, NPeAoCTaBARIOWMMIU, MarucTpanbHble KaHanbl CBA3W,
TENEKOMMYHUKALUMOHHbIE CUCTeMbl nepefadn fAaHHblX, 3nekTpoobecneveHne (BKAOYAA BeepHble
OTKAIOYEHUA) U NpoYee).

9.4.16. B cnyvae camocToATeNbHONM nepeycraHOBKM ABOHeHTOM nporpammHoro obecneuenus (nnbo ero
nepeHoca Ha gpyron komnbtotep), OnepaTop He rapaHTUpyeT PaboTocnocobHOCTU NocieaHero.

9.4.17. Otcytcreue y Onepartopa TeXHUHYECKOW BO3MOXHOCTM ANA OKasaHua Ycayr ABOHEHTy He ABaAeTcA
OCHOBaHuem ana nogayun AboHeHTOoM OnepaTtopy Kakux-11Mbo npeTeHsuit u NCKos.

9.5. OTteetcTBEHHOCTL ABOHEeHTa

9.5.1. B cnydae Heonnatbl, HENOAHOW WKW HECBOeBpemMeHHOW onnatel Ycayr ABoHeHT u  (uawm)
nonb3osatenb yniauusaloT Ornepatopy HeyCcTOWKYy B pasmepe OLHOTO MPOLEHTa CTOMMOCTU
HEON/IaYEHHbIX, OMN/Ia4eHHbIX HEe B NONHOM Obbeme UAN HeCBOEBPEMEHHO OMIaYeHHbIX YCAYr 33 Ka)abln
A€Hb NPOCPOYKY BMJIOTb A0 AHA NOratleHnusa 3340/ KeHHOCTH, HO He Bosiee Cymmbl, NoANexallen onnare.
9.5.2. B cnyvae HecobniofeHunn ABoHeHTOM U1 (MnK) nosb3oBaTenem npasun sKkcniyaTtaumum obopyaoBaHus
wau  HecobnopeHua  3anpeta  Ha noAknloueHue K ABOHEHTCKOM NMHuM  obopyaoBaHusa, He
COOTBETCTBYIOLWErO yCTaHOBAEHHbIM TpeboBaHuam, OnepaTop Brnpase obpatutecs B cya ¢ TpebosaHuem o
BO3MeELLLEHUMN NPUYMHEHHbBIX TaKUMK ekcTBuamn ABoHeHTa 1 (Min) nonb3osaTens yobITKOB.

9.5.3. ABOHEHT CaMOCTOATENbHO OTBEYAET 33 COAEPNKaHue WHPOpMauuu, nepeaasaemoll UM No ceTu
WHTepHeT, 3a ee AOCTOBEPHOCTb Y NPaBOMEPHOCTb ee PacnpoCTPaHeHUA.

9.5.4. AboHeHT, nonb3yacb Ycayramu, npegocrasasemoimu Onepatopom, CaMOCTOATENIbHO OTBeyaeT 3a
Bped, NPUUUHEHHDIH ero AeAHUAMU INYHOCTU UAU UMYLLECTBY rpaXaaH, IOPUANYECKUX UL, FOCyaapcTsa u
HpaBCTBEHHbIM NPUHLMNAm obliecTsa.
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9.5.5. AboHeHT 0basyeTca He UCNONbL30BaTh 06OPYA0BaHME ANA:

- MaccoBbIX PaccbiNoK (nouTosbix, ICQ 1 T.1.) cOOBLEHNI peknamHOro xapakTepa (cnam);

- CKaHUPOBaHWUA NOPTOB APYITUX CEPBEPOB NOAKMOUYEHHDIX K CETU NHTEPHET;

- FeHepaunn Hanpas/ieHHOTO N3GbITOYHOTO TpaduKa BEAYLLEro K OTKasy 4pYrvx CepBepos, NOAKNOYEHHbIX
K ceTn NHTepHer.

3.5.6. Cornacue AboHeHTa-rpaxxaaHnHa Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX B Lenax ocyuLecTsaeHumns
OnepaTtopom pac4eTos 3a OKa3aHHble YCayrv CBA3M, He TpebyeTca.

9.5.7. B cnydae camocToATe/IbHON NepeycTaHoBKM NPOrpaMmmHOro obecredeqna (AMbo ero nepeHoca Ha
Apyroit komnbloTep), OnepaTop He rapaHTMpyeT paboTocnocobHOCTU NocneaHero.

9.5.8. 3a Bpems, B TeyeHne KOTOPOro YCAyru He npefocTasBAsANCh NO BUHE ABOHEHTa, eemMecAYHbie
NNaTeXK 3a Takne YCNYT Ha4YUCAATCA 1 B3umatoTca Onepatopom ¢ ABOHEHTa B NOAHOM pasmepe.

9.5.9. ABoHeHT npuHuMaeT Ha cebs BCIO OTBETCTBEHHOCTb 3a nOCAeACTBUA HeCBOEBPEMEHHOro
O3HaKOM/IEHUA C U3MEHEeHUAMM AaHHbix Mpasun u ycnosuii TapudHbix NAaHOB.

9.5.10. B cnyvae obHapyxeHus OnepaTtopom NpPU3HaKOB HE3aKOHHOM nepenpogaxu AboHeHTOM Apyrum

AML@M OKasbiBaeMblxX emy YCayr no AOCTyny K CeTu nepeaayun AaHHbIX U ceTu MHTepHeT, ABOHeHT obs3aH
BO3MECTUTb NOHeceHHbI Onepatopom yuiepb.

10. ®opc-maxopHble 06cTOATENbCTBA M OCBOBOMKAEHME OT OTBETCTBEHHOCTH

10.1. CropoHbl 0cBO6OXAAIOTCA OT OTBETCTBEHHOCTM 3a MOAHOE MAM YaCTUYHOE HEBLINONHEHWE WK
HeHag/nexallee BbiNO/AHeHWEe 0643aTebCTs, NPeAYCMOTPEHHbIX HacToawumu [pasunamu, ecnm OHO
NPOU30WANO BCAGACTBUE AeNCTBUA GOPC-MaXKOPHbIX 0BCTOATENLCTB.

