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Mpasuna okasaHUA yCayr: ycayru nepefaymn AaHHbIX U TeJleMaTUYecKue YCAyru CBA3U I0pUaNYEecKUM
NMLaM ¥ MHAUBUAYANbHBIM NpeanpuHumarensam

Hactosume MNpasuna peryanpyiot oTHoweHUa mexay ABOHeHTOM 1 (Mau) nofb3oBaTenem, ¢ 04HOMN
CTOPOHbI, M OnepaTopom, C APYroi CTOPOHbI, NPU OKa3aHWM yCAyr CBA3W MO nepejadve AaHHbIX W
TeNeM3TUYECKMX YCNYT CBA3K, MHbBIX YCAYT, HEPa3pPbIBHO CBA3AHHbLIX C HUMM.

Npepoctasnenue Onepatopom ycayr nepefayn  AadHbIX W TeAEMaTUYeCKMX YCAyr CBA3M
OCyWecCTBNAGTCA B COOTBETCTBUU C YCNOBMAMM [1paBun OKasaHUA ycnyr CBA3M NO nepegaye AaHHbIX,
yTBepxAeHHbIX [loctaHosneHuem [pasutensctBa PO ot 31.12.2021 Ne 2606, [Mpasun okasaHua
TeNiemMaTU4eCKUX YCNYr CBA3N, yTBepKaeHHbIX [loctaHoBaeHuem pasutenbctsa PO ot 31.12.2021 Ne 2607
n TpebosaHuamu PykoBoaswlero AoKymeHTa oTtpacau «Tenematuueckme CAyx6bl», YTBEPMAEHHBIX
MNpurkasom Muncesasm Poconu ot 23.07.2001 Ne 175.

OnepaTop NpeaocTaBnfeT yenyrv nepefadmn AaHHbIX U TeNemaTUYeCKUX YCAYr CBA3M Ha OCHOBAHMM
CNeAYIOWNX NNLEH3NA:

/InueHsna Ha OKasaHue TenemaTUYecKMX YCAYyr CBA3M, BbigaHHoOW @PeaepansvHoil cnyxboit no
Hagsopy B chepe CBA3N, MHPOPMAUMOHHDBIX TEXHONIOTUIA M MacCoBbiX KOMMYyHuKaumuii Ne 177109, cpok
aewncrana ¢ 09.12.2019r. no 09.12.2024 r.

JIMueHsna Ha OKasaHue ycnyr CBA3W MO Nepefade AaHHblX, 33 WCKIUEHWEM YCAYr CBA3M No
nepejaye AaHHbIX 418 Uenei nepepayn ronocosoi HGopmaumm, BoigaHHoi PegepanvHolt cnywbon no
Hag3opy B chepe cBA3M, MHPOPMALMOHHBIX TEXHOMNOMMUIA U MaCCOBbIX KOMMYyHMKaumi Ne 177111, cpok
pencrema ¢ 09.12.2019r. 10 09.12.2024 r.

1. Wcnonb3yembie TepMUHDI U onipegeneHnn

TepmuHbl, MCNoNb3yemble 8 HacToAwwMX [paBunax okasaHua YCayr: yeayru rnepefayn AaHHbix u
TenemaTuyeckme yenyru Ceasu, MMeloT 3HaueHunn, npuseseHHble Huxe. MHble TepMUHbI, He PacKpbiTbie B
3TUX lpaBunnax MMeIOT 3Ha4YeHUa, NpPeyCMOTPEHHbIE B AENCTBYIOWEM 3aKkoHoAaTenbcTee PO,

B atux [paBunax okasaHWa yCAyr: ycnyru nepefauv AaHHbIX W TenemaTuyeckue yCayru csasm
TePMUHbI ynoTpebnaTca B cnedyouem 3HadyeHuu:

ABOHEHT - nonb3oBaTeNb, C KOTOPLIM 3aK/NIOUEH BO3MEe3AHbI A0roBop 06 OKasaHUM yCAyr CBA3W C
Bblle/IEHMEM YHUKANbHOTO KOAa UaeHTUGUKaumu.

ABOHEHTCKaa NIMHMA - NIMHWUA CBA3M, COCAMHAIOWAN NOMb30BaTeNbCKOe (OKOHeyHoe) obopypoBaHue C
Y3/10M CBA3M CETU Nepeaaun AaHHbIX.

AGOHEHTCKUIA MHTepdeiC - TeXHUKO-TeXHONOTUYEeCcKUe napameTpbl GUINYECKUX ueneit, CoeauHAIOLMX
cpeacTsa CBA3M onepaTtopa cBAasu ¢ obopyaoBaHuem, a Takke GOpmanv3oBaHHbI Habop nMpasun ux
B3aMMOLENCTBUS.

AKTMBaUMA ycayr - BbinonHeHne OnepaTtopom AeNCTBUMIA, KOTOpbie NpeaocTasnaioT ABOHEHTY 4OCTyNn K
3aKa3zaHHbIM UM YCyram,

floroBop — nucbMeHHbIW AOrOBOP Ha OKaslaHWe TeNeMaTUYeCKUX YCAYr CBA3W, KOTOPbI 3akniovaercs
mexgy AboHeHToM 1 OnepaTtopom.

AononHutenbHbie ycnyru — yenyrn Onepatopa, KOTOpbie He BXOAAT B COOTBETCTBYIOWMI BbIBpaHHbINA
AboHeHTOM TapudHbI niaH M 3aKasbiBaloTCA ABOHEHTOM OTAENLHO B  YCTAHOBAEGHHOM  ANA
cooTBeTcTyoWen [lonoNnHUTeNbHON YCNyrn NopaakKe.



E)xxemecAuHbIn nnatexx - npegycmoTpeHHas TapudHbiM naaHOM aBOHEHTCKas nnata u/uam MHoA
GUKCUPOBAHHbBIA EXEeMEeCAYHbIA Nnatex 3a Yeayrn u/uanm [JononHuTenbHble YCAYTY, NpesoCcTaBsemble
Onepatopom B Te4eHWe pacyeTHOro nepuoaa.

/InyeBow cyer - cueT B aBTOMATU3MPOBAHHOW cucTeme pacyeToB OnepaTtopa, Ha KOTOPOM (UKCHPYIOTCH
nnatexu ADOHEHTA N CYyMMbI IEHEXKHbIX CPEACTB, CIUCAHHbIX C NNaTexel ABOHEHTa B KauecTse onnaThl 33
yenyru. /InueBon cHeT uMeeT YHUKaNbHbI# Homep.

Nn4nbin kabuHer - seb-cTpanuua Ha Caiite Onepatopa, KoTopas UMeeT CTaTUCTUYECKYIO MHbOopMaLuio 06
obbeme nonyyeHHbIXx ABOHEHTOM YCAyr, TEKYLWEM CcOoCTOAHWM Jluuesoro cdyeta ABOHEHTa W NHYIO
nHdopmaumtio.

Onepatop — OBWECTBO C OrpaHU4EHHON OTBETCTBEHHOCTbIO «HITM «MUCTY, KoTopoe umeeT npaBo Ha
OCYWecTB/eHNe AeATENbHOCTHU B chepe TeNeKOMMYHUKaLWA.

MepBU4HbIA NnaTex - NaaTex 3a OPraHU3aLMIo NOAKNIOHEHUA K CETU NepeAaunt AaHHbIX U CeTU MHTepHeT
AnA npepoctasneHna ABOHEHTY 3aKaszaHHbIX MM YCAyr, KOTopble onnadvBatoTca ABOHEHTOM nocae
3axntovenun [loroBopa npu 3akase ADOHEHTOM COOTBETCTBYIOWLErO Habopa TenemaTUeckux yenyr.

Monb3oBatens - MNoNb3oBaTeNb TeseMaTUHECKUX YCAyr Csasu HBIIHIOLU,MIZCH IMUOM, 3aKa3biBalowum w© (MIWI)
MCAONbL3YIOWLUM TeIeMaTUHeCKue yCnyr Ceasu.

NomeuieHne ABOHeHTa - nomeljeHue, npuHagnemawee ABOHEHTY Ha npaBe COBCTBEHHOCTM WM
ncnonbsyemoe ABOHEHTOM Ha MHbIX NPaBOBbIX OCHOBAHUAX.

PacuérHbiit feHb - 4eHb MecALa, B KOTOPbINA NPOMCXOAUT HaUUCAEHWUE 3a TAPUGHBIN MNaH U EXKEMECAYHbIe
ycnyr. PacuetHbid AeHb Bbibupaetca npu nofAKNoueruy aboHeHTa M MOXKeT 6biTb CaMOCTOATE/IbHO
n3meHeH aboHEeHTOM B NMYHOM KabuHerTe.

PacyéTHbIll nepuoA - nepuos NpeaocTas/ieHUs YCAYr, HaYMHAIOWMIACA B PacyéTHbI AeHb TeKylero
Mecaua u AJAWMNACA 0 PaCYETHOTO AHA MECALa CeyIOLWEro 3a pacieTHbIM.

Caitt Oneparopa (Caitr) - caitt Onepartopa 8 ceth HTepHeT no aapecy: www.sevstar.net

CropoHa - Onepatop unu AGOHEHT, B 3aBUCMMOCTU OT KOHTEKCTa.

CropoHbi - Onepatop 1 ABoHEHT.

Tenemartuyeckne ycnyru CBAsM - yCAYrn CBA3K, HEPaA3pbIBHO CBA3aHHbIE C YCAyraMu CBA3W MO nepegave
AaHHBIX, BKAIOYatoWwmMe B ceba: AocTyn K ceTu ceasu Onepartopa; A0CTYN K MHPOPMaLMOHHBIM CUCTEMAM
cetn «MHTepHeT», B TOM uucne K cetr WHTepHeT; npuem u nepepady TenemaTUUECKUX 3/1eKTPOHHbIX
coobujennii, KoTopble npegoctasaatoTcs  Onepatopom ABOHEHTY B COOTBETCTBUM C  YCAOBMAMM
Aencreyrowmx TapndHbix NAaHOB.

TapudHbIi NnaH — COBOKYMHOCTb LLEHOBbIX YCNOBMIA U TapudoB, YCTaHaBAMBAKOLMX 06BbEM U CTOMMOCTb
ycnyr, npasuna ux npumeHeHus, cnocobbl pacyetos, 0cobeHHOCTU TapuduKaumu, n UHaa UHPOPMaLUR,
KoTOpas yTeep)kaaetca Onepatopom camocToaTeNbHO, U nybankyetca Ha Caltte Oneparopa.

Yenyru c8asu no nepegaqe gaHHbIX - YCIYTY CBA3W NO nepejade AaHHbIX, 338 UCKAOYEHUEM YCAYT CBA3M MO
nepejade JAaHHbIX ANA  Uenen nepejaudu rosocoBoi uHbOpmMauuu, KOTopble NpeAoCcTaBAAsHOTCA
Onepatopom ABOHEHTY B COOTBETCTBUU C YCA0BUAMM AeNCTBYIOWMX TapudHBIX NAaHOB.

2. O6wue nonoxKeHus

2.1. [laHHble Mpasuna pa3spaboTaHbl B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAaTeNbCTBOM PO,

2.2. [annbie [pasuna okasanua YCAyr: ycayru nepepauy faHHbIX W TenemaTuuyecKkue YCAYrn CcBA3un
PeryavpytoT OTHOWeHUA B CBA3U ¢ npepoctasneHnem Onepatopom ABOHeHTY Ycayr u [OnoAHUTeNbHbIX
yCnyr.

2.3. Bce ycnosusa, ycTaHOBAEHHble B AaHHbix [Mpasunax, ABNAOTCA 06A3aTeNbHbIMM ans AboHeHTa
Onepatopa. Mepeg Havanom nonydeHus Yonyr Kamabli A6OHeHT 06A3aH O3HAKOMMTLCA C YCAOBUAMM
HacToAwmx MNpasun. Ecnm ABOHEHT He cornaceH € YCNOBUAMM, OH He BMpase No/Mb30BaThCA YCAyramu.
CootseTcTBeHHO, ABOHEHT, noanucasLwnit [JoroBop, CYMTaeTcA 03HAKOMIEHHBIM U COTNALWIABTCA CO BCEMM
ycnosuamn Hacroawmx Mpasun,

2.4. Ycnosua Tpasun onpegensatotca OnepaTopom CamOCTOATENbHO B COOTBETCTBUM € TpeBoBaHWuAMM
AedcTByOWEro  3akoHogatensctsa P®. Ycnosus Mpasun moryT 6biTb M3MeHeHbl OriepaTopom ¢
obA3aTensHbIM onoselueHnem 06 aTom AGoHeHTa Ha Caiite OnepaTtopa www.sevstar.net.



