MpaBuna oKasaHMA yCAYr: YCNYrv nepefaun AaHHbIX U TeNemMaTUUecKme YCnyru CBasu
IOPUANYECKUM TMLAM U MHAWBUAYAIbHLIM NpeanpUHUMaTENAM

Hactoswue lNpasuna perynnpytot oTHoleHUs mexay AGoHeHToM U (Man) nonb3oBaTtenem, ¢ 0O4HOM
CTOpOHbI, 1 OnepaTopom, C APYroil CTOPOHbI, NPU OKasaHWM YCAyr CBA3W MO nepegade AaHHbIX M
TeNeMaATUYECKMX YCNYT CBA3K, UHLIX YCAYT, HEPA3PbIBHO CBA3AHHbLIX C HUMMU.

MpepocrasneHne Onepatopom ycayr nepeAayn AaHHbIX W TeNemaTU4ecKMx YCAyr CBA3M
ocylwecTsnAeTca B COOTBETCTBUM C ycnosuamu [pasua OKasaHWA ycayr CBA3WM NO nepefaye AaHHbIX,
yTBepxaeHHbix [locTaHosnenunem [lpasutensctea P® ot 31.12.2021 Ne 2606, [Mpasun okasaHuua
TenemaTU4eCcKnx yCnyr CBasu, yreepxaerHHbix NocraHosneHuem Mpasutenscrsa PO o1 31.12.2021 Ne 2607
n Tpebosanmamu Pykosoaswero AoKymeHTa oTpacan «Tenematuueckme CcAyxbBbi», yTBEPKAEHHbIX
Mpukasom Murceasu Poccuu ot 23.07.2001 Ne 175.

OnepaTop npegocTasnfeT yeayru nepeadu 4aHHbIX U TeleMaTUyecKux yCayr CBA3WM Ha OCHOBaHWUM
CAenyowmnx NTNUeH3nim:

JIMueHsna Ha oOKasaHwe TenemaTMyecKux YCNyr cBAsu, BbigaHHoN degepanbHol cnyxboi no
Hagsopy 8 chepe €BA3N, MHPOPMALMOHHDBIX TEXHONOMMIA M MACCOBbIX KOMMyHMKaumit Ne 177073, cpok
aevcrsuna ¢ 14.11.2019 r. no 14.11.2024 r.

JinueHsna Ha okasaHue yCnyr CBA3M MO nepejavye AaHHbIX, 3@ UCKIOYEHUEM YCAyr CBA3W MO
nepejave AaHHbIX ANA Uenei nepegayu ronocosoit UHGopmaumm, BolgaHHon PenepanvHoit cnyx6omn no
Hagsopy 8 chepe cBA3N, MHOOPMALMOHHBIX TEXHOMOTHMIA U MacCOBbIX KOMMYHuKauuin Ne 177075, cpox
aevcreua ¢ 14.11.2019r. no 14.11.2024 .

1. Ucnonb3yembie TepMUHDI U ONpeaeneHuns

TepmunHbl, Ucnonb3yemble B HacToawwmx MpaBuiax okasaHua YCAyr: ycayrv nepefaun AaHHbIX v
TenemaTudeckue yCnyru CBasu, MMEIOT 3Ha4YeHuA, npuseseHHble HUKe., MHble TepMUHBI, HEe PacKpbiTble B
3TuX Mpasunax MMeIOT 3Ha4eHUs, NPeyCMOTPEHHbIE B AeHCTBYIOWEeM 3akoHoaaTenscrse PO,

B atux lpaBunax OKasaHMA yCAyr: yciyru nepefauv AaHHbiX UM TeflemaTUyecKue yCayru CBA3M
TEPMUHbBI yNnoTPebNAIoTCA B CAEAYIOLLEM 3HAYEHUN:

ABOHEeHT - nonb30BaTe/lb, C KOTOPbIM 3aK/NOYEH BO3ME3LHbIN 4OTOBOP 06 OKasaHUM YCAYr CBA3U C
Bble/IeHMeM YHUKANbHOTo KOAa naeHTUPUKaymu.

ABOHEHTCKaA IMHUA - IMHUA CBA3W, COEAMHAIOWAR NONb30BaTeNbcKoe (OKOHeYHoe) obopygoBaHue C
Yy310M CBA3U CETU Nepesayun gaHHbiX.

A6OHeHTCKMI nMHTepderc - TeXHUKO-TEXHONOTUYECKME NapameTpbl GU3NHECKMX Leneit, CoeduHAOLMX
CpeacTBa CBA3WM onepatopa CBA3KM C¢ obopyposaHuem, a Takke GOpPManu3oBaHHbI Habop npasua ux
B3aMMOLencTeuA.

AKTUBaUMsa ycnyr - sbinosiHeHne OnepaTopom AeiCTBMIA, KOTOpbie NpesocTaBnaoT ABOHeHTy AocTyn K
3aKa3aHHbIM um Ycayram.

[loroBop — NWCcbMEHHbIR A0rOBOP Ha OKasaHWe TeNeMaTUUYEeCKMX YCAyr CBA3M, KOTOPbLIM 3aknouyaeTca
mexay AboHeHTom 1 OnepaTtopom.



dononHutensHble ycnyrn — ycayrm OnepaTtopa, KOTOpble He BXOAAT B COOTBETCTBYIOWMI BblBpaHHbIM
ABoHeHTOM TapudHbIi nMnaH M 3aKasblBaloTcA ABGOHEHTOM OTAENbHO B YCTAaHOB/AEHHOM ANA
CoOoTBETCTBYIOWeN [JONoNHUTENbHOW YAy nopaaKe.

ExkemecAuHbil nnatex - npefycMoTpeHHas TapuoHbIM nnaHom aboHEeHTCKas nnata W/MAuM MHOM
GUKCMPOBAHHBIA eXXEeMECAYHbIA NnaTex 3a YCAyru u/uau [LOnNoAHUTENbHbIE YCAYTU, NPefoCTaBnsemble
OnepaTtopom B TeYEHMe pacyeTHOoro nepuoja.

/nuesoit cuert - cyeT B aBTOMaTU3MPOBaAHHON cucTeme pacyeTos OnepaTtopa, Ha KOTOPOM PUKCUPYIOTCA
naatexun AGOHEHTa M CyMMbl AEHEXHDIX CPEACTB, CMMCAHHbIX C NlaTexkeit ABOHeHTa B KauecTBe onnaTbl 3a
Yenyru. JInueBon cyet uMmeeT YHUKa/bHbIA Homep.

NnyHbiit kaburert - seb-cTpanuya Ha Calite Onepartopa, KOTOpaa MMEET CTaTUCTUYeCKYo MHdopmauuio 06
obbeme nonydeHHbix ABOHEHTOM YCAyr, Tekyllem COCTOAHUM JIMueBoro cueta ABOHEHTa M UHYIO
nHpopmaumto.

Onepartop — Ob6wecTBo ¢ OrpaHWUyYeHHOI oTBeTcTBeHHOCTbI0 «CeBCrap MCIC», KOTOopoe UmeeT Npaso Ha
oCywiecTsneHne AeATeNbHOCTY B chepe TeNeKOMMYHUKaUMA,

MepBUYHLINA NNaTeX - NNaTeX 3a OPraHNU3aLMIo NOSK/IOYEHNA K CeTU nepejaun AaHHbIX U ceTu MHTepHeT
Ana npepoctasneHns ABOHEHTy 3aKasaHHbIX UM YCayr, KoTopble onnadmsaioTca ABOHeHTOM nocne
3aknioyeHuna [lorosopa npu 3akase AGOHEHTOM COOTBETCTBYIOWLEro Habopa TeslemMaTUYeCKUX yCayr,

Monb3oBatenb - NONb30BaTeNb TENEMATUHECKMX YCAYT CBA3M AB/AIOWMKCA /NIMLOM, 3aKasbiBalowmm u (uan)
MCNONb3YIOWMM TeleMaTUYECKUE YCIYTH CBA3Y.

MomeweHne AboHeHTa - nomeweHue, npuHagnesawee ABGOHEHTY Ha npase COBCTBEHHOCTU WAW
ncnonbsyemoe ABOHEHTOM Ha UHbIX MPaBOBbIX OCHOBAHUAX.

Pac4éTHbiil AeHb - AeHb MecaLa, B KOTOPbIN NMPOUCXOAUT HaUMCAEHMe 3a TapudHbIN NNaH U eXeMecAUYHble
ycnyrn. PacueTHbi geHb Bbibupaetca npu nogknoyeHUn aboHeHTa M MOXeT ObiTb CamoOCTOATE/NbHO
n3meHeH abOHEHTOM B IMYHOM KabuHere.

Pac4éTHbI nepuop - nepuos NPefoCTaBAEHUA YCAYT, HaYMHAWMNACA B PAaCYETHLIA AeHb TeKywero
mecaua v ANAaumMnCca A0 pacyeTHOro AHA Mecsla CNeAYIoLLEero 3a PacHeTHbIM.,

Cait Oneparopa (Calit) - caiit Onepartopa B ceTu IHTepHeT No agpecy: www.sevstar.net

CropoHa - Onepatop unu ABOHEHT, B 3aBUCUMOCTY OT KOHTEKCTa.

CropoHbi - OnepaTtop M ABOHEHT.

Tenemaruueckue ycnyru CBAasu - ycnyru CBA3u, HEPa3pbiBHO CBA3AHHbIE C YC/Ayramu CBA3M MO nepegaye
AaHHbIX, BKAOYaoWwme B ceba: focTyn K cetu csasu OnepaTopa; 40CTyn K MHPOPMaLMOHHBIM CUCTEMam
cetTn «MHTepHeT», B TOM 4ucae K cetm WUHTepHeT; npuem W nepepayy TeNemMaTUYeCKMX 31eKTPOHHbIX
coobuiennit, KoTopble npegocTaBasoTcs Onepatopom ABOHEHTY B COOTBETCTBUM C  YCAOBUAMM
aeuncreyromx TapndHbIX NNaHOB.

TapudHbiid NNaH — COBOKYMHOCTb LLEHOBbIX YCA0BUIA U TapudoB, yYCTaHaBAMBAOLWMX 06beM 1 CTOMMOCTb
ycayr, npasuaa ux npumeHeHus, cnocobsl pacuetoB, 0cOBeHHOCTU TapudUKaummn, U MHas nHbopmauma,
KoTopas yreepxaaerca OnepaTtopom camocToaTenbHo, u nybaukyertca Ha Caitte OnepaTopa.

Ycnyru cBasu no nepefaye AaHHbIX - YCAYTY CBA3K NO nepegaye AaHHblX, 32 UCKAIOYEHUEM YCNYT CBA3K MO
nepefaye AaHHbIX ANA  Uenel nepegayn ronocoson  uHbopmauuu, KOTOpblie npesocTaBAAaloTcA
Onepatopom ABOHEHTY B COOTBETCTBUM C YC/IOBUAMM AeNCTBYIOWMX TapudHbIX NNaHoB.

2. Obuwue nonoxeHusa

2.1. Nannbie MNpasuna pa3paboTaHbl B COOTBETCTBUM C AEWUCTBYIOWMM 3aKOHOAaTenbcTBOM PO,

2.2. [anHbie [pasuna oKkasaHua YCAyr: ycayru nepefaun AaHHbIX W TeNemaTUHMecKue YCayru CBA3M
PerynivpyroT OTHOWEHUA B CBA3K C npegocTasneHnem Onepatopom ABOHeHTY Ycnyr u [JononHuTeNbHbIX
YCAyT.

2.3. Bce ycnosusa, yCTaHOB/AEHHble B AaHHbIX [paBunax, asasaoTca obasarensHoiMu ana ABoHeHTa U
Onepatopa. Mepes Havyanom nonyyeHus YCayr Kaxabii ABOHEHT 06A3aH 03HaKOMUTLCA C YCA0BUAMM
HacTtoawmx Mpasun. Ecin ABOHEHT He cornaceH C YCAOBWMAMM, OH He BMpaBe NoNb30BaTbCA YCAyramu.



CooTBeTcTBEHHO, ABOHEHT, NognucaBLLniA [JoroBop, cuMTaeTca 03HaKOM/IEHHbIM 1 COTNaWAeTCA CO BCEMM
ycnosuamu Hactoawmx fpasun.

2.4. Ycnosua lpasun onpegensatotca OnepaTtopoM CamMOCTOATENbHO B COOTBETCTBUU C TpeboBaHnaMHM
AEeNCTBYIOWLero 3akoHopaTenbcrsa P®. Ycnosus Mpasun moryt 6biTb U3MeHeHbl OnepaTtopom ¢
obasatenbHbIM onoBelermem 06 aTom ABoHeHTa Ha Caitte Onepartopa www.sevstar.net.