10.2. Noa dopc-maxopHbiMK 0bcTOATENbCTBAMM B HacToAwMx [pasunax cnegyet NoOHWMaTh nobbie
0bcTOATENbCTBA BHEWHErO OTHOCUTE/IbHO CTOPOH XapaKTepa, KOTopble BO3HUKAN Ge3 BuHbI CTOPOH, BHE UX
BOMM WMAW BONPEKU BONM WM xenaHuo CTOPOH, M KOTOpble Henb3s 6bino HU nNpeaycMOTpeTb, HU
n3berHyTb, BKAIOYAA CTUXMIAHbIE ABNEHUA ECTECTBEHHOrO XapakTepa (3emMneTpsceHus, HaBOAHEeHMS,
yparaHbl, pa3spylleHue B pesy/ibTaTe MOAHUM U T.0.), 6eACTBMA TEXHOrEHHOTO M aHTPOMOreHHOro
NpouCXoXAeHna (B3pbiBbl, NOXapbl, BbIXOA W3 CTPOA MaLUMH, OCHalWEeHWs U T.M.), obcToAaTenbcTea
06LEeCTBEHHOM U3HWM (BOGHHbIe AelCTBUA, 0BLIECTBEHHbIe BOHEHWA, SNUAEMIUM, 3a6aCTOBKM, BOMKOTbI 1
T.M.), @ TaKXe M3gaHne aKToB OpraHamu rocyAapCcTBEHHOI BAACTU MM MECTHOTO CaMOYNPaBAEHUA, Apyrie
3aKOHHbIEe WAM  HEe3aKOHHble 3anpeTHble MEepONnPUATUA Ha3BaHHbLIX OPraHoB, KOTOpbie AenatoT
HEBO3MOXHbIM BbiNoNHeHWe CTopoHamu 00A3aTenbcTs NO HacToAwMm [pasBunam WAM NpenaTcTByOT
TaKOMY BbIMOSHEHWUIO.

10.3. CropoHa, KOTOpaa He UMeeT BO3MOXHOCTY Hagnexawmum obpasom BbINONHUTL CBOU 06A3aTeNbCTBA
no Hacroawwum [lpasunam BcneacTeue pAeicTBua GOPC-MaXKOPHbLIX OBCTOATENLCTB, A0MKHA N06bIM
yfobHbim cnocobom ysegomuTb Apyryilo CTOPOHY O CyLLECTBYIOWMX MNPENATCTBUAX W WX BAWAHUM Ha
BbINO/HeHWe 0643aTenbcTs No HactoAwmMm [paBunam, B TedeHne 10 KaneHaapHblX AHER C MOMEHTa
BO3HWKHOBEHMA 0BCTOATENLCTB, YKa3aHHbIX B 1. 7.1. HacToawmx Mpasun.

10.4. He yBegomneHne nnu HecsoespemMeHHoe YBEAOM/EHUE NPU BO3HUKHOBEHUM UM OKOHYaHUK dopc-
MaXOopHbIx 06cToATEeNbCTB He nWwaeT CTOPOHbLI NpaBa CCbINATbCA Ha HUX.

10.5. [okymeHTOM, noOATBEPXKAAOWMM HAcTynaeHue QOPC-MarKOPHbIX OBCTOATENLCTB, ABAAETCH
3aK/I0YEHNE YNIOTHOMOYEHHOTO opraHa Po.

10.6. Mpu HactynieHnn Gopc-maxkopHbIX 06CTOATE/ILCTB CPOK UCNONHeHNA CTOpoHamu 0BA3aTeNsbCTs No
Horosopy nepeHocuTCA Ha CPOK UX AEUCTBUSA C NOCAEAYIOWMM NPOANEHUEM CPOKa AeNCTBUA HACTOAWLEro
forosopa gns sbinonHerHnna CTopoHamm cBoux ob6a3aTeNnbeTs.

10.7. Ecnn dopc-maxopHbie 0bCToATe1bCTBA AEMCTBYIOT HEMPEPbIBHO Ha NPOTAMEHUN 6 (LWeCcTH) mecales,
florosop moxeT BbiTb PacTOPrHyT Mo cornacosaHnio CTOPOH.

11. Cpok peitcreun [loroBopa U NOPALOK €ro pacTopKeHus

11.1. flaTo# 3aknoyeHun [lorosopa ABnAETCA AaTa, yKasaHHas B Odepte (3ansnennn) AboneHTa. [orosop
AENCTBYET 4,0 MOMEHTA ero PacTOpHeHus.



11.2. Ycnyry oKasblBalOTCA €XEeMEeCAYHO U CYWUTAIOTCA OKasaHHbIMKM MO0 WUCTEYEHUMM MecAla C Hadvana
OKa3aHusa ycayru,

11.3. [orosop MmoKeT 6biTb pacToprHyT no wHuumatuee Onepatopa Ha OCHOBAHMW HeHaANeXallero
ncnonHeHma AboHeHTom ycnosuit [lorosopa u Mpasun.

11.4. florosop mokeT 6bITb PaCTOPrHyT No MHUUMaTUBE Onepartopa B CyYae NojyYeHUs OT3blBa COMNacuA
Ha 06paboTKy NepcoHanbHbLIX AaHHbBIX CO CTOPOHLI ABOHEHTa.

11.5. Ecnn no wnctedennio cpoka geicrsmna [JoroBopa CywecTByeT GuHaHCoBan 3a40/KEHHOCTs ABOHEHTa
nepes OnepaTtopom, [Orosop npusHaerca pacToprHyToim. ABOHEHT He ocBoboXaaeTca OT 06A3aHHOCTH
BO3MELW,EeHUA 3aJ0/1KEHHOCTHU.