2.5. MapameTpbl Ycayr, npefocraBasembix ABoHeHTam, onpeaenaioTca YCI0BUAMM COOTBETCTBYIOLLMX
TapudHbix nnaHos.

3. AyTeHTMdUKaLMOHHbIE JaHHble

3.1. fna goctyna K Yenyram AGOHEHT u (M) nonb3osatens ucnonbayiot AyTeHTUOMKALMOHHBIE AaHHbIE,
3a CoxpaHeHne KOHQUAEHUMANbHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTD camocroaTensHo. ABOHeHTY u
(Mnn) nonbsosaTento 3anpewaeTcs MCNO/MbL3OBaHME AYTEHTUOUKALMOHHDBIX AAHHBLIX TPeTbUX oy, pns
AOCTyna K cetm nepefayn [aHHblX, a Takke 3anpewlaerc PacnpocTpaHATb TakuMe [aHHble B
obLieaocTynHbIX  pecypcax ceTw WnTepHet (dopymbl, Aocku o6bABAEHWN, uyaT u T.N.). ABOHeHT
CamMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a BCe /EeiCTBUA B CETU WHTepHeT, npousBefeHHble noa
AYTEHTUOVKALUMOHHBIMK AaHHBIMK ABOHEHTa UM CaMUM WAu nons3osarenem.

3.2, [Ona  upeHTudUKauuu AboHeHTa, a Takke A coBeplienna  aeicTeuis no
NOAKNOYEHNIO/U3MEHEHMIO/OTKIOYEHUIO yeayr npu obpawenun Ab6oHeHTa B Konn-uentp, Onepatop
Bnpase 3anpocuTb y AboHeHTa u (MaK) nonb3osaTtens: Homep [lorosopa, AyTeHTUdUKALMOHHbIEe AaHHbIe,
dAPEC yCTaHOBKM NO/Nb30BaTe/bCKOro (OKOHEYHOro) 060pyA0BaHMA.

3.3. NneHtudukauma nonbsosaTens ocywecTsnseTcs Onepatopom nyTem ycTaHOBAEHUA GamMUNMU, UMEHM,
OT4ecTBa (MpW HanUuuu) noablosartens, MOATBEPXAAEMbIX AOKYMEHTOM, YAOCTOBEPAIOWMM SIUMHOCTD,
n1bo nHbIM cnocobom, obecneunsarowmm AOCTOBEPHOE YCTAHOB/IEHME YKA3aHHbIX CBEAEHUM, B TOM Ymnc/e
C ucnonb3osaHnem deaepanbHOM rocyAapcTBeHHOI MHPOPMALMOHHON cucTembl "EauHas cucTema
naeHTUOUKaUMM U ayTeHTUOUKauMK B nHopacTpykType, obecneuusatoweil MHGOpPMaLUOHHO-
TEXHONOTMYeckoe B3aMMOLENCTBME UHDOPMALMOHHBIX CUCTEM, UCMONb3YeMbIX A8 NpPefocTaBieHus
TOCYASPCTBEHHbIX W MYHWULMNANbHBIX YCAYT B 3NEKTPOHHOI dopme" (panee - eguHan cucrema
MABHTUGUKALMM), NN [OCTOBEPHOE YCTaHOBAEHNE aBOHEHTCKOrO HOMepa, Ha3HaYeHHOro Noib3oBaTeNto
B COOTBETCTBMM C AOrOBOPOM 06 OKasaHUW ycayr noaBuKHOM pagnotenedoOHHON CBA3M, 3aKNIOUYEHHbIM C
OonepaTopom CBA3M.

NneHTndukauma okoHeyHoro obopyaosaHua OCyLLeCTB/IARTCA CPEACTBAMM CBA3W ONepaTopa CBA3M NyTem
ONPEAENeHNA yHUKanbHOro naeHTuduratTopa 060pyAOBaHUA ceTell nepeaaum OaHHBIX.

4. Nopagok 3aknoueHus Horosopa

4.1. Onepatop noarsepxaaet/He noaTeepskaaer (B caydae TeXHUYECKOM BO3MOXHOCTH) BO3IMOMHOCTb
OKasaHua pnaHHbIX Ycnyr ABoHeHTy, npucsavBaer ABOHEHTY nepcoHanbHbIi Homep [lorosopa, u
03By4nBaer ABOHEHTY 3anpoc Ha MepcoHasbHble AaHHble, Heobxoaumblie ANA 3aKNYeHUn gorosopa.
OfHOBpemMeHHO ABOHEHT 03HaKaM/IMBaeTCA C paBunamm, KOTopble pasmelleHbl Ha odpuumancHom caite
Onepartopa www.sevstar.net.

4.2. AboHeHT onnayunsaeT BbIBPaHHbIE YCnyrun cornacHo ux CToMmocTy, yKasaHHoi B [MpelickypaHTe weH,
pasmelleHHoM Ha odpuunanbHom caiite OnepaTopa www.sevstar.net.

4.3. B cuNy NOCTOAHHOTO COBEPLUGHCTBOBAHMA TEXHONOMMM OKasaHwua Ycnyr, OnepaTop Bnpase U3MeHsTb
ycnosua lNpasun, ny6anKkya yBefOMAEHUA O TaKUX USMEHEHUAX Ha cajiTe www.sevstar.net u 8 /luyHom
KabuHeTe He meree Yem 3a 10 gHelt A0 BCTYyNAEHWA n3meHeHuit B cuny. MNpu stom Onepatop rapaHTupyer
W NOATBEPXKAAET, 4TO HacTosAwas pedakuus [lpasun ssnseTca AEWCTBUTENIBHOW C MOMeHTa eé
yTBepxaeHna Onepatopom. [ata yTeepaeHus yKasaHa B BEpXHeM MNpaBOM YIiy NepBoOi CTpaHuLbl
Mpasun.

4.4. Npw 3aknoueHun porosopa 06 oKasaHUU ycnyr ceasu, Onepatop o6a3aH uaeHTMdUUMpoBsars nmuo,
UMELOLLEE HamepeH1e 3aK/I04NUTb A0FOBOP 06 OKasaHWUK yCayr CBA3M, YCTaHOBMB cregytolme gaHHble:

a) B OTHOLWEHUN UHAMBUAYANLHOTO NpeAnpuHumaTens - Gamuanio, Ums, oT4ecTso (npu Hasunuum), pary
POXAEHWUA, DPEKBU3UTbI [OKYMEHTa, YAOCTOBEPAIOWEro ero JINYHOCTb, OCHOBHOWM TrOCYAapCTBEHHbIN
PerncTpaunoHHbIi Homep;

6) B OTHOLIEHUM OPUANYECKOTO /mua - HaumerosaHue (upmeHHoe HaumeHoBaHKe) OoprauMsaumnmn, mecro
HaxOXAEHWA, OCHOBHOW rOCYAAPCTBEHHbIN PErucTPaLMOHHbIN HOMEp, WAEHTUOUKAUMOHHBIN HOomep
HanoronnatenbiliunKka.




4.5. NpeHTudMKauma MUa, MMEWero HamepeHue 3aKMoYUTL Aorosop o6 okasaHuu yeayr CBA3Y,
NPOBOANTCA OAHUM U3 CAEAYIOWNX CNOCOBOB:

a) nposepka AOKYMEHTOB, NPEAYCMOTPEHHbIX HacToAWMMK [1paBuNamm, npescTaBNeHHbIX TUYHO NINLOM,
MMEIOWMM  HamepeHue 3akNlounTb JOroBop 06 OKasaHWu yCnyr CBA3W, onepaTopy CBS3W WM
YNO/NHOMOYEHHOMY UM TPETbEMY TNLLY;

6) npoxomaeHue ayTeHTUUKAUMKN B ednHON cucTeme NAEHTUOUKALMU NLOM, MMeloWwmum HamepeHue
3aKMO4NTL [OTOBOP 00 OKasaHWUM YCAYr CBASWM C MCMONb3OBaHMEM YCUNEHHOW KBanUUUMPOBAHHOMN
3NEKTPOHHON NOANUCH MAN NPOCTOI 3N1EKTPOHHOIA NOANUCK NPU YCIOBUM, YTO NPU BbIJAYE KKOYA NPOCTON
3N1EKTPOHHOW NOANNCK INYHOCTL GU3UYECKOTO NMLa YCTaHOBEHA NPU IMYHOM Npueme;

B) MCNONb30BaHUE YCUNEHHOM KBa/MONUNPOBAHHOM 31€KTPOHHOIA nognucu;

r) ncnons3osanue eanHoro noprana FOCYAAPCTBEHHbBIX U MYHULMMANbHbIX YCAYT;

A) MCNONb30BaHME MHPOPMALMOHHBIX CUCTEM FOCYAapCTBEHHbIX OPraHOB MPW HaNUYUKU MOAKAHOMEHUA

Onepatopa K 3TUmM  cucTemam Hepes  €AuHYI0  CMCTeMYy  MEXBEAOMCTBEHHOTO  3/1EKTPOHHOrO
B3anumogencraums.

5. Mpasa u obasaHHOCTM CTOPOH

5.1. AboHeHT 06a3aH:

5.1.1. Npu nonyuenunn Yenyr cobniogatb nonoxexus Lorosopa, paHHbix Mpasun u AencTByioLLero
3aKoHOAaTenbCTBa PX, a TakKe 0BLWENPUHATLIX HOPM paboTbl B ceTu MHTepHeT, HanpasaeHHbIX Ha TO,
4TO6bI A@ATENBHOCTD KaM/40ro NoAb30BATENS CeTH WNHTepHeT He mewwana paboTe UHbIX NOMb30OBaTENEN.
5.1.2. CBoeBpeMeHHO BHOCUTL fiNaty 3a okasaHHble Yenyrv 8 obbeme, nopsgke u cpoku, onpefeneHHble
Mpasunamu u Tapudamu (yKasaHHbIMM B lMpenckypanTe).

5.1.3. Obecneunts BecnpenaTcTBeHHBbII Aoctyn paboTHukos OnepaTopa K TeXHUYECKUM nomMel,eHnam
3AaHUA, BKNIOY3A KPOB/IIO 34aHUA, YePAAYHOE NOMELLEHUE (TEXHUYECKUTT 3Tax), NoJBaNbHOE NOMeLleHHe,
ITAKHbIE SNEKTPOLLMTOBbIE C LLeNbI0 Pa3MELLEeHNa CPeaCTB 1 abBOHEHTCKON AMHUM CBA3N, HeobXoanmblxX
ANA OpraHn3aLmy TEXHONOTUYECKOro NodKntoueHna AGOHeHTa, a Takke oBecnedunTs aHeprocHabXeHnem
PasmeLlleHHbie CpeacTBa M NMHMM cBAasu OnepaTopa. Takxe, ABOHeHT 06s3au obecneunts oxpaHy
abOHEHTCKOW NMHUM CBA3M, KOTOpas pa3smelleHa B 34aHMn ABOHeHTa.

5.1.4. Nonydate u uuTaThL AAMUHACTPATUBHbIE  coobuieHna  OnepaTopa, pacnpocrpaHaemsble
HeNnocpeACTBEHHO Yepes calT www.sevstar.net. Cucrematnuecku, He pexe 1 pasa s 7 (cemb) KanenaapHbIX
AHEN, NPOBEPATb HafMUMe COOBLLEHMIl Oneparopa Ha Caitte Onepatopa, Ha CTpaHuue B J/InuHom KabuHere
ABoHeHTa. ABOHEHT NpuHUMaeT Ha cebs Bcio OTBETCTBEHHOCTb 3a MNOCNEACTBUA HECBOEBPEMEHHOrO
O3HaKoOMNeHuUa ¢ nbbimu coobLieHUsMM Onepatopa Ha Caifte OnepaTopa, Ha CTpaHuue JIMyHoro
KabuHerta AboHenTa.

5.1.5. Cornacosate ¢ Bnagenbuamm (coBnasensbuem) nomeuwenus, B KoTopom bypeT ocylecTBAATbLCA
nogxntovyerne obopyposaHma  ABoHeHTa, nposedeHne Onepatopom Kabenelt U BbINOAHEHWe
NOAKNOYEHMA K YCayram.

5.1.6. Cobnogats TpeboBaHus K OKOHEUHOMY 0DOpPYA0BaHMIO — KOMMBIOTEPY (M UHBIM ycTponcTeam),
npuHagnexawemy AboHeHTy:

5.1.6.1. Ana noaknovenus K Ycnyram ABOHEHT go/iKeH umeTs paboTtocnocobHblit KOMMbIOTEP C ceTeBoM
KapToil, a Npu NOAKNIOYEHUU C UCNONBL3OBAHMEM KabenbHoro mopema Komnblotep ABOHeHTa Ao/mKeH
MMETb KOHGUIypauuio, COOTBETCTBYIOLLYIO TpeboBaHWAM, yKa3aHHbIM B AOKYMEHTauMM Ha KabesibHbii
Mmogem.