2.5. Mapametpbl Ycayr, npegocrasasembix AGOHEHTaM, ONpeaenstoTcA YCAOBUSMU COOTBETCTBYHOLLNX
TapudHbIX niaHos,

3. AyreHTMPMKaAUMOHHbIE AaHHble

3.1. ina pocryna k Ycayram ABOHeHT 1 (unu) nons3osatens MCNONL3YIOT AYTEeHTUDUKAUUOHHbBIE AaHHbIe,
33 COXpaHeHue KOHOUAEHUMANLHOCTU KOTOPbIX HECYT OTBETCTBEHHOCTb CaMOCTOATENbHO. ABOHEHTY K
(M) nonbsosaTento 3anpewaeTcA UCMOAb30BaHUE AyTEHTUDUKALUOHHBIX AAHHBIX TPeTbux Uy Aans
AocTyna K Ccet nepejayn  [adHbIX, a TaKke 3anpewaeTca pPacnpoCTPaHATb Takue fJaHHble B
obuwesocTynHbIX  pecypcax ceTu MHTepHeT (dopymbl, AOCKM OBbABAEHMN, 4YaT W T.0.). ABGOHeHT
CamMOCTOATENIbHO HeCeT OTBETCTBEHHOCTb 3a BCe [eicTBuAa B ceTM WHTepHeT, MpousBefeHHble nog,
AYTEHTUDUKALMOHHBIMU AaHHbIMU ABOHEHTa MM CaMUM AU NONbL30BATENEM.

3.2, Ann naeHTMUKauunm AbBOHeHTa, a Takxe ansa coBepLieHuns aencrsni no
NOAKNIOUEHNIO/M3MEHEHMIO/OTKIOUeHUIO Yenyr npu obpaleHnun ABoHeHTa B KOA-UeHTp, Onepatop
Bnpase 3anpocute y AboHeHTa n (Mnn) nonblosartens: Homep [orosopa, AyTeHTUDMKALMOHHbIE AdHHbIE,
agpec yCTaHOBKM Mo/b30BaTeNbCKOro (OKOHEYHOro) obopyaosaHms.

3.3. UpeHTuduKauma nonb3osatena ocyliectanserca Onepatopom nyTem yCTaHOBAEHUA GamMUANK, UMEHM,
OTYeCTBa (NpM HaNMuMM) Nonb3OBaTeNs, MOATBEPHAAEMbIX AOKYMEHTOM, YAOCTOBEPAIOWMM /MMHOCTD,
b0 MHbiM cnocobom, obecneunBaoLMM LOCTOBEPHOE YCTaHOBIEHUE YKa3aHHbIX CBEAEHUI, B TOM Yucae
C ucnonb3oBaHmem deaepanbHOW rocyAapcTBeHHOW WHOOPMaUMOHHON cucTembl "EfuHan cuctema
naeHTudMKaumm M aytenTudukaumn B uHdpacTpyktype, obecneumsawoweil  MHPOPMALUOHHO-
TEXHONOTUYECKOE B3aumopencTene MHOOPMALMOHHbBIX CUCTEM, WMCNONb3yembiX ANA MpeaocTaB/ieHna
fOCYAAPCTBEHHbIX M MYHUUWUMNANbHbLIX YCAYr B 3N1eKTPOHHON d¢opme” (ganee - eauHas cucrema
MAEHTUOMKALMK), MAK JOCTOBEPHOE YCTaHOB/IEHWE aBOHEHTCKOrO HOMEpa, Ha3HaYeHHOro NOMb30BaTENO
B COOTBETCTBUM C AOrOBOPOM 00 OKasaHUW ycayr NOABUNKHOW paanoTeneGOHHON CBA3M, 3aKAIOYEHHbIM C
onepaTopom CBA3W.

NpoeHTuduKauma OKOHEUHOro 060pYA0OBaHUA OCYLLECTBAETCA CPACTBaMM CBA3M ONepaTopa CBA3W NyTem
onpesieNeHna YHUKanbHOro naeHtudukatopa obopyaosaHus ceteil nepenadm AaHHbIX.

4. Nopapgok sakntoveHun florosopa

4.1. OnepaTop noAaTBepjaeT/He NOATBEPKAAET (B CAyyae TEXHMYECKONH BO3MOMKHOCTU) BO3MOMHOCTH
OKasaHWaA faHHbix Ycayr ABoHeHTy, npucsansaeT ABOHeHTy nepcoHanbHbii Homep [lorosopa, M
038y4nBaeT ABOHEHTY 3aMpoC Ha MepcoHanbHble AaHHble, Heobxogumble ONA 3aKNIOUYEHWA A0ToBOpa.
OpHoBpemeHHO ABOHEHT 03Hakamnusaetca ¢ [paBunamu, KoTopble pasMelleHbl Ha OPULIMANBHOM CaiTe
Onepatopa www.sevstar.net.

4.2. ABOHEHT onnaunsaeT BbibpaHHble YCAYTM COrNAcHO MX CTOMMOCTM, yKasaHHOMW B pelickypaHTe e,
pasmelleHHOM Ha oduumnansHom calite OnepaTopa www.sevstar.net.

4.3. B cuny NOCTOAHHOrO COBEPLIEHCTBOBAHMA TEXHONOMMM OKasaHuusa Ycnyr, OnepaTtop Brpase U3MeHATb
ycnosus Mpasua, Ny6anMKya yBeAOMNEHUA O TaKUX U3MEHEHMAX Ha caiiTe www.sevstar.net v 8 JIMuHOM
kaburete He meHee yem 3a 10 aHelt 4o BCTyNAEHUA M3MeHeHMI B cuny. Mpu aTom OnepaTop rapaHTupyer
M NOATBEPXKAAeT, 4YTO Hactoaulas pegakuua [lpaBun sasnsetca eNCTBUTENbHON € MOMeHTa eé

yreepxaeHua Onepatopom. [laTa yTBepAeHUA YKasaHa B BepXHEM NpasoM yr/y Nepsoi CTpaHuubl
Mpasun.




4.4. Npn 3akntodeHumn forosopa o6 okasaHuu ycnyr casM, OnepaTop 06a3aH MAEHTUGULMPOBATL UL,
nmetoulee HamepeHue 3aKkNI4NTL 4OroBOP 06 OKa3aHWK yCNyr CBA3M, YCTaHOBUB CAeAyIoWMe AaHHbIe:

a) B OTHOWEHWUN MHAMBWAYANbHOTO NPEANPUHUMATENA - GaMUNIO, UMA, OTYeCTBO (npw Hanuuuu), nary
POXAEHNA, DPEKBU3UTBI [OKYMEHTA, YAOCTOBEPAIOWEro ero AMYHOCTb, OCHOBHOM [OCYyAapCTBEHHbIN
perncTpaLyoHHblit Homep;

0) B OTHOLWEHWUN OPUANYECKOTO NLA - HAMMEHOBAHME (dbvpmeHHOE HaMMeHOBaHWE) OpraHn3aLuu, MecTo
HaxOM/AEHNA, OCHOBHOW TrOCYAapCTBEHHbIA PErMCTPALMOHHBIN HOMEp, MAEHTUPUKALMOHHBIA HOoMep
HanoronnartenbuimKa.,

4.5. NpeHtudukauma nuua, MMENLWero HamepeHue 3aKAlouYnUTb forosop 06 OKasaHWW yCAyr cBaA3w,
NPOBOANTCA OAHNM U3 CeayoULIMX crnocoboB:

a) NpoBepKa AOKYMEHTOB, NPeAYCMOTPEHHbIX HACTOALLUMMU Mpasunamu, NpeacTaBAEHHbIX UYHO NULLOM,
UMEIOUIMM  HamepeHue 3ak/lounTb Jorosop 06 OKasaHWM yCAyr CBA3M, OnNepatopy CBA3W WM
YNO/THOMOYEHHOMY UM TPETbeMY NULLY;

6) npoxoxaeHune ayTeHTUdUMKaUMK B eAUHON cUCTEME MOEHTUDUKALUN NULOM, UMEIOWMM HamepeHue
33KNIOUMTL A0TOBOP 06 OKasaHWW yCAyr CBA3W C MCNOAb30BAHWEM YCUAEHHOW KBaAUGULMPOBaHHOI
3/1@KTPOHHOM MOAMUCH MW NPOCTON BNEKTPOHHOMR NOANMCK NPU YCAOBIUM, YTO MPU BblZade Kaloua npocToi
3NeKTPOHHOM NOANMCU NIMHHOCTb GU3UYECKOTO INLLA YCTaHOBAEHA NPU SIMHHOM NPUEME;

B) MCNO/Nb30BaHME YCUNEHHOMN KBaNUPULMPOBAHHOI 3NeKTPOHHON nognucu;

r) Mcnonb3osaHKUe eAMHOrO NOPTana rocyAapCTBEHHbIX U MYHULMAAbHBIX ycnyr;

A) vcnonb3osaHne UHGOPMALMOHHBIX CUCTEM [OCYAAPCTBEHHBIX OpPraHoB Npu HaAWuYUM NOAKNIOYEHUA
Onepatopa K 3TMM CUCTEMamM uYepe3 eaMHYI0 CUCTEMY MEeXBEAOMCTBEHHOrO 3NEKTPOHHOTO
B3aUMOEeNnCcTBUS.

5. Tpasa 1 o6asaHHocTU CTOPOH

5.1. AboHeHT 06Aa3aH:

5.1.1. Mpu nonyvenuu Ycayr cobniogatb MNOAOKEHUR lorosopa, pganHbix [pasun u aeicTyoWero
3aKoHopatenbeTBa PO, a Takke 06WENpUHATLIX HOPM paboTbl B ceTM UHTepHeT, HanpasAeHHbIX Ha To,
4TOObI AEATENBHOCTb KAXKA0r0 NOMb30BaTeNs ceT MHTepHeT He Mewana paboTe MHbIX NoNb30BaTENEN.
5.1.2. CBoeBpeMeHHO BHOCUTbL NNaTy 3a okasaHHble Ycayrn B obbeme, nopsaxe v CPOKMU, onpefeneHHole
Mpasunamu v Tapudamu (ykasaHHbimMu 8 MpeiickypaHTe).

5.1.3. Obecneyntb GecnpenaTCTBEeHHbIA AOCTYN PabOTHUKOB OnepaTtopa K TEeXHUYECKUM MOMeleHNAM
3A2aHuA, BKAIOYAA KPOB/IO 34aHNUA, YepaauHoe nomelleHune (TeXHUYECKUit aTax), noaBanbHoe nomelleHue,
STaXKHble INEKTPOLMTOBbIE C LeNblo Pa3meLleHna CpeacTs U aboHEHTCKOW NIMHUM CBA3M, HEoBX0aNMBbIX
ANA OPTraHM3aLnK TEXHONIOTUYECKOTO NoAKMo4YeHNA ADOHEHTa, a Takke obecrneunTb 3HeprocHabxeHnem
pasmelleHHble CpeacTsa M nnHuK cBasn Onepatopa. Takxe, ABoHeHT o6s3aH obecneuntb oxpaHy
aboHeHTCKOM NHUK cBA3M, KOTOPan pasmelleHa B 34aHUM AGOHeHTa.

5.1.4. Tlony4aTb W uuTaTb  ALMMHWUCTPATMBHbIE  COOBLIEHUS Onepatopa, pacnpocTpaHaemble
HeNnocpeaCTBEHHO Yepes cauT www.sevstar.net. Cuctemarnuecku, He pexxe 1 pasa 8 7 (cemb) KaneHaapHbix
AHeR, nposepaTb Hanuume coobuieHnit Onepatopa Ha Caiite Onepatopa, Ha cTpaHuue B JIMuHOM KabuHeTe
AboHeHTa. ABOHeHT NpuHMMaeT Ha cebA BCIO OTBETCTBEHHOCTb 3a rnocneacTBuMA HeCcBOEBPEMEHHOrO
O3HakomneHus ¢ obbimn coobuieHnamu Onepatopa Ha CaiiTe Onepatopa, Ha cTpaHuue JIM4yHoro
KabuHeTa ABoHeHTa.

5.1.5. CornacosaTb ¢ Bnagensuamu (cosnagensuem) nomelleHna, B KOTopom OyneT OCyuwlecTBAATLCA
nogknoueHne obopyaosaHua ABoHeHTa, nposegeHue Onepatopom Kabeneit u BbINOAHEHWE
noaKaYeHna K Ycayram,

5.1.6. Cobnopate TpeboBaHWUA K OKOHEUHOMY OBOPYAOBAHMIO — KOMNbIOTepy (M MHbIM yCTpOMCTBaMm),
npuHagaexawemy ABOHeHTy:

5.1.6.1. ina nogknioverus K Yenyram ABOHEHT JOMKEH UMeTb paboTocnocobHbi KoMnbIOTEp ¢ ceTeBoil
KapToW, a npu NOAKNOYEHUM C UCNONL3OBAHUEM KabenbHOoro Mmogema KomnbloTep ADOHEHTa Ao/KeH




MMETb KOHQUTYpaumio, COOTBETCTBYIOWYIO TPeBOBaHWAM, YKa3aHHbIM B JOKYMEHTaUMU Ha KabenbHbiit
MO EM.