11.6. C momeHTa 3akatoveHusa Hosoro [lorosopa Bce npenbigylie [oroBopa Ha OKasaHue YCAyr no
AOCTYNy K CeTu nepefayu AaHHbIX U cetn WHTepHeTr mexay Onepatopom W ABOHEHTOM TepsioT
IOPUAMYECKYIO CMAY W NPU3HALOTCA HepencTsuTensbHoimn. Ecan y ABoHeHTa mmenach kakaa ambo
3ap0/mKkeHHOCTb neped OnepaTopom, OH 06A3aH NOracuTb Takyk 3a40/KEHHOCTb nepes 3aKalyeHnem
HOBOrO J0roBoOpa.

11.7. Onepatop obasyetca nogknounte obopysosaHume ABOHEHTa K CeTW nepefauu AaHHbIX U Cetu
MHTepHeT B TeyeHue 10 KaneHAapHbIX fHEN C MOMEHTa NOAYUYEHUA NpeaoniaThl.

11.8. florosop moxeT 6biTb pacToprHyT n0boit U3 CTOPOH B OLHOCTOPOHHEM MOpAfKe B CAy4anX,
npeAycMOTPeHHbIX YC/I0BMAMMK HacToalero [loroBopa u/unm 4eicTByOWMM 3aKOHO4aTeNbCTBOM PO.

11.9. B opHoctopoHHem nopsagake [loroBop MoeT 6biTb PacTOPrHyT Mo MHUuMaTee ABOHEHTa B
CNeayoLWnX UCKNOUMTENAbHBIX CyYaax:

11.9.1. Hecornacve c usmeHennem Onepatopom TapudHbix nnaHos. [aHHoe npasBo ABOHEHT MOKeT
peann3osaTb B TeYeHWe 7 KafeHAapHbiX AHEeN C MOMEHTa, KOrga OH y3Han UKW [0/keH Bbin y3HaTh O
cmeHe TapudHoro naaxa. O pactopxeHun [lorosopa AGOHEHT AO/MKEH yBeaoMUTb OnepaTopa NUCbMEHHO.
B nucbmenHom yBegomaeHnn ABOHEHT MOXKEeT yKa3aTb JKeslaemyio AaTy pactopxeHus [lorosopa.

11.10. B momeHT pactopeHusa [loroBopa no wuHuuuatuBe ABoHeHTa, OH 06fA3yeTcA BO3BPaATUTHL
nonyyeHHoe obopyaosaHue B cootsercreme ¢ n. 5.1.11 gaHHbix MNpasun.

11.11. B ogHoctopoHHem nopagke [oroBop moseT 6biTb pacToprHyT no uHuumatuse Onepatopa 8
cnenyowmnx cnyyanx:

11.11.1. B cnyyae ecnm OnepaTtop O6GHapyXuT, 4YTO AaHHble, KOTOopble emy coobuwmn ABOHEHT npw
3aKntoveruu [loroBopa, ABNAIOTCA NOMKHLIMU MU €C/IN OKAXKETCA, YTO BAAAE/bLbI NOMELWEHNUA, B KOTOPOM
cosepuweHo noAkntoueHue Ycayru, He ganu CBOe COrnacue Ha nogknoudeHue Ycayru. B Takom ciyyae
Onepatop umeeT npaso pacToprHyTs [lorosop, npeaynpeavs ABoHeHTa 06 3TOM He meHee Yem 33 7
KaneH4apHbix AHeR A0 AaTbi pactop:eHusa [orosopa yepes caitt Oneparopa.

11.11.2. B cny4ae HapyweHua ABOHEHTOM OrpaHuWueHMit B NONb30OBaHUM Ycayramu, KoTopble
npegycmotpeHbl n. 5.3 gadHbix [pasun. Mpu atom Onepatop umeeT npasBo pactoprHyTs [orosop,
npegynpeans ABOHEHTa He MeHee Yem 3a OAMH KaJeHAAPHbIA AeHb 40 NpekpalieHns [lorosopa nobbim
[OCTYNHbIM crnocobom cBA3M.

11.12. B cny4ae pacropxkenus [orosopa no uHuuuatuse AGOHEHTa OCTaTOK OMMAYeHHbIX UM Ycayr no
MpencKypaHTy He KOMNEHCUPYETCA, @ MPOU3BOAMUTCA BbIBOPKa MM A0 MCHepnaHus.

11.13. [oroBop MOKeT 6biTb PacTOPrHyT B OOHOCTOPOHHEM MOpAAKe B C/Ayyae pacnpoCTpaHeHWA
AboHeHTom wnHPopmauuu, ockopbsiowent uecTb M AOCTOMHCTBO Onepatopa, €ro NapTHEPOB u
COTPYAHUKOB.

12. Npouue ycnosus

12.1. [loroBop 3ak/iovaeTca No agpecy YCTaHOBKM MNO/b30BaTeNbCKOTO (OKOHeYHOro) obopyaoBaHus.
AApec yCTaHOBKU NONb30BaTENbCKOrO (OKOHe4YHOro) 06opyaoBaHua B cucTeme ydeta Onepatopa MOXeT
ObITb M3MeHeH No uHMuMaTnee ABoHeHTa.

12.2. B cny4ae BO3HWMKHOBeHMA y ABOHEHTa Kanob unan npegnoxennii, AGOHEHT MoxeT 06paTuTbea K
Onepatopy ¢ yCTHbIM 3aABNeHWEM, NO3BOHWB B KOAN-UeHTp OnepaTopa, uAM oBpaTUTbCA K Hemy C
MUCbMEHHbIM 3asBAEHWEeM (NpeTeH3nel), B KOTOPOM yKasaTb CyTb Npo6iembl, cBoe uma u GaMuauio, a Tak
we obpaTHbit agpec. [IpeTeHauu no BONPOCam, CBA3aHHLIM C OTKA3OM B OKa3aHWM YCAyr CBA3W, C
HeCBOEBPEMEHHbIM WM HeHagNexallum ucnonHeHnem o06A3aTenbCTB, BbiTeKalowmx w3 [Jorosopa,



npeabvaABNATCA B TeYeHMe 6 mecaues CO AHA OKasaHua YCAYr CBA3M, OTKA3a B UX OKa3aHUM. MpeTeHsuna
paccmartpusaeTcAa onepaTopom CBA3KM B CPOK He Gonee 60 AHel CO AHA perucTpauun npeteHsuun. O
pesyNbTaTtax pacCMOTPEeHUA MpeTeH3MM onepaTop CBA3M [O/KeH COOOWMTL B NUCcbMeHHOW dopme
npeabAsuewMM ee aboHeHTy u (uam) nonb3osatento. EcAn nperteHsus npusHaHa onepaTopoM CBA3M
000CHOBAHHOW, HEAOCTaTKW, BLIABNEHHLIE MPU OKA3aHWUM TeNeMaTUUECKUX YCAyr C€BA3W, noaneskar
YCTP@HEHWIO B PasyMHbIW CPOK, HasHa4eHHbI aBOHEHTOM U (Mn) nonb3oBaTenem.