5.1.6.2. Ha komnbioTepe AGoHeHTa BOMKHBI OTCYTCTBOBATL anmnapaTHble KOHPAUKTDI.

51.6.3. Ha komnbiotepe A6oHeHTa AOMKHA BbiTb KOPPEKTHO yCTaHOB/EHa onepauuoHHas cucrema
(Windows XP/7/8/10). B cnyuae ycraHosku APYTvX onepaynoHHbix cucrem (Unix, DOS, 0OS/2) aBoHeHT
CaMOCTOATENIbHO  OCYLLECTBAAET HACTPOMKY NPOrpamMmMHOro obecrnedexns ANA NOAKNIOYEHUA K ceTn
OnepaTopa.

5.1.6.4. ABOHEHT AOMKEH NPesoCTaBUTb AOCTYN K pecypcam ycTaHOBNEHHON OMEpaunoHHOM cucTemsl ans
YCTaHOBKM NpOrpammHoro obecneyernms cetesoll KapTbl U KOHGUrypuposarua TCP/IP coeguHeHus,




5.1.6.5. ABOHEHT A0/MKeH NpefoCTaBUTb WHCTANNALUMOHHBIA KOMNAEKT (AncTpubyTus) YCTaHOBNEHHOW
ONepauloHHOW CUCTEMbBI  AAA  YCTaHOBKM Ha €ro  KOMIbIOTEP HEeoBXOAMMbIX AONONHUTENbHBIX
KOMMOHEHTOB,

5.1.6.6. OTBETCTBEHHOCTb 3a BLINO/IHEHWE NWLEH3UOHHBIX COTNALIEHWA B CBA3KM C WCNO/b30BaHMUEM
NPOrpammHOro obecnevyermna CTOPOHHUX Pa3paboTYMKOB HeceT ABOHEHT.

5.1.6.7. OnepaTop He NpeaoCTaBAAET U He PacnpoCTpaHaeT nporpammHoe obecnederne. MocTaBKka MHOTO
nporpammHoro ofecneyeHna BO3SMOMKHA B pamKax OTAE/IbHbIX COM/IaleHNN OTHOWIEHWA CTOPOH WM
npegnoxexnit Oneparopa.

5.1.6.8. B pamkax [lorosopa Onepatop ofecneynBaeT nogkmoueHne K Ycayram w GyHKUMOHUPOBAKUE
COEAMHEHNA TONbKO Ha KomnbioTepe ABOHEHTa, HErNocpeACTBEHHO MNOAK/MOHMEHHOM K KOMMYTaTopy
Oneparopa. ObecneyeHne HaCTPOMKK U GYHKLMOHUPOBAHWUA NOAKMOHEHUA NOKANLHOMN BbIYUCANTENbHON
ceTn AboHeHTa K y31y Onepatopa nbo KOMNbIOTEPa, MMEIOLLEro A0CTyN K KOMMYTATOPY Yepes /I0KaNbHYH
BbIYMCNUTENIbHYIO CeTb, He BXOAMT B Nnpeamert [lorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTy obopynoBaHuA, nNpUOBPETEHHOro W
YCTAHOBNEHHOTO ~ ABOHEHTOM  CaMOCTOATENbHO  (BK/IOY@A  BHYTPUKBAPTUPHYIO  KOAKCManbHYH
NPOBOAKY/BUTYIO Napy).

5.1.6.10. [ins nonb3oBaHna TenemMaTUYECKUMM YCAyramm cBasu ABOHEHT U (uau) nonb3osaTens 06a3aHb
NpUmeHATb 060pYyAOBaHME, B OTHOLWEHUM KOTOPOTO B COOTBETCTBUMM CO cTaTbell 41 GegepanbHOro 3akoHa
"O cBA3sM" oCylecTBNEHO MOATBEPKAEHWE COOTBETCTBUA CPEACTB CBA3M TEXHUYECKOMY pernameHTy,
NPUHATOMY B COOTBETCTBMM C 3aKOHOAATENbCTBOM  Poccuitckon depgepauum 0 TEXHUUYECKOM
perynnposanunu, u TpebosaHnam, NpeaycMOTPEHHBIM HOPMATUMBHLIMM NPABOBLIMM akTamMu MuHUCTepCTBa
UMPpoBOro passBuTMA, CBA3M W MacCoBbIX KOMMyHMKaumii Poccuiickoit ®egepauun no BOMpoOCcam
NPUMEHEeHUA CPesCTB CBA3MU,

5.1.7. TpuHumate HeobxoanmMble mepbl No 3awuTe cobcTBeHHOro 06opyAocBaHWA OT BPEAOHOCHOrO
nporpammuoro obecneyeHuns, NPenaTCTBOBaTL PACAPOCTPAHEHUIO CNama U BPeAOHOCHOTO NPOrPamMMHOro
obecneueHus co ceoero obopyaoBaHua,

5.1.8. 3agomxeHHocTb ABOHEHTa No BUANUHIOBOI cucTeme OnepaTopa A0/KHa OTCYTCTBOBaTbL (onnata 3a
npeaocTaBafemble yC/1yrn OCyLwecTBAAETCA aBaHCOM).

5.1.9. Ysegomnate Onepatopa 06 OTCyTCTBMM ycayr, B TOM uucie BchaeacTsue nospexgerusa CeTu
Onepatopa unu cbos obopyaosatmna OnepaTtopa.

5.1.10. He cosepwaTb Kakux-nmbo AeWCTBUIL, NpeayCcMaTPUBAIOLMX YCTAHOBEHHYIO B8 P® yronosHyio,
aAMNHUCTPATUBHYIO OTBETCTBEHHOCTD.

5.1.11. He gonyckaTb UCNONb30BaHUA cOBCTBEHHOTO 060PYA0BaHUA U MHBIX YCTPOIICTB, 0becneynBaioLLmx
nonyyeHue ycayr, gAs COBEPUWEHMA NPOTUBONPaBHbIX ANCTBUI, a TakKe B LLeNAX, NPoTUBOpevalLmx
“HTepecam 0€30MacCHOCTU rocyAapcTBa, Hapywaowmx obuLecTBeHHbI NOPAAOK, NOCATAOWMX Ha YecTb,
AOCTOMHCTBO TPaXKAaH, 418 NpeaHaMepeHHOoro co3gaHua Heyao6cTs npounm AboHeHTam, uam cnocobom,
KOTOPbIM MOXET YCNOMKHNUTL MCNONb30BaHWe yeayr OnepaTtopa uHbiMK aboHeHTamu. ABOHeHT 06a3yeTca He
AONYCKaTb AENCTBMIA, KOTOPbIE MOTYT CO3/1aBaTb yrpo3y A/ia 6e30NacHOCTM 3KCNAyaTaLMK TeemMaTUYeCKUX
CeTel, NoAAepXaHua MX LEeNOCTHOCTU U B3aUMOLENCTBUA, 3almTbl MHPOPMALMOHHON 6e30nacHOCTY
CeTel, He BbINOMHATL MOJEPHWU3ALUMIO W/UNK NPOrpaMMUPOBaHUA CBOEro 0BOpYAOBAHUA, YTO MOMKET
kakum-nnbo obpasom noBAMATL Ha TapuduKauMIo TenemaTtudeckux ycayr 8 cet Onepatopa wam
HOpManbHOe YHKUMOHUPOBaHMe ceTeBOro 06OpYAOBaHMA, He M3MEHATb MOPAAOK MapLupyTU3aLmu
BXOAALLEro M ucxoasuero Tpaduka, He WCNosb30BaTb YCTPOMCTB UM 06opyaoBaHua, obecneunBalowmx
npeaocrasneHune yenyr, AnA npefocTaBieHna TPeTbUM AnLLamM TeNeMaTUyeckux yeayr.

5.1.12. Obecneunsatb Hagnexallylo KOHOULEHLUMANBHOCTb, COXPAaHHOCT MHGOPMALUK C orpaHu4yeHHbIM
AOCTYNOM, B HaCTHOCTH, ayTEHTUOUKALMOHHbBIX AAHHbIX, @ TAKKE 3aLMTy Takoin MHGOPMaUUK OT TPeTbux
AL, B HaCTHOCTK, OT 3/I0YMbILNIEHHWKOB, Xakepos u Tomy nogobHoe. K Takoit uHpopmaunm OTHOCATCH, B
HaCTHOCTK, yHUKaAbHbIN JSloruH (login) v naponb (password) A6oHeHTa, ucnonbayemble ABOHEHTOM ANA
AocTyna K crpanunle JinuHoro kabuxera u Ycayr, Homep Jluuesoro cyeta ABOHEHTa, a TaKKe JiMdHble
AarHble ABoHeHTa. ABOHEHT HeceT BCe PUCKM, CBA3AHHbIE C MCMO/Mb30BaHUEM TaKOW nHpopmaumnu ¢
OrpaHnyeHHbIM [OCTYNOM TPeTbUMU NINLAMKM, W CaMOCTOATENbHO OTBEYAeT 33 BCE CBA3aHHbIE C 3TUM
y6bITKM, NpuYMHEHHbIe emy camomy, OnepaTtopy, Npouum nuam. Ha AGOHeHTe 8 NOSHOM 06beme NeXNT
PUCK NOCNeACTBUIN YTPaTbl aBTOPU3ALMOHHbIX SaHHbIX.



5.1.13. He nepepasaTtb u/unu nepenpogasartb npasa 1 06A3aHHOCTH NO [lorosopy Tpetbum uuam, a Tak
Ke HE UCNo/Ib30BaTh YCYIU MK ee YacTK B uenax nybiMuHOro nokasa, KpOMe CAy4aes, NPAMO YKa3aHHbIX
8 [loroBope 1 TonbKO ¢ cornacua Onepatopa.

5.1.14. icnonb3oBaTb OKasbiBaemble ONEpaTopoM YCAYTU B LENAX He CBA3AHHbIX C M3B/IeYeHnem npubbiny,
a TaK e He CBA3AaHHbIX C OCYLLEeCTBAEHMEM NPeANPUHUMATENLCKON AeATeNbHOCTY.

5.1.15. He ncnonb3oBaTte BUAaeo3anucu dyAnOBM3YaNbHOrO NpounsBeaeHus NyTem ero nokasa Ha mecre,
OTKPLITOM A1 CBOBOAHOrO nocelieHns WM B mecTte, rae NPUCYTCTBYET 3HaUYUTENbHOE YUCNO /UL, He
NPVUHagNeXawmxX K 06bIMHOMY Kpyry cembH.

5.1.16. He npegnpuHumaTtbe mep no CamoCTOATENbHOMY YCTPAHEHUIO HeucnpasHocTen obopynoBaHUA
Oneparopa, He BCKPbIBATb, HE AOMYCKaTb MEXaHUYECKUX NoBpeXAeHUA 1 He nepemeltaTb ero ¢ mecra
nepBoOHavaNbHOM YCTAHOBKM,

5.1.17. Coobwatb OnepaTopy B CPOK, He Npesbilatowmii 60 AHel, o NPeKpaLleHn CBOUX Npas BAASEHMA U
(uan)  nonb3oBaHuMA nomelieHuem, B KOTOPOM  yCTaHOB/IEHO MO/b30BaTeNbCKoe (OKOHeuyHoe)
obopynosanue, a Takxe:

- 06 M3MeHeHUU, HaMMeHOBaHUA (PUpMeHHOro HaMMEHOBAHWA) U MECTa HaXxOXAEHWA, HauMEeHOBaHue
(bupmeHHoe HaumeHOBaHWME), MECTO HaXOMAEHUA, OCHOBHOIA rOCYAapCTBEHHbIW PErncTPaLoOHHbIN
HOMEP, MHANBUAYA/IbHBIA HOMED HaNoronaTeNbLUMKa - A/18 PUANYECKOTO NULLA;

- (B pen. NocraHoBneHwa MpasutenscTsa PO ot 03.02.2016 N 57), v cBuAaeTensCTBa O rocyAapcTBeHHOM
perncTpaum B Kavectse  MHAMBWAYANbHOrO  npeanpuHUMaTens - A48 UMHAWBWAYaNbHOTO
npeanpuHumaTens.