5.1.6.2. Ha KomnbioTepe ABOHEHTa A0/KHbI OTCYTCTBOBATDL annapaTHbie KOHGANKTDI.

5.1.6.3. Ha rkomnblotepe AbGoHeHTa [0/MKHA OblTb KOPPEKTHO YCTaHOBAEHa OnepaumMoHHas cucTema
(Windows XP/7/8/10). B cnyyae ycTaHOBKM Apyrux onepaumoHHblX cuctem (Unix, DOS, 0S/2) aboHeHT
CamoCTOATe/IbHO OCYWECTB/AAET HACTPOMKY NPOrpaMmMHOro obecnedyeHus ONA NOAKNIOYEHUA K CeTu
Onepatopa.

5.1.6.4. AboHeHT flo/KeH NPefOoCTaBUTb SOCTYN K Pecypcam yCTaHOB/IEHHO OnepaLyoHHO cUcTeMbI A
YCTaHOBKM NporpammHoro obecneyeHus ceTeBoi KapTbl ¥ KOHGUIrypuposanua TCP/IP coeanHeHus.

5.1.6.5. AGOHEHT AO/KeH NpPefoCTaBUTb MHCTANNALMOHHBIA KOMANEKT (AMCTpUBYTUB) YCTaHOBAEHHOM
OMNepaunoHHOW CUCTeMbl [ONA8  YCTAHOBKU Ha €ro  KOMAbIOTEP HeoBXOAUMbIX  AOMOAHUTE/bHbIX
KOMMNOHEHTOB,

5.1.6.6. OTBETCTBEHHOCTb 3@ BbLINOJHEHME NWUUEH3UOHHbLIX COrNaleHui B CBA3M C MCNOAb30BaHWEM
nporpammHoro obecneyeHns CTOPOHHUX pa3paboTumKos HeceT ABOHEHT.

5.1.6.7. Onepartop He nNpeaoCTaBAfeT U HE PacnpPOoCTpaHaAeT nporpammHoe obecneyenue. MocTaBKa UHOTO
nporpammuoro obecneyeHWs BO3MOMKHA B PAaMKax OTAE/bHbIX COFNAWIEHW OTHOLUEHMIA CTOPOH UAW
npeanoxexHui OnepaTopa.

5.1.6.8. B pamkax [orosopa Onepatop obecneunsaer nogknodeHne K Ycnyram u GyHKUMOHMPOBaHUE
coeAnHeHNA TONbKO Ha KomnbloTepe ADOHEHTa, HEenocpeACTBEHHO MOAKNIOYEHHOM K KOMMYTaTopy
OnepaTopa. ObecneyeHne HacTPONUKU U GYHKUMOHUPOBAHWA NOAKNIOYEHUA NIOKANbHOMN BbIUUCAUTENBHOMN
cetn AboHeHTa K y3ny Onepatopa 1ubo KoMnbloTepa, UMEIOLLEro A0CTYN K KOMMYTaTOPY Yepes JIOKanbHYIo
BbIYMC/INTENbHYIO CeTb, He BXOAMUT B npegmeT [lorosopa.

5.1.6.9. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTy obopyaoBaHua, NPUOBPETEHHOro K
yCTaHOB/MEHHOr0O  ABOHEHTOM  CaMOCTOATENIbHO  (BKAKOYAaA  BHYTPUKBAPTUPHYIO  KOAKCUabHYIO
nposoaKy/BuUTYyi0 Napy).

5.1.6.10. [lna nonb3oBaHUA TenemaTUYECKUMM YCAyramm cBasu ABOHeHT u (unu) nonb3osatens oHa3aHb!
npumeHaTb 060pyA0BaHKE, B OTHOLLIEHUM KOTOPOrO B COOTBETCTBUM CO cTaTbell 41 DenepanbHoro 3akoHa
"O cBA3K" OCYLLECTBNEHO NOATBEPXAEHUE COOTBETCTBUA CPEACTB CBA3M TEXHUYECKOMY perfaMeHTy,
NPUHATOMY B COOTBETCTBMM C 3aKoHOoAaTenbctsom Poccuitickoit  depepaum 0 TEXHUYECKOM
perynnposanun, u TpebosaHuAM, NpesycMOTPEHHbIM HOPMAaTUBHbIMM NPaBOBbLIMKU akTamu MUHUCTEpPCTBA
UMPPOBOro pasBUTUA, CBASU W MacCOBbIX KOMMYHMKauui Poccuiickoit ®depepaumn no sonpocam
npUMeHeHUa CpeacTs CBA3MK.

5.1.7. TpuHumate Heobxoaumble mMepbl N0 3awure cobcrBeHHOro 06oOpyaOBaHMA OT BPEAOHOCHOTO
nporpammHoro obecneyeHus, NpenaATCTBOBaTb PACNPOCTPAHEHMIO CNama U BPeAOHOCHOIo NPOrpammMHoOro
obecneyenHns co csoero 0b6opyaoBaHua.

5.1.8. 3agomkernHocTb ABoHeHTa no 6unnuHroBoit cucteme OnepaTtopa A0/MKHA OTCYTCTBOBaTbL (onsiaTa 3a
npefocTasBaaembie YCAYru OCYLLeCTBAAETCA aBaHCOM).

5.1.9. Ysegomnatb Onepatopa 06 OTCyTCTBMM yCayr, B TOM uucie BCaeacTsue nospexpaeHus Cetu
Onepatopa unu cbosa obopygosanua OnepaTopa.

5.1.10. He cosepwatb Kakux-nubo peicTeuii, NpegycmaTpUBalOWMX YCTAHOBAEHHYIO B P® yronosHyw,
aAMUHNCTPATUBHYIO OTBETCTBEHHOCTS.

5.1.11. He ponyckaTb ncnonb3osaHua cobcTBeHHOro 060pyA0BaHMA M UHBIX YCTPOMCTB, obecneynsatomx
nofyvyeHue ycnyr, ANAa COBeplUueHUA NPOTUBOMNPABHbLIX AEUCTBUMWA, a TaKKe B Lensax, NpoTusopeyalimnx
nHTepecam 6e30nacHOCTU roCyAapcTBa, Hapylwalwmx obLecTBeHHbIN NOPAAOK, NOCATaloWNX Ha YecTb,
AOCTOUHCTBO TpaXaaH, ANnAa npeaHaMepeHHoro co3aanua HeyaobcTs npodum AboHeHTam, uamn cnocobom,
KOTOPbIN MOXET YCNOXKHUTL UCMOb30BaHMe yeayr Onepatopa UHbiMM aboHeHTamu. ABOHeHT obasyerca He
AONYCKaTb AEUCTBUIA, KOTOPbIE MOFYT CO34aBaTb Yrpo3y AR 6e30nacHOCTU IKCMAyaTaunu TeNemMaTUYeCKMX
ceTelt, nopaaep)XaHUA UX LLENOCTHOCTU W B3aMMOAENCTBMA, 3almTel MHPOPMALMOHHON 6e3onacHocTU
CeTen, He BbINOMHATD MOAEPHM3ALMIO W/UAU NPOrpammMUMpOBaHMA CBOEro 0BOPYAOBAaHWA, YTO MOXKET
Kakum-nmbo obpasom noBAMATL Ha TapuduKauuio TenemaTuyeckux ycayr B cet Onepartopa wam



HOpManbHoe ¢YHKUMOHNPOBaHME ceTeBOro 06OpYAOBaHUA, He W3MEHATb NOPALOK MaplwpyTM3aumnm
BXOAAWEro W ucxodauwero Tpaduka, He MCNONb30BaTh YCTPOWCTB M 0BopyaoBaHua, obecneynBaioLimx
npegocrasaeHne yenyr, 41a NpeaocTasBieHna TPeTbUM InLam TenemaTuieckux yeayr.

5.1.12. Obecne4nBaTtb HagNexallylo KOHOUAEHLMANBHOCTb, COXPAHHOCTb UHPOPMALMK C OrpaHNYEeHHbIM
AO0CTYNOM, B 4ACTHOCTH, ayTEHTUPUKALMOHHDIX AaHHbIX, @ TaKKe 3alWUTY Takoih MHOOpMaLMK OT TPETbUX
Ny, B 4aCTHOCTH, OT 3/10YMbILWIEHHUKOB, Xakepos 1 Tomy nogobHoe. K Takoit MHGopmaLmum OTHOCATCA, B
4aCTHOCTH, YHUKaNbHbIA Jlorud (login) u naponb (password) ABoHeHTa, ucnonbiyembie ABOHeHTOM ANA
AocTyna K crpaHuue finyHoro kabuHera u Ycnyr, Homep /luuesoro cueta ABOHEHTa, a TaKXKe /InvHble
AaHHble AboHeHTa. ABOHEHT HeceT BCe PWCKM, CBA3AHHbIE C MCMOAb30BaHMEM TaKoW MHDOpMaLMK C
OrpaHuYeHHbIM O0CTYNOM TPeTbUMKU NNLAMM, M CaMOCTOATEIbHO OTBEYAET 33 BCE CBA3AHHbLIE C 3TUM
ybbITKM, NpuuMHEHHDbIE emy camomy, Onepatopy, NpouYnum auuam. Ha AGoHeHTe 8 NOHOM 06beme NEeKUT
PUCK NOCNEACTBUIA YTPaTbl aBTOPU3ALMOHHbIX AaHHbIX.

5.1.13. He nepepasatb u/vnu nepenpogasatb npasa U 0bA3aHHOCTY o [orosopy TpeTenm Anuam, a Tak
K€ He UCNo/b30BaTh YC/IYr UK ee 4acTu B Lenax ny6IMYHOro nokasa, Kpome CAyyaes, NPAMO YKasaHHbIX
B [loroBope 1 TonbKO ¢ cornacua Onepartopa.

5.1.14. cnonb3osaTb OKasbiBaemble OnepaTopom YCAyr B UeNAX He CBA3aHHbIX C U3BNeYeHem npubbinu,
@ TaK »Ke He CBA3aHHbIX C OCYWeCcTB/IeHNeM NpeanpuHMmMaTeIbCKOR AeaTeNnbHOCTH.

5.1.15. He ucnonb3oBaTh BUAEO3aNUCK ayAMOBU3Ya/IbHOIO NPOU3BEAEHWUA NyTeM ero nokasa Ha mecTe,
OTKPLITOM ANA CBOGOAHOTO NOCELLEeHUs UAKM B MECTe, rAe MPUCYTCTBYET 3HAUYUTENbHOE YMUCAO /UL, He
npuHagneawmnx K obbIMHOMY Kpyry cembi.

5.1.16. He npeanpuHuMaTtb Mep N0 CaMOCTOATE/IbHOMY YCTPaHEeHUI0 HeucnpaBHocTelt obopyaosaHuA
Oneparopa, He BCKPbiBaTb, He AOMNYCKaTb MEXaHUYECKUX MOBPEXAEeHWN U He nepemellaTb ero C MecTa
NepsoHavYanbHOW YCTAHOBKY,

5.1.17. Coobuwate Onepatopy B CPOK, He npesbiwatowmi 60 gHel, 0 NpeKpaLeHn CBOUX Npas BA3AEHUA U
(nan)  nonb3oBaHMA nNOMeLEHUEeM, B KOTOPOM YCTaHOB/EHO MOAb30BaTeNbckoe (OKOHeuHoe)
obopynoBaHue, a TakKe:

- 06 “3mMeHeHUU, HAUMEHOBaHUA (GUPMEHHOrO HaMMEHOBaHMA) U MecTa HaxOXAeHUs, HauMeHoBaHue
(ppmeHHOe HaMMeHOBaHME), MEeCTO HaXOMAEHUsA, OCHOBHOM [OCYAapCTBEHHbIN pPerucTpaLMoHHbI
HOMEP, UHOUBUAYANbHBIA HOMEDP HA/IOTONNATeNbLLMKE - AN IOPUAUYECKOTO MLa;

- (8 pen. MocraHosnenus Mpasurenscrea PO ot 03.02.2016 N 57), 1 ceuaeTencTBa o rocygapcTseHHOM
perncrpaumm B KayecTBe  WUHAMBUAYANbHOrO  npegnpuHumaTtens -  ANA  UHAUMBUAYANbHOTO
npeanpuHumartens.