12.3. AboHeHT rapaHTupyeT OnepaTopy, 4To OH BAaAeeT 3aKOHHbIMM NPaBamMu Ha nomelleHre ABOHeHTa,
rae coBepLlIanoch NOAKAUEHME YCAYT.

12.4. Appec pns oTnpasku anob (3assnexnit, obpawennit): 299055, r. Cesactonons, a/s 91.

12.5. B cnyyae uameHeHna peksusnuToB CTOPOHbI 0Bs3aHbl B A4ECATUAHEBHbIN CPOK YBEAOMUTb 06 3TOM
Apyr apyra.

12.6. Bce npaBOOTHOWEHMA, KOTOPble BO3HMKAIOT B CBA3M C WCMONHEHMEM HacToALLero [lorosopa v He
YPerynMpoBaHHbie UM, PEraMeHTUPYIOTCA HOPMamMK AeNCTBYIOWEro 3akoHoaaTenscrsa PO.

12.7. Oneparop cBasu obasaH obecneunts cobnogeHne TaiHbl CBA3M.

CBeseHna 06 okasaHHbIX aBOHEHTY W (MK) NONL30BATENI0 YCAYrax CBA3M MOTYT NPEAOCTABAATLCA TOMABKO
aboHeHTy M (MAM) nONb30BATENO MAWM UX YNOAHOMOYEHHBIM MNPEeACTaBUTENAM, E€CAM MHOE He
npesfycMoTpeHo dpedepanbHbIMU 3aKOHAMU UK L0TOBOPOM 06 OKasaHUU YCAYT CBA3M.

Ceegenns 06 aboHenTe - dusmueckom auue u (Uau) nonbiosaTesie - GUBMYECKOM AULE, CTaslMe
W3BECTHbIMM OMnepaTopy CBA3M MPW MCMOAHEHUM UM pAoroBopa 06 OKasaHWM yCAyr CBA3M, MOTYT
nepenasaTtbCA TPETbUM IMLAM TO/IbKO € cornacua aboHeHTa - ¢usmyeckoro nuua u (Mnu) nonbsosarens -
GU3MYECKOTO NN, 32 UCK/IIOYEHUEM C/Ty4aeB, NPeayCMOTPEHHbIX GedepasbHbIMU 3aKOHAMMU.

Cornacue aboreHTa - dusnyeckoro nnua 1 (Mam) nonb3osarens - GPUaNYECKOro NnLLa Ha 06paboTKy ux (ero)
NepCoHasbHbIX AaHHbIX B LENAX OCYLWECTB/IeHUA ONepaTopoM CBA3M PacyeToB 3a OKa3aHHbIe YCAYru cBA3M,
a TaKKe paccMOTpeHun nNpeTeHsuin He TpebyeTca.

13. Nopapok paspelweHuns cnopos

13.1 Cropbl u/wan pasHornacua 6ypyT pewartbcs CTOpoHamu nyTem MeperoBOpos, a B Ciydae He
AOCTUKEHUA COTNACUSA, B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuitckoin ®eaepaumn,



Mpunoxenue No 1 K

Mpasunam oxkasaHwua ycnyr:

ycnyru nepegayun gaHHbIX U TenemaTtnydeckue yenyru Ceasu
¢unsnyeckum nuuam ([omaliHUM Nonb3osBaTenam)

OcobeHHoOCTH npepocrasneHns aboHeHTCKoro Oﬁﬂpyp,OBaHMﬂ

Hactoawme OcobeHHocTM npegocTasneHna aboHeHTCKoro o6opyaoBaHna dpuanyeckum auuam 000
«HIM «MWCT» yctaHaBausatoT ycnosua nepegaun 000 «HIMM «MUCT» (panee - «Onepatop») ABOHeHTY
ObopynosaHua B cobcTBEHHOCTL (Kynas-npoaaka), MMB0 BO BPEMEHHOE BNAAEHWEe M MONAb30BaHWe

(apeHpa). Buibop cnocoba nepepaun O6opyaoBaHWA yKasbiBaeTcs ABOHEHTOM B [orosope (odepte /
3aABNEHUM).
1.1. Ycnosusa aperabl Obopyaosauus

1.1.1. Onepatop nepesaer ABOHEHTY BO BpPEMEHHOE BNaLeHUE M MO/Mb30BaHME KOMMAEKT
aboHeHTckoro obopysosaHua (manee - «ObopymosaHue»), Heobxogumoro Ana okKasaHwua Ycayr,
3aKa3aHHbix ABoHeHTOM no [lorosopy (odepTe / 3asBNeHNI0) Ha OKasaHMe yCAyr cBA3u (aanee no TEKCTY -
«[loroBop»), a AGOHEHT NpuHUMaeT B apeHay (C npasom Bbikyna O6opya0BaHuUA) ObopypnoBaHue nNo AKTy
npuema-nepeaaun. Cpok aperasl O6opyaosanua — 1 rog,. B cnyyae ecnu 40 OKOHUaHUA YKa3aHHOrO CPOKA
HW OfHA W3 CTOPOH He 3aABUT O NpeKpalleHMn apeHapl, CPOK apeHabl BO30GHOBAARTCA HAa CneayioLWmii
rof. Konmyecrso Bo306HOBAEHUI HE OrPaHUUYEHHO.