5.1.18. Mpeacrasnath onepatopy CBA3W B TedeHue 15 aHelt co AHA 3aKnueHunsa gorosopa 06 okasaHum
YCAYT CBA3KM AOCTOBEPHbIE CBEAEGHMA O ANLAX, UCNO/b3yoWmX obopyaoBaHue aboHeHTa - IPUANYECKOro
mmua (MHAMBMAYANbHOTO NpeanpuHUmaTens), cogepxalipe damunnn, nmeHa, otyectsa (Npu Hanmumu),
AaTbl POXAEHWUA, PEKBM3UTLI LOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTL (HAaMMEeHOBaHUe, Cepua U Homep,
AaTa BbiAa4n, HAMMEHOBaHWE OpraHa, BolAaBLLIero JOKYMEHT, UM KOA NoApasAeNeHns), a B Cy4ae CMeHb!
nnu, ucnonb3yowmnx obopyaosaHue IOPUAMYMECKOTO Auua (MHAMBUAYANBHOTO npeanpuHumarens), -
NPeacTaBaaTb COOTBETCTBYIOLLME AOCTOBEPHbIE CBEAEHUA O HOBbIX NONb30BaTENAX He No3aHee 15 gHel co
AHA, Korja emy CTano M3BECTHO O Takom M3MeHeHun. TpeboBaHUA HACTOALLErO NOAMNYHKTa He
PacnpocCTpaHAlTCA Ha [orosopbl 06 OKasaHMM yCAyr CBA3WM, 3aKk/Nlo4aemMble 8 COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuickoi dPepepaun 0 KOHTPaKTHOM cucTeme B cdepe 3akynoK Tosapos, pabor,
YCAyr ans obecneveHns rocyfapCTBEHHbIX U MYHULMNAAbHBIX HYK/ W 3aKOHOAATEbCTBOM POCCHIACKON
Pepiepauunum 0 3aKynKax TOBapoB, paboT, yCayr OTAENAbHLIMU BUAAMMU OPUANYECKMUX nauu,

5.2. AboHeHT umeeT npaso:

5.2.1. Monyyatb LOCTOBEPHYIO M MCYEPNBIBAKOLLYIO MHOOPMALMIO O NPeAOCTaBAAEMbIX Yenyrax
Onepatopom B COOTBETCTBUM C ycnosuamu Mpasu.

005.2.2. 3akasbiBaTb y Onepartopa JON0OAHUTENAbHbIE YCNYTU.

5.2.3. (CsoeBpemMeHHO MOAy4aTb 3aKasaHHbie (onnaunsaembie) Ycayrv yCTaHOBAEHHOTO KauvecTsa.
OnepaTop rapaHTMpyeT npenocTasntb ABGOHEHTY KauecTBeHHble Ycayru npy YCAOBUU NO/b30BAHUA
AboreHTom 060opyA0BaHMA, pEKOMEHL0BaHHOrO OnepaTopom.

5.2.4. TiucbmeHHo yBegomnaTe Onepatopa o 11060l npeTeH3nUu, CBA3AHHOM ¢ noay4yeHuem ycayr.

5.2.5. OTKa3atbca OT NoAyYeHUA YCAYT NTUCbMEHHO, YBEAOMMB Onepatopa 3a 7 gHel npu ycnosum onnarbl
Onepatopy aKkTU4eCKn NOHEeCeHHbIX UM PacXOAO0B, CBA3AHHbLIX C UCTIONHEHUEM 0B6A3aTeNbCTB COMMAcHO
Mpaswun.

5.2.6. B cnyyae nsmereHna croumoctu Tapudos u (Mam) TapudHbIX NAaHoB U HEeNpPUATMA HOBOW CTOMMOCTH,
ABOHeHT ocTaBnifeT 33 co60M NPaBo NpeKkpaTUTh AeicTene [Horosopa. O pactopxeHun [Jorosopa AGOHeHT
AO/MKeH yseaoMUTL Onepatopa NUCbMEHHO. B MUCbMEHHOM yBeaomaeHnn ABOHEHT MOMKET yKaszarb
Kenaemylo Aaty pactopxenus Jorosopa.

5.2.7. MNepeycTaHas/nBaTb CaMOCTOATE/IbHO MporpammHoe obecnedexue ans paboTbl ¢ ceTblo nepeaayn
AaHHbIX U ceTbio UHTepHeT,

5.2.8. Ucnonb3osatb cpeacTsa Kpuntorpaduu npu nepegade u/uam npueme AaHHbIx, KOTOpPbIE OH cunTaer
KOHOUAEHUMANbHBbIMU.

5.2.9. AGOHEHT umeeT MHble NpaBa, NPeAyCMOTPeHHbIe AeiCTBYIOLWMM 3aKOHO4aTeNbcTBoM P,



5.3. AboHeHTy 3anpewaerca:

5.3.1.  Wcnonb3oBaTb ceTesbie  MAEHTUGMKATOPDI apyrux  auud,  ¢anbcuduuMpoBaTL  ceTesble
MAEHTMOMKATOPDI, NCMO/b30BATb HECYLLECTBYIOWME CeTERbIE naeHTudUKaTopLI.

5.3.2. 3aKa3blBaTb ¥ NpeanaraTb Paccbiiky Crnama, paccbinaTh CHam.

5.3.3. Cosepwartb W CNoCOBCTBOBATL COBEPLEHNIO NOBBIX AeiCcTBuiA, npenarcreyowmx pabore apyrux
ABOHEHTOB TenemaTU4eCKMUX YCAYT Unu HOpmasnbHoOMy GyHKUMOHMPOBaHUIo 06opyLoBaHua OnepaTopa.
5.3.4. Y4acreoBaThb B N06bIX AeACTBUAX, KOTOPbIe MOTYT 6bITb NPUUMHON NPEKPALLEHUA N/UAKN HapyLueHue
$yHKUNOHMPOBaHWA N1060ro anemeHTa cety WHTepHer.

5.3.5. HapywaTb npasuna noNb30BaHna, YCTaHOB/IEHHbIE BAafenbuem OTAeNbHOTO anemeHTa MHTepHeT.
5.3.6. OTnpasnate Yepes ceTb UHTepHeT MHPOpMaLWIO, KOTOpasa No CBOEMY COAepaHuio NPOTUBOPEYNT
TpeboBaHuAM feiicTBYIOWero 3akoHo4aTenbcTsa PO,

5.3.7. Wcnonb3osaTb WHTEpHET ANA PacnpocTpaHeHna matepuanos, OTHOCAWMXCA K nOpHorpaduu,
NOPOHALLIMX HENOBEYECKYIO YeCTb, MPOonaraHANPYIOWNX HaCUMe U IKCTPEMU3M, PAa3MUraloLLMX Pacosyio,
HALMOHANLHYIO MM PE/IMTUO3HYIO BPaX/Ay, NPecieAyoWmnX XyIMraHCKUE U MOLLEHHUYeCKUe Lenu.

5.3.8. [lepecbinath, nybnukosaTb, nepesasatb, BOCNPpOuU3BOAUTL U PACNpPOCTPaHATb /10bbim criocobom
noCpeacTsBomM Yciyr, nporpammHoe obecneyeHnme U WHble MaTepuanbl, MNONHOCTBIO WMAM HacTUMHO
3aliMileHHble  HOpMamu  3aKoHOAaTenbcTBa 06 OXpaHe aBTOPCKOrO npaBa M MHTeNAeKTyanbHOI
cobcTBeHHOCTH, 6e3 paspelleHns BrafebLa Unu ero YyNONTHOMOYEHHOrO NpeacTaBuTena.

5.3.9. WcnonbsosaTb WHTepHeT AN pacnpocTpaHeHus HEHY)KHOW MOJIyyaTento Hesanpalinsaemoit
nHpopmaumm, cnama. B yactHocTy, HeAoNYCTUMbBIMU ABAAIOTCA CAeAyoLmMe AeHCTBUA:

5.3.9.1. MaccoBan paccbifika NpeaBapuTe/IbHO HECOrIaCoBaHHbIX 3N1eKTPOHHbIX nucem (mass mailing) noa
MaCCOBOW PacChiIKOM MOHMMAETCA KaK paccbliKa MHOXeCTBY MnoJsiydatenei, Tak U MHOroYMCNeHHan
OTNpaska OAHOMY NO/NYy4aTenio; NoA 3/1eKTPOHHBIMW NUCbMaMK MOHUMAIOTCA COOBLLEHUA 3N1EeKTPOHHOM
nouThl, ICQ, MecceHAXepos U MHbIX NOLOBHbIX CPEACTB NMUHOMO 0BMeHa nHdopmaumeit;

5.3.9.2. HecornacosaHHas pacCbiika 3NEKTPOHHbLIX MWUCEM peKnaMmHOro, KOMMEpPYEeCKoro Wau
armMTaunoHHOro XapakTepa, a Takxe nucem, KOTOpble MMEIOT rpybble MK OCKOPBUTE/IbHbIE BbIpasKeHUsA
npeanoxeHus.

5.3.10. Mcnonb3osaTh MAEHTUOUKALMOHHbIE JaHHbie (UMmeHa, aZpeca, 0OrMHbLI, nNapoaun, Homepa
TenedoHOB T.N.) TPETbUX /UL, KPOME C/lyyaeBs, KOFAa 3T Mmua ynonHomouunn ABoHeHTa Ha Takoe
NCnonbL3osaHue,

5.3.11. CosepwaTb MONLITKM HECAHKLUMOHWUPOBAHHOIO AOCTYNa K pecypcam WHTepHeT, nposeaeHus u
yHacTva B CeTeBbIX aTakax U CeTeBOM B3/10Me, 33 UCK/IIOYEHMEM C/ly4aeB, KOTAa ataka Ha CeTeBoil pecypc
COBEPLIALTCA C ABHOIO paspelleHns Baajenbla uiv agMUHUCTPaToOpa 3TOro pecypca.

5.4. Onepatop o6azaH:

5.4.1. OkasbiBaTb YCAYrM B COOTBETCTBMM C 3aKOHOAATENbHBIMU M UHBIMM HOPMAaTUBHLIMM NPaBOBbLIMU
akTamu Poccuiickoit ®epepaumnu, Hactoawmmm MNpasunamu.

5.4.2. Obecneunts becnepeboiiHoe ¢yHKUUOHUPOBAHUE CBOErO obopyfoBaHua, 3a4eiCTBOBAHHOIO B
NPeAOCTaBNEHUN YC/IYT, B TeHEeHWe BCero CpoKa AeiicTeus [orosopa, 3a UCKIOUEHWEM CIY4aes NAaHoBOro
TEXHWYECKOTO O0BCNYXUBaAHWUA, a Takke paboT, BbI3BaHHLIX CBOAMM B pabote obopysosaHua wuau
nporpammHoro obecnevenus. MpeaynpexaeHne o NAaHUPYEMOM NAaHOBOM TEXHUYECKOM OTKIOYEHUM
NPOM3BOAMTCA Ha calTe www.sevstar.net U 8 1MuHOM KabuHeTe ABOHEHTa, He MeHee Yem 3a 24 vaca 4o
NNAHUPYEMOTro OTKAOYEHUA.

5.4.3. KoHcynbTuposate ABoHeHTa Ha caitte http://help.sevstar.net/ wam no TenepoHy no Bonpocam,
BO3HMKAIOLMM B CBA3M C ucnosiHeHnem [lorosopa.