5.1.18. lMNpepacraBnath onepaTopy CBA3WU B TeyeHue 15 AHeN CO AHA 3aKNOueHWa Aorosopa ob okasaHum
yCNnyr CBA3W [OCTOBEPHbIEe CBEAEHUA O NULax, MCNONb3yoWmx 0bopyaoBaHne aboHEHTa - IPUAUYECKOTO
U3 (MHAMBUAYaNbHOTO NpeanpuHUMaTens), cogepxaiwme Gbammaun, UMeHa, oTyecTsa (Npu Hannuuu),
AaTbl POXKACHUA, PEKBU3NTbI AOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTL (HaMMeHOBaHKe, cepua u Homep,
AaTa BblAayn, HaMMeHOBaHWe OpraHa, BbiAaswWero JOKYMEHT, UK Kog noapasfeneHnn), a B Ciydae CMeHbl
v, ucnonb3ylowmx obopynosaHve OPUAMYECKOTO nvua (MHAUBKMAYANLHOrO npegnpuHumarens), -
npeacTaBnATb COOTBETCTBYIOUWME AOCTOBEPHbIE CBEAEHUA O HOBbIX NOMb30BaTeNAX He no3gHee 15 aHeit co
AHA, KOrga emy CTano U3BEeCTHO O Takom u3MeHeHuU. TpeboBaHWA HACTOAWErO MOAMNYHKTa He
pacnpocTpaHalTca Ha [0rosopbl 006 OKasaHWM yCcAyr CBA3M, 3ak/loyaemble B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuickoint @epepaln 0 KOHTPAKTHOM cucTeme B8 cdepe 3aKynok ToBapos, pabor,
ycnyr ana obecneveHns rocyfapcTBEHHbIX U MYHULMNAAbHLIX HYX/A W 3aKOHOAaTeNbCTBOM POCCHIACKOM
depepauum 0 3aKynkax ToBapos, PaboT, yeayr OTAENbHbIMYU BUAAMM I0PUANYECKUX ANL,

5.2. A6oHeHT umeeT npaso:

5.2.1. Mony4aTtb AOCTOBEPHYIO U UCYEPNbIBAIOLLYIO MHGOPMALMIO O NpeaocTasasembix Yeayrax
Onepatopom 8 cOOTBETCTBUM C ycnoBuamm lpasun.

005.2.2. 3akasbisatb y Oneparopa AonoaHuTenbHble Yenyru.



5.2.3. CBoeBpemMeHHO Moay4YaTb 3aKa3aHHble (OrnauMBaemble) YCAyru YCTAHOBAEHHOTO KauyecTea.
Onepatop rapaHTMpyeT npeaoctaBuTb ABGOHEHTY KauyecTBEHHble YCyru npu ycnoBuu MNOMb30BaHMA
AboHeHTOM 0BopyA0BaHNA, peKOMeHA0BaHHOro OnepaTopom.

5.2.4. TincbmeHHO yBegomnaTb Onepatopa o 11060 NpeTeH3nu, CBA3aHHOI C NOAYYEHUEM YCAVT.

5.2.5. OTKasaTbCs OT NoNyYeHna Yenyr nucbMeHHo, ysegomus Onepatopa 3a 7 gHelt npu YCIOBKWK ONaThbl
OnepaTopy $aKkTU4eCKM NOHeceHHbIX MM PacxOAoB, CBA3AHHbLIX C UCMONHeHMeM 06A3aTeNbCT8 COrnacHo
Mpasun.

5.2.6. B cnyyae nameHeHnAa cTonmocTi TapudoB 1 (Mimn) TapudHbIX NNaHOB U HENPUATUA HOBOW CTOMMOCTH,
AboHeHT ocTasnneT 3a coboii NpaBo NpekpaTuTb geictaue [lorosopa. O pactoperun Jorosopa AGOHEHT
AoMKeH ysegomuTb Onepatopa NUCbMeHHO. B NUCbMeHHOM yBedoMAeHUMM ABOHEHT MOMET yKasaTb
enaemylo aarty pactopxenus Jorosopa.

5.2.7. MNepeycraHaBNnBaTb CaMOCTOATENbHO NPOrpammHoe obecrieyeHne ana paboTbl C CETbIO nepesayu
AaHHbIX U ceTbio IHTepHeT.

5.2.8. icnonb3osaTtb cpeacTsa Kpuntorpaduu npu nepegade u/mam npueme AaHHbIX, KOTOPble OH cCuMTaeT
KOHOUAEHUMANbHbBIMMY,

5.2.9. A6OHEeHT MMeeT WHble NPaBa, NPesyCMOTPEHHbIe AeCTBYIOWMM 3aKOHO4ATeNbCTBOM PO.

5.3. AboHeHTy 3anpewtaerca:

5.3.1.  MWcnonb3osatb ceTeBble uAeHTUOUKATOPLI  Apyrux  avu,  danbcuduuMpoBaTs  ceTeBbie
MAEHTUPMKATOPBI, MCMONBL30BATb HECYLLECTBYIOLME CeTeBble UAEHTUDUKATOPSI.

5.3.2. 3aKasbiBaTb 1 NpegnaraTb PacCbUIKy CNama, paccbiiaTth Cnam.

5.3.3. Cosepwatb 1 cnocobcreoBaTh coseplieHnio N06bix AeWCTBUM, NpenaTcTylowmx pabote Apyrux
ABOHEHTOB TenemMaTU4ECKUX YCAYT UK HOPManbHOMY QYHKLUMOHWPOBaHWIo obopyaosaHua Onepatopa.
5.3.4. YyacTBOBaTh B /1106bIX ANCTBUAX, KOTOPbIE MOTYT BbiTb NPUUMHOM NPeKPaLLeHna U/ Man HapyweHue
dyHKUMOHUPOBaHUA Nt0BOro anemeHTa ceTn UHTepHer.

5.3.5. Hapywatb npasuna noab3oBaHWUA, YCTaHOB/IEHHbIE BNAAENbLEM OTAENBHOIO 31eMeHTa UHTepHeT.
5.3.6. Otnpasnatb 4epe3s ceTb MIHTepHeT MHOPMALMIO, KOTOPAA MO CBOEMY COAEPKaHWIO NPOTUBOPeYNT
TpeboBaHuAaM AENCTBYIOWLEro 3aKkoHoAaTenbcTea PO.

5.3.7. Vcnonb3oBaTb MHTEPHET AR PacnpoCTpaHeHUs MaTepuancs, OTHOCAWMXCA K nopHorpadum,
nopoYallMx 4es0Be4YecKylo YecTb, NponaraHAnMpyoWmX Hacuane 1 aKCTPEeMU3M, Pa3KUraloWwmnx pacosylo,
HaLLMOHANbHYIO UM PEIMTUO3HYLIO BPaXKAy, Npeciefylowmnx XyIMraHCkne 1 MOLWEHHUYeCcKue uenu.

5.3.8. NMepecbinats, nybankosats, nepenasatb, BOCMPOM3BOAWTL M PAcNpPOCTPaHATL obbim cnocobom
nocpeacTBOM YCAyr, nporpammHoe obecneyeHue W MHble MaTepuansl, MNOAHOCTbIO MAM YACTUYHO
3aliMlieHHble  HOpMamu 3aKkoHojaTenscTBa 06 oOxpaHe aBTOPCKOrO Mnpasa M WMHTEANEKTYaNbHOU
cobcTBeHHOCTH, 6e3 paspelleHnn BNaAenbLa Uan ero ynoaHoOMOYEHHOrO NpesCcTaBUTeNs.

5.3.9. Wcnonbsosatb WHTepHeT A/A pacnpoCTpaHeHUs HEHYKHOW MoayyaTenio Hesanpawusaemoit
nHopmaumm, cnama. B 4acTHOCTH, HELONYCTUMbBIMU ABAAIOTCA CeAYIOLMe AeNCTBUA:

5.3.9.1. MaccoBas paccbl/ika npeAsapuTesibHO HEeCOr1aCoBaHHbIX 3IEKTPOHHbIX Nucem (mass mailing) nog,
MaccoBOW PacCbiIKOM MOHWMAETCA KaK pPacCbl/ika MHOMXeCTBY noayyateneil, Tak U MHOFOUYUC/AEHHas
0TNpasKa O4HOMY MOAYyYaTeNO; NOL 3/1EKTPOHHLIMU NUCbMaMK NOHUMAIOTCA COODLWEHUA 3N1eKTPOHHON
noutel, ICQ, MmecceHAXepos v MHbIX NOA06HbIX CPeACcTB iMuHOro obmeHa nHpopmaumeil;

5.3.9.2. HecornacoBaHHaa paccbifika 3NEKTPOHHbIX MWUCEM PEKNAaMHOro, KOMMEPYeCKOro Mu
arMTauMOoHHOTO XapaKkTepa, a TaKXe nucem, KoTopble umeloT rpybble A OCKOpBUTE/IbHbIE BbIparKeHna u
npeafoxeHns,

5.3.10. Wcnonb3osaTe WAEHTUPUKALMOHHbIE AaHHble (UMeHa, agpeca, AOMMHbLI, NapoaW, HoMmepa
TeNepOHOB T.N.) TPeTbUX /ML, KPOME CAyYaes, KOrAa 3TW AWUa YNOAHOMOYMAM ABOHEHTa Ha Takoe
MCNONb30BaHue.

5.3.11. CoBepwaTb MONbLITKM HECAHKLIMOHUPOBAHHOTO AOCTYyNa K pecypcam MHTepHeT, nposeaeHus u
y4acTus B CETEBbIX aTakax M CeTeBOM B3/I0OME, 338 MCK/IIDYEHUEM Cly4aeBs, KOT4a aTaka Ha CeTeBoOW pecypc
cosepluaeTca C ABHOTO paspelleHus Bnagenbla uan agMMHUCTPATOPa 3TOro pecypca.
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5.4. Oneparop obasaH:

5.4.1. OkasblBaTb YCAYIM B COOTBETCTBMM C 3aKOHOAATENbHbIMU U UHBIMWM HOPMaTUBHbIMM MPaBOBbIMM
aKkTamu Poccuitckoin ®egepaumm, HactToawmmm MNpasunamu.

5.4.2. Obecneuntp HecnepeboiiHoe QYHKUMOHWMPOBaHWE cBOoero 0b6OpyA0BaHWA, 3a4eiiCTBOBAHHOIO B
npegocTasieHnn YCyr, B TEUEHNE BCEro CPoKa feiicTeus [orosopa, 3a UCK/IIDYEHWEeM Cly4aeB NNaHOBOTO
TeXHW4Yeckoro obcnyxuBaHua, a Takke paboT, BbI3BaHHbIX cboamu B pabote ob6opyaoBaHUA UK
nporpammHoro obecnedyeHns. MpegynpexgeHne 0 NAaHUPYEMOM NAaHOBOM TEXHWUYECKOM OTKAOYEHUU
NpousBOAMUTCA Ha caiTe www.sevstar.net u 8 M4HOM KabuHeTe ABOHEHTa, He MeHee yem 3a 24 yaca Ao
NAaHUPYEMOTO OTK/IIOUYEHUA.

5.4.3. KoHcynbtuposate AbBoHeHTa Ha caiiTe http://help.sevstar.net/ unu no TenedoHy no sonpocam,
BO3HUMKAKOWMM B CBA3K C ucnonHeHuem [lorosopa.

5.4.4. Nogkntounte obopyposaHue ABOHeHTa K CeTM nepepayn faHHbIX U CeTH MHTepHeT 4epes
aborenTckylo NuHMIO (Kabenb), NOAKMIOYEHHBIN K KOMMYTaLUMOHHOMY y3ny Onepatopa. apaHTva Ha
obcnymusanmne Kabena coctaBifeT 6 MecALEB C MOMEHTa MOAKMIOueHUA ABOHEHTa K CeTU nepeaauw
AaHHbIX U ceTu UHTepHeT. B cayyae nospexpgeHus kabens TpeTbUmMu AnLamu, He0B6POCOBECTHOMO ero
“cnonb3oBaHus ABOHEHTOM MM NO MHbIM OBCTOATENLCTBAM, He 3aBucAlM oT OnepaTtopa, NocieaHuiA
cHUmaet c¢ ceba rapaHTuiiHoe o6a3aTenbcTso. Mpu nogknoueHun ABOHEHTa K CeTU nepeaayu AaHHbiX u
cetn WHTepHeT 4depe3 kabenb, npuHapnexawmit A6oHeHTy Ha npase cobcrBeHHocTn, Onepartopa
obcnyxuBaHue gaHHoro kabens He ocyllecTenAerT.

5.4.5. EAMHOpPa3soBO nNpu  NOAKMOYEHUM HACTPOWTL CUCTEMY asTOpM3aLMM UM MapLipyTU3auuu
MHOOPMaLMOHHbIX NOTOKOB, fanee «Tpadukar, ANs NPeAOCTaBAEHHOrO AeHTUdMKaTOpa.