1.1.2. HanmeHoBaHue, ctoumocts ObopyaoBaHus U pasmep ApeHaHbIX naaTexell yKasbiBaeTca B
AKTe npuema-nepenaqu, KOTopbIii ABNAETCA HEOTbEMNEMOMN YacTbio [lorosopa.
1.1.3. Onepartop obasyercsa:

a) NepepaTb ABOHEHTY B WUCMPaBHOM COCTOAHWMM, KOMMNEKTHO M C HEOBXOAMMON TeXHUUECKO
AokymeHTauuen ObopyaosaHue BO BpemMeHHOE BnageHue v Nosib30BaHue.

6) OcywectBnatb pemoHT OBOPYAOBaHMA, NOBPEXAEHHOTO MO BUHe ABOHEHTa, 3a cyeT ABOHeHTa.
ABOHEHT B TaKOM Cfydae HeCeT BCE PacXOAbl, CBA3aHHble C PeMOHTOM OBOpYA0BaHMA, B TOM uucae
pacxoabl Ha TpaHcnopTuposky ObopyaoBaHUA A0 MecTa peMoHTa U 06paTHO.

B) YCTPaHUTb MONIOMKY WM 3aMEHUTL Ha aHaNorMuYHoe B C/lyyae Bbixoaa OB0pYA0BaHUA N3 CTPOA MO
npu4mMHam, He 3aBUCAWMM OT ABOHeHTa.

r) [dosecth po ceeaeHMAa ABOHEHTa MHCTPYKLUMIO O NOPAAKe MOMb30BAHUA NEepeaaHHbIM
Obopyposaxuem.

A) KoHcyneTuposaTb ABOHeHTa MO BONPOCaM, CBA3aHHBIM C BKCMAyaTauuell  nepeaaHHoro
Ob6opynosatrus.

1.1.4. AboHeHT obazyeTca:

a) MpuHate ot Onepatopa O6opynosaHue BO BPEMEHHOE B/iafeHME W M0/1b30BAHWE MOL CBOK
NONHYI0 OTBETCTBEHHOCTb W yn/auuBaTb ApeHAHble NAaTeXW 33 BAafeHWe W NoJsb30BaHue
Obopynosannem f0 momeHTa Bo3spata O6opyaosanna Onepatopy.

6) ObecneunsaTtb coxpaHHOCTL O60PYA0BaHUA U €ro LieNeBoe UCTO/Ib30BaHNe.

8) Cobnoaatb NpaBuaa TEXHUYECKON 3KCNAyaTaUMmM nepesaHHoro ObopyaoBaHua.

r) Obecneuntb B cornacoBaHHoe ¢ OnepaTtopom Bpems AOCTYn nepcoHana Onepatopa Ans
OCYLLeCTB/IEHMA PEMOHTa U TeXHUYeCKOro obcnyxusanus nepesarHoro O6opyaosaHua.

A) B TeueHne Tpex KaneHAapHbIX AHE C MOMEHTa yTepu, XMiLeHus, Bbixoaa U3 cTpos O6opyaoBaHus
no BuHe ABOHeHTa (B T.4. NPU HAapYLIEHWU NPaBUA IKCAyaTaLmUu) U HEBO3MOMKHOCTU €r0 BOCCTaHOBAGHUSA,
BO3MECTUTb CTOMMOCTb NepefaHHoro BO BpemeHHoe BRajeHue U nonb3osaHue O6opyaosaHua,
onpegaenerHyto MpelickypaHtom Onepatopa, a Tak:ke BO3MECTUTL BCe NPUYMHEHHble OnepaTopy B CBA3M C
3TUM YObITKM, '

e) He BCKpbIBaTb, He HapywaTb LENOCTHOCTb rapaHTWUiHLIX NAOMB, He OCYLLecTBAATL
CaMOCTOATE/IbHbIA PEMOHT, NepeHacTpoitky O6opyaoBaHua.

) He cpasatb ObopyaosaHue B cybapersy TPeTbUM MLAM.

3) B MomeHT npexpaulenus gedctsus [lorosopa uam pactopeHus [lorosopa B 4acTu apeHabl
ObopyfoBaHua He3aBUCUMO OT TOTO, KaKas M3 CTOPOH ABUNACL UHWLMATOPOM PacTOPKeHMs Lorosopa 8
YKa3aHHOW 4acTu UK HacTynaeHna o0BCTOATENbCTB, CBA3AHHBIX C NPeKPalleHUemM npasa CoBCTBEHHOCTH,
BNAAAEHWUA UMK NONb30BAHUA NOMELLEHUEM, B KOTOPOM OCYLLLECTBNEHO NoAKMoueHne ObopyaosaHua ans
nonyyenua ycayr, 8o3spatnte Obopyanosarue Onepatopy, oCTasuB 3aaBKy nyTem TeneGoHHOTO 3BOHKa B
Konn-ueHTp Onepatopa. Obopyanosaknue [0MKHO 6bITb BO3BpalleHO B paboyem COCTOSHMM M MOAHOM
KOMMN/IeKTe 63 BHELWHNUX MEXaHUUYeCKUX MOBPEeMAeHUA. B caydasx yTpaTbl MM NOJOMKM OTAENbHbIX
4acTel komrnekTa AGOHeHT 06A3aH ONNaTUTb UX CTOMMOCTb COTNAcHO TeKyLelH PO3HUYHOM LeHbl. [lpu
HaNM4MN CepbesHbIX BHELIHUX MoBpeXaeHuid (gedopmauuna Kopnyca v ero 3/eMeHTOB, HapylieHue
paboTocnocobHOCTM BXOAHbIX/BBIXOAHBIX NOPTOB) AU HEUCNPABHOCTU 06OPYA0BaHUA ABOHEHT o6a3aH
ONAaTUTL NOJHYIO cToMMOCTe OBopyAOBaHUA, COMNACHO TERYLWEH POZHUMHON LeHbl. ABOHEHT UMeeT NpaBso
BbIKynuTb OBOPYAOBaHMe, COMNAcHO TEKYLLEH POSHUYHOI LieHbl, yKa3aHHOM Ha caiiTe OnepaTopa.