5.4.4. Topknounte obopysosaHue ABOHEHTa K ceTu nepefayn p[aHHblX U cetn WHTepHeT uepes
aboHEeHTCKYI0 NMHWIO (Kabenb), NOAKAIOMEHHbIN K KOMMyTaumMoHHOMY y3ny Onepatopa. lapaHTua Ha
obcnyrmusanne kabens coctaBnserT 6 MeCALEB C MOMEHTa MoAKIoUYeHus ABOHEHTa K cetw nepegaum
AaHHbIX 1 ceTn ViHTepHeT. B cnyyae nospeskaeHus kabens TpeToUMM NWUAMM, HeAO0BPOCOBECTHOO ero
MCNONb30BaHUA ABOHEHTOM MAW NO MHBIM OBCTOATENLCTBAM, HE 3aBUCALLUM OT OnepaTopa, nocneaHni
cHumaert ¢ ceba rapanTuitHoe o6a3atenbctso. Mpu nogkA0YeHU ABOHEHTa K ceTw nepesayu OaHHbIX u




cetn WHTepHeT 4vepes kabenb, npuHagnexawmit AbOHeHTY Ha npase cobCTBeHHOCT, OnepaTopa
o6cnyknsanmne aHHOro kabena He ocyllecTBaser.
i 5.4.5. EAMHOPas’oBO npuW  NOAKAOYEHUU HacTpouTb CcUCTemMy aBTOPMU3aUMWU U MapLlIpyTU3aLuUK
| MHGOPMaLMOHHBIX NOTOKOB, Aanee «Tpadukan, 417 NPELOCTABAEHHOIO naeHtTndukaTopa.
i 5.4.6. Npegocrasnate AboHeHTy Yeayru KPYTr/1IOCYTO4YHO,
5.4.7. Cosepwatb ysBegomneHune ABoHeHTa 06 M3MeHeHUu AaHHbIX [Mpasua, yepes oduuManbHblil canT
www.sevstar.net He nosgHee 10 KaneHAapHbIX AHEN 40 MOMEHTa BCTYNAEHUA U3MEHEHMNIt B cuny. lMpu
3TOM M3meHeHWe gencTsytowwux Mpasun He TpebyeT cornacua AGoHeHTa.
5.4.8. Mssewatb AGOHeHTa u (MaM) nonb3osaTens B MecTax paboTbl ¢ aBoOHEHTaMM W (wnn)
MO/1b30BATENAMN, HEPE3 CBOW CANT B CETU VIHTEPHET M (MIM) MHPOPMALMOHHBIE CUCTEMbI 06 U3MEHEHUM
TapudoB 1 (Mau) TapudHLIX NAGHOB A8 ONNATHI TENEMaTUYECKUX YCnyr c8fA3u He meHee yem 3a 10 aHelt ao
BBeAEeHNA HOBbIX TAPUPOB U (MNK) TapUPHbLIX NNaHOB. [0 3a9B1EHNI0 aBOHEHTa n3seweHne 06 nsmeHeHuu
Tapndos u (Mnu) TapudHbIX NNaHoB ANA OnnaThl TeNeMaTUYECKUX YCAYT CBA3M BO3MOXHO OCYLLECTB/ATHL
4ePEe3 yKasaHHbIA MM apec 3NEKTPOHHOM NOYThI UAN ANYHBIY KaBUHeT.
5.4.9. Cosepwatb ysegomnenne AGOHEHTa O NPeKPALLEHUM dencrsylowero TapudHoro nnawa,
BPEMEHHOro NPUOCTAHOBAGHUA UMK MPEKPAWEHUA NPefoCTaBNeHns YCAYr, OTKAOYEHUA OT KOHEeUYHOro
; obopyaosanua Yepes opuUManbHbIi caliT www.sevstar.net.
]’ 5.4.10. Mo TpebosaHuio ABOHeHTa NPeAOCTaBUTDL AONONHUTENIbHYIO  MHPOopMaunio o6 oKasaHum
i Tenematudeckux yenyr ceasu. MHpopmauna gosoautca Ao ceepequa ABoHeHTa M (Mau) nonbsosatens
4epes calT onepartopa cBA3M www.sevstar.net 6ecnnaTHO B HarnAZHON U poctynHon dopme. Mo
3aABNeHMIO ADOHEeHTa HanpasieHne MHPOPMALMM BOBMOXKHO HA YKa3aHHbIN MM agpec 3NeKTPOHHOM
MOYTLI MAW SNEKTPOHHLIA aapec cucTembl camoobenymusanua OrnepaTopa CBA3M, Yepes KOTOpPYIO
ABOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEACHWUAM 06 OKa3biBaeMbIX MY TeslemaTUyecKux yCcayrax cBasw,
pacdyeTax c onepaTopom CBA3M U MHOK UHGOPMALUM (ANYHDIA KabuHeT).

5.4.11. VYCTpaHATb B  YCTaHOB/EHHbIN CPOK HEWUCNPaBHOCTM, NPENATCTBYIOWME MCMO/b30BAHMIO
TeNemaTU4YeCKUMM YCAYramm CBA3U.

TexHuvyeckne XxapakTepucTUKK:
TexHuueckie HOpMbl Ha NOKa3aTeNu GyHKLMOHUPOBAHNA CETeN Nepeaadmn AaHHbIX:

N Haumenosakue Tun nepepasaemoro TpaduKa
n/n nokasarens PeA P
o Tpaduk nepegaum
WHTepakTuBHbIHA pad PeA
nou AaHHbIX, 32
. P o " UCKNOUEHUeM
MHTepakTUBHbLIA | MCNonb30BaHuKM | CurHanbHbll | NoTokosbiil
o UHTEPaKTUBHOTO,
CNYTHUKOBOM
CMYTHUKOBOIO 1
c8A3K
notokosoro Tpadumka
1 2 3 4 5 6 7
; CpeaHnn
| 3a0epHKKa
| nepegauu He bonee | He Bonee
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lpumeyarue:  UnmeparkmueHbili mpaguk - mun  mpaguka, Ons KOMOopo20  xapakmepHo

HerocpedcmeerHHoe 83aumodelicmaue (Quanoe) nonvsosameneld yenyeol ceasu unu O6opydosarus.
lTomoxoeeid mpaguk - mun mpagura, dnsa komopoao xapakmepex npocmomp u (unu) npocaywusaHue
UH@OpMayuu no mepe ee nocmynnenHus a ObopydosaHue.

TexHuueckme HOpMbI Ha NOKa3aTeNN HaZEeKHOCTH ceTell cBasm

N
n/n THN ceTH 3neKTpocsasu HaumenoBauue nokasarens Hopma
1 CeTb nepesaun AaHHbIX Koadduuuent rotosHoctn He meHee 0,95
(K) r

5.4.12. B cnyyae BbifBAEHUA $aKToB HapylweHua ABOHEHTOM UAW TPETBUMM NIMLLaMU HOPM AelcTBYOLLErO
3akoHoaartenbctea PO, Onepatop o6sa3aH YBEAOMUTL 06 3TOM nNpaBoOOXpaHUTENbHble opraHbr nubo
COOTBETCTBYIOWIME OPraHbl roCyapCTBEHHON BAACTH U MECTHOTO camoynpasieHus.

5.4.13. MpuHumaTb oT ABOHEHTa obpalyeHns, 3assneHus, *anobbi, npeaycmoTpeHHbie AENCTBYIOWMM
33aKOHOAaTEeNbCTBOM.

5.4.14. NpPUOCTaHOBUTL OKazaHue YCnyr no nUcbMeHHOMY 3asBeHMIO. PesepsupoBaHue o6opynosaHus
Onepatopa Ha Bpema npuocTaHoBMeHUs YCAyr ocylecTBASETCA COrfacHo CTOMMOCTH, YKa3aHHOW B
Mpeickypanre.

5.4.15. UcnonHate uHble 00A3aTenbCTBa, NpeaycMoTpeHHble Aeicteylowmnm [JoroBopom, AaHHbIMU
Mpasinamu v AeiCTBYIOWMM 3aKOHOAATENLCTBOM.

5.5. Oneparop umeer npaso:

5.5.1. MponssoauTh npodunakTuyeckue MEPONPUATUA N MOAepHU3aLMIo cobeTBeHHOrO 060pya0BaHuS,
KOTOpbIE MOTYT NOBNEYL NPUOCTAHOBKY B OKAa3aHUM yCayr cpokom A0 36,5 yacos B mecal,

5.5.2. NpoBOAUTL BOCCTAHOBUTE/bHbIE paboTtbl Ana NMKBMAALMM nocneacTBMin NPUPOAHBIX ABMEHMI
(rposbl, cunbHble BeTpoBble MOPbIBLI, ¥ Ap.) B TeYeHWe TOro nepuoaa BpemMeHu, KoTopoe noHasoburcs
Onepatopy ana BoccTaHOBNGHUA PABOTOCHOCOBHOCTM CeTH.




5.5.3. Nposogutsb BOCCTaHOBUTENIbHbIE paboTbl nocne nepeboes nogaum SNTEKTPOIHEPTUN B 3/1I€KTPOCETD, B
TOM u4ucne OpPOCKOB  HanpaeHus SNIEKTPONUTAHNA B TedeHMe TOro nepuopa BpemeHun, KoTopoe
noHagobutca OnepaTopy A8 BOCCTAHOBAEHMS pabotocnocobHocTu ceTu,

5.5.4. NposoauTts AWArHOCTUKY M NepeycTaHoBKY NPOrpaMMHOro obecreyeHus ABOHeHTa, OKasbiBaThb
KOHCYNbTALMOHHDBIE YCAYTH MO TEXHONOTNM, TEXHUYECKUM U NPOrpaMmHbIM CpeacTsam B3auMoaeicTens ¢
CeTbi0 nepefavn JaHHbIX U CeTbio WHTepHeT, onnauMBaemble B COOTBETCTBUME C MpeickypaHTom
Onepatopa.

5.5.5. MpuocraHasausars (6n0KkMpoBaTh) okasaHme Yenyr AboHeHnTy:

- ecn banaHc nuuesoro cyeta A6OHeHTa CTAHOBMTCA HY/NeBbIM, OTPUUATENbHBIM WK CAM Ha Hauvano
pacyéTHoro nepuosa ABOHeHT He obecneumnn Hanuuue Ha Jlnuesom cuete AeHEMHbIX cpeacTs B pasmepe
EXEeMeCAYHON NnaThl;

B Cly4asx, HapyweHus AGOHeHTOM TpeBOBaHWi, CBA3AHHLIX C OKasaHWem YCnyr, yCTaHOBMEHHbIX
3aKoHodatenbcrsom Poccuiickon denepaunn, yrBepKAEHHBIMM OnepaTtopom Mpasunamu. CHATue
npuocTaHosneHunna (6A0KUPOBKM), BOSMOMHO noc/e YCTPaHEHWUA HapyweHuin. B cnyvae He ycTpaHeHus s
TeYeHne 6 MecAueB HapylleHwui, Onepatop ocrasnser 3a coboii npaso pacToprHyts [forosop B
OAHOCTOPOHHEM nopsagkKe.

5.5.6. Ocywecrenars OrpaHnveHne oTae/ibHbIX AeHCTBUM AboHeHTa, ecnu Takue AEWCTBUA CO3aat0T yrposy
ANA HOPMaNbHOTO GYHKUMOHUPOBAHUA CeTU CBA3MN,

5.5.7. B nopaake nepeycrynku npas TpebosaHuA uan nepesopa AONTa nepeycrynute CBOW npasa M
obasaHHoCTM no [orosopy Tpetbum nuuam c NPasoM TpeTbero Anua MMeTb Npasa U 06A3aHHOCTM
Oneparopa no florosopy nytem NOANUCaHWA [ONOAHUTENBHOrO COrNallenus,

5.5.8. PactoprHyTb Jorosop B CNydae BbIABNEHMA HE3AKOHHOI Nepenposasku AGOHEHTOM OKa3biBaemblx
emy Ycnyr.

5.5.9. TMpusnekats TpeTbux N K BbINMONHEHUIO  I0PUAMYECKUX W WUHbBIX AENCTBUM, CBA3AHHBIX C
npeaocrasneHem ABOHeHTY YCayr u nonyuenuem nnartexeii no [lorosopy, 6e3 cornacoBaHus Takux
Aencteuit Oneparopa c AGoHeHTOM.

5.5.11. CoseplaTb 3anuch TeneOHHbIX Pa3roBopos mexay Onepatopom u ABoHeHTom npy obpaueHmnn
ABoHeHTa K Oneparopy ¢ Luenbio BbINONHeHUA Lorosopa, npegvasnenus NPeTeH3NI, a TaK e NoNyyeHus
CnpasoyHoit nHdopmauwmu 06 Ycayre, U ncnonb3osaHne TaKuUX 3anuceit B COOTBETCTBUM C AEVCTBYIOWNM
3aKOHO,aTeNbCTBOM.

5.5.12. bes cornacus ABOHeHTa U3MeHSATD llapameTpbl MapLIPyTU3aLMUK, eCAK 3TO He yXyaLaeT napameTpsbl
npepocTasneHuna Yeayr.