5.4.6. Mpepocrasnate ABOHEHTY YCNYru KpyriocyTouHo.

5.4.7. Cosepwarb ysegomnenne ABoHeHTa 06 MameHeHMM AaHHbiX Mpasua, yepes opuuManbHbIi caiT
www.sevstar.net He nosgHee 10 KaneHapHbIX gHeR A0 MOMEHTa BCTYN/IEHUA U3MeHeHWIt B8 cuy. Mpu
3TOM M3MeHeHue AencTByowWwmx Mpasun He TpebyeT cornacua AGoHeHTa.

5.4.8. WUssewatb AboHeHTa W (unM) nonb3osatens B mecrtax paboTel ¢ aboweHTamu M (Mawn)
nonb3oBaTeNAMM, Yepes CBON calT B ceTu UHTepHeT 1 (Man) nHPopmaLMOoHHbIe cUCTeMbl 06 M3MmeHeHun
TapudoB 1 (MAn) TapUHLIX NNAHOB AJ1A ONNATHI TEAEMATUYECKUX YCNYT CBA3M He meHee Yem 3a 10 aHeil fo
BBEAEHMA HOBbIX Tapndos u (unu) TapudHbIx nnaHos. Mo 3as8aeHNI0 aboHeHTa u3BseleHue 06 U3MeHeHNUH
Tapudos un (Mnn) TapudHbix NNAHOB ANA ONAATHI TENEMATUYECKUX YCAYT CBA3M BO3MOMHO OCYLLECTBAATD
Yyepes YKasaHHbIA UM afpec 3/1IeKTPOHHOM NOUTbI AW NUUHbLIA KabuHeT.

5.4.9. Cosepwatb yseaomsienne AOOHeHTa O npekpauwieHun geicrsyowero TapudHoro nnaxa,
BPEMEHHOro NPUOCTAHOB/IEHMA WAKM NpPeKpaleHua npesocTasneHua YCayr, OTKAYEHUA OT KOHEYHOro
obopypaosaHusa yepes oduumanbHbi calT www.sevstar.net.

5.4.10. No TpebosaHnio ABOHeHTa npPefOCTaBUTH LAONONHUTENbHYIO WHOOPMaLMIO 06 OKasaHuu
Tenematuyeckux ycayr csasu. MHpopmauua foBoauTca A0 csegeHns ABoHeHTa u (Mau) nonb3osaTens
yepes calT oneparopa CBA3M www.sevstar.net GecnnatHo B HarnsgHoit u goctynHoit dopme. (o
3anBneHnto AboHeHTa Hanpas/ieHne MHOOPMaLUKM BO3MOMKHO Ha yKa3aHHbIi UM aApec 31eKTPOHHO
MoYTbl WM 3BNEKTPOHHLIA agpec cuctemsl camoobenyusanua OnepaTopa CBA3WM, 4epes KOTOPYIo
ABOHEHTOM OCYLLECTBNAETCA AOCTYN K CBEAEHUAM 06 OKa3blBaeMbiX eMy TeNeMaTUYeCKUX YCayrax CBA3M,
pacyeTax c onepaTopoMm CBA3M 1 MHOW MHPOpPMaLUM (AnYHbIA KabuHeT).

5.4.11. YcTpaHATb B YCTaHOB/EHHbLIH CPOK HEWCNPaBHOCTW, MPEenATCTBYIOWME WCNO/b30BAHUIO
TeNIeMaTUYeCKMMK yCAyrammu CBA3M.




Texunyeckue XapPaKTepPUCTUKK.
TexHuueckue HOpMbI Ha NOKa3aTtenu beHKU,MOHMpOBaHMFI cerem nepenadn gaHHbIX:

N
n/n

HanmeHosaHune
nokasarensa

Tun nepepasaemoro Tpaduka

MHTEpaKTUBHDIN

UHTepaKTUBHbINA
npyu
UCMNONbL30BaHUMK
CNYTHUKOBOM
CBA3YU

CUrHanbHbIi

MoToKoBbIN

Tpaduk nepegaum
AaHHbIX, 33
UCKIOYEHUEM
UHTEPAKTUBHOrO,
CNYTHUKOBOTO U
NoToKoBOro Tpaduka

CpepHnn
3afeprKKa
nepegauu

NnakeTos

nHbopmaumnu
(mc)

He Bonee 100

He bonee 400

He bonee
100

He bonee
400

He Bonee 1000

OTKNoHeHue
OT cpefiHero
3HavyeHue
3a4eprKKH
nepegaun
nakeTos
nHbopmaLmu
(mc)

He bonee 50

He Bbonee 50

He bonee
50

Koadduuyment
notepu
nakeToB

uHbopmaumm

He 6onee 107

He 6onee 103

He Bbonee
10°

He Bonee
107

He 6onee 103

KosdduumeHT
owunbok B
nakerax

nHpopmaumm

He 6onee 107

He 6onee 10™

He Bonee
10"

He Bonee
10"

He 6onee 10

Mpumeyvagrue:

UrmepakmusHebil
HenocpedcmeeHHoe e3aumodelicmsue (duanoe) nonvzosamenell ycayzol cesa3u unu ObopydosaHus.
lMomokosbtli mpaguk - mun mpagura, 8718 KOMOPO20 XapakmepeH npocmomp u (unu) npocaywusadue

mpagux -

mun

uHopmayuu o mepe ee nocmynneHus 8 ObopydosaHue.

mpaduxa,

ona

Komopozo

XapakmepHo



TexHnyeckue HOPMbI Ha NOKa3aTenyt HaaeXHoCTu ceTei cBA3N

N
n/n Twvn ceTn aNeKTPOCBA3U HaumeHoBaHue nokasarens Hopma
1 CeTb Nepesayuu AaHHbIX Koaguuuent rotosHocTH He meHee 0,95
(K)r

5.4.12. B cnyuae sbisBaeHna $akTos HapylweHus ABOHEHTOM UM TPETbUMU TULAMM HOPM AEHCTBYIOLLEero
3akoHodarenbctea P®, OnepaTtop oba3aH ysBefomuTb 06 3TOM nNpaBoOOXpaHWUTENbHble oOpraHbl Anbo
COOTBETCTBYIOLLME OPraHbl rOCyAapCTBEHHOM BAACTU U MECTHOTO CaMOyNpaBaeHua,

5.4.13. Mpunumatb oT ABoHeHTa oOpalieHus, 3aABleHUA, Kanobbl, NPeayCMOTPEHHbIE AENCTBYIOWNM
3aKOHOAATeNbCTBOM.

5.4.14. NpuocTaHOBUTL OKasaHWe YCAyr No NUCbMEHHOMY 3asBneHuio. PesepsuposaHue obopyaosaHua
Onepartopa Ha BpemA NPUOCTaHOB/EHWUA YCAYr OCYLWECTBNAETCA COrfacHO CTOMMOCTM, YKa3aHHOW B
MpewckypaHTe.

5.4.15. Wcnonuate uHble 06s3aTeNbCTBa, NPeAyCMOTPEHHble AelicTByOWMM [lOroBOpoM, AaHHbIMM
Mpasunamu n 0enCTBYIOLUM 3aKOHOAaTEeIbCTBOM,

5.5. Oneparop umeer npaso:

5.5.1. MpoussoaunTs NpodunakTUyeckue MeponpuaTA U MOLEPHU3AUMIO COBCTBEHHOTo 0bopyaoBaHNs,
KOTOPbIE MOTYT MoBJ/ieYb NPUOCTAHOBKY B OKa3aHUU yCnyr cpokom Ao 36,5 yacoB B mecall,.

5.5.2. TpoBoanTb BOCCTaHOBUTE/NbHble PaboTbl AN AUKBUAAUUKM NOCNEACTBUNA MPUPOAHBLIX ABAEHUH
(rpo3bi, cuabHble BETPOBbIE NOPLIBLI, U AP.) B TeYeHWe TOro Nepuoaa BPeMeHM, KoTopoe noHagobutea
OnepaTtopy gna BoCCTaHOBAEHNA paboTocnocobHOCTH ceTu.

5.5.3. lpoBoaunTb BOCCTaHOBUTENbHbIe paboTbl Nocne nepeboes NoAaun INEKTPOIHEPTUN B DNEKTPOCETD, B
TOM yucne OpPOCKOB HANPAXEHUA 3MeKTPONUTaHUA B TeueHMe TOro Nepuoaa BpemeHu, KoTopoe
noHapobutca Onepatopy Ana BOCCTaHOBAEHUA PaboTOCNOCOBHOCTH ceTu. )
5.5.4. llpoBoAuTb AMArHOCTUKY U NepeycTaHOBKY Nporpammuoro obecnedeHuns ABoHeHTa, OKasblBaTb
KOHCY/IbTaUMOHHbBIE YCAYTU MO TeXHONOTUU, TEXHUHECKUM 1 NPOrpammMHbIM CpeacTsam B3auMOAencTBus C
CeTblo nepeaadyn p[aHHbIX M ceTbio WMHTepHeT, onnaymBaembie B cooTBetcTBue ¢ [lpelickypaHTom
Oneparopa.

5.5.5. MpunocraHasnnsaTth (6nokuposaTtb) okasaHue Yenyr ABOHEHTY:

- ecan banaHc nuuesoro cyeta ADOHEHTa CTAHOBUTCA HY/NEBbIM, OTPULATE/NbHLIM WM €CM Ha Havyano
pac4étHoro nepuona ABoHeHT He obecrneynn Hannume Ha JINLLEBOM cueTe AeHeKHbIX CPeAcTs B pasmepe
erkemMmeCcsaHHON NaaTol;

- B CNyyasx, HapyweHus ABoHeHTOM TpebOoBaHWUU, CBA3aHHbIX C OKa3aHWem YCAyr, YCTaHOBJEHHbIX
3aKoHOfaTenbcTBomM  Poccuiickoin depepauun, yreepaeHHbimu Onepatopom [lpasunamu. CHaTue
npuocTaHoBaeHnA (ONOKMPOBKM), BO3MOMHO NOC/E YCTPaHEHWA HapylleHui. B crydae He ycTpaHeHus B
TeyeHue 6 Mecaues HapyweHuin, Onepatop octassiseT 3a cobolt npaso pactoprHyTs [orosop B8
0HOCTOPOHHEM nopAaKe,

5.5.6. OcyuiecTBaATL OrpaHnUyeHne OTAeNbHbIX AeiCTBUI ABOHEHTa, ec/in Takue AeNCTBUA CO34al0T Yrpo3y
418 HOPManbHOTO QYHKLUMOHUPOBAHNA CETU CBA3N.

5.5.7. B nopaake nepeyctynku npas TpeboBaHUA WM NepeBoda L4O/Ara NepeycTynuTb CBOW Npasa u
obaszaHHocTM no [loroBopy TpeTbMm /iMuam C NpaBoOM TPeTbero Auua UmeTb npaBa M 0BA3aHHOCTM
Oneparopa no florosopy nyrem nognucanuns AOMONHUTENIbHOTO COrAalleHuns.

5.5.8. PactoprHyTb [oroBop B cnyvae BbiABAEHMA HE3aKOHHOW nepenpoaaxun ABOHEHTOM OKa3biBaeMbiX
emy Yeayr.,

5.5.9. Mpusnekatb TPeTbUX /UL, K BbLINOAHEHUIO OPUOUYECKMX W MHbIX [AeNCTBMMA, CBA3AHHbLIX C

npegocrasneHnem ABoHeHTy Ycayr v nonyvyeHuem nnateskei no [orosopy, 6€3 cOrnacoBaHMa TaKux
Aencrenit Oneparopa ¢ ABOHEHTOM.



5.5.11. Cosepwartb 3anuncb TeneGOHHbIX Pasrosopos mexay Onepatopom v ABoHeHTOM npyu obpalLeHuy
AboHeHTa Kk OnepaTopy ¢ Lenblo BbiNOAHEHUs [oroBopa, NpeabaABAeHUs NPETEH3MIA, a TaK e NoAyYeHus
cnpasoyvHon nHpopmaumm o6 Ycayre, M UCNONb30BaHWE TAKMX 3aMUCEil B COOTBETCTBUM C AEWCTBYIOLLMM
33KOHO4aTeNbCTBOM.