W) BobinonHATe TpeboBaHMA U pekomeHaauuum no 6e30nacHOCTM OT NPOW3BOAWTENA  3TOMO
Ob6opyposaHua n/unu Onepartopa.
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1.1.5. Bosspar Obopyfnosanna odopmnsetca AKTOM npuema-nepesaun. [lpu  Bo3spare
ObopyaoBanna NPOM3BOANTCA NPOBEPKA KOMMJIEKTHOCTU U TeXHUUeckuit ocmotp OBOpyA0BaHMA B
npucytctenn AbBoHeHTa. B ciydae HEKOMNNEKTHOCTU WK HencnpasBHOCTU O60pyp,OBaHMﬂ AenarTca
COOTBETCTBYIOWME NOMETKN B AKTE Npuema-nepesayn, KoTopbid CAYKUT OCHOBAHUEM 018 NpeabABNeHns
NpeTeH3nin.

1.1.6. ExkemecauHblit nnatexx 3a nonb3osaHne O6opygoBaHMem (ganee - «ApEHOHbIN NaaTex»)
yKasbiBaeTca B AKTe npuema-nepegaun. B Akte npuema-nepegauun Takxe yKasblBaerca MHPOPMaLmMa o
TOM, 4TO ApeHZHble MaTeXun BK/AIOYEHbI B COCTaB CTOMMOCTM YCAYF CBA3M, OKasbiBaembix no Jorosopy, a
TaK)Ke CPOK, B TeYeHUe KOTOPOTro nNpumeHseTcs gaHHoe ycnosue. AboHeHT 0b6a3aH ynnaunsath ApeHaHble
nAaTexu B NopAgKe 1 CPOKKU, COOTBETCTBYIOWME NOPAAKY U CPOKaM OMAaTbl YCAYT CBA3M, YCTAHOBAEHHbIM
lpasunamu OKasaHMA yCAyr CBA3N A8 ONMATbl YCIYT CBA3M, 10 MOMEHTA NpeKpalleHna ob6a3aHHoCTel no
apeHge. CTOpPOHbI NOHUMAIOT, YTO ApeH/Hble NAaTeXM, NPeayCMOTPEHHbIE HAcTOAWMM [TpuaoKeHuem,
BbIN/1Ia4MBAIOTCA BHE 3aBMCMMOCTH OT notpebnenna A6oHeHTOM Ycayr, npefycMmoTpeHHbIx [orosopom, B
CPOK#, onpegenaemble HacToAwmMmM Mpasunamu.

1.1.7. B cnyvae Bbibopa AboHeHTOM HOBOro TapudHOro nnaHa no Kakoi-nubo us Yenyr,
OKasbiBaembix no [lorosopy, Mmbo BpeMeHHOro y4acTua ABOHEHTa B Kakux-11Mbo MapKeTUHIOBbIX aKUUAX B
OTHOLeHUU Ycnyr, pasmep ApeHAHOro niatea MOMET U3MEHUTLCA, eCM TaKoe M3MEHeHWe pasmepa
ApPEHAHOTO MnaTexa NpeaycMOTPeHO YC/I0BUAMM OKasaHus YCAYr C NPUMEHEHWEM COOTBETCTBYIOLLEro
TapudHoro nnaHa, nnbo ycroBUAMKM NPOBEAEHWA COOTBETCTBYIOWEN MapKeTUHroBol akuuu. Mo
NCTEYEHMIO CPOKA NMPOBEAEHUS MapKeTUHIOBOW aKuuu, NMbo npu HecobNOLEeHUU YCIOBUIA y4acTuAa B
MapKeTUHIOBOM  aKkuuW, ApeHAHbIi niaTe paccyMTbiBAeTCA B  COOTBETCTBMM C  Tapudpamu  Ha
npegocrasneHne BO BpemeHHOe BafleHne U  nonb3osBaHue O60pPYL0BAHUA, YCTAHOB/IEHHBIMU
Onepatopom Ha AaTy UCTEYEHWUA CPOKA MPOBEAEHWUA MapKeTUHroBOM akuuu, Mmbo Ha AaTy, ¢ KOTOpOit
ABOHeHT npekpaTa cobNoAaTh YCAOBUA MAPKETUHIOBOM aKL M.

1.1.8. AboHeHT Bnpase BbiKynuTb OBopyaoBaHue B 060N MOMEHT B TeYeHWe CPOKa AeicTBus
apeHapl ObopyaosaHua, B 3Tom cnyvae CTOPOHbI 3aKAOYAIOT CcornaweHne O BbiKyne no ¢opme,
ycTaHoBneHHoM OnepaTopom.

1.1.9. CTOpOHbI  AOTOBOPUANCL, HTO BbIKYN OCYLLECTBAAETCA MO cToumoctn O6opyaosaHus,
3apUKCMPOBAHHON B AKTe npuema-nepesaydn.

1.1.10. Jobaa n3 CropoH BnpaBe B OAHOCTOPOHHEM MOPAAKE PacTOprHyTe [OrosBop B 4acTu
apexabl Obopynosanua, Hanpasus ysegomneHue o6 atom 3a 10 ([ecatb) AHel. ABOHeHT ocyuiecTBnaeT
Bo3spaT ObopyposaHua B cooTBeTcTBMM C n.A. «3» nyHkta 1.1.4. u nyuktom 1.1.5. HacTosLero
npunoskerus K Mpasunam. O6A3aHHOCTU NO apeHge CUUTAIOTCA NPEKPaTUBLLMMUCA B MOMEHT NOANUCaHNA
CropoHamm AkTa npuema-nepegaqu npu ero sossparte A6oHeHtom Oneparopy.