5.5.13. C yenbio obecneyeHns AGoHeHTam KOMGOPTHOTO NoAb30BaHUA Yenyramun, Onepatop npumenser
«[TONUTUKY YECTHOrO NOAb3OBaHUAY (Fair Use Policy), uckniouas BO3MOXHOCTb 3n0ynoTpebnenus mnam
HENPaBOMEPHOro ucnonbiosaHus Ycayr otaensHbiMK ABOHeHTamu. B HacTosauee Bpemsa anAa Bscex
TapndHbIX NNaHOB yCTaHOBAEHBI cheayouine ycnosus «lTONUTUKM YECTHOTO MOAB3OBAHMUAY (Fair Use
Policy): 2 tepabaiita Tpaduka (B yka3aHHOM o06beme gaHHbIX Ycnyra npeaocTasnseTcs Ha NonHoM CKOpOCTH
CoOTBETCTBYIOWErO nakeTa 6e3 Kakux-nubo orpaHuyeHuit). Onepatop umeer NpaBo nocne AoCTUNKeHUA
onpeaeneHHoro obbema Tpaduka CHUIUTL A1a Takoro AGoHeHTa CKOpOCTb Aocryna B ceTb UHTepHeT 40
KOHUa mecaua. C Havana creayiowero mecaua CKOpPOCTb Y ABOHEHTa aBTOMaTUUYeCKM BOCCTaHaB/IMBAETCH.
5.5.14. Onepatop oKkasbiBaeT 6ecrnaaTHo u KPYFI0CYTO4HO creaytowme nHbOPMaLMOHHO-CNpaBoYHble
yenyru:

a) npegocrasnexue nHpopmaumu 06 okasbisaeMbix TeNIeMaTUYECKUX yCnyrax CBA3M;

6) npegocrasnenue nHbopmaumnm o Tapudax (TapudHbIx nnanax) 4ns onnatei TeNeMaTUYECKUX yeayr
CBA3W, O TePPUTOPUM OKA3aHUA TeeMaTUYeCKUX YCNyr cBA3u (3oHe o6CymmnsaHus);

B) npegocrasnexve aboHeHTy MHbOPMaLMM O COCTORHUM ero nnuesoro cyera;

r) npuem o1 aboHeHTa u (nnu) nonv3soearens MHOOPMALMM O TEXHUYECKUX HeUcnpaBHOCTAX,
NPENATCTBYIOLMX NONL30BAHMIO TeEeMaTUYECKUMM YC/Iyramu CBA3y;

A) npegocrasnexue MHPOPMaLNK O HacTPOMKax aBOHEHTCKOro TepMuHana u (Uan) NoNb3oBaTeNbCKOro
(okoHeuHoro) obopyoBaHmMs A/1A NONB30BAHUA TEIEMaTUYECKUMM YCAYTamu CBA3Y.

r) MHBIMKM cnocobamu, MO3BO/AOWMMHI A0BECTU MHOPMaLUIO A0 aBOHEeHTa.

5.5.15. Oneparop umeer uHble npasa, NpesycMoTpeHHble [eiCTBYIOWMM 3aKOHOHAaTEeNbCTBOM.




6. TapuoHbiit nnaH.

6.1. Okazanne Ycnyr Onepatopom v ux onnata AGOHeHToMm npousBOAMTCA Ha OCHOBAHMW M B COOTBETCTBMM
¢ Tapudom (TapudHbim nnaHom), ncnonbsyembim AGoHeHToM. MMonHbIN nepeders TapudHbLIX NAAHOB C
onucaHnem ux ycnoBuii npusegeH Onepatopom Ha cailTe www.sevstar.net.

6.2. Tapudbl Ha Yciyru He BKAOYAIOT pasmep nnatexen, onnaunsaemoix ABOHEHTOM B NnoNb3y TPETLYUX NNLL
npw onnate Yenyr Onepatopa (6aHKOBCKUX KOMMCCUIL, KOMUCCHUI NAATEXHBIX CUCTEM U T.4.).

6.3. Tapudbi Ha Ycnyrv BkatoyaioT B cebs see cbopbl 1 Hanoru, pelicTsytowme Ha Tepputopumn Poccuiickon
depepaumnm.

6.4. B onucanumn TapudHoro nnawna (tapuda) YKa3aHa MaKkCMMasbHO BO3MOXHan CKOPOCTb A0CTYNa B CeTb
ViHTepHeT (Bxoaswas/muexoaawasn). laHHas CKOPOCTb He ABNAETCA rapaHTUPOBAHHO CTabUALHOW U MOXeT
HE3HAUNTE/IbHO CHKATLCA B 3aBMCMMOCTM OT CKOPOCTU Nepeaady AaHHbIX Y BbILIECTOALMX OnepaTopos
CBA3W, HArPY3OK Ha /INHWN Nepesaun AaHHbIX U HarPysKKM Ha cepsepax, NPesoCTaBAKOLLMX cepsuc. Takxke
Ha CKOpPOCTb Aoctyna B ceTb MHTepHeT Ha ABOHEHTCKOM ycTpolicTBe ABOHeHTa (komnbloTepe, Tenedokne,
niaHweTe v T.4.) OKasbiBaeT BAUAHUE ceTesoe obopyposaHne AboHeHTa (MaplipyTU3aTop), 3aHATOCTL
paagnosdupa B gome (Npu UCNOML3OBAHUM NOAKAIOYEHUA yepes ycnyry Wi-Fi), konmuecrso nons3osareneit
AboHeHTa 1 ucnpasHan paboTta camoro ABOHEHTCKOro ycTpoucTea AboHeHTa.

7. Onnara Ycnyr, yyer nnatexeit AGoHeHTa.

7.1. Onepatop NpousBOAUT NoakModeHne ABOHeHTa nocsie NOMyY4EeHUA NEPBUYHOrO NJIaTeKa B pasmepe
100 % OT cTOMMOCTH yCAYIrn NOAKAOYEHNUSA COTNACHO MpefickypanTa.

7.2. CtommocTb noarntodeHua obopyaoBaHua ABOHEeHTa K ceTw nepegayn faHHbiXx U cetTn WHTepHer
ABNAETCA elMHOPA30BOMN YCAYToi 1 BO3BPATY HE NOA/EHHUT.

7.3. Oneparop eXemecsuHO B pacyeTHbIN AeHb CHUMaeT C nuuesoro cyeta AboHeHTa onsaty 3a mecau B
pasmepe, npegycmoTtpeHHom B OdepTe (3asBneHum). Yenyr onnaumnsaloTcs aBaHcom. ABOHEHT nosnyyaer
YCnyrv TonbKo 8 npeaenax oriadeHHOro aBaHca, CornacHo BbibpaHHOro TapudHoro nnaxa.

7.4. Onnata Ycnyr npoussoautca 8 pybasx Poccuitckoit depepaunu,

7.5. CUCTeMON y4eTa leHeXHbBIX CPeACTs Ha cyeTy ABOHEHTa ABNAETCA BU/IMHIOBAR cucrema OnepaTopa.
Onepatop u ABOHeHT Npu B3aumopacuere bepyT 3a OCHOBY AaHHble BUNNUHIOBOI CUCTEMbI Onepatopa.
ABOHEHT MMeeT BO3MOMXHOCTb NOAYYUTD AOCTYN K CBOUM CTaTUCTUHECKUM AaHHLIM BUNNIMHIOBON CUCTEMBI
Onepartopa no fIorMHy 1 napoio Yepes JInuHbiil KabuHer.

7.6. Onnata Ycnyr npoussoantca AGOHEHTOM nyTem BHECEHUA AEHEKHbIX CPeACTB Ha PaCYeTHbIA cyeT
Oneparopa. [MepeueHb cnoco6oB ocCylecTBNEHNUA naaTexed yKka3biBatotca OnepaTtopom Ha cawTe
www.sevstar.net. [laToi onnaTel cuMTaeTcs 4arta NOCTYNAEHUA LEHEKHBIX CPefiCTB Ha pacyeTHbIN cyer
OnepaTtopa.

7.7. ExemecauHas njarta HeNpepbIBHO HauMCARETCA ABoHeHTy B Teyerue BCEro nepuopa AencTeus
Horosopa. BpemeHHoe npekpalieHne npesocTaBaeHNA yenyr, odopmnerHoe Hagnexawmm obpasom,
ocBoboxpaeT ABOHEHTa OT eXKeMecAaYHOM NnaThl.

7.8. ABOHEHT CamMOCTOATENIbHO HeCceT OTBEeTCTBEHHOCTb 3a NpaBuUNbHOCTL W CBOEBPEMEHHOCTb
NPOU3BOAMMbIX UM NJIaTexen 3a Yenyru, npeaocrasnaemoie Onepartopom.

7.9. B cnyqae ecnm o60cHOBaHHbIe NpeTeH3un oT AGOHEeHTa He nocTynatoT B TeveHue 10 kaneHgapHbIx
AHEN OT PacYeTHOrO AHA, TO YCAYru 3a NpeapIayWMi pacyeTHbIN Nepruos, CYMTAIOTCA NPEAOCTaBAEHH bIMU
OnepaTtopom B NnonHom o6veme 6e3 3amedaHnii co CTOpOHbl ABOHEHTa.

8. MNpekpauieHne/npuocraHosneHune npepocrasneHua Yenyr Onepatopom.

8.1. Onepatop umeer npaso NPeKpaTuTL/MPUOCTaHOBUTL NPeaOoCTaBeHe ABOHeHTY Ycnyr Ha ycnosuax u
B NopAdKe, npeAycMoTpeHHbIMKU [loroBopom 1 gaHHbiMu Mpasunamu.

8.2. Onepatop MMeeT NpaBo NPUOCTAHOBUTL npeaocTasneHne ABOHeHTY Yenyr B creyowmx cayyasnx:
8.2.1. NPy NOTHOM UCUYEPNAHUKN [ EeHEKHbIX cpeacTs Ha /lnuesom cuete ABOHEHTa;

8.2.2. 8 cnyyae, ecniu ABOHEHT He NONoAHAET CBOM Jlnueson cyet Ha CYMMY M B CPOKM, yKasaHHble B
TapudHom nnaxe;



8.2.3. B c/yvae HexBaTKM Ha Jinuesom cuete ABoHeHTa AEHEXHbIX CpeAcTs, HeobXoAMMbIX ANA Havana
HOBOrO pac4eTHOTo Nnepuoaa B COOTBETCTBUM C BbI6PaHHLIM TapudHbIM naarom;

8.2.4. B cnyvae npoBeaeHus Onepatopom MnaHosbIx Pa6or,

8.2.5. 8 cny4ae nepenayn AGOHEHTOM npas n obsasanHocTel no [orosopy TpeTbMUM Nuuam 6e3 nonyyeHus
npeasapnTenbHO NMCbMEHHOIO COTNIacHA Onepatopa;

8.2.6. B cny4ae aKcnnyaTaumu ABOHEHTOM TEXHUYECKM HEeNCNpPaBHbIX yCTPOMCTB, 060pyA0BaHNA u/vnu
obopyaosaHua, ycTpoiicTea, KOTOpblE He MMEIOT BbIaHHOrO B YCTAaHOBIEHHOM 3aKoHogaTenscteom PO
NOPAAKE AOKYMEHTa O MOATBEPKAGHUU UX COOTBETCTBUSA TPeboBaHUAM HOPMaTUBHbIX OOKYMEHTOB 8
chepe TEIEKOMMYHUKALMI, €CA NoCe Hanpasaerna OnepaTtopom coOTBeTCTBEHHOTO npepynpexgeHmn
AbBoHeHTy ABoHeHT He obecneumn s YCTAaHOBAEHHbIN B nNpeAynpexgeHum CPOK 3ameHy TaKoro
obopyaosanua/ycTpoiicTs;

8.2.7. B cnyyae Hapywenus ABOHEHTOM OAHOTO NN HECKONIbKUX CBOMX 06A3aTeNbCTB No Jorosopy u/unn
AaHHbIM MMpasunam;

8.2.8. B UHbIX cryvasnx, NPEAYCMOTPEHHbIX AeHCTBYIOWMM 3aKOHOAATENLCTBOM PO.

8.3. TMpuocraHoBneHue Onepatopom npepocrasneHus Yenyr  Ha  ocHOBaHMM U B cnyyasx,
MPEAYCMOTpeHHbIX M. 8.2. HacToALwmX Mpasun, He ocsoboxpaer ABOHeHTa oT o6A3aHHOCT onnaunsath
€MEMECAYHbIE NNaTeXkn 3a Takue YCIyru B TeuyeHue Beero CpoKka peiictBusa [loroBopa, a Takke He
ocsobompaaeT AGOHeHTa OT 06A3aHHOCTU NOrackTh 3a,0/1KeHHOCTL no Jorosopy.

8.4. Onepatop npekpaluaer npepoctasneHue AboHeHTy Yenyr:

8.4.1. B cnyvae otkasa ABOHeHTa oT NoNy4eHna YCayr, CoBeplIeHHOro B MopsAKe U ¢ cobnoperHnem
TpeboBaHuii, cogepamxca s Horosope u ganHbix Mpasunax;

8.4.2. B WHbIX cayyasx, NPeaycmoTpeHHbIX [loroBopom, [AaHHbIMM Mpasunamm u  geicrsyowmm
3aKoHoAaTenbcTBOM PO,

8.5. NMpexpauienne Onepatopom NPEAOCTaBNeHNA YCNYT Ha OCHOBAHMM M B CAyYasX, npeaycMoTpeHHbIX M.
8.4 HacToawmx MNpasun, He ocBoboKAaeT OT 06A3aHHOCTM NOracuTsL 3a0/MKEHHOCTL no [Jorosopy.