5.5.12. be3 cornacna ABOHEHTa U3MEHATb NapameTPbl MapLWpPYTU3aLMKY, eCan 3TO He YXYALWAEEeT napameTpbl
npepocrasnexns Ycayr,

5.5.13. C uenbto obecneyenns AboHeHTam KOMOOPTHOrO Nosnb3osaHua Ycayramu, OnepaTop npumeHsaer
«[MonnTuky 4ectHoro nonb3osaHua» (Fair Use Policy), ucknouas BO3MOMHOCTb 3n0ynoTpebneHuna unu
HEMNpPaBOMEpPHOTo WCMo/b30BaHuUa Ycayr oTaenbHbimu ABOHeHTamu. B Hactoswee Bpemsa gas BCeX
TapudHbiX NNAaHOB yCTAaHOB/EHbI Creayloume ycnosua «ONUTUKM YecTHOTO nonb3osaHua» (Fair Use
Policy): 2 Tepabaiita TpaduKa (B yKazaHHOM obbeme AaHHbIX YCyra NpefoCcTaB/iAeTCa Ha NOJIHON CKOPOCTH
COOTBETCTBYIOWEro naketa 6e3 Kakux-nubo orpaHudeHunit). OnepaTtop MMeeT NPaBo NocAe AOCTUXKEHUS
onpegeneHHoro obbema TpaduKa CHU3UTL ANA TaKoro ABOHEHTa CKOpPOCTb A0CTYNa B CeTb MHTepHeT Ao
KOHUa mecaua. C Hayana cnefyroliero Mecaua CKopocTb Y ABOHEHTa aBTOMaTUYeCKU BOCCTaHaBAMBAETCA.
5.5.14. Onepatop oka3biBaeT 6ecnnatHo 1 KPYriocyTouHO crieayiowme nHGOPMaLuMOHHO-CNPaBoYHbIe
yCnyru:

a) npegocrasneHune nudopmaumm o6 oKasbiBaemblix TeIEMaTUYECKUX YCAYrax CBA3MU;

6) npenocrasnexnne nnbopmaunu o Tapudax (tapudHbix naaHax) 414 onaaTbl TEAEMaTUYECKUX YCaYT
CBA3M, O TEPPUTOPUMN OKA3AHUA TeNleMaTUUYECKMX YCAYT CBA3U (30He 06CnyKMBaHUA);

8) npegocTasneHune aboHeHTy MHPOPMaLMU O COCTOAHMUM €ro AULEBOro CUeTa;

r) npuem oT aboHeHTa U (MK) Nonb3osBaTens MHPOPMaLMU O TEXHUUYECKUX HEUCMIPABHOCTAX,
NPenAaATCTBYIOLMX MONb30BAHMIO TeIEMaTUYECKUMU YCAYTammM CBA3Y;

4) npepocrasnexne nHPopmaymm 0 HacTpolkax abOHEHTCKOrO TepMUHANa 1 (MA1) NONbL30BaATE/IbCKOTO
(okoHeuHoro) 060pyA0BaHNA A5 NOMb30BAHUA TENEMATUHECKUMU YCYTamu CBA3K.

r} HbiMK cnocobamu, NO3BOAAKWMMU A0BecTU nHpopmaunio A0 aboHeHTa.

5.5.15. Onepatop umeeT uHble NpaBa, NPeayCMOTPEHHbIe AeUCTBYIOLMM 3aKOHOAATENbCTBOM.

6. TapudHblit nnaH.

6.1. Oxkazanue Ycnyr Onepatopom u ux onnata ABOHEHTOM NPOM3BOAUTCA Ha OCHOBAHUMW U B COOTBETCTBUM
¢ tapupom (TapudHbim naaHom), ucnonbyemoim AboHeHTOM. MosHbIA nepedeHb TapudHbIX NAaHOB C
onucaHuem ux ycnosui npusegeH OrepaTopom Ha caTe www.sevstar.net.

6.2. Tapudbl Ha Ycayru He BKAKOUAIOT pa3mep naartexket, onaaunsaembix ADOHEHTOM B NO/b3y TPETbUX ANL,
npu onnate Ycnyr Onepatopa (6aHKOBCKMX KOMUCCUM, KOMUCCUIA NNATEKHbIX CUCTEM U T.4.).

6.3. Tapudbl Ha Ycnyru BratouaoT B cebs Bce cbopbl U Hanoru, AeicTeyowme Ha Tepputopumn Poccuitckon
depnepauun.

6.4. B onucannu TapudHoro nnana (Tapuda) ykasaHa MakCMManbHO BO3MOXHaa CKOPOCTb AOCTyNa B ceTb
UHTepHeT (Bxoanalan/ucxoanuan). [laHHas CKOPOCTb He AB/AGTCA rapaHTUPOBAHHO CTabUNbHOU U MOXKeT
He3Ha4YMUTe/IbHO CHUXKATbCA B 3aBUCMMOCTH OT CKOPOCTU Nepefayn AaHHbIX Yy BbILWECTOAWMX OnepaTopos
CBA3M, HArpy30K Ha IMHUKN Nepenayn AaHHbiX U Harpy3Ku Ha cepBepax, NPesoCcTaBAAOWMX CepBUc. Takke
Ha CKOpOCTb AoCTyna B ceTb MHTepHeT Ha ADOHEHTCKOM ycTpolicTee AboHeHTa (KomnbloTepe, TenedoHe,
nnaHwerte W T.4.) OKasbliBaeT B/MAHUE ceTeBoe 0bopygoBaHue ABoHeHTa (MaplipyTu3aTop), 3aHATOCTb
pagvoadupa B gome (Npu UCNONL30OBAHUM NOJKNKOUYEHUA Yepe3 yenyry Wi-Fi), KonnyecTso nonb3osareseit
AboHeHTa 1 ncnpasHas paboTa camoro ABOHEHTCKOro ycTpoiictea AboHeHTa.

7. Onnara Ycnyr, y4et nnarexen AboHeHTa.

7.1. OnepaTtop NpousBOAUT NogkatoueHe ADOHEHTa nocae NnoAyYeHUa NepPBUYHOro naaTexa B pasmepe
100 % oT cToMMOCTH yCyru NoAKAUYeHUA coriacHo MpeiickypaHTa.



7.2. CtoumocCTb nogkntodeHus obopynoBaHua ABOHEHTa K CeTW nepefaun JaHHbIX U CeTu MHTepHeT
ABNACTCA €4MHOPA30BOW YCYrOM M BO3BPATY HE MOA/EKMUT,

7.3. Onepatop eXXemeca4Ho B pacyeTHbIN AeHb CHUMAET C MLeBoro cyeta ABOHEHTa onnaTty 3a mecal, B
pasmepe, npeaycmoTtpeHHom B OdepTe (3aaBieHnr). YCAYrM ONNa4ymBaoTCa aBaHcom. ADOHEHT nonydyaer
YCAyrv ToNbKO B NpeAenax onna4eHHoro asaHca, CornacHo BbibpaHHoro TapudHoro niaHa.

7.4, Onnata Ycayr npounssoautca 8 pybaax Poccuvickoit epepaumm.

7.5. Cuctemoit yueTta AeHeXHbIX cpeacTB Ha cieTy ADoHeHTa asnaeTca BunnuHrosas cucrema Onepartopa.
Onepatop 1 ABOHEHT npu B3aumopacyete GepyT 3a OCHOBY AaHHble BUANMHIOBOI cucTembl OnepaTtopa.
ABOHEHT MMEET BO3MOXHOCTb MOAYYMTb JOCTYN K CBOMM CTAaTUCTUHECKUM AaHHBIM BUNNUHIOBON CUCTEMDbI
Oneparopa no I0TMHY U Naponto Yepes JIndHbii KabuHer.

7.6. Onnata Ycayr npoussoautca AGOHEHTOM MyTeM BHECEHWUS [AeHEXHbIX CpeACcTB Ha pacyeTHbId cyeT
Onepatopa. [lepedyeHb cnocoboB oOcywecTsieHUAa nnaTexen ykasbisaorca OnepaTopom Ha caite
www.sevstar.net. [lato onnatbl cuMTaeTCca AaTa NOCTYN/NEHUA AEHEeXHbIX CPeACTB Ha PacyeTHbld cyeT
Onepatopa.

7.7. ExemecayHas nnata HenpepbiBHO Hauucnsaetca ABOHEHTY B TedeHue BCEro nepuoga [AencTeus
[Lorosopa. BpemeHHoe npekpauweHue npegoctasneHua Ycnyr, opopmneHHoe Hagnexawum obpasom,
ocBoboKaaeT AGOHEHTa OT eXXemMeCA4HON nNaaThl.

7.8. ABOHEHT CcaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a MPaBUAbHOCTL W CBOEBPEMEHHOCTb
NPOU3BOAMMbIX UM NNaTexewn 3a Yenyru, npegocrasnsemoie OnepaTopom.

7.9. B cnyvae ecnn obocHoBaHHbIE npeTeHsun oT ABoHeHTa He nocTynaloT B TedyeHue 10 KaneHaapHbix
AHEeN OT pacyeTHOro AHA, TO YCAYrM 3a NpeabiAyLimMil pacyeTHbIR Nepuos CYMTaloTCa NpPesoCcTasleHHbIMK
Onepatopom B nonHom obbeme Hes 3amedaHuit co CTOpoHbl ABOHEHTa.

8. MNpekpauweHme/npuocrtaHoBieHue npegocrasneHunsa Yenyr Onepatopom.

8.1. OnepaTop MMeEeT NpaBo NPEeKPaTUTL/NPUOCTAHOBUTL NpeaocTaBneHne ABOHEHTY YCAYr Ha YCA0BUAX U
B nopsagKke, npeagycMoTpeHHbiMmu [JoroBopom v gaHHbimu Mpasunamuy,

8.2. Onepatop umeeT Npaso NPUOCTAHOBUTL NpegocTasieHne ABOHEHTY YCNyr B Caeayowmx CAyydanx:
8.2.1. NP1 NOAHOM MCHEPNaHUM AEHEKHbIX CPeacTs Ha Jluesom cyete ADOHEHTa;

8.2.2. B cnyyae, ecnv ABOHEHT He NomonHAeT CBOW /IMLEBOW CYET Ha CYMMY M B CPOKM, yKasaHHble B
TapudHom nnaHe;

8.2.3. B cnyyae HexsaTKku Ha Jluuesom cuete ABOHEHTa AeHeXHbIX CpeacTs, Heobxoaumbix AnA Havyana
HOBOrO pPac4yeTHOro Nepuoaa B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NAHOM;

8.2.4. 8 cnyyae nposegeHus Onepatopom lNnaHoBbix Pabor.

8.2.5. B cnyyae nepegayn AboHeHTom npas 1 obasaHHocTel no [Jorosopy Tpeteum nuuam 6e3 nonyyeHus
npeaBapunTenbHO NUCbMEHHOTO cornacua OnepaTopa,

8.2.6. B cnydae akcniyatauunm ABOHEHTOM TeXHUYECKM HEeuCrnpaBHbIX YCTPOWCTB, obopyaoBaHua u/uan
obopyAoBaHUA, YCTPOICTBA, KOTOpble HE MMEIOT BbIZAHHOTO B YCTAHOB/IEHHOM 3aKoHoAaTenscrsom PO
nopagKke AOKYMeHTa O MOATBEPXKAEHWUU WX COOTBETCTBUSA TpeboBaHMAM HOPMATUBHbLIX AOKYMEHTOB B
chepe TeNeKOMMYHUKaLMIA, ecan nocae HanpasneHus OnepaTopom COOTBETCTBEHHOIO NpeaynperKaeHus
AboHeHTy ABOHEeHT He obecneynn B YyCTAHOB/AEHHbIA B NpeAynpeAeHWM CPOK 3amMeHy TaKoro
obopynoBaHna/yCTponcTs;

8.2.7. B cnyyae HapyweHna ABOHEHTOM OLHOro UAM HECKOIbKUX CBOMX obBa3aTenbcTs no [orosopy u/vnu
haHHbim Mpasunam;

8.2.8. B MHbIX Cy4anax, NpeAyCcMOTPEHHbIX 4eWCTBYIOWMM 3aKoHo4aTenbCTBoM PO,

8.3. TlpuocraHosnenne OnepaTtopom npegocrasneHns YCAyr Ha OCHOBaHMM W B CAy4asx,
npeaycmoTpeHHbiX n. 8.2. Hactoawwmx Mpasun, He ocBoboxpaer A6oHeHTa oT 06A3aHHOCTM OMa4YnBaTh
exemecAyHble NNATEXWU 33 Takue YCAyru B TedeHue BCEro CpoKa aeicrtsus [lOroBopa, a TakKe He
ocsoboxgaet AboHeHTa OT 06A3aHHOCTM NOracuTb 3a4,0/1KEHHOCTb No [Jorosopy.

8.4. Oneparop npekpauwaeT npegocrasneHne AboHeHTy Yenyr:



8.4.1. 8 cnyyae oTkaza ABOHeHTa OT MoOJlyyeHMa YCIyr, COBEPLIEHHOTO B NOpaAke U ¢ cobnopeHuem
TpeboBaHMiA, coaepxawmxca B [lorosope v AaHHbix Npasunax;

8.4.2. B MHbIX C/ydasx, MPeAyCMOTPeHHbIX [loroBopom, [AaHHbiMW [paBunamm 1 AeiCTBYOWMM
3aKoHogarenscrsom PO,

8.5. Mpekpawenre Onepatopom npegocTasBneHns YCAyr Ha OCHOBAHUM U B CAYYAAX, MPeAYCMOTPEHHbIX M.
8.4 HacToAwwx Mpasun, He 0cBoBOXAaeT 0T 06A3aHHOCTH NOracuTh 3a40/MKEHHOCTb 1o [Jorosopy.