1.1.11. ApeHaHble naTeu 3a mecal, B KOTOPOM npekpawarTcs 06A3aHHOCTM Mo apeHae,
HaYUCNAKOTCA W YyNIa4ynBaloTca ABOHEHTOM NPONOPLUMOHANLHO KOANUYECTBY KaNeHAapHbIX AHEW B TaKom
mecaue A0 AHA NpexpauleHua o0BA3aHHOCTEN MO apeHge 3a WUCKAIYEeHUem ApPeHAHbIX naatexen no
MapKeTUHIroBbiM akuuam. Ecan ApeHaHbIA nnatex 3a Takoin mecsl, bbin BbinsayeH aBaHcom, Onepartop
obsasyetca BepHyTb ABOHEHTY u4acTb ApeHZHOro njaTeXa, COOTBETCTBYIOWLYIO KOJUYeCTBY AHeit,
OCTaBLUMXCA B MmecALe nocne AHA npekpaweHua [lorosopa 8 yactu apeHabl, 8 TeueHue 30 (Tpuauatu)
Ka/ieHOapHbIX AHe CO AHA NpeKpaliLeHusa apeHabl.

1.1.12. OnepaTop He HeceT OTBETCTBEHHOCTU 3a Bped U yuwep6, NpuunHeHHbIn ABOHeHTY/TpeTbim
Muam “unm X UMyLecTsy 8 C/lydae BO3ropaHus, NoaOMKM, BbIxona u3 ctpos ObopyaosaHua, ecnu takoe
BO3ropaHue, NONOMKa U Bbixog, 13 cTpos ObopyaoBakna npousownm no suHe ABOHEHTa, 8 TOM Yuc/ie B
pesynbraTe ucnosb3osanna ObopyaoBaHua B HECOOTBETCTBMU C NPaBMNAMU TEXHUYECKOMN 3KCMIyaTaLuim,
a TaKKe uenesbim HasHayeHnem ObopyaoBaHua,

1.1.13. Oneparop srnipase:

a)s cnyyae HapyweHua ABoHeHTOM n.1.1.5. HAcToAUWEro NPUNOXKEHUR K Npasunam notpeboBatb
BbINNATbl HeycToWKM B pasmepe 1 % (OpHoro) oT pasmepa ApeHAHOro naaTe)ka 3a Kawabl OeHb
MPOCPOYKK;

6) B cayvae Hapywerna AGoHeHTOM N.1.1.5. HaCTOALLEero NPUNOKEHUA K Mpasunam 6onee yem Ha 30
(TpnauaTtb) KaneHaapHbIX AHER, PacToprHyTe [OrosBop B8 4actu apeHapl Obopyposanna u noTpebosath
Bo3spaTa ObopynoBaHus.

B) ecnn ABoHeHT He Bo3BpaTun OBopyacBaHue, 1M60 BO3BPATUA €ro HeCBOEBPEMeHHO, NoTpeboBaTh
BHeCeHus Niatbl B pasmepe ApeHAHbIX naaTe)ei 3a Bce Bpems NPOCPOYKU. B cnyyae, Korpga ykasaHHan



nnava He NOKPbIBAET npuurHeHHbIx OnepaTopy ybbITKOB, OH MoKeT noTpeboBarb uMx BO3mewleHus. 3a
HecBoeBpemeHHbIt Bo3BpaT ObopyaosBaHua Onepatopy ABOHEHT 06sa3aH ynaatute OnepaTop rexn B
pasmepe 1 % (OaHoro) ot pasmepa ApeHAHOro naatexa 3a KaXkaplil JeHb MPOCPOYKH.

r) B ciydae HencnonHeHusa AGOHEHTOM 06A3aHHOCTH, YKa3aHHOMW B N.n. «3» nyHkTa 1.1.4 HacToswero
npunoenna K [lpasunam no BO3BpaTy nepefaHHOrO BO BPEeMEHHOe BAaZleHue U Mo/ib30BaHue
ObopynoBakna C MOMEHTa NpeKpalieHua AedCTBUA WAM pacTopxeHusa [lorosopa, notpebosaTb OT
ABoHeHTa BO3MeLWEHMA CTOUMOCTM MEpPefaHHOro BO BPEMEHHOe BAafeHWe U NOAb30BaHUe
ObopyaoBsaHusa, ykasaHHOTO B AKTe Npuema-nepesaun.

1.1.15. B Tom cnyyae, ecnu ApeHaHble NIATeXW BKAKOYEHbl B COCTAaB CTOMMOCTU YCAYT, NOOMKEHWA
HactoAawero lpunoxenns N2 1 06 ynnate ABOHEHTOM ApEHAHbLIX NAaTeeidl He NPUMEHAIOTCA Ha
NPOTAXKEHUW BCEro CPoKa, B TeueHue KOTOpOro AeWCTBYeT AaHHOe YCNOBWME, COrnacHo AKTY npuema-
nepeaauyu, nognucaHHomy CtopoHamu.

1.2. YcnoBua Kynaun-npogaxku O6opygosaHus

1.2.1. Onepatop obsasyetca nepefatb, a ABOHEHT NPUHATL B COBCTBEHHOCTb Ha YCAOBUAX Kynau-
npoaaxu aboHeHTckoe obopyaosaHme (ganee - «O6opyaosaHue») u 0baA3yeTcA ero ONaTUTL.

1.2.2. HaumeHOBaHue, KONUYECTBO, CePUiiHbI HOMEp U cToumocTb OBOpyA0BaHMA YKasbiBaeTca B AKTe
npuema-nepeaayu, KOTopbl ABAAETCA HEOTLEMIEMON YacTbio [lorosopa.

1.2.3.060pyaocsaHne nepepaetca no AKTYy npuema-nepefayu, KOTOPbIA ABAAEGTCA HEOTbEMAEMON
YacTbio [lorosopa.

1.2.4.Cpoku onnatel ctoumoct O6opyaoBaHua:

a) npu npogaxe O60OpPYnOBaHWA Ha YCAOBMAX EAMHOBPEMEHHOTO MiaTexa - O4HOBPEMEHHO C
3aKknoveHuem [lorosopa;

6) npu npogaxe O6opyAOBaHWA HA YCIOBUAX PACCPOYKM MaaTexa - B CPOKM, YCTaHOBAEHHbIE AKTOM
npuema-nepenauu.

1.2.5.B cnyvae HeucnpasHocTn O6opyAoBaHUA B TeUEHUE rapaHTUItHOTrO cpoka ABoHeHT obpalaeTca K
Onepatopy, 160 B aBTOPU30BaHHbI CEPBUCHBIN LEHTP Npon3sogutens O6opyaosaHus.