8.6. TlosTopHoe nogxnlodeHne AGOHeHTa K Ycnyram, npegocrasneHue KOTOpbIX  Bbifio
NPUOCTaHOBNEHO/NPEKPALLEHOD, OCYLLECTBAACTCA B COOTBETCTBUM C yCNoBUAMU TapudHbIX NaaHOB.

8.7. B cnyyae ecnu npegoctasnenue ycnyr 6b110 NpUMoOCTaHOBAEHO Ha OCHOBaHMAX, yKasaHHbiXx B . 8.2.1, -
8.2.3 Hactoawumx MNpasun, BoccTaHoBEHUe peaocrasnenna Yenyr ocywecteaserca Onepatopom nocse
nononHeHusa AboOHeHTOM cBoero /nuesoro cuera.

9. OTBeTCTBEHHOCTL Oneparopa
9.1. 3a HeucnonHenue mnm HEHaZexallee UCNOJIHEHWE CBOMX 0DOA3aTeNbCTB NO lorosopy OnepaTtop
HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO AEUCTBYIOWMM 3aKOHOAaTe/IbCTBOM PO.

9.4. OnepaTop He HeceT OTBETCTBEHHOCTD:

9.4.1. 3a ywepb nwoboro poAa, noHeceHHbI ABOHEeHTOM M3-33 yTepu n/unu pasrnawenus csomx JIormHa um
Mapons.

9.4.2. 33 ynyweHHyo npubbinb u NPAMbIE M/IM KOCBEHHbIe YBbITKM, NOHeceHHble AGOHEHTOM B nepuog
MCNONL30BaHUA AN HEUCNONB30BaHUA YCNYr ABOHEHTOM (nonHoro nan yactuukoro).

9.4.3. 3a kavecrBo Ycayr Mpv nospexaeHnax AboOHeHTCKOro o6opyaoBanHus n/Mnu coegUMHUTENbHBIX NUHWI
AboHeHTa, npu cbosx nporpammuoro obecnevenus u obopynoBaHua, He NprHagnexawero Oneparopy, a
TAKXKe B CNyvae NOXULLEHMA UM NOBPeXAeHMA 3/I0YMbIWNEHHUKAMU IMHWUIA U CTAHLMOHHbIX COOpPYKEeHUH,
“cnonbsyemeix OnepaTopom 4N NnpegocTasnexns Ycnyr no [lorosopy.

9.4.4. 3a ¢yHKUMOHUpPOBaHUME U AOCTYNHOCTb OTAE/bHbLIX CErMeHTOB ceTu WUHTepHeT Onepatop He
rapaHTUpYeT BO3MOXHOCTb WHGOPMAUMOHHOrO OBMeHa ¢ TEMW y31amMn UK cepsepamu, KoTopble
BPEMEHHO MW NOCTOAHHO HEeAOCTYNHbI Yepes ceTb NHTepHer.

9.4.5. 33 oTcyTCTBME yyeTa nnaTeka AGOHeHTa Ha ero Jlnuesom cyete B cayyae, eciu A3HHbIA NnaTex He
NOCTYNWUA Ha TeKywWwmnit cuet OnepaTtopa UM gaHHbI naaTem NOCTYNUA Ha TeKylmui cyeT Oneparopa, HO He
COAEpXan AOCTaTOYHO UHGOPMALIUK ANS ero O4HO3HAYHOMN naeHtTuduKamnu.

9.4.6. 3a obecneyeHne 6e30MacHOCTM ABOHeHTCKOro 060pyaoBaHMA | nporpammHoro obecneyenus
AboHeHTa, ucnonbayerca um ANA NonyveHus yenyr,




9.4.7. 3a He npepocTasneHue Wi HeHadneallee npepocrasnexune Yenyr npu yenosuu HacTynneHna
ntobuix obcToATenbCTs, KOTOPbI€ BO3HUKAMN He No BUHe Oneparopa.

9.4.8. 33 cogepxaHue nHbopmaumnm, KoTopas nepefaerca ero TenemaTuyeckum ceTam.

9.4.9. 3a pocToBepHOCTDL BEAOMOCTEeN, NpeaoCTaBASeMbIX AboHeHTOM.

9.4.10. 3a noBpexaeHHoe rpo3oBbIMK paspagamu obopynosaHue ABoHeHTa,

9.4.11. 3a ny6aukaumio AGOHEHTOM B CETW Nepefayn AaHHbIX U ceTh MHTePHET UM UHbIX CeTax, ¢ Hew
CBA3aHHbIX, MaTEPMaNos, KOTOPble MOTYT 3a4,e8aTb YeCTb U OCTOUHCTBO TPETbUX nny,

9.4.12. 3a yuwiepb, KOTOPbIN MOXET ObiTb HaHeceH AbBoHeHTOM TpeTbum /vtam ¢ ncnonbsosannem Yeayr,
Kak TO. KOMNbIOTEPHOE MOLWEHHUYECTBO (wnuoHax, B3/10M), HeCaHKLMOHUPOBAHHbIN aoctyn K
matepuanam, npeacTasafowLmMm KOMMEPYECKYI0, NPOMBIWNEHHYIO UK UHYIO TallHy TpeTbux Auuy,

9.4.13. 3a ywep6, KOTOPbIN MOXKET 6biTh HaHeceH ABOHeHTY TpeTbumu Anuamm npun ero JocTyne K cetu
nepenayn AaHHbIX WM ceT WHTepHeT - ABOHeHT CaMOCTOATeNbHO YyCTaHaBAMBaeT CO cBoeil CTOPOHBI
3aWNTHbIE  MeXaHWU3Mbl U CpeacTBa Ans  obecnedenns 6BesonacHoOCTH COBCTBEHHbIX AaHHbIX OF
HECaHKUMOHMPOBAHHOrO OCTYNA U3 ceTH Nepeaaqn AanHbIX 1 ceTn MHTepHeT.

9.4.14. 33 ownbKY u HENCNpasHOCTH nporpammHoro obecneyeHus, KOTOpble MOTYT BO3HUKHYTL Npu ero
paboTe 1 goctyne Kk KOMMbIOTEPHOM CeTy Nepeaayn AaHHbIX.

9.4.15. 3a orpaHuyeHue (I’IpMOCTaHOBIIEHMe) npeaocrasnenna Ycnyr ABGOHeHTy no AoCTyny K cetu
NEpenadm fanHbIX U ceTu MHTepHET, KOTOPOoe BbI3BAHO:

a) popc-mamopHbIMM obcroaTenscreamu;

6) HenpasuabHLIMY AencTBMAMN ABOHeHTa;

B) aBTOMATU4ECKUM OTKAIOYeHMeM BblAGNEHHON TMHUY BCleacTBUe nospexaeHna obopynosaHus;

r) aeicTBuamu TpeTbux nny, (opranmsaumsmu, MPEAOCTAaBNAOWMMU: MATUCTPaNbHbIE KaHanbl CBA3M,
TEIEKOMMYHUKALUMOHHbBIE  CUCTEMbI nepefayn  paaHHbIX, 3nektpoobecneuyeHue (Bkniouas BeepHble
OTKAIOYEHUA) U Npoyee).

9.4.16. B cnyyae camocToaTeNbHOM MepeycTaHoBKM ABOHEHTOM NporpammHoro obecnedexns (nmbo ero
nepeHoca Ha Apyroi KomnbioTep), Onepatop He rapaHTupyer paboTtocnocobHocTy nocneaHero.

9.4.17. Otcyrcraume vy Onepatopa TexHuuecKol BO3IMOXKHOCTU AnA OKasaHua Ycayr AboHeHTYy He asnseTcs
OCHOBaHWem 014 nofayvm ABOHeHTOM Onepatopy Kakux-nu6o NPEeTeH3ni 1 UCKOB.

9.5. OtBercTBeHHOCTL AGOHEHTa

9.5.1. B cayvae HEOMNaTbl, HenoAHOWN uau HECBOEBpeMeHHON onnatbl Yenyr ABOHeHT wu (nan)
NO/b30BaTeNb  ynnauusaoT  OnepaTopy HeYCTOMKY B pasmepe OAHOroO npoueHTa CTOMMOCTM
HEONNa4YeHHbIX, ONAYEHHbIX HE B NONHOM 06beme UK HECBO@BPEMEHHO OM/IaYeHHbIX YCAYT 3a Kaw bl
A€Hb NPOCPOYKKM BNAOTL A0 AHA NOralweHus 33[10/XK@HHOCTH, HO He Bonee cymmbl, nognexaweun onnare.
9.5.2. B cnyuae HecobnogeHus ABoHeHTOM U (1K) nonbsosaTenem Npasuna skcnayaTauun obopyaosanus
Wi HecobniogeHus 3anperta  Ha nogKnoyeHne K  ABOHEHTCKOM  /IMHUM obopynosaHua, He
COOTBETCTBYIOWLEIO YCTAaHOBACHHBIM TpeboBaHuam, Onepatop Bnpase o6paTuTbes B cya ¢ TpebosBaHuem o
BO3IMELLEHUN NPUUMHEHHbIX TaKUMKW AelCTBUAMU ABOHEHT]  (unu) nonv3losarens ybbITKOB.

9.5.3. ABOHEHT CamMOCTOATeNbHO OTBE4YaeT 3a cofepxmaHune MHbopMaLmu, nepegasaemMo UM no cetw
WHTepHerT, 33 ee AOCTOBEPHOCTL M NPAaBOMEPHOCTb ee pacnpocrpaHeHus.

9.5.4. AbBoHeHrT, nonb3yacb Ycnyramu, npepocrasasembimu Onepatopom, camocTosTenbHo oTsevaerT 3a
BPe4, NPUYMHEHHbIN ero AesHUAMMU TUMHOCTU UK MMYLLLECTBY rpaXhaH, lopuanyecKmux nuu, rocygapcrsea u
HPaBCTBEHHLIM NPUHUMNaM obwecTsa.

9.5.5. ABoHeHT 06a3yeTca He MCNoNb30BaTL obopyposanue ans:

- MaccoBbIx pacchbinok (noytossix, 1ICQ u T.M.) coobueHnit peknamHoro Xapakrepa (cnam);

- CKaHMPOBaHMA NOPTOB APYIUX CepeepoB MOAKNIOYEHHBIX K CeTn MHTepHerT;

- TeHepauun HanpaseHHOro M3bbLITOYHOro Tpaduka Beaywero K OTKa3y 4PYrvX CepBepos, NOAKAIOYEHHbIX
K CeT NHTepHer.

9.5.6. B cnydyae camocToaTenbHOM NEepPeyCcTaHOBKKU NporpammHoro obecneyeHus (nmbo ero nepeHoca Ha
Apyroi Komnelotep), OnepaTop He rapaHTupyet pabortocnocobHoctu nocnenHero,

9.5.7. 3a Bpems, B TeueHue KOTOPOro Yciyr He npefocTasisinch No BuHe AboHeHTa, exemecayHbie
N1aTEX MK 33 Takne YCAyrn HauMCNAIOTCA U B3UMaIOTCA Onepatopom ¢ ABoHeHTa 8 nonHoOMm pasmepe,




9.5.8. AGOHEHT npuHMMaeT Ha cebs BCIO OTBETCTBEHHOCTD 33 NOCNeACTBUA HECBOEBPEMEHHOrO
O3HAKOMAEHNUA C UIMEHEHNAMM AaHHbIX [1paBun U yciosuit TapudHbIX NNaHoB..

9.5.9. B cnyyae obHapymeHus OnepaTopom NPU3HaKoB HE3aKOHHOM nepenpogaxkn AboHeHTOM gpyrum
/inuam OKasblBAEMbIX eMy YCAyr no AOCTyny K CETU nepenadm AaHHbIX U Cetw WNHTepHeT, ABoHeHT oba3aH
BO3MECTUTL NOHeceHHbIR Onepatopom yuiepb.

10. ®opc-maxopHbie 06CTOATENLCTBA M 0CBOBOXAEHNE OT OTBETCTBEHHOCTU

10.1. CropoHbl 0cBOOOXAAIOTCA OT OTBETCTBEHHOCTM 33 NOMHOE WA 4aCTUYHOE HEBLINONHEHUE KN
HEHalNexallee BbiNONHeHMe 00A3aTe/NIbCTB, MPEAYCMOTPEHHBIX HACTOAWMMU MNpaBunamu, ecan oHo
NPON30WAO0 BCeACTBUE JENCTBUA POPC-MAXKOPHBIX OBCTOATENBLCTB.