8.6. [llostopHoe noakntoueHne AboHeHTa K Yciyram, npegocTasneHuMe  KOTOPbIX — 6biao
NPUOCTaHOBNEHO/NPEKPALLEHO, OCYLLECTBAACTCA B COOTBETCTBUM C yCA0BUAMMU TapudHbIX NAAHOB.

8.7. B cnyyae ecnm npepoctasienmne Yenyr 6bi10 NPUOCTAHOBAEHO Ha OCHOBAHUAX, YKa3aHHbIX B8 n. 8.2.1. -
8.2.3 HacTtosAwwmx MpaBua, BOCCTaHOBAEHWE NpeAOCTaBAeHUa Yeayr ocywectsnaetca Onepatopom nocne
nonosHeHns AbBoHeHTOM cBoero J/Iuesoro cyeTa.

9. OTBercTBeHHOCTL Oneparopa

9.1. 3a HeMcnonHeHue WAM HeHadnexallee UCNoJHeHUe CBoux obasaTenscts no [orosopy Onepartop
HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO AeUCTBYIOWMM 3aKoHoAaTebeTBoM PO,

9.4. Onepartop He HeceT OTBETCTBEHHOCTb:

9.4.1. 3a ywepb noboro posa, noHeceHHbI AGOHEHTOM M3-3a yTepu u/unu pasrnaweHns cBovx JlormHa v
[Tapons.

9.4.2. 3a ynyuweHHyo npubbinb U NpAMbIE UAW KOCBEHHble YBbITKM, NOHeceHHble ABOHEHTOM B nepuos,
MCMo/Ib30BaHMA UM HEUCNONb30BaHUA YCNYr ABOHEHTOM (NOHOro MAKM YaCTUYHOTO).

9.4.3. 33 kKauecTBO Ycnyr npu nospexaeHnax AboHeHTCKoro 060pyaosanHnsa n/mam coeanHUTENbHbIX TMHWIA
AboHeHTa, npu cboax nporpammuoro obecneyenuns n ob6opyaoBaHua, He npuHaanexauero OnepaTtopy, a
TaKXKe B Cy4ae NOXULLEHUA UK MOBPEXAEHWA 30YMbILUACHHUKAMMN TMHUA U CTAHUMOHHDBIX COOPYKEHUN,
ncnonbsyembix Onepatopom gna npepocrasaeHus Yeayr no [Jorosopy.

9.4.4. 3a OYHKUMOHUPOBaAHUE W [OCTYNHOCTb OTAE/NbHbIX CErMeHTos ceTu WMHTepHeT Onepatop He
rapaHTMpyeT BO3MOMXHOCTb MHOOPMaUMOHHOrO ObMeHa € TemMM y3faMu WAKU CepBepamu, KoTopble
BPeMEeHHO WK NOCTOAHHO HeJOCTYMHbLI uepes ceTb MIHTepHer.

9.4.5. 3a orcyrcTBMe yueTa nnaTerka ABoHeHTa Ha ero /IMLEBOM CHeTe B C/lydae, ec/iv AaHHbiA nnaTex He
NOCTYNUA Ha TeKywmid cyeT OnepaTopa AW AaHHbIN NAATeX NOCTYNUA Ha TeKkywuit cuet Onepartopa, HO He
cofiepikasn AOCTaToOuHO MHGOpMaLMK A4/18 ero 04HO3HAYHOW UAEHTUDUKaLUN,

9.4.6. 3a obecneueHue besonacHocT AbBoHeHTCKOro oBopyAoBaHWMA W nNporpammHoro obecnedyexus
ABOHEeHTa, UCNONL3YETCA UM A8 NONYYEHNUA YCAYT.

9.4.7. 3a He npejoCTaBNeHMEe WKW HeHaj/exallee npepocTasneHne YCAyr npu ycaoBMU HaCTyNfeHus
nobbIx 06CTOATENLCTB, KOTOPbIE BO3HUKAM He 1o BuHe OnepaTopa.

9.4.8. 3a copepxaHue uHGopmaumn, KOTopaa NepesaerTca ero TeemMaTUHecKuM CeTam.

9.4.9. 3a 4OCTOBEPHOCTL BEAOMOCTEN, NpeaocTasiaembix ABOHeHTOM.

9.4.10. 3a noBpe)KAeHHOEe rPo30BbIMU paspasamu obopynoBaHue AboHeHTa.

9.4.11. 3a nybnaukaunio ABOHEHTOM B CEeTU Nepesayn AaHHbIX U CeTU MHTEPHEeT MAK UHbIX CeTAX, C Heto
CBA3AHHbIX, MAaTEPMNAOB, KOTOPbIE MOrYT 334eBaTb YeCTb U AOCTOUHCTBO TPETLUX AKLL

9.4.12. 3a yuwepb, KOTOpPbIA MOXKET BbiTh HaHeceH ABOHEHTOM TPeTbUM MLam C UCNONb30BaHUeM YCAyr,
Kak TO! KOMMNbLIOTEPHOE MOLIEHHUYECTBO (LIMMOHAX, B3/I0M), HECaHKLMOHMPOBAHHbLIA [0CTyn K
marepuanam, NpeacTasAfoWLMM KOMMEPUYECKYHO, NPOMBILUAEHHYIO UM UHYIO TaiHY TPeTbUX UL,

9.4.13. 3a ywepb, KOTOPbIA MOXKeT BblTb HaHeceH ABOHEHTY TPeTbUMMW IMLAMK NIPU ero AO0CTyne K ceTu
nepefayn AanHoix U cetu WHTepHeT - ABOHEHT CamMOCTOATENbHO YCTAHaBAMBAET CO CBOEW CTOPOHBI
3alMTHbIE MEexXaHU3Mbl M cpeactBa ana obecriedeHna 6e30MacHOCTM  COBCTBEHHbIX [OaHHbLIX OT
HECAHKLMOHWPOBAHHOIO A0CTYNa U3 CeTH nepefayun faHHbIX U ceTu UHTepHerT.

9.4.14. 33 ownbKM M HEMCNPABHOCTM NPOTPaMMHOro obecnedeHmns, KOTOpbie MOTYT BO3HUKHYTb NpU ero
paboTe 1 poCTyne K KOMMNbIOTEPHOM CaTY Nepegayun AaHHbLIX.



9.4.15. 3a orpaHuyeHue (NPUOCTaHOB/AEHWE) NpefoCTasieHna Ycayr ABOHEeHTY No AocTyny K certw
nepegayn JaHHbIX U ceTu MIHTEPHET, KOTOpOe BbI3BAHO:

a) opc-maxKopHbIMU OBCTOATENIbCTBAMY;

6) HenpaBuabHbIMK AeNcTBUAMM ABOHeHTa;

B) aBTOMATU4ECKUM OTK/IIOYEHMEM BbIAENEHHOM /IMHUM BCNEACTBIE NOBPEKAEHUA 06OpYA0BaHNS;

r) AEUCTBUAMW TPETbUX NWL (OpraHu3auMAMM, NPEAOCTABAAIOWMMM: MAruCTPasbHbIE KaHanbli CBA3M,
TENIEKOMMYHWUKALMOHHbIE  CUCTEMbI nepefayn  fAadHHblX, 3nekTpoobecnedeHune (BKAOYas BeepHbie
OTK/IOYEHUA) U Npoyee).

9.4.16. B Ccny4ae CamOCTOATE/IbHOI NepeycTaHoBKU ABOHEHTOM nporpammHoro obecrieueHus (nubo ero
nepeHoca Ha Apyroi komnblotep), OnepaTtop He rapaHTUpyeT paboTocnocobHOCTU NOCNEAHErO.

9.4.17. Orcytcreune y OnepaTopa TeXHUYECKON BO3MOXKHOCTU ANA OKasaHua Ycayr ABOHEHTY He aBAfeTcs
OCHOBaHWem ana nogaun AboHentom Onepatopy Kakux-aMbo npeTeH3nil u NCKOoB.

9.5.  OrsercrBeHHOCTb ABOHeHTa

9.5.1. B cayyae Heonnatbl, HENoOAHOW WU HecsoeBpeMeHHol onnatet Yenyr AGOHeHT u  (nin)
nonb3osatenb ynnaunsawoT OnepaTopy HeyCTOMKY B pa3smepe OLHOrMO0 MpoueHTa CTOMMOCTY
HEONNAYeHHbIX, ONJAaYEHHbIX HE B NONHOM obbeme UM HECBOEBPEMEHHO ON/auyeHHbIX YCAYr 33 Karabii
AEHb NPOCPOUYKM BNNOTL 40 AHA NOralieHna 3a0/KEHHOCTH, HO He Bonee cymmsbl, Noanexatlen onnare.
9.5.2. B cnyyae Hecobniogenna AGOHEHTOM u (UM) NoNb3oBaTeNeM NPaBuA 3KCNAyaTaluy o60pya0BaHUA
A Hecobniodenua 3anpeTa  Ha NOAKNOMEHWE K ABOHEHTCKOM AMHMM  0oBopypoBaHuA, He
COOTBETCTBYIOLLEro yCTaHoBAEHHbIM TpebosaHuam, OnepaTop Bnpase obpaTuTbea B cya ¢ TpebosaHuem o
BO3MELEHUN MPUYUHEHHBIX TaKUMK AencTBuAmMmU AGOHeHTa U (MAKn) nonb3osatens yobiTKOB.

9.5.3. ABOHEHT camOCTOATEe/NIbHO OTBEYaeT 3a CoaepXaHue uHPopmauuu, nepepasaemoil UM No CeTw
WHTepHeT, 3a ee 4OCTOBEPHOCTb M NPABOMEPHOCTb €€ PacnpocTpaHeHus.

9.5.4. AboHeHT, nonb3yacb Ycayramu, npegocraBnsembimMi Onepatopom, CamoCTOATENbHO OTBevaeT 3a
Bped, NPUYNHEHHDBIN ero AeAHNAMMU TUHHOCTU AU UMYLLECTBY FpakaaH, IOpUANYECKUX nL, rocyaapcrsa u
HPaBCTBEHHbIM NpUHUMNam obuiecTsa.

9.5.5. AboHeHT 06Aa3yeTca He UCNo/b30BaTh 0BOpyAOBaHMe ANA:

- MaCcCoBbIX paccbiniok (nouTtosblx, ICQ v T.n.) cooblieHnit peknamHoro xapaktepa (cnam);

- CKaHMPOBaHMA NOPTOB APYrUX CEpPBEPOB NOAKNOUYEHHbIX K CeTU MHTepHeT;

- TeHepauumn HanpasieHHOro n3bbIToUHOTro TpaduKa BeAYyLLero K 0TKasy APYrMX CePBEpOB, NOAKAOUEHHbIX
K ceTn UHTepHerT.

9.5.6. B cnyyae camocToaTenbHON nepeycTaHoBKM NporpammHoro obecrnedenus (Anbo ero nepeHoca Ha
Apyron komneloTep), Onepatop He rapaHTupyeT paboTocnocobHOCTU NocneaHero.

9.5.7. 3a Bpems, B TeyeHne KOTOPOro YCAyru He npeaocTaBAs/uCL NO BUHe ABOHEHTa, eXemecauHble
nnaTexu 3a Takne YCayrn HauncnaoTea u Ba3umatotcs Onepatopom ¢ AGoHeHTa B NONHOM pasmepe.,

9.5.8. AOOHeHT npuHMmaeT Ha cebBsa BCIO OTBETCTBEHHOCTb 3a MOCNEACTBMA HECBOEBPEMEHHOro
O3HaKOM/IEHUA C UBMEHEeHUAMM AaHHbIX [Tpasun n ycnosuid TapudHbIX NAaHOB.

9.5.9. B cnydyae obHapykeHusa OnepaTopom NpU3HAKOB HE3AKOHHOM nepenpoaakn ABOHEHTOM APYrum
Avuam okasbiBaemblx €My YCayr no AocTyny K CeTu nepefayu AaHHbIX U ceTu UHTepHeT, AboHeHT o6Aa3aH
BO3MECTUTb NOHeceHHbI OnepaTopom yuiepb.

10. ®opc-maxmopHbie obcToATeNbCTBA U 0CBOGOKAEHME OT OTBETCTBEHHOCTU

10.1. CropoHbl 0cBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 3a NOAHOE WMAU YaCTUYHOE HEeBbINOAHEHME WUAW
HeHajneauiee BbinosHeHMe 00A3aTeNbCTs, NPeAyCMOTPEHHbIX HacToAwMmM [pasunamu, ecam OHOo
NPOM30LWN0 BCNeacTBue fencTBua Gopc-MmaXKopHbIX 0bcToATeNnbCTs.