1.2.6. Onepartop Bnpase npeaocTasuTb ABOHEHTY NpaBO PacCPOHKM nnaTexka. paduk paccpoukm
nnarte)ka yKkasbiBaeTca 8 AKTe npvema-nepenayu.

1.2.7. B cnydae npocpouku ucnonHeHus ABOHEHTOM CBOMX 06A3aTeNbctB No ynaaTe Kakux-nmbo
nnatexen B cootsetcTBum ¢ padurkom paccpouku, Onepartop enpase:

a) notpebosaTb BbINAATLI HEYCTOWKM B pasmepe 1 % (OAHOr0) OT cymmbl, NPOCPOYEHHOM K onsare, 3a
KaXKabl 4eHb NPOCPOUKMU;

6) B cnryyae nNpocpoukM ucnosiHenns ABoHeHTOM 06A3aHHOCTM, npedycMoTpeHHol nn. 1.2.4., 1.2.6.
bonee uyem Ha 60 (LecTboecat) KaneHAapHbiXx AHEN, Takas MPOCPOUKA CUUTAETCA CYLLECTBEHHON W
Onepatop BnpaBe pacTOprHyTb [lOroBOp B OZLHOCTOPOHHEM nopagke W noTpebosaTb BO3BpaTa
Obopynosanua. Ecnu O6opyaoBaHMe K 3TOMY MOMEHTY YTPaYeHO WM CYULECTBEHHO MOBPEXAEHO,
ABoHeHT 06a3aH BbinaTUTL OnepaTopy NosHyo cToumocTs OBopyA0BaHNA, yKa3aHHY0 B AKTe npuema-
nepegaqu, 3a BbIHETOM CYMM, GaKTUUECKM BbiNaueHHbIX ABOHEHTOM;

B) notpebosaTb oT AbOHeHTa yniaTbl Bcel croumoctu O6opya0BaHNUA OAHUM NAATEXOM, 32 BbIYETOM
CYMM, GaKTUYeCKun BbinnayeHHbIX ABOHEHTOM. B cnydae npeabssneHus Takoro tpebosaHua ABOHeHT
obasaH ynnatnTb OnepaTopy yKasaHHylo B AKTe npuema-nepeaadm cymmy naartexa, s Tederue 10 (pecatu)
KafeH4apHbIX AHEeN C MOMeHTa NpeabABaeHus Takoro TpeboBaHua.

1.2.8.Puck cnyyaitHoit rubenun, cnydaiiHoro nospesaeHvs, xuuexua OBopyaoBaHWUA nepexoauT K
ABOHEHTY B MOMEHT nognucanua Akta npvema-nepeaavn.

1.2.9. Oneparop otBevaeT 3a HepoctaTkm Obopyaosanua (33  WCKAIOYEHMEM  HeAoCTaTKOB,
nepeyncneHHbix B AKTe npuema-nepesaun), ecim He JOKaXeT, YTo HegocTaTku O60pyA0BaHNA BOSHUKAN
nocne ero nepegadn ABOHEHTY BCNeacTBME HapyWeHUA MOCAEAHMM NPaBUA  MONb30BaHUA
Obopynosannem unu ero xpaHeHus Anbo aeicTenii 06CTOATENLCTB HENPEOAOUMON CUALI.

1.2.10. TapaHTMHBIA nepuop Ha O6opyAOBaHUe He YCTaHABAIMBAEeTCA M [apaHTUitHLIA TanoH He
BblAAeTCA, 33 NCKIIOYEHUEM C/lyvaeBs, OnucaHHbix 8 N.1.2.11. HacToswero MpunoxeHus.

1.2.11.B cnyyae, ecnn [apaHTUIHBIA CPOK, YCTaHOBNEHHbIA Npoussoautenem Ha ObopyaosaHue, He
UCTeK Ha MOMEHT 3aknovenuna [lorosopa, Ha ObopysosaHue B cooTBeTCTBMM ¢ [lOroBOPOM BbigaeTcs
FapaHTUiHLIA TanoH Ha nepuos [0 OKOHYAHWMA CPOKA rapaHTUNHOrO nepuoaa, YCTaHOBNEHHOIo
npou3ssoauTenem.

1.2.12. Tonbko gna ObopynosaHus, oTsevatoulero Tpebosanuam n.1.2.11. Hactoawero MNpunoxenus, s
Te4YeHune rapaHTUNHOrO cpoka Ha ObopyfoBaHue, YCTaHOBAGHHOrO npoussoanTenem O6opya0BaHUA UM
Mpopaasuom, ocyuiecrsnseTca pemoHT O6opyaosaHus cunamu npounssogurens O6opyaosaHus.

1.2.13. B TeyeHue rapaHTMHOTO cpoka Ha O6opyaoBaHue, YCTaHOBAEHHOTO NPOU3BOAUTENEM
Obopynosawna wunu  [pogasuom, [lposgasely —ocyuwecTsnseT pemoHT O6opyaoBaHua cuaamm
npoussoautens ObopyaoBaHusa.

1.2.14. Nokynatens, 8 cny4ae oOHapyXeHUa HepocTatkos B O60PYAOBAHUNM, HE OrOBOPEHHbIX
MpofaBuom, NOMUMO Npas, NPeyCMOTPEHHbIX HACTOAWMM NpuaoXKeHuem K [lpasunam, nonb3yertcs
WHbIMK NpaBamu, NPeAyCMOTPEHHbIMUM 3aKOHOAATeNbCTBOM O 3aluuTe nNpas notpeburenei.

1.2.15. Mpaso cobcTBeHHOCTH Ha ObopynoBaHue nepexoAuTt K ABOHEHTY C MOMEHTa NOANUCaHUA AKTa
npuema-nepenayu.

1.2.16.B cny4ae pactopykeHuna [lorosopa ADoHeHT obasaH B TedyeHue 3-x paboumx AHeH ynnatuteb

nonHyto ctoumocth ObopyaoBaHusA, nepesaHHoro emy no AKTy npuema-nepefaun (B coBCTBEHHOCTL) C
paccpoyvKoil nnarexa.