10.2. MNop dopc-maxopHbiMKU 0BCTOATENbCTBAMU B Hactoawmx [lpasunax cnegyer nNoHUmatb Nobbie
06CTOATENbCTBA BHELHEr0 OTHOCUTE/IbHO CropoH xapaKkTepa, KOTopble BO3HUKAN 63 BUHbI CTOpOH, BHE uX
BOAW MNn BOMpEKU BOAM WUAKM KenaHuio CTOPOH, U KOTOpble Henb3d 6biNo HY npeaycmoTpeTb, Hu
“3berHyTb, BKAIOUAA CTUXMIHbIE ABNEHUA eCTeCTBEHHOIO Xxapaktepa (3emnetpsceHus, HaBOAHEHUS,
yparaHbl, paspyweHue 8 pe3yabraTe MOMHUM M T.M.), 6eACcTBUA TEeXHOTeHHOro WU QHTPONOTeHHOro
NPONCXOXAEHNA (B3PbIBbI, MOMapbl, BbIXOA M3 CTPOS MalluH, ocHauleHuna u T.n.), obcroatenscrsa
OBLWECTBEHHOM KMU3HW (BOBHHbIE AeiicTBuA, OBOLLECTBEHHbIE BONHEHNSA, 3NUAEMUM, 3a6aCTOBKM, BOIKOTbI 1
T.N.), @ TakXe U3JaHWe aKTOB OpraHamm rOCYAapCTBEHHOM BNACTU MAN MECTHOTO CamOyNpaBAeHUA, Apyrve
3aKOHHbIE MM HE3aKOHHble  3anpeTHble MEPONPUATUA  Ha3BaHHbIX OPraHos, KOTOpble penawT
HEBO3MOXHbIM BbInoNHeHne CtopoHamu o6asatenbcTs8 no Hactoawmm [paBunam mam NpenAaTcTByIoT
TaKOMY BbINONHEHUIO.

10.3. CropoHa, KoTopas He umeeT BO3MOXKHOCTH Hagsnexawmum obpasom BbINOAHWUTL CBOM 0b6A3aTeNbCTBa
no Hactoawwmm [lpasunam BCreacTsue AelCTBUA GOPC-MaKOPHbIX obcroaTenscTs, AoMKHa M06bIM
yAoBHbIM cnocobom yBeAOMUTb ApYrylo CTOpOHY O CyULeCTBYIOWMX NPEnATCTBUAX U WX BAWAHUM Ha
BbiNONHeHne obA3aTenscTs no Hactoswmm lMpasunam, B Tederune 10 KaneHgapHbiX AHeW C MOMEHTa
BO3HMKHOBEHWA OOCTOATENIbCTB, YKa3aHHbIX B 0. 7.1. HacToawmx lNpasun.

10.4. He yBegomneHue nnu HecsoespemeHHoe yBegoMNEHME nNpu BO3HUKHOBEHUMN UAM OKOHYaHUK dopc-
MaXOPHbIX 06CTOATENLCTB He nWaeT CTOPOHbI NPaBa cCbiNATbCA Ha HUX.

10.5. [lokymeHTOM, nOATBEPAAMOWMUM HacTynneHdne QGopc-mMarKopHbIX 0BCTOATENILCTB, ABAAETCH
3aK/04eHne ynosHOMOYEHHOro opraHa Po.

10.6. Mpu HacTynaeHUn Gopc-maskopHbIX 06CTOATENbLCTB CPOK ucnonHeHns CtopoHamu obasaTenbcTs no
[loroBopy nepeHoCUTCA Ha CPOK UX AelCTBUSA C nocneAyowmnm npoaneHnem cpoKka AenCcTBUA HacTOALLEro
florosopa ana sbinonHenus CTopoHamu CBOMX 06A3aTeNbCTB.

10.7. Ecan dopc-maskopHble 0b6CcToaTeNbCTBa AENCTBYIOT HENPEPbIBHO Ha NPOTAKEHUN 6 (LecTn) mecsLes,
Lorosop moskeT HbiTb PACTOPrHYT NO COrNACOBaHMIO CropoH.

11. Cpok peiicteun [lorosopa 1 NnopaaokK ero pacropiKeHun

11.1. Yenyrv 0OKasbiBalOTCA eXEeMEeCAYHO U CUUTAIOTCA OKa3aHHbIMM MO WUCTEeYeHUM mecaua ¢ Hadvana
OKa3aHWa yCayru.

11.2. [lorosop moxeT BbiTb PacTOprHyT Mo uHUUMaTUBe Onepatopa Ha OCHOBaHWM HeHaa/eXallero
ncnonHexna AboHneHTom ycnosuii [lorosopa w fpasun.

11.3. Ecan no ucteveHuio cpoka aeicrans [Jorosopa cywecrsyeT puHaHCOBAA 3a00/KEHHOCTb ABOHEHTa
nepeq Onepatopom, [loroBop Npu3HaeTca pacTOprHyTbiM. ABOHEHT He ocsoboxaaeTcs oT 06a3aHHOCTM
BO3MEUEHMA 3340/HKEHHOCTH.

11.4. C momeHTa 3aknouenns Hosoro [lorosopa Bce npeapigyume [lorosopa Ha oKasaHue ycayr no
AOCTYny K Ccetu nepeAayn AaHHbIX U cetm WHTepHeT mexay Onepatopom u ABOHEHTOM TepalT
OPUANYECKYIO CUNY U NPU3HAIOTCA HedeWcTBUTeNbHbIMU. Ecim y ABOHeHTa umenach Kakas aubo
3a40/KeHHOCTL neped OnepaTopom, OH 06A3aH NOracuTb TaKylo 3af0/KEHHOCTb nepepg, 3akaoueHuem
HOBOrO 40roBopa.

11.5. Onepatop 06a3yeTcs NOAKNIOYUTD obopypoBaHue ABoHeHTa K ceTu nepegayn HaHHbIX U CeTu
WHTepHeT B TeueHue 10 KaneHAapHbIX AHEN C MOMEHTa noNyyvyeHus npegonnaTsl.



11.6. fdorosop moxer 6bITb pactoprHyT noboi u3 CropoH 8 OAHOCTOPOHHEM MopAgKe B CAy4yasx,
NPEAYCMOTPEHHDIX YCN0BMAMMK HacToALero [orosopa u/mau AEVCTBYIOLMM 3aKOHOAaTeNbCTBOM PO,

11.7. B ogHocTopoHHem nopsagke Lorosop moxeTt 6biTb PacToprHyT no uHuumatuse AboHeHTa B8
CNeAYIOWNX UCKNIOUYUTENbHBIX CYYanX:

11.7.1. Hecornacue ¢ uameHeHuem Onepatopom TapudHbix nnaHos. [aHHoe npaso ABOHEHT mosKkeT
PEANN30BaTh B TeYeHWe 7 KafeHAapHbIX AHEl C MOMEHTa, KOraa OH Y3Han uaun fosmkeH bbin y3Hath o
CmeHe TapudHoro nnaHa. O pacTopeHum Horosopa AGOHEHT go/KeH yBeL0MUTD Oneparopa nucbmeHHo.
B nucemenHom ysegomnennn AGOHEHT MOKeT YKa3atb Kenaemylo aaty pacrtopxeHus Jorosopa.

11.7.2 B momeHT pacTtopxexus floroBopa no wuHWuUMaTMBe ABOHeHTa, OH obasyetca BO3BpaTUTHL
nonyyeHHoe obopygosaHue,

11.8. B oaHocTOpoHHEM nopagke HloroBop Mmoet 6biTb pacToprHyT no uHuumartuse OnepaTopa B
Cneayiolmnx cnyyasax:

11.8.1. B cnyuae ecnu Onepatop o6HapyuT, uTO AaHHble, KoTopble emy coobwwmn ABOHeHT npu
3aKkntoueHun [lorosopa, ABAAIOTCA NOMHBIMU MK eCAu OKaXKEeTCA, YTO Bafe/blibl NOMELLEHUA, B KOTOPOM
COBEPWEHO noAkMtoYeHne YCayru, He Janu CBOE COrfacue Ha MOAK/oYeHue Ycnyru. B Takom cayvae
Onepartop umeeT npaBo pacToprHyTsb Horosop, npeaynpeaus AGoHeHTa 06 3TOM He MeHee yem 3a 7
KaneH4apHbIX 4HEN 40 AaTbl PACTOPIKEHUA Horosopa.

11.8.2. B cnyyae HapyweHus ABOHEHTOM OrpaHu4YeHuit B nonb3oBaHUM  Ycnyramu, KOTOpble
npeaycmoTpeHsr n. 5.3 gdaHHbix Mpasua. lpu stom Onepartop umeet npaBo pacroprHyTs [lorosop,
npeaynpeans ABOHeHTa He MeHee Yem 3a OAuH KaneHaapHbll geHb A0 Npekpawenua [orosopa nobbim
AOCTYNHbLIM CNOCObOM CBA3N.

11.9. [loroBop MmoxeT 6blTb pacToprHyT s OAHOCTOPOHHEM MopsaAKe B C/ly4ae pacnpocTpaHeHus
ABoHeHTOM HHdOpMaLmH, ockopbaawoeid YecTb M OOCTOMHCTBO OnepaTtopa, ero napTHepos u
COTPYAHUKOB.

12. Npouwne ycnosus

12.1. [lorosop 3akntouaetcs No afpecy YCTAHOBKM MOMb30BATE/bCKOMO (okoHeuHoro) obopyaoBaHus.
ALpec yCTaHOBKM NO/Nb30BaTENbCKOrO (okoHeuHoro) obopynosaHus B cucTeme ydeta OnepaTtopa moxeT
ObiTb M3MeHEeH NO MHMUMaTUBE ABOHeHTa.

12.2. B cnydae BO3HWKHOBeHMA y AGOHEeHTa anob uam npeasoXxeHnit, ABOHeHT moeT obpaTuTbea K
Onepatopy € yCcTHbIM 3asBfieHMeM, NO3BOHMB B KONn-ueHTp Onepatopa, uan obpatutbea K Hemy
MUCbMEHHbIM 3aABNeHUeM (NpeTeHsuelt), B KOTOPOM yKasaTb CYTb Npobemsl, cBoe Uma n GpaMmuaunio, a Tak
e obpaTHbll agpec. MpeTeHsuu no BOMpOCam, CBA3aHHLIM C OTKa3OM B OKasaHWu YCAyr cBA3W, C
HECBOGBPEMEHHBIM MM  HEHAANEeNKAWMM UCMONHeHnemM 06A3aTensCTs, BbiTeKatowmx u3 [orosopa,
NPEAbABNAIOTCA B TeUeHWe 6 MeCALeB CO AHA OKasaHua YCAyr CBA3M, OTKAa3a B UX OKa3aHWU, MpeTteH3ua
paccmartpuBaeTcs onepaTtopom CBA3WM B CPOK He Bonee 60 aHelt co aHs peructpauun npereHsun. O
PE3y/NbTaTax pPacCMOTPEHUA MNpPeTeH3Uu OnepaTop CBA3M JO/MKEH COOBWMTL B NUCbMEHHOI dopme
npeabaABuBWIMM ee aboHeHTy u (unun) nonbsosatento. Ecau npeTeH3usa npusHaHa onepaTopom CBA3M
060CHOBAHHOW, HEAOCTaTKMU, BbiABAEHHbIE MPU  OKazaHuU TenemaTuyecKux ycayr cBs3W, nopajexar
YCTPAHEHUIO B Pa3yMHbIM CPOK, Ha3HauyeHHbI aBOHEeHTOM U (wnu) nonb3osarenem.

12.3. AboHeHT rapaHTupyeT Onepatopy, 4To OH BRafEeT 3aKOHHbIMM npasamu Ha nomeuieHne AboHeHTa,
rAe COBepLIanoch NOAKAYEHUE YCAyT.

12.4. Agpec gna oTnpasku anob (3ansnenHnii, obpaueHnii): 299055, r. Cesactonons, a/s 91.

12.5. B cny4ae M3meHeHUa pekBU3UTOB CTopoHbl 06A3aHbl B AecATUAHEBHbIN CPOK yBeaoOMUTb 06 3TOM
APYr Apyra.

12.6. Bce npaBOOTHOWEHMA, KOTOPLIE BO3HUKAIOT B CBA3W C ncnonHenuem Hacrosauwero [orosopa u He
YPErymposaHHble UM, perfnameHTUPYIOTCA HOPMamMu AelicTBYIoLEero 3aKoHOZaTenbCcTBa PO,

13. Nopapgok paspelweHun cnopos

13.1 Cnopel w/unu pasHornacua 6GyayT pewatbes CTOpOHamMm nyTem neperoBopoB, a B caAydae He
AOCCTMIKEHUA COTNACKA, B COOTBETCTBMU C AEWCTBYIOLIMM 3aKOHOAATENbCTBOM POCCUICKO depgepaunn.