10.2. Mog dopc-maxoprbimu obcToATENbCTBAMM B HacToawmx [paBunax cnedyeT noHumaTb Mtobble
06CTOATENbCTBA BHELWIHEro OTHOCUTENbHO CTOPOH XapaKTepa, KOTopbie BO3HWUKAN 6e3 BUHbI CTOPOH, BHe UX
BOAW WAKM BONPEKU BOAM WM Kenauuto CTOPOH, U KOTOpble Hesb3A ObiI0 HU NPeayCMOTPeTb, HU



M3bErHyTb, BKAOYAA CTUXUIAHbIE ABNEHUA ECTeCTBEHHOro Xapaxktepa (3emneTpAceHWA, HaBOAHEHWA,
yparaHbl, paspywenwe B pe3ynbraTe MOMHWM M T.N.), 6eACTBUA TEXHOTEHHOrO W aHTPOMOreHHOro
NPOMCXOXAEGHWUA (B3PbIBbI, MOXapbl, BbIXOA4 M3 CTPOA MallMH, OCHALWEHUA W T.N.), 0obcroaTenbcTBa
OOWECTBEHHOM KN3HKM (BOEHHbIE AMCTBUA, OBLLECTBEHHbIE BONHEHUA, 3annaemumn, 3abactoBKu, BOUKOTbI U
T.N.), @ TaKKe M34aHNEe aKTOB OPraHamu roCyAapCTBEHHOM BAACTH MM MECTHORO camoynpasneHua, gpyrue
3aKOHHble MW HE3aKOHHbIE 3anpeTHble MEepONpUATMA Ha3BaHHbIX OPraHoB, KOTOpble AenaloT
HEBO3MOXHbIM BbiNoNIHEHNE CTOpOoHamu 06a3aTenbCTB No HacToAwmm Flpasunam unw npenaTcTByoT
TaKOMY BbIMONHEHUIO.

10.3. CropoHa, KOTOpas He UMeeT BO3MOXKHOCTM HaA/1eKaLLMM 06pasom BbINOAHWUTL CBOM 0OA3aTENbLCTBA
no Hactoawmm [pasunam BcneacTsne feicTaua Gopc-MaskopHbLIX OBCTOATENbCTS, A0MKHA  tobbim
yAo6HbIM cnocobom yBEAOMUTL APYIyio CTOpPOHY O CyLLeCTBYIOWMX NPEnaTCTBUAX U UX BAUAHUM Ha
BbINoAHeHWe 06A3aTenbcTB No Hactoawmm lMpasunam, B TevyeHune 10 KasieH4apHbIX OHENW C MOMEHTa
BO3HWUKHOBEHUA 06CTOATENLCTB, YKa3aHHbIX B M. 7.1. HaCTOALMX Mpasun,

10.4. He ysegomnerune unu HecBoeBpemMeHHoOe yBeAOMAEHUE NPY BO3HUKHOBEHWUM AW OKOHYaHMM dopc-
Ma)KOpHbix 06CTOATENLCTB He AnwwaeT CTOPOHbI NPasa CCbINATLCA Ha HUX.

10.5.  [lokymeHTOM, nNOATBEPKAAIOWNM HacTynaeHne (GOPC-MarKOpPHbIX obcroaTenscTs, aABaseTCA
3aKNtOYeHNE YNONHOMOYEHHOro opraHa Po.

10.6. Mpu HactynneHnn Gopc-maxkopHbiXx 06CTOATENLCTE CPOK UCTONHEHNS CropoHamu obszatenscrs no
florosopy nepeHOCMTCA Ha CPOK UX AENCTBUA C NOCAEAYIOWMM NPOAIEHUEM CpPOKa AeNCTBUA HaCTOALLEro
Llorosopa ana sbinonHeHua CTopoHamu cBoux 06a3aTenbeTs.

10.7. Ecnun dopc-markopHbie 06CTOATENbCTBA AEMCTBYIOT HENpPEpPbIBHO Ha npoTaAXeHun 6 (wectu) mecaues,
[Aorosop moseT 6biTb PacTOPTHYT MO COrNacoBaHnio CTOPoH.

11. Cpok peitcteua [lorosopa U NOPsALOK €ro pacTopeHun

11.1. Yenyrn oKasbiBalOTCA e@XeMeCAYHO M CYMUTAIOTCA OKa3aHHbIMU MO WUCTEUEHWM MecAua ¢ Havana
OKa3zaHuA ycnyru,

11.2. [florosop moxeT 6biTb PacTOPrHyT No MHWuUMaTMBe OnepaTopa Ha OCHOBAHUM HEHAMNEXKaLiero
ncnonHernun AboHeHTom ycnosuit Jorosopa u Mpasun.

11.3. Ecnun no uctevennto cpoka aeiicteua [orosopa cyuectsyeT GUHAHCOBARA 3a[0/1KEHHOCTb ABOHEHTa
nepes Onepatopom, [loroBop npusHaeTca pactoprHyTbiM. ABOHEHT He 0cBOBOXKAAeTCA OT 06A3aHHOCTH
BO3MELEHUA 3a40/KEHHOCTMU.

11.4. C momeHTa 3ak/ioueHus Hosoro [lorosopa Bce npegbidywme [loroBopa Ha OKasaHWe yCayr no
AOCTyny K CeTn nepedayn [AaHHbix v cetn UHTepHeT mexay Onepatopom u ABOHeHTOM TepsaloT
tOPUANYECKYIO CUAY U NPU3HAKOTCA HegeicTsutenbHoiMu. Ecan y ABoHeHTa umenach Kakas nnbo
3370/KeHHOCTb nepes Onepatopom, oH oba3aH NoracuTb Takyio 3af0/HKEHHOCTb Nepes 3akaloyeHuem
HOBOTO AOrosopa.

11.5. Onepatop obasyetca noakmounTe ofopysoBaHue ABOHEHTa K CeTU nepesadu OaHHBIX 1 cetn
WHTtepHeT B TeueHne 10 KaneHaapHbiX AHEN C MOMEHTa NOYYEHWUA NPeAoNAaThI.

11.6. [lorosop moxeT 6biTb pactoprHyT nwboit u3 CTopoH B OAHOCTOPOHHEM noOpAfKe B Cayvasx,
NpeaycMoTpeHHbIX YCI0BMAMU HacToAwero [lorosopa u/uamn geicTsyowmm 3akoHo4aTenbcteom PO,

11.7. B opaHoctopoHHem nopagke [orosop MoxeT ObiTb pacTtoprHyt no wuHuuuatnse A6GOHeHTa B
CNEAYIOWNX UCKTIOUNTENIBHBIX CYYanX:

11.7.1. Hecornacue c nameHeHnem Onepatopom TapudHbix nnaHos. [aHHoe npaso ABOHeHT moxer
peann3osatb B TeYeHWe 7 KaNeHAapHbIX AHel C MOMEHTa, KOrAa OH y3Han MW Ao/KeH Bbin y3HaTb O
cmeHe TapuéHoro nnara. O pactop)enun [orosopa ABOHEHT A0/KEH YBEAOMUTD Onepartopa nucbMeHHO.
B nucbmeHHOM yBeaOMNeHUM ABOHEHT MOKET YKa3aTh enaemylo faTy pacTopsKeHUs Jorosopa.

11.7.2 B momeHT pactopxenua [lorosopa no wuHuumatuse ABOHEHTa, OH obazyerca BO3BPaTUTL
nony4eHHoe obopygosaHue.



11.8. B opHocTOpOHHeM nopsgxe [oroBop MOMeT 6biTb PacToprHyT no uHuumarmuse Onepatopa B
CeyroWwmxX Cay4anx:

11.8.1. B cnyyae ecnm Onepatop OBHapYXWT, YTO [JaHHbIE, KOTOpble emy coobwmn AGoHeHT npwu
3aK/to4eHny [lorosopa, ABNAIOTCA JIOXKHBIMU WAU ECAN OKAKETCA, YTO BAaAeNbLbl NOMeLLeHNA, B KOTOPOM
COBEPLIEHO NOAK/OYEHNE YCNYrW, He Aanu CBOe COrfacue Ha nogxlueHue Ycayru. B Takom cnyyae
Onepatop umeeT npaso pPacToprHyTb [lorosop, npeaynpeavs AGOHEHTa 06 3TOM He MeHee uyem 3a 7
KaneHaapHbIX AHEeN A0 AaTbl pacTopykeHus [orosopa.

11.8.2. B cnyyae HapyweHua ABOHEHTOM OrpaHUYeHUn B NONL30BAHUKM YCAyrammu, KoTopble
npeaycmoTpeHbl n. 5.3 aaHHbix Mpasun. lMpu stom OnepaTtop umeeT npaso pacroprHyTs [orosop,
npeaynpesns ABOHeHTa He MeHee Yem 3a OAWH KaNeHAApHbIN AeHb A0 npekpatexua [lorosopa nobbim
AOCTYMHbIM CNOCODOM CBA3M.

11.9. [orosop MoxeT 6bITb PacTOpPrHyT B OAHOCTOPOHHEM NOpPAAKe B cnayvae pacnpocTpaHeHus

AboHeHTOM wuHpOpMaumMK, ockopbasAloWeil YecTb W AOCTOMHCTBO Onepatopa, ero napTHepos #
COTPYAHUKOB.

12. NMpouue ycnosua

12.1. [oroBop 3akntouaeTcs MO aapecy YCTAaHOBKU MNO/b30BaTeNbCKOro (okoHeuHoro) obopygosaHua.
AApec yCcTaHOBKM MO/Ib30BaTe/IbCKOrO (OKOHEYHOro) 060pYAOBaHMA B CUCTEME Y4eTa Onepatopa moxeT
6bITb U3MEHeH No UHULMaTUBE ABOHEHTA.

12.2. B cnydae BO3HMKHOBeHUA y ABoHEeHTa anob unu npepnoxexuii, AGBOHEHT MOXKeT obpatuTbea K
OnepaTopy C yCTHbIM 3amB/€HMEM, MO3BOHWB B KOAA-LeHTp OnepaTopa, uau o6paTuTbea K Hemy ¢
MUCbMEHHbIM 3aABIeHMEM (NpeTeH3ueit), B KOTOPOM YKa3aTb CyTb NpoBaembl, CBOe UMA U pamUIMIO, a Tak
we obpatHbi agpec. MpeTeHsUM NO BONPOCAM, CBA3AHHBIM C OTKAa3OM B OKasaHuM YCAYr CBA3M, C
HECBOEBPEMEHHbIM WM HeHagnexawum wucnosiHeHnem o06s3aTenscTs, BbiTeKawwmMx u3 [lorosopa,
NPeAbABAAIOTCA B Te4eHue 6 MecAueB CO AHA OKasaHWA YCNyr CBA3M, OTKasa B MX OKaszaHuW. [peTeHsus
PaccmaTtpuBaeTCa OnepaTopom CBA3WM B CPOK He Bonee 60 aHell co AHA perucTpauum npeteHsuu. O
pesynbTatax paccCMOTPeHWA MpeTeH3UW onepartop CBA3M [JO/KEH COOBWMTL B NUCbMEHHON dopme
npeavABuBlUMM ee aboHeHTy u (unu) nonbsosatento. ECAM npeTeH3ns NpusHaHa OMepaTtopoM CBA3M
060CHOBaHHOMW, HeOCTaTKU, BbIABNEHHbIE NPU OKa3aHUM TeNemaTUdecKMX ycnayr cBs3u, nogsaexar
YCTPaHEHUIO B Pa3yMHbI CPOK, Ha3HaYeHHbIt abOHEHTOM U (Mn) nonb3osaTenem.

12.3. AboHeHT rapaHTupyeT OnepaTtopy, YTO OH BAaZeeT 3aKOHHLIMM NpaBami Ha nomelueHne ABOHeHTa,
rfe CoBepLanoch NOAKAYEHUE YCyr.

12.4. Agpec gna oTnpasku anob (3ansneHnii, obpatenuii): 299055, . CesacTonons, a/a 34.

12.5. B cnyvae uameHeHus peksusntos CTOpoHbl 06a3aHbl B AECATUAHEBHBIN CPOK YBEAOMUTL 06 3TOM
Apyr apyra.

12.6. Bce npaBoOOTHOLIEHMA, KOTOPbIE BO3HUKAIOT B CBA3M C UCMOJHEHWUEM HACTOALLEro [Dorosopa u He
YPeryamposaHHble um, periameHTUpYoTCa HOpMamMM AelCTBYIOLLEro 3akoHogaTenscrsa PO.

13. Nopsaaok paspelweHns cnopos

13.1 Cnopel u/unu pasHornacus 6yayT pewatbca CTOPOHamMM nyTem MeperoBopoB, a 8 cnyyae He
AOCTUNKEHUA COTNACKA, B COOTBETCTBIM C ACNCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckoil Pegepauun.



